MOBILIZING STAFF WITH MOBILE TECHNOLOGIES

Background
* Between May 24 and July 28 2010, over 80 Librarians
and Library Staff participated in Pilot
« All Library divisions participated
« 40% of staff (Libraries/USG) participated

« Campus Office of Information Technology (OIT)
partnered with UM Llibraries to loan 55 IPod Touches

* Remaining participants either shared a device or used
their own personal device (iPod Touch or iPhone)

* Project activities were recommended for each week

Expected learning outcomes

 Participants will be able to use applications on iPod
Touch

 Participants will identify parts of public web site that
need to be 'mobilized’

 Participants will identify service points/library services
that would benefit from having access to mobile devices
and recommend whether 1Pod Touches would be useful
as those devices

Sample pilot activities
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* Create an account in iTunes (see the FAQ sechon for insttucions on how to create an
accourt without giving yvour credit card)..

e Forthose who hawe accounts in Grnail, ¥ ahoo, Skype, Foursguare,
LinkedIn and/or Facebook - hawe wou set thern up on vour device? If not, - it!

5776711 e T[Jse the Safari browser to check out your favorite website. Is it mobilized? (Easy to read

oh vour device?)

= Check out the Google Earth app on vour device and locate wour horme [or favorite
vacaton destinaton).

 Update apps if necessary (see the FAQ secHon for instructons).

MNavigate through the UM Libraries website using Safari.

Search Aleph. Eepeat the search in WorldC at (use the WorldC at App)..

Search the mobilized AST Surronon catalog; asu.surnrnon.serialssoluti ons com.
Check out BIC 5T mobile (monesu.edu) and WELC mobile (mowrle.org)

Zheclk: out the Texas and Duke Mobile apps. Do they hawe the most relevant info?
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Nevenka Zdravkovska!, Maggie Saponaro!, Tanner Wray*, Irene Munster?

lUniversity of Maryland Libraries; “Priddy Library, Universities at Shady Grove

Methods of communication
* Three clinics to discuss successes, problems and specific

Post pilot survey - August 2010

- . - -
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n rane O . I n u r . CO X Question 5: What parts of the Library website do you feel
could benefit users from being “mobilized”?
4G responses — 23 categories identified
o Category Number of
(=] Responses
== ""Reports [rom the Field™
= eports from the Fie Catalog 32
o Presenters include: Terry Owen. Joan kaminer. Research Port/Databases 19
@ : . 14
wem  [ob Wright. Tom Harrod. and Tim Hackman. —
AIP iR h = ; AskUsMow/Aszk A Librarian 10
IResearc
By Medelina Tchangalova June 10, 1 commrnent, 2 Libraryr maps 8
in iPod Touch g Home page B
I downloaded the app from home and I tried to access articles from iResearch = . 3 5 Staff Directorv,-’tuntact information &
app. However, the systerm asked me to loggin through Scitation.org screen. The TuQSdaYr Iune lznd - 1:00 P.lll. -2:00 P-l-n-
only one that [ was able to access was the editor's notes which was free in = 6137 MCK Item location information 5
Chaos, volume 18, issue 2, I haven't looked for any others that are free. GD -
T My Account 5
When I tried the same search from campus, [ was able to access the articles and izital I . q
save them localy. 2 ’._‘.':mt have you learned so far? (Not just wohat r"w app 75-:?: vox Digital Collections
Any thoughts on how to solve the authentication issue when off-campus? E fzi:.d;;":‘,“"""""" comi BoN s desico skt g Hoom aveig i tha ILL 4
Searching Academic Search Premier —
By Robert Wright June 2 . 4 comments, E
Using the iPod Touch, I searched Academic Search Premier's mobile version (from —
the link off Research Port) and noticed that I got different results from the same =
search using the regular web version, When I did a search using "urban garden”
(without the gquotes), I got 1674 results for the mobile version and 118 for the a
regular web version, As it turns out, the default search modes are different for g - ’?
the twao versions - "Find all my search terms" for mobile and "Boolean/Phrase" for Wh t k d I I d/ b r ' I d f th f t
regular. Also, results are relevancy-ranked by default for mobile, by date-descend h a WO r e We an O r e I rove u O n O r e u u re N
eeeeeeee o

Apps Suggestions

aaaaaaaaaaaaaaaaaaaaaaa .1 commment.

fpps Suggestions  Particularly enjoyed seeing colleagues report out on what
s e they were doing and learning at clinics. This appeared to
—— increase engagement with pilot.
|t would have been nice to involve more staff/students in
the process.
« Sharing between participants was very valuable, as was
diversity of participants (age, position, department, etc.).

* Dictiohary.Cam
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Follow-up survey — April 2011
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Additional comments regarding the pilot:

| just want to thank you all...you worked hard, you opened

my eyes, and you let me play. I love my iPad and | wouldn't

"Mobile device pilot" Page Hits 2010 (generated 2011-01-01) have gotten one If It hadn't been for your Pilot.
e ————— * Ithink it started to build a community that isn't scare[d] to
Activities: suggestions received - 5 3 4 3 1 17 share information.
e L s s * | do come into contact with students using mobile devices in
Faq . . 113 e 3 8 3 & 1- 258 their research, so the exposure the pilot gave me has been
:::Z:':Irijzzr;atabases & Apps | 1 -11D | 83 | 58 | 17 | 5 li i 1:; Valuable
Participants . . . e o201 1- - 108 | thought it was a great way to introduce people to mobile
. e i o4 o w1 tech and to get other who are familiar with the tech to really
Totals - - - U TRESIM 6 38N 4 2204 start thinking about how people interface with it and where

the libraries can fit in.

All Sciences Posters, SLA Annual Conference, Philadelphia, PA, June 14, 2011

Key recommendations

» Create an emerging technologies discussion group

* Any new discovery tool (including the catalog) acquired
should include a mobile version

 Future similar activities should involve students and
faculty users of our services

* Mobile devices should be considered for service points to
enhance services

« Assess under what circumstances mobile devices might
be distributed to Library employees

Emerging Technologies
Discussion Group (ETDG)

* InJanuary 2011, ETDG launched as a direct result of
Pilot in order to:
 Provide an avenue for Libraries staff to exchange
Information related to new technologies
 Facilitate the introduction, evaluation & sponsorship of
topics relating to new & emerging technologies for
consideration
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