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Chapter I: Introduction

Developing a “good” sexual identity question hasdoabt been one of the
most challenging tasks facing survey researchégsasted in sexuality and the health
of sexual minority populations as well as sexuakyearchers who use survey
methods. Recent commitments by Secretary of HaakkhHuman Services, Kathleen
Sebelius, as well as by President Barack Obamaetiinis developing such a
guestion have drawn increasing attention to thjgortant and increasingly
politicized task. Perhaps the greatest challengadahose attempting to accomplish
this task is the multiple ways in which various megts of the population conceive of
sexual identity. These multiple meanings becoma evere complex when one
considers that there are neither objective indisator tangible markers for sexual
identity. And the complexity becomes even more regited when one considers the
vantage point of those who are trans.

No discussion of trans anything, least of all traletity, should begin
without first establishing a clear definition of atrexactly is meant by trans. Trans
people come in all shapes and sizes. They comlégnlars, religions, ages, and
political affiliations. This does not make themditierent from many other
communities. What does make them different, howasehat they also come in all

genders, and not just the checkbox two. There ale to females, (MTF), female to



males (FTM), female bodied transpeople (Cromwel9)9genderqueers,
transsexuals, transvestites, drag queens, crossetse gender fuckers, gender
outlaws (Bornstein 1995), androgynous, gender waxrimales, females, transmales,
and transfemales, just to name some of the iddatigls taken on by different people
who we consider under the umbrella of “trang’hey also come in all varieties of
sexual orientation. They identify their sexualis/leeterosexual, gay, lesbian,
bisexual, transgender, butch, fag, slave grrridiri2012), girly boy, asexual, and an
assortment of other identities.

Various authors have defined transgender in diffieneys. As Stryker (2008)
notes, “because “transgender” is a word that hasedato widespread use only in the
past couple of decades, its meanings are stilllucmestruction” (1). She goes on to
note that “the term implies movement away fromratallly assigned gender
position. It most generally refers to any and ailds of variation from gender norms
and expectations” (19). Feinberg (1996) also usesdrm to refer to individuals
whose gender expression defies social expectatigthers use the term to describe
individuals who experience an incongruence betwieemn birth sex and their gender
identity (Gay and Lesbian Medical Association 208terican Public Health

Association 1999; Center for Substance Abuse Treat001

! will discuss later a more specific definition of “trans”.
? Some other examples include:
e Gagne et. al. (1997) claim that “while transgenderism is an issue of sex and gender, it does
entail aspects of sexual reorientation” (italics in original, 232). They define transgenderism as
“an umbrella term that encompasses a variety of identities — including transsexual, fetish,
and nonfetishistic cross-dresser; drag queen; and other terms — as devised by individuals
who live outside the dominant gender system” (232).
e Marech (2007) defines transgender as “an umbrella term for transgression of the binary
gender system. May include surgical, hormonal or nonhormonal changes that result in a
gender identity different from the one assigned at birth” (53-54).



In this dissertation, | will not grapple with thaned understandings of the
word transgender. | do not wish to enter into thguistic/conceptual debate over
how best to label someone. Insteladijll simply use the shortened term “trans” to
refer to all members of what the hegemonic gendereatder would consider
gender non-conforming As Keatley and Castro (2008) have noted “Tramasi be
shorthand for transgender and transsexual and aeroh additional gender
identities.” However, | will respect and take notenow certain authors and
individuals choose to be labeled but in generdl,retain the use of the term “trans”
as a less-than-perfect catch-all for the less-fienfectly defined set of individuals to
which | want to refer.

The trans life course, like trans identity its&ffluid, complicated, and a
rupture of the modernist notion of binary equivaes An understanding of such a
life course, therefore, requires countless disaagnqualifiers, and nuances. This
dissertation, therefore, will not attempt to presenomprehensive, or even partially
comprehensive, presentation of such a complicatedggmenon. To do so would go
against the very essence, ironically speakinghettans life course itself. Instead, it
will attempt to further our understanding of suctoanplicated phenomenon by
presenting one coherent piece of a much largehgremt puzzle. Anything else

would imply a misunderstanding of the issue itself.

® Jessica Xavier et. al. (2007) in an appendix to their report entitled “The Health, Health-
Related Needs, and Lifecourse Experiences of Transgender Virginians” define transgender as
“an umbrella term used to describe gender variant people, who have identities, expressions
or behaviors not traditionally associated with their physical sex or their birth sex. It is
preferred by most transgender people over the clinical terms transvestite and transsexual,
which do not accurately describe all transgender people and also have a clinical stigmatizing
connotation. Transgender is commonly mistaken to mean transsexual, and it is important to
note that most transgender people do not wish to change their sexual anatomy” (47).



The first qualifier, not ironically, should be thtaere are those in the trans
community who would argue with the idea that tlaasrcommunity cannot be
presented as a coherent whole. In fact, therenasetwho feel very strongly that the
trans community should be presented as such i tydeing order to the implied
chaos of the often highly misunderstood trans wdrltese advocates feel very
strongly that such a move is necessary in ordadt@ance the political rights and
social community of trans peoples (Roen 2002). s€herdividuals feel that their very
existence is political, that their very being chatjes, and in very many ways defies,
what they consider the closed and antiquated systatual genders. Outness, to
them, signifies a political statement and a calieteolutionize the established order of
gender. As Califa (1996) exhorts:
Staying in the closet, whether it's the lavendeset or a leather closet
or a gender closet, just doesn’t work. Our enerf@e=t us out. They
won't allow us to remain hidden. We have a choieeMeen becoming
more public and fighting for our right to exist, lmeing marginalized
until we are dead or invisible. (Califa 1996: 28)

In this instance, the personal becomes undoubpedditrcal.

On the other hand, there are those in the tramsmeoity who do not want to
identify with such a community at all. To do so wbdefy the very goal of their
existence — to transition to the other sex andémdgr. This more modernist
perspective does not seek to radicalize the binatipns of sex and gender but rather

to allow more fluidity between their boundaries.o$h in this camp do not wish be



trans, but rathetio trans (to transition from a female to a “normaldle for
example).

So how can one make sense of such a diverse aied c@ammunity? The
short answer is that one cannot. One part of thenwanity wishes to be unite under
an identifying banner but the other, placed undet banner by the hegemonic order,
seeks to destabilize any analysis claiming to speathe whole. This complication
presents particular challenges for any researcigdning to write a dissertation about
such a diverse and complicated community.

This dissertation will use a sociological perspecto unpack how the
complexity of the trans life course does often (ijto not always) share certain
pivotal moments or experiences, that there araicelife events whose
understanding can help further the knowledge aisttde, and of studying it. This
contribution of understanding will contribute teethght for trans liberation, from
both political oppression as well as conceptual bgenization while simultaneously

presenting options for making sense of existing dat trans people.

Social Constructionist Framework

Social constructionism is used to explore how mesbéthe trans
community’ shift their self-identity across the life couisgelation to categorizing

themselves in survey measuremeéntant to draw particular attention to the fdwtt

* As will be reiterated throughout this dissertation, although members of the trans population are
also sometimes sexual minorities, they are also sometimes part of the sexual majority (i.e.
heterosexuals). For this reason, a review of literature on the socially constructed nature of sexual
minorities will not be the focus (nor will the constructed nature of the sexual majority) as social
constructionism is the framework, not the content and the trans population is the focus, not the
addendum. Where sexual minority literature more broadly is included and discussed, it is done so as
a gateway to understanding the trans population, not as an end in itself.



my interest is in trans identity as it relatesuovey measurement. Although trans
identity development and trans identity shifts asrthe life course are highly
interesting topics in their own right, and will doubt inform the purpose of this
dissertation to some extent, they are not the fothes focus, instead, is on how trans
people identify on surveys and how best to captwedrans community on said
surveys given the potentially shifting nature adithdentity. The goal then is to use a
life course framework to better understand thisiidy shift in order to make better
sense of survey data and to improve survey measmteoh this community.

The sociological concept of social constructionovides a framework for
understanding trans identity. Social constructionisr simply constructionism,
asserts that what individuals hold to be objectivVetal” in terms of social products
are, in fact, themselves social creations (Bergdrlaickmann 1966). In other words,
it is only through continuous social reproductibattsocial “realities” come into, and
maintain, their existence. This situation as baitia product and social production
means that social phenomena are always open tgehglore to the point,
phenomena are not only open to change but aractnduite likely to change as the
social actors reproducing said products change.

Social constructionism also asserts that whaewed as “normal” and what
is viewed as “deviant” is also dependent upon tweas context in which it is being
considered. As Girshick (2008) notes, “what wedadi— how we think about
ourselves, our relationships, our social world s leas to do with scientific or
biological “facts” and more to do with profound feuad, cultural, and social training

that reinforces what is considered “normal” (5)islinaining, as it were, is a product



of socialization and heavily influenced by the gemipic location, the cultural
context, the legal framework, and the sociohisadnmoment in which it is taking
place. Wilchins (2006/1997; 549) gives a concralieeit humorous, example of the
meaning of what it is to view something as a somaistruction:

Characteristics of mine that are truly innate....dugtbe totally

apparent to you whether you'd ever seen anotheahuming or not,

even if you'd only seen me mounted like the gendsitinsect that |

am, even if you were a Martian seeing your firgnanoid, or a

weiner-dog viewing its first vertically challengpdmate. Any other

readings of my body are culturally relative, cogént upon the

context in which you locate me. Hence, if we liadong the

Munchkins, you'd argue | was naturally a giantedsije if we lived

among the New York Knicks, you'd insiste | was sarhat short.

In this dissertation, | discuss three key aspefctee social constructionist
approach important to the research questions at haine importance of historical

setting, geographic implications, and legal framexso

The Socio-Historical Legal Construction of Racetlo® United States Census

One example of a socially constructed “realityfasial categories. For many,
race has an objective concreteness that they leabdvased in immutable facts —
genetics, skin color, etc. A constructionist pecsipe, however, challenges this
notion and instead asserts that racial categaoizsitare a creation of society, and

ones that are particularly dependent upon thertsianoment, geographic setting,



and legal framework in which they are situated. Unéed States Census provides
one example of the shifting and constructed natfirace that has been well studied
(Hirschman et. al. 2000; Kibria 1998; Nagel 1994gll 2003; Portes and MacLeod
1996). Many have critiqued the US Census’ constraatf racial categories,
including its differentiation of Hispanic or Latiras an “ethnicity” rather than a
“race”.

The availability to identify oneself on an officislirvey is often limited by the
response categories available to the respondeditnfany times, even in cases where
a write-in option is available, these responseseueded to fit one of the other
categories). One way to understand the sociallgtrocted nature of a concept,
therefore, is to examine the historical evolutibsurvey response options. Although
trans has yet to be asked on a national leveliaffstirvey, the example of race on the
United States Census provides an alternative ¢adg that can be used to illustrate
the theoretical nature of this point.

An examination of the changing response optiondaba on the United
States Census clearly demonstrates how the ogigas to people to legally define
their racial category is dependent upon the hissbmoment in which the census is
being asked as well as the geographic locatioheféspondent. The first census in
the United States was administered in 1790 and taseount free White males over
the age of 16, free White males under the age ofréé White females, all other free
persons detailed by age and “color” (which exclutiadians not taxed”), and
Slaves. The 1850 Census changed the categoryneptid/Vhite, Black, and Mulatto.

In 1860, the categories of “American Indian” anchil@se (California only)” were



added. By 1870, the distinction of “California ohilyas dropped from Chinese but

added to the new category — Japanese (Califormya. drne 1890 Census became

even more complex, especially along the lines ofgr@age of Black blood offering

new options of quadroon and octoroon and with étilewing instructions and

definitions:
Be patrticularly careful to distinguish between lk®anulattoes,
guadroons, and octoroons. The word “black” shooddused to
describe those persons who have three-fourths c& black blood;
“mulatto,” those persons who have from three-efghto five-eighths
black blood; “quadroon,” those persons who hawe-ourth black
blood; and “octoroon,” those persons who have emgth or any
trace of black blood.

The 1900 Census simplified this complex structdneescent black blood to

the single category of “Black (Negro or of Negraeet)’ and a new category

of “Other” was added although no definition or egplinstruction was given

on exactly what this category might mean. By 19t8,parenthesis of Negro

or of Negro descent had been dropped to just siackB The 1930 Census

saw a new wave of racial categories including Whlegro (now used

instead of Black), Indian, Japanese, Chinese,ifdigHindu, Korean,

Mexican, Other. By 1940, Mexican was dropped arnteéd was changed to

“other race”. In 1950, Hindu and Korean were drappge 1960, Indian was

changed to “American Indian” and four new categoviere added for

Hawaiian, Part Hawaiian, Aleut, and Eskimo. By 19h@ categories were



White, Negro or Black, Indian (Amer.), Japanesan€se, Filipino,
Hawaiian, Korean, and Other. In 1980, there washemaxplosion of
categories re-adding Eskimo and Aleut as well &g categories of Asian
Indian, Samoan, Guamanian, and Viethamese. In 1B8@ategory of “Other
API” (meaning Asian or Pacific Islander) was added2000, it was changed
to White, Black, African American, or Negro, Amaitindian or Alaska
Native, Asian Indian, Chinese, Japanese, Filipifarean, Viethamese,
Native Hawaiian, Samoan, Guamanian or ChamorrogiQikian, Other
Pacific Islander, Some other race. These categmieained unchanged in the
most recent 2010 Census. It is also worth notiag) tie 1980 Census began
asking a question about Hispanic Origin just befheerace questidn

All of these changes point to the shifting waysadjich the United
States Census (and no doubt many other aspeatsiefyg constructs racial
categories. Interestingly, the other category tiaatbeen present in every
Census with no evolution is that of “White”, a ted] indicator of how the
majority often sets the standard against whichygkiarg else is measured.
The category of “Black” has also had an interesémglution including, at
various historical moments, different categoriegetaling on what
percentage of Black one was. Other categoriestli&se of Aleut and
Eskimo, have appeared and disappeared, only tpeaaj@again. And still
others, like that of Mexican and Hindu, enjoyedyambrief existence as

categories on the Census, often not appearing thareone or two rounds.

* The question was actually first asked in 1970, although it was only asked of 5% of households. It was
not until 2000 that the question was included for all households.

10



All of these changes do not indicate that certatial categories have not
always been in existence, or that they have nowrbecextinct, but rather
point to the socially and politically constructeature of these categories. The
political climate, legal standing of persons (esalcBlacks and American
Indians), and general social attitudes towardsgoates of people have all
influenced the appearance, and disappearancertaiirceesponse options as
racial categories. We can imagine someone being&&iave, attending
school as a Mulatto, being married as an Octorand,dying a Black (Negro
or of Negro decent).

Joane Nagel (1995) takes a constructionist apprtwaghderstanding identity
formation, and particularly changes in ethnic idgntacross the life course. She
notes that between 1960 and 1990 the number olgaothe United States
identifying American Indian as their race more tipled and seeks to explore
reasons for this change. In particular, she ig@sted in ascertaining why, given the
relatively pervasive racial and ethnic hierarch@sd in the United States, one
would chose to switch identities from a dominamintity to a nondominant identity.
Nagel’s focus on the Census is particularly relévanthis dissertation as she uses it
as one means to understand how geography, andabptw historical moment,
affect the legal standing offered to people and Hag/can influence how those
people are counted and, more importantly, how tagycome to view themselves.
She chooses 1960 as her starting point, for exarbptause she notes that it was the
first year in which the Census allowed respondengelect their own racial

identification.

11



One of Nagel's (1994) most persuasive argumentskay to her
constructionist viewpoint, is that “ethnic identithen, is the result of a dialectical
process involving internal and external opiniond processes, as well as the
individual’s self-identification and outsiders’ eib designations” (154). She argues
that one’s self or ethnic self-identity is not oslymething that can derive from
internal forces — such as upbringing or consciaising, essentially salience — but
also from external forces — such as society’s iradaocial classification or official
surveys, essentially structure. These dual for€saleence and structure, however,
are constantly being negotiated and renegotiateh@snoves through the course of
one’s life and are highly dependent upon contastphical moment, and legal
possibilities and aspirations.

Along these lines, Mary Waters (1990) also arghaschanges in ethnic
identification can come from both internal and exét sources:

The changes in ethnic identification that shownfhiese reinterview

studies and the age changes may reflect actualrflathnic

identification over the life courses of individualsowever, a portion

of these changes may also be owing to the desigredurvey or

census itself. (Waters 1990: 46)
Like Nagel, Waters’ argument then is inherentlystauctionist as she also notes that
the available content of these surveys affectstijereporting as much as a
developing or changing internal sense of self might

| draw on this constructionist approach in two wdgghe first part of my

dissertation | will examine the impact of one tygexternal structure — that is, an
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official survey — to understand how certain resporid arrived at the answer they did
while others did not. In the second part of my elitgtion, | will use in-depth
interviewing to further explore the relationshigween survey responses and life
course identity awareness and development and lheiwo exist in a dialectical

relationship with each one having the potentiaitape how the other is understood.

Disentangling Understandings of Sexual Identity

It is important to distinguish sexual identity frasaxual behavior, sexual
attraction, and sexual orientatid®exual behaviois an objective accounting of
various physical activities in which a person hagaged. It is often measured and
guantified, as for example in the National Survéffamily Growth (NSFG). There is
an objective answer, for example, to how many tiores has engaged in vaginal
intercourse during the last 12 months (puttingasdues of recall, what counts as
vaginal intercourse, and so oBgxual attractions a phenomenon pertaining to the
sexual desires, fantasies, and feelings of anishal@l. It may be difficult to
objectively measure and relies on a personal ad¢owuftom an individual in order to
be known. It is an often unstable, shifting phennamethat is sometimes difficult
even for the individual themselves to describe. Waatous surveys have attempted to
capture this phenomenon. The NSFG, for examples, asjuestion about sexual

attraction as follows:
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People are different in their sexual attractioottter people. Which best

describes your feelings? Are you. . .

- Only attracted to males

- Mostly attracted to males

- Equally attracted to males and females

- Mostly attracted to females

- Only attracted to females

- Not sure

National Survey for Family Growth 2008

Sexual identitys a self-reported concept that helps individaine their
relationship to their social worlds and those acbtirem. It is a lens through which
people make sense of their sexual and social #mesoften helps frame how others
respond to them (Cast 2003). It can be a shiftilegtity or a stable one and does not
depend on any history or set of objective indicatmst rather on the self-reporting of
an individual and their own cognizant sense of. S&dkual orientationa term
commonly used and confused for the other thrempoie of a catch-all term that
refers to a combination of one’s sexual behavitbraetion, and identity (Badgett and
Goldberg 2009; Miller and Ryan 2012), though itcheet have “congruent”
components (Laumann et. al. 1994; Saewyc et. Q4 2For example, one could
identify as heterosexual, engage in homosexuahM@hand have bisexual fantasies.

There are good reasons to study sexual behaticton, and identity
although their relevance to a particular reseatsstion will vary considerably.
Scholars doing a study on HIV risk assessmengtample, would probably want to
focus on sexual behavior. Advertisers interestdadheges used for marketing

purposes might be most interested in sexual attracAnd advocates interested in

access to health care and policy issues wouldylizelmost interested in sexual
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identity as it can have a tremendous impact onsacttemedical care, doctor-patient
interaction, and treatment bias and discrimination.

This dissertation will focus on sexual identity Bnumber of reasons. First, it
is a self-reported indicator and thus can argubblyneasured with more objectivity
than behavior or attraction (putting aside casesgfonse error, which will be
discussed extensively throughout this dissertatida3uming there is no response
error, for example, we can know if someone ideggifas heterosexual because of the
response they give -- nothing else is needed. iShait to say that thegre
heterosexual, whatever that might mean, but @ saty that we can know if they
identifythemselves as such, at least within the confihassorvey response. In other
words, because identity is self-reported and bex#us self-reported identity that
largely shapes one’s interpersonal social worlerghs no possibility of misreporting
except in cases of response error. It is morecdiffito know, however, if someone is
misreporting their sexual behavior or attractiarceithe former is especially prone to
issues of recall error and the latter is a notalpdifficult concept to standardize,
much less operationalize in a series of responsern® It should be noted that
although behavior and attraction can, and no ddapplay a large role in shaping
one’s sexual identity, they do not in and of thelve® constitute that identity. Rather,
it is the meanings an individual assigns to thasealiors and attractions that define
how they come to conceptualize their identity (Phuan 1981; 1995).

A second reason to focus on identity rather thdrabier or attraction is
because the literature on this topic related twiaffsurveys is evolving, especially as

the question is relatively new to the official seywvorld. This idea, to include sexual
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identity as a standard demographic variable, ifadh a large part of the motivation
behind the Obama administration’s push to deve&ifebmeans of assessing it. In
fact, one of the new topic areas for Healthy Pe@pR0 (one of the leading efforts of
the Department of Health and Human Services toaetiealth disparities and
improve the overall health of the United Statesypafion) is “Lesbian, Gay,
Bisexual, and Transgender Health” (Healthy PeopD2Website). Although only
two years old, one of the goals of the workgroupnied around this topic area is to
improve the means of measuring sexual identity nitynpopulations’ This
dissertation, therefore, can contribute to thiatreély recent, and still highly
fragmented, literature.

Although sexual identity is arguably easier to nueashan behavior or
attraction (as discussed above), its measuremémresents unique challenges
(Gates 2011a). As Miller and Ryan (2012), have diote

Sexual identity is a complex concept that is roatesbcial and

political contexts and changes over the coursenandividual’s life.

Consequently, individuals’ sexual identities do netessarily

conform to discrete, objective and uniformly-desidrcategories.

(Miller and Ryan 2012: 2)
This issue is further complicated by the fact g&tual minorities and sexual non-
minorities often have very different interpretagaand salience of their sexual
identity. Thus, sexual identity tends to be muclrergalient among those identifying

as gay, lesbian, bisexual, or transgender verasetivho identify as heterosexual. In

> am a member of this workgroup and one of the leads on improving survey questions related to
sexual identity.
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fact, many heterosexuals do not even believe thgg h sexual identity or simply
have not thought about it (Katz 1995). Others lostexuals often do not so much
have a sexual identity as they have a sexual nemtitg. That is, they disassociate
from a given identity — being gay — more than thegociate with their own identity,
possessing what is referred to as a ‘not-me’ itde(®cCall 2003).

Another reason sexual identity can be difficulbiteasure is because the range
of identifiers people use to name their sexualtithenan be so varied. While some
may think of themselves using the term “heterosBxathers might use the term
“straight”, and although conceptually similar, apendent might identify with one
and not the other. Similarly, members of the seruabrity are particularly prone to
use a variety of identity labels. Response optguth as “queer”, “asexual” or
“polyamorous” are not often listed as responseomgtiwith the result that many who
might otherwise have selected one of those encdtipmswering or selecting
“something else” or a similar option.

A third complication related to capturing sexwd@ntity is concerns over
privacy held by some respondents. Some respongertsg;ularly sexual minorities,
do not wish to publically disclose their sexualntigy, or do not wish to disclose it to
whatever person or organization might be collectirgsurvey data. This can be
particularly true for in-person surveys or onegd Hra not confidential.

The issue of transgender adds another layer oplexity to questions of how
to make sense of sexual identity as reported aaiafsurveys. Transgender, a term
whose meaning will be discussed extensively imid chapter, is a term used to

represent the broad and diverse community of paspteare gender non-
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conforming. In many instances, their social gertiters not “match” their biological
sex according to the sociohistoric constructs ifctvihey are livind. Transgender
people often not only have sexual identities ttzay\across the life course, but also
sex and gender identitiethat vary across the life course as well. Theioréng of
sex, gender, and sexual identity, therefore, srofhore elastic than that of the non-
trans population making measurement of such idestttarticularly complex to

study.

Summary and Research Questions

This dissertation grows out of my previous workhoas a member and
activist of the LGBT community as well as my forneahployment as a behavioral
scientist working on national official health suygdor the National Center for
Health Statistics (NCHS), where | specialize iresgsh on sexual identity
measurement. | have also taught courses on thelsggiof gender and the sociology
of sexuality, given over 60 invited lectures onitspelated to homosexuality, and
spent nearly two years working as a specialistexual identity on official surveys.
This dissertation is borne of a desire to combiyepassion for LGBT advocacy with
opportunities presented by my current employmeputsh for better measurement of

sexual identity and trans identity on official seys.

® It should be noted that these constructs are particularly sensitive to time and place. A man wearing
high heels, a wig, a corset, make-up, tights, and a frilly shirt would, in contemporary D.C., no doubt be
considered a drag queen. In D.C. 200 years ago, however, he would have been considered a founding
father and the epitome of masculinity.

7 A sex identity is related to the biological makeup of an individual while a gender identity is related
to how they feel (as a man or a woman or a something else) and how they align with socially
prescribed gender roles.
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The first part of this dissertation will focus onproving sexual identity
measurement on official surveys. It is based Igrgeala report that | co-authored
(with Dr. Kristen Miller, Director of the Questioaite Design Research Laboratory
[QDRL] in the Office of Research and Methodolog\N&HS) entitled “Design,
Development and Testing of the NHIS Sexual Ider@ityestion” (Miller and Ryan
2012)® The report itself, described more extensivelyhiamter IV, was based on
survey pre-testing interviews used to develop graved sexual identity question
for the National Health Interview Survey (NHIS).clirrent field tests indicate the
guestion is “working,” the question will be implented on the 2013 NHIS. This
would be the first time a sexual identity questreould appear on a general health
survey at the national level.

The second part of this dissertation will focusmoproving trans identity
measurement on official surveys. It is drawn frosubset of data used to write the
aforementioned report on sexual identity. Althotigda QDRL did not specifically
undertake to measure trans identity with the previaroject, there is sufficient data
available there to do some important analysis am thans people might identify on
official surveys.

The third part of this dissertation will focus an examination of the trans life
course. | conducted interviews with 10 trans indli’ls in order to explore issues of

how their self-identity as gender non-conformingeleped and changed over the life

® Dr. Miller has authorized the reproduction here of sections of this report on which | was the author
who originally wrote the material. A formal written permission is attached in Appendix A and the
University of Maryland’s rules regarding this issue is attached in Appendix B

° A sexual identity question currently appears on the National Survey for Family Growth, however,
this survey does not sample the general population but rather is limited to non-institutionalized
individuals aged 15-44.
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course. Analysis of these interviews, combined &ithlysis from the preceding two
sections, furthers our ability to understand trdestity measurement issues on
official surveys.

I will now present each of my three guiding resbajuestions with more

detail on the background and significance of eawh o

Question 1How might survey wording affect sexual minority &oea-minority
respondents’ choices of self-reported sexual itgatnd its consequent distribution
on official surveys?
The National Survey for Family Growth (NSFG) begaking a sexual
identity question on their 2002 survey. The questias as follows:
Do you think of yourself as. . .
= Heterosexual
= Homosexual
= Bisexual
= Something else
The survey, however, left a high percentage ofardpnts in the missing categories
(which include ‘something else’, ‘don’t know’ angefused’ responses). In fact, the
number of missing responses was over three tingggehthan that of the target
population itself (that is, gay and lesbian). Aisen of the question used since the
2006 NSFG has improved this missing rate dram#i¢aThe question is as follows:
Do you think of yourself as. . .
= Heterosexual or straight
= Homosexual, gay, or lesbian

= Bisexual
= Something else

%1t is worth noting that the Williams Institute located at UCLA Law Center recommends using this
question for asking sexual identity (Badgett and Goldberg 2009).
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Arguably, this change was a result of the chanvgadling of the survey question
and not a dramatic shift in the number of ‘'somegletse’ and ‘don’t know’
respondents to suddenly identify as heterosexualoger examination of the missing
data, however, reveals that it is not evenly distied, with higher rates of missing
found among those with fewer years of educationaandng Spanish speakers.
Taking consideration of these points and usingatheady improved 2006 NSFG
guestion as a starting point, the QDRL at NCHSrade suggestions for further
improvements to the sexual identity question. Thr@sc design principles were used
as guidelines for the development of this new doest 1) use labels that
respondents use to refer to themselves, 2) doseolabels that some respondents do
not understand — particularly if those labels areraquired by any other group of
respondents for understanding, and 3) use followugstions to meaningfully
categorize those respondents answering ‘somettsegand ‘don’t know’.

Drawing on field testing done for the National Hedhterview Survey
(NHIS, or often just HIS), this dissertation wikamine the extent to which this
newly suggested sexual identity question mightlide &0 more accurately capture
respondents sexual identity by reducing the nuroberissing cases as well as the
number of misclassifications. In so doing, thissjie would have the potential to
improve what we know about the sexual identityréhstion of the general
population. My first research question, therefege,How might survey wording
affect sexual minority and non-minority respondech®ices of self-reported sexual

identity and its consequent distribution on offigarveys?
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Question 2How might survey wording affect transgendeesponses on official
surveys?

One of the central issues facing the trans commundtay is not onlyo be
counted, but also how to Ipeoperly counted. If and how trans people are counted
has a huge impact on what we know, or what we thialknow, about the trans
community. When trans people are not counted, vesvkmothing, but when trans
people are counted incorrectly, the implications lba even worse. For example,
since current studies only draw on convenience t{for reasons explained later),
the data is more likely to be highly biased angresent an inaccurate picture of the
trans community. Many studies, mostly needs-assasisamd behavioral risk
surveys, have shown the negative social and hd#fdrences suffered by trans
people with issues related to HIV/AIDS, suicidentadessness, and a variety of other
negative health outcomes. Although many contestdata, including how it was
collected, few contest the actual constructiorhefdquestion used to collect the data.

One of the most common situations where questionsegponse options)
related to trans identity appear on national sususyn the context of a sexual
identity question. One of the principle problemsiifig those trying to capture an
accurate picture of the trans community througheys is that many trans people
themselves do not want to be counted as such.duewesearch has shown, for
example, that many trans respondents do not igesisuch on official surveys but
instead identify as a man when biologically a woraad also across the spectrum of

sexuality (Xavier et. al. 2007). For some transpgbeadentifying as trans, would

1 Although | will use the term “trans” to describe the transgender community at large, | will use the
term “transgender” when discussing survey response options because it is the term used on most
surveys where present and debated for surveys where it is not.
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defeat what they have spent their whole lives grymachieve, to be a member of the
“opposite” sex. In this way, for many trans indivals, being transgender is more of a
process, a means to an end (of becoming the opps®si), than it is an end goal (of
becoming transgender). It is not that they wartiegdrans but that they want to
trangtion to another sex and/or gender. That said gthee still arguably a bedrock of
common issues faced by trans people as a comnthaityvarrant some kind of
official count so they can be more properly undsrdt

This dissertation will examine the extent to whichewly suggested sexual
identity question might be able to more accuratelyture transgender respondents’
sexual identity. In so doing, this question wouévé the potential to improve what
we know about the sexual identity distribution améime trans population. It might
also help us better understand how many trans eeoplin the general population.
My second research question, therefore How might survey wording affect

transgender responses on official surveys?

Question 3How can we understand the trans life course in & that might enable

us to make better sense of existing (and futumeswata on trans people?
Although we already have research indicating tizats people do not always

identify as such on official surveys (Xavier et.2007), more work needs to be done

to know at what points in their life course tram®ple identify in what ways. For

example, at what point does a male-to-female tramdey individual identify as male,

female; and/or as heterosexdahomosexual, bisexual, transgender, or any other

2tis important to note, and will be repeated throughout this dissertation, that not all trans people
at one time considered themselves to be gay or lesbian. That is, contrary to popular assumption, not
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identity? Are there certain pivotal moments in thiée course at which they shift
how they identify? To what extent is this idengtgeries of static sequential
categorizations or more of a poststructural flowmare of an anti-identity identity?

A change in how one identifies is, no doubt, mdteroa process rather than
an instantaneous transition. The question of tdestity, like that of sexual identity
more broadly, is itself a complicated question ftevolving a transitional process
rather than a momentary change. That is, it is rakie to a change from childhood
to adolescence — a non-discreet continual chamgther than a change from single to
married — a discreet change that occurs at a ptimoment in time. In terms of
official surveys, however, the change is more the latter — a question of placing
oneself in a particular box at a particular momeriime. That is, surveys provide
only discreet mechanisms by which to classify omesitity and thus provide limited
options for how one can self-identity as a respam®n. Survey measurement,
therefore, provides a particularly interesting wayneasure pivotal moments in
identity transition. My third research questionrthecomes How can we
understand the trans life course in a way that megiable us to make better sense of

existing (and future) survey data on trans people?

Organization of the Dissertation

The dissertation will be organized as follows: Cleal will present a review
of the relevant literature, namely that relateduorey measurement of sexual

identity on official surveys, survey measurementrafs identity on official surveys,

all people who now identify as trans at one time identifies as some other sexual minorities. Many
trans people were in stable heterosexual relationships at the moment of their transition and did not,
nor do they now, consider themselves to be gay or lesbian.
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and trans identity. The goal of the review of thigseatures will be to make an
argument for how we can use a sociological soaaktructionist approach to push
toward new understandings of how to measure trarffwial surveys. Chapter I
will present the methods used with some detailgieethe process of cognitive
interviewing, the exact methods carried out fordh& being reviewed, and the
method of analysis, namely Q-Notes. Chapter IV hallthe first results chapter and
will focus on an analysis of 139 cognitive intewgeto demonstrate the improved
potential of the new question developed by QDRImtwe accurately capture sexual
identity. Analyses will be made of minority and Aminority populations alike as
well as of the English and Spanish versions ofjthestiori®. Chapter V will also
draw on the 139 cognitive interviews but this timiéh a particular focus on
transgender respondents and how survey responsa®pffect their assessment of,
and ability to accurately respond to, their ownusgxdentity. Chapter VI will draw
on 10 in-depth qualitative interviews done witmggeople in order to explore
pivotal transition moments in terms of their idgnover the life course. Chapter VIl
will present a discussion of the overall findingsldow the sociological findings
from chapter VI can be used to make better sendeedfurvey research question
from chapter V. Findings from this dissertation ¢@nused to improve future survey
work related to sexual identity and trans identtiyd, consequently, potentially have
positive policy implications for the sexual mingrdcommunity, and particularly for

the trans community.

B Note: 1 am bilingual and so will be able to analyze both the English and the Spanish language data.
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Chapter Il: Literature Review

This literature review will have three inter-reldfearts associated with each
of my three principal research questions. The fiest will examine the literature
related to how sexual identity is measured on w@iffisurveys with particular
emphasis on how it is measured. The second pdréxamine the literature related to
how trans survey data is currently collected andieustood. The third part will
examine the phenomena of trans more generally effart to provide foundations
for understanding the trans life course more fullyill begin with a brief discussion
of the trans experience to ground each of thesessc

As mentioned before, no discussion of trans angtHaast of all the life
course, should begin without establishing a cledindion of what exactly the author
means by trans. Trans people come in all shapesiaesl They come in all colors,
religions, ages, and political affiliations. Whates make them different, however, is
that they also come in all genders, and not justtieckbox two. As mentioned
before, there are male to females, (MTF), femalma&tes (FTM), female bodied
transpeople (Cromwell 1999), genderqueers, transgextransvestites, drag queens,
cross dressers, gender fuckers, gender outlawsigBan 1995), androgynous, gender
warriors, males, females, transmales, transfematesan assortment of other
identities. They also come in all varieties of ssxarientation. Trans people identify

their sexuality as gay, lesbian, bisexual, trandgerbutch, fag, slave grrrl
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(Bornstein, online), girly boy, asexual, and a nemtx other identities limited only
by the people creating them.

The origins of defining those whom we might nowmsider under the
umbrella of trans came in 1923 when Magnus HirddhteGerman sexologist,
coined the term transsexual to refer to men or womeo held a gender role opposite
to their sex and insisted that they were born theowrong sex? Later, in 1931, the
first male-to-female sex change was performed egdHfeld’s Institute for Sexual
Science in Berlin. The idea of sex-reassignmemteghpopularity in the 1960s with
the writings of John Money (1965; 1968), a Unitedt&s based surgeon. These ideas
became codified in Harry Benjamin’s (1968anssexual Phenomenawork that
some consider “the transsexual’s Bible” (King arkah& 2007). Medicalization of the
term, and the phenomenon, continued through th8s183 the term ‘gender
dysphoria’ gained widespread acceptance as dididaeof a ‘gender identity
disorder’ promulgated largely by the American Psgtric Association (1973).

Within sociology, two developments affected therse of understandings of
trans issues in the 1960s. The first was a riskeobociology of deviance. The second
was the rise of the second wave of the feministenment and a growing interest in
gender (King and Ekins 2007). One of the most enflial founding documents of
these studies was Anne Oakley’s (1932, Gender and Societyhich used
transsexualism as a paradigmatic argument foragparation of sex and gender.
Another influential work came in 1980 with Janicayi®ond’sThe Transsexual

Empire,which argued that transsexuality was the epitofmaade patriarchy and

" Some put the origins of trans studies to an earlier 1910 publication by Hirschfeld on cross-dressing
entitled The Transvestites: An Investigation of the Erotic Desire to Cross Dress.
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gender oppression. Another foundational text, S&tdye’s (1991 he Empire
Strikes Back: A Posttranssexual Manifestaued that openly identifying as trans, or
what Stone calls “reading oneself aloud”, was apadrtant step in undermining trans
oppression and ultimately in achieving self-emponant.

The terms ‘transgenderal’ and ‘transgenderist’ Wiese coined in 1969 by
Virginia Prince (1957; 1978), who is consideredbéothe founding mother of the
cross-dressing community in the United States aredad the early leading theorists
of trans issu€s. She used the term to describe someone who livesime in a
gender role opposite the one socially prescribeddtch their assigned sex and
imagined the term to refer to someone somewhewredeet a “transvestite” (who
occasionally wears the clothes of the other sed)aatiranssexual” (someone who
has surgery to reconstruct their genitals).

The 1980s saw the rise of the use of transgersdderoae of a catch-all term
for anyone who fell outside of the usual gendehdiomy. The 1990s saw two major
developments in the growth of what Ekins and Kibg936) were now calling “the
emerging field of transgender studies.” First, ¢heBas a growing interest in trans
related phenomenon in non-Western cultures (Fudi#dnderson 1992; Kulick 1998;
Jackson and Sullivan 1999; Nando 1990, 2000). €bersl development was that the
term transgender itself began to take on poliiimgllications. The personal for many
transgenders was transforming into something dgsglitical and those outside of
the community were coming to see trans as an eféeatay to challenge the existing

sex/gender hierarchy.

Pltis interesting to note that Prince had a very open and deep disdain for homosexuals, was
opposed to surgical intervention for transsexuals, and held very conservative opinions of what she
thought masculinity and femininity should be.
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A 1999 textbook on human sexuality speaks of a “rteansgendered
community, “one that embraces the possibility ofneuous genders and multiple
social identities” (Strong, DeVault, Werner Say&99: 142). The textbook even
includes a scale of transgenderism ranging fromaferto male transsexual to
androgynous female or male to male to female teaqugd. Since the new
millennium, there has been a growing stream ofMddials with an ever lengthening
list of terms to self-identify themselves beingegairized under the broader term of
“transgender.” This has made defining the termaasingly difficult, particularly for
those wishing to talk about this group as any kihdroup at all. In other words,
attempts to homogenize the term have come up dgaseious challenge as the
concept itself has become increasingly heterogest&ou

As noted above, | will not grapple with the varigitderstandings of the word
transgender in this dissertation. For purposehisfdissertation, and survey
measurement more generally, the goal is not tandefiparticular term, but rather to

figure out which term can be used to best help leeoperly identify themselves

16 As noted before, various authors have defined transgender in various ways. Some
examples include:

e Blumenfeld and Raymond (1998: 46) state that “The term “gender transposition” describes
the pattern of adherence to or variance from existing definitions of masculinity and
femininity.”

e Gagne et. al. (1997) claim that “while transgenderism is an issue of sex and gender, it does
entail aspects of sexual reorientation” (ital in orig, 232). They define transgenderism as “an
umbrella term that encompasses a variety of identities — including transsexual, fetish, and
nonfetishistic cross-dresser; drag queen; and other terms — as devised by individuals who
live outside the dominant gender system” (232).

e  Jessica Xavier et. al. (2007) in an appendix to their report entitled “The Health, Health-
Related Needs, and Lifecourse Experiences of Transgender Virginians” define transgender as
“an umbrella term used to describe gender variant people, who have identities, expressions
or behaviors not traditionally associated with their physical sex or their birth sex. It is
preferred by most transgender people over the clinical terms transvestite and transsexual,
which do not accurately describe all transgender people and also have a clinical stigmatizing
connotation. Transgender is commonly mistaken to mean transsexual, and it is important to
note that most transgender people do not wish to change their sexual anatomy” (47).
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(although, at times, defining the term for respandés a useful tool for achieving
this goal). Marech (2007) provides one useful defin of transgender by defining it
as “an umbrella term for transgression of the lyiggender system. May include
surgical, hormonal or nonhormonal changes thattresa gender identity different
from the one assigned at birth” (53-54). Furthezatley and Castro (2008) have
noted “Trans’ can be shorthand for transgenderteantssexual and a number of
additional gender identities”. To that ehaill use the shortened term “trans” to
refer to all members of what the hegemonic genderearder would consider
gender non-conforming

In the next section, | will explore the issue ofisa@ identity measurement on
official surveys. As trans identity is entangledwissues of sexual identity
(particularly as it is a proposed response optighiwsexual identity [see Miller and
Ryan 2012]), a discussion of trans identity onaddli surveys will be better informed

by first gaining an understanding of sexual idgmai official surveys.

Part I: Sexual ldentity Measurement on Official &ys

The literature on how sexual identity is measunedfbicial surveys is sparse.
Although various studies have looked at how spesi#igments of the population
identify their sexual identity on surveys (for exale adolescents [Austin et. a.
2007], or transgendered people [Grant et. al. 20Widrk is only recently being
piloted to put this question on nationally reprea@we population based federal
surveys. For this reason, the most meaningful vewiethe literature in this area lies

less with individual tangentially related studiaad more with the method used by
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these studies. That is, the most meaningful liteeateview of this topic will be both
methodological and empirical.

A further defense of the assertion that the mostmmgful literature review
be methodological is that many of the studies llaate been done on sexual identity
on official surveys have been done with alreadysue=d survey data. That is, they
take the data as “true” and use it to develop aupoof the sexual identity landscape.
| will argue, however, that while that might makese analyses interesting, it also
makes them less than completely valid as the agsumynderlying each is that the
methods used to obtain the numbers are sound.i®\diisertation will demonstrate,
however, that is not the case. Any (bad) data isiacessarily better than no data at
all. Quantitative survey analysis is only as gosdhee qualitative assumptions on
which the surveys used to obtain such data weredb#s the case of sexual identity
in particular, this work is in its very early stagend thus needs additional research.
Where the literature, and the field, can bendigyéfore, is not only through another
analysis of the quantitative data, but throughraadyssis of the assumptions used to

obtain said data as well.

Cognitive Interviewing

The first step to developing any good survey qoeston sexual identity,
trans identity, or otherwise) is to understand mespondents interpret and
comprehend the question. According to TourangBas, and Rasinski’s (2000)
model, respondents must comprehend the questimieveerelevant memories,

integrate all of the relevant memories or facts, famally map this information onto
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the provided response options. Each of these taslsents an opportunity for error.
As a qualitative method of pre-testing survey goest cognitive interviewing allows
researchers to follow the steps taken by the refgurto arrive at their final answer
(Presser et. al 2004b). Additionally, cognitiveemviewing allows researchers to note
different interpretations of the question and resgooptions across respondents
(Miller 2011). Cognitive interviewing is currenttite primary method of testing
utilized by federal statistical agencies in thetgdiStates. Ultimately, cognitive
interviewing provides rich narratives that can bedito better understand patterns of
interpretation across respondents and demograpbipg, which can ultimately be
used to increase the likelihood that the survestior will perform as intendéd
“Cognitive interviewing” does not refer to any gie phenomenon (Conrad
and Blair 2004). It is, instead, a generic termduserefer to a wide array of related
procedures that practitioners combine in varyingssa produce various cognitive
interviewing techniques (Willis etal.1999). Beadityd Willis (2007) assert that
practices in the field seem split between two datiiny paradigms — one relying on
the think-aloud technique and the other relyingargeted proving. Cognitive
interviewing as a whole then is often variouslyatdsed with an emphasis on the
think-aloud method (Bercini 1992; Conrad and Bl&i86; Conrad, Blair, and Tracy
2000; Forsyth and Lessler 1991; Royston 1989), tiwthink-aloud and targeted
probing methods (Royston and Bercini 1987; WiRgyston, and Bercini 1991), and

in terms of verbal probing (Bolton and Bronkhor886; Willis 1994) [for more

v Although cognitive interviewing is the primary method used by the federal statistical agencies in
the United States, as well as the primary method used in this dissertation, it should be acknowledged
that other methods for pre-testing survey questions also exist including behavior coding, vignette
analysis, experiments, and formal respondent debriefings. For more on these methods, see Presser
et. al. 2004a.
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discussion on different varieties of cognitive mtewing see Conrad and Blair 2004
and Willis 2005). Beatty and Willis (2007) providelefinition that seems to
encompass most of what would typically be seeralliad under cognitive
interviewing by defining it as “the administratiohdraft survey questions while
collecting additional verbal information about thavey responses, which is used to
evaluate the quality of the response or to helprdahe whether the question is
generating the information that its author inten(®87).

It is generally accepted among cognitive reseasctiet respondents go
through a basic four stage process — comprehensicall, judgment, and reporting
(Blair and Brick 2009). Ongena and Dijkstra (208@ye noted that this
conceptualization is exclusively respondent focustdd assumed that all
respondents go through these same four cognitveepsing stages. That is, they will
first comprehend the question, then recall inforaratelated to the question, then
judge which information they deem relevant to amravgethe question, and finally
give a reporting in response to how they compreéeértde question. The cognitive
processes of the respondent are seen as the fmnabpquestion response. The goal
then is not so much simply to receive answers &stions but more so to “focus on
the cognitive processes involved in answering th@millis 2004: 23-24). In this
way, it is not particular answers that are of iag¢tbut more so the means by which
respondents come to those answers.

The establishment of cognitive interviewing cartdaeed back to the
Advanced Research Seminar on Cognitive Aspectsinfey Methodology (CASM)

that was put together by the Committee on Nati@tatistics. The seminar took place
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over seven days in 1983 and three more days in.19&4s during these meetings
that a group of cognitive psychologists and sumesgarchers got together to
deliberately attempt to build an interdisciplinaoilaborative project. These
conferences themselves were based on an earli&skap hosted by the Bureau of
Social Science Research, and supported by the €E&wseau and the Bureau of
Justice Statistics, which brought together cogeitizientists and survey statisticians
to determine how respondents in the National CiSue/ey remembered details of
victimization (Loftus 1984). Theoretically, thispspective was also highly
influenced by a paper by Ericsson and Simon’s (1@8@alysis of the validity of
verbal reports methods (Willis 2004, 26-3%)An important report came out of the
CASM conference entitled “Cognitive Aspects of SayWlethodology: Building a
Bridge Between Disciplines” which became the bekli@iowhat would come to be
known as cognitive interviewiny. That report included what conference attendees
had identified as four key characteristics of toHlaborative project of cognitive
interviewing:

1) It should attempt to develop ideas and plans ftalorative

research involving cognitive scientists and sumesgearchers.

2) In addition to recall, which was the primary topicthe 1980

workshop, it should consider other cognitive preesshat take place

in survey interviews, such as comprehension angnght.

1 Survey researchers have worried if their respondents understood their questions as intended for
decades before — see, for example, Belson (1968) — and about to what degree the question wording
affected answers received as well as Cantril (1944), Payne (1951), and Rothwell (1983, 1985).

¥ The term “cognitive interview”, as used by Fisher and Gieselman (1992) is also used by
criminologists to describe a procedure to obtain information from event eyewitnesses.
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3) A small group of experts from the two disciplinascompanied by
a few applied statisticians and representativextadr relevant fields,
should meet for an extended period to further thederstanding of
the areas of intersection between the cognitivensas and survey
research and to stimulate ideas for relevant rekear

4) Above all, participation in the project should offetential
benefits to members of both disciplines: for surkesearchers,
through the application of cognitive research ttadmllection
problems; for cognitive scientists, through expliama of the potential
uses of surveys as vehicles for cognitive research.

(Loftus 1984: 2)

As Beatty and Willis (2007) have noted, “Cognitiméerviewing has emerged
as one of the more prominent methodsdentifying and correcting problemith
survey questions” (italics mine) (287). Beatty (2PpBas elsewhere noted that the
original meeting of CASM was, in fact, “aimed atdenstanding and reducing errors
deriving from survey questions” (45). The focusitieproblem detection, as
outlined above, and then the resolution of thosblems. A traditional CASM
research approach then will pre-test a survey ieffamt to find problems with it and
then hope to present a “better” set of questioiseaend of the process.

Although they take some issue with the narrow fo8gsatty and Willis
(2007) note that:

Implicit in many discussions regarding cognitivéeiviewing is the

assumption that it should help researchers devakgsurably better
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survey questions — that is, it should be able ¢niifly and eliminate

problems until researchers have honed in on arafidgiestion

wording. (Beatty and Willis 2007: 304) (ital. iniginal).
Beatty and Willis also suggest an alternative viewvhich cognitive interviewing
should simply “provide questionnaire designers wilights about the consequences
of various questionnaire design decisions” to llegm “assessadeoffs— the

advantages and disadvantages of asking questi@sdrtain manner” (304).

Construct Definition, Question Design and QuestRasponse Problerits

Prior to designing a survey question, it is neagstaidentify the specific
construct intended for capture by the particulavew question. For this dissertation,
the intended construct is sexual identity, whictstrhe differentiated from other
terms used to characterize the sexuality of pojuulat While the word ‘sexual
orientation’ is most often used in today’s lexictme term itself is more of a catch-all
term that does not specifically pertain to an d¢cima@asurable phenomenon. In its
essence the term has come to describe an aspactdoglomeration of aspects) that
include a person’s history of sexual behavior, ltlbey conceptualize and summarize
their attractions toward opposite and same-geneeplp, and how they have come to
understand and label their own selves. These ttoeeepts—attraction, behavior and

identity—although inter-related, pertain to diffet@spects of sexuality and are

%% This section was taken largely from the Miller and Ryan (2012) co-authored report. The only parts
that were taken from that report were written exclusively by the author of this dissertation. See
attached letter in Appendix A and university guidelines in Appendix B.
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typically asked as separate questions in survegtiummaires. Additionally, the

three differing constructs may be of varying relss@to a particular research study.
For example, a study intending to examine the spoéaexually transmitted diseases
would likely be more interested in respondentsuskistories as opposed to the
label that individuals use to describe themselves.

In the context of the Healthy People 2020 directhet mandates the
monitoring of health disparities among minority p&giions, the construct of sexual
identity is the most appropriate because it mostisgtly conveys an individual's
relationship to the minority population. Sexualntity is best conceptualized as a
concept of self that is formed within a social exttand defines for individuals their
relationship to other individuals, groups, and gpoiitical institutions within that
context (Rust 1993). Furthermore, identities astrumental in organizing peoples’
lives and their everyday interactions, which halgbortant implication for
individuals’ behaviors and others’ actions towdrdnh (Cast 2003). In the context of
health, sexual identity is informative in understizig respondents’ access to health
care and, subsequently, the quality of care theyeovided. It is also informative in
understanding risk factors such as diet, exersisess and smoking patterns as these
factors are closely linked to community as welsal-conception. It is important to
note that although individuals may conceptualizgrtidentity within a framework of
who they have sex with or who they are attractetébavior and attraction in and of

themselves do not constitute identity. It is theamng—specifically the

! QDRL has examined the performance of identity, behavior and attraction questions in previous
testing projects. In these studies, findings reveal that these concepts, particularly attraction, are also
complex phenomena and that they can be understood differently across groups of respondents. See
Q-Bank (http://wwwn.cdc.gov/QBANK/Home.aspx) for reports on specific behavior and attraction
questions.

37



interpretations that the individuals assign thasleaviors and experiences—that
defines how they ultimately conceptualize theimitly (Plummer 1981; 1995).
Measuring sexual identity on a survey questionnaiesents unique
challenges (Black et. al. 2000; Gates 2011a; GAi&sb; Gates and Sell 2006).
Sexual identity is a complex concept that is roatesbcial and political contexts and
can change over the course of an individual’s {fensequently, individuals’ sexual
identities do not necessarily conform to discretgective and uniformly-defined
categories. Additionally, as previous QDRL studyexkual identity questions
revealed, the construct, itself, can differ subsadlg across various sexuality
subgroups (Ridolfo et al. 2012). While the cona&psexual identity’ holds a
particularly distinct and salient meaning for thadentifying as lesbian, gay, bisexual
or transgender, many non-minority respondents dtolol salient sexual identities.
Instead, these respondents (who for all intentspamposes would be categorized as
being heterosexual), often dis-identify from a ga#gntity, possessing what is referred
to as a ‘not-me’ identity (McCall 2003). Rathernhdentifying as heterosexual, these
respondents typically identify as ‘not gay’ or ‘nwail.” Table 2.1 summarizes the
construct differences between minority and non-mipoespondents in three broad

categories: salience, conception, and construction.

38



Table 2.1 Salience, conception, and constructs of sexigaitity for minority and
non-minority respondents

Non-Minority Patterns

LGBT Patterns

Salience

Conception

Construction

Lack of salient sexual
identity

No concept of sexual identity b
rather dis-identification

“not me,”
“I'm normal,” “soy mujer,”
“l don’t know”

ut

Highly salient

Identity rooted in complex
process of negotiating and
forming a sexual identity

Shifting sexual identity;

For transgender respondents,
intersection of gender
and sexuality

This lack of construct comparability may generafatively disparate data

across minority and non-minority groups, though engignificantly, it generates

different types of response patterns. Table 2eéh thlustrates that for both minority

and non-minority respondents, misclassification easking data errors can occur,

however for different reasons. Non-minority respemd who do not identify with a

particular sexual identity are not always familiath the response categories,

specifically, the terms ‘heterosexual,” ‘homosexaald ‘bisexual.” For example,

previous cognitive interviewing studies found thegpondents can confuse the words

‘homosexual’ and ‘heterosexual,” believing thattdresexual’ is the equivalent of

being gay and that ‘homosexual’ is the equivalériteing straight (Ridolfo et al.

2005). Additionally, some cognitive interviewingsgondents, not knowing the

terminology, surmise that the term ‘bisexual’ medmegerosexual,” concluding that

‘bi’ means two: one man and one woman. This ldaknalerstanding contributes to

relatively high rates of missing data or misclasation (Ridolfo et al. 2012).
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Table 2.z Misclassification and missing data errors fonamity and non-minority

respondents
Non-Minority Patterns Result LGBT Patterns
High rate of ‘something
else’
Because doesn’'t know Because uses another
terminology label

High rate of ‘Don’t know’
Because doesn’t know Because shifting sexual
terminology identity

Misclassification into
‘bisexual’
Because believes implies Because interprets
heterosexuality question as attraction or
behavior

These types of problematic response patterns caoriieasted with those
found among LGBT respondents. While the problematsponse patterns for non-
minority respondents center on the lack of a saBerual identity, problematic
response patterns for LGBT respondents are rooithihvthe complex process of
negotiating and forming a sexual identity (Milled12; Ridolfo et. al. 2005). The
problematic response patterns found among LGB Toreggnts, then, relate to
shifting sexual identities and use of non-tradiéibcategories (e.g. queer, same-
gender-loving), and for transgender respondentie@omplex intersection between
gender and sexuality. Regarding the implicatiogustion design, the contrast of
problematic response patterns suggest that pdteiss&n solutions may be at odds
for the two groups; while simplifying the questiand providing concrete definitions
related to sexual behavior and attraction may bd#st for non-minority

respondents, this solution would likely create nr@sponse problems for LGBT
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respondents. Previous QDRL work, however, has sitbe importance of utilizing
categories that respondents use in their everyday fo describe themselves—a
solution that is beneficial for both minority andmminority respondents. As
opposed to the more abstract, scientific labeds fhomosexual’ and ‘heterosexual’)
which respondents do not always understand anctose to describe themselves,
using the terms ‘straight,’ ‘lesbian,” and ‘gay’e®indeed improve question
performance for many respondents of both population

It is impossible to know the extent of misclagsifion in the survey data that
is depicted in Table 2.2. Additionally, it is img®ble to determine the extent to
which misclassification is improved with the additiof the more meaningful
categories. However, as previous QDRL work (Ridaodfioal. 2012) has shown, it is
possible to glean insight by examining those c#satsfall into the missing
categories, specifically, the respondents who ezfus answered ‘don’t know’ or
‘something else.” Table 2.3 below, which compahes2002 NSFG and 2006 NSFG
survey data, illustrates that survey data colleatdg the more abstract labels are
associated higher rates of ‘something else,’ ‘reflisnd ‘don’t know’ responses. In
the 2002 NSFG, in which respondents were only askedt being heterosexual,
homosexual, bisexual or something else, a fulp@Zent of the sample fell into the
missing categories. With the simple addition oftiérens ‘straight,” ‘gay’ and
‘lesbian,’ (categories that respondents are mésdlito use in their everyday lives)

missing rates fell to 1.6 percent.
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Table 2.3 Comparison of the 2002 and 2006 NSFG sexual itgeneasures

Heterosexual | Homosexual, Bisexuagomething | Don't
Heterosexual | Homosexual, else? Know/Refused
or straight, gay, (or
lesbian,)
NSFG 89.6 1.7 2.4 4.2 2.0
2002-
03
NSFG 94.5 1.3 2.5 0.4 1.2
2006-
08

Most noteworthy, those missing cases in 2002 dtcboour randomly. As
illustrated in Table 2.4, those respondents withelolevels of education were more
likely to have ‘something else,” ‘refused’ and ‘dioknow’ responses. In 2002, a full
14.4% of women with less than a high school edanath comparison to 2.1% of
those with more than a high school diploma weresimgs This relationship changes
significantly in the 2006 data—to 3.8% with lesarita high school diploma
compared to 1.0% for those with more than a higioscdegree. While women have
higher rates of missing data, it is important tterthat the relationships mimic the

same patterns among the data for men.

Table 2.4 Distribution of missing data by education in #@#2 and 2006 NSFG

Men Women
Lessthan  High More than| Lessthan  High More than
Missing high school high high school high
data school school school school
2002 11.4% 8.0% 2.1% 14.4% 7.9% 2.1%
(n=1361) (n=1505) (n=2055) | (n=1702) (n=2167) (n=3767)
2006 3.1% 1.6% 0.7% 3.8% 1.2% 1.0%
(n=1883) (n=1590) (n=2637) | (n=1960) (n=1844) (n=3522)

Note: Missing data = something else, refused amct #aow responses
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By and large, as illustrated in the above tables 2006 NSFG design for
sexual identity represents a marked improvemem fiee 2002 design. However,
response problems remain. Perhaps most problemdtie 2006 design, the Spanish
version of the questionnaire provided no transtatar the word ‘straight’ because
there is no comparable word in Spanish. Interghtiras shown in Table 2.5, while
the rates of missing decreased most dramatica@P@®6 for English interviews, the
rate of missing for Spanish language respondemnues to be relatively high at

8.9% and 9.3% for Spanish-speaking men and worespectively.

Table 2.5 Percentage of missing data by language and @thimahe 2002 and 2006
NSFG

Men Women
Spanish  English English | Spanish English English
Hispanic Hispanic Non- Hispanic Hispanic Non-
Missing | Interview Interview Hispanic | Interview Interview Hispanic
data Interview Interview
2002 12.1% 10.6% 5.1% 12.9% 9.5% 5.6%

(n=359) (n=763) (n=3793) | (n=558) (n=1031) (n=6037)

2006 8.9% 1.3% 1.0% 9.3% 1.2% 1.1%
(n=451) (n=947) (n=4708) | (n=546) (n=1053) (n=5716)

Note: Missing data = something else, refused amd #oow responses

Additionally problematic, previous cognitive integw findings reveal that the
word ‘straight’ is not always understood as intehdeong English-speaking
respondents, who interpret the word to mean ‘dttd@ced’ (that is, one who does
not partake of alcohol, cigarettes, drugs, or othiexd or body altering substances).
For those respondents who also believe the wortérbsexual’ means being gay,
simply inserting the word ‘straight’ does not alkge problems with

misclassification. Similarly, addition of the wosdraight’ does not clarify the word
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‘bisexual’ for respondents who believe the termlisgheterosexuality. To be sure,
addition of the word ‘straight’ to the English viens, alone, does not resolve
comprehension problems entirely.

Examination of the relationship between educatimh missing rates also
suggests that a problem remains. As illustratetainle 2.4, the 2006 NSFG found
that women with less than a high school diplomadaadssing rate of 3.8%
compared to 1.2% for those with a high school drdaand 1.0% for those with more
than a high school education. For men, those witaaliploma had a missing rate of
3.1% compared to 1.6% for those with a high sclig@bma and 0.7% for those with
more than a high school education. Interestingligse women without a diploma
were also 1.5 times more likely than those withgd lschool diploma and 1.9 times
more likely than those with more than a high sclezhlcation to answer ‘bisexual.’
Men without a diploma were 1.2 times more likelgiriithose with a high school
diploma and two times more likely than those witbrenthan a high school education
to answer ‘bisexual.” The relationship betweencadion and identifying as bisexual
either reflects a true relationship or reflectemaining comprehension problem.
Miller and Ryan (2012) have suggested that giverréhatively high rates of missing
that are related to education (which alone indeat®blems with the measure), that
it is more likely to be misclassification of thomeswering ‘bisexual’. This argument,
additionally, gains strength with the cognitiveeintiew finding that some

respondents believe the term implies being hetgtzdéMiller and Ryan 2012).
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Next, | will discuss issues of trans identity maasuent on surveys in order to
address specific issues faced by this often hardach and hard to measure

population.

Part Il: Constructionism and Trans ldentity Measugat on Surveys

A great deal of work remains to be done on theagdurans identity
measurement on surveys. In fact, very little redeagspecially on methodological
issues related to the trans population, has beea todate. Teich (2012) notes that
this is “partly because the topic is so new torttasses, partly because a large
number of out transpeople willing to participateaistudy may be difficult to find,
and partly because the topic is so controversi@l).(Rachlin (2009) also cites, “a
lack of funding for research on transgender popariat a dearth of mentors for those
wishing to undertake such work, and a lack of dal#ished discipline that addresses
issues of concern to these populations” (261).

The fledgling (yet growing) field of studies onnsgender issues is wrought
with unique complications from concept constructiommethodology to shifting
identities. Previous survey research on the trapsijation has generally relied on
two different methodologies: needs assessmentestwdinducted on a local and
regional level and surveys conducted through natgiility sampling to target the
national population. To date, no national leverespntative sample survey has been
conducted to assess trans demography (for reagdmesexplained below). There is

currently, however, work being done to bring suduevey to fruition.
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A number of needs assessment surveys have beeuaateddn cities across
the United States in order to gain insights abeatth patterns among trans
individuals. These studies tend to focus on adakessans populations, such as sex
workers or clinical samples, which often over-resgre transsexual individuals.
Relying on specific segments within the trans papoh to make inferences about the
larger trans population can have a number of negabnsequences, such as over-
representing certain health conditions, particylathen tied to particular
demographics (Herbst et. al. 2008). While theselm@ssessment studies are helpful
in understanding the respondents included, duegtsampling methods, we cannot
use the results found in these types of studiesatice inferences about the trans
population as a whole or even of the trans poprat that community. The most
significant impact of these studies has arguabgnlde highlight the need for more
rigorous survey assessments of the trans population

More recently, researchers have turned to onlimeeys in order to learn
about the trans population at large. These surlvays the advantage of capturing
respondents who do not openly identify as transewver, there is currently no
method to randomly sample online, thus researaleron gathering large samples
in an attempt to compensate for this limitatiorheTargest of these surveys, The
National Transgender Discrimination Survey (NTD8)erviewed 6,456 respondents
who identified as transgender or gender non-confagnusing a web survey that was
augmented with paper questionnaires for difficoltdach populations (Grant, et al.

2011). Ultimately, the survey received responsas frespondents in all 50 states
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plus the District of Columbia, Puerto Rico, Guamd ¢he US Virgin Islands. The
NTDS assessed sex and gender using the followiagtigms:

Q2: What sex were you assigned at birth, on yoigiral birth
certificate?

J Male
d Female

Q3: What is your primary gender identity today?
A Male/man

d Female/woman

A Part time as one gender, part time as another
A A gender not listed here, please specify

Results for Q2 found that 60% reported their seskgaed at birth as being male and
40% reported their sex assigned at birth as fenrasults for Q3 found that 26%
reported their primary gender identity today asefmaan, 41% reported as
female/woman, 20% reported as part time as oneggepdrt time as another, and
13% reported as another gender not lidfed.

The NTDS has become perhaps the most widely citeayg related to the
trans population and is considered by many to bd#st source of information we
have on the trans population at present. Surveporetents reported lower incomes
and higher unemployment rates compared to the repested by the Bureau of
Labor Statistics for the general United States paipn. Respondents were also more
likely to be younger and to be white. Additionaliyhile a large number of studies
have focused on trans individuals who are sex werlaly 11 percent of
respondents to the NTSD reported ever having exygtheex for money. The survey
also found that respondent sexual identities vagredtly. Despite the large number

of responses and the regional diversity of thearsps, we cannot assume that these

*? For more information on people who answered with this response option, see Harrison et. al. 2011.
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results are representative of the national trapsifadion. In surveys of the United
States population at large, we could compare therted demographics of the survey
to known population totals from the Census; howgewethis case, there are no
known population estimates for trans identifiedgledo use for comparison.
Ultimately, while surveys like the NTSD take a larfiyst step in conducting surveys
of the trans community, its results are only repnéative of those who responded to
the survey.

The needs of trans people are often not representeficial surveys largely
because we do not yet have an accurate way to neg@asns identity. Typically,
transgender respondents have been identified eeyguwith three different
approaches — the two question approach, the orstigaepproach, and the response
option approach. The two question approach invallegsrmining trans status
through two separate questions — one on birth séxtee other on current gender
identity (as used by Rosser, et al. 2007). An “imgistency” between the two answers
leads to a classification of the respondent astralthough this option is less likely
to put off non-transgender respondents, it alstessi number of drawbacks. It is an
indirect way of assessing transgender status ardftire relies on analyst
interpretation rather than respondent identificaig a trans person. It is also often
contested by large survey organizations that dewsit to add an additional question
to what are, quite often, already lengthy assessmeneys. The benefits of this
guestion are that it is easier to capture transomdents who might not want to
identify as trans. Note that these are not necésgaople who are hiding their trans

status, but rather that they identify as eitherenmalfemale over identifying as trans.
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The two question method is becoming the preferrethod as it has shown the best
results. The CDC HIV Surveillance System, for exlamwas able to identify 61%
more trans people by using the two question appreacsus using another approach.
These respondents were likely those who identifgiter male or female but not as
trans so the two question approach allowed inferetout their trans identity even if
they do not self-identify as such. The ability tonm accurately capture more trans
respondents is important because it allows for eemgalistic assessment of not only
trans numbers but also of the various needs afdms community.

The single question approach is to simply ask tyéfca respondent is trans
or not. The Massachusetts Behavioral Risk Factoredllance System (BRFSS) has
used the one question approach to determine tradsgstatus since 2007 (Centers
for Disease Control and Prevention 2007). The MA-BR is a telephone survey that
had 11,000 respondents in 2011. The 2011 MA BRR&Stwpn is as follows:

Some people describe themselves as transgendertihvdyeaxperience
a different gender identity from their sex at birfror example, a
person born into a male body, but who feels feroaleves as a
woman.

Do you consider yourself to be transgender?

1 Yes

2 No

7 Don’t know/not sure

9 Refused
[NOTE: Additional information for interviewer if &sd about
definition of transgender: Some people describmtsves as
transgender when they experience a different gaddatity from
their sex at birth. For example, a person born &nioale body, but
who feels female or lives as a woman would be gandered. Some
transgender people change their physical appeasanttet it matches
their internal gender identity. Some transgendepfeetake hormones
and some have surgery. A transgender person mafydrgy sexual
orientation — straight, gay, lesbian, or bisexual.]

- Centers for Disease Control and Prevention (2011)

49



The MA BRFSS found a 0.5% transgender prevalertee Iraterestingly, 75%
of those respondents identified as straight. Resldio showed that there was a lower
rate of “don’t know/not sure” answers for the trgeisder question than for the sexual
identity question — 0.6% vs. 1.0% respectively.yrakso found relatively low refusal
rates, with the lowest rates among Hispanics.

The MA BRFSS is currently one of four states thekt @about transgender
status. It is considered by many to be a steparmitiht direction but still suffers a
number of serious limitations. For example, themiewer uses voice to determine
the sex of the respondents and only asks if theyat sure (at least they are
supposed to ask though there is evidence to sutiggsgmbarrassment keeps most
interviews from confirming sex). Since sex is aegting mechanism for the survey,
in that they look for certain numbers of men andneaq, it opens the question of how
many trans people are being screened out beforegaténg to the survey. Another
limitation of this approach is that there are mardividuals who researchers might
classify as trans but who do not themselves ideasfsuch. In other words,
respondents who are born male and transition taemow consider themselves to
be simply female rather than trans.

The response option approach involves adding & nesponse option to an
existing gender and/or sexual identity measuref@agxample, in research by
Conron, Scout, and Austin 2008). This approacht@denefit of not increasing
survey burden with additional questions and aldcasking respondents if they are
transgender in a limited context. The addition eésponse option for trans identity,

especially when situated amongst other responsengphas the benefit of allowing
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respondents to select this option within the cantéxther gender options. The
disadvantage, however, similar to that shared thighone question approach, is that
trans respondents who do not identify as transgegihdié rather as “male” or
“female”, for example) will simply not select thagtion.

A number of issues outside of simply the methoggplased to assess trans
status must also be solved before an accurate obtrains people can be made. First,
sex determination is often not as clear cut asghtrseem. The CDC for example has
a category of men who have sex with men (MSM) wlaildo includes transwomen
(those born male but who now identify as female mag, in fact, have a vagina).
This can affect the two question approach andr&solt in screening issues. As
mentioned, BRFSS simply notes respondents’ sexdo@senterviewer interpretation.
NHIS, which is an in person survey, also does skts@x but rather the interviewer
states “I am reporting your sex as....”. For feaewibarrassment the interviewer will
sometimes not say this and, on the other side, mespondents would theoretically
not correct an interviewer for fear of embarrassnasnwell. This question also raises
the issue of the difference between “sex” and ‘aeirth” which need not, and

presumably for many transsexual people, do nohoote.

Cognitive Testing of Transgender Status

There have been limited cognitive interviewingdsdg directly related to trans
status. Even in studies where transgender cogrdaite@ might be gleaned, the survey
itself was rarely directed at trans people nor \pitimary goals of improving this

data. One exception to this is a 2008 study by Buarkd colleagues that tested the
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Transgender HIV Behavioral Survey. Their work exaead proposed questions from
this survey using a focus group first to help deiae appropriate terminology and
then conducted 19 cognitive interviews. A limitatiof this study is that it was only
conducted among racial and ethnic minorities anddhwho are male-to-female
transgender. As their report states, “to be digibr the study, respondents had to
consider themselves as male-to-female transgemalsoms, meaning that they had to
be male and identify, live, or present themsehseewamen” (Burke et. al. 2008: 2).

As noted before, the QDRL at NCHS recently undsia cognitive study to
help develop the sexual identity question for thdiBIso that it can be implemented
on the 2013 version of that survey. Trans peoplewet a target of this study;
however, as 21 trans participants took part, sorfegmation can be gleaned from it.
A further elaboration of these efforts will provitlee basis of my fifth chapter.

Although not directly about transgender per seli®gt. al. (2010) undertook
a cognitive interviewing study to examine how stigiassigned gender
nonconformity measure might be used in investigeatiof health disparities. Their
goal was “to develop a measure that is appropftatese on instruments surveying a
diverse population to inform how gender expressarelated to health” (p. 264). The
advantage of their measure would be that it coaldded to assess disparities among
individuals who are gender nonconforming, regadtg#svhether or not they
consider themselves trans. The disadvantage ishtisas still disputed by many as an
indirect or inaccurate way to get at demographfde®trans population.

As mentioned before, a great deal of work remtorise done on the issue of

transgender data collection on official surveyse Tibld is wrought with unique
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complications, from concept construction to thdtsig identities of those surveyed.
This dissertation will contribute to the emergirtgriature on trans identity
measurement on official (and other) surveys. Ireotd do so, another relevant
literature must first be examined — that of tratentity over the life course ---
because it can inform our understanding of how ithexttity might shift and therefore

affect what we know, or think we know, about trens population from survey data.

Part Ill: Toward an Understanding of the SociallynGStructed Nature of Trans
|dentity

In order to better understand how trans peopletiiyen official surveys, we
must first understand the socially constructed meatdi the very concept of trans as
well as how trans people identify across the ldarse. This is important because for
many, nay, virtually all trans individuals, theilentity shifts across the life course
(Bono and Fitzpatrick 2011; Gagne et. al. 1997,e6r2004; Roen 2002) and the
socially constructed nature of the terminology uedelf-identification is also
likely to shift. For example, they might begin libg identifying as a heterosexual
male, then as a trans person, then as a transdgthah as a lesbian female. Across
the life course, not only might the available resgoptions, as well as their
meaning, shift, but also their own sense of sadfitdy and their reporting of these
various identities on official surveys. For thissen, it is important to better
understand the socially constructed nature of temasidentities across the trans life
course in order to begin to understand how to beteasure such identities on

official surveys.
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The Socially Constructed Meanings of Sex and Gender

At the very base of transgender identities liesciraplicated entanglement of
sex and gender identities. For that reason, ihgortant to understand the socially
constructed nature of these two phenomena beforeilvee able to fully understand
the social construction of trans identity itselagde, Tewksbury, and McGaughey
(1997), assert that “Much of the social scientificus on transgendered individuals
has derived from an interest in understanding ‘a&wm” from the “normal” and
“natural” two-sex system. While extremely diversdi this literature is organized
around psychiatric and psychological concerns,raptiiogical examinations of
transgenderism, and defining and describing variatsgories of transgenderists and
their cultural manifestations. With the exceptidiW\einberg, Williams, and Pryor’s
(1994) research on transsexual, bisexuals andsgeatritten by transgendered
individuals, the literature on transgenderism luesi$ed primarily on issues of sex
and gender. Within this literature, there has e examination of sexuality and a
virtual absence of research on the coming-out éspee$® of transgendered
individuals” (480). As King and Ekins (2007) haveted, “Indeed, the sociological

literature on transgenderism is still small” (5037)

% Given the use of the phrase “coming out”, one might expect to see a review of the literature on the
coming out process of gays and lesbians. | do not feel that this literature is relevant, however, for a
number of reasons. First, | wish to make it very clear that transgender is NOT the same as gay or
lesbian. Although some trans people identify as gay or lesbian at some point during their life course,
many do not (in fact, some suggest that the majority do not). Second, the idea of “coming out” in
general is starting to lose sway as it implies that gay people were even ever “in” (that is, that they did
not always identify as gay). Third, the types of issues and discrimination faced by trans people,
although similar in some ways to that faced by gay and lesbian people, is also highly distinct. Fourth,
many trans people do not “come out” as transgender in the same way that gay and lesbian people
come out as gay or lesbian. They transition from one sex to another over time. Fifth, and building on
the previous point, trans is partially about sexual identity but also very much about gender identity
and one would likely not argue that a literature on “coming out” would be relevant to a study of
gender.
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In order to better understand the trans literatitirs,first necessary to
understand the difference between “sex” and “génuesrause it is just these identity
categories that many trans identities challengedssrdipt (Gagne et. al. 1997; King
and Ekins 2007). These words have come to be ys@thgmously by many in
academia today though they do not mean the samg, tgpecially with respect to
the trans literature. They are, in fact, socialstarctions based most heavily on the
historical moment and cultural context in whichytlaee being employed.

Barbara Ryan (2007) has noted, “Often confusedsed @s if the terms were
the same, sex and gender are in actuality diffetesignations of human behavior
based on physical capabilities and social expectsti(p. 4196). Further, specific
meanings of these two terms, specifically thatelee only two sexes and that
gender is largely a by-product of sex, is also hgaontested (Bem 1993; Fausto-
Sterling 2000; Pagliassotti 1993; Wharton 2005).

Erving Goffman (1976) introduced several key idalselp move beyond a
simple sex equals gender ideology. He contributeddea of “gender role” which he
saw as the enactment of socially prescribed geatierdes and behaviors. He noted
that, unlike gender itself, gender role is a se#datather than a master identity. He
also introduced the idea of “gender display” whirehdefines as “if gender be defined
as the culturally established correlates of sexefivr in consequence of biology or
learning), then gender display refers to convemtiaed portrayals of these
correlates” (p. 69). The import of this concepthiat it focuses on the socially

constructed nature of gender rather than assurhasga biological consequence.
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West and Zimmerman (1987) moved beyond Goffmaret@lbp the notion
of “doing gender.” According to them, “Doing gendevolves a complex of socially
guided perceptual, interactional, and micropollitaetivities that cast particular
pursuits as expressions of masculine and femimagutes™ (p. 125). They further
make key distinctions between sex, sex categod/gander. They see sex as a
determination made through the application of diycagreed upon biological criteria
for classifying persons as females or males; stegoay as placement achieved
through application of the sex criteria, but in gday life, categorization is
established and sustained by the socially requdrectificatory displays that proclaim
one’s membership in one or the other category;gamdier as the activity of
managing situated conduct in light of normativeaaptions of attitudes and
activities appropriate for one’s sex category. Gentherefore, is constituted through
social interactions and seen as an emergent feattyaticular social situations. It is
not so much what ons, but more fundamentally, what odees

Harold Garfinkel's (1967) now classic tegtudies in Ethnomethodolagyas
based largely around the case study of a partittassexuéf named Agnes. In his
work, Garfinkel sought to demonstrate his new metaied show how people create,
develop, and maintain stable accounts of themsealvdssocial interactions in
everyday life. At the same time, and perhaps indduady, it helped support a
methodology for demonstrating “the continuous rextafrthe social production of
gender” (Armitage 2001) (Bologh 1992; Kessler ancKidnna 1978). More

concretely, it opened the doors to a more socioldginderstanding of how mutable

** As noted before, for purposes of this dissertation, transsexuals are included under the umbrella
term of “trans” and thus relevant to this literature review.
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biological sex can be (a case further developeBdnjamin [1966] in his workhe
Transsexual Phenomenoand how socially dependent gender actually is.

Kessler and McKenna (2006/1978) also take an etlettuodological
approach to explaining the social constructionexder. They argue that gender, like
reality, is produced and reproduced through dailgractions with others rather than
existing as some natural quality of the social @oflhis sense of gender being
socially constructed, however, leaves them withajbgmistic conclusion that,

“all knowledge is now grounded in the everyday abconstruction of

a world of two genders where gender attributiotheathan “gender”

differentiation, is what concerns those who feange. With the

courage to confront, understand, and redefineraarrigible

propositions, we can begin to discover new scieeritiiowledge and

to construct new realities in everyday life” (181).

Hegemonic understandings of sex and gender arel\ngaestioned by Jean
Stockard and Miriam Johnson (1992) Sax and Gender in Sociefyhey
acknowledge that there are strong biological infess in the uterus that can affect
physical sex development. They also acknowledgelgirences in chromosomal
structure, although they point out that the chrooness only influence the
development of gonads that then secrete hormoaéslitiect the appearance (or not)
of secondary sex characteristics. They note tisat ‘a boy or is it a girl?” is generally
the first question asked when a baby is born aat“the answer will profoundly
affect the child’s future” (p. 3). These sex “dié@aces”, however, are given power

largely through their presumed link to gender. Besytnote, “many scholars now
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prefer to talk about gender inequality and develepimather than sex inequality and
development, to emphasize the social, rather ti@adical, basis of most
distinctions between males and females” (p. xiYtheend, therefore, they claim that
learning, not biology, is paramount to establishdifterence.

Some postmodernists assert that the distinctiondsst sex and gender is a
false one. They claim that bodies are cultural tronss constituted by a given
discourse. As Butler (1990: 7) has argued, if “'de»as culturally constructed as
gender, perhaps it was always already gender,thétltonsequence that the
distinction between sex and gender turns out todogistinction at all”. These
theorists often cite transsexuals as evidencesif thaims arguing that they are proof
that sex is malleable and therefore its “certaimyfeally just a sociopolitical
construction.

Not all who take aim at the argument of a sex/geddinction go to the
extremes of the postmodernists. They argue fointipertance of conceiving as
gender as a bodied experience as well as one lgomalstructed through discourse.
Thus, although they take aim at the distinctiofimiework, they argue for the
importance of understanding gender as an embodigetience (Moi 1999). Schrock
(2005), for example, shows how transsexuals arecpkarly dependent on their
material bodies as means of enabling, as welhaiirig, how they are culturally
perceived. He links the material changes undertalanany transsexuals as linked
to role-taking, self-monitoring, feelings of authierty and pride, and practical
consciousness to show how the embodied experidrgender is related to

subjectivity.
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The overlap of sex and gender is often seen agtiayarly Western
construct (Ryan 2007; Spade and Valentine 2008paedhat is not, therefore,
universal in all societal and geographic conte®t8rien (1999) has noted that those
in the United States tend to overemphasize biokogl/underestimate socialization
and relationship to explain sex and gender. Thighasis on binary gender-flows-
from-sex thinking is often referred to as “the parkd blue syndrome” (Spade and
Valentine 2008). As Glick and Fiske (1999) havenpsil out, “we typically
categorize people by sex effortlessly, even norgonsly, with diverse and profound
effects on social interactions” (p. 368).

The overlap of sex and gender is a social consandt therefore, far from a
cultural universal (Herdt 1994). Perhaps the mastdus example of a “third gender”
is that of the berdache, a concept, and more irapthyt a social role found among
many original peoples of North America (BlackwodB4; Blumenfeld and
Raymond 1988; Bonvillain 1998; Callender and Kockdréd83; Nanda 2000). What
is most notable about the berdache is that theg wet defined by their biological
sex — they could, in fact, possess either a pemasvagina — but rather by their social
role. And while many of the peoples among whombkelache were found did
indeed adhere, though not always very strictlyrescribed social gender roles
(which was itself less damaging as there was argecencept of gender equality
[Bonvillain 1998]), they did have at least threstitict such roles.

The berdache are not the only example of a cultitte varying conceptions

of sex and gender. Serena Nanda (1990; 2000) hed tiee case of the hijra in India

*> See Towle and Morgan (2006) for a critique of the use of the concept of “third gender” in U.S.
scholarship.
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as an example of an often, though not always, eddltird gender. The hijra are often
employed to perform at births and weddings andsaem by many as spiritual leaders
(although as India becomes increasingly westernthedhijras are becoming
increasingly demonized). Other studies of differs@y and gender conceptions
include that of woman-woman marriage in Kenya bgmhilpi and O’Brien (2000),
father infant nursing by Hewlett (2001), female tansa among the Agta Negritos by
Estioko-Griffin and Griffin (2001), and alternagigender expressions in Thailand by
Jackson and Sullivan (1999). These examples hdigtdight how what are often
deemed as immutable facts of biology or socialdagy in fact, continually evolving
social constructs heavily dependent on a histonuahent, geographic location, and
cultural context in order to give them meaning.

The trans challenge to existing hegemonic notidrser and gender leaves
little doubt that these notions are flawed not dhioretically, but empirically as
well. Notions of two and only two sexes and theaitleat gender is a natural
extension of sex are woefully out of touch with tives of many trans and non-trans
people alike. This disruption opens the spaceriadended understanding of these
concepts — one that includes not just two categphiet perhaps three, or four, or
forty. This understanding of sex and gender asasoonstructs now sets the stage for

better understand trans itself as a social cortstruc

The Social Construction of Transgenderism

An understanding of trans as theory helps furtherunderstanding of trans as

a social construction and deconstructs the hegensen/gender dichotomy that has
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come to dominate many contemporary Western sosibtigoresenting a challenge to
the duality of each and of their implied linkagestch other. Philosophical
challenges to the duality of sex and gender undezdtie need to deconstruct the
binary notions at their base in order to revealsth&ally constructed nature of each
as well as the lived complexity of those who trarsg their boundaries (Gilbert
2000).

Perhaps one of the most famous, and controvegaafer theorists is Kate
Bornstein. Born Al, Kate is a self-described “gendetlaw” (1995) and “gender
terrorist” who seeks to undo what she feels isofhygressive binary of understandings
of gender. Kate’s own life course presents an @stiang challenge to the step-like
imagining of transgender life course. That is, tven life history does not present a
clear gender trajectory, but rather a back-andifard back again path of gender
transition, play, and acceptance. Born a man, ated having sex reassignment
surgery, Bornstein spent some time heavily invoht the lesbian community in
San Francisco. She had a lesbian lover who laseodered he was a gay man. She
has been male, female, transgender, and every sh#fte gender spectrum in
between. The complexity of Bornstein’s self-ideetifgender terrorism is both a
reaffirmation of transness as well as a challengtstsimplicity. That is, if trans
challenges us to explode the binary notions ofesekgender then Bornstein
challenges us to explode the concept of gendegether.

In My Gender WorkbooKL998), Bornstein makes a convincing case thaethe
is nothing natural in being a “real man” or a “reedman.” Through witty and

thought-provoking arguments, such as the “genditudp test,” Bornstein
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convincingly argues that there is nothing natubald our gender. In a particularly
powerful point, Bornstein argues against the chaegender represents a “real me”
by asking “Why, | wonder, would we need to learéothat [“the real me”], unless
there was so much pressure coming from the rdseofvorld, making us not be ‘the
real me” (p. 48). She notes that there is no ¢editet of rules on how to be a man
or a woman and asks “Why do we mystify these categ®o such a degree that we
assume “everybody knows” what real men and real @oare?” (p. 46). Ironically,
Bornstein’s goal seems to be to mystify these categ even further, though not in
an effort to reify their existence but rather aneans to challenge their hegemonic
legitimacy.
Judith Halberstam (1999), in a clearly socially stoactionist mode, calls for

“new sexual vocabularies that acknowledge sexaaldind genders as styles rather
than life-styles, as fictions rather than factéifef and as potentialities rather than as
fixed identities” (p. 125). Halberstam claims thaa are all, in a sense, transsexuals:

We are all transsexuals except that the referetiteofrans becomes

less and less clear (and more and more queer) r&\alaross-

dressers but where are we crossing from and tovHagre is no

‘other’ side, no ‘opposite’ sex, no natural divigebe spanned by

surgery, by disguise, by passing. We all pass odovet, we all wear

our drag, and we all derive a different degreeledgure — sexual or

otherwise — from our costumes. It is just thatdome of us our

costumes are made of fabric or material, whileothiers they are
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made of skin; for some an outfit can be changedpticers skin must
be resewn. There are no transsexuals. (Halbers28et 126-27)

Throughout her work, Halberstam claims both thaweeall transsexuals and
also that there are no transsexuals. This paradpagsible as identities become
exploded into infinite variations and hegemoniaidebecome both simultaneously
unattainable and attainable by everyone.

The breakdown of genders and sexualities into idests in many
ways, therefore, an endless project, and it isgusipreferable
therefore to acknowledge that gender is definedddlyansitivity, that
sexuality manifests as multiple sexualities, arad therefore we are
all transsexuals. There are no transsexuals. (Hatba 1999: 132)

David Valentine (2007), in his bodknagining Transgendetakes up
guestions of how the category of transgender has becially constructed, the
various meanings it has come to take on, as weleasffects of the
institutionalization of the category itself, sintte early 1990s. Through ethnographic
research done in New York City in the late 1990t wrimarily male-to-female
transgender identified people, Valentine shows tlencategory of transgender has
been a central site where underlying meanings dgeand sexuality are being
worked out. He examines “in what ways does transgedt onlyexplainnon-
normative genders but alpooduce the effedaf those differences by effacing others?
It is this complex social and political processttheefer to as “imagining

transgender™ (ital. in original) (14-15). Drawirmm a sociology of knowledge, he
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claims that his work “is therefore a call to thialkout gender and sexuality as
political formations” (19).

Valentine claims that modern conceptions of homoakty and transgender
are possible only because of claims that gendesarudality are different
phenomenon and that transgender, in effect, hgsawer “to generate and maintain
a particular theorization of gender and sexuaktylistinct categories of human
experience” (145). Similar to Meyerowitz’s (200dga of a “taxonomic revolution
(169), Valentine (2007) claims that “transgendes &wasen out of a realignment —
contested as it may be — of the kinds of individwaho see themselves or are seen as
being part of the collectivity, and who were preagty accounted for by other terms
including “homosexuality,” “transexuality,” and &nsvestism” (37). He goes on to
say that transgender as a category has servedrtbgoin, in many ways, to “absorb
the gender transgression which has doggedly besertiased with modern (and
especially male) homosexual identities” and therefes also an effect of the
historical development of privatized homosexuahidy’ (ital. in original) (64).

A review of the theoretical literature surroundingns issues provides us with
a deeper understanding of the philosophical raotiiseabase of contemporary
hegemonic understandings of sex and gender. Adahee time, it challenges not just
the notion of a dichotomous sex/gender systemtheutery ideas of sex and gender
themselves. It provides a theoretical base forrbegg to understand trans issues and
the challenges they present to any attempt toyneatégorize this theoretically

explosive concept.
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Trans as a Socio-Historical Legal Construct: Lessfrom Race

The category of trans is a social construction, @meldependent on context,
the historical moment, and the legal structurené&d above, the construction of
trans as a social category is rooted in concepsexfind gender which are
themselves social constructions, and ones thdtighty dependent upon the
historical, geographic, and legal context in whichy are situated.

The meaning of the term transgender itself haseshif recent decades
demonstrating the importance of the historical mote conceptual definition. In
the 1970s, it was a term used to refer to those“atossed” from one gender to
another. During the 1980s, the term came to inclubdleoader range of gender non-
conforming identities. Since the 1990s, the tersmtAlien on a more political
connotation as the transgender community has badwwmcating for more political
rights. These shifting definitions have meant thatsocial understanding of who is
(and who is not) trans has also changed.

One of the benefits of studying the trans popaiaét this particular historical
moment is that their measurement has become die 6hot” new issues. As rights
for other sexual minorities continue to advanceteasing attention is being given to
the trans community. This is also fueled, in paytthe increasing appearance of
gender non-conforming people and issues in populénre (e.g. Dennis Rodman,
Chaz Bono, TransAmerica, RuPaul, Adam Lambert, L@dga). Directives to more
accurately measure the trans population have apgp@arsub-objectives for Healthy

People 2020 and have been given political atterdiomultiple occasions by United
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States Secretary of Health and Human Services &athbebelius. For these reasons,
it Is an opportune time to be studying this issue.

The evolution of the race question on the U.S. Gengas fueled heavily by
political pressure to include new, and better defircategories. This push has, in
turn, helped to highlight the artificial naturetbe construction of race and its basis in
social factors (Petersen 1997). One difference aslmantage, of measuring trans
identity, is that unlike race there is no histaiynfi which to evolve per se. That is,
issues of question continuity and histories oftpzi counts will not weigh down the
process for developing a “good” measurement intt&g that they have slowed the
ability of the race question to adapt to the times.

A unique challenge of counting the trans populaitothat as a category it can
encompass sex, gender, and/or sexual identity. Somsder trans to be most
appropriately included as a sex category whilersteee it as a gender category and
still others view it as a sexual identity/hereto assess trans identity, therefore, is just
as important for many dsowto assess it.

Counting the trans population has many similaiteeand differences from
counting other populations. Like many other sogiatinstructed categories, counting
trans people faces the dilemma of a continuallftislgisocial definition. The
definition of race, for example, has shifted oweret from one rooted primarily in
biological differences to one of social categor@atacking a unified, coherent
meaning (Hollinger 1995; Nagel 1994; Omi and Wink®®4). As noted, the social
definition of who counts (and who does not coustjrans has shifted in both

composition and intent over the last several dexa8inilar to race, the boundaries
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between categories are becoming less discrete aral difficult to place into a
survey box.

The concept of trans also shares another impaostamiarity to that of other
socially constructed categories — its definitiohésvily dependent on who is doing
the defining and for what purposes. An academieaieher wanting to understand
the development of trans identity, a governmenteyidesigner wanting to include
guestions or response options related to trangitgesomeone applying for a new
drivers license, a lay person who just moved int @@ trans individual, and a
member of the trans population creating a new saei@vorking site for political
advocacy are all likely to use different criterta tinderstanding what it means to be
trans. In this way, concepts are also subjectdbtutional contexts that are likely to
shape their social definition.

Similar to problems faced with questions of rapestions involving trans
leave many respondents with response optionshibgtdo not feel properly reflect
their true identities, especially if they do notehstereotypical expectations of said
categories. Like many of minority races, membemhwfority sexual and gender
categories might attempt to “pass” as the mainstnelentity (Forbes 1990; Myrdal
1964). Thus, some sexual minorities, a categodagiarticularly difficult to “prove”,
are prone to select mainstream identities.

Another social constructionist argument relateth&éscope of categories. For
example, when offered choices about racial id@stitmany members of non-majority
races (e.g. American Indians) have selected “otb&t€gories (Harrison and Bennett

1995), when they do not feel that any of the resparategories properly reflect their
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identities. This is also a phenomenon we will ase happening with trans
respondents (see chapter V). Since “other” resmoareoften excluded from survey
analysis, or are treated as missing data, thig&rtecular problem when trying to
accurately assess certain minority populations.

Building from the above, a social constructionigfuanent also takes account
of the shifting meanings of terminology and thearied meanings between in-group
and out-group members. Espiritu (1992), for exampdees how the 1990 Census
listed 10 different Asian nationalities, each agparate race, because it was feared
that many Asian Americans would not select the angking category of “Asian”.
This concern will be explored as it relates to sraalf-identification on surveys to
explore if, and how, this issue might also apply.

Another similarity between questions involvingeaand those involving
sexual minorities, especially trans identitieghist the population of many of the
response categories is often a very small percerdhthe overall count. Native
Americans, for example, make up a relatively simpatcentage of the population yet
are important to be included as a response catégorgice questions. The same
argument could be made of a trans identity — afyhdtis a relatively small
percentage of the overall population, its inclugmatill important on survey
instruments.

Counting the trans population also shares a péatisimilarity to counting
other categories of sexual minorities in that ooesdnot typically identify as a
member of said category across their entire lilers®e. In other words, one does not

typically identify as a member of the gay or lesbaoa trans community from birth in
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the same way that one might identify as a membarpzrticular sex or racial
category across the life course (recognizing, ofee, that these categories can also
change across the life course). Instead, theggisally a “coming out” or similar
process of self-realization that occurs. This meaasknowing when and under what
circumstances one might self-identity as a memb#ri® community becomes
particularly important. Hirschman et. al. (2000)dedhe following observation:

In theory, consistent measurement of variatiorteémakeup of the

population requires a clear conceptualization efdiiferences

between segments of the population, and callselatively simple

means of observing the relevant criteria for asagmdividuals to

distinct and exhaustive categories. In practicebl@ms are present in

measuring every characteristic, including the seaplsuch as age,

place of residence, and household relationshipniest census

guestions, the demographic and social charact=iate regarded as

objective phenomena that are knowable if approptiatls of

measurement are designed. The question of raclasedt, however,

because it includes an inherently subjective corapbr(Hirschman et.

al. 2000: 390)
Although speaking of race, the point made herectceakily be applied to measures
of gender and sexual identity as well. | quote gassage at length because | believe
that it gets to the real heart of the complicatdbmeasuring trans identity — it is
highly subjective. There are few objective indicatto tell us if someone is “white”

or “black,” just as there are few objective indaratto tell us if someone is gay,

69



female, or trarfS. As the above authors go on to conclude, “Nowragres race is
simply whatever he or she (or another householdlmeensays it is.....Beyond self-
identity, however, there is almost no basis forvakdity of measuring race”
(Lieberson 1990: 390).

The above arguments point to how studying trangsom@ment on surveys is
both a new form of an old issue as well as a undji@enma facing survey
researchers and those interested in data on ttiisydar population. We can draw on
the challenges and lessons learned from otherlgoctastructed categories (race,
sex, gender, etc.) to launch from a strong stagimigt in order to study the unique
challenges in measuring sexual minority and trdestity. The contribution of this
dissertation, therefore, is that it presents ong waddress the unique challenges
faced in sexual minority and trans identity measwaet on surveys by utilizing a life
course perspective and qualitative interviewin@dathelp improve ways to assess

these identities and therefore to better understaarginalized populations.

The Life Course Perspective

In order to explore how trans identities might shdross the life course, and
the impact this might have on how identity is exgsexl on official surveys, it is
necessary to better understand the basic fundals@ft#e course theory. Jens Zinn
(2007) defines life course as “the idea that thas® of one’s life is not just
determined by a natural process of aging but isilpahaped by social institutions

and sociocultural values as well as by decisiomsuarexpected events” (pp. 2630-

*® There is some agreement that particular physical features (i.e. skin color, hair texture, eye shape),
or a combination of certain physical features, are used by a society to include someone as belonging
to a certain category (i.e. Black, Asian, etc.), but these categories themselves are socially constructed.

70



31). Glen Elder (2007) states that, “As a conctet Jife course refers to the age-
graded, sequence of events and social roles teatli®dded in social structures and
history” (p. 2634). Mortimer and Shanahan (2003)ehturther noted that, “As a
paradigm, the life course refers to an imaginatigeework comprised of a set of
interrelated presuppositions, concepts, and mettih@dsare used to study these age-
graded, socially embedded roles” (p. xi). This gaya can be used as a theoretical
guideline to help determine appropriate interviavesgiions to better get at how the
identity of trans individuals might change over lifie course.

At least three concepts central to the life copesspective will prove useful
in better understanding trans identity acrossiteecburse — trajectories, transitions,
and turning points. Trajectories are “sequenceslet and experiences, [that] are
themselves made up whnsitions or changes in state or role” (italics in origal
(Elder 2003: 8). Turning points are those momenesvents that “involve a
substantial change in the direction of one’s Mbgther subjective or objective” (p.
8). Applied to the life course of a trans indivadisiwe might imagine being male,
female, or transgender as a trajectory, the pariddking hormones as a transition,
and the day of having sex-reassignment surgeryt@siag point, for example.

A better understanding of the life course perspedbrought to bear on the
understanding gained from a review of the tramsdiure, will now enable the

formulation of a research question related to trdastity across the life course.
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Establishing a Research Question from the Litematur

An understanding of how trans can be simultanecaisigx identity, a gender
identity, and a sexual identity will prove usefaldisentangling what many non-trans
individuals see as a distinct phenomena. An undedatg of how trans is both a
distinct phenomena and also embedded in more waleibeit constructed,
phenomena — those of sex, gender, and sexualitlf prave useful in making better
sense of what we (think we) know about those phemamAnd understanding trans
as a biographical phenomena will help ground atyarsaof interviews with trans
individuals about their potentially shifting ideindis across the life course.

The question of trans identity, like that of sexigigntity, is itself a
complicated question. Although we already haveaeteindicating that trans people
do not always identify as such on official survégarke et. al. 2008; Conron et. al.
2008), more work needs to be done to know at wbist® in their life course trans
people identify in what ways. A change in how otentifies is, according to the
theoretical and autobiographical literature, a psscrather than an instantaneous
transition. In terms of official surveys, howevttte change is more like the latter — a
guestion of placing oneself in a particular boxaflis, surveys provide only discreet
mechanisms by which to classify one’s identity #mas provide limited options for
how one can self-identity as a response optionveyumeasurement, therefore,
provides a particularly interesting way to measuiv®tal moments in identity
transition and an understanding of one will no ddwédp to inform an understanding

of the other.
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A social constructionist as well as the life coypsespective both help to
establish a theoretical framework through whiclesearch agenda can be planned
and an interview protocol can be established. Witenght to bear on the trans
literature, it will prove a useful way to grouncetbata obtained from interviews in a
way that will make them useful in understanding hams identity can be better
measured on official surveys because they helpakerbetter sense of the ways in
which the identity of trans people might shift aasdhe life course. In other words, to
understand how the trajectory, transitions, anditigy points of the life course might
impact self reporting of a trans identity on officsurveys.

This dissertation will bring a social constructisinas well as a life course
perspective to bear on the various strands of lreerature in order to address my
third research questiorHow can we understand the trans life course in § that
will enable us to make better sense of existing dattrans people from official
surveys?This, in turn, will enable us to better understaog changes in identity
over the life course of a trans person affect iskdftity on official surveys. This
knowledge will help us not only to make sense a$taxg data but also to create
better, and more appropriate, questions and respapteons for future survey work.
This knowledge will then provide us with a bettétpre of the trans community, its

needs, and how we might be better able to addnesg needs.
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Chapter Ill: Methods and Data Analysis

Data to address the first two research questanio be analyzed for
chapters IV and V will be drawn from data alreadilected for a project conducted
by the Questionnaire Design Research LaboratoryRIQt the National Center for
Health Statistics (NCHS). Details of this projec autlined below. Thus, secondary
data analysis will be the primary method used @s¢hchapters. Data for chapter VI
will be original data drawn from interviews to benclucted with trans identified

people.

Data for Chapter 1V: Improving Sexual Identity Massment on Official Surveys

Chapter IV will describe research to develop araleate a sexual identity
guestion for the National Health Interview SurvByH(S). Development and then
evaluation of the question is based on findingsmfaognitive testing studies
conducted by the QDRL, specifically, seven previmssing projects as well as this
current study which, taken together, consistedtota of 386 in-depth cognitive
interviews?’ Additionally, data from the 2002 and 2006 NatioBatvey of Family
Growth (NSFG) were examined to further investigatdings from past cognitive

interviewing studies.

%’ For final reports of previous projects, see Q-Bank at http://wwwn.cdc.gov/QBANK/Home.aspx.
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The method used to examine the performance ofdhdyrevised sexual
identity question was cognitive interviewing. Pegh the best way to better
understand the information actually being colledigd given survey question is
through cognitive interviewing. Cognitive intervigwg is a qualitative method based
on grounded theory whereby researchers are abletter understand the interpretive
processes of respondents. That is, rather thamasthat respondents understand a
given question in the ways in which the author etievey intended, it uncovers the
interpretive patterns of how respondeatsually understand the question. For this
reason, it is arguably the best way to get at wi#d is actually being collected by a
given question.

As described in the literature review, cognitiveemiiewing is the primary
method used by the federal statistical communitgrtsure data quality (Miller 2011).
It is also one of the best methods to provide imsiigto question validity, that is,
insight into the phenomena that a question actealptures—the substance that
makes the statistic. The aim of cognitive inteniieys to investigate how survey
guestions perform when asked of respondents, spadbif how respondents
understand a question and how they go about foraaingnswer. Cognitive
interviewing is a qualitative method that providiet, contextual information
regarding the ways respondents 1) interpret a muest) consider and weigh out
relevant aspects of their lives and, finally, 3noalate a response based on that
consideration. As such, cognitive interviewing\pdes in-depth understanding of
the ways in which a question operates, the kinghe@homena that it captures, and

whether or not it ultimately serves the scientffaal. Findings from a cognitive
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interviewing project typically lead to recommendat for improving a survey
guestion, or results can be used in post-survelysindo assist in data interpretation.
There are a number of advantages and disadvarttages cognitive
interviewing technique. Some of the advantagesideimproving the reliability and
validity of surveys, reducing response error irveys and improving data quality,
ensuring that particular questions and surveys theatintended objectives, and
improving the interpretation and analysis of surkesults. Some of the disadvantages
include that there is a lack of shared agreemephgmognitive interviews about
best practices, there is debate about the propgplessize needed (see, for example
Guest, Bunce, and Johnson 2006; Blair and Conrad)2€here are few guidelines
available on how to analyze the data, and problamét be artificially created in the
context of the cognitive interview that would n@tvie otherwise arise in the field
(Campbell 2012). Recent developments in the fialktehstarted making significant
strides in capitalizing on some of these advantagesfinding ways to either mitigate

or largely resolve some of the disadvantages (MHGL1).

Sampling and Recruitment

Table 3.1 presents respondent demographics fattigy. An attempt was
made to capture a broad range of respondents kidybar emphasis was placed on
recruiting gay and lesbian respondents as wellrasge of those reporting
‘something else,’” specifically, those who identfy transgender, queer or who are

still in the process of figuring out their sexugliThis was achieved by recruiting
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respondents through two gay and lesbian commueityecs as well as by word of
mouth recruitment.

Table 3.1Respondent Demographics for Sexual ldentity Qaesti

Interviews Completed: 139

Count [Percentage
Gender
Male 65 46.8%
Female 66 47.5%
More Complicated 8 5.8Pb6
Sexual Identity
Straight, that is, not gay 86 61.P%
Gay or Lesbian 34 17.3%
Bisexual 9 6.5%
Something Else 19 13.1%
Education
Less than HS degree 23 16{5%
High School Degree/GED 38 27.8%
Some college, no degree 22 15|8%
Associates Degree 17 12.P%
Bachelors 21 15.1p6
Graduate School | 7 12.2%
Race
\White 32 23.0%
Black 62 44.6%
Indian American 7 5.0%0
Asian 4 2.99
Other 18 12.9%
Latino 49 35.3%
Language
English o4 67.6%0
Spanish 45 32.4P6
Age
Under 25 21 15.1%
26-40 4% 32.4%
41-60 48 34.5%
Over 60 16 11.5%
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English speaking recruitment for this project wasdied by a recruitment
professional at the National Center for HealthiStias (NCHS) and Spanish
speaking recruitment was handled by myself in #ygacity of an employee of
NCHS. English speaking respondents were recruitexligh the QDRL database,
newspaper advertising, flyers and by word-of-mo&hanish speaking respondents
were recruited through flyers, by word-of-mouthdamth the assistance of several
non-profit organizations catering to the Latino coumity.

It should be noted that all recruitment took placthe Washington D.C.
metropolitan area and that this geographic limotatnight affect generalizability to
the national population. This is particularly tifioe the Spanish version of the
guestion as there is not just one “Spanish” spakehe United States. Mexicans, for
example, speak a different type of Spanish witfedght terminology, slang, and
cultural connotations than, say, Argentinians, Rians, or Dominicans. The
Washington D.C. metropolitan area has a predomaah&alvadoreans, for
example, that might have influenced the interpretadf the Spanish version of the
guestion.

To test the newly revised question on sexual itgrthe QDRL conducted
139 cognitive interviews: 94 in English and 45 paS8ish. The newly tested question
is shown below:

English: Do you think of yourself as:

[For men: ] Gay [For women:] Lesbian or gay
[For men: ] Straight, that is, not gay  [Formen:] Straight, that is, not
lesbian

or gay
Bisexual

Something ElseGo to A
Don’t Know (Go to B
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Spanish: Usted piensa en si mismo como...
[For men:] Gay [For women:] Lesbiana o gay
[For men:] Heterosexual, o sea no gay [For womegtgrbsexual,0 sea no
lesbiana o gay
Bisexual
Otra cosqGo to A)
No sabgGo to B)

A. English: [If ‘'something else’ is selectedBy something elsedo you mean
that...
You are not straight, but identify with anotherddbuch as queer, trisexual,
omnisexual or pan-sexual
You are transgender, transsexual or gender variant
You have not figured out your sexuality or arehia process of figuring it out
You do not think of yourself as having sexuality
You do not use labels to identify yourself
You made a mistake and did not mean to pick thésvan
You mean something els&g to Q

Spanish: Cuando dice Otra Cosaguiere decir que...

Usted es gay o lesbiana, pero se identifica ma®tras clasificaciones como
gueer, multisexual, o trisexual

Usted es transgénero o transexual

Usted no sabe o esté en el proceso de desculséxsalidad

Usted no piensa en si mismo como teniendo una kexda

Rechaza personalmente todas las etiquetas pambitessu persona

Usted se equivoco y no quiso escoger esta respuesta

Usted quiere decir otra cosa [Go to 6]

B. English: You did not enter an answer for the questn. That is because
you:
You don’t understand the words
You understand the words, but you have not figuneidyour sexuality or are
in the process of figuring it out
You mean something else

Spanish: Cuando dice No Sahejuiere decir que...

Usted no entiende las palabras

Usted entiende las palabras, pero no sabe o esigperceso de descubrir su
sexualidad

Quiere decir otra cosa

C. English:[If ‘you mean something else$ selected]
What do you mean by something else? Please typeuinanswer
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Spanish: ¢ Que quiere decir por_otra cosa
Por favor escriba su respuesta:

These interviews were conducted on-site at the QDIRdrview lab in
Hyattsville, Maryland as well as at several ofediications including The DC Center
for the LGBT Community, Mpoderate (a center forihatgay male and transgender
youth), Casa de Maryland, and a rented office Ingldbcated in the Colombia
Heights neighborhood of Washington, D.C.

Interviewing for the project continued until thetical saturation was reached,
that is interviewing was continued until no newteats of interpretation were
detected. The number of interviews required toeaghsaturation can vary greatly;
however a recent empirical study has found thairaibn was achieved in as few as
12 interviews (Guest et al. 2006). For this prgjadotal of 139 cognitive interviews

were conducted before researchers felt confidexitthturation had been reached.

Interviewing Procedures

Respondents were scheduled for specific intervimeg (with the exception
of a few “drop-ins”) and reported to a set locationtheir interview. Interviews
lasted between 30 and 90 minutes with the typrdarview lasting from 45-60
minutes. All interviews were audio recorded usinghba cassette recorder as well as
a sound recording program on the computer. Respisidesre asked to check an
anonymous consent form before the interview begawaere also asked to give their
oral consent once the taping began. At the corausi the interview, all

respondents were given $50 as remuneration.
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Unlike other QDRL interviewing projects, the questaire for this project
was administered using an audio-computer assistéthgerview (ACASI) system.
(Although not relevant to the findings of this digsition, the ACASI system was also
being tested as one piece of this overall projddDASI has been shown to improve
data quality in potentially sensitive questionshsas sexual identity (Tourangeau and
Smith 1996). Respondents were asked to answel@ demographic questions using
the ACASI system and without any assistance fraanrkerviewer. Since questions
were asked using an ACASI format, respondents didee sub-options for primary
response options unless they selected that patioption. In other words, they
would not see the options shown under “A” abovessslthey had selected
“Something Else” as their response to the firststjoa. At the conclusion,
respondents were asked each item and were thed tskgplain their answer.
Typical follow-up questions included, “How so?” afwhy do you say that?” If a
respondent’s answer seemed vague or unclear,tdrgiewer asked: “Can you give
an example to describe what you are talking abdsp&cifically for the sexual
identity question, respondents were also askedthewtypically referred to
themselves and were also asked about other woedshgterosexual’ and
‘homosexual’) that were not appearing in the questSince probing was conducted
at the end of the interview, it is possible thagéspondents’ rationale for answering a
certain question was affected by their responggdwvious questions. The
culminating text from the interview related howpesdents understood or
interpreted each question and also outlined thestyih experiences and behaviors

respondents considered in providing an answer.
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Data for Chapter V: Improving Trans Identity Meamuent on Official Surveys

Data for the trans analysis comes from the samegiras noted above. Of the
139 interviews conducted for that project, 21 wayeducted with respondents who
were transgender, transsexual, or genderqueere Tasgondents were identified in
three principle ways — 1) a response of “transgitber the gender or the sexual
identity question on the questionnaire being te2¢dn explanation during the
cognitive interview that although they did not ckedtrans” as a response option,
they would have a) at a previous point in thew,ldr b) if they had known it was an
option (it was listed as a sub-option), and 3)ugorent through a transgender
listserv.

Although there is some debate as to the samplensizessary to obtain valid
results from a cognitive interviewing study (Gudaince, and Johnson 2006; Blair
and Conrad 2011), | do not believe the sampletsibe a serious limitation of the
study. The goal of cognitive interviewing is towgate patterns of interpretation, not
to make generalizable population estimates, amadidé\e this sample of 21 trans
respondents will achieve that goal.

The respondents in this study reflect a wide rasfdgeckgrounds. Eleven
interviews were conducted in English, while 10 wesaducted in Spanish. Two
respondents had an elementary school educatiomadattended high school but
did not get their diploma, four respondents haega bchool diploma or GED, three
had an Associate’s Degree, five had a Bachelorigr&s and one had a Master’s
Degree. Respondents ranged in age between 211ayehbs old, with the majority

of respondents being in their thirties. Additidpasix respondents identified as
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White, four identified as Black or African-Americathree respondents identified as
multiracial, and the remainder identified as “sootleer race” (this occurred primarily
with Spanish speaking respondents as Hispanic atidd-were listed as ethnicities,

not races, on the tested questionnaire).

Data for Chapter VI: Toward an Understanding of Thans Life Course

The beginning point for data collection for theapter on trans life course was
from the 21 cognitive interviews done with trandivaduals from the previous
chapter. As a part of many of those cognitive witaws, trans people in particular
were asked about their shifting identity acrosslifieecourse. Although this data did
not serve as the bulk of the data drawn upon fsrdhapter, it did serve as a starting
point for the in-depth interviews, particularlydeveloping the interview guide.

The primary data for chapter six on the socioldgaspects of the trans life
course that relate to how trans people identifgfésial surveys was drawn from a
series of new interviews conducted with trans irdlals. | believe interviewing to be
the most appropriate method to get at my researehtmpn because, as Weiss (1995)
has noted, “qualitative interview studies can padevpreparation for quantitative
studies” (p. 11). | conducted 10 in-depth intersamith trans individuals to explore
how their gender non-conforming identity developed changed over their life
course. The goal of the interviews, as suggestdebyana (2007), will be, “not just

asking questions, but being able to get answersanmgful answers” (2411).
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Respondents were recruited via an announcementranslistserv and
facebook page, an e-mail distribution list, a pagtand word-of-mouth. The
announcement read as follows:

| am looking for individuals who either presentty,at one time, have
identified under the broad umbrella term of tramsbpgr to conduct one
hour interviews on their life course history. Traabof these interviews
is to inform my dissertation research on how tddvainderstand survey
response data related to the trans community. pamicularly interested
in how potential identity shifts across the lifeucge might impact how
someone self-identifies on an official survey. tatews will aim to get at
the life history of the respondent, particularlyitaglates to the history of
their trans identification. Interviews will last pq@ximately one hour and
will be completely anonymous. If you, or someona k&aow, might be
interested in participating, please feel free tudsme an e-mail at
jryan2@umd.edul would be happy to answer any and all questiénsg.
help would be greatly appreciated!

All respondents identified themselves in some wagender non-conforming
even if they did not identify as trans per se.iAlerviews were conducted in English
in private locations and took place in either géametropolitan area in the West or
one on the east coast. More specific demograplhiteeaespondents will be
discussed in Chapter VI.

It is important to enter an interview with a cledjective in mind as well as
an established understanding of the ethical coraidas of conducting interviews.
To these ends, | used sample “clauses” drafted ep$\(1995: 65) for an
interviewer-interviewee contract as my guide. Tlaeises suggested by Weiss are as
follows:

1. The interviewer and the respondent will work togetto produce

information useful to the research project.

2. The interviewer will define the areas for explooatand will

monitor the quality of the material. The respondeititprovide

84



observations, external and internal, acceptingrttezviewer’'s
guidance regarding topics and the kind of repat i needed.

3. The interviewer will not ask questions out of idleiosity. On the
other hand, the interviewer will be a privilegeduirer in the
sense that the interviewer may ask for informati@respondent
would not make generally available, maybe wouldtaetbtanyone
else at all.

4. The interviewer will respect the respondent’s initgg This means
that the interviewer will not question the respantteappraisals,
choices, motives, right to observations, or persaath.

5. The interviewer will ensure, both during the iniew and
afterward, that the respondent will not be damaged
disadvantaged because of the respondent’s pattarpa the
interview. In particular, the interviewer will tretine respondent’s
participation and communications as confidenti&rmation.

(Weiss 1995: 65)
These clauses help to set the ethical and prastigatiards for all interviews.

Interviews lasted 45-120 minutes and respondedtaat receive financial

compensation for their time. All interviews werendocted during the fall of 2012
and took place in a private location. Interviewsevaudio recorded but
confidentiality will be protected as only | will i@ access to either interview
transcripts or the audio recordings. A selectiomtdrview questions is included in

Appendix C, although the interviews were conduete@pen-ended, semi-structured,
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guided “conversations” rather than as formal cleseded question-response
interviews. This open-ended approach allowed featgr breadth in the answers

given by respondents (Fontana 2007).

Data Analysis

Data from the interviews was analyzed using qualgaechniques,
specifically, the constant comparative method (bin@and Guba, 1985; Strauss and
Corbin, 1990; Creswell, 1998; Ridolfo and Schouagberg 2011). The constant
comparative method is an inductive method of amalyst relies upon systematic
coding of interview responses along with analy$ighe interview data to develop
theories. | used Q-Notes, an analysis softwaredewtloped by NCHS to analyze the
data. As data was entered into the Q-Notes soffvpatterns of question
interpretation and cognitive processing problemsvidentified. Some analyses,
specifically assessment of question performancaderdification of problems, were
already conducted simultaneously with interviewsis iterative process allowed for
the question to be improved should any probleme laagen.

Intensive analyses was conducted so as to morensgstally identify
patterns of interpretation. The first step of datalysis involved reviewing the data
and identifying the analytic themes as well asthi@enatic categories that make up
each theme. For example, the theme of ‘respondetespretations of heterosexual’
was identified as an important analytic theme, #wedcategories linked to this theme

reflected all of the different ways in which resgents conceptualized the term
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‘heterosexual.” Next, each interview was codeckftect the particular interpretation.
New categories were created as new interpretatittenns were discovered.

In order to specify the dimensionality of the thenaad categories,
respondents’ narratives were compared, resolvigglatrepancies and noting
similarities. Additionally, the relationship of tlleemes and categories was examined
taking note of any negative cases. These core theprged as the unifying link
between all patterns and denoted a working thdwtydepicts the phenomena
captured by the survey questions. As a final steéprviews were analyzed in relation
to race, education level, and language of thevrgerto find if there are any
similarities or differences between these grougxaBse the number of interviewees
is so small and the sample was not random, thespaisons should only be
considered exploratory.

In sum, data for this dissertation was drawn fratadollected by the QDRL
at NCHS to test a sexual identity question for NHAS analysis of the 139 cognitive
interviews that were conducted for that projecbinied chapter IV on ways to
improve sexual identity measurement and chaptem Ways to improve trans
identity measurement on official surveys. A sed€40 interviews were also
conducted with trans individuals about their idnprrocess across the life course and
these provide the data for chapter VI. These int@rs serve to provide a sociological
means to assess the trans life course and to reake sf identity measurement on

official surveys.
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Chapter IV: Improving Sexual Identity MeasurementQ@fficial Survey$®

As noted in Chapter lll, the QDRL tested a new séxdentity question for
the NHIS. To test the newly revised question oruaéidentity, the QDRL conducted
139 cognitive interviews: 94 in English and 45 paS8ish. The newly tested question

is shown below:

English: Do you think of yourself as:

[For men: ] Gay [For women:] Lesbian or gay
[For men: ] Straight, that is, not gay  [Formen:] Straight, that is, not
lesbian

or gay
Bisexual

Something ElseGo to A
Don’t Know (Go to B

Spanish: Usted piensa en si mismo como...
[For men:] Gay [For women:] Lesbiana o gay
[For men:] Heterosexual, o sea no gay [For womegtgrbsexual,0 sea no
lesbiana o gay
Bisexual
Otra cosgGo to A)
No sabgGo to B)

%8 This chapter was drawn from a previously published co-authored report with Dr. Kristen Miller
(2012) entitled “Design, Development and Testing of the NHIS Sexual Identity Question” The full
report is available at:

http://wwwn.cdc.gov/gbank/report/Miller NCHS 2011 NHIS%20Sexual%20Identity.pdf. Permissions
from the co-author (Dr. Miller) to use the parts of this report that | sole authored can be found in
Appendix A. University guidelines outlining rules for inclusion of previously co-authored material are
included in Appendix B. Use of this material meets all University guidelines.
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C. English: [If ‘'something else’ is selectedBy something elsedo you mean
that...
You are not straight, but identify with anotheréabuch as queer, trisexual,
omnisexual or pan-sexual
You are transgender, transsexual or gender variant
You have not figured out your sexuality or areha process of figuring it out
You do not think of yourself as having sexuality
You do not use labels to identify yourself
You made a mistake and did not mean to pick thssvan
You mean something els&g to Q

Spanish: Cuando dice Otra Cosaguiere decir que...

Usted es gay o lesbiana, pero se identifica ma®tras clasificaciones como
gueer, multisexual, o trisexual

Usted es transgénero o transexual

Usted no sabe o esté en el proceso de desculsexsalidad

Usted no piensa en si mismo como teniendo una kdxda

Rechaza personalmente todas las etiquetas pambitemsu persona

Usted se equivoco y ho quiso escoger esta respuesta

Usted quiere decir otra cosa [Go to 6¢]

D. English: You did not enter an answer for the questn. That is because
you:
You don’t understand the words
You understand the words, but you have not figunatdyour sexuality or are
in the process of figuring it out
You mean something else

Spanish: Cuando dice No Sabeyuiere decir que...

Usted no entiende las palabras

Usted entiende las palabras, pero no sabe o esigperceso de descubrir su
sexualidad

Quiere decir otra cosa

C. English:[If ‘you mean something elsé$ selected]
What do you mean by something else? Please typauinanswer

Spanish: ¢ Que quiere decir por_otra cosa
Por favor escriba su respuesta:

In comparison to previous versions of the sexuahtidly question (including

the 2006 NSFG version), data from the cognitiverwiews indicate that this newly
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developed version is a noticeable improvemenialllbut 10 of the 139 interviews,
respondents selected the response category thaelested their sexual identity.
That is, respondents’ answers were based on the wayhich they conceptualize
their own sexuality (this will be fully discussedlbw). This was true for all age and
socio-economic groups. Notably, almost all hetexasl respondents opted for the
‘straight, that is, not gay,’ response option withdifficulty.

The presence of the ‘something else’ category aatigthe follow-up
guestion also proved to be a successful revisidnmespondents who opted for this
category were able to effectively classify themaslwithin one of the provided
options. Unlike previous versions of the questimone of these respondents were
heterosexual; non-minority respondents answereskl®cting the ‘straight, that is,
not gay’ category. Thus, we believe that the ievi®f the heterosexual category
resolves the missing data problem, including hegxoals choosing the ‘something
else’ category. It should also be noted that omg Spanish-speaking respondent
selected the ‘don’t know option’ because she wadamiliar with the terminology.
The ‘something else’ option was most frequentlysgroby transgender respondents,
who then selected the transgender option in tHevielip question. Other
respondents who selected the ‘something else’ mpicluded those respondents who
identify as queer, do not use labels to identiBntiselves, have not figured out their

sexuality or do not consider themselves to havexaaity.
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Question Interpretation for Straight Respondents

As was found in previous QDRL studies, many non-0GBspondents did
not possess salient sexual identftieadditionally, as in previous studies, for these
respondents it was not so much an associationanpirticular sexual identity that
mattered as it was a disassociation from a gaytiigedVvhen asked about their sexual
identity, many respondents simply said that they‘aot gay.” During probing a
number of respondents indicated that they choseottition specifically because it
said “not gay” and that this is what made the gaastasy for them to answer. One
respondent, for example, felt that it was insultingyay people to call oneself straight
—“you’re just not gay” she noted. Another respaemdvas asked if she would use the
word ‘straight’ to describe herself in her everydatgractions. After pausing for a
moment the respondent answered, “I would just BayItam not involved in a gay
relationship.” She went on to say “I don’t know witngy use that word.....cuz really
to me the word is ‘not gay.’ | don’t know why peeplefine it as straight and gay.”
Another respondent said that he was confused bgatagory ‘straight,” but when
saw ‘that is, not gay,” he knew immediately whictegory applied to him. Another
respondent who identified as straight said thdietothis meant that she “doesn’t
mess around or do things out of the ordinary.” Aeotrespondent said plainly that to

be straight means she “don’t act like they do.”

29 It is important to note that this question was dskéhin the context of other demographic questidinis known from past
research (Ridolfo, Miller, and Maitland 2012) ttia¢ context of a sexual identity question may implae way respondents
interpret the question. For example, asking thestijpre within the context of other questions abaitidnt behavior (alcohol
use, drug use, criminal behavior) versus askingjthestion within the context of someone’s sex, agd, height, will influence
the respondent’s interpretation of the questiofuiting, potentially, the social desirability of pesise.
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Question Interpretation for Sexual Minority Respents$

Almost all sexual minorities answered this quesbased on their conception
of self, that is, how they identify themselves.fdand in previous studies, these
respondents consider their sexual identity to berdral component of their sense of
self. Respondents based their conceptualizaticanrmummber of factors — membership
in a larger community, political activism, variopsrsonality characteristics, and
relationship status. What is true of all of thesetdrs, however, is that they are all
various mechanisms through which respondents mekeesf their sexual identity.

One way in which respondents framed their sexwaitity was through
membership in a larger community. Many of the resjemts saw themselves as
members of a larger sociopolitical group, and tb@yceptualized their identity based
on an affiliation with a larger LGBT community. Orespondent, for example, said
that they define gay simply as “the whole communinother respondent said that
“I guess | define myself as gay because I'm pathif larger gay community you
know...it's like my social standing or whatever.” éther mechanism by which
respondents informed their sense of self was throuuat they perceived to be
political activism. There was a clear theme amomgyrof the minority-identified
respondents that their sexual identity was strotiglyto a sense of political activism.
In a culture where homosexuality has been and mwoesi to be heavily politicized,
this sort of activist affiliation is seen to beagiical base for identity development.
One respondent, for example, who identified as &ting else’ said that they do not
really like to use labels but that they feel thetyt should do so in order to educate

people.

92



Several of the respondents viewed certain perdgredits as expressions of
their (and others’) identity as a sexual minoryne male respondent who identifies
as gay, for example, made sense of his identitgdas his perception of
characteristics he finds to be inherent to gay [gedte said that to be gay means to
be happy living a certain lifestyle that involvdseing free, ecstatic, dramatic, full of
zest and flavor.” He went on to mention all of #réstic gifts that gay people have
been given. He further noted that it had nothinddavith sex as he has not had
sexual relations in five years yet he still idaetfas gay. Another respondent said
that to be gay means that he can’t think like aight person — “they just think
differently than | do.” He said that straight pempke more “closed minded” and
“focused on that machismo bullshit” while gay peoate “more open minded” and
“open to new possibilities.”

The sex of one’s relationship partner was anotheshanism by which some
respondents made sense of their sexual identity.f@nale respondent, who
identifies as ‘something else,’ for example, isrently in a relationship with a man
but has been in relationships with women before. &hd at the time of her
relationship with a self-identified lesbian, shentlfied herself as “Maria-sexual,”
based on the name of her partner. She makes seheeidentity not based on

behavior or attraction but rather based on theioglship that she is in at the time.

Question Interpretation for Transgender Respondents

Transgender people often have a difficult timenfgtinto either the

heterosexual or the LGB community, although they éegreater affinity for the
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latter. For this reason, many trans respondengsresf to the gay community in
broader, more encompassing terms than LGB or resrual respondents. Thus, a
number of transgender respondents conceived déthe“gay” as both an individual
identity as well as an umbrella term for a largemenunity of sexual minorities (the
exact composition of that community varied amorgpomdents). One transgender
respondent said that although gay can specificafgr to a man who is masculine it
can also be used to refer to “the whole communiynbther transgender respondent
wanted to choose the term transgender but sinveasiinot available chose gay
because she felt that this was the closest optiohdr since it would include her in
the LGBT community. Another transgender respondaitt that she thinks of the
term gay as being in the middle of a big circletifer terms like bisexual and
transsexual and that ‘gay’ is the word used to les@ll of these things. She said
that ‘gay’ is the generic word used to describefthese other terms, but that it is
not specific enough and she would not identify thég/. Instead, she identifies

specifically as transsexual.

Cases of Response Problems

Of the 10 respondents who did not answer accorditigeir sexual identity
(and which could be considered error) 3 were semiiabrity respondents and the
other 7 were Spanish-speaking respondents. Gfethaal minority respondents, 2
interpreted the question as a behavior questi@ppssed to an identity question and,
consequently, answered bisexual. One woman, famele, who identifies as

‘queer,” answered bisexual because she surmiséd tBBC survey must be asking
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about her behavior, not her self-conceptualizatidbhe other respondent not basing
his answer on identity was transgender and ansvaaeatrding to the clinical records
where his gender transitioning occurred, which tiaexual. While these cases do
represent what would be considered error, it wasngdel imprudent to make a
revision to the question because any ‘fix’ woulely generate other types of error.
Rather, these authors believe it may be more ptudeambed this question among
other demographic or self-identification questiassopposed to other behavioral
guestions. Such a context may cue respondentsé&tba answer on their self-
identification as opposed to their behavioral higto

The 7 Spanish-speaking respondents who answeredecty were
respondents who did not understand the word ‘dayt,were more familiar with the
term ‘heterosexual.” Since the word ‘gay’ (alonghathe term ‘straight’) is also an
English-derived term, some of the Latino resporsierdre unable to make sense of
the phrase ‘no es gay.” For these respondentenabsf the term ‘heterosexual’
generated more (as opposed to less in comparigbeitcEnglish-speaking
counterparts) response problems. For example, atied.who answered something
else later revealed that he is heterosexual btihthdid not see that option listed for
this question. Similarly, a Latina respondent ans@éisexual, but during probing
revealed that, because she had to think very quakdl did not see the option for
heterosexual, chose bisexual.

Additionally for Spanish-speaking respondents alise the word
‘heterosexual’ was not listed, other terms, speally ‘bisexual’ and ‘lesbiana o gay,’

were misinterpreted. For example, one Latina wiswared ‘bisexual’ explained
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during probing that bisexuals are those who ordgsiwith men. Realizing her
mistake she said “oh no! Bisexual means that tlaene Isex with both men and
women. I’'m heterosexual!” She went on to say thatresponse categories did not
include the option she was looking for — heterosgéxAinother Spanish-speaking
respondent answered ‘lesbian or gay’ because he@tasire what the word is for
men who only like women. He couldn’t remember ilves bisexual or heterosexual
so he just chose the first response category lidiedesolve this response problem,
the Spanish translation was modified shortly aftese Spanish interviews, and it is
believed that this modification will minimize, ibheliminate, these instances. It
should be noted that none of the Spanish speaksmgpndents had difficulty
selecting the response category that best reflebtdsexual identity after the word

‘heterosexual’ was added.

Interpretation of the Term ‘Heterosexual’

Perhaps most controversial about this revised gurest comparison to
previous questions about sexual identity is the-aygmearance of the term
‘heterosexual’ as a response option. For Enghgdrviews, we found no evidence to
suggest the presence of response error or anynesplifficulty because the word
‘heterosexual’ was not listed. This was true foEaiglish-speaking demographic
groups across heterosexuals. Even those respondlentsaid that they used the
word ‘heterosexual’ to self-identify were also féiam with the word ‘straight’ or

related to the concept ‘not gay.’ In no case did&aglish speaking respondent
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indicate that they did not know how to answer bseahe word ‘heterosexual’ was
not there.

Consistent with previous studies, in the followprpbing, it was found that
many lower socio-economic non-minority respondeiitser did not know or
misunderstood the term ‘heterosexual.” For examplen asked what heterosexual
meant one English-speaking respondent said, “Whar]"then asked the interviewer
what that word meant and how to pronounce it. Aepfamale respondent noted that
she was familiar with the term heterosexual butnitamntirely sure what it meant. A
number of respondents confused the term ‘heter@texith being homosexual and
with being bisexual. For example, when asked we&trosexual meant one
respondent answered that “it means men who like’'n@me female respondent
explained that heterosexual means you can go witihtmen and women. Another
respondent said that it is “somebody who goes a@tys.” Yet another respondent
pointedly replied that “heterosexual means the stung as bisexual.”

Indeed, many of those who knew the definition dehesexual remained
unsure. When asked why he chose the answer herdidespondent said it was
because he identifies as “heterosexual or as san&ba only likes women, unless
I’'m wrong about the definition of heterosexual.” &her respondent who was also
unsure said that they were fairly confident it ntegae same thing as straight but they
weren’t totally sure about that. This last respani@denphasized the point that even
for those respondents who might know the term flosexual,” the use of more
common language is a more guaranteed way to eresspendent comprehension of

response options.
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Although sexual minorities tended to be more faaniith sexual identity-
related terms, there were instances, particulatbted to the word ‘heterosexual,’
when they were not. One lesbian, for example, g&itithe word she would use for
someone who likes the opposite sex is straight.nfinebed whether there was
another word for this she said “I think the wordheterosexual, but maybe it’s
homosexual.” She said that either way it didn'tteato her because these words are
basically for people who “deal with” the opposiexs

For English-speakers, even among those who knetethe‘heterosexual,’
there was still a clear preference for the wortdhight.” Several respondents noted
that the term ‘heterosexual’ (and on occasion notialways, the term ‘homosexual’)
is a very scientific term and not what they useveryday language. One respondent
noted that he thought he had heard the term ‘h&g&r@l’ in science class. An
English speaking male responded that he uses the‘steaight’ to describe himself
normally and only uses the term heterosexual aidadnd when asked directly if he
is a heterosexual or not. Most importantly, evemmagithose who do use the word
‘heterosexual,’ straight was also understood.

In sum, the reasons for omitting the word ‘hetexoséd in a response option
of the English version of the question are thrdd:fb) it is not the word that most
people use in their everyday speech, 2) it is egtired, as people understand the
word ‘straight,” and 3) many people are confusedndt understand, or
misunderstand the word ‘heterosexual.” The wondaight,” although considered by
some respondents to be slang, was understood Byglish speaking respondents

and, equally as important, understood to mean whatplied by a heterosexual
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identity. The usage of the word ‘straight’ and thmoval of the word ‘heterosexual’
in combination with the phrase ‘not gay,’ therefosere found to greatly reduce
conceptual confusion among respondents.

As previously noted, the above findings did notdhtolie for Spanish speaking
respondents. Because there is no word for ‘straigt8panish (although many
Spanish speakers who had been living in the UrStatkes for a while were familiar
with this term), the option simply read ‘no es gayo es gay’ was not clear
because the term ‘gay’ is also an English termithabt always understood (as these
few cases illustrate). For Spanish speakersgtime ‘heterosexual’ was found to be
much more commonly used and understood. Thas ifaraas usage and familiarity,
the term ‘heterosexual’ in Spanish is comparablf¢aerm ‘straight’ in English.

For example, two respondents noted that they woale chosen ‘heterosexual’ had
they seen this option but since they did not seestead chose ‘something else’ and
‘bisexual.’

Even among Spanish speaking heterosexuals whaootlitawe problems
selecting the response option that best refletted sexual identity, there was a
strong sentiment that the presence of the worefbhsexual’ would have made the
guestion easier to answer. One respondent, for gheanvhen asked how she
understood ‘no lesbiana o gay’ said “this is mayibere heterosexual goes?”
Another respondent when asked what other wordscwddawuse to describe ‘no es
gay’ said that heterosexual was the most commoun weed for this. Yet another said
that she found ‘no es gay’ to be confusing anceas$twould have chosen the words

‘heterosexual’ or ‘straight.” Our data suggestt thlthough not always used, the
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term ‘heterosexual’ is more commonly used amongSpaspeakers. In response to
this finding, the response option was changed fraores gay’ to ‘heterosexual, o
sea, no es gay.’ This was then tested on 18 regptschone of which had error or
response difficulty.

All of the above evidence points to how languageritscal to constructing
reality. Depending on the language of the respopsens given, respondents were
able to more, or less, accurately place themséivdge appropriate category. The
example of how “heterosexual” works for the Spamiefsion of the question but not
for the English version also highlights how langei@gpacts the socially constructed
and understood categories for self-identificatibime inability to directly translate a
guestion adds weight to the argument that concaptsxpressed linguistically
through words, are products of social and cultaoalstructions that can vary by place

and time.

Interpretation of the Terms ‘Gay,’ ‘Lesbian,’ artddmosexual’

As revealed in the comparison of the 2002 and 2006G data, the addition
of the term ‘gay’ appears to increase conceptultglamong respondents (as well as
the addition of the word ‘heterosexual’ as discdssehe previous section). The

data from the question is re-presented in Tablddlaw:
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Table 4.1 Comparison of 2002 and 2006 NSFG sexual identégsures

Heterosexual | Homosexual, Bisexuagomething | Don’t
Heterosexual | Homosexual, else? Know/Refused
or straight, gay, (or
lesbian,)
NSFG 89.6 1.7 2.4 4.2 2.0
2002-
03
NSFG 94.5 1.3 2.5 0.4 1.2
2006-
08

As shown in the data, the percentage of missingscelsanged from 6.2 to 1.6%
when the question wording was modified. Cognitivieliviews revealed that ‘gay’ is
the word used most commonly by both sexual miresiind non-sexual minorities
alike to refer to sexual minorities. For this reaasbwas not often unknown or
misunderstood (cases of response error are distbesaw). The term ‘lesbian’ was
also commonly understood by respondents with nescagconceptual confusion
among either English or Spanish speaking respoad&he term was generally
understood to mean the same thing as gay withxibepéion of one respondent who
reported that she uses the word lesbian to refeetself but does not use the word
‘gay.’ For example, when a respondent who repdtatishe uses both the word
‘gay’ as well as ‘lesbian’ to describe herself vea&ed which she preferred, she
responded, “I would choose lesbian, but it's $tit same.” Alternatively, another
female respondent said that she uses both gayahihh to refer to herself but that
she has a slight preference for gay. Another redpatnsaid that she defines herself as
a lesbian but that the term gay would also applygiosince it is a broader term

encompassing “both men and women who like the sgander.” Thus, although
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there was variation in preference for the term gathe term lesbian, there was no
conceptual confusion created by the term ‘lesbian.’

Evidence was found not to use the term ‘homosexndlie response options.
Like the term ‘heterosexual,’ ‘homosexual’ was nmidarstood or not known by
respondents in 14 of the 139 interviélv®©ne English speaking respondent, for
example, knew the term gay but not the terms hs¢sreal or homosexual. Another
female respondent explained that, to her, beingdsexual means being attracted to
the opposite sex. In addition, and like the tereténosexual,” even when the term
‘homosexual’ was understood it was often seen asvarly clinical term or, unlike
the term ‘heterosexual,” seen in a pejorative lighte Spanish speaking respondent
noted that to refer to gays she uses the term6stgays” because the word
‘homosexual’ is “stronger” and has a negative caatian. An English speaking
respondent said that he only hears the word ‘horuzdeused when speaking
disparagingly of people, for example with referetwa “homosexual agenda.”
Another gay male acknowledged that homosexual doekave any inherently bad
meaning but that people “don’t use it properly...d dmey say it with disdain.”

Some respondents acknowledged that they mighthasedrd ‘homosexual’
but only in certain circumstances. For example, gaemale respondent said that he
might identify as homosexual to a foreigner “whahtinot know what gay means.”
Another said he uses the word ‘homosexual’ “onlthia context of jokes.” Another
context for the usage of the word homosexual sderhe generational. For example,

one 88 year old respondent said that her grandehildiways correct her when she

*%| would like to strongly re-emphasize the point that cognitive interviewing results are not based on
random samples and therefore no extrapolations about the larger population should be drawn from
this data. It does, however, suggest a pattern of interpretation which could lead to response error.
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uses the word homosexual and tell her that the vegudst gay. This latter point
illustrates the larger point that even when homuoaets the preferred word choice,
respondents are still familiar with the term gay.

There were a small number of Spanish speaking nelgms who noted that
the term ‘gay’ might not always be understood beotSpanish speaking respondents
because it is an English word. One respondengxXample, said that he uses the term
‘gay’ with his friends in the States but ‘homosetkuath his friends back in El
Salvador. This would be consistent with our findihgt those who had lived in the
United States longer were also more likely to ustérd the term ‘straight,” another
English language slang (although this term wasusetl on the Spanish version, it
was still mentioned by several respondents). Oasore for this is that each country
has its own specific slang for gay people, mostlmth are fairly insulting. One
respondent, for example, said that the lower dglagss country use the terms
“maricones” or “culeros” and only the upper clasally uses the term gay. Although
this potential source of error should be notedvdane of our 45 Spanish language
interviews did we encounter a respondent who waslerto select the sexual identity
that best represented them because of the presttieeterm ‘gay’ (or the absence
of the term *homosexual’).

While a few confused the term gay with being heteroial or bisexual, a fair
number of non-minority respondents believed thattéim ‘gay’ meant taking on
some characteristic of being transgender, thattis@ dressing, or taking on the
characteristics of the opposite gender. One resgruntbr example, talked about gays

as “men who wear ladies clothes.” This was echgeanother respondent who said
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that gay men dress like females and wear brasland. sAnother respondent defined
being a lesbian as someone with the body of a wdmathe attitudes of a man. Yet
another respondent answered that “a gay” is a ntemdresses like women and likes
men while another said a gay person is someonm(fryo be male or female,
especially men who “try to play a female role.” $imisunderstanding was also
found among Spanish speaking respondents. Oneoketeral Spanish speaking
respondent, for example, said that gay means wimeanawants to be a woman or to
act like a woman. Another Spanish speaking respursied that gay men are
biologically men but want to be women and are nell defined in their identity.
Again, it is difficult to determine if these aretaally instances of conceptual
confusion or, more likely, misunderstanding du@éamophobia. Either way, they did
not appear to impact respondents’ ability to prbpselect the response option that
best reflected their sexual identity.

To a certain extent, some heterosexual respondgrasieularly Spanish-
speaking respondents—conflated being gay with a&dgion of gender identity. For
example, one respondent said, “if you're male, y@gtraight. If you're female
you're straight.” Another noted that, “I'm normdlin a woman. I'm feminine,” thus
expressing not only a confusion with gender idgrtiit the reference to “normal”
also implies an association with a “not-me” idgnt& number of other respondents
answered this question by simply saying “soy horhdram a man) or “soy mujer”

(I am a woman). The underlying theme of these nedents can be summed up by
one who said that heterosexuals “don’t feel likman one day and a woman the

next.”
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Interpretation of the Term ‘Bisexual’

Although there was some confusion over the meaaiitige term ‘bisexual’,
it did not lead to response error problems becthsse people that did not know
what the term meant did know the category with Wwhieey identified — i.e. gay or
not gay — and so knew for sure that bisexual wasanahem. In the English
speaking cases where bisexual was chosen as respwos it was done not because
of confusion over the term, but rather becauseethespondents thought the question
was asking about behavior rather than identityd{ssussed above).

That said, there were some respondents who diknmt what the term
‘bisexual’ means. One respondent, for example, slagdhad heard of the term but
added “I don’t quite understand what it means.”femeany respondents who knew
the meaning of the word ‘bisexual’ still had defioins typically rooted in being gay
or heterosexual. For example, one respondentisaideing bisexual meant being
“heterosexual and attracted to the same sex.” fEisigondent started with an
understanding of heterosexual and then built from i

Other respondents confused the meaning of bisexitiakither gay,
heterosexual, or transgender. One respondentxéongle, said that it was just
another term for gay — “sounds like the same tlanigne,” he said. Another verified
that it meant the same to her as heterosexualn@te respondent who identifies as
gay but is married to a woman said that the wosehial is just a “cover word” for
people who think the word gay means something Aadther respondent said that

bisexual is either someone who watches a couple $@ax or a woman that enjoys
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sex with men and women but they are not certairckvbine. Another respondent said
that a bisexual person tries to be “a woman an@dm ah the same time.”

Even among those who understood the general contemexuality, there
was still sometimes confusion over its precise nrgarOne transgender respondent,
for example, revealed that although he has sexlvath men and women, he does
not consider himself bisexual because he thinkexbizl means that half the time you
are attracted to men and half the time you ara@#d to women whereas he is
attracted to women 80% of the time and men only 20%e time.

Some respondents knew the concept of bisexualityndt the word. One
female heterosexual, for example, said that youikara man and a woman at the
same time but she was not sure what the word rideshis would be. An elderly
female respondent seemed to understand the camaepot be familiar with the
word. She said that someone is either gay or np{rgenforcing our earlier point of
the not-me identity) but that someone might be seneee in the middle. She
assumed, however, that this person would thentsel@c't know.’

Confusion over the term bisexuality was also foantbng Spanish speaking
respondents. One such respondent said that bisewaslt someone who likes
women but also “likes gays.” Another Spanish resieon said that bisexuals have a
personal conflict on how to define themselves. Aratunable to clearly articulate a
definition, could only say that a bisexual is “sa@ne who is a human being.” This is
further evidence that sexuality is conceived ofaldéntly among Spanish speakers.

Behavior seemed to be much more prevalent in relgpuis conception of

bisexuality. One heterosexual female, for exangae] that bisexual means people
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who sleep with their own sex and the opposite See. said that unlike being gay,
being bisexual necessarily involves sex. Anothenrmon response was that bisexual
implies “going both ways” with follow up referencessexual activity with both

males and females. Along these lines one lesbiporelent said that bisexual means

“when you don’t know which sex you want to be watfd you just take them both.”

Interpretation of the Response Category ‘Somethkisg’

The response option for ‘something else’ was wetlarstood by those who
identified as something else. Many transgenderomedgnts, for example, selected
something else on the basis of their transgendstiig. Several of the trans
respondents noted that the first thing they lodkedvas a ‘transgender’ response
optior™® but when they did not find this option, these esfents then chose
‘something else’ assuming that that is what it mie@here were also respondents
who identify as queer, do not use labels to idgntiemselves, and are asexual — all
sub-options of the ‘something else’ response cayegaho were also able to
accurately select this category as the one thatrbtscted their sexual identity.

Even many of the non-transgender respondentshiitsomething else’
implied some variation of an understanding of tgemgler. One respondent, for
example, said that something else is for thoselpesipo don’t know what they want
to be — male or female — and that they have notddbeir sexuality yet. Another
respondent felt that maybe it was for people whim'diwant to openly identify as

gay or who were transgender or “lost” and don’tlydenow what they are. Others

* This was certainly not the case for all trans respondents as some chose “gay or lesbian” or “straight,
that is not gay” without debate.
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noted that it was a category for people who arearlesbian or a homosexual. A gay
male respondent said that “there are so many $eti®w” and so it gives people a
chance to pick something different.

Some respondents, especially those who did notifgers ‘something else’
had varying initial conceptions of what the ‘somethelse’ category could possibly
mean or simply had no idea what it might imply. étdrosexual female, for example,
said that something else made no sense to herdeeedéher you are straight or you
are not. Another heterosexual respondent thouglt‘thaybe they like dogs.”
Another female respondent said that somethingaglakl be a hermaphrodite. She
said that she knew a couple of hermaphroditeslzaitdhese are people born “with
both sexes, both organs,” and then their paremislele they want to raise them as a
boy or a girl. Another respondent said it was famsone who doesn’'t know if they

like men or women and is the same as the ‘don’t\Kragtion.

Conclusions
Overall, analysis of the 139 cognitive interviewads to at least four main
conclusions that help address the first researelstoqpn -how might survey wording
affect sexual minority and non-minority respondech®ices of self-reported sexual
identity and its consequent distribution on offigarveys?:
- The absence of the word ‘heterosexual’ on the Ehdanguage question is
helpful to reduce response difficulty. It is imfort to use common

vernacular in order to reduce conceptual confusibis, while the absence
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of the term ‘heterosexual’ did not lead to any esidn among respondents in
any demographic, its presence did.

- The presence of the word ‘heterosexual’ on the Bpdanguage question
helps respondents make sense of other respong®iate Since there is no
conceptual translation for the word ‘straight’ ipg®ish the presence of
‘heterosexual,” a word more commonly used by Sgasgseakers than
English ones, is useful to provide context not dolythis option but for the
others as well.

- For many heterosexuals the concept of sexual igaatnot salient. They do
not so much identify with being heterosexual ay tfis-identify with being
gay. To this end, the addition of ‘that is, not ‘gagis useful in helping these
respondents select the optimal response category.

- Due to the presence of the ‘not gay’ wording, méxessary to put this
response category lower than the ‘gay’ categorys i&hnot only logically
more correct, it also encourages respondents te deeply consider previous
response options.

This chapter used cognitive interviewing and aaomnstructionist perspective
to demonstrate how survey wording might affect s&xuinority and non-minority
respondents’ choices of self-reported sexual iterit the next chapter, | will turn
my attention more specifically to trans respondanis the ways in which survey
wording might affect their response rates to boffeader as well as a sexual identity

guestion.
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Chapter V: Improving Trans Identity MeasuremenQificial Surveys

In this chapter, | will examine the patterns dénpretation of trans
respondents to both a gender as well as a seerdityglquestion in order to
understand how trans identities might be betteturad on official surveys. | will
examine trans respondents’ responses to a geratgitjdquestion as well as a sexual
identity question individually and then compare tive response sets to look for
overlapping patterns. In both questions, trans agukas a sub-option, that is a
follow-up option, to one of the primary responséiaps.

Data from this chapter were drawn from the largemitive interviewing
project outlined in the previous chapter. Of th® fr@erviews conducted to test the
sexual identity question, 21 were with trans resigois. These respondents were
identified in three principle ways — 1) a respoas#trans” to either the gender or the
sexual identity question on the questionnaire b&sted, 2) an explanation during
the cognitive interview that although they did ohbose “trans” as a response option,
they would have a) at a previous point in theg,ldr b) if they had known it was an
option (it was listed as a sub-option), and 3)ugorent through a transgender

listserv. Although this chapter will pay particultention to the responses of those
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respondents identified as trans, responses of nams-tespondents will also be

analyzed in order to determine how they understbhedesponse categories.

Table 5.1 presents respondent demographics foatfalysis.

Table 5.1 Trans Respondent Demographics

Interviews Completed: 21

Count [Percentage
Gender
Male 5 23.8
Female D 4219
More Complicated 7 333
Sexual Identity
Straight, that is, not gay 3 14.3
Gay or Lesbian 4 19.0
Bisexual ? 9.b
Something Else 12 57.1
Education
Less than HS degree 4 19.0
High School Degree/GED 4 19.0
Some college, no degree 4 19.0
Associates Degree 3 14.3
Bachelors b 23|8
Graduate School 1 4.8
Race*
Blank** 7 33.3
\White 7 33.3
Black or African American 4 19.0
American Indian or Alaska Native 2 D.5
Don’t Know 2 9.%
Language
English 10 47.6
Spanish 11 52|14
Age
18-25 3 14.3
26-35 11 524
36-45 4 19.(
46+ 3 14.3
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*These numbers total 22 because one respondentegtwoth White and American
Indian or Alaska Native

** Many of these blank responses were the resultatinos not being sure which
race to mark since they did not see an option &timio

Transgender Identities Reflected through a Gerdhatity Question

All respondents were asked the gender identitytoqurebelow. This question
appeared as the first question on the survey asdusiten with the goal of
providing trans respondents a response optiondrutsithe traditional dichotomous
male and female response options.

English: Do you consider yourself to be... Male, Femaletas more
complicated (Go to 1a)?

Spanish: Usted se considera ser... Hombre, Mujer, o Es mas
complicado (Go to 1a)?

English Followup: [If it is complicated is selected] By answering it
complicated, do you mean that...

Male, assigned female at birth

Female, assigned male at birth

Masculine, assigned female at birth

Feminine, assigned male at birth

Transgender or genderqueer, assigned female lat birt
Transgender or genderqueer, assigned male at birth

Something else

| didn't mean to choose this option

Spanish Followup: |If it is more complicated is selected] Cuando dice
es mas complicadquiere decir que...

Hombre, al nacer asignado como mujer

Mujer, al nacer asignado como hombre

Masculino, al nacer asignado como mujer

Femenina, al nacer asignado como hombre

Transgénero o géneroqueer, al nacer asignado combra
Transgénero o géneroqueer, al nacer asignado combré

Algo diferente

No quise elegir esta opcion
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Responses from trans respondents fell across tige 1@ potential response
options — ‘male’, ‘female’, and ‘it is more comied’. Table 5.2 summarizes trans
respondents’ responses to the tested gender questio

Table 5.2: Responses to Gender Identity Questiofraygs Respondents

Gender Identity Category* Frequency

Male 5

Female 9

It is more complicated 7
Transgender or genderqueer, assigned male 3
Transgender or genderqueer, assigned female 2
Masculine, assigned female 1
Feminine, assigned male 1

*These are the English language translations

The differing responses to this question are lilkeeteflection of the fact that
respondents were at differing points in the prooésdentifying as trans (an issue to
be more fully explored in the next chapter). Resjamts who selected male or
female tended to be further along in the physiaidition and/or self-identity
process while those who had not yet begun or wetteearery beginning of the
process tended to gravitate more towards the fitose complicated’ response
option. One respondent who had completed theasitian explained why they did
not select ‘it is more complicated’ by saying:

| felt the wording to be.... not a comfortable fit fme, the wording
was....awkward is not necessarily what | would décii as. | don’t
find it to be complicated because | know what.itT8ying to
articulate it is a different matter. | don’t wahe perception be that it
is more complicated.

Another respondent who completed his transitioa toale explained that he liked

seeing the third option (that is something othantimale’ and ‘female’) available
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and even considered selecting this option but $Bidat, | chose male because
whenever | fill out any paperwork and wheneverli-skentify it's male.”

One consistent finding among trans respondentsisthey liked having a
third option available when discussing their gentet they found the current
wording to have a negative connotation. Twelveajitl trans respondents said that
they either didn't like the wording of ‘it is mommplicated’ or said that the option
was “not for them.” Respondents stated that this inore complicated’ response
option was for people who were still questioningitlygender or people transitioning
genders. Additionally, three respondents statatttiey did not view their gender as
being complicated therefore they did not feel that response option was right for
them. One respondent said, “I don't see it as@eamplicated, just different.”
Another respondent asked, “Why is it complicateat thm neither [male or female]?”
While another respondent went so far as to sayheh&tlt that the phrase “it is more
complicated” made it sound like he “had issues’dose of his trans status.

Additionally, trans respondents described theirdgeras being socially
constructed (an affirmation of the overarching stmgical theme of this dissertation).
Interviews were coded as “gender as socially canstd” if the respondent
mentioned their behavior, actions, appearancehicigtchoices, or hobbies in
explaining their gender. Overall, seventy peradritans respondents described their
gender as being socially constructed. In explgimvhat defines them as a female,
one trans respondent said, “[Its] Not so much lglal, but mental... In my mind |
more associate with the female gender.” Responsglaisto this were much more

common in interviews with trans respondents thainterviews with non-trans
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respondents. This points to the possibility than$rrespondents might come to view
their gender as less definitive and fixed than trans respondents (an issue to be
more fully explored in the next chapter).

Another issue arose with the ‘it is more complidatellow-up question. Four
respondents in Spanish interviews noted that tbegd the response options under
the ‘it is more complicated’ follow-up questiontte confusing. Many respondents
noted that they were confused about the differebeéseen the response options.
This problem did not arise in English interviewsdicating that Spanish speaking
trans individuals might use different terminolotpath English speaking trans
individuals or that there are some problems inttaeslation of the terminology from
English. The higher average education levels @&hglish speaking trans
respondents might also explain why none of themdaihe response sub-options for

the ‘it is more complicated’ follow-up to be coniiog.

Transgender Identities Reflected through a Sexdadtlty Question

All respondents were asked the following sexuahiite question:

English: Do you think of yourself as:

[For men: ] Gay [For women:] Lesbian or gay
[For men: ] Straight, that is, not gay  [Formen:] Straight, that is, not
lesbian

or gay
Bisexual

Something ElseGo to A
Don’t Know (Go to B

Spanish: Usted piensa en si mismo como...
[For men:] Gay [For women:] Lesbiana o gay
[For men:] Heterosexual, o sea no gay [For womegtgrbsexual,0 sea no
lesbiana o gay
Bisexual
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Otra cosqGo to A)
No sabgGo to B)

. English: [If ‘something else’ is selectedBy something elsedo you mean
that...

You are not straight, but identify with anotherddbuch as queer, trisexual,
omnisexual or pan-sexual

You are transgender, transsexual or gender variant

You have not figured out your sexuality or arehia process of figuring it out
You do not think of yourself as having sexuality

You do not use labels to identify yourself

You made a mistake and did not mean to pick thésvan

You mean something els&g to Q

Spanish: Cuando dice Otra Cosaguiere decir que...

Usted es gay o lesbiana, pero se identifica ma®tras clasificaciones como
gueer, multisexual, o trisexual

Usted es transgénero o transexual

Usted no sabe o esté en el proceso de desculsgxsalidad

Usted no piensa en si mismo como teniendo una kexda

Rechaza personalmente todas las etiquetas pambitessu persona

Usted se equivoco y no quiso escoger esta respuesta

Usted quiere decir otra cosa [Go to 6]

. English: You did not enter an answer for the questin. That is because
you:

You don’t understand the words

You understand the words, but you have not figuneidyour sexuality or are
in the process of figuring it out

You mean something else

Spanish: Cuando dice No Sahejuiere decir que...

Usted no entiende las palabras

Usted entiende las palabras, pero no sabe o esigperceso de descubrir su
sexualidad

Quiere decir otra cosa

. English:[If ‘you mean something elsas selected]
What do you mean by something else? Please typeuinanswer

Spanish: ¢ Que quiere decir por_otra cosa
Por favor escriba su respuesta:
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The sexual identity question tested by the QDRdnstrated an overall
marked improvement over questions that had beanqugdy tested (Miller and Ryan
2011). The goal was to develop a question that dvoat only reduce the rates of
missing and ‘don’t know’ responses, but also hblise who were answering to
answer “more correctly,” that is, to reduce missitisd responses as well as reduce
missing responses. To that end, three meaningfiddgrinciples were used — 1) use
labels that respondents use to refer to themselyek) not use labels that some
respondents do not understand — particularly iséherms are not required by any
other group of respondents, and 3) use follow-ugstjans to meaningfully
categorize those respondents answering ‘somettsega ‘don’t know’. These
revisions were shown to be largely successful avéist majority of respondents
were able to select the category that best refletieir sexual identity. Of most
import to the topic of this dissertation, the preseof the ‘something else’ category,
and the subsequent follow-up options, was succleashelping transgender
respondents more accurately identify themselves.

Table 5.3: Responses to Sexual Identity Questiofirags Respondents

Sexual ldentity Category* Frequency
Gay or Lesbian 4
Straight, that is, not gay 3
Bisexual 2
Something Else 12

*These are the English language translations

As shown in Table 5.3, trans respondents fell actios spectrum of
identifying as gay or lesbian, not gay or lesbiand thus straight or heterosexual

depending on the language in which they took tmeest), and something else
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(followed most typically by the response sub-optidryou are transgender,
transsexual, or gender variant’). This complexityasponse options from a single
demographic is not viewed as problematic, howea®the question is intended to
capture self-reported identity.

Many trans respondents referred to the gay communtiroader, more
encompassing terms than LGB or heterosexual regmdsidl hus, a number of trans
respondents conceived of the term “gay” as botimdividual identity as well as an
umbrella term for a larger community of sexual nnities (the exact composition of
that community varied among respondents). One tespondent said that although
gay can specifically refer to a man who is maseuiircan also be used to refer to
“the whole community”. Another trans respondent tedrto choose the term
transgender but since it was not available in i$teof primary options, he chose gay
because she felt that this was the closest optiohim since it would include him in
the LGBT community. Another trans respondent sla&d she thinks of the term ‘gay’
as being in the middle of a big circle of othentsrike bisexual and transsexual and
that gay is the word used to describe all of thbes®s. She said that gay is the
generic word used to describe all of these othrengdout that it is not specific enough
and she would not identify this way. Instead, stentifies specifically as transsexual.

Several interesting demographic themes emergedtfiermterviews as
varying patterns of interpretation based not ohdy@ the lines of gender
identification (discussed in depth below), but a$ung lines of education, age, and
language of survey were identified. There was ardlelationship between years of

education and propensity to select ‘something els those with a high school
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education or less being far more likely to identify/'something else’ than those with
more than a high school education. It is also @gting to note that the only two
respondents to identify as bisexual were both gelleducated, identified their gender
as male, and spoke English. Overall, younger redgais (under 40) were more
likely to identify as ‘something else’ or ‘gay @dsbian’ while older respondents (over
40) were more likely to identify as ‘bisexual’ @traight, that is not gay’. The
improving climate for ‘something else’ identifie@égple in pop and political culture

in the United States today might help make senski®trend but the issue will be

more fully explored in the following chapter.

Non-Trans Interpretation of Trans

One of the guiding principles behind the testihthés question was not to
include words that would confuse other populatibtisose words were not
specifically needed by another population. This natsfound to be a problem with
the trans response options on either the gendeemexual identity question. In
neither case did a non-trans respondent inadvéertegiect one of those options.

Some respondents, especially those who did notifgers ‘something else’
had varying initial conceptions of what the ‘somethelse’ category could possibly
mean or simply had no idea what it might imply. étdrosexual female, for example,
said that something else made no sense to herdeeedéher you are straight or you
are not. Another heterosexual respondent thouglt‘thaybe they like dogs.”
Another female respondent said that somethingaglakl be a hermaphrodite. She

said that she knew a couple of hermaphroditeslzaitdhese are people born “with
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both sexes, both organs,” and then their paremislelé they want to raise them as a
boy or a girl. Another respondent said it was fumeone who doesn’t know if they
like men or women and is the same as the ‘don’tkmption. The most common
understanding of the ‘something else’ category, édn@w, was that it implied some
variation of an understanding of transgender. @spandent, for example, said that
something else is for those people who don’t kndvatthey want to be — male or
female — and that they have not found their seiugéit. Another respondent felt that
maybe it was for people who didn’t want to opewlgntify as gay or who were
transgender or “lost” and don’t really know whagyrare. Others noted that it was a
category for people who are not a lesbian or a lsgxgal. A gay male respondent
said that “there are so many letters now” and giviés people a chance to pick
something different. Perhaps the most importamtifig of non-trans understandings
of the something else category is that its presdittaot increase response error.
That is, these respondents did not choose thisroptcause they understood that it
was not for them. On the other hand, many transoredents did choose this option

thus increasing response accuracy.

Intersection of Gender and Sexual Identity

One of the interesting, and perhaps most insighlifudings of this analysis
was the relationship between how trans people iiteshbn the gender question
compared to how they identified on the sexual idgiuestion. | wish to strongly re-
emphasize that this data is not from a represestaample and therefore cannot be

used to deduce larger population trends. It cawglver, be used to help better
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understand patterns of interpretation among respusds qualitative data that can
be used to help make sense of quantitative trasgecially important for this
population since there has been no survey condeétée trans population using a
random sample, and should be read as such.

Gender identity is a particularly prominent compunaf sexual identity for
trans respondents. Several of the trans respondeted that the first thing they
looked for was a ‘transgender’ response opfioWwhen failing to find this option,
these respondents then chose ‘something else’ asgtinat that is what it meant.
This association might have been heightened biatttdhat the gender question also
asks if someone is male, female, or it is more dwaed. Even several non-trans
respondents felt that ‘something else’ was conmleaith the ‘it is more complicated’
category on the gender question. In both casesahenormative response was given
a somewhat generic, catch-all heading. This mitgd laelp to explain why trans
respondents see a stronger association betweemémeier identity and their sexual
identity.

While respondents did understand the differencesdsn gender identity and
sexual identity, more respondents identified assgander in the sexual identity
guestion than the gender identity question. Ultelya this analysis highlights the
complexity of these issues among individuals. @dmplexity is summarized well
by a respondent who currently identifies as gengesgbut is considering becoming

transgender. She said, “If | were to transiticto imale there are some people who

%2 This was certainly not the case for all trans respondents as some chose ‘gay or lesbian’ or ‘straight,
that is not gay’ without debate or hesitation.
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consider me straight but | don’t feel like | wodidinto the cissexual identif§ of
straight. So | guess | would go towards sometkisg and have a very complicated

sexual identity.”

80
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§ 50 %
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8 40 % @ Something Else
v
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= I
5 20 i
BQ M Bisexual
10 7 M Straight
0
Male Female It is More Complicated
Self-Selected Gender Identity

Figure 5.1: Sexual Identity by Self-Selected Gendentity

As Figure 5.1 indicates, those who identified ass‘more complicated’ on
the gender identity question were far more likelydentify as ‘something else’ on
the sexual identity question. Those who identiisdnale were least likely with those
who identify as female falling somewhere in betwe@his is not surprising as a
respondent who identifies outside of the gendeatyimns also more likely to identify
outside of hegemonic sexual identity categoriesels It is also noteworthy that the
only bisexual responses came from those who ideasiimale and the only straight

responses came from those who identify as femélesd who identified as ‘it is

3 ‘Cissexual’ is a term used by many in the trans community to define those who feel that the sex and
gender they were born into is the right one for them.
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more complicated’ on the gender question only $eteeither ‘'something else’ or
‘gay or lesbian’.

One of the advantages of cognitive interviewingd &alow up probing is that
it allows us to gain deeper insight not only irtte what of the response, but also into
thewhy. Further probing revealed that at least fouthefrespondents would have
chosen a trans option but because they did nat §egvas not in the original set of
options but rather only as a sub-option under ‘d¢bing else’) they chose another
option. Two of these respondents ended up idengfgis ‘straight, that is, not gay’
and two of them as ‘lesbian or gay'.

One of the respondents who chose ‘straight, thatosgay’ did so only after
a long hesitation. He said that although he knotlergoeople probably think of trans
as more gay than straight, he does not identifyagsand so ended up not choosing it.
Another respondent who also chose ‘straight, thatot gay’ said she did so because
she identifies as female and is attracted to mahatanakes her straight. She said
that if she had seen the trans option, howeverywsiutd have chosen that. She noted
that she would never have gotten to that sub-oftemause she was very put off by
the connotation of ‘'something else’ and so she ditikély not be identified as trans
if that is how it is listed.

One of the respondents who chose ‘lesbian or gy they would have
picked trans right away but as it was not on teethiey did not feel they had that
option. Another respondent who chose ‘lesbian gt gaid they use the term

‘transsexual’ to describe themselves “and nothisg’eShe never uses the term gay
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to describe herself but as she did not see a traiten she felt that gay was the option
with which she most closely identified.

Aside from the above misclassifications, thereensdso a number of other
respondents who, although they did end up in tlght't category, said it would have
been much easier for them if trans had been iotigenal list of options. One
respondent noted that their “first instinct” wasctwoose trans. When they did not see
this option, they ended up selecting ‘something’edad then the trans sub-option.

Several of the respondents held a strong disasgntiaith the gay and
lesbian community. Like many of the straight idéatl respondents, their most
salient sexual identity was not a direct assoamatout rather a “not-me” identity, that
is they defined themselves more by what they wetdoy what they were (McCall
2003). Several trans respondents, for examplejatkpidentified as “not gay”
emphasizing that just because they are trans duasean that they are gay. One
respondent when asked to identify a trans idestayed that it is a transition from
being a man to being a woman or vice versa butthiitdoes not imply that you are
gay or leshian. It simply implies that you are saM\nother respondent said:

| cannot identify myself as either lesbian or gagdwuse.....because |
am not a woman to say that | am a lesbian. Andd dbn’t want to
say that | am gay because for me it's a word thit pertains to

homosexual behavior. So | thought that | could fingdord that would
better pertain to how | more identify.

Another respondent explained:

| don’t consider myself to be gay because | fda the term gay is
intended for like gay men. And straight is | gugs®u consider me to
be female then the kind of guys I like | mean dmeytare guys are like
straight guys that I've ever been with so...[...]...omext year is over
[when she gets her surgery] | probably would seaigitt.
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If the option for ‘'something else’ had not beenr¢ghehe said would have selected

straight.

Building on the above, there are also many withetrans community who
still more closely associate with the conventiatiahotomy of gay and straight. A
clear theme among many of these respondents isvttether or not they identified
this way was directly related to where they werthgir transitioning process. It is
interesting to note that this transitioning process defined more by these
respondents as a physical one rather than a mentatjonal, or social one. One
Spanish speaking respondent, for example, saidtibgtidentified as gay because ‘I
have not made changes to much of my body so | ah gaother Spanish speaking
respondent said that she does not identify ashgaledecause that is a term for
women who like women, and as she does not like vipistge cannot be a lesbian.
She also does not identify with the word gay beedhat is a term for men who like
other men and although she likes other men, she Isnger a man. She also said that
she does not identify as transgender because slo¢ yet a transgender — who she
defines as having made the full cross-over fromsmeto another — but rather is in
the process of transitioning genders. Indeed,Hesé¢ respondents, unlike for many
other trans respondents, their identity as trarsmware aboutrangtioning than
about a stable identity. They see their curremtities as transitional rather than

fixed and permanent.

125



Conclusions

One of the advantages of cognitive interviewinthat it allows us to gain
insight into the thought processes of respondéatscan take us beyond a cursory
understanding of the statistical data. In this cpsabing on the gender identity and
sexual identity questions proved particularly uk&dugain a better understanding of
why certain respondents answered the way theyrdtid@a noteworthy extent
enabled a richer understanding of the data.

Overall, the response option for ‘'something elsaswvell understood by
those who identified as such. The ‘something edpgion was the one most
frequently chosen by trans respondents, who thest frequently selected the trans
sub-option in the follow-up question. Overall, theta indicate that the presence of a
trans category in the list of primary responseaysj however, would likely have a
significant effect on how members of the trans camity identify both their gender
identity and especially their sexual identity ofi@al surveys.

This study faces several limitations. First, theimiews were drawn from a
larger sample not specifically intended to testdreesponse options. That is, the
purpose of the study was to test a sexual idegtigstion more broadly and not
necessarily to test the question with a focus anstidentity. This meant that probing
was limited on questions that might have given niesgyht into the specifics of the
trans option. Second, the study was conductediorthye Washington, D.C.
metropolitan area. Although every effort was maulgdt a diverse sample of

respondents, this geographic limitation no douaygdl a role. Third, this study only
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tested one way of asking about trans identity + déhancluding it as a response
option.

The data obtained in this and the previous chaateld be greatly enriched
by drawing on in-depth qualitative interviews wittembers of the trans community.
Although cognitive interviewing provides a preliraity step to understanding
response patterns among trans respondents anégtbans with possible trans
response options, it is limited in its ability toopide us a longitudinal insight into the
shifting and often problematic ways in which traespondents identify themselves
on official surveys. The next chapter will detailadysis from 10 in-depth cognitive
interviews done with members of the trans commuiitigighlight how the
application of a life course perspective to underding the socially constructed
nature of trans identity can help augment the figdifrom the previous two chapters
and move us one step closer to better understahdwgo better measure and make

sense of trans identity on official surveys.
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Chapter VI: The Impact of Social Structure on thife ICourse of Trans
Individuals and its Relationship to Self-ldentity Official Surveys

In this chapter | will draw on data from 10 in-defualitative interviews
conducted with individuals who either currently,abtisome point in their life course,
have identified as traris | will begin by discussing general stages ofttaes life
course as it relates to identity awareness anda@wvent as identified in these
interviews. | will then discuss the ways in whidt®l structure has impacted the life
course of these respondents. | will conclude witlisaussion of how the interplay
between respondents’ life course development amdvkrarching social structure

impact their own self-identification on official sueys.

Recruitment, Sampling, and Demographics

As discussed in the methods section, the primatey fda this chapter was
drawn from a series of 10 new in-depth qualitainterviews conducted with trans
individuals. | analyze these interviews to addmagshird research questiorHow
can we understand the trans life course in a way thight enable us to make better
sense of existing (and future) survey data on tpwple?To this end] conducted
10 in-depth qualitative interviews with trans indivals to explore how their gender

non-conforming identity developed and changed tiveir life course. The goal of

**In order to protect respondent confidentiality, pseudonyms were used for all respondents.
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the interviews, as suggested by Fontana (2007)beijl“not just asking questions,
but being able to get answers — meaningful answ2el'1).

Respondents were recruited via an announcementranslistserv and
facebook page, an e-mail distribution list, a pagtand word-of-mouth. The
announcement read as follows:

| am looking for individuals who either presentty,at one time, have
identified under the broad umbrella term of tramsbgr to conduct one
hour interviews on their life course history. Traabof these interviews
is to inform my dissertation research on how tadseinderstand survey
response data related to the trans community. pamicularly interested
in how potential identity shifts across the lifeucge might impact how
someone self-identifies on an official survey. tatews will aim to get at
the life history of the respondent, particularlyitaglates to the history of
their trans identification. Interviews will last pq@ximately one hour and
will be completely anonymous. If you, or someona k&aow, might be
interested in participating, please feel free tadsme an e-mail at
jryan2@umd.edul would be happy to answer any and all questiényg.
help would be greatly appreciated!

All respondents identified themselves in some wagender non-conforming
even if they did not identify as trans per se.iAlerviews were conducted in English
in private locations and took place in either géametropolitan area in the West or
one on the east coast.

Interviews lasted 45-120 minutes and respondedtsali receive financial
compensation for their time. All interviews werendocted during the fall of 2012
and took place in a private location. Interviewsevaudio recorded. Interview
guestions are included in Appendix C, althoughitierviews were conducted as
open-ended, semi-structured, guided “conversaticatser than as formal closed-
ended question-response interviews. This open-eapieach allowed for greater

breadth in the answers given by respondents (Far@a7).
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Data from the interviews was analyzed using sogichl qualitative
techniques, specifically, the constant comparatie¢hod (Lincoln and Guba, 1985;
Strauss and Corbin, 1990; Creswell, 1998; Ridatid Schoua-Glusberg 2011). The
constant comparative method is an inductive metii@halysis that relies upon
systematic coding of interview responses along wantalysis of the interview data to
develop theories. More specifically, grounded tyegas employed (Glaser and
Strauss 1967) and interviews were analyzed asweey being completed. This
analysis-as-you-go technique allowed for emerdmagrtes to be noted and built upon
during the actual interviewing process.

Respondent demographics are shown b&tow

Table 6.1: Qualitative Interview Respondent Demphies*

1. What is your current gender identity?

o Male 4

o Female 3

o Transgender 5

0 Something else: 2

2. What is your current sexual identity?
o Straight 2
o0 Gay or Lesbhian 4
o Bisexual 0
0 Something else (i.e. queer, asexual, you 6
don’t label yourself):

3. What is your age?
o 18-24
0 25-34
o 35-44
0 45+

NEF,OITN

%> A discussion of sample limitations, namely, who might be left out of possible inclusion, is included
in the conclusion.
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4. What is your marital status?
o Married

Divorced

Widowed

Separated

Never been married

© O 0O
[ —
OOOOI—‘

5. Are you Hispanic or Latino
o Yes 3
o No 7

6. What is your race? Mark one or more races to
indicate what you consider yourself to be.
o0 American Indian or Alaska Native 0
Asian 0
Black or African American 0
Native Hawaiian or other Pacific Islander 0
White 8

o O O0Oo

7. What is the highest grade of school you have
completed?

Less than high school 0
High School Graduate — Diploma or GED 1
Some college, but no degree 6
Associates Degree 0
Bachelor’'s Degress 2
Master's Degree 1
Doctorate (Ph.D.) 0

(ol elelieolololNeo)

8. Are you currently employed?
0 Yes 9
o No 1

9. What is your total annual household income?
o $25,000 or less 6
o $25,000 to $50,000 3
o $50,000 or more 1
* Note: the responses do not add up to 10 for grelgr or sexual identity questions
because some respondents selected more than eme. dpthe case of the race
guestion, two of the Latino identified respondatitsnot select anything.
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Table 6.2 presents a more detailed showing of #inecplar demographics of each
respondent:

Table 6.2: Response Options of Trans Responderfi@byat Birth and Current
Identities

Age Sex at birth  Current Current Sexual
Gender Identity
Identity
Adain 23 Female Something  Something Else:

Else: Queer Queer

Casey 20 Female Transgender Gay or Lesbhian
Jamie 30 Female Transgender Something Else
Kelly 56 Male Female / Gay or Leshian /

Transgender/ Something Else:
Two-Spirit / Homoflexible
Gender Queer

Liam 32 Female Male / Something Else:
Transgender Pansexual

Mary a7 Male Female Straight

Miguel 27 Female Male Something Else:
Queer

Nero 25 Female Male Gay or Lesbian
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Pamela 35 Male Female Straight

Ryan 28 Female Male / Straight
(Intersex) Transgender

Interview Analysis

Analysis of the interviews revealed that identigwdlopment among the
respondents developed in the general directionreébzation of self-identity as
gender non-conforming to a change in social present of identity to a change in
“official” identity (typically as measured by anfimial name change, for example, on
one’s license). This progression was more dialactitan linear, however, as a
change in social presentation often influenced ®o@in self-understanding and a
change in official identity often came to change’srsocial presentation as well as
self-understanding of gender, often in very inténgsways. Figure 6.1 shows this

general pattern of identity development.

Figure 6.1: General pattern of trans identity depsaient

{ Self-ldentification> < Social Presentatiof® < Official Identity } Structural Factors

Structural factors also played a role in both t@msing and enabling the

above pattern of identity development. Social emvinental factors (such as

bathrooms), legal standing (such as license ideatibn), and period effects (such as
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the widespread use of the internet), all playedartgmt roles in how identity was

developed and presented.

Narratives of the Life Course of Trans Individuals

Self-identification as gender non-conforming ocedrat varying times across
the life course for respondents. Although most veavare that “something was
different” from an early age, not all came to placeame on this difference at the
same points in their life course. Transition sg&e, or the ways in which each
sought to bring this difference more in line withiaternalized sense of self, also
varied. Similarly, there was a wide variety of wkath respondent hoped to achieve
on the “other side” of the transition and what esebs as the future of their identity
development. Although not experienced at the saom@in their life histories, at
least five general themes emerged among responithentsategorize their identity
development experiences — 1) pre Ah-hal, or liflekeeputting a name to their
feeling of difference, 2) key moments of revelationthe critical moments when
each came to place a name on their differencefr@naition stage, or the experience
of actually transitioning identities, 4) the “otha&de”, or life post-transition, and 5)
future expectations of identity development. Thetsges are not categorical, nor
mutually exclusive but they can serve as a geffienadework for understanding how
respondents developed their identities, particyliarkelation to self-identification on

official surveys.
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Pre “Ah-ha!” or, “I thought | could only be a dragueen!”

The typical narrative expressed in popular cultfrerans individuals before
coming out is one of grief and despair where theyodten suicidal and always
uncomfortable in their own bodies. This narratias bbeen embedded into the
popular mind time and time again through moviehag“Boys Don’t Cry” and
“TransAmerica” and the headlines of transgendestiitaes and murder victims.
Adain, a 23 year old self-identified queer statebate the word trans [and how it is
used in the media]. It's a prostitute. It's a mundietim. It's some weird freak show.
I’'m none of those things!”. Although some of mgpendents did indeed experience
a similar narrative, there were others who haveenexperienced dysphoria because
of their gender identity, at least other than tteatsed by a highly gendered society.

Before coming to a self-realization of their tragientity, respondents
typically experienced their gender in three geneéhalugh not mutually exclusive,
ways — 1) the typical trans narrative of distress discomfort, 2) experiencing a
more gender-open socialization, and 3) being unatet trans was even an option.

Casey is a 20 year old Hispanic who self-idergiis transgender. He
remembers having issues with his identity from@sng as four or five years old and
being uncomfortable that “I was a female and thaas$n't interested in males”.
Being raised largely by his grandparents becausebther was always working,
Casey wanted to emulate the roles of his grandfaihe his uncle.

| wanted to shave and do manual labor. The hardek 18 supposed

to be done by males in our culture and that’'s whanted to do. |

grew up with the idea that the male is supposdxtthe provider and
| wanted to provide. (Casey)
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By the time he reached his teenage years, theafeefidistress in his own body had
increased. “I tried to suppress it as much as Idcbut by 13 or 14 it got even more
difficult because that’s when | started knowingtthlaad attraction to females and it
wasn’t there for males”. He tried to only date nsale make his family happy and:

...to try to be as normal as possible and forcingetiys be

female and that messed with my head a lot. Theedsfum got

worse. | think it also kind of left me with someegheseeded

resentment toward my mom because | wasn't able twho |

wanted to be who | felt | needed to be becausevsimed me to be

this other person. Anything | wanted to do thabiwed increasing

masculinity and decreasing femininity she wouldgetet about
and | would get in trouble with that. (Casey)

Nero, a 25 year old self-identified gay male (whes born into the body of a
female), remembers being furious for being bora the body of a female.
| was so pissed off at the world. | remember | wiottlleave my
room or wear anything feminine. | refused to weakpMy

neighbor got me this Barbie doll once as a gift Bhdng it in the
back yard. | just didn’t want to be a fucking girl!

He said that beginning as early as kindergartemdwdd refuse to sign things with his
legal girl name and instead put his preferred baayp& And then when puberty hit
and his breasts started to develop, he would wegg\bclothes to hide them. “I just
didn’t want to be a fucking girl man. That was &just didn’t want to be a fucking
girl”.

Kelly, a 56 year old who identifies in multiple yga(who was born into the
body of a male), also remembers being angry abetdnevious life”. She grew up
in a very religious family in the suburb of a magaty. During her life as a male, she
was married with six children, a star athlete ighhschool, a landscaper, and an auto
mechanic. “l was a man among men,” she claims bimggon to say that “I hated my

penis but | loved it when | was camping and wheras having sex”. Although she
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enjoyed her penis sexually she feared getting dlmgemen “because | was afraid
they would find out that I didn’'t want to be WITHdm, | wanted to BE them”. She
remembers her pre-transition years as largelyedistul — “My life was miserable.
All'in all I thought | was the most hideous creatur the world”.

The above narratives point to the well-known naresof distress and
discomfort. These respondents were very unhapgdytiéir lives and with their
bodies. They knew what they did NOT want to be dwetter than they knew what
they DID want to be. Another group of respondenfseeienced the direct opposite of
this narrative, growing up and being socialize® imore gender-open environments
where they were free to express themselves hovieggifelt.

Jamie, a 30 year old who identifies himself simasy*Jamie”, said H& never
felt any sort of gender dysphoria. He was allowedlay with whatever toys he
wanted and wear whatever clothes he wanted. “l wasgouraged to be a little girl.
| was just me”. He said he never really relatedthis typical trans narrative of ‘I
always felt like a little boy’ because | never tgalanted to be either a little girl or a
little boy. I really just wanted to be me”. His rative is unique in that it is more
difficult to map a particular pre-Ah-ha! momenta@his identity never really
experienced the kind of transitions often expemehioy other respondents. “My
identity was the same before and after and rensamihsAlthough he recognizes that

this kind of narrative is perhaps still unusualneted that he feels it is becoming

** Pronoun usage is a difficult thing when descritiimg narratives of trans people. In all cases, bhon
the pronoun of choice by respondents rather thaptbnoun of convenience that might be more
comfortable for readers. In the case of Jamiealtthat he is comfortable with being “he, she, or
whatever pronoun people feel most comfortable usfrepmeone prefers he or she, | just don't care.
It's just a noise. Me having tattoos is more refévta my identity”. | chose “he” simply because his
physical appearance was most akin to that of astgsical male although it is important to note,
especially in this case, that he had no strongepeate either way.
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increasingly common as “trans is becoming lesslesslabout some kind of
transition and more about just being who you aher& doesn’t have to be a change
or some big moment of insight. Sometimes you jlgags know”.
Adain, a 23 year old queer, had a similar expeedn Jamie in that they

(their pronoun of choice) “have felt this way sirday one”. They say that they know
others might view them as trans, “especially ifytsee me with my clothes off” but
that they have never really had any desire to ifjetttis way.

| mean | know that being trans means you are baie rind want

to be a female or born female and want to be mati¢hat just

doesn’t really describe my experience. That's fugtme so | don’t
really think of myself as trans. (Adain)

Somewhere between the experiences of those whayigdhoria and those
who felt none at all, are the experiences of Liaxa Ryan. Liam has no early
memory of extreme distress other than knowing sbimgtwas not quite as it should
be.

| never really put a name to that feeling. Butways felt just kind
of...always felt uncomfortable in my skin and uncorntdble with
what my...with the...um...maybe the role other peopleias |
was in. | never really put that much thought inbgthing when |

was a kid so it's hard to look back at that timd amke these
kinds of judgments. (Liam)

Similarly, Ryan, a 28 year old self-identified tsgender man, knew that he was
different but wasn’t exactly sure what that me#&td.said that looking back on it he
always knew he wanted to be a guy but that attifmet he didn’t think about it too
much because he just didn’t know that it was reatiyoption. “I had no idea you
could transition from woman to man. | just knew jpleccould be drag queens”. For

Liam and Ryan it wasn’t a specific feeling of knogithat they wanted to change

138



their sex and/or gender identity but rather a nyeneeralized feeling that something
wasn’t quite right.

These narratives point to the varied ways in wihedpondents experienced
their own sense of identity prior to having anydkiof an Ah-ha! moment of self-
revelation. Their identities were shaped largelygbyeralized internal feelings
although for many of them they did not yet haveamdato place to their feelings. In
the next section, | will examine key moments ofiaiawareness of gender non-

conformity.

Key Moments in Identity Revelation, or “that was thay | just went and fucking did
it

For many respondents there were definitive, asdye@membered Ah-ha!
moments when their identity crystalized to themeSéexperiences varied from
reading a book to meeting another trans persothéofirst time to the reactions of
strangers to their perceived gender non-conformity.

For many respondents, the idea of being transalietxist clearly to them
because they did not really know what trans wastlt@se respondents, simply
discovering terminology and resources was the kesnant in their identity
recognition. For Kelly, who came to realizatiortle pre-internet era, she first
became familiar with the term ‘transsexual’ wher slas 27 years old. She would go
to the library to do research “but at that timesgender wasn’t even a word so | had
to look up cross-dresser or something like that.8lot of times the article wasn’t

even available, only the abstract on some micradissomething”. She distinctly

139



remembers getting the internet in 1995 and thafitsgtrsearch was related to her
identity. “I got on AOL and found a chat room foanssexuals and just immediately
began taking step toward achieving that, towaraimeg that”. Her transition fell
short, however, as her then-wife was not immedjadetepting of her proposed
surgical changes. Another key moment came a yearita1996 when she tried to
commit suicide.

| did it. I just did it ya know. | didn’t want tade anymore and |

just did it...... then after | got out of the hospitalvas too

embarrassed to go back home so | went off on myawehl guess
that was when | really began to sort of transifiarreal. (Kelly)

In some cases, learning what trans meant did m@tyal indicate an
association with being trans but rather the oppositdisassociation from such an
identity label. Adain, who came out as a lesbiaagat 15, also had two key moments
of identity revelation, one of association andakiger of disassociation. The first
came when they were perusing a library for bookgeshianism and found a book on
transgender narratives. “The stories were not gend but the idea that | could be
genderqueer was something | really latched on tbwas a better approximation of
my identity than dyke”. They then started goin@ttwans queer youth group but
quickly realized that “I didn’t want to be transda@ise | didn’t want SRS [sex
reassignment surgery]. And all those kids had thesky sad stories of being
homeless or wanting to kill themselves or whateret that just wasn’t me”. Nero,
who has identified as gender different since agéna@ a similar experience of
disassociation.

| never identified as trans. | knew | was differbot | knew |

wasn’t trans. When | was 13 | picked up a copyhefDSM and
found the term gender dysphoria. | always knew tinaxitally |

140



wasn’'t a female but | just didn’t have the termitaso when |
found that | started identifying as gender dysphdfiero)

For some respondents, the leap to realizing onasdtans came as a
progression from realizing that one was gay orilgshnd an association with this
community (although | wish to heavily stress aghist many respondents have never
at any point associated with or identified as a tenof the gay and lesbian
community). Miguel, a 27 year old Hispanic selfatiGed male, previously
identified as a lesbian. He was volunteering atraraunity LGBT center when a
movie was brought in discussing the lives of tramswn. “That movie really sparked
the idea in me that | might be trans myself’. Inedj he did research online to find
out more about what it meant to be trans. “The émilyg | knew at that point was
this idea of an older trans woman with a really sty and | knew | just wasn’t
that”. Miguel went on to join a local trans eduoatgroup although as the only
female-to-male he often felt ostracized and likedxperiences didn’t match those of
the others in the group. Eventually he realized tigadidn’t really associate with
trans so much as he did with just being a male.

The experience of Ryan bridges the gap betweesettivbo had no idea what
trans was and those who simply needed exposurgansperson to take that next
step. Growing up in the rural area of a southesitesRyan had no exposure to trans
people. He had identified as a male (albeit oné wivagina) since puberty but was
completely unaware that the concept of trans exetesl. His revealing moment
came one day when training someone at his workplace

| was like training this dude and he handed méiand asked if

| saw anything wrong with it. | told him no and thiee pointed to
the F so my first reaction was like ‘dude, you tatally go get
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that changed’. Then when he told me it was coirects all like
what...the...fuck. (Ryan)

Ryan went on to say that “so | decided | was gomtgansition “one day” until this
friend of mine said “well what's stopping you? Jgstfucking do it” and that was the
day | just went and fucking did it".

Like Ryan, the story of Jamie also involves adittelp from an outsider,
although in this instance in a negative way. Satieactions to gender non
conformity can often leave lasting negative impi@ss on those who are
nonconforming (as will be discussed later) butdiue effect is that they can also be
key moments in identity revelation and acceptadamie, who has identified as
gender nonconforming even from a child, remembeesgarticularly poignant
experience of his identity being noted by others.

| was down playing in the [ ] River and was juahbging out with
the other kids and | didn’t have a shirt on. Nobbdyg a shirt on.
And this woman was walking by...and she was walkipg.and
she just started panicking...like really full on peking...because I
didn’t have a shirt on.....I went home to my pareantd talked
about it and they explained to me that sometimeplpedon’t get
things and that people might react to me this Wagaontinue to
choose to act and dress a certain way. But theg wany
supportive and so | just keep doing what | was goeing Jamie.
(Jamie)

Casey, who came to the realization that he was tt& months ago,
remembers that his key moment in identity acce@atgo came from outsider
reactions.

| know one that that was a pretty definitive momianiy family
accepting me, and in me accepting myself, was adboubnth and
a half ago when my grandfather passed away and b@ved to
wear a suit to the funeral. And | was one of thiéIpearers. And
that was a big thing for my grandmother to allowtmeo that.
And my family to see me and know that ‘she’ wasdmeing a
‘he’. (Casey)
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Outsider reactions do not always have a positifez however, as in the
case of Liam, who came out as trans not oncewaaét The first time he came out
was about 7 years ago although he doesn’t remeamyghning particularly striking
about that first experience. “l just...and | don’eesknow how It came to mind, it
just kind of..it feels like it just kind of appearéhere...like suddenly...suddenly |
knew. And started looking into SRS, the sex reassant surgery”. After coming out
to his parents, Liam was thrown out of the houskleas been homeless ever since.
This experience had a negative effect on stallisgdentity development.

| didn’t consciously try to put it out of my mindubl maybe have
unconsciously intended that because my living 8inachanged
the people | was around were not open to...anythmgual like
that. Um...I just didn’t feel like | was in a secykace to explore
that so | didn’t for a long time. When it kind addroe back and |
felt like | couldn’t ignore it anymore it was expgige. | found that
the years...and it was about when | was 28...so thaseanperiod
of about five years when | was...umm...it was just...kaid
suppressed. But yeah when | was 28 | slowly stadeubtice a
neurosis | had developed as part of that supprmessar example,
when | was 30 when one of my cousins left on a imisand my
parents told me | could not go if | did not weasikart or a dress.
And | tried. And my grandma took me to the DA amidked out
my skirts and | tried one on and it felt like thbale world
collapsed on me. So needless to say | didn’'t goyt@ousins
farewell. And since then ive just started to untierd how deeply
those years of suppression affected my confideamoayiways of
thinking. (Liam)

In this instance, outsider reaction, or fear osaldr reaction, led to a period of
identity repression and an eventual second “expidsf identity.

These narratives point to the varied ways in wihedpondents experienced
the critical moment of identity self-awarenesstfo first time. For some, it was like
turning on a light switch while for other it repegded not so much a change in

personage as a change in terminology. Whateveet#smning behind it, these
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moments typically had the effect of sparking thegpmdent to consider some kind of

identity transition. These transition narratived e explored in the next section.

Narratives of Identity Transition, or “God didn’ixfme, but a surgeon in Bangkok
did”

For most of the respondents in my sample, théyeehave, or are currently,
experiencing some kind of identity transition phasker realizing one’s gender non-
conforming identity, this stage represents somd kiina change, usually not only in
self-perception but also in social presentatioldgjical changes, such as those
induced by hormones or experienced by therapy,efisas social changes, such as
changing one’s name or pronoun preference, weremmonexperiences for many
respondents. This stage also represented a titheiimives when their identity was
often in flux and greater ambiguity, both intergadhd from others, was tolerated.

One overarching theme for many respondents wasdmae people,
especially non-parental figures, were not surprisbdn they announced their desire
to transition. Responses of “yeah, I've known sihgeet you, you just didn’t say so”
and “well what took you so long?” were not uncomnaomong friends and siblings.
One respondent’s sister upon finding out of hentkister’'s desire to transition said
“I have always thought of you as my brother. Thiy@eal announcement would be
if you told me you suddenly wanted to be a girlial said, the routes to transition
were quite varied. For some respondents tranginolved biological changes such
as hormones and surgery, and even those to vadlgigigees, while for others it

involved only changes in presentation and lifestgieme respondents also saw their
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transition as over while others saw it as only bemig and others still believed it
would be a never-ending process — “I've spent mgle/fife coming out as
something — first as a dyke, now as a man, andgilmne tomorrow as something
else!”. These varying patterns and ideas of whagians to transition will help
further our understanding of what it means, or whigkes, to transition official
identity for some trans people.

Kelly’s story is, in many ways, a sort of quintessal trans narrative — he was
very unhappy as man but has found completenessvaman. “[Since transitioning]
my whole life has come together. | used to remy hown. | used to have low
esteem, now | don’t. | used to be a prick, now tat”. Kelly started taking
hormones in her early 30’s and started the necgssgps to be able to get sex
reassignment surgery (SRS) almost immedidtef\s soon as she was able, she
booked a ticket to Thailand where she had the sydgne (it is not only cheaper
there but they are also renowned for having sontkeeobest SRS surgeons in the
world). In a humorous, yet telling way, she notest t“God didn’t fix me, but a
surgeon in Bangkok did”. She has now been living aslogical woman for over a
decade - “all my girly parts work and my breasts ga tit for tit with any 20 year
old!".

Mary’s story mirrors that of Kelly in many waysshe was unhappy as man,
had surgery and takes hormones to biologicallysiteom, and now is happier than

she ever remembers being. One key difference batiMeey and Kelly, however, is

¥ These steps vary slightly by state and also whether sex assigned at birth was male or female (it is
generally more difficult if born male) but in all cases involve an official diagnosis from a psychiatrist of
Gender Identity Disorder (GID) and quite a bit of time spent in therapy, living as the target gender,
and a letter from a therapist and medical doctor.
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that while Kelly’s wife was not accepting of hearsition, Mary’s wife has been her
biggest supporter. “I couldn’t have done this withber,” she states. In fact, it was
Mary’'s wife, who previously and still does identig a heterosexual woman, who
taught her everything she says she needed to be#tiect passable woman”.

Although surgery was the preferred option for mahthe respondents
assigned male at birth, it was a less desirabliempdr many of the respondents
assigned female at birth. The two most common reasibed were the prohibitive
cost (anywhere from $50,000 or more) and that tbegalure is still far from being
perfected, often leaving those who elect to hadésfigured and dysfunctional — “I'd
have something, but it wouldn’t be penis” noted cegspondent. Hormones, however,
did seem a reasonable choice for many respondents.

Nero was often read as a male even before hedtaiting hormones. “When
| was in junior high, people would just assume waguy and | just never really
contradicted them”, he states. Often, however, nesaenough for Nero and so he
began taking hormones about a year ago. He saymdisstarted to change as soon
as he started taking them — “as far as hormones,bady is super simple. So if you
switch to testosterone your body is just like ‘bhatts what's supposed to be in here?
Let’s go with it”". He says he hasn’t been reachdemale in over six months now,
mainly because his voice dropped significantly -afmerisms were not a big
transition for me, | always acted like a guy. Btiial this really high pitched voice so
sometimes people just didn’t know what | was. Nbatti’'m on T [testosterone], I'm

pretty much only ever read as a guy. | pass noat'sttthe thing”.
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Hormones, although a long awaited godsend for scarealso be jarring to
those who are not fully prepared for their effegtdain thought about hormones for
over a year before they started taking them. Ttaglygreviously presented as a
female — “although | was kind of a dykey femaletiut decided that they wanted a
more ambiguous self-presentation. About a monthtigting testosterone their voice
had already lowered enough that it freaked them-dumean | wanted to change,
but I guess | just didn’t want to change that fagtiey stopped taking them for over a
year but recently started again. They are not savelong they will continue taking
them as they now gets read only as a boy, somethé@ygare not sure they are totally
comfortable with — “I enjoyed being read as ambiggibut now everybody just
thinks I'm a guy. That just feels...well...no offerisgt being read as a boy is just
something really weird to me. I'm not really su@nhl feel about that yet”.

For some, like Ryan, hormones are not used fasitian but more for
balance. Ryan recently discovered through genesiing that he is, in fact,
intersexed. He was prompted to look into this sydirlfriend who noted that his
genitalia was more like a small penis than an latgeris. He said it didn’t come as
much of a surprise to him as he had always hado$artmale body and had been able
to grow a beard since middle school — “I was thly dnde in middle school with a
full on mountain man beard AND | had a vagina”.c®mliagnosis, the doctor
suggested that Ryan, who has lived and presentexlasmost of his life, start taking
testosterone to help balance his hormones. Fortestgsterone is not a way to

transition identities but rather a way to confirma pre-existing one.
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Jamie presents another case of someone who takestes for balance

rather than transition. Jamie has presented aggamis or male most of his life,
although he has never wanted to biologically beya-b“l have never wanted to be a
boy. They smell bad and have acne. The last thingaoth | ever wanted was to be a
boy”. He also does not associate with the transnconity so much as the missing
limb community. This is a community of people wieegen after losing a limb or
never have been born with one, still mentally fesspresence. He says this is the way
he feels about his body — that he is missing aspewen though he doesn’t actually
want one. He finds that testosterone eases th@hpkygical distress and “puts my
mental map back in order”. It is interesting toentitat in order to gain access to these
hormones, Jamie has to pretend that he is suffesgghological distress not from
missing limb but rather from gender dysphoria. Hees:

the narrative gets exemplified because you hapatmt it to gain

access to health. So I've had to parrot the crapbi because

you start to learn that if you say anything but tiyau won'’t get

access to hormones and crap. But there is no wiaglin would

ever tell a hormone doctor what | just told youl. diid, | wouldn’t
have access to treatment. (Jamie)

Some respondents have no desire for surgery andraes, either for transition
or balance, but rather focus only on presentatsotin@ir means of transition. Pamela
is a 35 year old “female-identified person withems”. She has no desire to alter her
body biologically in any way — “I'm happy with wh&od gave me,” she proclaims.
For her, being trans is about presenting and lieg&@ woman, not making changes to
the way “you were actually born”. To this end, etleough she uses a female name
and presents as a female, she does not want tgelha&n name or take “any of that

gender reassignment bio-hormonal stuff”. She iaglsat while some see her simply
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as a drag queen or a cross-dresser, that hendemsgy is about much more than
that.

I've been both [a drag queen and a cross-dresaethis is

different. This is full-time. This is real life. Thisn’'t about a show

or a fetish, this is about being who | am on arfdbbh stage and in
and out of the bedroom. (Pamela)

As these narratives demonstrate, strategiesmditran, as well as what
transition even means, varied among respondentge \&time saw lifestyle and
presentation as a transition others desired hormionsurgery to feel more complete.
In the next section, | will explore how those resgents who felt they were through

their transitions have come to think of themselves.

Discourse Analysis of the “Other Side”, or “onewleover the gendo-sphere”
Although some of my respondents still considentbelves in a state of
transition (and one with “another side” yet to baahed), others feel they have
already reached their target gender. These resptsiditen experience a different
state of identity than they did when they were sraoning. For many of these
respondents, this identity is not quite what theyeeted and they experience conflict
as a result of what they see as “dueling identitiesese respondents, typically with
fewer years spent in identity transition, stilllfaesense of their old identity while
simultaneously taking on their new one. For othalthough happier now, adjusting
to how to navigate the world with their new genidientity is tougher than they
expected. Often these respondents went througlasepdf gender ambiguity or

gueerness only to emerge as members of the birfaghwhey once felt so confining.
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Casey, who started transitioning a little oveearyago, still feels torn by what

he expresses as his rational understanding oésdlhis emotional one.

Logic tells me that I'm a lesbian because, you kniaw still, |

mean, I'll always genetically be a female and lggkin still

female but | do feel like a straight male. | seesalfyas a male. |

present as a male. There’s only a few people whadentify me

as a female but they are people I've known for dendnd they

can use my legal name or my preferred male nanu likg at my

job or whatever they treat me as a male and usmabg name.
(Casey)

Casey’s experience is typical of other respondantiseir earlier stages of transition.
Mary, who has identified as female for over a decaxpressed similar conflict
about her early years in transition — “when | waanger | didn’t know if | was male,
or female, or shemale, or what | was. | mean | géasort of knew | wasn’t male but
it took me a while to accept that | was fully feeialAs the narratives of other
respondents will show, this sort of ambiguity aboun’s identity seems to fade the
more years one spends adapting to their new peeféedentity.

Adain started their transition only a few years agd although less conflicted
about their identity than Casey, still seems toehav identity very much in flux.
They define their sexual identity as queer becdigss, lesbian bi labels don't really
fit me. My gender identity and sexual identity fluate so much they don't really
work”. They go on to say that “it's weird becausalenpronouns don’t really fit me
but consistent female pronouns also make me unatabfe. | use ‘they’ a lot even
though people say it's not grammatically correBX¥rhaps most expressive of their
fluctuating identity is their self-identity as queehich they defines by saying:

It really just means whatever | want it to meanetepng on the
day so depending on the clothes | wear, the haifcate, who I'm

dating, how I interact with that person, how | haea with people,
how I let people touch me, it's all a very fluiceitity expression,
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sexuality. Being queer just means...l don’'t knowatthjust do
whatever | want. (Adain)

Although it is possible that this is a target idignfor Adain, one of extreme
flexibility, their responses seem more indicativ@ dransition not yet solidified.
They even confess that given their new identity aedways they present it still
makes them feel “weird” and that they are not yee $ow to navigate it.

Miguel transitioned to being male six years agac8ithen, he has had
difficulty navigating this new identity as beingamagain a member of the gender
binary, albeit a member of the “other side”.

once | had my surgery, and | really looked likeug,cand was
recognized as a guy everywhere, things just géerift....all of a

sudden | was straight. | was a guy. And | knewttighlight of all
the male privilege that | can remember being sanagaMiguel)

His clearest moment of revelation of this new fobinthry identity came one day at
work when his one of his co-workers approachedihithe lunchroom.

| can remember eating my lunch and it was white acd

vegetables on the side and one of my coworkers samand just

stops and says ‘what, your wife doesn’t cook fau3/ol just

remember thinking ‘wow. How many things are wronighvthis
statement’. (Miguel)

Although previously very active in the trans comiityrhe also suddenly
experienced difficulty fitting in to his former sat groups. Many people in the trans
community, especially new members who didn’t knam before, did not read him

as “trans enough”. He said he had to stop engagmguch with this community
because people would be confused by his presen@atevents, “and | just thought
— but I'm trans! | belong here!”. The “success™hié transition ended up leaving him
isolated from both his former and his new commurtity has been rejected in part by

the trans community and has no desire to be a meofilblee straight male

151



community — “I think a lot of straight guys are laskes and | don’t really want to be
like them anyway”. He says that he now feels imblesbut also, secure in his identity,
doesn’t feel the need to advertise his biologieatp- “nobody sees me. It's really
weird. | feel like I'm hiding but I'm not hiding. B 1 need to wear a gay symbol all
over the place just so | can fit in? | don’t reallgnt to do that.” This experience of
having to come out in a sense is new to him. “eger had to come out before
because I've always been very obvious. | just didrpect how difficult it was going
to be.” Although still troubled by this ironic anguiity, he has recently begun to care
less and less about this identity and how he d.rea

now at this point | guess | just don’t care. | dahink as much

about what my identity is because for a coupleeairy there it was

all about my identity. | used to be worried aboeing read as

straight rather than queer but | guess | just dcare anymore.
Eventually you just get used to it | guess. (Miguel

Jamie has identified as androgynous for his efiteeHe said he also been
addressed by male and female pronouns and hassaémawered to both. When
asked about his experience of really realizing e gender non-conforming, he
stated, “my identity was the same before and afterremains so.” A couple of years
ago Jamie started taking testosterone, not toiti@msbut because doing so makes
him feel more mentally, not physically, completeside effect of this mental
completeness, however, has been physical changelsate caused him to be read
more as a male and less as androgynous. This pasaras more clearly a member
of a defined gender has left him not so much reflexf his identity as it has
reflexive of how to navigate certain binary gencds#es.

One of the privileges of androgyny is that you ¢tée filtered

through stereotypes. People have to stop and famk minute.
Like, “do I hold the door for him?”, instead of juike boy, here’s
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script, girl, here’s script. Which | didn’t eithfgthink about] until |
transitioned...now I'm starting to evaluate my enmiment and the
gender identities present”. (Jamie)

He says he is learning that you can say and dainghings with an androgynous
presentation that you can’t do with a more cleddfined gender presentation.

| used to wear buttons that said ‘I love porn’ drlike chicks with

big tits’ and it opened dialogue. Now that I'm peiked as male |

can’t wear them anymore because it would be seperasrted.

(Jamie)
Despite this new found dilemma of learning soctais, Jamie still feels very proud
to be a women, even if his presentation is maleani'a woman. | am an awesome
woman. | am a strong woman. | am part of the dityecs women”.

Similar to Jamie, Kelly is also proud to be a worrathough for her
navigating social gender scripts has been moreree gd taking non-traditional routes
than opting for pre-scripted ones. Her story peshagst exemplifies the case of
someone who feels that they have transitioned falklyhat she calls “the other side
of the gendo-sphere”. She now totally disidentifies only with her previous gender
but with many aspects of her previous life. “I lattiteness. And | left Mormonness.
And | left maleness,” she states. As the paresbothildren, she even left her role of
father stating, “they don’t really see me as dadl, that is good. And they don’t
really see me as mom, and that is OK too. It's ni&eel’'m an aunt who just knows
everything about them.” This non-traditional radeaiso found in her identity as a
two-spirit, a Native American tradition of a persemcompassing of both a male and

a female spirit. Kelly feels complete in her traiosi and expresses a clear sense that

her identity, and her life, are now radically difat than before — “why can’t my
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family see how happy | am and how complete | am’hbnever would have had the
blessings that | have if | would have stayed irt ttber life”.

The stories of Casey and Adain point to the tygasternal conflicts and
fluctuations that can come from transitioning idiied. Jamie and Miguel, on the
other hand, present clear cases of how one caedoeesin one’s own identity and
still struggle with social roles imposed by sociéiyhe conflict is really external, not
internal,” as Jamie put it. And the story of Keatlgints to how one can successfully
resolve both conflicts. In the next section, | veidplore how respondents viewed the

potential future trajectory of their identities.

Future Trajectories, or “oh you're trans? So is eyleody else!”

Although many respondents, particularly those dised in the previous
section, felt their identities were well into atstaf transition, others were still
waiting for certain aspects of their transitiorb&gin. The chief inhibitor to feeling a
full sense of identity transition for most respondewas the financial barrier to
obtaining hormones or surgery. For others, it vwaply a desire not to want to
transition at all, even though they identified asder non-conformists.

Liam has been homeless for several years now. Afth@mployed, he does
not make enough money to be able to afford housiagh less the often expensive
therapy required before being able to get a pnetsen for hormones. When asked
about where he sees his gender identity headdx ifuture, he responded that he was
unsure:

...because so much of it kind of hinges on my finahand living
situation and that in itself is unpredictable stwh’t know. In
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general, I'd like to reach a more stable situatiooluding with my
gender identity, so that’s the primary reason |twtargo through
SRS [sex reassignment surgery] and hormone treatifhésmm)

The barrier to Liam is not confusion or lack of Wesbut rather a lack of financial
resources.

Unlike Liam, Ryan feels that his identity is attatde point. That said, he also
notes that “biologically there are still thingstillsvant to accomplish in my
transition”. For Ryan, the stability of his idegtis not bound up in the biological, but
various identity goals are. Although he is curngoth hormones, he is still saving up
to be able to afford top surgery (a mastectomygppear less female. He has also
considered a metoidioplasty (a freeing of the wstone enlarged clitoris from the
labia) but feels that that is way off as he sagsptocedure can cost “more god
damned money than | make in a year”.

Nero, like Liam, feels comfortable in his identélthough he, too, has hopes
for surgery once his economic situation permitsvant top surgery for sure, but
bottom surgery might have to wait unless they camavith something better in my
lifetime”. He does feel some distress that testoseis a lifetime commitment —
once you stop taking it, the body will revert tokimay estrogen — so he states that, “I
would also like to have a hysterectomy so that doésppen....and so | can lower
the amount of T [testosterone] | have to take”. tilihen,” he states, “I'm just going
to keep doing what I'm doing”.

Although most respondents indicated a desire te kekmones or to have
surgery to help them feel more complete in theinsition this was not the case for
everyone. Pamela, a 35 year old self-identifieddiemsays “I don’'t know what

tomorrow brings and I’'m not going to talk aboutttbat for the moment | don’t want
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hormones or surgery”. She says that she lives edagyyas a woman and that is good
enough for her. She sees no need to change herdboadgss with “the legality of

who | really am”. She goes on to say that “I doveéed biology to tell me who | am
and | don't really see that coming in a bottle norsome operating table anyway”. For
her, being female is not about hormones, eithdobically produced or injected, but
rather about presentation and her own everydag kxperiences. That said, Pamela
would like to see society change in a way thatedlbier a more comfortable
expression of her identity. She says she presdmisanwd how she is “regardless of
what anybody else has to say about it” but thatvehad like to see society move in
a direction that is more welcoming and receptivaltdrnative genders and so works
“everyday to let people know | am, to let them seeand to educate people on the
idea that | am just a normal person too”.

Like Pamela, Miguel also wants to live in a socigigt is more accepting of
alternative genders. His solution, however, isdii@tion per se (although he is still
very active in leading workshops and organizingfemnces on trans issues), but
rather geographic. When asked about his futuretiigerajectory he replied simply,
“that’s easy. Move.” His plan is to save up somengyoand then move to San
Francisco, where he says “people just look at yalae like ‘oh, you're trans? Big
deal. Who cares? So is everybody else!”. He fadws living in that kind of
environment won’t help him develop his identity gerbut that it would be a more
comfortable environment in which to live.

The main opposition for many respondents to funtigetheir identity goals is

financial. Being trans, it turns out, is not che@pe often prohibitive costs of the
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lengthy and extensive therapy required before hasamr surgery can be prescribed,
to say nothing of the costs of those things theweseglis enough to prevent many
individuals from realizing what they see as thé fotential of their desired identity.
For others, however, their identity goals are reat to biological changes but rather
to social or geographic ones. They feel that ti@mnsiing society, or moving to a
society that they feel is already transformedhésrext step in their identity

trajectory. In the next section, | will begin topdare some of these more structural
factors related to trans identity and begin to nfallg explore how the life course of
trans individuals is affected by their social surrdings, legal standing, and cohort

effects.

Constructing Selves in Structured Contexts: Stmnati@onstraints and Enablers of

Identity Development

Overarching the more inter-intra-personal aspetidentity development are
a number of structural constraints and enablers.sbeio-structural effects of the
social and physical space that respondents inhhbit,legal standing and ability to
change their legal standing, and the impact ottra@ving nature of their historical
settings, were all powerful influences on theimtiiy development. | will discuss
each of these, in turn, in order to better contalita the life course trajectories

discussed above within a larger social framework.
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The Socio-structural Effects of Physical and SoSjadce, or “beware: we walk
among you”

The physical and social place where one is getagally situated can have a
profound influence on how, and when, one’s idesditire expressed. This situation
becomes even more complicated when one is in tbstraf an identity transition, or
navigating toward an identity for which there isclearly pre-established social
script. As one respondent noted, “I knew how talggrl and | know how to be a man
but I just never figured out how to be a trans.”’ni@veryday situations that are
taken for granted by those whose identity falls fatably within the societally
mandated gender binary — like going to the destisffice or even just to the
bathroom — can become experiences that causedvgts lof identity self-reflection
for many trans people. In this section, | will diss how the physical and social
spaces navigated by my respondents impacted theitily expression.

Before delving too heavily into the particular exnces of my respondents, |
would like to take a step back and discuss the rtapoe of passing. Passing, or the
ability to be perceived by others in society asdipular type of person, was a theme
reiterated again and again by respondents. Moneépgssing were particularly
important because they were when respondents estéie most social feedback of
life in their new identities. It was also citedaasommon marker for feeling one had
successfully transitioned as well as a sign ofelést for those who were not sure how
to present in this new identity. Overall, howehg ability to not be seen as trans, or
to be “stealth” as the insider terminology goess waen as a positive and desirable

achievement.
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The concept of passing becomes particularly ingmbiivhen discussing the
effects of social and physical space on identigalise, unlike legal standing or
cohort effects, this dimension of structural effiecthe one most influenced by the
reactions of others. In other words, it is in cergpaces that one experiences certain
kinds of social feedback, be it hostility, harasameonfusion, or acceptance. For this
reason, the structural influence of space is oaedain provoke repeating moments of
self-reflexivity, particularly when one’s goal is pass. As one respondent said, “we
walk among you”, and the ability or failure to H@leato do so can be shaped heavily
by one’s social surroundings.

Liam is a biological female who has a target idgrtf male. His presentation
is ambiguous at best and although he is not imnedgliabvious as either boy or girl,
nor is he immediately obvious as either boy or. girlother words, his ambiguity is
both a source of distress in certain situationseais not read as he would like to be
(i.e. as a male) but can also be a source of satehe is not read as he might not like
to be (i.e. as a female attempting to pass as @)nfl work, for example, Liam uses
his birth given female name so that his boss canect him with the person on the
paperwork and “so | can get my paycheck”. Whermpiaices frequented by the LGBT
community, however, he prefers to present as maieos.

I’'m a little more comfortable to be more flexibleanh | am just
personally or outside the community. | don’t fekélany
particular pressure to identify one way..well..egs | do...I feel
more comfortable identifying as trans in the LGBIrenunity.
But maybe that's a political thing rather than aspeal thing. |
guess | just assume they will want me to be motiiqad so |
present that identity when I'm at like [a local gagtablishment]
because | guess that is what they are expectingeg@nd | don’t

do that at work because | guess | assume theyqumst really
want to see that side of me. (Liam)
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As this quote illustrates, Liam changes his idgrdgpending on where he is and who
is around in order to not stand out and to findeptance. He uses the assumed social
expectations of others in the space around himgasde to how he will present
himself.

Casey, a 20 year old Hispanic male who was banale, also uses social
expectations to guide his identity presentationalgh he seems more conflicted
about doing so. Casey’s mother owns a chain oflegses in the large metropolitan
area where he grew up. When he returns home, hisemwill not permit him to
present as male if he visits any of those busirsedmrause she says these are people
who have known her for ten years and she is afravdl hurt her career if they find
out her daughter is now a son.” She also prefesttt not go out of the house when
he is home for fear the neighbors will find out tihalways tell her like ‘mom, they
have seen me coming and going’. And | know theytrkoew because every time |
go home I'm like a little bit different each timeHe still tries to respect his mother’s
wishes and while he doesn’t confine himself toHosse when he goes home, he does
try to at least pass. “So | guess I'm like a gugeha [state] and a...well..whatever |
am back in [state]".

Jamie was perceived as ambiguous all of his hitd be recently started
taking hormones and is now perceived much more@temale. As mentioned
before, he takes the hormones not to transitiosiphily but because he finds it helps
put together his own mental map of who he is. Hsillsproud to be “part of the
diversity of women” and has “no desire to be a bdyiat said, his presentation as

male, and the social reactions of others to him mmle, have caused him
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unwelcomed moments of having to be overly selfesafle and often go with a non-
preferred identity. One particularly distressingmamt is when having to use the
restroom in public. He recalls a particular timeanthe was using the bathroom at a
local restaurant and an incident occurred.

| just had to go pee you know so | went into thenea’s
restroom. This was back in the earlier days of akény hormones
like a year or so ago and | didn't really realirattEVERYBODY
was not reading me as male. So when | walked mavomen’s
bathroom this woman in there started yelling atame calling me
a pervert and telling me to get out or whateverll\Mast ignored
her and did my thing and went back to eat. And wihdid the
manager came over to my table and told me thad khvéeave
because he had called the cops and that he ditwit pervs in his
restaurant....l thought for a minute about waitingtfee cops to
show up but then figured it was probably bestufsk left.....And
since then | haven't been to the bathroom in pulliamie)

For Jamie, the choice of which restroom to uséearc- the women’s. For those
around him, however, his choice is not as so easitgpted. Jamie’s response,
therefore, is to avoid the social places that chuseidentity distress.

Pamela was born a male but lives her life as akenter ability to pass,
however, is minimal as she herself confesses - \yafacourse | know that people
know. But | don'’t care. | consider it part of myssion to educate people and | can’t
educate people if they don’'t even know I'm herdie&lso sees using the bathroom
as a pivotal moment when her identity expressiqrarsicularly noticed by others.

Everyone always watches me when | go to the bathrdits like
‘is he going to go to the men’s room or is he gdimgo to the
women’s room?’. Well | always end up going to themen’s

room. Although | sometimes still get funny looks tbat, even
from people who know me”.

Unlike Jamie, however, Pamela has not stopped doitige restroom in

public because of other’s reactions. She stategh'ysometimes | still get
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called a faggot or whatever but it's like what Hrey going to do? I'm 6'3".
It's not like they’re going to beat me up.”

As these narratives indicate, the physical anthsspace that one occupies
can have a profound effect on which identity comodse expressed. Although this is
no doubt the case for everyone in society, peoplese identities are transitioning or
who are experiencing a new identity for the firstd, have to be particularly self-
aware of how their identity expression will be resaml the kinds of reactions it might
elicit from others. In the next section, | will dmpe another structural dimension to
identity expression, that of legal standing, arelrble paperwork can have on one’s

sense of how they understand their own identity.

Legal Frameworks and the Structural Motivations lidentity Congruence, or “I'm
federally female, but locally male”

Trans people face a particularly interesting ditearwhen it comes to their
legal identity versus their desired or presentedhiitly. Just as their birth sex and
current gender identity do not always fall intceljiior many trans people, nor do their
legal standing and social presentation alwaysumeither. Most respondents saw
life where their legal identity and their sociglsesented identity as congruent to be a
goal. The reasons for this desired congruency, kiewy@resent a complicated story
of the often taken-for-granted benefits of havidgntity alignment. For some
respondents, the goal was the convenience of haviegal name or picture on a
piece of legal identification that match their sd@resentation. For others, their

identity shifted based on the claims they couldhtsimke to certain resources. And,
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for others, it was the desire to obtain a particldgal standing that motivated their
desire to become identity congruent.

Adain, who as previously mentioned appears tbb#iin a state of identity
ambiguity and inner conflict, was born a biologitahale and says they have no
desire to be anything else. They did, however, ghdhe spelling of their name to a
more gender neutral form. They also tell the stdrjgaving their gym membership
blank “so they can just fill it in however they wahm sure they put male but | don’t
really care. | just didn’t want to put female doeumd then have to explain anything”.
Adain goes on to explain that “On federal forms gepnder marker is female. | don’t
plan to change it. | really like it. | don’t eveiamt to be an ‘M™. They do note,
however, that they would be open to changing thender marker in the future for
kids — “I want kids someday but would only do tHddoth me and my partner had
legal rights over the kids. That would be the amlggson | would ever change my
marker to ‘M. Adain presents a case where thadtire does not currently limit
their ability to express their current gender idgriut they already anticipate
instances where it might in the future.

For some respondents there still exists a gulf betwtheir desired legal
identity and their social presentation. Casey, whs born Christine, states, “I'm
seen as male in just about every aspect excepgdgheone”. One reason that
Christine chose Casey as a preferred name wasd®ebath began the first letter “C”
and so he could still sign things as “C.” for histftname. “So I'm not lying, I'm just
not telling them what the “C” stands for”. As ha&atively early in his transition

this has yet to cause him any serious problemsuwadn he is already aware that this
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situation will likely have to be addressed in tleanfuture — “I already know I'm
going to have to do something about that, and fmgtsooner rather than later would
be better”.

Ryan, who sports a full beard, often wears flajwerks as an auto mechanic,
and has a very deep gruff voice, is never reaémsie even though he still has a
vagina. He always checks male rather than femallegs trans is an option in which
case he very openly identifies as that) whichdediin part by the fact that his
license says he is male. Unlike other respondéntsever, he never had to go
through a legal name change to have his sex mehlegrged. Instead, it was a
“mistake” made by people at the license branclust like left that box blank and
when | got my license back it had a big M on treard | was like ‘Oh cool! This shit
says I'm a real boy!”. He has since been able &his license to obtain status of
male on other forms of identification like his IDwaork and even his insurance
registration. In this case, the convincing natdreameone’s social presentation alone
was able to modify their legal standing.

Jamie, who expressed comfort and almost disirttarebeing read as
however people chose to read him, had a legal mantisex change (though not an
operation) for convenience. The impetus came wieewduld attempt to use his debit
card and people would reject it because it hadrelfe name and was being presented
by a person who appeared to be male. To resolgeXamie had his name as well as
his gender marker changed on his driver’s licefidgad to switch it because | would
try to use my debit card and people would rejeche@ause they perceived me as

female. So I'm like whatever. Now I'm an ‘M’. Thattool. It means about as much
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as a ‘W’”. One complication, and an example of k&imacture can both enable and
constrain, is that Jamie was only able to chang@&&ime and gender marker on local
forms of identification. In order to do so in thistdict where he lives all that was
required was to present a letter from a therapigng he is living as a male and to
pay a small fee to change his name. On the fetlaral, however, surgery is required
in order to change one’s gender marker “so on FABBA stuff, I'm female. | am
federally female and locally male”. This incongyuitan add further complications as,
for instance, when Jamie recently received twongptegistration forms — one with
his birth given name and him listed as a femalethadther with his legal name
change and him listed as a male. This case illesttaow problems can result not just
from the incongruity of the person’s legal and abwmentity, but also from structural
incongruities as well.

Miguel does not experience identity incongruemcthe traditional sense.
Although he was born female, he is now legallyjabg and biologically male. He
presents as male, his local and federal identifinatoth say that he is male, and he
has had a double mastectomy, a hysterectomy, aret@dioplasty (essentially
turning his clitoris into a penis). For all the seas that society might measure
maleness, he is male. Ironically, this congruenaggb him distress on occasions
where he wants to obtain resources not allottedat@ness and so he identifies as
something else instead. One example of this ishbatill identifies as trans with the
local LGBT center in order to help them get actesgsources.

A lot of grants at [LGBT center] revolve around wies stuff so
| used to sign in and not know what to put. Nowsdtjput trans

because | know they can get more trans resourcesrg trans
people USE their resources.....so | find myself afdimes | just
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put whatever | think they need me to put becawseliatever....its
ironic, you know, | spent all this time trying notbe trans and
now | identify that way just to get more resourdés.all an
identity game | guess. (Miguel)

As Miguel notes, for many trans people identitpfien a type of game, one
where the larger social structure sets the rulésbihe same time opens loopholes
for their violation. Respondents were motivatedhange their legal standing based
on reasons of a desired identity congruence fovewience, by accident, or to obtain
resources. In each case the structure both prestr@ebstacle as well as the means
for overcoming it. Social structures, however, @oéstatic and as the next section
will show, the historical setting can also have@qund influence on how one’s

identity is developed and understood.

The Impact of the Evolving Nature of Socially Comnded Historical Settings on
Identity Formation and Expression, or “| knew Chaay back when he was just
Chastity”

Historical effects are an important factor to exaenand interviews with my
trans respondents showed that two key recent phemamin particular were
prominent in the construction of their identityhetinternet and the emergence of
trans celebrities. The internet was used to exptleetities in private and the
emergence of celebrities meant an only relativetent emergence of knowledge of
their identities to the public mind. Trans issued &rans awareness are still no doubt
in their formative societal stages. Although tresssies have blipped on the social
radar at various historical moments, only recehlye they come to have a sustained

and growing, albeit still very minute, presenceréasing references to trans people
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and issues have begun to appear more regularglevidion, in movies, and in the
popular press. This emergence into the social ingaygihas, to varying degrees, had
an impact on trans people themselves as for thetiime they have encountered ways
to find information, role models, and a growingisbtolerance, if not acceptance.
The two most important historical impacts on trgpmndents | interviewed were the
emergence of the internet and the appearancensf inlantified celebrities.

The internet has had a profound impact of mangetspf society but it has
served a particularly powerful purpose for thos@whve used it for identity
exploration. Such was the case for many responddmsused it to find out more
about trans identities as well as to connect wikieotrans people, both near and far.
As one respondent noted, “I think the internebisisthing that helped me out a lot. |
did know that my gender identity was different. Ahdt it was awesome. | just
didn’t really know what it was”.

Liam first came out to someone else as trans vptéging a multi-player role
playing game online. He had made several friendgipd the game and one day told
one of them that he was, in fact, not biologicatigle even though his character
presented that way. This virtual experience, foddviby several others:

...let me kind of practice in a more safe environniefore having
to do it in real life. | mean, if they rejected nien | could just

click the “x” and they were gone from my life. Butan't just
click an “x” on people in real life and make themagvay. (Liam)

The internet also allowed Mary to first come olibe# to herself rather than
to others. Mary, who was born a biological mald ahthe time of first exploration
into trans issues was married to a woman, nevegqiate right in her male body. She

did not, however, have any desire to be with othen and considered herself fully
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heterosexual (and still does). Still, she knew Huahething about her gender identity
was not quite as it should be. Growing up in this @dd 70’s, Mary was familiar
with the terms ‘cross-dresser’ and ‘transvestitd’ fiot with the term ‘transgender’.
So | started to look those things [cross-dresseiti@msvestite] up
on-line ya know. | just went with what | knew. Attten, thank
god, | came across the term ‘transgender’ and sthika this big

light bulb just went off in my head. | knew righvay that's what |
was. (Mary)

For Mary, the internet allowed her to finally pubhame to the feelings she had been
having for most of her life.

Kelly had a similar experience of identity discoyéinanks to the internet.
Kelly had also been married and even had six dmidat the time she first discovered
what transgender was and meant. Prior to the ietestme would search the library for
terms but none of them seemed to quite fit hernTbace she was able to get online,
she found an AOL chat room for transgender womehbegan her transition
immediately.

The recent historical timeline has relatively fevstances of openly identified
trans celebrities. The first trans celebrity oftsamame in 1952 when Christine
Jorgensen, who was widely, although falsely, clatoebe the first recipient of sex
reassignment surgefy returned to the United States after her surgefyenmark.
Christine went on to become a leading celebritthefday, although her fame was

more of an oddity than one based on talent or sehient®. Billy Tipton, a mid-

*® The first documented sex reassignment surgery was actually that of Dora Richter and performed in
1931.

3 According to Stryker (2008), “In a year when hydrogen bombs were being tested in the Pacific, war
was raging in Korea, England crowned a new queen, and Jonas Salk invented the polio vaccine,
Jorgense was the most written-about topic in the media” (47). For more on the story of Christine
Jorgensen see Meyerowitz (2002).

168



century jazz musician, was also trans, althoughdeistity as such was not revealed
until after his death in 1989. Alexis Arquette, afehe sisters of the famous
Arquette acting family, is also openly trans althbwas she is given to play mostly
trans roles her impact on awareness has been niflilvacelebrity with the greatest
impact in recent years has been Chaz Bono. Chamefty Chastity, had been an out
lesbian for some time although it was attentiohigotransition from female to male
that has gained more media attention than any @ueurans celebrity (owing, no
doubt, to the fact that he is the now-son of CHeuy.this reason, or perhaps because
of its recency, the impact of Chaz Bono was a comtheme mentioned among
respondents.
Casey is only 20 years old and the youngest ofesgandents. He is also the

one who felt the most impacted by the emergendteans$ celebrity.

| think seeing that it's becoming a more open issoe that it does

actually exist is a good thing. That there are peeopt there. And

you are seeing more people being openly transgehthenk it's

affected me in the sense that I'm able to be mpena@bout it. It's

still in the early phases of being socially accbfgand people are

seeing that there are people out there. It's baggpprominent in

the US. More prominent | should say. Whereas | loagk 5 or 6

years ago | wouldn’t have been open about it but hizel OK
with it. (Casey)

He went on to explain how Chaz, in particular, ragdacted him. “I mean | don’t
really like Cher or whatever but | think it's realtool how this guy who is the son of
such a big celebrity came out in the open aboutgogans. And | guess it was kind
of Cher’s response to that that helped me coméoouty own mother.”

The appearance of celebrity helped some responateatgery direct way,
and others, in a very indirect way. Liam, for exdenploesn’t feel like celebrity role

models were necessary for his self-awarenessas et he does think that their
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presence is making it easier for him to be trang.r&peaking about the recent and
sudden attention given to trans issues, he said:
| guess it's like most controversial or sensatiossiies — it
changed a few minds here and there but also jodtdi solidified
the polarity. Like people who were already inclinedppose
people with trans identities and didn’t know abtvahs people
probably didn’t have their minds changed. They pl just
oppose people with trans identities. But I'd likethink there were
maybe a few fence sitters who were maybe impresgéther’s
response or Cher’s support of Chaz or impressedhaz’s

openness about it and sincerity about it. I'd iik¢hat’s the case at
least. (Liam)

In this way he feels that “Chaz has kind of madwaate trans friendly. Like at least |
have a reference point now to explain myself tope6

For some respondents, they do not feel that theiggoattention to trans
issues in the media has had any impact on theheradirectly or indirectly, because
they do not identify as trans themselves. Nero, hd®never identified with the trans
label, noted that “I'm not trans, I'm genderqueeitsdoesn’t really matter to me. |
mean if somebody had come out as genderqueer dadnrgaybe but someone
coming out as trans really just doesn’t affect niée”’does, however, go on to say that
“it's nice to see the cogs are turning” and thaiety is becoming more accepting of
alternative gender identities. “The point | guesthat it's progress. It hasn’t really
impacted me personally yet but it is progress.”

The age of first realizing trans-identity had a onampact on how
respondents viewed recent increasing attentioratsstissues in the media. Ryan,
who has identified as trans since the mid 2000, Semean | was trans before

Chaz”. Jamie, who has identified as gender nonaramhg his entire life, didn’t

170



think that there was any particular increase iardibn to trans issues lately, rather
that it was now positive attention.

It's not about Brandon Teena [a trans murder viamd feature of
the movieBoys Don’t Cry anymore, now it's about Chaz Bono.
That’s a big difference. But | don’t really thintksi any more or
less, it's just the quality of the coverage that baanged, not the
amount. (Jamie)

Kelly has identified as trans since the mid 1990id since then has
considered herself an activist of trans issues.f&ls that what the trans community
needs are more role models, but that they don&sssrily have to be famous to do
that. Speaking of her early days in transition, shid:

A lot of people would just disappear from the conmityipost

surgery because if you identified as hetero aftersition then you

couldn’t acknowledge your queer roots or you wolildat

accepted. So | feel like nobody was there to hedp Nobody

taught me to change my driver’s license, to wdtk b woman, to

talk like a woman, and so | stayed around postesyrtp help

people out. To help them figure out how to do thibsegs that

nobody was there to teach me. (Kelly)
When asked about the emergence of trans issueseedttities in recent years, Kelly
noted, “I knew Chaz way back when he was just Gliyastl'd like to think that |

helped make pop culture accepting of Gaga and pditel Chaz. I'd like to think

that | made them able to accept that”.

The Impact of Social Structure on the Life Court&mans Individuals and its

Relationship to Self-ldentity on Official Surveys

This chapter demonstrated the impact of sociatsire on the life course of
trans individuals and its relationship to self-itignon official surveys. | have

previously shown the potentially powerful impadtattsurvey wording might have
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on how respondents self-identify their gender idgm@ind sexual identity with special
attention to how this wording might affect trandiinduals in particular. | also
demonstrated how social structure both enablesanstrains identity awareness and
development for trans individuals throughout thiéer course. | will now draw these
three arguments together to show the contributfdhis dissertation to

understanding how socially structured survey respaptions exist in a dialectic
relationship to trans individuals self-narrativégtreir own life course trajectory.

The life course of every individual is impacteddmcial structure. Trans
individuals are no different in that regard. Wherey are different, however, is in the
types of effects social structure has on their s@fisdentity awareness and
development. Of particular interest to this diss@oh is how this identity awareness
and development then translates into how one iflesion official surveys. The
answer, it turns out, has to do not only with tkecpived purpose of the survey, but
also with the location of the respondent in themndife course trajectory and how
that has been impacted by the overarching socialtste.

One example of how social structure can impacttiedevelopment and
transition is the case of Ryan, a trans individuiab currently identifies as male both
personally and legally. He was, however, born aalerand used to identify as such
because “I didn’t always quite understand what bitbdinto but now that |
understand more of myself and what | fit into,daput a little check right next to
that male box”. He said the real turning pointtfis came when a misperception was
made at the license branch that left him with al@&gale identification. Since then,

he has identified as male on all legal forms andests. “I would never put female
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because I'm not one,” he says. He does, howeveckctransgender’ when that
option is present “unless | feel there is somedssith safety”. The problem, he says,
is that “the trans option almost never fucking appé For Ryan, the limitations of
society — not having trans as an option — constriaig ideal identity choice but the
loopholes of society — giving him a male identifioa — have left him with a way to
identify as how he truly feels and lives his life.

For some respondents, like Liam and Casey, whgtgbton a survey
depends on the social context and its peredipurpose. Both are legally still female
but present as male in most contexts. There ameVer, still situations where each
presents as female and it is perhaps this incemsigtof presentation that helps make
sense of why their survey responses are also dom¢gendent. For both Liam and
Casey, they put female on forms they perceive tmbee legally binding and male
on forms they feel are less official. Liam noted:

Anytime that | have to use my legal identity themalve to identify
as female.....I mean government forms | feel | alwaage to use
my legal identity there. As far as other survegémost always use
my masculine identity because its more...other sigeeg usually

more personal. And don’t necessarily have to ratatay legal
identity so | feel no obligation to use it therkiafm)

Casey echoes a similar response saying, “idengjffggamale or female depends on
the context. For a research study | will identiéyraale. Anything associated with my
social security number or having to show an IDutl female because | am still
legally female”. The social situation and the peree legality of purpose influence
how each is willing to identify themselves.

The perceived legality of the survey also impacw Adain, a self-identified

genderqueer, indicates their identity — “It all dads how legal the document is. On
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federal forms my gender marker is female, otherwisavhatever | say it is”. Unless
there is an option to fill in their own respons®icie, Adain often just leaves the form
blank “and let them fill in whatever it is they tiki | am”. They say they do this
because they are not really partial to labelsHet point in my transition” and so
prefers not to be identified as anything, unlegy ttan write in genderqueer because
they feel that term can “mean whatever | want tamie

For some respondents, identification is politihauch as it is personal.
They feel a political obligation to alert the systef their presence by refusing to
simply check one of the limited options with whittey feel they are presented.
Jamie, who identifies neither as male nor as ferbaleather simply as ‘Jamie’, is
one such respondent — “for surveys where its nisiggm be some big media frenzy
thing | always write in my own thing and add thidigge intersex, other, transgender,
and then circle transgender”. He says althoughoes dot explicitly identify as
transgender he does feel that his actions helpasertransgender awareness and that
“my decision is definitely politically inspired”nterestingly, however, he does not
engage in such political tactics on official forarsd surveys — “on official forms
where it's not cute or funny to do that, | put what supposed to be. So on federal
forms | put female and on local forms | put malgihce Jamie is legally male at the
local level and legally female at the federal levres compliance with enforced social
norms ironically also presents a case where thialsstcucture has presented an
opportunity for raising awareness of difference.igjen fact, both female and male

depending on the institution asking the question.
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Kelly, who is now anatomically (at least as meadurg genitalia) and legally
a female, considers herself to be a trans actwvidtsomeone whose very presence in
society helps to raise awareness. She purposettiéyout to disrupt what she views
as imposing social norms at every opportunity,udeig on federal forms. Her
strategies for disruption vary from adding her aesponse options, to checking
nothing, to checking everything, “depending on ngoch and the point I'm trying to
get across that day”. She says her reasons fog doiare clear — “I'm not either/or.
I’'m not both. | just don't fit into your fucking b@s”.

As this dissertation has demonstrated, the wayghioh people experience
their life course as trans individuals is as muefrspnal as it is political. Their own
personal identity development, from first recogmggtheir own gender non-
conformity, to transitioning, to life post transiti are heavily impacted by the
overarching social structure. The dialectic intaypdf their own life course within the
overarching social structure, including potentiaivey response options, impacts
how their identity is structured and consequerdntified on official surveys. In
other words, it is not just that the trans life ig®ican be used to help us make better
sense of existing survey data and methodologicad@ms for capturing this
population, but that existing survey methodologied survey data can also help us
make sense of how certain trans individuals sgc@hstruct their own identity

formation narratives across the life course.
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Conclusions

As these narratives indicate, the socio-historittext in which respondents
live their lives has a profound influence on thdentity awareness and development,
particularly in their access to knowledge and resesiabout gender non-conforming
identities. Overall, we have seen how socio-stmatteffects of physical and social
space, legal frameworks and the structural motwatior identity congruence, and
the evolving nature of socially constructed histalrsettings on identity formation
and expression, in various ways both enable ansti@n trans identity awareness
and development across the life course. In thelasion, | will demonstrate how the

potential effects of survey wording also impacs thynamic.
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Chapter VII: Implications for Determining Trans &ison Official

Surveys: Lessons from Cognitive Interviewing anfé [GCourse Analysis

The results from the previous three chapters cas s insight into how to
better understand question design issues and stasgals related to sexual
minorities, and especially to the trans populatitime findings from these chapters
give us insight not only into current question desssues but also into how to better
understand existing results and how to potentiadlgrove both the way we ask as
well as the ways we interpret the results of tidestity on surveys. | will now
review findings from each chapter and then tie tladirtogether to paint a better
picture of how this research can be used to pesjtivnpact our understanding of
sexual minority and trans status, particularlytes/trelate to official surveys.

My first research questionHow might survey wording affect sexual minority
and non-minority respondents’ choices of self-répadisexual identity and its
consequent distribution on official survey®2gan by drawing on a mixed method
analysis of the existing sexual identity questisedion the NSFG. This analysis was
the starting point by which the QDRL at NCHS madggestions for further
improvements to the question. Three basic desimiciptes were used as guidelines
for the development of this new question — 1) abels that respondents use to refer

to themselves, 2) do not use labels that some nelgpds do not understand —
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particularly if those labels are not required by ather group of respondents for
understanding, and 3) use follow-up questions tammgyfully categorize those
respondents answering ‘something else’ and ‘domavK.

Overall, analysis of the 139 cognitive intervielwattwere conducted led to at
least four main conclusions that help address regaieh question. First, the absence
of the word ‘heterosexual’ on the English languggestion is helpful to reduce
response difficulty. It is important to use commw@mnacular in order to reduce
conceptual confusion. Thus, while the absenceetdhm ‘heterosexual’ did not lead
to any confusion among respondents in any demographpresence did.

Second, the presence of the word ‘heterosexuaherspanish language
guestion helps respondents make sense of othemssgategories. Since there is no
conceptual translation for the word ‘straight’ ipagdish the presence of
‘heterosexual,” a word more commonly used by Spaspeakers than English ones,
is useful to provide context not only for this aptibut for the others as well.

Third, for many heterosexuals the concept of sexigttity is not salient.
They do not so much identify with being heteroséasahey dis-identify with being
gay. To this end, the addition of ‘that is, not ‘gagis useful in helping these
respondents select the optimal response category.

Fourth, due to the presence of the ‘not gay’ waydihis necessary to put this
response category lower than the ‘gay’ categorys iEnot only logically more
correct, it also encourages respondents to mongydeensider previous response

options.
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Of particular interest to this dissertation arewragys in which the ‘something
else’ response option was understood by respondéntiings indicate that this
response option was well understood by those waiatiitied as something else.
Many transgender respondents, for example, selsci@eéthing else on the basis of
their transgender identity. Several of the traspoadents noted that the first thing
they looked for was a ‘transgender’ response ogiittnwvhen they did not find this
option, these respondents then chose ‘somethiegadsuming that that is what it
meant. There were also respondents who identiuasr, do not use labels to
identify themselves, and are asexual — all subsoptof the ‘something else’
response category - who were also able to accursédct this category as the one
that best reflected their sexual identity.

Even many of the non-transgender respondentshfaitsomething else’
implied some variation of an understanding of tgemgler. One respondent, for
example, said that something else is for thoselpesipo don’t know what they want
to be — male or female — and that they have notddbeir sexuality yet. Another
respondent felt that maybe it was for people whimdiwant to openly identify as
gay or who were transgender or “lost” and don’tlydenow what they are. Others
noted that it was a category for people who arearlesbian or a homosexual. A gay
male respondent said that “there are so many $eti®w” and so it gives people a
chance to pick something different.

It is important to note that this question was dskeéhin the context of other
demographic questions. It is known from past reseéRidolfo, Miller, and Maitland

2012) that the context of a sexual identity questi@ay impact the way respondents
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interpret the question. For example, asking thesgme within the context of other
guestions about deviant behavior (alcohol use, dagg criminal behavior) versus
asking the question within the context of someose’s age, and height, will
influence the respondent’s interpretation of thesgion including, potentially, the
social desirability of response.

My second research questioHew might survey wording affect transgender
responses on official surveysfrew on a sub-set of 21 cognitive interviews done
with trans identified people from the previous séen@ne of the most common
situations where questions (or response optiottefekto trans identity appear on
national surveys, is in the context of a sexuahiiig question. One of the principle
problems facing those trying to capture an accyateire of the trans community
through surveys is that many trans people themselgenot want to be counted as
such. Previous research has shown, for examplemay trans respondents do not
identify as such on official surveys but insteagntlfy as a man when biologically a
woman and also across the spectrum of sexualityi€Kat. al. 2007). For some trans
people, identifying as trans, would defeat whay thave spent their whole lives
trying to achieve, to be a member of the oppositeasd/or gender. In this way, for
many trans individuals, being transgender is mbemocess, a means to an end (of
becoming the opposite sex and/or gender), thanaihiend goal (of becoming
transgender). It is not that they want to be tiauisthat they want ttrangtion to
another sex and/or gender. That said, there drargfiably a bedrock of common
issues faced by trans people as a community thatwtasome kind of official count

so they can be more properly understood.
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The findings in this dissertation examined thesakto which a newly
suggested sexual identity question might be abfedee accurately capture
transgender respondents’ sexual identity. In sagldhis question would have the
potential to improve what we know about the sexdetity distribution among the
trans population. It might also help us better ustdd how many trans people there
are in the general population. Overall, my finding$he second results chapter
confirmed those found in the first - the respongtom for ‘something else’ was well
understood by those who identified as such. Theéthing else’ option was the one
most frequently chosen by trans respondents, wéo ittost frequently selected the
trans sub-option in the follow-up question. Ovktthle findings indicate that the
presence of a trans category in the list of primrapponse options, however, would
likely have a significant effect on how membersha trans community identify both
their gender identity and especially their sexdahtity on official surveys.

My third research questiorHow can we understand the trans life course in a
way that might enable us to make better senseistirex(and future) survey data on
trans people?drew on 10 in-depth qualitative interviews to ewae how the social
construction of identity across the life course Imilgelp us make better sense of how
to capture trans identity on official surveys adlae how to make better sense of
existing data on trans identity. Findings from ttiepter indicate that self-identity as
trans seems to center around at least five kepgein the life course as they are
shaped by social structure. The personal idengtyetbpment of trans people, from
first recognizing their own gender non-conformity transitioning, to life post

transition are heavily impacted by the overarctsagial structure and factors like the
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physical and social space they inhabit, their lsga@hding, and the historical moment
in which theycurrently live as well as the cumulative experience of thosghich
theyhavelived. The interplay of their own life course wititthe overarching social
structure impacts how their identity is structur@d.shown in the previous chapter,
this dialectic, in turn, impacts how they see thelwves not just in their lived everyday
experiences but on official surveys as well.

One contribution of this dissertation has beemtacé the literature on what
we know about the trans population. The methodelgmployed — cognitive
interviewing and in-depth interviews — both coodited to developing a rich
narrative of how trans individuals self-identifydahow this self-identity shapes and
shifts across the life course. Much of the literatn this area has either examined
survey responses to particular questions or indadithiographies of trans people, but
this dissertation has brought those two areasheget have shown how the
relationship between survey responses and lifeseodentity awareness and
development exist in a dialectical relationshiphwataich one having the potential to

shape how the other is understood.

Implications for Determining Trans Status on O#icsurveys

Trans is a socially constructed category and, els,ss open to reflexivity and
change. In terms of self-identity, there is litileunite the various people who might
be placed under the larger umbrella of the categbtsans. Even gender non-
conformity could not necessarily serve as a bedascinany trans individuals

identify in very gender conforming ways. For thesgon, capturing such a broad and
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indistinct identity is a particularly challenginggposition, but this dissertation has
been one effort to move us closer to meeting thalenge.

It is likely that no one perfect trans questionséxor that, at the very least, it
will take years of research, cognitive interviewifigld testing, and adaptation to
design. The socially constructed nature of thestiategory coupled with its only
recent emergence into the public mind mean thatcsegory it is likely to undergo
numerous revisions in the ways in which it is sibgiand personally, interpreted. In
the meantime, however, framing understandingsefjtiestion, as well as its
response patterns, within the context of a soaaktructionist and life course
perspective, may help us make better sense ofrexigata and move us closer to the
goal of that elusive ‘perfect’ question.

One of the advantages of cognitive interviewinthat it allows us to gain
insight into the thought processes of respondéatscan take us beyond a cursory
understanding of the statistical data. In this cpsabing on the gender identity and
sexual identity questions proved particularly uk&dugain a better understanding of
why certain respondents answered the way theyrdtid@a noteworthy extent
enabled a richer understanding of the data. Toettas cognitive interviewing was
useful in understanding how certain questions asdanse options were understood
by different social categories of respondents.

Qualitative interviewing provides an additional me&o get in-depth
information from respondents. A life course ana\ditrans identity read through a
social constructionist framework was able to shglt lon the when’s and the why’s

of trans individuals’ survey response choices.dswble to provide a map that can be
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overlain on previous findings in order to make meease of the data as well as a
blueprint for beginning to think about how to desggbetter way to measure trans
identity on official surveys.

An understanding of how respondents interpret gquesthrough the lens of
their own life experience will allow social sciest8 wishing to improve question
performance to re-design survey instruments in suafay as to reduce response
error and increase question validity. Thus, fingdifigm this dissertation could be
used by survey designers to potentially improvepd@ormance of certain questions,
particularly as they relate to the trans commuriitye implications of “better”
guestions would be an increased capacity to acdyreapture trans respondents on
official surveys, which, in turn, has the potent@provide enriched data about the
particular demographic features of this community.

The findings from this dissertation cannot helpusduce the perfect survey
guestion to capture the trans population. Giversthiting, flexible, complex nature
of trans identity, that is a goal that | believél e difficult to achieve. Until there is
a nationally representative sample of, or inclugihg trans population, we will only
have qualitative inferences. These findings camewer, help suggest new potential
ways of assessing trans identity. What this diatiert also does is to move us several
steps closer to understanding how to not only im@isurvey methodology related to
the trans population and, therefore, to get “bétesults, but also how to better
interpret those results. An improved survey metlhagig and more importantly, an

improved means of making sense of that methodolagyimportant first steps
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toward improving our understanding of the varicasies facing the trans population
today.

One of the most important considerations for dgvelp a new trans-inclusive
guestion is the type of survey on which the questvdl appear. A question targeted
for a general population survey should theoretydad different than one targeted for
a sexual minority or a trans-only population sutvBye reasons for this, as discussed
in the results chapters, is that interpretationsun¥ey wording vary among
respondents. Thus, for example, whether or natdlude a primary response option
of “transgender” might vary depending on the tapgsiulation of the survey.

Trans-inclusive question design should also takewtt of structural factors
such as legal identity at various levels (statenasional), and whether or not
respondents have identified in multiple ways ovgiven period of time. For
example, a question might read: “In addition toryowrrent gender identity, have you
ever identified as any other gender?,” or, “Hava gwer identified as a gender other
than your current gender identity?,”. Follow-up stiens to a more general gender
identity question could also make use of a lifersewperspective to identify trans
respondents. For example, a follow-up question tmigdd: “Have you always
identified as [gender identity selected on primagstion] gender?,” or “Are you
legally able to identify as [gender identity seégtbn primary question] gender in all
contexts?,” or “Does the gender identity on youvel's license match that on your
federal tax returns and voting registration?”.

Findings from this dissertation can be used to ouerfuture survey work

related to sexual identity and trans identity, asahsequently, potentially have
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positive policy implications for the sexual mingrdcommunity, and particularly for
the trans community. An improved means of assessamg identity would allow for
a better idea of exactly how many trans peoplet @xithe population. These sorts of
demographics are often used by the government tued agencies to determine
funding and resource allotment. A more accuratessssent of trans identity would
also allow us to begin to correct existing misinfiation related to what we think we
currently know about the trans population. Somthisfinformation is quite
damaging — for example, that trans people are wibea@ poor, drug users, infected
with HIV, and working as prostitutes. An improve@ams of capturing trans identity
could thus be used to more accurately determinpdhtecular forms of
discrimination and health consequences faced by radividuals and allow for more
targeted and effective assistance and educatioogtgms. Perhaps most
importantly, what an improved means of assessagstidentity would provide is
what many trans individuals want more than anytl@lsg — recognition of their

existence.

Limitations of the Study and Future Research

This dissertation faces a number of limitationissti-the interviews for the
first two results chapters were not specificallemded to test trans identity
assessment. That is, although a testing of the tesponse option was included, the
main purpose of the interviews from which this gse was conducted was to test a
sexual identity question more broadly and not nesdy to test the question with a

focus on trans identity. This meant that probing Waited on questions that might
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have otherwise given more insight into the spegifitthe trans option. For this
reason, only inferences about such findings coaldrdawn from existing data.

This research also faced sample limitations linkegeography. Data for the
first two results chapters were limited to intewsein the Washington, D.C. area and
the in-depth qualitative interviews were restricteé metropolitan area on the east
coast and one in the West. Although every efford wade to get a diverse sample of
respondents, and indeed many of the respondeptscimof those locations were born
and raised elsewhere, this limitation no doubt gtbs factor. The life course analysis
in the previous chapter gave evidence for the ingmae of social space and place
and so, drawing on that, it can be concluded tisample would have no doubt
been enriched by greater geographic diversity. S3ampespondents from various
geographic locations would also allow for a compeaesanalysis of geographic
influence.

Another limitation also relates to sampling. Itifficult to sample a
population whose very boundaries you are, in pait)g to determine. In other
words, since many people do not identify themsehgesuch, it is difficult to
determine a strict population frame from which ample. Although every effort was
made to achieve a broad and diverse sample, amwegrunderstanding of the
boundaries of this population — ironically, a goathis very dissertation — would
have improved the methodological rigidity.

Another sampling limitation is related to who migiatve been left out of
potential inclusion in the sample. Even thoughehgere several respondents who no

longer, or never did, identify specifically as tsaall did at least to the extent that
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they would respond to a call for trans participaifiteere are, however, those who
society at large might consider trans but who thedves do not wish to be identified
as such who would have been left out. In other waittbse who did not feel the
criteria set forth in the call for participants &pg to them, whether that be now, or
ever, were left out of potential inclusion. Itikdly that this population has some
interesting nuances to their life course trajeemand certainly in the ways in which
they identify on official surveys.

A potential limitation of the interviews is relatéalinterviewer effect. It is
possible that respondents might have given difteseswers, or been apt to use more
“insider language” to describe their life courgeatresearcher who was also trans. In
at least some of the interviews, respondents usedic in-group language related to
the gay community knowing that | am a member of dmenmunity. It is possible that
their language choice or narrative style might haeeen different with a trans-
identified interviewer. There are other potentiahtgraphic factors related to my
status as interviewer — age, my own gender ideatity presentation, physical
appearances — that might have also shaped hownesipis dictated their narratives
to me, but | believe my non-identity as a transvitial was likely the most
prominent.

This dissertation could serve as a model for futesearch on how to improve
survey methodologies for capturing socially consted categories. Drawing on
cognitive interviewing techniques, a social condianist life course perspective, and
in-depth qualitative interviewing, future reseaoduld potentially help us understand

the often problematic nature of capturing otheirabycconstructed categories such as
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race and ethnicity, or homelessness. By demongjréte value of understanding
survey response options in a dialectical relatignghan individual respondents’ life
course trajectory of identity awareness and devedo, this dissertation has
contributed not only to the particularities of madisense of trans survey data and life
course narratives, but also to broader methodaddgiederstandings of improving
existing design and interpretation issues relatezbtially constructed categories of
identity.

There is much future research to be done in thee @ir&rans studies,
especially in how it relates to the area of sedfAfication on official surveys. Future
studies should test new forms of determining titatus as well as re-test old forms
with the ever-improving methodologies being devebbpo ascertain both gender
identity and sexual identity. As the socially consted nature of trans identity is
better understood, new studies will have to taleanct of the ever evolving ways in
which this identity is constructed, interpretedd aeflected in self-identity. As trans
people increasingly enter the social imaginary,démand for this kind of research
will no doubt continue to grow. | am proud to haemtributed to this very important
area of research and hope this dissertation wigl @eable a better understanding of

how to determine trans identity on official surveys
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Appendices

Appendix A
Permission for Inclusion of Previously Published&mhored Material

To Whom it May Concern:

J. Michael Ryan and | co-authored a report entitled “Design, Development, and Testing of the NHIS
Sexual Identity Question”. For this report, Mike did all of the interview analysis using g-notes qualitative
software. He also was the primary author of the report from pages 8-21. | give him full permission to use
the report as he sees fit for his dissertation.

M‘?slcr\/ M:“&V’

LA ST /72

Kristen Miller, Ph.D. Date

Director, Questionnaire Design Research Laboratory

National Center for Health Statistics
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Appendix B
University Guidelines for Inclusion of One's Owrefiously Published Materials in a
Dissertation
Available at:
http://www.gradschool.umd.edu/catalog/doctoral _degpolicies.htm#8

Relevant section copied from the web page:
Inclusion of One's Own Previously Published Materi¢s in a Dissertation

A graduate student may, upon the recommendatidimeadiissertation director, and
with the endorsement of the home graduate progr@naiduate Director, include his
or her own published works as part of the finasditation. Appropriate citations
within the dissertation, including where the woresapreviously published, are
required. All such materials must be producedamaard dissertation format.

It is recognized that a graduate student may cbeawtork with faculty members and
colleagues that should be included in a dissertatiosuch an event, a letter should
be sent to the Dean of the Graduate School cergjfthat the student's examining
committee has determined that the student madbsiasiial contribution to that
work. This letter should also note that inclusidthe work has the approval of the
dissertation advisor and the program chair or GaselDirector. The letter should be
included with the dissertation at the time of sutsian. The format of such
inclusions must conform to the standard dissemdtomat. A foreword to the
dissertation, as approved by the Dissertation Cdteeimust state that the student
made substantial contributions to the relevant@sps the jointly authored work
included in the dissertation.
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Appendix C
Interview Guide

How do you currently define your sex identity?
How do you currently define your gender identity?
How do you currently define your sexual identity?

How would you answer the following questions if @dlon an official government
survey:
1. Do you consider yourself to be...
o Male
o Female
o Itis more complicated (Go to 1a)?

la [If ‘it is more complicated’s selected] By answering it is more
complicated, do you mean that you consider youtedik...

Male, assigned female at birth

Female, assigned male at birth

Masculine, assigned female at birth

Feminine, assigned male at birth

Transgender or genderqueer, assigned female lat birt
Transgender or genderqueer, assigned male at birth
Something else

O 0O O0OO0OO0O0Oo

2. What is your current gender identity as of today?
o0 Male/Masculine
o Female/Feminine
o Transgender
o0 Something else (Go to 2a)

2a. [If ‘'something elses selected] What do you mean by something else?
3. Do you think of yourself as:
o [For men:] Gay FofF women:] Lesbian or gay
o [For men:] Straight, that is, not gay [For wonjeBtraight, that is,
not lesbian or gay
0 Bisexual
o0 Something ElseGo to 3A
o Don’'t Know (Go to 3B

3a. [If ‘'something elseis selected By something elsalo you mean that...
0 You are not straight, but identify with anotherddbuch as queer,
trisexual, omnisexual or pan-sexual
0 You are transgender, transsexual or gender variant
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(@)

You have not figured out your sexuality or arehia process of
figuring it out

You do not think of yourself as having sexuality

You do not use labels to identify yourself

You made a mistake and did not mean to pick thssvan

You mean something els&g to 3Q

© O OO0

3b. [If ‘don’t know’is selected] You answered ‘don’t know’. That is&ese:
0 You don’t understand the words
0 You understand the words, but you have not figunéidyour sexuality
or are in the process of figuring it out
0 You mean something else

3c. [If ‘you mean something elsis’ selected] What do you mean by
something else?

Would you answer any of the above questions difftyef asked on a survey that
wasn’t for the government? For example, if theyeMeeing asked on a survey for
some LGBT organization? How do you answer the algpsstions on your medical
records? (if there is a discrepancy) Why do yowans-insert answer— on —insert
source— but would/do answer —insert other answermsert other source- ?

How did you first learn that trans identity was e\an option? When was the first
time you met a(nother) trans person?

Tell me the story of when you first realized thatiywere (insert term — X - used by
respondent)? Do you think there was anything unahet your own experience in
this regard that might be different from those thfes trans people?

How do you define the term “transgender”? “transsd¥® “-insert term - X- used by
respondent-“?

How did you identify as a child? What was your dhibod like?
How were your teenage years? How did you thinkanfrgelf during those years?

At what point(s) during your life have you chandenv you self-identity in terms of
your sex? gender? sexual identity?

Who was the first person you came out to? Why? Wilaatthat experience like? In
what ways did this experience shape your futurésaets about how to identify and
to whom?

Tell me again how you think your identity had chad@nd developed throughout
your life? Were there particular key people or kggnts that helped shape the course
of your identity? For example, your parents, fdgnpartners, role models? Where
there pivotal moments around which your identitiited?
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What do you think about the emergence of certainsticelebrities (RuPaul, Chaz
Bono)? Has the attention they have brought to tisswes affected your thoughts
about your own identity?

Do you live your life as X in all contexts? In otheords, do you present as X at
work, to family, to friends, walking down the sidalk, on the metro, etc?

Have you ever hidden your identity for fear of stimmeg bad happening? If so, tell
me a bit more about this experience (those exper®)

What kinds of physical alterations, if any, havel yoade to your body? When did
you make these alterations? Why did you make them?

Do you currently take any drugs and/or medicati@teted to your identity
(hormones, etc.)? If so, for how long have you bie&mg them? Why did you start
taking them? How has your identity changed sinkengathis drug/medication?

How do you think others view your sex and/or gendentity? The views of your
family? Friends? Co-workers? Strangers? Why dothionk this is the case? How
have these views changed across your life? Were ey events that you think
caused these perceptions to change?

Are you currently in a relationship? Tell me adddout your relationship history.
How did your previous partners identify in termdloéir sex, gender, and sexual
identity? Do you only date a particular type ofqmer- that is, those who identify as
male, female, transgender, something else?

Can you tell me a bit about your sexual historyPé&@mple, what has been the sex
of your sexual partners? Has this changed at athgyour life? What has been their
self-identified sexual identity?

How do you foresee your identity developing in thieire? What events or people
might alter or mark this development?
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