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Q:  The first section of the interview is going to focus on why and how you use educational streaming video resources. In the screening questionnaire you filled out, you indicated that you used Films@UM.
A:  Mm-hmm.
Q:  And at least one other database, but you don't know which one. Could you talk about some of the specific titles available through these resources that you've used and how you've used them?
A:  I did make a note here of it. I have several documentaries that I've used for classes. I know I use "Miss Representation" and "Intro to Soc" and I know I used a few other documentaries in that class as well and I cannot remember which they were. I know one of the things that I did in that class was I found probably eight to ten different documentaries that were relevant to sociology and just sent out that list to students and said these are available through the database, pick one and watch and write your reflection on that. And I know that "Miss Representation" was one of the most popular ones that was picked and now I can't remember what some of the other ones were on that list. 
And then I know I used the documentary "Fog of War" in a class and then I've used several other films. I know in one class they watched "Full Metal Jacket" and "The Hurt Locker," but those weren't documentary films. 

Q:  When you gave your students a list, did you refer them to a specific resource or did you just say these are available ...
A:  I had the links to the resources. Yeah, I had the links to the resources through the Canvas page, because on Canvas you can check it out to the class and then they can watch it through Canvas. And then I also sent them the list and said most of these are on Netflix as well, you can watch them wherever, but they're here posted on my Canvas page.


Q:  For the purposes of this conversation, I want to focus mostly on "Miss Representation." The Canvas reserves are actually outside of the scope of my project, but "Miss Representation," which is available through Films@UM, is within the scope of my project. So would anything that actually came from a database as opposed to the Canvas site. So it's fine to talk about the other ones, but I'm going to redirect back to that specific title whenever I can since we know that that is one of the ones I'm interested in. So with that one specifically and with any other ones, did you screen them in class or did you just assign them as outside-of-class viewing?
A:  I assign them as outside-of-class viewing. Usually what I do when I assign movies like that is give them a day out of class, like cancel the -- the Wednesday before Thanksgiving break is a time when students generally don't come to class anyway so I say okay, you can leave for your vacation early. Over vacation, watch this movie on your own time. So I usually use it that way.
Q:  And this is an in-person class, right? You have a Canvas site for the class?
A:  Yes.
Q:  Have you ever used the streaming video resources in an online class or in another kind of class. A hybrid, I guess, would be ...
A:  I'm trying to remember now, because it's been a few years. I know that I did use the films, the streaming or like short clips in class. Yeah, or generally if I'm going to fill up the class time with a movie or something, I'll just say watch it on your own, we won't meet for class, but the stuff that I use in class are five or ten-minute clips.



Q:  You mentioned that you assign them as out-of-class viewing and that you occasionally use clips for in-class viewing. Would you consider these videos to be central to the class or supplemental to it?
A:  I would say central. There's nothing I do now without using videos in some way. 
I know students engage with it at a much higher level, especially when the class is focused around having conversation. I think it's central to getting conversation started.
Q:  If the videos weren't available then that would, in your opinion, seriously affect the quality of the class?
A:  Yeah. I would still use video but it would take a lot more of my time to track them down on my own, figure out how to get them distributed to students. Sometimes if the video I want to use isn't available, that's what I end up doing. So it's just always easier for me if everything I need is in that one central place, and especially if I know that students ...
Q:  Hello?
A:  Yes, and if I don't need to find another way for students to get access to it, it makes things a lot easier for me.

Q:  How do you determine whether or not students have viewed the videos that you assign?
A:  Oh, I don't know. Is there a way to do it on the ...
Q:  I think it depends on the resource. Sometimes there's a technological means. It sounds like you're not using those. Do you have any other means? Do you have a response or class discussions where you'd be able to tell?
A:  Yeah, right. Anything that they watch outside of class, they would have a written assignment to go along with it so presumably they could BS their way through it, which many do, but I can usually tell who has actually seen it and who looked up the Wikipedia summary of it.

Q:  If someone introduced you to a technological means of determining whether the video had been viewed, would you use it, do you think, or is that not necessary?
A:  Yes.
Q:  You would use it? Great. 
A:  Yeah, I would, just to check against the -- if I'm reading through a paper and I get the feeling that some of the details are off or they didn't quite get it right, I might check to see did they actually watch this or are they just reading a summary online kind of thing.

Q:  You mentioned that you do have -- there's content that you can analyze. Are there any other means that you assess learning, what specifically that they learned from the video itself?
A:  Anything that I do with kind of reflections on what they watched, the rubric for that would include -- they have to show that they're applying what was in the movie to what we're learning in class. So how does it connect, using the vocabulary, the theories appropriately to analyze what they watch.


Q:  My last question for this section would be have you received any feedback from your students about the streaming video resources that you've used?
A:  Yeah, they always comment that they appreciate the flexibility in being able . . . they like to have a day off of class every once in a while, if it's a movie day, and especially for students who are athletes or commuters and who have other things going on, they've always commented that they like that option to be able to watch it on their own.
Q:  So you've gotten tangible feedback from your students then that your use of the video actually enhances the class from their perspective?
A:  Yes.
Q:  Great. Thank you for your responses. 
In the next section of the interview, I'd like to discuss how you identify educational streaming resources to use. So again here I'm mostly interested -- I guess all the different titles you mentioned would qualify here. Could you just describe how you determine which resources you're going to use?
A:  A lot of the stuff is just because I'm interested in the topic. I come across these documentaries on my own and say oh, this would be great for them to watch. There are several sociology educational resources that have video lists and recommendations, so Sociological Cinema, the ASA teaching resources pages. If I'm looking for a video I go there and search through the topics.
Q:  Is that the American Sociological Association? 

A:  Yes.
Q:  And they actually publish lists of videos specifically, or is it just resources generally?
A:  Both. The TRAILS system -- the teaching resources for sociology that's through ASA -- it's all educator submitted, so people will submit, here's the film list I use in my class, or here are the documentaries that are relevant to this subject, and they submit those as well as other reading resources and other class activities and everything like that.
Q:  Would they include information about where to find the resources? For instance, this is a database that my library has, or I found this on YouTube, or would it mostly just be the title?
A:  Usually not. 



Q:  Say you get a title from that list. What would you do then in order to figure out how to use it in your class?
A:  It's usually just more this is how I use these in my class and activities associated with the film. Sometimes they'll say where they got it from. Sociological Cinema will post their source information from it. A lot of them are on YouTube or copies that can be ordered. But the problem with documentaries is usually that they are very expensive to order and you might have a few clips on YouTube but not ...
Q:  What would you do if you had a title then? This is great for my week seven lecture -- how would you go about determining whether or not that title was available in a streaming video form that you could use?
A:  It's been a couple of years since I used the Maryland system, but I recall the searchability of it -- search for the title ...
Q:  In the catalog?
A:  Yeah, in the catalog. I think a couple of times I called down to the library to ask if I couldn’t find it if they could get it for me.
Q:  So you in at least one instance would have actually have called over to the library and asked, I'm interested in Title X, can you help me locate it. 
A:  Mm-hmm.


Q:  Did you ever at any point search through, say, Films@UM, just in the search bar there specifically?
A:  Yes.
Q:  Yes, so you would have said I know that there are streaming video resources here. I'm going to see if this title I'm interested in is in there.
A:  Right.
Q:  Where would that fit in your process? Would you do the catalog first and then there? Would you potentially search the specific resources first and then go back to the catalog? Is there any approach that you would typically use?
A:  I think I usually started with the catalog first and then went into the databases, and kind of back and forth.

Q:  Did you at any point use a library resource, including staff, before identifying a title? So would you have asked the library, are there any films that I could use on this subject?
A:  No, I think I always have a title in mind when I start looking.



Q:  If the library contacted you about resources, would that be something that you would use potentially, or do you feel like you already have a good system for identifying titles?
A:  No, I think I have a good system for identifying titles, but if they would send something out I would love to see it. A lot of times new stuff comes out and I don't realize it's out there yet. The resources that I normally check to see their list, there's a little bit of a time lapse when people have used it in the previous year. So especially with new titles, I would like to see what they have when they get them.
Q:  So new titles. Are there other attributes of this kind of outreach effort that would make it more effective for you or that would make you more likely to use it? For instance, that might include connecting it to a class or even connecting it to a specific lecture within a class, or . . . sorry about that. Anyway, I was asking about if there's any attributes of that kind of -- we're talking about new titles. What would make that kind of thing useful for you?
A:  Timing in the year would be useful because starting to plan my courses in mid-to-late summer for the fall semester and over winter break for the spring semester, to have that kind of come up as I'm thinking about how the class is going to be organized. So if it came out during those kind of planning periods, that would be really helpful.
Q:  So it's not so useful for you if the library acquires something in October to say hey, you might be interested in this, because you're probably already teaching it. It's more like when you're planning that fall class, so that's the main characteristic.
A:  Right.
Q:  Is there a level that you want to be -- if you were identified as someone who was interested in sociology and you received emails about sociology titles, is that the right level of specificity or would it be more effective if you were identified as a person interested in sociology who teaches Subject X. What's the level of specificity you think would be most effective?
A:  You say just under the general heading of sociology, do you teach sociology?
Q:  Yeah. I guess, what level are you interested in exploring at?
A:  Yeah, I would say the program level, discipline level. Even something broader like social sciences more broadly because a lot of what we teach crosses over into anthropology, psychology, politics, international events, so it would be kind of more at the level of social science.
Q:  How willing would you be to search around within a database? If we said there's a bunch of stuff here but you had to do the work of finding the things within that as opposed to a list of titles, which one of those do you think would be better for you personally?
A:  I like to search around a lot of times. Like I said, I find a lot of times what gets in through under the sociology heading is more limited than the stuff . . . 
Q:  Hello?
A:  Something that falls under the heading of history or politics a lot of times -- I teach about a lot of those topics, and they often don't get included under a sociology search heading, so I usually start by searching sociology, then I go to international relations, then I go to history. And so if it was a good search tool -- I'd be happy to search around if there was a good kind of flexible search tool.



Q:  My last question for this area is do you discuss specifically streaming video resources, but I guess any video resources, with other colleagues who teach?
A:  Oh, yeah. We talk -- any time we show something that worked really well, we always tell each other about it and if you're teaching about this you should -- and I know I always ask, if I get stumped and don't know what to show, I'll ask around. Have you ever shown a video on this topic? Do you know where would be a good place to look? We talk about it all the time.

Q:  Terrific. And when you have those kinds of conversations, would you likely source the video then? Would you say I used this and I found it on YouTube, or I found it in this database or whatever, or do you again mostly stay at the level of this title works?
A:  If we have a link or something available, we usually say I'll email you the link that I used, or the title of it. Usually something like that.
Q:  Thank you for your responses. 
In the next section of the interview, I'd like to discuss your level of satisfaction with the educational streaming video resources that you use. And I guess for this one, we should stick with Miss Representation specifically. In general, how satisfied are you with the streaming video version of Miss Representation that you used?
A:  Very satisfied.

Q:  How would that compare to any commercial video streaming resources you might have used, such as Netflix, Amazon Instant Videos, iTunes, YouTube, anything like that?
A:  Yeah. I found it to be the same. I didn't notice any difference.


Q:  How would it compare to any nonstreaming video resources you would have used, like Blu-ray disc, DVDs, VHS tapes, et cetera?
A:  I don't think that I've used VHS in quite a while, but I used to use DVDs in class sometimes and now I'm finding that even that is kind of getting out of date in technology. It seems more cumbersome, less convenient and easy to use.
Q:  Is that mostly just because the streaming video resources are an easier alternative, or is it because the equipment is getting hard to come by in a classroom setting?
A:  It's both, yeah. The streaming's an easier alternative because it's harder to come by the technology and it's there but it's always been sort of in the technology closet and you have to get the key and you have to call someone over, as opposed to me just hooking my computer up and having it ready to go. And being able to do the streaming, I've got it ready before class so I've got it loaded up and ready to go before I walk in the classroom and I don't have to do that getting out the media cart, hooking things up, etc.
Q:  What's the last time you can recall that you had a classroom that wouldn't have been capable of showing streaming video? Is this even an issue anymore?
A:  Sorry. Say that again?
Q:  Yeah. Do you ever run into a situation where you're in a classroom that isn't capable of showing streaming video or isn't connected to the internet, or is this not a thing that happens anymore?
A:  Yeah, it's been a long time since I've been in a classroom that didn't have the right equipment. They almost always do. Not always working well, but it's always there, and if it's not working there's always somebody you can call to come fix it, but yeah.
Q:  But you don't like typically as a matter of course take a DVD as a backup or anything, it doesn't sound like. 

A:  No. 



Q:  So to drill it down a little bit I have a couple more targeted questions that are basically the same question. Audio/video quality specifically -- how does the streaming video resources you've use compare to commercial alternatives you've used?
A:  Yeah, I've found it the same.


Q:  Do you notice any difference from the nonstreaming video resources in that quality is better or inferior for audio/video?
A:  No, I haven't ...


Q:  What about usability? That might include how easy the resource is to access, special features like captions or clip-making tools, or even the layout or the design of the resource.
A:  Yeah ...
Q:  ... how would that compare it to commercial alternatives?
A:  That I think is better. I have used the clip-making tools and I really like that for when you have a long documentary but you just want them to watch 15 minutes of it or you want to pull out stuff to use in class. I found that much easier than trying to skip around on the DVD and find the right scene.
Q:  When you used the clip-making tool, did you have to create an account for that resource and was that a hindrance at all?
A: Yes, I think I did, but yeah, that's not a problem for me.
Q:  And getting into your account so you could access that, again, did that compare favorably to queuing up a DVD or fast-forwarding a VHS tape?
A:  I'm sorry. Could you say that again? 
Q:  Logging into the platform so that you could pull up your clip, did that compare favorably to using a DVD and navigating through it to the point of the film you wanted to say, would you say?
A:  Yeah, I think I prefer that better, especially when you're using clip-making. That saves it. You can go back to where you left off, as opposed to a DVD where you're always trying to -- it's like starting from scratch, trying to find the right place.

Q:  And then how satisfied are you with how easy it is to identify resources? I think here what we're mostly interested in is searching the libraries, catalog, and other resources versus searching Netflix. Do you have any thoughts on how that compares, or any other commercial resource?
A:  Yeah, I think it's about the same. I mean, you usually have to have at least a couple of the words for titles to get it honed down to what you're looking at.
Q:  Okay, right. Is there a way that you'd like to see that improved? I know you mentioned before having a good search platform is something that matters to you. Is there a specific frustration you have, or something you think I would love to see this get better?
A:  One thing that Netflix does is if I watch one documentary now I have on my Netflix list because you liked this, you'd probably like this, and so that would be nice to have from the library platform.
Q:  So based on your use of this, we think you might like this -- that's something you would utilize?
A:  Sorry, say that again.
Q:  Not a problem.  So if we sent you an email that said you use Video X so based on that we thing you might like Videos Y and Z -- that's something that potentially something you would explore further?
A:  Yeah, I'd love that, especially if there's something on the same topic but that's more recent, because that's one of the things I've run into is I've used the same documentary for five years and then it's getting a little out of date, and it's like I wish I knew if there was something else on this topic that's come out in the past couple of years.



Q:  That's actually something I meant to touch on before. What factors determine when you stop using a video? You mentioned that when it becomes out of date ...
A:  Yeah, when it becomes a little dated.
Q:  Would you, at that point, look for an alternative? Would you be in the market for -- like you said, it would be great to find out that this is a more up-to-date version of this other thing. Is that something that -- what happens when you have a video that you like that you no longer like because it's dated? What's your general process for that?
A:  One of the things that I've done recently is I always show the documentary People Like Us. It's about social class. And that one's gotten a little out of date, but there's a couple of scenes from it that were always really effective in getting a few points across so now I no longer show the whole documentary like I used to, now I just pull out those couple of clips and use in class rather than out of class. 
Q:  So at the point where it becomes out of date, the excerpt -- being able to excerpt the clips becomes more useful potentially.
A:  Yes. 

Q:  Terrific. Thank you for your responses. 
In the final section of the interview, I'd like to try to capture how important you consider the educational streaming video resources you use to be in your work. So you mentioned before that you thought they were central to your teaching activities, so I want to try to drill down into that a bit. We talked about nonstreaming alternatives that you've used in the past. So my first question is, can you imagine a situation in which you would choose to use a DVD instead of a streaming video resource, and if so why?
A:  No. If the streaming is available I would use that route. The only time I would use DVDs is if I can't get it on streaming.
Q:  So it's strictly a backup plan for you at this point?
A:  Mm-hmm.


Q:  You said Miss Representation is a library resource you've used. Can you imagine a circumstance in which you would intentionally use a non-library resource, so say a version of the film on YouTube, instead of a library resource, and if so why?
A:  Yeah, again, only as a backup if the library didn't have it available. That's always my first preference is to use library resources.
Q:  So your process is I have this title, so you'd search the library first, but then if the library didn't have it potentially then you would look at non-library resources.
A:  Right.
Q:  But only after that second option had been exhausted.
A:  Mm-hmm.
Q:  Terrific. 
So my last set of questions is a series of hypotheticals. So for this we're going to assume that you're using Miss Representation and just for the sake of argument, let's say you're going to use it in week eight of one of the semesters. If we told you before the beginning of the semester that we no longer had access to Miss Representation so we can't provide that to you streaming, what would you do? Could you walk me through the process of filling that hole in your syllabus?
A:  I'd try, I guess, to see if I could find a version of it available online, through YouTube or another similar -- I would probably call down to the library to find out if they had a DVD copy or another version of it.

Q:  So that potentially, if you really like the title, if we said we can't do the streaming but we do have a DVD, that would potentially work for you?
A:  Yeah, I would use it. I'd prefer to have the streaming but I would, rather than find another film to fill that gap, I would use the DVD if there was another ...
Q:  Would you look online to see if that film was available streaming elsewhere first or would you use the DVD first?
A:  I would try to find it online streaming online first before I use the DVD.


Q:  So same situation, you're going to use this film in week eight but now it's week seven, so it's a week before you were going to use the film. Is your process for filling the gap in your syllabus different with the tighter timeframe?
A:  Yeah, I might cry a little bit.
Q:  So it hurts more.
A:  It would be a lot more stressful.  Yeah, I guess the process would be the same but I would be under more pressure. If I couldn't find it right away, then I would probably go to trying to find another type of DVD or another type of film to fill that ...
Q:  So you'd be more likely in this situation, with the tighter timeframe, to look for an equivalent resource than you would be to try to replace that exact title.
A:  Mm-hmm.


Q:  So same situation, except your class is at two and it's one o'clock, or one-thirty, and suddenly for whatever reason you find out that the title's not available. What would you do in that situation, with that really tight timeframe?
A:  I guess depending on what the reason is why it's not available, I would probably just try to rearrange things in my lesson plan a little bit and still use the video a little later in the semester, say we were going to watch a movie today but instead of doing that, we'll do this, and then we'll watch the movie another day.
Q:  So you would rearrange your schedule, and I guess then if you weren't able to get that exact title you'd go back to the same process used before, is there an equivalent title?
A:  Right.
Q:  How much of a negative impact would you have on the class? Would you feel your class was much worse than it would have been otherwise? How bad of an impact is that?
A:  It would be a bad impact that week, but we would kind of -- I always have an activity or two in my back pocket to fill in if things go wrong, so it might derail things for a class or two, or make things more difficult, but for the course as a whole I don't think it would have a huge impact.


Q:  This is a little more out there. If for whatever reason the library ceased to offer streaming video resources, how confident would you be in your ability to identify video resources that you could use outside of the library? How much would it impact your selection, do you think?
A:  I would be confident in my ability to identify the resources. 
I wouldn't be confident that I would be able to get access to them for the students. That would be the really hard part, because a lot of times I know a video's out there and I want to use it but I can't find a way to get to it.
Q:  So to that extent, you're fairly reliant on the library, would you say, in order to get access to these videos?
A:  Yes.
Q:  If you had access to DVD copies, but not streaming videos, do you have any way yourself of getting those into an online form?
A:  No.
Q:  You're not aware of any way that you can get that thing into a ...
A:  No. 
If I only have the DVDs I would have to show the film in class. I wouldn't be able to let them watch it over the weekend or on a vacation.
Q:  And again, just overall, how much of an impact would that have on the quality of the class, in your opinion?
A:  It would have some impact. Because I usually plan these movie days in advance so that the Friday before spring break or the day before Thanksgiving break or something like that, that if I made students come to class to see the film rather than them being able to watch it on their own time over break, I think fewer students would see the film because people don't come to those classes anyway and it would be harder for them to make that up.


Q:  I do have one question that I missed earlier, so I apologize that this is sort of jumping around a bit -- to the extent that you are aware of them, how do the terms of use and licensing terms of the library resources you use such as "Miss Representation" compare to commercial resources you might have used, such as Netflix, Amazon Instant Video, YouTube, et cetera?
A:  I have no idea. Am I supposed to read those?
Q:  Yeah, most people don't. That's the kind of information I'm looking for. So you're not aware of such restrictions then, you would say?
A:  Right. One of the reasons why I prefer to use the library resources rather than going to YouTube or another online source is that I feel safe in the assumption that the library -- that this is legal, that it is meant for use for a class to watch, for multiple viewing, and that those kind of legal issues are sort of taken care of by the fact that I'm using it through the library rather than online.
Q:  So it's definitely a value-added, it sounds, of the library.
A:  Mm-hmm.
Q:  Do you consider yourself restricted in any way from your awareness of the terms of use for a Netflix or an Amazon Instant Video? Is it something you're dimly aware of that your use might be violating them or are you confident that your use isn't violating them? Or is it just not a consideration for you?
A:  Yeah, I'm sort of dimly aware that it's probably a violation, although usually if I assign a film and I tell students that it's on Netflix, they have their own Netflix subscription that they're watching it through so I'm not showing it in class to a group of 30 students; they're using their own Netflix accounts to watch it. This day and age, the vast majority of students have a Netflix account of their own, so that's something that really hasn't been an issue.
Q:  Right. If you wanted to show a film and it was only available through a service like Netflix, would you ultimately go ahead with that or would you balk at that?
A:  No, I have done that but I usually have students watch it through their own accounts. I've had a class before that used a lot of documentaries through Netflix and so I just required students to have a subscription rather than buy a textbook.
Q:  So you've actually done that. This is a thing that I know librarians talk about sometimes. How attractive as an option is that for you, assigning as a course fee almost, like sign up for Netflix?
A:  Right. I only do it in a situation where I am mitigating the cost somewhere else in the class. So I try not to use it tacking it on to their textbook purchases, but in place of a textbook purchase.
Q:  Okay, so if you would normally do four textbooks and watch a bunch of videos and you were using the Netflix, you would try to use three textbooks?
A:  Right, right.
Q:  Am I understanding you?
A:  Mm-hmm.
Q:  Great. So you would try to -- do you explain that to them, or is that just more like for your own -- is that just something you believe in, or do you tell that to them as a way of justifying the expense?
A:  Yeah, I tell that to them, that your overall cost for the class is the same. And for them, most of them say I already have Netflix anyway so it's not an extra cost for me, so I've never gotten any resistance to that.

Q:  Thank you so much. This was great. I apologize so much for the technical difficulties.
A:  I think it was probably on my end, so I'm sorry.
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