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03. Methodology

Each plan described how to use a set of communication channels to update library patrons. Each communication channel was selected based on the specific resource change as well

as the impacted user group.

Subscription changes Database Trials New Consortia Membership
e Research guide e Digital Signage e Scripts to notify department chairs
e Scripts for specific user groups e Social media posts « Announcements on the library website
e Announcements on the library website e Newsletter article e Research guide
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The Acquisitions unit at the Loyola Notre Dame Library (LNDL) offers print and . | e
resource options for cancelled titles. B Sl e a e

Digital signage featured in the library and across

electronic resource support to Loyola University Maryland and Notre Dame of » .
campus to promoted specific database trials.

Maryland University patrons.

In 2020-2021, the Acquisitions unit at LNDL, with the help of the Reference and

Instruction unit, created communication plans for three major electronic resource 04. ReSUItS/F'nd'ngS

05. Conclusion
changes.

To evaluate our impact, we looked closer at trial participation, research guide views, and patron responses.

While we successfully reached a larger yet more
We found that qualitatively, we noticed fewer reactionary responses from patrons. Our proactive specific audience, we learned a lot through the
communication plans ensured that patrons were prepared for collection changes before they occurred, as process.

opposed to previously, when library staff needed to reactively explain the collection updates.
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