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1st lesson: Disasters always happen over the weekend…especially when 
you have Steelers’ tickets 



“HELLO ED? IT’S FERN. THERE’S 
BEEN A WATER LEAK AT THOMAS…” 

Call on cell phone… 



“…YOU MIGHT WANT TO GO OVER…A 
DISASTER RECOVERY TEAM WAS 
CALLED IN…” 

Gulp! 



“FOR A LEAK?!” 
Me now… 



THIS PIPE BURST AT 1 AM…GUARD 
FINALLY NOTICED WHEN WATER 
TRICKLING DOWN STAIRS 

2nd lesson: Weekend guards should roam the building 

























SO WHAT NEXT? 
3rd lesson: No plan for extent of office damage 











ONLY 6 BOXES GOT WET 
4th lesson: Don’t leave material on the floor 





DIDN’T HAVE A CLUE WHAT TO DO 

5th lesson: Be onsite to train disaster response company in handling 
material 













MAKE-SHIFT READING ROOM 
6th lesson: Make sure patrons are warned of what to expect 











4 WEEKS LATER… 







BACK TO BUSINESS BY MID-
OCTOBER 

New & Improved 









DISRUPTED NORMAL OFFICE 
FUNCTIONS FOR 4-6 WEEKS; SLIGHT 
DISRUPTION TO PATRONS 

Impact on us? 



GOT NEW CARPET & FRESH PAINT, 
RECONFIGURED OFFICES, CREATED 
STAFF LOUNGE 

Benefits? 



IDENTIFIED CRUCIAL RECORDS FOR 
ARCHIVAL PURGING (CRAP)!!! 

And most important? 



AND YES I DID STILL GO TO THE 
STEELERS' GAME 

Steelers 27 | Jets 10 


	The Great ASC Flood of 2012
	Sunday morning, 9:30 am�September 16, 2012 
	“Hello ed? It’s fern. There’s been a water leak at thomas…”
	“…you might want to go over…a disaster recovery team was called in…”
	“For a leak?!”
	This pipe burst at 1 AM…guard finally noticed when water trickling down stairs
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	So what next?
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Only 6 boxes got wet
	Slide Number 24
	Didn’t have a clue what to do
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Make-shift Reading room
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	4 weeks later…
	Slide Number 37
	Slide Number 38
	Back to business by mid-october
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Disrupted normal office functions for 4-6 weeks; slight disruption to patrons
	Got New carpet & fresh paint, reconfigured offices, created staff lounge
	Identified crucial records for archival purging (crap)!!!
	And yes I did still go to the Steelers' game

