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Interview 2

Q:  So my first question is can you tell me about some of the individual titles that you’ve used through Films@UM?
A:  So what I did is I actually use the portal to try to see if the films I wanted to show could be streamed through there, and so someone from library services contacted me and said, okay, this is the form you need to fill out.  
So I believe I use, and I might be able to pull this up, -- oh my gosh.  Okay, this is…

Q:  Go ahead by all means, please, and…

A:  …my old person brain is kind of coming in here.

Q:  I actually have, -- when I do this in my office, I have a laptop out so that people can pop in there and look it up.  I’ve found that to be very helpful.  And take your time, too.  

A:  So the class I taught was on hip hop so there were several films that I wanted to show.  
Let’s see.  Style Wars, I wanted to show, -- let’s see here.
Q:  That’s a title I remember.

A:  Yes.

Q:  I worked in library media services until last year.

A:  Oh, awesome.  Beyond Beats and Rhymes, I believe I showed as well.  Okay.

Q:  And are these all the same class, just different points in the semester?

A:  All the same class.  Yes.  It was…

Q:  So multiple titles in the course of one semester.

A:  Multiple titles.

Q:  But all from Films@UM, and then you also would use stuff from the, -- through the ELMS course reserves, or…

A:  Yes.  And they actually helped me to identify things that could be streamed through there, and then other things of course I tried to access online.  Eating Welfare was another…

Q:  Eating Welfare.

A:  And I believe there was one more, and I apologize.

Q:  Oh, no, please.  By all means.

A:  Inventos: Global Hip Hop. So those were the ones that I got.  Now there were others I wanted to stream, but there was just challenges with the schedule.  I know in the past even trying to put together a course list and doing my own research it was hard to get access to certain films because of, you know, personally I cannot afford to pay for the films, and then all of the copyrights, and there are some films I left off because of copyright challenges and getting access to them as well as the time permit.  It was a summer course, and I wanted to make it rigorous, but all those constraints just converged in a way where I just had to leave some films off.
Q:  OK, great, well in a moment we’ll touch on some of those individual issues such as the copyright one.  
I think I a good place to start though is when you used these, could you talk a little bit about how you used them?  So you’re using them for teaching.  Do you use them in their entirety, or do you use clips from the films?

A:  So this is where I was confused about copyrights because the things I couldn’t access through Films@UM or in Course Reserves, I would try to access online, but then there’s ethical considerations there.  So if I had…

Q:  So this would be like do a Google search, find the film wherever you find it.

A:  And someone had to put it on YouTube.  So what I would do then is try not to show the whole film.  I would try to show just clips or…

Q:  Portions of it, right.

A:  And sometimes I would just highlight them in my lecture because I recorded all my lectures, put them online, and I would ask students to reference them in a discussion post or something.  So that was a challenge, but the ones that I could get through Course Reserves or Films@UM, I did ask them to watch them in their entirety.



Q:  And you asked them to outside of the class context?

A:  Outside of the class time.

Q:  In your own time, view this film…

A:  Right.

Q:  ...this film.

A:  Right, and then I would give them discussion prompts so that I could have them at least reference the film content because it was an online class, and I wanted to honor the fact that I wouldn’t have time to reference them and highlight certain clips.  I think I might have highlighted a clip from one film in one of my prerecorded lectures, and that was it.

Q:  And now you would actually show the film in part, as part of the lecture?  When you say highlight, you mean you would actually…

A:  Show a clip.  Mmm, hmm.  Yes.

Q:  And then would you do that with just like on your computer?

A:  Mmm, hmm.

Q:  Like just fire it up, show it…

A:  Mmm, hmm, and record.

Q:  Yes, with the recording of like the screen.

A:  Yes.  I use Panopto.  Yes, so I would do that and try to record the screen.  I think I only did that with one lecture though because of the logistics.

Q:  I was actually thinking about that.  That sounds very, very complicated.

A:  Yes, it was.  Panopto, I actually learned to appreciate, but just the logistics of recording a lecture and making sure it was engaging and not monotone, and then trying to put a clip, and then I would usually have PowerPoints that would coincide with my voiceover, and it was a video feed as well as the PowerPoint feed, and you could do almost like Camtasia, like the capture of your desktop.  So I would capture my laptop and what I was doing to show them certain things.

Q:  When you would use the films that you found on the internet, would you put a link in the PowerPoint?  Is that how you would actually direct students to them…

A:  If I…

Q:  …or would you just mention it to people?

A:  If I asked them to watch a clip from the internet, I would put the link on our ELMS page, and…

Q:  Oh the ELMS page.

A:  Right.  Now in the PowerPoint, if I referenced something and I showed it, I might provide the link.  It really just depended on whether or not, -- because from Panopto, I’m not sure if they could access clicking on it.

Q:  Yes, I don’t know.  I don’t think so.

A:  So I don’t think I included a lot of links through my PowerPoint on a lecture slides, but definitely on the ELMS page, I would put links to things, yes.



Q:  Now you mentioned this was an online class.

A:  Yes.

Q:  This specific class that you used these in.  Is that, -- was that part of the reason that you chose to use the streaming video, or was it just sort of incidental that the streaming video, like, was it because it was an online class?

A:  Yes.

Q:  If you were doing it in person, would you have still used them do you think?

A:  I think, well, I think because it was online I try to use anything that seemed to integrate well with the platform.  Like ELMS, you know, actually, I like ELMS.  I think it works well for that, and students can just click on things.  
The other thing is, if I were doing, -- because I thought about this.  If I were to teach this again, because I might.  I’m not sure once the degree is done I would want to teach it in person, and I think I would still stream, but I would probably stream in part either in a separate viewing session.  So instead of discussion, I would probably use the discussion as a lab, and show the films in other media content.  Because I think it’s so important for students to have that with such a dynamic culture as hip hop for example.  Without that media/visual component, I think there’s so much you lose, but I don’t know if I would want to split off the lecture from a discussion and add a lab.  I would actually use the lab in lieu of the discussion for them to watch longer films, and that way they’re not doing everything outside of class time.
Q:  So it’s a matter of, -- it’s definitely important enough that you would want to include it, but…

A:  Right, and I would stream more…

Q:  …would just be a matter of how to figure it out.

A:  Yes.

Q:  And you would still use the streaming even in the…

A:  Yes.  In the lab.

Q:  …in-class context.  Yes, in the lab.

A:  Yes, if I could because it’s just easier.  It’s less cumbersome.  I could do it inside…

Q:  Not dealing with a DVD and the DVD player.

A:  And making them go to Hornbake.  No, disrespect to Hornbake, but I think if I could keep them in one place at one time, that might be better at getting people to be on the same page, getting people to show up, and also taking, giving them time back to do the work I asked them to do.



Q:  And so you mentioned that this is a class about hip hop, right?

A:  Mmm, hmm.

Q:  What was the full name of the class?   I’d like to have that on the recording.

A:  Um, it’s, this is so sad. It feels like aeons ago! This is a fact.

Q:  I believe it.

A:  It’s like you have to go, but basically it was about hip hop and politics at different times…

Q:  Hip hop and politics.

A:  It was called, [name of class], and so let me get the full name.

Q:  I think that that’s probably it.  I think I just wanted to make sure that I had that.  And it’s an American Studies class.

A:  Yes, it was an American Studies course.  And so we looked at the politics of hip hop, not just, you know, students always here politics, and they think government, but politics as a power struggle in any different context and any particular arena.  And so we looked at it from a cultural perspective, the history of hip hop and the politics of it emerging as a culture, and American popular culture as a subculture specifically, and then just the politics within hip hop, style, who gets to speak for whom.  So the videos that I included in addition to the textual content, you know, written content, really I wanted it to speak to those different challenges and struggles like with gender, with sexual identity, with all those different things.  
Very interesting conversations emerged about it.

Q:  I want to follow up on that, but quickly, are there any kinds of classes that you think it would be inappropriate to use…
A:  For streaming?

Q:  …streaming resources?  Is there anything where you just like, ah, this is a, -- I can’t see myself using that in this context?

A:  To be honest, I don’t know if I can say that.  The reason being is because I think, at least in my field, in my disciplinary field, so American Studies, we deal and one of the strengths of our department here at Maryland is our focus on material culture and popular culture and everyday life, the lived experience, and so without media content, I mean, looking at this cultural moment, but even looking at the past, I think there’s so much that can be gleaned from that.  So in terms of my disciplinary field…

Q:  In your discipline these are…

A:  …I’m not sure if that’s the case.  Now, in thinking about other fields, it might be a big challenge.  If you’re looking a class on Ancient Roman Classics, if you don’t have a pertinent, a relevant film or media piece that would speak to the content of the day, maybe you wouldn’t stream.  Maybe that just wouldn’t be appropriate in that you have so many other texts you’re going to review.  Antiquities, those types of things, but there’re so many films about that.  So…



Q:  And I think that’s actually a good question which is, when you use the films in this class specifically, are you using them as a) actual text, so the arena that the politics are playing out in, b) pedagogical text, so text that explain your subject matter, or some combination of both?

A:  I think both.  So an example with Style Wars, that discusses…

Q:  Right.  Of course.

A:  …graffiti culture in the earlier days of hip hop culture, especially in New York, and I think it gives context on the culture and struggles over territory.  Not just turf in terms of tag artists and graffiti artists, but also the issues of race and urbanity in New York, and police presence, surveillance.  So there are so many different themes that we’re talking about now that emerged then as well, that were present then, and so for me pedagogically it’s important to know that it’s not just about what I tell as an instructor.  It’s about what you can learn from the subject himself or herself and kind of seeing texts, letting them stand on their own, and making your own decisions about what those subjects say, and I really do feel it’s important that students get a variety of voices, and they can make determinations on their own and that they know that the value placed on those voices is in part based on how I structure the conversation.  So I would say, yes, on both fronts.  Hopefully that explains it.

Q:  That does, I think.  
One small question which is, -- this is just sort of a restatement, but you would say that the videos are central to your course then, not just simply supplemental?
A:  I would say so.  I put them on par, on the same level as all the written texts I use because I think they offer important highlights about conflict within the culture, and also just the evolution of the culture and different struggles that continue to occur within the culture, yes.

Q:  And then some technical questions.  How do you determine whether or not students have viewed the videos?

A:  So I think on ELMS I could see if people had, because I could see when they logged on to access the links to the content.

Q:  So if you put a link in the Films@UM, you can see who clicked on the link.

A:  I can click on who clicked on different links.

Q:  Did you also do any quizzes or anything like that that would just kind of indirectly tell you or mostly…

A:  About the films themselves?

Q:  Yes.  Anything related to the content or, and also was this a big concern for you or not so much?

A:  In terms of the quizzes?

Q:  Making sure that they’ve viewed the films.

A:  It was in the sense that I wanted them to be informed before they were discussion prompts.  So I didn’t have any quizzes in my course.  I had discussion posts.  I had papers.  I actually had a bibliographic essay.  It wasn’t so much a paper.  It was the draft for the essay and then the essay.  So they could draw from a variety of texts.  They can do written text.  They can do films.  They can do website and other online media.  So I tried to get them to write more about what they were seeing and reading, and what I would do is because the online environment in the summer, it’s very fast paced.  
I would require three posts per week that represented three class meetings, and so, yes, and it didn’t roughly amount to 15 weeks, but I think when you factor in the final project, the bibliography they had to submit, all those other little assignments they had to do, it did amount to the work for 15 weeks.
Q:  So you were mostly looking for evidence that they were keeping up with the content that they had, and then post a…

A:  Right.  Engaging with it.  I encouraged them to disagree, to kind of really back up whatever they were saying, and they also had to give a presentation towards the end on their research, and so their peers got to comment on it.  So we tried to create an environment where they would engage with the material at the very least, but at some point engage with each other which is very difficult in an online environment.

Q:  Did you use the data you got from the clicks for any way?  Like did…

A:  I would…

Q:  …how people were watching?

A:  I would definitely, well, this might be seen as a negative, but I would look to see how often people logged in to access content to see if they were, to pair it up with what they were submitting.  So…

Q:  So if someone is looking at this, you might cross reference that to how often they were viewing the video to give you an idea of possibly the problem or is that…

A:  Yes.  If they were doing their work, and the people who weren’t logging into ELMS to access the syllabus to know what to watch or what to read, they didn’t do as well.  Usually they…

Q:  Would you follow up with those students and specifically reference, I notice that you’re not doing…

A:  Yes.  Yes.  So unfortunately I had to recommend that some students drop the course because I saw they just didn’t login to do any work, and that was very helpful to see, to have evidence of whether or not they were logging in to access the links for different things, and some students were just behind, but it was very helpful to be able to see that.


Q:  My last question in this section is did you, -- were you interested in how satisfied students were with the resources?  Did you ask them what they thought of the resources?

A:  So what I didn’t do and what I think I would do next time is kind of do a mid-semester check-in.  It’s just in that environment it’s so fast paced, and I felt like by week three of the, literally the term is almost over, but I did get to read the comments on the backend.  From what the university provides, where students get to assess their instructors, and they appreciated the variety of content.  Some things they had never seen before.  Very provocative content.  So I think they were enthusiastic about that.  They did say it was more work than they expected, and because it’s film and reading, I would have readings even if we read, watched a film.  So it’s not like I took those off the table, but I gave them options on, you know, they didn’t have to post every single module.  For every single module.  They could pick and choose up to a certain number.  So I gave them some flexibility, but, and I could tell when students didn’t watch the films I assigned or read some of the text.  We always can tell.  I don’t know why students assume that we don’t know, but that gave me, -- I think I didn’t, -- I don’t think it was because they didn’t want to
.  I think it’s just the fast pace of the term.  Six weeks is a lot to do.

Q:  Especially if you’ve never done it before, yes.

A:  But, yes, I think students had an appreciation for the types of content that was offered, and with film, it just offers just an added dimension where you engage another part of your brain, you have a chance to visually see how dynamic the culture was and continues to be, and it just provides just another component that’s so critical, at least in my view of what I do.

Q:  Well thank you very much.  
My next section of the interview I wanted to talk about how you identified resources to use.  So with the variety of resources using, I think it’s going to be great to hear, and I would love to know how you, -- I would love to hear you talk about how you decide which videos to use, specifically the Films@UM one, but also the ones that you’re getting from the internet.

A:  Interesting.  I think part of it was just based on my research because my research is actually on hip hop and youth in Baltimore and activism.  So I was drawing in part from what I’ve discovered in my own research, what I’ve stumbled upon, but also my own experience as someone who grew up with hip hop culture in New York City, and so Style Wars, you know, Beyond Beats and Rhymes.  I remember when that first came out.  These are things that I had identified already that I wanted to use, and I actually…
Q:  So from the actual theatrical or television release, like the original release?

A:  No, I didn’t see it on PBS.  I actually think I went to a screening where Byron Hurt was there.  Now I hope I’m not making that up.  I’m almost sure that happened because I know I didn’t see it on PBS.  I saw it beforehand.  He had been shopping it around and trying to get more exposure for the film.  So I remember that I saw it before it was even out on PBS, and it was distributed through there, and there were some other films that I was playing around with because I had come across them, but they were hard to access
.  I think there was a film called Nobody Knows My Name, and I looked it up through there.  I think it’s through Women Make Media, but I knew that I couldn’t afford to get it.

Q:  A company like that.  
So you knew of the film, and you went to look for the title, and then you saw the rates…

A:  I think I looked for the title.

Q:  …and you were like, oh, this is just too much.

A:  Right.  Now I think I also went through our library services, and I think we do own that now or can access it, but that’s also how I decided which films to select, which ones were easier to stream.

Q:  You had a title.  You would search the catalog to see if we already had it.

A:  Yes, I would try to, yes, and I would see if it was available through the streaming or those types of things, and that was really helpful because I didn’t even know any of this was an option before, and then I was like, I can’t teach this class without film.  I just can’t do it, but I wanted to do it ethically so that’s where library services really helped.  These are the different options you have to stream.


Q:  And you found them through the process of searching for films?  So how did you find library media services to talk to?

A:  I guess an interesting question.  I think I might have stumbled on the library webpage because I was like, I have to find out a way to do this.  There has to be a way to do this, right?  I think I stumbled across the email address, and someone said, you need to contact this unit if you want to show films in your class and you’re trying to stream or do any of that other stuff.  
Because I’m like if, -- unfortunately I didn’t have a specific training on how to access all these different things, but I knew that there were other instructors who taught film classes online.  So I’m like, there’s no way.

Q:  There’s a film program here!
A:  Right.  And specifically online, because I knew that we can get access to DVDs and bring students to Hornbake and maybe set up a viewing there, but…

Q:  In the classrooms there, yes.

A:  In the classroom.  So I was aware of that, but I knew that there were instructors who taught exclusively online film courses so I said there has to be a way.  So that’s how I stumbled across library services, and they walked me through how I needed to go through requesting the streaming services and those types of things, which I was so thrilled by, and I’m so, -- I can’t convey how happy I am and I was at the time because then you have just so many more options.  I know if I were to teach the course again in person, I would prefer to do it in person because I think there’s so much you get from that exchange with discussion.  Posts are great, but it’s not the same as being in a live environment where students can actually respond to each other in person, but at the same time, I like the flexibility of either streaming myself in a classroom where they’re required to be there, or…



Q:  So for them live as they…

A:  Right.  But then optional content, let’s say, they could stream at home for their own research projects or an essay or something that they plan to write.  So they have greater access to those things, and that’s something that I or any other instructor could actually set up ahead of time so that they wouldn’t have to, especially for maybe even a lower level course where they’re not used to doing as much research, they have more options up front, and then they can learn about the different resources and maybe select a few to get them started.  Now this was an upper level course.  I would assume that some of the students had been exposed to Hornbake, the librarians, and the content area for American Studies.  I know that our department at the undergraduate level has two research courses, [name of course] and [name of course], where they teach students about how to do research, and then they introduce them to the library staff.  So I’m grateful that we have that imbedded within our academic structure for the department, but in term of my class, anyone could take it.  It didn’t have any prerequisites apart from taking a couple of any American Studies courses beforehand.  
So I think for me, having that flexibility to stream myself, to have the students stream at home if they have access to a platform to use, I think that’s really, that’s a wonderful opportunity, wonderful resource.



Q:  It sounds like too when you’re looking for resources, you were mostly finding the titles, and then looking for how do I get this title.
A:  Right.

Q:  Were there any instances where you did ask for, I’m looking for something on a subject, or…

A:  No.  I didn’t do…

Q:  It was mostly finding the titles then?

A:  It’s mostly, this is what I want to do; can you help me figure out a way to do it, but I think I’m open to recommendations.  I know we have now different librarians devoted to that, to film studies and film history, and at the time I wasn’t aware of that.  I just needed to know how I can stream this.

Q:  So you would be open to hearing these suggestions, but it’s not necessarily something you’ve needed in the past.

A:  Right.  Like especially if you have a laundry list of films that would speak to the theme of your course, I think now that we know that there are people who are very knowledgeable about different genres within film and different resources, I think it’s great to get their suggestions, but at the time, it was really about can I do this, and if so, how.



Q:  So I think for the next section of the interview I want to move into your level of satisfaction with the educational streaming video resources you’ve used.  So my first question is sort of going from a general then to more specific, and if it’s helpful, it would be fine to compare to commercial resources.  So something like a Netflix, an Amazon Instant Video, iTunes, etcetera.  So just in general, the films that you and resources that you’ve used, how satisfied are you with them, and how do they compare to other streaming video resources you might have used?

A:  Well let me say, I haven’t used Netflix in a while.  The most recent commercial one I’ve used is Amazon Prime, which I enjoy.  Love that shipping that comes with it, but I think that what I’ve used at Maryland was comparable.  I think once you get everything set up and you know how it works, I found it to be very useful, and also just very accessible, and once the students figured out how to do it, I didn’t hear any complaints from them.

Q:  So then once you had it set up in the class, it just ran smoothly.  
How do the streaming video resources you’ve used compared to non-streaming video resources that you’ve used?  So that would be Blu-rays, DVDs, VHS tapes, etcetera.
A:  Well, the accessibility is the issue.  I think everyone has access to a DVD, but at the same time, if you only have a finite amount of physical copy DVD, and you can’t get to campus, and it’s an online course, that’s problematic.  That’s why I felt compelled to make sure everything was digitally accessible.

Q:  So especially for an online class.

A:  Yes.  I think…

Q:  The comparison point is just being able to see the videos, right?

A:  Yes.  
And even to access the other content, I tried to within the legal guidelines provide the written content that they can access without having to print someone’s whole book, or and it’s always tricky because you want to adhere to those legal guidelines and ethical guidelines, but at the end of the day, it’s about access.  Now in person, again, if I were to teach it in person, I’d have both options.  As long as the classroom has a DVD player, either with the computer or some, -- I think we still have some classrooms that have a physical.  As long as it has that, no problem, but if it doesn’t then you’re left with no option but to stream.

Q:  So the streaming video is actually in a way even in a classroom environment, it’s just more of available at this moment in time…

A:  It’s more available.

Q:  …for your perception?

A:  Mmm, hmm.



Q:  You’ve mentioned a couple times the ethical considerations of finding something on the internet, and like I said, this is a non-judging space.

A:  Right.

Q:  What I’m mostly interested to hear is you mentioned earlier that you use clips for things when you weren’t really sure about them.  Where did you receive guidance on what were the ethical considerations?  How do you?

A:  This is hard because I didn’t, -- I don’t think I found anything substantive on the website here.  I was trying to look through the faculty handbook.  I think there was some information there, and I just looked at guidance from other institutions, other educational institutions, and just not…

Q:  And did you find those just online?

A:  Mmm, hmm.  Online.

Q:  So you would just like google copyright video…

A:  Copyright guidelines.  So I tried to look at whatever Maryland had up, but I still felt it was a little fuzzy so I just find guidance from nonprofits, online cache resources, where they would talk about, well, this is, -- fair use kind of works this way, and so I tried to kind of work within the recommendations of those organizations and schools and Maryland’s information as well, but it was still tricky.

Q:  Do you feel like there’s anyone here at the institution that you could contact?  Or do you kind of feel on your own with this kind of stuff?

A:  Kind of feel on my own.  I tried to talk to some of the professors, too, and I just feel like, -- at the time, I didn’t feel like there was a lot of concrete guidance about what to do.  Now I think that CTE has definitely, -- I think I read a passage from them in one of their handbooks, in one of their, something that I had that right now might be outdated.  It’s maybe from 2012 or something like that.  2013, but I tried to read as much as they had about fair use, but I can’t identify one person that I can go to.  Now since you said that though, that signals to me there might be somebody out there to ask.

Q:  After we’re done here, I can tell you all about that.  That’s actually a hobby issue of mine.  So you can always feel you can email me, but yes.

A:  I feel like there’s so many landmines around it, and you want to teach students.  I’m in a weird position that I have taught in the past.  I’m an advisor, and I’m a doctoral student.  So I do research.  I try to talk to students about research, and there’s always ethical considerations around plagiarism and cheating and fabricating information, but I think there’s not a lot of guidance about how not to do that in the sense of copyright.  Even though we try to emphasize all these other ethical things academically on one end, I feel like there’s not as much guidance on the other end.  So, yes.

Q:  Now if you, -- so you’re aware of the fact that there are restrictions, and you do your best to comply with them.
A:  Yes.

Q:  If there was a situation where you had a film, at the end of the day, if you need to show the film, are you going to show the film?  Would you say you would show a limited portion of it?

A:  I would show a limited portion of it.  That’s what I would definitely try to do.

Q:  I think that gets everything in that area.  
Some other specific questions in terms of comparing the resources.  Audio/video quality, how do they compare to other streaming video resources you’ve used or non-streaming video resources?

A:  I think they’re comparable.  I tried to watch everything and stream myself just to see what it was like because I was curious.  I had not done that before through these resources, and it was, -- I thought it was great, you know?  I think it’s, -- your streaming is only as good as the internet access you have.  So if you’re streaming, and I stream off of, -- I was in my office so I would stream off of the hard Ethernet line so it was great.

Q:  And no issues so it’s all good.

A:  No.



Q:  And usability, so this would include like special features so captions, clip making tools, things like that, did you use any special features like that, and…

A:  No, I didn’t do that.

Q:  And then you had mentioned the accessibility of once students knew how it worked it wasn’t easier or harder to access than other streaming video resources?

A:  No. I think they’re all so digital native so…

Q:  So this is old hat for them.

A:  We did Skype office hours and all kinds of Google Talk stuff.  So to them it felt like old hat.  It was more so me I think that was getting used to everything.

Q:  And then in terms of identifying resources which you’ve already talked a lot about, but if you were looking for something on Amazon Instant Video to watch for yourself versus you’re looking for something on Films at UM to use for your class, how did the compare, -- how do those two experiences compare?

A:  I guess in both, -- I’m not sure if it would apply because I kind of had an idea of what I wanted to use already going into the process.  With Amazon Prime or Netflix, they can give you recommendations based on what you’ve watched previously.

Q:  You’re more likely to use those for something where you’re just kind of looking for something.

A:  Right.  Because they’ll make, -- if I’m looking for something that isn’t research related, they will send, or they used to send recommendations.  Like not so much Netflix, but Amazon Prime, they’ll send you an email saying, I know you watched this; rate it for us, and by the way, did you know we have this new show like “Transparent” or something that we want you to watch.  So I think it’s easier for them for that.  For me, I kind of came in with a mindset of what I wanted to show, and at that time I wasn’t really looking for recommendations.  I just needed to show it, but I think I would be open to getting recommendations based on previous history.

Q:  So that would theoretically, -- so if it is based on the previous history…
A:  Right.

Q:  So if it was the same kind of, and we used this, maybe you would be interested in this.  You would theoretically be interested…

A:  Right.

Q:  …in that.  

And then lastly, we talked a little bit about this, too.  Terms of use licensing terms are often times invisible.  So, but if you, to the extent that you are aware of them, how would the licensing terms, terms of use, the restrictions for Films@UM compare to the things that you’ve seen in other streaming video resources?  Netflix, Amazon Instant Video, etcetera.
A:  As far as I can tell, I feel like they’re the same.  I feel like they work generally the same, and you have that access.  I think for the most part you know the terms of your access, and you know that you have that access because of your affiliation, in this case Films@UM with Maryland.  So you have to pass that threshold first.  With Netflix and Amazon, you have to pay, but here you have to have that approved affiliation with the university.  So I kind of went into it knowing that I could, oh, I can stream this.  They gave me access that I had through right for lack of a better term to stream that content.
Q:  So it’s like it’s a gatekeeper role.

A:  Yes.

Q:  So the gate for Amazon is that you pay, and the gate for Films@UM is that it’s available through the library, and you’re affiliated with the university.

A:  Right, because they pay.  Right.

Q:  So someone paid, and that’s the main thing.  So with the YouTube, because there was no gatekeeper, that’s where you became aware of the fact that you had…

A:  Right.

Q:  The burden of this fell on you.

A:  Right, and that with Style Wars, actually I believe that Style Wars might have been available in its entirety on YouTube at that time.

Q:  Which is something I wanted to touch on.  So…

A:  And so I had that option, but I said, I don’t feel very comfortable with that because one, students streaming offsite, they would be responsible for streaming something that was copyrighted, and I wanted to make sure that I was at least considering their protection in the context of the class.  So I wanted to find an option that was covered under that.

Q:  So even if you found something online for free, you would prefer to use the library resource because you don’t want to expose your students to risk by having them…

A:  Yes.

Q:  …use something that’s, and the risk specifically is violating copyright, or…

A:  Yes.

Q:  …is there any other…
A:  Violating copyright.

Q:  …risks?

A:  Yes.  So, and I mean sometimes artists themselves put it up there, but they don’t have the permission from I guess the distributor or whomever is involved…

Q:  Even if the artists themselves put it up, you’re still just that…

A:  Now, I’m on the fence for that because I want to support artists claiming their own content.  Things that they’ve created, but I know that there are still legal battles that can emerge.  The whole thing with Howard Zinn giving permission to that group to put his whole book online.  He said, I give you permission to do it, but the publisher is really upset.  So those types of things I’m more on the fence about because at least the artist, the owner, the producer of that content, the creator of the content is onboard.  It’s when there’s that ambiguity or no one’s onboard.  They’re like, don’t do this, I feel less comfortable putting my students in a position where they have to access it in a way that could expose them to legal liability.

Q:  That is a whole set of issues I hadn’t really ever thought of in those terms before so I’m delighted that you brought that up.

A:  Well, and I actually care.  Some people don’t care, and no judgment, but I do feel like if students are not on campus doing these things, they’re off campus, particularly exposed, we don’t know where they’re accessing content from.  It could be a cellphone, a home laptop.  It still makes them vulnerable to legal action in some cases, and I think it’s important to start thinking more about that.

Q:  Well thank you.  
So for the final section of the interview I want to try to capture to whatever extent I can the how essential streaming video resources are to your teaching, specifically in regards to this class.
A:  Mmm, hmm.

Q:  So I have just a series of questions that I’m hoping will kind of get us towards that.  So first of all, we talked about non-streaming alternatives that are available.  How likely are you to consider using this?  So I guess in your online class, you mentioned that it’s just not an option, but if you were teaching this in person, and it was a case of it’s on streaming video, but there’s also a DVD available, how likely are you to use the non-streaming option?
A:  That’s a good question.  I think it would depend on the space that I’m in.  If the space could accommodate a DVD, I’m not imagining this whole futuristic environment where we don’t, -- we have like a test screen on the table.  We’re lightyears away from that I feel like with budgets and stuff, but if my teaching environment could accommodate a DVD and it was easy to get, I would consider that.  I think what’s more likely is that I would stream if there was a streaming option.  I would only try to use a DVD if I couldn’t get it through a streaming option.

Q:  It’s not available streaming.  You’re a default to the streaming.

A:  Sometimes that’s the case that you can’t, -- something is so old that you can only get it on DVD.  I remember when we migrated from VHS where I couldn’t get things on DVDs.  So that’s what I would most likely do.  Streaming first.  If I can’t get something to stream, I would try to access the DVD and play it in the class.



Q:  And then my second question is about non-library alternatives.  So if we have a film that you’ve identified in Films@UM, how likely are you to consider a non-library version?  And actually, I think that you’ve probably answered that already which is that even if that exact film is available online, you’d rather use the library-owned version.

A:  Well, and I guess it’s just the, -- I guess the question for me is does the library have access to it period.
Q:  So you would like the library to obtain access to the film.

A:  Mmm, hmm.  Because I’ll make suggestions for things that the library should buy.  Books, film, I do that from time to time because I think it would be, if I want it, then somebody else might want access to it.

Q:  That’s another advantage of the library ownership is that it’s like it’s you other people can share in the access.

A:  Can share and use it, but I also think it’s how important is that particular film, for example, in this case, and how easy is it to get if it’s cost prohibitive.  If it’s $600 for me to buy, I’m not buying it, but if, for example, there wasn’t a streaming option, no DVD option because you just don’t have access to it, and the film was maybe $20, I might buy it.  I might buy it and show it because I think if I own it, and I’m showing it in a limited space like a restricted space where they can’t take their cellphones and make another copy of it, I’m under the impression, I could be wrong, legally I could show it, and for educational use in a confined, restricted environment where they could see it.  So that is something that I might possibly do.

Q:  So it’s like library-owned is the best, but then…

A:  Yes.

Q:  …using it and purchasing it so you have that gatekeeper function yourself is second best.

A:  Right.

Q:  And then free.

A:  Yes.

Q:  If you have a case where there’s a film, a specific film you want to show and it’s not available through the library, are you more likely to consider an alternative film, or do you think you’re more likely to show that film that you want to show …

A:  If it’s available for free online?

Q:  Yes.

A:  I want to look for a legal option.  I always try to err on the side of looking for an option that’s within those legal because I want to protect myself as well.

Q:  So you’re at least going to put the effort into it, try and find the alternative.

A:  I’m going to put the effort into it, and I think I did change one of my options for my class because I couldn’t find something I could access that I was comfortable enough to show, and I wanted to show it in its entirety.  So I think I might have changed one.


Q:  So I have a series of three questions that kind of continue this train of thought.  So let’s say you have a film that you’re going to use and it’s in your syllabus and it’s through Films at UM.  If you found out the beginning of the semester that the film ceased to be available, what would you do in terms of replacing that?  What would be sort of your process?

A:  So is the film available in another area?  Or it’s just not available period?

Q:  We’re going to say for whatever reason that it’s like the file got corrupt and we can’t get a new one or something.  So the Films@UM version is no longer available.

A:  Got you.

Q:  And that’s all we tell you.  So what do you do at that point?

A:  I’m going to try find if there’s another option that’s not cost prohibitive, like, legal option, and then I’ll see if there’s anything available online, either from the artist, something written about the film I can use.  So I try to be creative in terms of maybe trying to access that content, but in a way that’s still ethical and legal.  If not, I see if whatever’s being shown can be shown in part.  So I wouldn’t stream the whole thing.

Q:  Maybe if you could find a clip on YouTube or something.

A:  Mmm, hmm.



Q:  So now let’s say that same thing happens, but it’s a week before your class.  So you had it scheduled for October 3rd and a week before that you hear from us, and this is no longer available.  What do you do then?

A:  I see if I can find a quick alternative.  With a week, if I’m showing it in class, I have the whole week.

Q:  So that’s still plenty of time.

A:  Right.  If I’m streaming it online, I would think I have less time because some students might start to watch it at the beginning of the week because they have flexibility.  So I think it depends on how much time I have to find an alternative, but that’s what I would try to do.



Q:  So that actually continues then.  The thought is what if you found out right before the class?  So you’re going into the class, and you’re planning on streaming this to your students, and either the day before or even a couple minutes before the class, it’s no longer available.  What do you do then?  And it’s not just a technical difficulty.  The film’s gone.

A:  It’s gone.

Q:  Yes.

A:  I think for me, to be perfectly honest, I try to have backups because that’s just my personality.  So I try to have a backup because I don’t like, -- you don’t want dead air in your class, but that might be, -- if we’re streaming it in let’s say the lab or discussion session, that’s a whole lab or discussion session down.  So I think for me, I would try to have an alternative that we could either watch, or I might show a couple of clips from online.  That might be a good alternative.
Q:  Of the same film or like of a similar subject?

A:  Maybe that, or something different that I could stream, or I might stream something from a future week earlier, if that’s accessible.

Q:  So you may move the syllabus around.

A:  You might move things around.  So it really just depends on what makes sense.  I really do try to avoid pirating.  I think that’s something that I try to avoid because it brings up all kinds of other issues, but I would try to see what alternatives.  I might have to cut class short or just go on to a different topic, or maybe continue a conversation from a different, because I think what happens a lot of times, especially when I teach in person, you don’t always get to cover what you want to cover.  So I think one of the logistical things in terms of teaching practice is having a plan B, learning how to extend or contract, or reduce the amount that you have to discuss about a different topic.  So I don’t know if that directly gets at your question, but…

Q:  I think it mostly does.  Would your plan B potentially include the non-library-owned version that you know is out there, or is…

A:  Could be.

Q:  …that still even a situation where you’re still just not comfortable with that?

A:  It could be.  It depends on the legal ramifications there because if let’s say I own a hard copy.  When it’s easier to stream, I stream, but if I own it, I can show part of it in the classroom space if I have access to a DVD player, or if I know…

Q:  You could theoretically do that, too, the same way that you showed the clips in your class online, right?

A:  Mmm, hmm.  I think so.

Q:  Just fire it up with the Panopto.  So that might be something.

A:  Yes, that’s true.  I guess I wouldn’t do that, though.  I wouldn’t record the entire film through Panopto and show it because I feel like that would be a violation of copyright.  So even though it is a restricted space, it’s restricted access to the content.  So not anyone who just signs into ELMS can access that.  Only the students in my class, but I wouldn’t feel comfortable doing that.  So I would still try to do only clips, or if it’s my DVD, I’ll show a whole thing but in person.

Q:  And if you were using it, if you were in a live classroom setting and you’re planning on streaming it and you have a DVD, you’re just going to show the DVD if it’s not available, correct?

A:  Yes.  Yes, if I have the DVD because, and I could be wrong, but my understanding is if it’s for educational use, a restricted environment, I think you can do that.  Yes.

Q:  So those are all my questions.  I think we did cover everything.

A:  Okay.

Q:  Thank you so much for talking to me.

A:  Oh, no problem.



Q:  Before I turn the recorder off though, I wanted to end just by asking if there’s anything else that you wanted to say on this topic, if you thought of anything during the course of our conversation, anything at all that you think would be interesting or relevant.

A:  Well, personally, I just think that having greater access to media, in this case film resources is really important for us moving forward, and I don’t know if it’s cost prohibitive for the university to acquire the rights for streaming.  That might be, -- I thought it would be more cost effective than trying to physically buy copies of films.

Q:  Then you would like to see just the more the merrier kind of from your perspective.

A:  Yes, because then if we have access to it through things like ELMS, what greater, -- even for courses that entirely meet in person, you can still have students get the links to stream through the ELMS platform and watch it outside of class, and then you won’t have to take class time, and so it’s one of those things where I feel like the more streaming we have the better because students can go to the library and stream.  They don’t have to do it on their computers or their phones, but if they wanted to, they can.  I use the campus app, not a lot now, but I’ve used Adobe Connect and a few other things, and those platforms offer the ability to stream either live feeds or video, and so I think streaming will only help instructors and students access the content more.  So I would like to see it expanded as much as possible if it’s not cost prohibitive.  I know that we’ve all dealt with budget situations, but that personally and professionally, that’s something I don’t want to see.
Q:  And that’s mostly just again because when you have a title that you want to use, you’re hoping that the chances that we have that title are increased.

A:  Yes.  Almost like, for example, in Netflix or Amazon, but even with those two platforms, those two commercial options, you see that there are certain things you don’t get.  So I’m even cognizant of the fact that on Amazon there might be a movie I want to see, but I may not be able to get it because they don’t have the rights to provide it, and that’s a political and an economic thing where they’re battling it out with the Netflix so that they have it and they don’t, and so I realize that there might be limitations even on our program, but that’s where I would like to see us go.
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