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Q:  We are recording, so the first section of the interview is going to focus on how and why you use educational streaming video resources.  In the screening questionnaire you filled out, you indicated that you use Films@UM.  Could you tell me some of the specific titles that you’ve used and how you use them?
A:  Sure.  I’ve used the film Killing Us Softly, which there have been several versions of it now.  I think they’re on their at least fourth or fifth, but I think I’ve used the fourth version of that.

Q:  I think four.

A:  Okay, yeah, so I’ve used the fourth version of that to really illustrate the concepts of how gender gets manipulated by the media, how it sort of distorts gender difference, and this was for a sociology of gender course.  I used that to sort of illustrate some of the concepts that we were talking about with regard to advertising and then I had students write film responses that related the film to course concepts.



Q:  When you use that, did you screen it in class or did you assign it as outside of class viewing?

A:  I assigned it as out of class, so I would use the module and then have the students -- I would usually assign it like a Friday and then they could watch it any time before Monday.

Q:  You would discuss it in the class?

A:  Yeah.

Q:  When you used the film, did you assign it to them as viewing it in their entirety?  Did you do clips, sometimes one, sometimes the other?

A:  I would assign them in their entirety when I used films through that website, yeah, go through the streaming.

Q:  Are there any classes in which -- so thinking, like you mentioned the specific class context that you use this film in, are there any sorts of classes where you think that that wouldn’t work?  Was there anything about this class specifically, aside from the subject matter that made this appropriate?

A:  With sociology, because you’re talking about people, and roots, and relationships, and things like that, I think films usually tend to work really well to illustrate concepts.  
With the kind of stuff I teach, I think using films would work for just about any class.

Q:  How else do you use video outside of Killing Us Softly?  That’s the specific title I’m interested in, but just out of curiosity, what are some other ways that you do use video?

A:  I use video clips in class so I do show -- sometimes, I’ll show a video ranging from just a couple of minutes to as long as 20 minutes.  Usually, if I’m going to show more than 20 minutes, I will show it out of -- assign it out of class.

Q:  Is that just a class like...

A:  I use video clips . . . oh, I’m sorry?

Q:  Oh, is that just because of the length of the class?  You don’t want to invest that much more class time than that or is it an attention span thing?

A:  Yeah, it’s kind of an attention span thing.  I feel students don’t want to just sit in their uncomfortable desks and watch a 30-minute video that they could just watch at home, so yeah.

Q:  When you use clips, where do you find the clips?  Where do you get the clips from that you use?

A:  There’s actually a great website that’s run by some people at Maryland called Sociological Cinema, and they’re sort of a compository of various video clips even with some just sort of links to longer films and things like that.  I use that a lot because it’s by topic area and things like that. 

Q:  Interesting.  I’m not previously familiar with them.  I’m looking at the website, yeah.

A:  I’m sorry?

Q:  I’m looking at the website right now.  It’s really interesting.  I had not heard about this previously.

A:  Yeah, it’s run by some people at Maryland or it started in Maryland.  I believe some of them have moved on or something, but that’s a great source.  Sometimes, I will just search YouTube if I have just a very specific need for a video clip to illustrate something.  I’ll just search YouTube for that as well.

Q:  This type of use, is this different in your mind categorically from the way that you use Killing Us Softly?  Is that just like Killing Us Softly is the same sort of research in your mind?  You just happened to get it from a different place, or do you think of these things as different categories of videos that you would use, if that makes sense as a question?

A:  I guess they’re for similar purposes.  I just want the videos to illustrate to people the concepts in a way that makes sense to them and really brings it home to them.  With the way I show films out of class, I always have those connected to a film response.  I always have them connected to writing a one to two-page response to the film that relates it to course concepts.

Q:  Actually, so my next question was going to be is, do you employ any particular methods to determine whether or not students have watched the videos?  I guess they would have to write the response, right?

A:  Right.  
While they write the response, it is funny though with some of them.  Some films have very lengthy Wikipedia entries, and you can figure that out pretty quick.  Actually, one of the films I showed was called Ma Vie en Rose, which is a Belgium film.

Q:  I know that one, right, yeah.

A:  It relates to transgendered children and transgendered issues and stuff.  There’s something in the Wikipedia says specifically that the film was rated R, but it shouldn’t have been rated R for various reasons.  There’s a very specific thing about the film and sometimes, I’ll have three or four students write about that and so I have to -- and I always mention in class, “Don’t just get this off of Wikipedia.  Be sure you actually watch the film,” but I do have to sometimes take points off or whatever because students...

Q:  Are there any technical means of determining whether students did watch a video?  You can look at a click count or something like that, and if there aren’t that you’re aware of, would you use them if there were or is that really a secondary interest to you?

A:  That’s a great question.  I’m sure there probably are.  It’s probably already built in, but I have never used that.

Q:  Would you use it if...

A:  But I probably should.

Q:  Lastly, so you mentioned, would the response essays be how you would determine learning that has occurred?  Are there any other ways that you would measure whatever learning has occurred from the video?

A:  I would ask questions.  I always ask questions about the film on tests as well so yeah, it’s asked on the test.  I’ll bring up an example of something that happened in the film and say, “Which concept does this illustrate or which theory does this illustrate?” or something like that.  I test, do a few tests, and then through film responses.  Yeah, those are, I guess, the two main areas I would test for.



Q:  My last question in this section is do you receive any feedback from students?  Do you have any idea how satisfied they are with the video, specifically Killing Us Softly, that you assign them to watch?

A:  Students like them.  I always do an early course evaluation just for my own purposes to see what kids like or don’t like.  The main thing students say is they love the videos.  They want more videos.  Yeah, they love the videos, so yeah, they definitely...
Q:  More videos.  Essentially, you get comments that say more videos?

A:  Yeah.  They like the video clips, and they like the videos because you can find really good, well-done things out there.

Q:  That’s a great segue, so thank you for your responses.  
In the next section of the interview, I’d like to discuss how you identify educational streaming video resources to use.  I want to touch on and come back to a lot of the things that you just talked about, but my first question is just specifically in regards to Killing Us Softly and anything else that you would find maybe on Films@UM.  How would you decide which resources to use?  How would you discover things, titles?

A:  In the initial planning course, what really helped me was I got about three or four syllabi from other students who had taught this course in the past.  
That helped to give me some ideas and some specific film ideas from those as well, and then I watch a lot of films myself, so I get films from things I’ve seen personally.

Q:  This is like television, movie theater, Netflix?  Where do you see films mostly?
A:  Sure, yeah, Netflix, Amazon, yeah, movie theaters.

Q:  Is this like research viewing or is this like just private viewing?  Is it a little bit of both?

A:  A little bit of both, yeah.  I definitely watch a lot of sociological films just in my own private viewing as well, so yeah.
Q:  You mentioned that you come across films in your life, and you’ve seen syllabi from other instructors.  When you go looking for a video to use in your class, do you typically start with a title and then you go looking for that, or do you ever look for a subject, or a kind of film, or even just like a group of resources and just see what’s in there by browsing?

A:  Definitely, I’d say I look by subject area most commonly if I’m just sort of unsure about what to show.  I’ve definitely used Maryland’s search categories to search for things and to search for key words and...

Q:  In the catalog, on the library website, the search bar there?

A:  Yeah, mm-hmm, and WorldCat I think that’s there?

Q:  How did you end up with Killing Us Softly specifically?

A:  I’m sorry?

Q:  How did you end up with Killing Us Softly specifically?

A:  That may actually have been one that was on one of the syllabi when I originally looked for it probably four or five years ago because that was just such a -- it’s used quite often.

Q:  If you can remember, would you have then typed that title into the search bar on the library website?  Would you have...
A:  Yeah.

Q:  ...requested it via -- okay, and then it would have just come up and then you would have submitted your request for it via the course reserves?  Is that the general process?

A:  Yeah, I would have just searched for it on WorldCat, and made sure the library had it, and I’d have used it.

Q:  Do you ever have any other interaction with library resources including staff and when you’re looking for titles?  That might be like a subject guide.  It might be like if you email a librarian and ask a question.  It might be anything at all really that’s just a library resource.

A:  I had talked to librarians about things before in the whatever, the non-print media services.  I usually don’t really need to because I find what I need to online.

Q:  In your mind, you’re able to find what you need, so you’re not really seeking additional help basically?  Is that an accurate...

A:  Yeah.

Q:  ...characterization?  Okay.  Are there any sorts of resources that the library or anyone else could provide that you think would be helpful and that would help you determine titles that you could use?

A:  I’m not sure.  I think they do a pretty good job.  I think I’m able to find what I need, yeah.

Q:  I guess my last question in this section would be have you ever gone looking for a title and not been able to find it and then what did you do?

A:  I can’t remember which title it would have been, but I know I have before.  I’ve looked for something and not been able to find it, yeah.

Q:  What would you do in that situation?  You have, let’s say, it’s like Killing Us Softly Six comes out, and you go looking for it, and we don’t have it yet or something.  What would you do in that situation?

A:  If it was something that I felt was critical to show that specific film, I might try to get it on Netflix or something and then show it in class.

Q:  You would try to find it from another source basically?

A:  Possibly.

Q:  Like if you had a good title, yeah.

A:  I might also just look for something that was similar or a similar theme, yeah.

Q:  Sorry, I lied.  I have one more question.  You had mentioned clips from YouTube.  When you are looking for clips, do you go straight to YouTube or do you follow basically the same general process?  Do you have different processes for finding different types of films that you use I guess is what I’m getting at?
A:  Yeah, so I think I do.  Let’s say I want to find something on gender and racism or something.  I might just type that in to YouTube and see if it has some good selections but also, like I said, go to Sociological Cinema and look under gender or look under race and look what their videos are or just Google videos about gender and race and then you Google for it instead, so yeah, just a combination of different strategies, I guess.
Q:  Thank you for your responses.  
In the next section of the interview, I’d like to discuss your level of satisfaction with the educational streaming video resources you use, so specifically here, that’s going to be Killing Us Softly, but I think it’s useful to talk about all the other things that we’ve talked about for context.  In general, how satisfied are you with the resources?  One thing people have found helpful is comparing them to commercial streaming video resources that they’ve used such as Netflix, Amazon Instant Video, iTunes, YouTube.  Like Killing Us Softly specifically, how satisfied are you generally with it?

A:  I’m very satisfied.

Q:  How does it compare it to those kinds of commercial resources which you’ve mentioned you’ve used such as Netflix?

A:  It’s free, which is nice.  I’m actually teaching a course in [name of institution], which is where I’m teaching right now.  They don’t have any kind of video streaming available through the library, so I’m having to make students purchase Netflix to be able to view films.
Q:  The fact that you don’t have to do that at the University of Maryland was a nice thing?

A:  Yeah, it was, yeah.


Q:  How does the Killing Us Softly the streaming version, the Films@UM version, how does that compare to non-streaming video resources you’ve used, things like DVD, Blue-ray, VHS tapes assuming you’ve used non-streaming resources?

A:  Sure, yeah, I wouldn’t have to buy it or I wouldn’t have to rent it with my own money, which is nice, and it’s just as good, and students can watch it easily enough and on their own time.  I think . . .
Q:  There’s a convenience factor there?

A:  Yeah, it’s definitely convenient, and students like it.



Q:  In terms of audio/video quality, the film Killing Us Softly version you’ve used, is that comparable to the commercial streaming resources you’ve used and to the non-streaming resources?
A:  Yeah, I would say so.



Q:  What about usability?  This might include things like how easy it is to access special features like caption making tools, general layout, things like that?  How would it compare in that regard?

A:  The only really sort of issue I’ve ever heard from students I heard, I think, only one time was that they were on a certain browser and weren’t able to open the module, but they just went to a different browser and were able to open it.  I think students are pretty satisfied with it and don’t really have any problems with it.



Q:  What about with how easy it is to identify resources?  I think here specifically, we’re talking about search functionality.  When you go to Netflix to look for a film versus when you go to the library catalog to look for a film, how does that compare?

A:  Searching Netflix for educational things is pretty tough because they basically have like a documentary category but it’s trickier.  It’s definitely -- the library was pretty easy.  I remember at one point, I was searching for a video clip on Intersex Children, and I just typed in Intersex Children and a bunch of things that were available came up.
Q:  Do you think that this is more the bounded universe of the library catalog only really includes educational stuff?  Is it better indexing so the library would have the wherewithal to have Intersex Children be a search term, a little bit of both?  Do you have any thoughts on why you have a better experience with the library catalog in that regard, the Netflix?

A:  Netflix isn’t -- I don’t think it’s intended to be used that way necessarily, so people want to search by comedies, or dramas, things like that.

Q:  My last question in this section is to the extent that you’re aware of them, do you have any thoughts on how the terms of use or licensing terms of these different kinds of resources would compare?  Again, this is to the extent that you’re aware of them, do you perceive yourself being limited by licensing terms of use when you use Netflix in a way that’s different from how you would be limited or not limited when you use library resources?

A:  I am not really aware of what the . . .
Q:  Nobody is, just, I don’t think anyone has really had a response to that yet, but I just throw it in there just in case, so to you, it’s just sort of an invisible thing?

A:  Yeah, I figure nobody is going to care if I show a Netflix film to 25 students or whatever.

Q:  Now, the one thing I want to push a little bit on there is you said that you don’t think anyone would care.  Do you think that that kind of use is something that is technically prohibited or do you think it’s not?  Do you have any idea?

A:  It probably is technically prohibited but so is making copies out of or so many pages of copies out of books, which people do all the time.  There’s always stuff like that.

Q:  Do you have any thoughts on whether you perceive limitations like that existing with library resources?  Do you think those same technical limitations exist?  Do you think that they’re different if they do?  Do you have any thoughts on that?
A:  Yeah, I think because the students are enrolled in a course, and it’s through the university, and I think those limitations wouldn’t exist for the official library usage like they would for me just showing something from my own personal Netflix account.

Q:  I guess my last question here to just kind of wrap everything together, in terms of valance, in terms of your experience with them, does any of this have any impact on anything?

A:  I sort of ignore it because from a moral standpoint, I think using it for educational purposes, it’s doing a good thing and, therefore, I shouldn’t be punished for it, I guess.

Q:  Thank you so much, so thank you for your responses.  
In the final section of the interview, I’d like to try to capture, if we can, how important you consider educational streaming video resources to your work?  Again, specifically here, I’m mostly talking about Killing Us Softly, but I am interested in all these other things that we’re talking about for context’s sake.  My first question is when we’re talking about Killing Us Softly, are there non-streaming alternatives to the streaming video version that you’ve used, and if so, how likely are you to consider using them?  That would be like a DVD copy, a VHS copy, a Blue-ray copy, etc..

A:  I’ve sort of -- as I mentioned before, I’m teaching in [name of institution] now, and I don’t have a lot of these types of resources available, so I am having to find different ways around these types of things.  I think the alternative is you have to tell students in addition to buying the textbook, you’re going to have to pay $10 a month or whatever for Netflix to be able to watch whatever is available on Netflix.  
Also, if there’s something that I really want to show that the library -- if I can’t check out anywhere, that I would have to buy it on my own.  I think there are alternatives, but they’re not nearly as good as what Maryland offered.



Q:  You mentioned Netflix, so are there other non-library alternatives to Killing Us Softly that you’re aware of?  Are you aware of that being available somewhere other than the library that you can use it?  At [name of institution], for instance, have you used it on Netflix or somewhere else?

A:  I have not used it.  I’m not teaching the same course, so I have not used it, so I’m not aware of it, whether it is available.
Q:  Let’s go back to Maryland for a second, and we’re going to say Killing Us Softly.  If you knew that that was available on another source, let’s just say for conversation it’s been uploaded to YouTube in its entire length, can you imagine a circumstance in which you would use that in preference to the library streaming video copy?

A:  The one thing that the library is -- things are available, I think, for two weeks at a time.  If, for instance, a student had an excused reason for missing a bunch of time, and they were trying to make it up, I could let them watch it on YouTube to make it up or something like that.  
They’re both available out of class very easily, so I think that I wouldn’t really have a reason to do it through YouTube necessarily.


Q:  My last set of questions, it’s a series of hypotheticals.  Again, we’re going to use Killing Us Softly as an example.  Let’s say you have that scheduled November 12th I guess, right, is the date that you’re going to show it in class, but right before the beginning of the semester, you find out that for whatever reason, it’s no longer available through the library, and it’s not able to be got.  It’s not just like the library doesn’t have a copy.  The streaming video copy has ceased to exist for some reason.  What would you do in terms of filling that gap in your schedule?  Can you walk me through that process?

A:  Yeah, wait.  How much time do I have in advance of this?
Q:  We’re talking a couple months.  This is before the beginning of the semester.  You have it scheduled for somewhere down the road and we say, “Oh, we’re really sorry, but we’re not going to be able to provide that for you.”
A:  Yeah, I would probably go through my search of figure out what the topic is that I’m trying to show a film about and then either Google search, or YouTube search, or Sociological Cinema or yeah, probably those three main ways.

Q:  If instead of just saying, “Oh, we can’t do anything for you,” if we had said, “We do have a DVD,” would you use that DVD?  Would you only use it if you weren’t able to find it through one of the other channels that you just mentioned?

A:  The thing with the DVD, I really like using the films online because it gives students a break from the routine.  They’re able to watch it over weekends and watch it on their own time over a weekend, so I really don’t -- I don’t want to just sit there and make them sit there in class and watch a film and fall asleep for -- or, plus, if the film is over an hour long, and the class is only 50 minutes, then I have to split it up between two classes.  
I would probably just find a different film that I could have the students watch on their own.
Q:  Is there a circumstance in which if the film, like if the DVD copy, if that was available in the library, would you send students to the library potentially or does that kind of touch on the same sorts of convenience issues that you just mentioned?

A:  Yeah, I would not send students to the library.  That would just -- yeah, I wouldn’t do that.  It’s just not necessary, I don’t think, yeah.



Q:  Same situation, Killing Us Softly, it’s on your schedule for November 13th, 12th.  I think I said 12th.  Now though, it’s not the beginning of the semester.  It’s a week before, so it’s like November 5th, and we say, “Oh, we don’t know what the heck happened here, but the film is not available anymore.”  What would you do in that situation?  Would it be the same process or would it be different because of the constraint time frame?

A:  I think I could find a film to stream somewhere pretty quickly, so I don’t think a week would be that big of an issue.  I mean I could find something I’m sure or I could have them do an out-of-class homework assignment that’s not a film but is something that they could do out of class.  It’s pretty hard to make a student come to class on a day when they’d already been expecting not to come to class.



Q:  Last question would be it’s right before you want to use it, so you’ve assigned this thing, and you said, “Watch it November 12th to November whatever, I guess it would be, the 26th,” and then you find out on the 13th, say, a student sends you an email and says the film is not working.  You contact the library and it’s, “Oh...”  What would you do in that situation if we just couldn’t make that thing available?

A:  Some situations, I might just have to cancel the assignment or just not have them watch a film if it was something that was after they were already supposed to have watched it.  In other cases, I might, like I said, come up with some sort of alternative assignments or have them watch maybe a shorter clip on YouTube of something and write about that film.

Q:  How much of an impact would these scenarios, these three scenarios, how much of an impact would they have on the quality of the course in your mind, of the quality of the teaching?

A:  Not a huge impact.  I don’t think it would have a very big impact.


Q:  For you, it’s like Killing Us Softly, it’s a good resource, but it’s not an essential resource would you say?  I guess on a scale of one to 10, how vital it is if that’s something that makes sense as an exercise?

A:  I mean I think probably maybe a four or a five.

Q:  Are there any video resources that would rate higher than that?  Is there anything that you really couldn’t live without or do without?

A:  I’d say there are some more YouTube clips that are probably more valuable than some of the longer films because the longer films seem to be more replaceable maybe, so yeah.
Q:  The longer films are actually more fungible than some of the shorter clips, like the clips just because they specifically show what you want them to show?  Is that the idea sort of?

A:  Yeah, because it might be a professor talking about their research or something like that, yeah.

Q:  Have you ever run into a problem with one of those short clips on YouTube just not being there?

A:  Yeah.  I’ve had things that I’ve shown and then they get stuck behind a paywall or something happens so yeah, that does happen sometimes.  Maybe a few times a semester, a couple times a semester that I’ve found something and it’s not there.

Q:  What would you do in that situation?  How do you work around that?

A:  I would either not show a video clip or try to find something else soon probably on YouTube.
Q:  Thank you, so that’s all.  That’s my script.  We went through my script.  
What I have been ending with is thank you for your time and for sharing your opinions, but before we stop, do you have anything else that you’d like to talk about, anything that you thought of while we’ve been talking, anything that you think would be interesting or useful to add?

A:  No.  I think it’s a great -- the streaming thing is great because I remember being in college in the early 2000s and having to sit in class for an hour and a half and watch a movie in an uncomfortable desk.  It was at 8 am or whatever.  It wasn’t a very good thing to do, so I think this is a much better way to allow students to watch it on their own time, and it gives them plenty of time to do it.  I feel they get more out of it.


Q:  I did think of one other question that I meant to ask you before, completely forgot about, which was we had talked a little bit about like library, kind of outreach, kind of resources.  Is there anything that you can think of that would inspire you to look into a resource?  If you got an email, or it was a newsletter, or if it was specifically targeted to your syllabus, is there any attribute of like a marketing thing from the library that would kind of get through, that would like, “Oh, I have to check that out”?

A:  I think sort of maybe more of like a crowd sourcing model like people posting, people who have taught courses before, posting which films they’ve used in their courses, so basically, something like Sociological Cinema but it could be through Maryland or something.

Q:  Maybe like a Maryland-specific community like that, like Maryland sociology professors.  That might be something that you would use as a resource?

A:  Yeah, just people sharing what they’ve used, and had success with, and what they didn’t have success with.  Yeah, I think that could be very useful.
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