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Chapter 1: Introduction

CHAPTER 1: INTRODUCTION

On September 11, 2001 (“9/11") four passengenyet®e hijacked and flown into
the World Trade Center and the Pentagon in a coatelil terrorist attack that killed
almost 3,000 people. It was an unprecedented detrafr on American soil, and defined
the new century as the United States grappleditbdibalance between security and civil
rights while engaged in what became a long-lastingpnventional war on two fronts.
The events of 9/11 fundamentally shaped the expeggof Muslim Americans who
suddenly found themselves sharing an identity wiéhterrorists. Within this context,
thousands of Muslims chose to serve in the U.Sedrorces. In this project | consider
the experiences of some of these Muslim service lmeesn

The events of 9/11 and the subsequent “War on Teantivated long standing
stereotypes in the United States that portrayediMasas fundamentally different from
other Americans. These processes of othering Heeygesl the experiences of Muslim
Americans. In my examination of the experienceblo§lims serving in the U.S.
military, | find that this us/thefndistinction is salient in the military. The Musliservice
members | spoke with identified this attitude argdexted it to shape their military
careers. For many of my respondents, despite @rgebiis boundary to matter, they felt
that it ultimately did not. For others, attituddssaspicion born out of this mentality
fundamentally shaped their experiences in the anylitDifferences in leadership emerge
in many of the narratives, suggesting that leadenslays a central role in either

mitigating or exacerbating us/them tendencies.

! Throughout this dissertation | will conceptualthés dichotomy as between “us” and “them”. The term
“we” and “they” can also used to communicate tlieaept. Us/them is more commonly used in
contemporary literature focusing on the experieméeduslims.
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Chapter 1: Introduction

MUSLIMS IN THE UNITED STATES

Islam came to the United States long before 9/biiddnt it to national attention.
Among slaves brought to the United States, as mary) percent were Muslim, though
most were later converted to Christianity (Ba-Yuand Kane 2004). Early in the
twentieth century, there was a slow flow of Muslmmigrants from the Middle East.
However, this flow was largely stopped by the qaaihthe National Origins Act of
1924. In 1965, immigration from the Islamic worksumed. In recent years there has
been speculation that a uniquely American formst#rh is emerging. Some have
suggested that American Islam is more universahsicending nationality, race, and sect,

A certain schism is evolving between two generaionthe United States, those

who came as immigrants to the United States, agid ¢hildren. Muslim youth

see themselves as both more socially daring arseticto religion than their

parents. [...] the parental generation is perceiwdoketstuck in the trench of

ethnicity, and thereby unable to allow Islam tocteahat is seen as its social and
non-divisive, trans-ethnic potential. To these ygaters, Islam is a message to all
humankind, potentially outlived by all humankindus doing away with ethnic

fragmentation (Schmidt 2002: 9).

It is difficult to get an accurate estimate of thé. Muslim population. Pew
(2011) estimates the Muslim population in the Whi&ates to be about 2.75 million
while Ba-Yunus and Kane (2004) calculate that tleeec5.7 million Muslims in the
United States. Pew (2011) reports that of U.S. Whssl 30 percent are white, 23 percent
Black, 21 percent Asian, 19 percent other/mixed, @percent Hispanic. According to
Pew (2011), 63 percent of the adult Muslim popalain the United States is foreign
born, and 15 percent are the children of immigradtdoreign-born Muslims in the

United States, 41 percent were born in the Middistir North Africa, 26 percent in

South Asi, 11 percent in Africa, 7 percent in Europe, 5 patdn Iran, and 10 percent

2 The category “South Asia” usually includes Ind®akistan, Afghanistan, and Bangladesh.

2



Chapter 1: Introduction

elsewherg Sirin and Fine (2008) note that the Muslim comitywim the United States is

the most ethnically and racially diverse in the Mor

MUSLIMS IN THE U.S. MILITARY

Muslims serve throughout the Table 1: DMDC data on Muslims in U.S.
_ military, March 2009
armed force. Estimates of the number of " Branch Total Percent
o . _ Number
Muslims in the U.S. military vary wildly; [Total Active Duty 3535 002
Army 1,668 .003
reports range from a low of 3,400 (Azad Navy 720 002
. Air Force 454 .002
2008) to a high of 15,000 (Amanullah Marine Corps 673 002
Total Reserve/Guard 1,503 .002

2005). The Defense Manpower Data
Center (DMDC) collects official data on religiouileation, and as of March 2009,
reported a total of 3,535 Muslims serving in thevacforces and 1,503 in the reserves.
Table 1 shows these data by branch. These aretingaées commonly used by the
media; however, these data have some significamtalions. DMDC collects these data
voluntarily upon entry into the military, and sancat account for individuals who
choose not to reveal their religion, those who deatheir religion during their service, or
religiosity of service members.

Muslims are fully integrated into the U.S. milgaMuslim service members
deploy to both Iraq and Afghanistamhere are Muslim cadets at the service academies
(Serrano 2006) and there are Muslim chaplains. &apgthdul-Rasheed Muhammad was

commissioned in the Army as the first Muslim milyt&haplain in 1993. In 2001, there

% Although Indonesia has the largest Muslim popatath the world, Indonesians make up a very small
proportion of the Muslim population in the Uniteths. Ba-Yunus and Kane (2004) estimate that
Indonesians make up less than 3 percent of theiMyspulation in the United States.

* As of 2006, seven had been killed and 212 awa@tedbat Action Ribbons (Elliott 2006).
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Chapter 1: Introduction

were fourteen Muslim military chaplains (Goodst2001). By 2008, the number of
Muslim chaplains in the military had dropped to Gixirner 2008). Even though they are
few and far between, the existence of Muslim chaple important. According to
Hansen (2008), “because there was a Muslim chaptasent, the [Muslim] sailors felt
better about being in the military than they wolhée if there hadn’t been. This is

exactly the function the military chaplains are goged to serve” (44).

OVERVIEW OF RESEARCH DESIGN AND METHODOLOGY

As one of the first studies of its kind, this pidjeeeks to document the
experiences of members of this minority group mthlitary. The central question this
project explores is: What are the experiences dfliviis serving in the U.S. military? In
answering this question, | address several subtiguss After establishing the existence
of an us/them discourse in the civilian world, k #shis idea also suffuses the U.S.
military. Upon finding that it does, | consider ttwe of leadership in shaping the effects
of this discourse. Finally, | ask if Muslim servioceembers are using their military service
as a way to negotiate this us/them atmosphereibyg uso make citizenship claims as
Japanese American veterans did during World War I1.

This project utilizes a qualitative research desigata were collected through
interviews with service members and veterans whHadentified as Muslim and have
served since 9/11. In total, 15 respondents weesviewed. These respondents came
from a variety of backgrounds and have served ttrout the U.S. military. See Chapter

5 for a full discussion of methodology.
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OVERVIEW OF FINDINGS
Othering and Us-versus-Them in the Military

| find that the us/them atmosphere that chara@srizvilian discourse about
Muslims is present in the military. However, althbithis discourse is clearly present,
most of my respondents felt that it had little picad effect on them. | discuss this in
terms of the presence but irrelevance of this baundy respondents were aware of the
use of us/them rhetoric. Many expected being Mustirmatter for their careers;
however, ultimately they felt that it did not. Iraeect this finding to the history of racial
integration in the U.S. military, arguing that caeteristics of the military, including an
emphasis on policies of equal opportunity, theightib compel certain behaviors, and
the nature of military service, which promotes elgsntact among diverse individuals,
can mitigate some of the negatives effects of bethgred.

However, although they were the minority in my sémpdid find that in some
units the us/them discourse is exacerbated, cgeatmospheres of distrust and suspicion
which leads to negative outcomes including harasgmaecusations, and decisions by
Muslim service members to leave the military.

While the use of the us/them framework was supddrtethe narratives of my
respondents, it also became clear that the frage# is too simplistic to fully capture the
complexity of processes of othering. Using the feamrk of us/them requires the
researcher (and respondent) to implicitly take @awicular perspective. In this case, the
implicit perspective is the one in which “us” isueded with non-Muslim Americans and
“them” is equated with Muslims (both American aondeign). However, othering is not

limited to one perspective, and just who is “ustd avho is “them” depends entirely on
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where you stand. This point is driven home in tkgegiences of Jamal (Chapter 6) who
finds himself violently targeted by al-Qaeda. Tthees not undermine the utility of the
us/them frame, but reminds us to be aware of tipdicrhperspective that is necessary in

using the frame.

Leadership

The idea of us/them appeared in almost all of ngrurews. However, for some
respondents this discourse had little effect whuteothers it fundamentally shaped their
experiences. A theme that emerged in exploringditisotomy of experience among my
respondents was the role of leadership. Leadetshtpsaw value in diversity and was
invested in supporting it, mitigated negative ef$eaf othering, making this an irrelevant
frame. However, leadership that repeated sterestyp&ars reinforced this tension,

creating toxic environments in which Muslim servimembers felt excluded.

Performing Citizenship

| began this project with the expectation thatzeitiship would be a central
narrative for Muslim service members, as it waslfgpanese Americans in World War
Il. However, the respondents in my sample rarety/their military service to directly
make claims on citizenship. Some of the differemes be due to historical experience.
The bloviation of a few politicians aside, the tigh serve in the military has not been
seriously threatened for Muslims, nor have theymestematically interned as Japanese
Americans were. My respondents serve for a myrfadasons, but they all take their

ability to serve for granted.
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| argue that rather than seeing military servica asy to fight for rights, my
respondents take their rights for granted, an@idang, military service become a
symbolic performance of citizenship. My respondeius’t feel that they need to serve to
prove their loyalty or their American-ness. Theydserve to become Americans;

because they see themselves as Americans, they serv

SIGNIFICANCE OF THIS STUDY

This research is a study of inclusion and exclusiod institutional diversity. It
contributes to a greater understanding of procesfsaethering by looking at the military,
an institution central to the social constructidnihe nation (Krebs 2006). It examines the
effects of othering within the institutional conte{ the military, and considers the role
of leadership on the success or failure of incligrg measures. In Chapter 9 | build on
this finding to propose a series of intermediatdes that may shape experiences of
othering. It will become clear throughout this éitation that while us/them processes
are present, they are much more complex and fhatdften theorized.

This study also adds to the literature on the eotion between military service
and citizenship by presenting a case in which amyiservice is used not to gain
citizenship, but as a performance of citizenship.

Muslims in the United States are understudied,agckater understanding of
how members of this group negotiate the often tigienvironment of post-9/11
America provides insight into stigmatized minomgoups. This research begins to fill
the lacuna of empirical evidence in scholarly angyar discussion on the varied roles

of Muslims in the United States.
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ORGANIZATION OF MANUSCRIPT

This manuscript is divided into two sections. Thistfsection consists of
introductory and theoretical material. Chapter @siders processes of othering and
activation of the us/them boundary following 9/iri Chapter 3, | discuss diversity in the
military, including a discussion of leadership. @tea 4 is a consideration of citizenship
and the relationship between military service atidenship. Chapter 5 describes the
research design including research questions, sasefgction, profile of the sample, and
a discussion of data analysis.

The second section of this dissertation focusethemnalysis of the data.
Analysis is organized by person, rather than bynthealthough individual narratives are
grouped together in order to draw out certain theeame concepts. In Chapter 6, |
explore issues related to us/them in the milithnse the cases of Mahmood, Ahmed,
and Kareem to illustrate the existence of the esftkliscourses in the military. However,
for these three respondents (and others), it is asdaving little actual effect. Therefore,
these three cases illustrate my conceptualizafitimeopresence but irrelevance of the
us/them frame in the military. Next | consider ttases of Omar and Dani, both linguists
who have studied at the Defense Language Ins{it®, their narratives illustrate the
role of us/them discourses in military educatioimaby, | introduce Jamal whose
narrative illustrates the complexity of perspectm@en using us/them as a framing
concept.

In Chapter 7, | consider the role of leadershiphiaping the manifestation of

us/them. I first introduce Tarek, Najib, and Pera##éof whom experienced strong
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leadership that was invested in diversity and sssfodly mitigated the effects of
us/them. | then introduce Basim, Zafir, and Satthia,respondents in my study who had
negative experiences resulting from being othedecbmmon theme throughout these
cases is the role of leaders in shaping their espees.

In Chapter 8, | explore the idea of military seevas a performance of
citizenship. While use of military service to makieect claims of citizenship was rare in
my sample, many respondents articulated their elésiserve in terms of institutional
motives arising from a sense of belonging. | ugecthses of Hakim, Rahma, and Yusuf

to illustrate this conceptualization.

NOTE ON TERMINOLOGY

When using Arabic terms, | use the transliteratiat | anticipate will be the
most familiar to the readers. For example, | ugesghelling Osama bin Laden although
Usama is a more accurate transliteration. | uske that spellings Qur'an and Koran in
reference to the Islamic sacred text. | use théisgdéoran when | am quoting a source
that uses this spelling. | also use this spellmgignal that a respondent has used a tone

that is meant to be read as an imitation of ignbboamalicious mispronunciation.
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CHAPTER 2: OTHERING AND US-VERSUS-THEM

The events and reactions to 9/11 activated ahams/boundary that distinguishes
between “Americans” and “Muslims” and imagines theategories to be mutually
exclusive. These boundaries were activated as Mashere identified with the enemy.
In this chapter, | consider processes distingugshim from them. | begin with a
discussion of the concept of othering and then éxatmow social theorists have
conceptualized this process under different naine@samine racialization in particular. |
then examine the specific history of othering d¢diis using Said’s concept of
Orientalism and | discuss how Islam came to bes#tent other in the context of the
Global War on Terror (GWOT). | conclude with a dission of the limitations of the

us/them framework.

OTHERING AND US/THEM BOUNDARIES

Othering, or the act of identifying the self inpgsition to something beyond the
self, does not inherently entail a confrontatiamddtionship. In its psychological
applications, discerning self from other is a calistage in development and the self and
other are understood as neutral categories. Iroiagi, the idea of the benign other is
conceptualized by Mead as the “generalized other.”

In Social Identity theory, us and them are cona&ted in terms of “in-group”
and “out-group”. Forming these categories is cagrgd a normal cognitive process that
simplifies and makes manageable an extremely conmphdity. This process draws on

stereotypes of the out-group, and preference feeranembers of the in-group.
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Chapter 2: Othering

While in social psychology the importance of tlgher” is seen in the
oppositional construction of the self, | am takargapproach that draws on political
sociology and postcolonial studies. In this vielng bther is not just a neutral
construction used to define the self, but is arvadocial construction used to exclude
and devalue another group.

The boundary between self and other may becorte afconflict when groups
of people compete for resources; self and othestoam into us and them (Yuval-Davis
2010). Us-versus-them is seen as dichotomous anesmen. The boundary between us
and them is imagined to be solid. This situatiochigracteristic of conflict and is often
accompanied by demonization of the other. Us-vetiseisn dismisses the range of
possible social relationships in favor of this shistc approach.

Alexander (1992) explores the semiotics of ottgermthe rhetoric of civil
society, “When citizens make judgments about whaukhbe included in civil society
and who should not, about who is a friend and vehani enemy, they draw on a
systematic, highly elaborated symbolic code” (24g.argues that the world is perceived
as a dichotomy; on one side are people perceivbd trtive, autonomous, rational,
reasonable, calm, sane, and realistic. All othexgarceived as passive, dependent,
irrational, hysterical, excitable, insane, and afistic. This symbolic categorization leads
to the categorization of these others as undesgofithe full benefits of society, “these
persons deserve to be repressed, not only foralte f civil society, but for their own
sakes as well” (292). Alexander’s schema can bt auaatly applied to much of the
contemporary anti-Muslim and anti-Islam rhetorits tonclusion that due to this system

of categorization the other “will be [seen as] quretorial, deceitful toward others, and

11



Chapter 2: Othering

calculating in their behavior, conceiving of thasdside their group as enemies” (293)
can clearly be used to understand claims of alamscholars (see Chapter 3).

In this project, | am accepting the argument tlsaversus-them is acting as the
dominant discourse, though | recognize that itosumiversally used. As | will explain in
greater depth later, | anotaccepting this simple dichotomy as an accurate
representation of reality; what | am arguing i tihe belief that the world could be
understood by a simple binary division into “go@uatid “evil”, “us” and “them”, has been
the dominant discourse.

The process of distinguishing between us and tlseme that many social
theorists have dealt with under a variety of narSesne, like Huntington (1993),
embrace processes of othering, while others @éithe essentialist nature of these

approaches.

Cultural Racism and the “Clash of Civilizations” Mel

Cultural racism is an attempt to conceptualizevibgs in which racism affects
social groups that are not a “race”. Cultural nacrelocates the basis of immutable and
fundamental conflict from biology to culture. T®de of thought conceptualizes
culture as consistent, unchanging, and irreversilbleoughts and actions of people are
reduced to and determined by a constructed cultuigih” (Shooman and Spielhaus
2010: 203). Although cultural racism is often reéerto as a “new” form of racism, it is
not unique to the contemporary period, nor doesplace biological racism; it

supplements it (Meer and Noorani 2008).
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Huntington’s (1993) controversial yet popular “€teof Civilizations” model
provides an example of this mode of thinking anesample of the activation of the
imagined boundary between Islam and the West. iRigioin argued that current and
future sources of conflict will largely be alongthnes of competing “civilizations”. He
categorized the world largely by religious traditiéVestern, Confucian, Japanese,
Islamic, Hindu, Slavic-Orthodox, Latin American,dbAfrican (his order). Huntington
argued that the differences between civilizatioresraal and fundamental, and are “less
mutable and hence less easily compromised andvesktiian political and economic
ones” (27). He argued that civilization (“What s?”) cannot be changed, suggesting
that a Muslim literally cannot belong in the “Wé&s¥lost research on Muslim American
identification since 9/11 refutes this claim ofanepatibility. | cite Huntington to
demonstrate the pervasiveness of the activatias/fiem boundaries, even in

academia.

Racialization

Although Islam is not itself a race, the concdptagialization can be applied.
Racialization is the process by which people ategmized based on perceived racial
characteristics and often denigrated based orc#ttegorization. Miles (1989), one of the
sociologists to reintroduce the concept in the emmorary era writes,

| therefore employ the concept of racialisatiomefer to those instances where

social relations between people have been struttyéehe signification of

human biological characteristics in such a wayasefine and construct
differentiated social collectivities. The concemtiefore refers to a process of

® Although the “Clash of Civilizations” model haserethoroughly critiqued, it is widely taught. It sva
part of the curriculum for my BA in InternationaéRtions, and an internet search of syllabi in
International Relations and Affairs show thatill &6rms a part of the introductory canon.
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categorization, a representational process of ohefian Other (usually, but not
exclusively) somatically (75).

Racialization is often tied to discussions of oadilism, nationhood, religion and politics
(Barot and Bird 2001) and so is clearly relevanntpproject here.

The use of this conceptualization to gain tractarthe experiences of Muslims
in the West is complex as Islam is not a raciatbnic identity. The global dispersion of
Islam from an early period makes the use of phemcady characteristics to distinguish
Muslims from non-Muslims difficult. This has notWwever prevented erroneous
assumptions that it is possible to identify Muslisagely on external characteristics.
Individuals of certain national descent, such astlsédsians and Arabs, are commonly,
and often inaccurately, believed to be Muslim. #d¢ same time, Muslims are often
treated as if they are a cohesive ethnicity,

It is also important to remember that in the sarag that the majority population

imagine certain ethnic groups as conforming toacenteligious faiths, the

religious groups also may undergo a certain ettatifon: that is, they are
imagined to resemble each other in terms of whaihsdo be almost a biological

(pre)determination as much as an ideological otfmittcation of Islam is

frequently part of political and media discourselping shape public attitudes

(Schmidt 2002: 3)

In popular discourse, Muslims are often identif@dhaving a “brown” phenotype
and dressing in certain ways. Attire associatett Witislim-ness includes hijab and/or
abaya for women, a beard, kufi, and/or “traditireébthes such as thobe or shalwar

khamee2 for men (see Gole 2003 for a detailed discussfaheorole of clothing in

identifying Muslims). Name is another way in whigluslims are often labeled,

® Hijab is the headscarf worn by some Muslim women; tieeemany different styles of hijab. In addition
to covering their hair, women wearing hijab usualfgss modestly, covering arms and legsayais a

long sleeved, floor length gown or over-robe woyrsbme Muslim womerKufi is a cap worn by some
Muslim men.Thobeis a robe commonly worn by men throughout the Atalld. Shalwar khameeare
outfits consisting of pants and tunic worn by mad aomen throughout South Asia.
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“Muslims are turned inta Muhammad. Like the Cohen regularly featured in-anti
Semitic jokes and songs, the name Muhammad also bfjures into jokes about
Muslims” (Khosravi 2012: 70).

Meer (2008) refers to Muslim identity as a “quasiic sociological formation”
(66) based on the intersections between religiodseghnic boundaries. He notes that
“many British Muslims report a higher level of disnination and abuse when they
appear ‘conspicuously Muslim™ (72). This issuergad attention in the United States
when Juan Williams, an analyst for National PuBladio (NPR) made the comment,
“But when | get on the plane, | got to tell you| gee people who are in Muslim garb and
| think, you know, they are identifying themselfgst and foremost as Muslims, | get
worried. | get nervous” (Folkenflik 2010). The facan a “Muslim” appearance can lead
to misidentification, and when combined with vidi@nocesses of othering, have tragic
results as in the fatal shooting of Balbir Singld&iamn September 15, 2001. An Indian
Sikh, Sodhi was mistaken for a Muslim and killedetaliation for 9/11.

Several of my respondents identify themselves esVh.” “Brown” is a racial
categorization used by many groups, including Séustlans, Arabs, Hispanics and others
who do not fit well into the black/white racial distomy common in the United States.
The term is used by some and rejected by otheesu$ of the conceptualization of
“brown” in South Asian and Arab communities is sogpd both by academic literature
and by my own experiences working and living whkge communities. It is not a
concept embraced by every member, but it is a qurhat is generally understood to
capture the distinct experience of being what Kil§i996) terms “ambiguous non-

whites”. “Brown” may have specific sub-group meaysr{for example, see Frost’s
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(2010) discussion of “brown” masculinity among Ramjyouth in British Columbia), but
the general conceptualization refers to the distegs of a group that is seen as neither
white nor black. For both South Asians and ArabtheUnited States, debates about
their race have a long history. Race of immigramthe early twentieth century was
often a matter requiring a legal decision as néaai@on required the applicant to be
white or African. While most groups were ruled egneawhole, South Asians and Arabs
often faced rulings that varied from case to ceriing 2001). While South Asians
have long been seen as an “other” falling betwhercategories of white and black,
Arabs were often perceived as white in the earbntveth century. However, since the
mid-1970s, they have increasingly been perceivetbaswvhite. Since 9/11, being
Muslim has become associated with being “brownteP@005) argues that “Following
September 11, mainstream media, perpetrators eiMmaence and speech, and many
activists began thinking of ‘Muslim-looking’ ArabBjuslims, and South Asians as a
single racial group” (63).

Regardless of the complexity of using the ternciakzation” when dealing with
a non-racial group, it is clear that the processtbéring affecting Muslims parallels the
racialization of other groups. Byng (2008) argues Muslim religious identity came to
“mimic the inequality of race identity via essehfiimages of Islam, government
policies, and experiences of discrimination” (659)e continues, “Even thouduslim
is a religious label and not a racial one, sindd Muslim American identity has been
restructured to reflect the systemic inequalityt teaeadily associated with racial

minorities” (662).
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ORIENTALISM: ISLAM AS “OTHER”

The East, and Islam in particular, have long fadrae “other” for the West, a
boundary that was reinvigorated following 9/11.d5@i978), in his seminal examination
of othering of the Orient, points to the hostilafythis division,

[the] habit of deploying large generalizations hyieh reality is divided

into various collectives: languages, races, typelrs, mentalities, each

category being not so much a neutral designati@nasvaluative

interpretation. Underlying these categories isrityelly binomial

opposition of ‘ours’ and ‘theirs,” with the formatways encroaching upon

the latter (227)

Said used the term “Orientalism” to describe tmgbasis on dichotomous
categorization of the world into East and West tiedaccompanying devaluation and
denigration of the East.

The boundary distinguishing Judeo-Christian “Aroanis” from the Muslim
“other” and casting this as an us-versus-them émuais a long history and was easily
accessible following 9/11. Said (1981) refers is #% “subliminal cultural
consciousness” about Islam (6).The stereotypesudilis and Middle Easterners that
frame American understandings of the current coisfican be traced to their
development in the Middle Ages. Since its beginnimthe seventh century, Islam was
perceived as a threat to predominately Christiammja! Islam was seen as a false
religion and the superior military might of thedslic empire posed a very real threat to
Europe. From its earliest encounters, the Westetklslam as an existential threat.
Centuries of warfare honed these negative narsatine embedded them deep within
western thought. Karim (2000) locates them in tloeks of Beethoven, Dante, Mozart,

Shakespeare, and Voltaire and argues that as d¢lassics are revisited in each

generation, they “[sustain] a world view in whidlohammadens’ are essentially
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gripped by violence, lust, greed, and barbarisn” Q&aniel (1960) explores the
development of Christian European approaches amigh the thirteenth and fourteenth
centuries, arguing that contemporary approachédam are heir to this legacy; “the
style of the day changes, but the themes are paté(iti7). These themes developed
great internal coherence in their representatiehuenderstanding of the Muslim “other”
and explicitly posed Christendom in oppositionite tslamic world. Western images and
understandings of Islam present it as monolithatjs and antithetical to western liberal
values (Karim 2000). This long standing sense oflad and threat is often latent;
however, 9/11 crystallized American fears of Island made many Americans feel

vulnerable to an Islamic threat (Gottschalk ande@berg 2008).

OTHERING IN THE CONTEXT OF WAR

In times of conflict and war, processes of othgand identification of
boundaries between “us” and “them” are often usddaime the enemy. September 11
and the subsequent invasions of Afghanistan amplana the identification of al-Qaeda
as the primary enemy made this Islam/West bounstrgnt.

The relationship between othering and the sodastuction of the enemy is
well-established (for example see Dower’s (198@paat of this in World War II).
According to Schmitt ([1927] 1976), the enemy masither, “existentially something
different and alien” (27). The enemy is definec¢amtrast to “us” and conceived of as
homogenous and static with an intrinsic and immlytefil nature.

The other/enemy is often dehumanized. Accordingdwer (1986), during

World War I, the Japanese were labeled as otloeddning on being another species.
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Imagery of apes, lesser men, primitives, childestd madmen were used to describe the
Japanese. Dower argues that these images weraigatuo this situation. He notes that
after World War 11, these same ways of thinking evattached to new enemies as they
arose including Soviets, Chinese, Koreans, andhdiaese. | extend this argument and
claim that they have been lately applied to the IMusenemy”.

Similarly, Alexander (1992) observes a long higtof othering enemies,

For most members of a national community, greabnat wars clearly demarcate

the good and the bad. The nation’s soldiers ament&ix be courageous

embodiments of the discourse of liberty; the fanemgtions and soldiers who
oppose them are deemed to represent some potehinaimon of the
counterdemocratic code. In the course of Amerigatoty, this negative code
has, in fact, been extended to a vast and varigggteip, to the British, native
peoples, pirates, the South and the North, AfricaltsEuropean nations, fascists,

Communists, Germans, and Japanese (298).

He argues that othering the enemy is necessanygler to engage in the attempt to kill
the enemy in combat,

Identification in terms of the discourse of represss essential if vengeful

combat is to be pursued. Once this polluting dise®is applied, it becomes

impossible for good people to treat and reason thibse on the other side. If
one’s opponents are beyond reason, deceived bgrieadho operate in secret, the
only option is to read them out of the human r&8sy.

During times of conflict, othering of the groupths identified with the enemy
can lead to fears of the “enemy within”. The loyadf those who look like “them” is
guestioned and they may be perceived to compash adlumn. For example, Malik
(2009) summarizes literature finding that in Eurapanti-Muslim discourse, Muslims
are seen as “incapable of loyalty to liberal deraticrstates” (207). This suspicion can
lead to formal charges of disloyalty based ordlittiore than identity. For example in

2004, American Muslim Brandon Mayfield was arrestedonnection with the Madrid

train bombing. Evidence used against him includedréial fingerprint that was not a
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match to his, and his children’s Spanish homewaAds(ciated Press 2004). Suspicion
and distrust can also lead to violence against neesntif the stigmatized group (see Tilly
2003 for a discussion of processes by which us/theamdaries become sites of

violence).

PERCEIVING A THREAT: HOW ISLAM CAME TO BE THE ENEMY

The official rhetoric of GWOT has consistently aled defining the enemy as
Muslim. In the speech that launched the war, PeegiBush said

| also want to speak tonight directly to Muslimsotiighout the world. We

respect your faith. It's practiced freely by manilions of Americans,

and by millions more in countries that America cisuas friends. Its

teachings are good and peaceful, and those who tawinn the name

of Allah blaspheme the name of Allah. The terrareste traitors to their

own faith, trying, in effect, to hijack Islam it$eThe enemy of America is

not our many Muslim friends; it is not our many Braiends. Our enemy

is a radical network of terrorists, and every goveent that supports them

(Bush 2001).

While the explicit singling out of the Arab and Mias communities signaled that
they were “other”, these groups were officiallyaisociated from the enemy. How then
did this “other” come to be perceived as the enemy?

The conceptualization of these groups as distascgther, has been based on
competition and conflict since the middle ages. framework for understanding Islam
as a potentially violent and aggressive threalhéoWest was pre-existent, and provided
an easy, natural-seeming, pattern of thought torfi.

Understanding Muslims as a threatening “them” watstime only way in which

American society reacted to 9/11. While there veegressions of anger and violence

against Muslims, there were also outpourings opsup friendship, and dialogue.
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Reality is complex, and it is grossly oversimplifgimatters to suggest that there was
only one way in which Muslims and non-Muslims iateted following 9/11. What | am
arguing is that the idea of us-versus-them wasnatsod. In attempting to deal with a
complex conflict centered in a region of the warlfdamiliar to many Americans,
involving individuals of a faith with which most Aenicans had no personal contact, it
was easy to accept the simplifying dichotomy othesh. Us-versus-them became the
dominant discours&.here is a long historical tradition of using tfrisme to understand
Islam, and as | will show, the media discourseetebn this same frame. Following
Foucault (1980), | recognize that there were mamgpeting discourses for
understanding 9/11 and the GWOT, and these disepare formed throughout society
(politicians, media, film, literature, individuatteractions); however, one particular

discourse, that of us-versus-them, became dominant.

Ambiguous Enemy

The official rhetoric was notoriously vague in naghan enemy against which
American military might and public opinion could beought to bear. Without a clearly
defined enemy but given the demographic charatterisf the hijackers and the
populations of the countries invaded, existing fearmarks for understanding the Muslim
other provided an easy way to frame the conflict.

The Bush administration often used vague languBige enemy was repeatedly
referred to as “evil doers” or “evil ones”. It waet until September 20, 2001 that
President Bush explicitly identified the enemy laes metworks of terrorists identified as

the Taliban and al-Qaeda. Pipes (2002) argueshisaambiguity posed a problem, “Nor
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are generals the only ones who need to know whemdhe fighting and what they are
fighting for; so do others in government, so deefgn friends and enemies alike, and so,
of course, do the American people” (245). There avaecial need for a tangible enemy.
At the same time that the official rhetoric franted enemy in vague terms, the
actions that were being taken by the governmentahthry could be seen to be
targeting specific populations; populations thattages of othering had prepared
Americans to see as monolithic and dangerous. iBsliequiring the registration of men
from countries as diverse as Oman and Sorjalia detention of over a thousand
Muslims, monitoring of mosques by the FBI, watatdifull of Muslim names, and
military invasion of Afghanistan and Iraq providadvay to understand who the enemy
was. This understanding built on a historical fraraek that imagined these
geographically, racially, and culturally differegroups to be primarily identifiable by a

shared label: Muslim.

Media Coverage of 9/11

President Bush’s famed statement “You are eith#ér s, or you are with the
terrorists” posed an us-versus-them frame thatlpéd the dominant frame being used
in the media to cover 9/11. Unlike Bush’s speeciciviistinguished terrorist from
Muslim, the media

has generally constructed a polarized world in Wiainyone with the

slightest connection to Islam comes under suspidimen such

frameworks are operative, Muslim Americans — evese with deep
roots in the USA — are excluded from the collec®edf. Despite the

" Men over age 16 who were nationals or citizenafghanistan, Algeria, Bahrain, Eritrea, Iran, Iraq,
Lebanon, Libya, Morocco, North Korea, Oman, Qasamalia, Sudan, Syria, Tunisia, UAE, and Yemen
were required to register at INS in person, andntepack annually thereafter. The program was emded
April 2011.
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appearances of some print media articles and basadems that address

the considerable differences in views held by Muslon terrorism and

relations with the West, the dominant discourseswiielmingly present

most followers of Islam as a threat (Karim 2006)117

The news media had to scramble to make sensd bff@ the viewing public. In
dealing with this unscripted event, the media teénedraw on existing cognitive models
and themes, “Even though the events were extraanglitheir reporting — following the
initial period of disorientation — was eventuallytpn frames that had been in place to
cover such issues as violence, terrorism and Mgsl{arim 2006:125).

Karim (2006) focuses on the single story told d@t83lil across the media. In the
aftermath, the emphasis was on security mattersaager context was eschewed in favor
of the hunt for “Islamic terrorists.” Although threewere alternative perspectives, they
were largely drowned out by the ubiquity of the dmamt discourse narrating a story of

good (self) versus evil (other). This frame sinmptifcomplex events, making it appear

that the events could be understood purely becdusg’ were not like “us”.

EVIDENCE OF ACTIVATION OF US-VERSUS-THEM BOUNDARY

The activation of an us-versus-them boundary fatgw®/11 posed Muslims as
“other” and enemy and subject to sanctions inclgditares, discrimination, verbal
harassment, and even physical violence. FBI Hateecstatistics show a dramatic
increase in anti-Islamic hate crimes in 2001. Fedraut 30 incidents per year in the late
1990s to a high of 481 in 2001; hate crimes hawlirde since, but remain about three
times what they were prior to 9/11 (see Figurelhe Council on American-Islamic

Relations (CAIR) issues annual Civil Rights Repavrtséch also show evidence of anti-
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Islamic prejudice. Cases documented by CAIR inckaiedalism of mosques, arson,

beatings, and murder.

Figure 1: Incidents of Anti-Islamic Hate Crimes by Year, FBI
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Studies of Muslim youth following 9/11 provide angiow into life at the
boundary of us and them. Peek (2003) interviewel@8lim college and university
students in New York City following 9/11. Her respi@nts report negative responses
ranging “from stares and ‘nasty looks’ to verbaldsgsment and even physical assault”
(275). Ewing and Hoyler (2008) interviewed 19 Soéigian Muslim youths in North
Carolina following 9/11. Their respondents repoffiselings of marginalization and
politization of their identities as Americans andisims. They note that the atmosphere
following 9/11 and the discourse surrounding the @Wdeprived most of the youth we
met of a sense of full cultural citizenship as Ntaslcame to be positioned more
explicitly as outsiders” (85).

A respondent from Peek’s study echoes this sentime
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When they say ‘America Unites’, they did not meanThey did not

mean Muslims. At every moment when they said, ‘Aiceemust unite’,

they did not mean us (282).

Both Peek (2003) and Ewing and Hoyler (2008) rtio& even though physical
violence was rare, the knowledge that such violextgted shaped the experiences and
perceptions of their respondentéie violence that did occur was highly visible,

The message of the anti-Muslim violence seemed:didaslims are not

‘real’ Americans. [...] To many young Muslims, antitiglim violence

conveyed the message that they could not be bo#lifdiand American

and that they would never be considered as sucin(Fand Hoyler

2008:85).

In addition to violencepolicies such as increased scrutiny at airport®we&perienced as
a form of symbolic violence. Even when second-hamel perceived humiliation and ill-
treatment of family and community members shapedgmtions of the atmosphere.
These stories and experiences transformed abstracepts of citizenship and belonging
into an “immediate, visceral experience” (Ewing dtayler 2008:86)Being a victim of

harassment or violence personally was not necessdegl excluded, othered, and

frightened.

LIMITATIONS OF US-VS-THEM APPROACH

Snow and Su (2011) note the danger of relyinghwavily on a framework of
othering to explain group conflict. Reducing coeftflio the relatively simple idea of us-
versus-them may be greatly over-simplifying matt&msow and Su observe that while
dehumanization is a necessary condition for magdemnte it is not a sufficient condition.
This is likely true in the case | am studying adlw@thering of Muslims sparks into anti-

Islamic and anti-Muslim violence and exclusion owigh additional conditions.
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Even the concept of us-versus-them is potentiadly complex. Pintak (2006)
provides a nice discussion of the complexity presgan in this most simple
conceptualization of us and them and of the slgftiature of this boundary,

This ‘good versus evil’ dichotomy [found throughdrnerican foreign

policy] is an extension of the more elemendalandThemcomparison.

As human beings, we measure ourselves againstthez.Q...] | am

American, she is Russian. It is true of individyalscommunities, of

racial and ethnic groups, of nations and of emg@eples [...] The

boundaries betwedds andThemare constantly shifting, as with siblings

who bicker incessantly but instantly unite in thed of a challenge from

outside the family. Former president Ronald Reggkingly used to say

that all it would take for the Arabs and Israetisset aside their

differences was an alien invasion (Pintak 2006:6).

Salience of Identity and Claims of Mutual Exclusivi

In using us/them frameworks to approach this sty not arguing that this is a
true lived dichotomization, rather that there issapectatiorthat the categories of
“Muslim” and “American” are incompatible and mus belected between. Although
individual Muslims in the United States may fine tldentities compatible, the
expectation that they should not shapes situatdrese it is assumed that they must pick
between two mutually exclusive identities.

Sirin and Fine (2008) conducted a multiple-methstdsly of how Muslim
American youth negotiate identity following 9/11hdy found that the us-versus-them
framework common in the U.S. following 9/11 madediilm identities salient; “In the
fall of 2001, these young people and their famiiese ejected from the national ‘we’
(7). However, they find that the identities of “Armean” and “Muslim” are not mutually

exclusive for most of these youths,

Contrary to what many have predicted, Muslims is tountry have not ‘given
up’ their American identity for the sake of theiuslim identity, despite the many
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pressures from Muslim fundamentalists and some &uesttellectuals, who
claim that one cannot be a good American and a §hexlim at the same time

(2).
CONCLUSION

In this chapter, | have discussed sociologicateptualizations of othering. |
have shown the history of othering Muslims in thedt/ | have discussed how conflict
can (re)activate boundaries and | have exploregaiie by which Muslims became an
everyday “other” following 9/11. Finally, | provideevidence that this boundary forms a
dominant discourse with real effects on the livepgeziences of Muslims and those
perceived to be Muslim. | have also outlined sorinie limitations of relying primarily
on this framework. Among other limitations, theseample evidence that while this
conceptualization forms a dominant discourse irte@mporary American society, it does

not reflect the lived the experiences of Muslim Aioans.
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CHAPTER 3: DIVERSITY IN THE MILITARY

The U.S. military moved relatively quickly fromamtices of racial exclusion to
racial inclusion. In World War Il, there was a slitbm exclusion of racial minorities to
segregated inclusion. During this period the nmjitatilized racially segregated units.
Segregation was seen as necessary to maintaioal@sion. By the end of World War
I, discussions about integration were underwayojé&tt Clear”, a study on attitudes
towards racial integration, was conducted durirggkbrean War. It found that integrated
units were equally or more effective than segredjatets and that unfavorable racial
incidents were rare. Project Clear and subsequadies argued that racial integration
would increase military effectiveness and recomnedrah end to segregation. By the
Vietnam War, all branches of the U.S. armed fowere racially integrated. With the
end of conscription in 1973, the proportion of miihes increased. As white men opted
out of the now voluntary service, military officgalvorked to create more enticing
working conditions, ultimately attracting many miti@s who felt the military offered
them more opportunity than the civilian labor fartais shifted military race relations
policy towards a focus on equality of opportunitis focus remains (Moore 2003b).

In this chapter | will discuss characteristicstué tJ.S. military that may facilitate
integration, including hierarchical structure, f@ncommitment to equal opportunity,
cohesion, and contact. | will then consider closargne military and will address
specific examples of anti-Islam rhetoric in the Lh@litary. | will conclude with a

discussion of leadership.
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MILITARY CHARACTERISTICS PROMOTING INTEGRATION

The military has been able to dramatically changeace relations in a relatively
short time span because of some of its unique ctaistics. In this section | will
consider the role of the hierarchical structur¢ghef military, commitment to equal
opportunity policies, cohesion, and contact inlfeating integration in the U.S. military.

In many ways, racial integration of the military s\successful because it
occurred under specific military conditions. Whadkes the military remarkable

is not its policy of racial equality, which is fodimn every institution in the United

States, but its ability, through its organizatiosialicture, to enforce this policy.

Because of its formal bureaucratic structure, thlgary is governed less by the

subjective views of its leaders and more by insthal policies that reflect the

laws of civilian society (Moore 2003b:244).

Integration began under conditions of conscriptiapid integration was
possible because the military was already in then@ss of coercing service members
from diverse backgrounds to work and live togetBexgart (1969) points out that the
service member was already “receptive to a drassisaping of his values” (15). Service
members were also separated from civilian sociatind their service, facilitating rapid
integration. Bogart (1969) attributes the succdsstegration to the Army being a
“closed” society; soldiers experiencing the chaggolicies were separated from social
networks at home, and did not have to take intoaatthe expectations, opinions, or
pressures of family, friends, and neighbors inrextBng with diverse colleagues. The
coercive nature of military service and the emphasi hierarchy also allowed the

military to enforce behavioral change and compleaaditionally, the military is an

authoritarian system which has power to consttanbiehavior of members.
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The U.S. military has also officially embraced pas of equal opportunity.
Bogart (1969) refers to the army as the “greatl&v@nd both he and Moskos and
Butler (1996) point to unique aspects of militaey\gce, such as pay by rank, uniformity
of dress, code of discipline, common duties, shéaeiities, and even title (“soldier”) as
factors which neutralize differences among sermegnbers.

In their study of multinational forces, Elron, Shgnand Ben-Ari (1999) argue
that the military instills a shared worldview anda@anmon military culture in its
members. This can create a sense of a militargraup” that overrides individual
differences. This relates to ideas of cohesionrd hee two types of cohesion: social
cohesion and task cohesi@ocial Cohesiofis a product of homogeneity, and is based
on the idea that units where members are like et and would voluntarily spend
time with each other are stronger and more effecths Harries-Jenkins and Dandecker
(1994) explain it, this perspective assumes tradt@mmitment “to be most evident in
‘a mate who is like | am’ (199). Emphasis on séc@hesion leads to the use of
exclusionary barriers to maintain homogenous units.

Task Cohesigmon the other hand, is group unity that is achdevben
individuals are able to work together to succe$gttcomplish shared goals. Under
these conditions, group members develop trust esyperct for the abilities of each other.
Whether or not group members are similar or pelfoliee each other is irrelevant in
this conceptualization; differences are overcomhénpursuit of a common goal, and
with the achievement of this goal, group ties gitkan. This conceptualization is used in

arguments in favor of diversity.
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Mullen and Cooper (1994) argue that it is taskesodn rather than social
cohesion that is relevant for group effectiven&ssreover, they argue that cohesion may
be the result of group success rather than theerional assumption that cohesion leads
to success. In support of this is the finding theggration (race, gender, sexuality) is

rarely observed to have direct negative effecteftectiveness (Segal and Bourg 2002).

The Contact Hypothesis

At the same time that the military enforces rulgaiast overt racism and other
exclusionary practices, the military brings togettiwerse populations and creates
situations where individuals from diverse backgmsimust rely on each. This connects
to the contact hypothesis.

First articulated by Allport (1954), the contaciployhesis considers the role of
contact between individuals with different backgrds in breaking down stereotypes and
habits of prejudice. Since prejudice and group lodrié often based on stereotyping, the
opportunity to communicate with members of the ipg group can lead to greater
appreciation and understanding of alternative matspes and experiences, and thereby
diminish prejudice. Allport argues that contactredas not enough, but that certain
conditions must be met to transform interactions actceptance. Casual contact —
passing on the street or in the store, for exangaes not break down stereotypes, but
may instead strengthen them if adverse mental edgots are reinforced. On the other
hand, in-depth contact under certain conditionsthagotential to lessen prejudice. This
can be achieved through education, but direct éxpee is better, “Contacts that bring
knowledge and acquaintance are likely to engenol@nder beliefs concerning minority

group, and for this reason contribute to the radaadf prejudice” (268). Allport argues
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that as the “other” comes to be seen as a complerah being through in-depth contact,
prejudices based on simplistic and inaccurate qunedézations break down. Being
around people different than you is a start, big itot enough according to Allport, who
argues “The nub of the matter seems to be the comiast reach below the surface in
order to be effective in altering prejudice. Ottlg type of contact the lead peoplalto
things together is likely to result in changedtattes” (276).

In addition to being meaningful contact and not plisersity for the sake of
diversity, in order to break down prejudice, cohtaast occur between individuals of
similar status and preferably with institutionapport,

Prejudice (unless deeply rooted in the charactactsire of the individual) may

be reduced by equal status contact between magordyminority groups in the

pursuit of common goals. The effect is greatly erdeda if this contact is

sanctioned by institutional supports (i.e., by lawstom or local atmosphere), and
provided it is of a sort that leads to the peraaptf common interests and
common humanity between members of the two gro2@s)(

The racial integration of the military was ceniraAllport’s original formulation
and the contact hypothesis remains a valuable ffamexamining diversity in the
military. The criteria are met in the military wieeservice members often work in diverse
groups towards shared goals, and where regulagiotv®r leadership can be used to
officially promote integration.

The role of intergroup contact is clear in Boga(t869) discussion of the
findings of Project Clear. It was found that bothite and black soldiers who had served
in an integrated units were much more favorabkl¢adea of integration than were

those who had served in only segregated units.dDtiee principle findings was that

attitudes towards integration were shaped by egpees serving in integrated units,
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Men learn to accept integration. As it is expereghattitudes become
more favorable. Thus the probable success of awyatiempt at
integration may be gauged not in terms of whatualéis men hold at
present, but in terms of what attitudes they d&ayito hold under the
impact of their new experience (183).

MILITARY CHARACTERISTICS PROMOTING CLOSURE AND EXCUSION

While there are aspects of military service tratenthe potential to increase
inclusion, it is important to point out that thelitary is also an institution that practices
closure and exclusion both formally and informalpr example, the military has
historically been, and remains, a masculine insbitu The military is a unique social
institution in that it can legally disqualify appdints from certain jobs based solely on
gender, and until recently, sexuality. Exclusionaoyndaries have historically been
maintained through an appeal to cohesion; théstyigJaiming that if the excluded group
were allowed to participate, service members wawldess likely to work well together
leading to a decrease in military effectivenesgéband Kestnbaum 2002).

Another common argument used to maintain barrigasnat diversity appeals to
ideas about physical difference. For African Amanis these concerns centered on
hygiene, inherent characteristics, and sexual pitek (Bogart 1969). In the debate on
the integration of women in combat, differenceplysical strength between men and
women are used to suggest women would be lesdieéfec combat. Women'’s
reproductive capabilities, including pregnancy amehstruation are also raised as
reasons women are not acceptable in combat.

In addition to formal policies of closure, whicteasften based on erroneous

conceptualizations of cohesion and stereotypestadoysical differences, the culture of
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the military can be exclusive. Informal sanctiorsyrbe used against members seen as
“inappropriate”. For example, harassment of wonawise members. Miller (1997)
argues that sexual harassment is a way membédns dbminant group (men) express
discontent with the increased patrticipation of wanidiller finds tactics include

resisting the authority of women, scrutiny, gossalyotage, and indirect threats (e.g., that
other men will rape her). In my sample the most wmm expressions of resistance to
inclusion were feeling under scrutiny and the sgrelarumors and gossip about the
Muslim service members.

Increased efforts at inclusiveness are likely teefeesistance as service members
adapt to the changes. Gropman (2006) reminds usdtial friction, and even race riots,
have occurred in the military. Moskos and Butléd9@8) discuss racial complaints, which
often involve racial slurs and slights, as welhasre difficult to resolve perceptions of
inequality in evaluations, promotions, and assigmsieHowever, when formal policy
and informal culture meet, integration can occurcessfully, even in this highly
traditional institution. While gender remains a sted domain in military service, the
end of “Don’t Ask, Don’t Tell” and the acceptanceopenly homosexual service

members in the U.S. military has been notably undguk

VIEWS OF ISLAM IN THE MILITARY

The context of the Global War on Terror shapegé¢ha/ance of Islam to the U.S.
military. The U.S. military has been in Afghanis&ince 2001. Afghanistan is
predominately Muslim and is well known for beinghtmlled from 1996 to 2001 by the
Taliban, a radically fundamentalist Islamist grolipe U.S. military entered Afghanistan

in pursuit of al-Qaeda, a terrorist organizaticaming an Islamic foundation. Given
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these conditions, it is inevitable that Islam beearsalient military topic. With the
invasion of Iraq, an Arab country with a populat®hpercent Muslim, the centrality of
Islam to the military missions of the United Stateained. The emphasis in these
conflicts on “winning hearts and minds” has alsghiighted issues of religious
accommodation, for example the increased use ofemmsoldiers to facilitate searching
and communicating with Afghan and Iraqi women. th@se reasons Islam is a part of
military education/training and how it is depiciedikely to shape the atmosphere,
especially since the general American populatioownlittle about Islam. Education and
attitudes vary and existence or absence of ceviafs by a given leader explains some
of the variation in the experiences of my respotglen

In addition to the relevance of Islam to contenappmilitary missions, the role
of Muslims in the U.S. military has been made progni by the acts of violence
committed by a few Muslim service members. Theeetlaree cases that have been well
publicized and have prompted heated debate abeunilitary service of Muslims.

Chronologically, the first occurred on March 23p3@vhen Army Sergeant
Hasan Akbar threw grenades into the tents of shgegoldiers in Kuwait killing two
officers. The second, and best known, incident oeduon November 5, 2009 when
Army psychiatrist Major Nidal Malik Hassan opena fat Fort Hood killing 13 people.
Most recently, on July 27, 2011, Army Private Na&kdo was arrested outside Fort
Hood. At the time of his arrest he was staying matel room that contained a handgun,
directions for building a bomb from an al-Qaedalaltion, and the supplies to build a

bomb.
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In addition to these cases where the service memledoubtedly guilty of
committing violence, there have been several athses where accusations were
publically made against Muslim service members wee later dismissed. For example,
Army Chaplain James Yee, a Muslim chaplain workabh@uantanamo Bay, was arrested
on September 10, 2003 and charged with seditioreapbnage. Yee was held for 76
days before all charges were dropped in March 28@4ubsequently received an
Article 15° for adultery and storage of pornography on a guwent computer. He
denies all the charges (Yee 2005).

Hakim, who | will introduce fully in Chapter 8, bught up the case of Chaplain
Yee in our discussion,

it does bother me when | see [Yee’s] case beirigedi as an example. That is an

injustice to do that without giving the full stoaynd conclusion as to yeah he was

found not guilty of any of [the charges]. So wehad these incidences in the
military by certain individuals but when you corgré...] that with tens of
thousands of Muslims who have served honorablywatiddistinction, you know
we have Muslim soldiers who [...] have died in lihe of duty. Some of them are
buried at Arlington cemetery. And so their legaog avhat they’ve done cannot
be dismissed because of a few who have done gisighosite.

Given the particular context of the military inagbn to Islam, it is useful to
consider how military education approaches Islasiwith many forms of education,
what is taught depends on the particular instru@gstematically assessing the attitudes
and content of military education as it relatetstam is beyond the scope of this project;
however, media reports do indicate that at leastesmstructors take a very us/them

approach to the topic. Additionally, two of my reggdents (Dani and Omar in Chapter 6)

made troubling assertions about the absence of sldanguage and culture training.

8 Article 15 is a non-judicial punishment that ispinsed by one’s commanding officer for minor
disciplinary offenses.
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Among those who write and teach about Islam thezebroadly speaking, two
camps. One side, exemplified by Karen Armstrongsents a generally positive view of
Islam and considers Islam to be a religion equiMale scope and effect to other
religions. At the other extreme are authors suchasel Pipes, who among other
positions has taught at the U.S. Naval War Collad® preach a doomsday scenario of
an Islamic conspiracy to destroy the West. Thetatamp often begins their discussion
in terms of Islamism (a political movement), butdly devolve into an association of
all Muslims with fundamentalism, violence, and ¢eism. This perspective takes the
stance that Islam poses an existential threatsRB@02) writes, “The preservation of our
existing order can no longer be taken for grantateeds to be fought for” (125). The
form of this threat is often proposed to be “cregmsharia,” the idea that religious
accommodation and multiculturalism will lead ditg@nd inexorably to a world in
which “sharia law” dictates the behavior of bothddmms and non-Muslims. This
perspective is also marked by the belief that tieer® such thing as a “moderate
Muslim”, that all Muslims are suspect, and thatfilirgy is a justified and effective
technique to combat terrorism. Pipes (2002) writdB,Muslims, unfortunately are
suspect” (140). Perhaps most troubling is the &sseirom this camp that Muslims
regularly practicéaqiyyah a form of deception believed by this group tqpkevasive’
This allows them to dismiss any Muslim who speajairast them based on the

assumption that they are lying.

? In Islamic jurisprudenceagiyyahis the practice of dissimulating about religiowasiéfs under conditions
of extreme duress, such as when revealing yowgioelicould result in your death.
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This viewpoint can be found among both militaryieators and analysts. Mark
Silinsky™ follows very clearly in Pipes footsteps and idéesi as a “28-year veteran of
the defense intelligence community.” He is quitempbout his fear and loathing of
Islam, writing “I make no apologies or qualificat®for my article’s thesis that Islam
presents a danger to the US Armed Forces like atme” (Silinsky 2010a). He also
argues that Islam should not be understood asgiorelon par with Christianity or
Judaism, and frequently publishes such inaccuraterdlammatory statements as,

Much of Islam is predicated on violence, celebraiekence, and demands

violence against non-Muslims. Verses in the holgnsc text drip with the blood

of beheadings, amputations, eye gouging, and miotil&Silinksy 2010b).
Attitudes such as this are at a minimum presentiitary intelligence and analysis.

In mid-2012, a curriculum used to educate militseyvice members about Islam
was released by Danger Room that demonstratedubhtideology can also be found
among those providing the training on Islam. IniAp012, the Pentagon suspended a
course, “Perspective on Islam and Islamic Relatiahghe Joint Forces Staff College in
Norfolk, VA after material used by the instructbreutenant Colonel Matthew Dooley,
became public. The course has been offered sin@¢ &@d about 800 students have
taken it (Jelinek and Burns 2012). The presentatiaquestion used an explicit us-
versus-them framework, “Your oath as a professisohlier forces you to pick a side
here” reads text following a diagram that visugbses the U.S. Constitution and Sharia
in opposition (5). He claims that “Islam has alngdéclared war on the West” (7), and
proposes “Total War” as an appropriate responsa.droposed message from

STRATCOM he writes,

19 5jlinsky came to my attention when he was slabegresent a paper on a panel with me at the Inter-
University Seminar on Armed Forces and Society fIbiSnnial conference in Chicago in October 2011.
He did not show up.
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Islam, though it may describe itself as an ideolofjgeace, as a means of
‘Tagiya’ or deception, is not a religion of tolecam [...] it is clear that Islam
remains an ideology argystem of governance that demands the extermination
anyone who does not subscribe to each and evergfatsetenants [sic]. [...]
Whether the United States chooses to declare wawotas no longer a relevant
guestion. The fact that the US, and the westermdwomeneral, are in a fight for
our very survival is a matter now intuitively obu®to any who have observed
the basic, undisputed elements of Islam. [...] thisrefore time for the United
States to make our true intentions clear. Thisdrahdeology will no longer be
tolerated. Islam must change or we will facilitateself-destruction. Let it be
known that the United States remains, and willferée, a beacon of freedom,
self determination, hope, and representative demeycihe American people
will not be converted. We will not submit. We wilbt be intimidated, and we

will not be driven from this earth (28).

This curriculum clearly draws on the traditionvariters such as Pipes. It also
clearly draws on an us/them frame, among othegthireatly erasing the millions of
Muslim Americans and setting (implicitly non-MuslirAmericans in a dichotomy with
Muslims with the claim “The American people [...] Wilot submit.” | am not claiming
that all members of the military embrace this tgpextreme ideology. However, this is
evidence that this approach to Islam can be foaoride military, as in civilian society. |
introduce this material to illustrate the way inigrhspecific unit context matters. Since
curriculum like this is not standardized in theitaity, only some units will be subject to
this attitude. The presence of this approach withéneducation of the unit or of
leadership has the potential to dramatically affeetexperiences of some Muslim

service members.

IMPORTANCE OF DIVERSITY
Diversity has several benefits for the U.S. mijitddiversity is crucial for the
social legitimacy of the U.S. military. As a powdr§ocial institution that controls the

legitimate uses of violence, civilian society prefa military that resembles the society
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as a whole. In the U.S., this means a diverse fakttele the military led civilian society
in racial integration, it has lagged behind ciwlisociety with respect to gender and
sexuality integration and the heated debates ah@utopic demonstrate the importance
of diversity in maintaining social legitimacy (Ségad Bourg 2002).

In purely practical terms, successful integratibdigerse personnel can increase
performance. Throughout history, the U.S. militaag recruited minority populations to
meet personnel needs, the ability to integratectinesv populations into the military is
crucial for military effectiveness. In addition helping meet personnel needs, diversity is
also a powerful asset in the globalized marketplBoeersity brings new perspectives
and approaches. As an institution greatly involwethternational operations, the U.S.
military can benefit from reservoirs of culturalnspetence that are maintained in a
diverse force.

Cultural competence is the ability to effectivelgnk with individuals and groups
from other cultures, and the importance of thidl skt is increasingly being realized in
contemporary military missions. Cultural competenwey refer to in-depth experience
with a specific culture or a broader adaptabilitgttallows one to move between multiple
cultures. The operations in Afghanistan and Iracehr@quired U.S. troops to work in
close proximity with non-western civilian populat& The nature of these operations and
the emphasis on “winning hearts and minds” requarasanced understanding of cultural
differences.

Figuring out how to address cultural competencebdeas an ongoing challenge
for the military. Healey (2008) notes that militanyltural training commonly includes a

checklist of do’s and don’ts, some phrases of Aradind a simplified historical
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overview. This level of preparation is unlikelylde of much use, “This level of cultural
awareness training may be enough to keep a Mariseldier out of jail in a foreign
land, but it does little to increase the likelihazfdaccomplishing the military mission”
(Healey 2008:12). For example, in February 2012eAoan troops burned a store of
Qurans at Bagram air base in Afghanistan, trigggsiolent riots and attacks on U.S.
troops. These soldiers had been provided witht @fisddon’ts” for handling the Qur’an
but nothing was mentioned about burning it. Thigregle demonstrates the weakness of
training that tries to distill culture into a list rules. Montgomery McFate, an
anthropologist who has worked with the U.S. Departhof Defense explains, “It makes
culture into a set of arbitrary rules. You don’denstand why [...] The Bible is not
considered itself a holy object, and unless youtg up in a religious tradition where
that was true, you wouldn’t understand the way khaslims feel about the Koran” (Qtd
in Duncan 2012).

Language and culture skills are not inherently teedthnic or religious identity.
Non-Muslims are capable of learning languages aitdres associated with Islam, just
as many Muslims have no linguistic or cultural fiag in these areas. However, within
the current educational and social culture of tingédl States, many of these skills are
concentrated in this community. In 2009, 35,088lstus studied Arabic at 466
institutions of higher education in the United 8&atOf these enrollments only 13.6
percent were advanced enrollments. To put thieispgective, Arabic enrollments
account for only 2 percent of all foreign languageoliments. Other languages relevant
to the current military missions are even less ssibée in the United States. In 2009, 974

students studied Urdu, while only 114 studentsistuBashtu (Furman et al 2010).

41



Chapter 3: Diversity in the Military

Interest in these regions and languages are inoggdsit implementing academic
programs takes time, and a commitment to achieunggistic and cultural fluency
requires years of study. As these programs devatoph of the needed language and

culture skill must be sought among those who lefrean family and community.

ROLE OF LEADERSHIP

Leadership involves using social influence toagtoup of people to accomplish
a given goal. Leadership can be accomplished thrdifferent means. Lucas and Segal
(2011) identify a difference between leading witiwer and leading with status. Power
relies on formal position, and the ability of teadler to impose punishments or grant
rewards. Leading with power can lead to resentrardtit may be resisted. Status, on the
other hand, is a position based on respect. Leadiitingstatus is less likely to breed
resistance and resentment and is more likely @ te@hanges in behavior.

In their study of American soldiers in World War$touffer et al found similar
value placed on respecting and trusting leadersy Tdund that forward units had more
favorable attitudes about their officers than naats. For units on the front lines,
leadership was daily demonstrated through shas&etaking, while for those in the rear,
authority was based on the formal military hiergrcither than a sense of personal
respect or loyalty.

Leadership is a central component of U.S. miliariture, and plays a crucial
role in the success or failure of efforts to intdgrdiversity in the force, “The degree to
which the organization accomplishes successfugrateon of previously excluded
groups is a function of leadership commitment tt thtegration at all levels” (Segal and

Bourg 2002:713).
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Leaders shape both behavior and atmosphere ohihaauit relates to diversity,
tolerance, and integration. Leaders serve as rolgeis, shaping the behavior of other
members. They also directly shape behavior thrahglenforcement (or non-
enforcement) of anti-discrimination and equal opyaity policies. Elron et al (1999)
include institutional support through supportivadership to be part of the recipe for

successful multinational operations.

“Diversity Leadership”

The Military Leadership Diversity Commission (MLD@)invested in
developing “diversity leadership” in the U.S. naliy because of the advantages of
institutional diversity. While diversity can be leditial, they note that it must be
effectively managed through strong leaders in otdg@roduce positive effects.

The MLDC (2010) sees effective diversity leadgusds leadership which is able
to overcome the differences among service memimergat everyone working towards
the same goals. Under these conditions, the inedeiasovation, creativity, and
differences in perspective and skills associatet diversity can be effectively utilized.
When diversity is left unmanaged, existing socakgorizations can overpower the
shared military aims, and lead to splintering, “tless also influence whether and how
diversity creates social identities that are eitiedgvant to work or not, such as in-
groups/out-groups, self-categorization, and petspEq3). This seems to be what
happened in the cases | will present in Chapt&ather than foster a strong sense of unit
inclusion, leaders in these units privileged erptius/them identities, which led to a

fragmentation of the unit and the exclusion of Ntagland other) service members.
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According to MLDC, successful diversity leadershgs more to do with having a
specific perspective — consideration of how diugraffects the mission — than with
specific leadership practices. However, they addsesne broad goals of leadership
invested in diversity. Leaders who value diversitl instill a sense of identity based on
mission rather than other social categories anidaeilvely manage diversity to avoid
formation of identities based on social rather thalitary characteristics, “unmanaged
diversity increases conflict and decreases commatini@’ (3). This involves leaders
being proactive in managing diversity-related cietgland being fair in their use of
rewards and punishments. They must both modelsimatuand enforce formal policies.

Another element of good diversity leadership slifiating effective
communication. One of the aspects of diversityiffeince in perspective. Effective
leaders must learn how to communicate with subatdsawho may have a different
perspective. This may include learning to listesubordinates and also awareness of
different perspectives. Successful diversity leadeust also learn to operate beyond
assumptions and stereotypes. In line with theditee on task cohesion, to effectively
leverage diversity leadership must provide thesdoldo the job. A lack of resources can
lead to disintegration of cohesion as individuaadilt to existing divisions in the
scramble for scarce resources, rewards, or to guomaéshment. Finally, leadership must
establish personal and professional credibility f& people are asked to work with and
for people who are not like them, leaders neeatsciously build confidence in their
leadership” (4).

In Reed and Bullis’ (2009) investigation of whagyiterm “destructive

leadership,” they find evidence of widespread ‘ipegsonal behaviors by those in

44



Chapter 3: Diversity in the Military

leadership positions that negatively impact follesti€6). This “dark side” (Conger

1990) of leadership can negatively affect serviesniners, just as high quality leadership
will tend to positively affect service members. iFfra diversity perspective, bad
leadership will be leadership that is blind to dsiy issues and/or leadership that relies
on assumptions and stereotypes about minority grolipese flaws seem to characterize

the narratives of those respondents who had negetiperiences.

CONCLUSION

While times of war can strengthen us/them bounda intensify
processes of othering, they can also provide oppitigs for minority group
members. The military, due its hierarchical stroetgommitment to equal
opportunity policies, and contact, can be a spéaagctusion and opportunity.
Leadership is crucial in this process, and theityual leadership often defines

the success of integration.
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CHAPTER 4: CITIZENSHIP

For Japanese Americans during World War Il, myiteervice and citizenship
were closely linked. | began this project expectm@ind something similar with Muslim
service members; however, this was not supportadybglata. However, although the
connection between military service and citizenstgs not straightforward, themes of
patriotism and a sense of being American flowedugh my respondents’ narratives.
Citizenship is a relevant frame shaping the expeds of my respondents, though it
takes a subtler form than | anticipated. The cotiaebetween citizenship and military
service has largely been conceptualized as a detttonship with military service
leading to increased citizenship. | expand thisceptualization and argue that in
addition to this relationship, citizenship — feglithat one is a member of the nation — can
lead to military participation.

In this chapter | provide a brief overview of tlitedature on the connection
between military service and citizenship with arpbiasis on the experiences of Japanese
Americans. | then introduce the Institutional/Ocatipnal model, using ideas of
institutional motivation to highlight the connectibetween citizenship and military
service. | then consider conceptualizations ofrmi@ citizenship focusing on the ways
citizenship is enacted in everyday social intetadi | connect this to the idea of
“hyphenated selves” and explore the role of “bribgdder” that several of my

respondents take on.
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MILITARY SERVICE AND CITIZENSHIP

In the United States, there has long been a rezedmonnection between
military service and citizenship rights. This reatship has been theorized in two
different forms. On one hand, military service,&splly during times of war, can lead to
increased citizenship rights. On the other harelyigiht to serve in the military can be
understood as an indicator of citizenship. Krel@@) articulates these related
conceptualizations, “Participation in the armedé&wx has, at least in the nation-state
system, been depicted as a sign of one’s full meshigein the political community as
well as evidence of one’s worthiness for membefsfiip). Being allowed to serve
indicates you are seen as belonging while senamgpcove your worthiness to belong.

The role of military service as a signifier of lmsion can be seen in the
reluctance to include minority groups in the mijtaBurk (1995) argues that for African
Americans and women, exclusion from military seewas connected to a reluctance to
recognize them as full citizens. Segal and Han$8824) consider the debate about
greater inclusion of women in the military and natehange in rhetoric from one based
on military effectiveness to a discourse of citel@p rights and responsibilities. A
similar transition is evident in the debates alibatmilitary service of open
homosexuals. In the United States, military sertige been contested for African
Americans, Native Americans, women, and homosexaai®ng others (Krebs 2006).
Being included in the military is a powerful indioathat you are seen as member of the
nation.

Military service has also been used to make cishgnclaims. Military services,

and the risks it entails, are seen in this con@iatation as ways to prove loyalty and
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worthiness of being considered a full citizen. 862, Congress first passed legislation
granting expedited naturalization for immigrantsovgerved in the U.S. military. After
World War |, because only whites and individualsAfiican descent were eligible for
naturalization, Asian veterans were often deniesitibnefit. However, military service
ultimately won out, and the passage of the NyeAetan 1935 allowed Asian veterans
to be naturalized almost 20 years before racidlifipation for citizenship was repealed.
Slayer (2004) argues that the “hyperpatriotic” aspteere of World War | allowed men
to demonstrate their loyalty to the United Statesnailitary service became the ultimate
test of a man’s Americanness” (848).

During World War Il, the Japanese in America warbjsct to the intensification
of long-standing us/them boundaries with the on$aetilitary hostilities between the
United States and Japan. This historical examipistibtes both aspects of the connection

between military service and citizenship.

Japanese Americans in World War I

Japanese Americans successfully used militarycem World War Il to
renegotiate their position in society from suspg@eemy to model minority. Early in the
war, they faced extreme policies resulting fromdhgvation of us/them boundaries and
their identification with the enemy. However, exdanp military service and sacrifice
was used to successfully incorporate them intondimn.

Already unpopular for the economic challenge theged to the white population,
with the onset of the war, public perception ofalsgse Americans worsened. Japanese

Americans were stigmatized for belonging to the sathnicity as the enemy. They
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became targets for the desire for revenge and tkainisg early Japanese victories in the
war, “the Niset' were now being socially constructed as belongingnother human
species, incapable of being loyal citizens of tmetéd States” (Moore 2003a:8). In
response many Nisei emphasized their Americarecisiip.

On February 19, 1942 President Roosevelt signeduExe Order 9066 which
granted the War Department control of enemy alartsthe distinction between citizen
and alien lost meaning (Shibutani 1978). Japan@serisans on the west coast were
evacuated and interned. Hawaiian Japanese dide®tmass evacuation although
representatives of the Japanese government, Sindt8uddhist priests and priestesses,
language teachers, and fisherman were detainedré\V&fi®3a). Following the attack on
Pearl Harbor in 1941, there was no immediate pokgarding Japanese American
soldiers and commanding officers acted on their digaretion; while some Nisei were
allowed to continue with their regular duties, mavere disarmed, reassigned,
transferred, or discharged (Shibutani 1978).

In June 1942 the War Department and Selectivei@eBystem reclassified all
Nisei as 4-C, “aliens ineligible for military sec@” and stopped their induction (Moore
2003a; Shibutani 1978). Then, in January 1943\¥lae Department announced they
were seeking volunteers for the formation of a Ed@ombat tearlf of Japanese
Americans. At the time, the military was segregated white and black units; fitting

poorly into this dichotomy, Japanese American sokicould have been integrated into

" Nisei refers to second generation Japanese Ametiddese are individuals who were born in the
United States to parents who immigrated from Japan.

2There were two all-Nisei units: the 10fantry Battalion and the 442Regimental Combat Team. The
100" was based on an existing Hawaiian National Guait] and its exemplary performance during
training led to the formation of the 442Eventually the 100was absorbed by the 442The 442" served
in the European theater.
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existing units (and some did serve as interpretedsin intelligence positions in white
combat units). The creation of an all-Nisei unitsvggen by the U.S. Army as a means by
which Japanese Americans could demonstrate theittio Part of the rationale for
forming a segregated unit was that a separatesysetformance would be noticed and
could serve to refute the charges of disloyaltylevthie service of individual Nisei
scattered throughout the Army would be more diffibt measure (Shibutani 1978).
Members of the units made deliberate efforts tegmethemselves favorably including
wearing proper uniform at all times, meticulougation to military courtesy, eschewing
the use of Japanese, regular and repeated bloadiolasy and buying war bonds.
Masaoka worked during the war as a publicist fer4d2°, interviewing Nisei soldiers
and sending stories back for distribution in Unigtdtes. He reports,

In all I wrote more than 2,000 stories, with marfyttee interviews being

conducted under combat conditions. ‘Why are you lere fighting for

your country?’ | would ask these men. In other ibmithe reply might be a

wisecrack, like ‘The draft board got me before lilcbget away.” With the

Nisei the invariable answer was: ‘Because we wargrove ourselves as

Americans’ (164-5).

In April 1943 Nisei women were officially allowed volunteer for the Women’s
Army Corps (WAC)'® They were not racially segregated. Moore (200Belsfthat the
Nisei women volunteering for WAC service “felt aegt need to show loyalty to the
United States” (27) and joined the military to peatey were Americans. She identifies
the treatment of Japanese Americans as a driviieg faspiring “super-patriotism”

among the Nisei. Some of Moore’s respondent’s ifledtthe military service of Nisei as

instrumental in the establishment of full citizeipshghts for Japanese Americans, and

13 Nisei women from Hawaii were not recruited untidt@ber 1944. Nisei women were never permitted to
serve in the Navy or Air Force Women'’s services @k02003a)
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most saw it as contributing to personal upwardaoupbility. Recruitment of Nisei
women drew explicitly on the connection betweentary service and citizenship; a
recruiting press release quoted in Moore (2003 re

All Americans, whatever their ancestry, must rementbat they will be judged
in the future by the part they play now. If we &rour plain duty to our country in
a time of its greatest need, we must be preparbdue our loyalty questioned.
Indeed, | think it should be questioned (97).

According to Masaoka (1987), reestablishing tredtdor Nisei men was seen as
crucial to the claiming of citizenship rights faphnese Americans. In a speech for the
Japanese American Citizens League (JACL) he proeldi

let me ask you to think of your future—and thayotir children’s
children. When the war is won, and we attemptrd fiur way back into
normal society, one question which we cannot awgilbe, ‘Say, Buddy,
what did you do in the war?’ If we cannot answeit thie, with them,
fought for the victory which is ours, our chance $access and
acceptance will be small. We need Selective Sertheeleast we can do
is to ask for it. [...] | call for a resolution toalPresident and the Army of
the United States asking for a reclassificatiothefdraft status of the
American-born Japanese so that we shall be acctindexshme privilege
of serving our country in the armed forces as ¢jnahted to every other
American citizen (120-121).

In January 1944, the War Department reinstatedthi of Japanese American men and
classified them as 1-A, “immediately eligible fanscription” (Moore 2003a; Shibutani

1978)* The All-Nisei units served admirably in the wadarceived favorable media

coverage (Moore 2003a). The all-Nisei units recgireany military awards, including

14 By the time the draft was reinstated for Nisei mreany felt that the claim for Nisei rights hadealdy
been successfully made, and often lacked the f¢éearlier volunteers. Shibutani (1978), for rapée,
provides an in-depth consideration of the breakdofW@ompany K, an all-Nisei unit formed near thelen
of the war that was most notable for widespreaeatieeism, insubordination, and violence. Whilersiro
primary groups among Nisei units earlier in the waaphasized proving the loyalty and competenceef t
Nisei, strong primary group ties became the caosaéfficiency in Company K where informal group
norms emphasizing protest overruled formal normsitifary discipline.
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9,486 Purple Hearts (Masaoka 1987). Their succlksslitary service led to a
reassessment of Nisei in mainstream society andid®eame popular heroes (Shibutani
1978). As the Nisei units demonstrated their dedioan fighting overseas, the media
was eager to follow their exploits. By 1945 Shilitaports that Japanese American
families in the United States were greeted by whéghbors with inquiries about “your
boys in Italy” and employment and housing becantalrlg easier to obtain. Shibutani
argues that the unexpected achievements of the werte the impetus for the stereotype
of Japanese Americans as an overachieving, moalrityi group.

For Japanese American during World War Il, militagyvice was used to directly
claim citizenship. Excluded from conscription, naty service itself was a form of
citizenship that had to be fought for. Some foughtheir right to serve in the military,
and ultimately the military service of a selectigraf Japanese Americans became a
stepping stone by which the entire community mddens of national belonging. In this
case the connection between military service atirkaiship was clear and direct.
Members of this community used the sacrifices ditany service to demonstrate their

loyalty to the United States and so make citizgmshaims.

INSTITUTIONAL MOTIVATIONS

This direct connection between military service aitidenship did not
characterize the narratives of my respondentseaabinilitary service takes the form of
an expression of informal everyday citizenship. M/Gapanese Americans had to fight
for their right to serve, all of my respondentsatalkeir right to serve for granted. Military
service is not a fight to prove themselves as Acagis. However, for many, military

service is an organic expression of their sengeelminging. My respondents don't serve
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to prove their American-ness, they serve becalsefdéel American. Rather than using a
model of military service and citizenship directed/ards minority groups, this finding
fits best in a more general model: Institutionak@gational.

One way to demonstrate the connection many ofesgandents made between
feeling American and their military service is thgh the Institutional/Occupational
model. Since 1973, the United States has reliecomits and volunteers rather than
conscripts to meet the personnel demands of thedafances. With this dramatic change
in accession policy, military sociologists begarnneestigate what motivated young
adults tochooseto serve in the military. The literature develoedaried, but relatively
consistent, list of motivations. These include exuoit considerations such as pay, job
skills, job security, educational opportunities andney for education; service motives
such as a desire to serve the country; an interestif-improvement and discipline; a
chance to escape local economic or social prob&rdget a new start to life;
opportunities for travel and adventure; and equalitopportunity (especially for women
and minorities) (Eighmey 2006).

A popular way to conceptualize motivations is gdime Institutional/
Occupational (I/O) Model. Charles Moskos first psepd the 1/0 model in 1977 arguing
that the U.S. military had undergone an organinatfighift from institutional to
occupational driven by the end of conscription #rmeldecision to use the dynamic of the
labor market to recruit the force. The institutibmalitary was conceptualized as one
“legitimated in terms of values and norms, thatipurpose transcending individual self-
interest in favor of a presumed higher good” (Mask888:16), whereas the occupational

organization is “legitimated in terms of the magkate. Supply and demand, rather than
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normative considerations, are paramount” (Mosk@318B7). When applied to
motivation to serve, it suggests that in the ioftihal organization individuals serve out
of a sense of duty and honor while in the occupatiorganization, motivation was
governed by self-interest and market dynamics.

This notion of institutional service describes thetivations expressed by many
of my respondents. In expressing institutional radtons rather than seeing military
service as something which can be bartered fotgredizenship rights, my respondents
are implicitly expressing a sense of belongingfdal institutional commitments to the
nation-state suggests a sense of belonging. Milgarvice for these respondents may be
an expression of loyalty and citizenship, but mat being used to make a claim for

recognition of this loyalty and citizenship.

EVERYDAY CITIZENSHIP

While the institutional/occupational model is a rabdith general applicability,
the specific context of us/them does still shapeesof the ways in which my
respondents express citizenship through theiramliservice. Most notably, while my
respondents see military service and an organicesgn of their sense of being
American, they often have to engage with others ginestion their American-ness and
negotiate a space where they can be both AmerimdMaislim. This connects to
articulations of informal citizenship.

While formal citizenship is a straightforward coptdefined by naturalization,
informal citizenship is more complex. No legal do@nt defines this status; no

certificate is issued for achieving this (Glaze®@p Glenn (2011), in her Presidential
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Address to the American Sociological Associatiodradses this, “Citizenship is not just
a matter of formal legal status; it is a mattebelongingwhich requiresecognitionby
other members of the community” (3). Informalzgimship is a lived experience that
transcends legal citizenship and which is negatiateeveryday interactions, “belonging
is enacted and constituted in quotidian practi¢esausion and exclusion” (Siu 2001:9).
Glenn (2011) also emphasizes the everyday and iaggghature of citizenship,

Sociology’s special strength may lie in its focustbe social processes by which

citizenship and its boundaries are formed. In paldr, sociologists can highlight

how citizenship is constructed through face-to-faxeractions and through

place-specific practices that occur within largencural contexts (2).
Citizenship is an everyday process. It occurs @nititeractions between people. It
involves presenting yourself as a full member efd¢bllective, and being accepted as
one.

For my respondents, the military is a place wiserae of these everyday
negotiations takes place. They see themselvedlasfiericans, but must occasionally
negotiate with others who see them as necessavityed people, torn between being
Muslim and being American. The expression of citg@p in this case involves
guestions of difference and belonging. RosaldoRlacks (1994) elaborate, “Cultural
citizenship refers to the right to be different fgnms of race, ethnicity, or native
language) with respect to the norms of the dominatibnal community, without
compromising one’s right to belong” (57). By weayimilitary uniforms and identifying
as Muslims, my respondents are examples of thisy Bneboth different and the same.

They literally take on a uniform of the nation wehihaintaining aspects of identity that

distinguish them as “other.”
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Hyphenated Selves

As | outlined in Chapter 2, my respondents are hatjog power structures that
have a tendency to see them as necessarily dividedcontext of us/them argues that
unless they give up their religious identities stnéndividuals cannot be full Americans.
Military service is not used explicitly as a wayfight against these ideas, but it is an
expression of American Muslim self. Through theilitary service, an everyday act, my
respondents are performing authentic selves thatasa both American-ness and
Muslim-ness. Particularly powerful, this performarszems to be largely unconscious.
Military service for these respondents is not anchprotest or an intentional claim on
formal or informal citizenship. My respondents ag¢ serving in order to be recognized
as Americans. But in serving, and in expressingragments to service and duty, they
present selves that belie conceptualizations ofrtheial exclusivity of Muslim and
American identities. My respondents are Muséind American. There is no need to
select between these two identities. They do nvese the military despite their
Muslim-ness, or in an attempt to claim Americansnd$ey demonstrate the integration
of these identities.

Sirin and Fine (2008) use the concept “hyphenaédges” to describe the way in
which American Muslims see themselves as cohegives, not torn between mutually
exclusive identities. The conceptualization of hgmpdited selves allows for the
recognition of multiple identities and may be jalna separated in an individual,

we argue for the notion dfyphenated selvass order to understand how youths

create and enact their identities when politicadaeial conditions place them in

tension. We use this idea to help us think about yauth negotiate, embody, and

narrate their multiple selves, at the hyphen, fraetured world, nation,
community, home, or school (123).
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They elaborate, “we now consider the hyphen agitr@al psychological hinge where
identities cast 'in tension' are at once joined sephrated” (195). In this
conceptualization, the identities of Muslim and Aroan are not necessarily separate, the
“hyphen” allows flexibility in the way these idetés are experienced and expressed.

It is this “hyphenated self” that many of my resgents are expressing when they
combine practices and values associated with keglim identity with the patriotism,
sacrifice, and institutional aspects of militaryvsee. As with many of the adolescents in
Sirin and Fine’s study, the respondents in my sardph’t try to hide their identity, for
example, none of my respondents changed their mamsed an Americanized
nickname. My respondents publically assert theishu identity to varying degrees.
Some openly practice and formally request religiacsommodation, others practice
privately. However, even for those who restrictitipeactice, this is related to personal
inclinations, not an intentional attempt to dowayptheir Muslim-ness.

Despite the pressure to prioritize between idegtitiriven by activation of the
us/them boundary, for my respondents, as for mangican Muslims, there is nothing
to choose between. The identities of Muslim and Acaa are not experienced as being
in opposition. Sirin and Fine observe,

we found strong empirical evidence that Muslim Aicen youth indeed develop

strong commitments to both their Muslim identitéesl their American identities.

This finding fundamentally challenges the dominartompatibility' hypothesis,

which proposes the Muslim and 'American’ culturesnautually exclusive (149).

As members of the military who claim both idenst&multaneously, my

respondents are demonstrating the commitment dipteuldentities. By expressing this
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complexity, they are negotiating recognition ofitletizenship in everyday way, not

based on prioritizing one identity over the ottmert by expressing both.

Bridge-Builders

While my respondents see no conflict between themtities, they occasionally
find themselves in situations where they must atgidefend this. This often takes the
form of engaging in dialogue or educating thoseiadothem who assume that being
Muslim and American is incompatible. These everytdgractions become places where
citizenship is negotiated and claimed.

Some of my respondents take on the role of “briolglers”. This is a role
identified by Sirin and Fine who find that one respe to being othered and having
integrated identity questioned is to actively erggagdialogue and education,

For Muslim Americans, civic engagement is a wayaorady to deal with the

current crisis but also to claim their rightful gam as fully engaged members of

the mainstream U.S. society. Besides the frustrapessimism, and anger, the
young men and women also see Muslim Americansitisatibridge builders

both between their community and the mainstrearregoand between the

Muslim world and the West (111)

For these respondents, dialogue is not just songethiat is engaged in as needed, but it
comes to be seen as a distinct role. The interstigework of negotiating citizenship
becomes an important part of the military servitthese respondents. As Sirin and Fine
put it, “they know that if anything is going to cige, it will be because they have spoken
up” (170).

In interaction, distinctions between us/them camnebaforced or they can be

challenged, weakened, and perhaps even crumbtefdhe engaging in dialogue is a

form of citizenship work. My respondents are engggn this work inside a social
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institution that is powerfully connected with ideafshe nation. My respondents who
take on the role of bridge builders engage inwuosk in at least three directions: with

non-Muslim service members, with Muslim locals, anth other American Muslims.

CONCLUSION

There is a well-established connection betwedrany service and
citizenship. This was quite clearly used by Japarerericans during World War
Il. However, the narratives of my respondents dotalke this form. For my
respondents, military service is not about claingigenship rights, but is an
expression of citizenship. | explored this ideangghe frame of institutional
motivations to serve. That these motivations atbetore of so many narratives
speaks to this expression of citizenship. My resigoits by and large feel deeply
American (regardless of how others might view theang military service is an
organic expression of this.

In addition to seeing military service an expressif belonging, my
respondents also demonstrate the idea of “hyphemnde¢atities” and some
actively negotiate a space for themselves in thigamy as_bothAmericans and
Muslims. They actively challenge conceptualizatitret suggest they must
choose between these identities, and embrace both dialogue and other social
interactions to negotiate citizenship. As a pathdaf, some take on the role of
“bridge builder” and use their multiple identitissengage with diverse clients
including U.S. service members, Muslim locals ihastcountries, and other

American Muslims.

59



Chapter 4: Citizenship M. Sandhoff

Although these frames are useful for contextuadizhre experiences of my
respondents, they are limited by the nature of amde. There are many different ways
to experience “living at the hyphen”. By the natofeny project, | did not recruit from
populations that are hiding or rejecting their Mimsshess. In responding to my
announcement, my respondents are in a small wagrpeng this hyphenated identity.
Yes, they are willing to participate in a study“duslim Veterans”. My use of this
frame of citizenship then is not generalizablen® population of Muslim American
service members, but it remains valuable becaysevides traction on the narratives |

present here.
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CHAPTER 5: RESEARCH DESIGN

My research question lends itself to a qualitatipproach, which | have taken in
this project. Exploration of varied experiencenads a topic that can be easily captured by
close-ended survey questions. As | will show indata analysis, the experiences of my
respondents varied greatly. It would be very diffico capture the complexity and
subtlety of these issues with standardized multjlgice questions.

As one of the first projects on this populatiorteatain amount of exploratory
work is also necessary. In this project | am exppthe experiences of individuals as
they relate to a bounded set of sociological cotscdphis is not hypothesis testing in the
classical sense. Qualitative methods are well dudehis project because they allow
researcher and respondents flexibility to discapgcs as they arise. The lack of
generalizability that results from the use of alks@mple is not a barrier to the goals of
this project because | am seeking to identify theared motifs relating to processes of
othering and institutional diversity, rather thasttspecific hypotheses with the goal of

confirming or refuting them.

THEORETICAL FRAMEWORK

In times of conflict, definitions of the enemy ngithe same terms as those used
to characterize the stigmatized minority groupnsigy the us/them boundary and may
make it a site of violence. The military-civiliamndary is permeable, so it is expected
that us/them discourses will be found in the njitdnowever, the military has a history

of providing a more level playing field for somemurities and due to the emphasis on
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discipline and loyalty may provide protections agaiothering of members. This is
supported by my data.

Under conditions of othering, members of the stgaed minority group may use
military service to make claims of national belamgand to mitigate processes of
othering. This conceptualization was not suppoltedhy data. My respondents are
confident in their rights and military service bewes a way for them to perform
complete selves. Rather than see themselves asnigWwduslim or American identity,

military service is an opportunity for them to benArican Muslims.

ALTERNATIVE FRAMES

Although | treat Muslims as a unique group in {higject, it is possible that a
more general frame would be better suited. Ingbgion | consider a number of
alternative ways to conceptualize the military sgr\of Muslims in the contemporary

period.

Ethnicity

Rather than it being the label “Muslim” that mastegthnicity may be the most
salient characteristic shaping the experiencekisfgroup. Perhaps it is being “brown”
that matters rather than being Muslim. | do noyfaddress this possibility in this
project. As | was not able to recruit any black Ntas to participate in this study, |
cannot address if the label Muslim transcends raaiggories. My respondents are

ethnically diverse; however, most of them coulddeed similarly. My sample does
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include three white Muslims. Their experiencesraesubstantially different from those
of my other respondents, lending support to theé&ra use.

In addition to a more diverse sample, the quesifomhether religious or ethnic
identity is more salient could be addressed byguaisample of respondents of similar
ethnic background but different religions. For epxdanare the experiences of South
Asian Buddhist, Christian, or Hindu service memlzifferent or similar to the
experiences of South Asian Muslim service membe&rs® is beyond the scope of this

project.

Immigrants in the Military

Another possible frame is that of immigrant miltaervice. The American
Muslim community is largely foreign born. Perhapadims’ military service is not
shaped by being Muslim but rather by the experi@ideing immigrants. Immigrants
have served in the U.S. military since its inceptamd the military has provided a way to
“become American”, both legally and culturally. laddPermanent Residents are eligible
to enlist in the military, though citizenship iscessary for a commission or to serve as a
warrant officer. As of June 2010, there were 16,600-citizens serving in the military,

composing about 1.4 percent of the enlisted fobmpartment of Defense 2010).

Religious Minorities in the Military

Another possible frame for considering the serac®uslims is the military

service of other religious minorities. Perhaps imot being Muslim specifically that
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matters, but being a member of a minority religidowever, given the role of Islam in

the current conflicts, this approach seems likelpring us back to the us/them frame.

No Difference from General Military Population

It is also possible that Muslims in the militaycbest be understood through
existing lenses based largely on the white, he¢swea, male experience. That is, there is
no difference between their experience and thétefieneral military population. This
of course allows for a great deal of variance. Whilid find evidence of the existence of
us/them boundaries, this often had little effectlmmexperiences of my respondents

making this a relevant frame.

RESEARCH QUESTION

As one of the first studies of its kind, this @cj seeks to document the
experiences of Muslims serving in the U.S. militaFize central question this project
explores is: What are the experiences of Muslimgirsg in the U.S. military? In
answering this question, | address several subtiquss| first ask whether the us/them
atmosphere that characterizes civilian discourseialduslim Americans in present in
the military, and | find that it is. Having estadtied the permeability of the military-
civilian boundary, | then ask how this atmosphéfecss the experiences of Muslim
service members. | find that for many, it hasdigffect. | connect this to the history of
racial integration in the U.S. military, arguingttcharacteristics of the military,
including an emphasis on policies of equal oppatyuthe ability to compel certain

behaviors, and the nature of military service, lpcomotes close contact among
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diverse individuals, mitigates some of the negate#ects of being othered. However, |
also find that in some units, the us/them discourgxacerbated creating atmospheres of
distrust and suspicion which leads to negativemuts. Having established this
dichotomy of effects, | examine the role of leatiggon these outcomes, arguing that
leadership is a crucial factor that shapes whathgs become inclusive or exclusive.
Finally, I ask if Muslim service members are usthgir military service as a way to
negotiate this us/them atmosphere by using it tkene#tizenship claims as Japanese

American veterans did during World War 11.

SAMPLE SELECTION

The population of Muslim service members and \agtglis small, and there is no
comprehensive tally of the population. Given thebsize and the impossibility of
accessing a comprehensive accounting of this pbpajany sample is constructed non-
randomly. | use a purposive convenience samplesasyple is drawn from a specific
group, Muslims who have served in the military, Within this group my sample is
composed of those who heard of my study and vodwatkto participate. | will discuss
some of the barriers to finding respondents latehis chapter.

To be in the sample, respondents had to selfiigeag Muslim and have served
for any length of time in the U.S. armed forcessiSeptember 2001. | did not limit the
sample by branch, and | accepted respondents whedsi the National Guard and
Reserves as both have played an active role iGWOT. My sample includes both

veterans and current service members.
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| acknowledge that the label “Muslim” encompasseerg diverse population.
Muslims in the United States come from a varietyagial and ethnic backgrounds, are
of various socio-economic classes, and have diyggssonal and family backgrounds
and characteristics. While it is not useful to $pebone homogenous “Muslim
perspective”, in this project | am interested imeoon challenges associated with this
shared identity. As with sociological research ag social group, | recognize the
diversity within the group but focus on shared titgnn order to draw meaningful
conclusions about social groups, institutions, jprutesses.

| conducted interviews from June 2010 through Ddsam2011 (18 months). In
total | spoke with 15 respondents. My sample presidaluable information about this
understudied population. This study was designetiqslitative exploration of
theoretical issues of citizenship, belonging, anlitany service within a particular
historical moment. As such, the emphasis is onak experiences and looking for
emerging patterns and processes. In this typaud/strequencies and statistical tests
provide little leverage on the research questions.

When approaching a qualitative study, the guiglingciple in sampling should
be saturation. Saturation occurs when new datamgel provide new insight into the
research topic (For example see Mason 2010). Om $opics | believe that saturation
was achieved or nearly achieved. On topics suchaivation to join the military, little
new information was being uncovered by the lagtnnéws. However, on other topics,
such as experiences in the military, saturation neasachieved and each new interview
brought new insight to the topic. | acknowledges thheakness, which was unavoidable

due to limitations preventing using saturationtesgrimary guideline. As a Ph.D.

66



Chapter 5: Research Design

dissertation, there were time and funding limitschidictated that at some point data
collection must be halted so analysis could begiason 2010 discusses the limitations
of “funded work”, a concept he applies to Ph.Desggsh). More constraining however,
was the difficulty locating respondents, which llwaliscuss more fully in the next
section. Although not ideal, this is the contexwinich this projected developed. As
Strauss and Corbin (1998 [1990]) note, “Sometirhesésearcher has no choice and
must settle for a theoretical scheme that is lesgldped than desired” (292).

Despite these limitations, | do believe that thieaddave is of high quality. There
are benefits to a small sample size. With onlyritérviews | am highly familiar with all
of my data and was able to keep the entire fieleshiimd while interviewing, coding, and
analyzing. | believe that this improved flexibiligjring interviews and facilitated the

development of codes and recognition of themespatiérns.

Finding Respondents

The original plan was to draw a snowball sampteydwver, this process did not
work. Respondents were identified via personal actst social networking websites
(e.g., Facebook), flyers (Appendix A), emalil listse and word of mouth. Respondents
were asked to contact the researcher directlyey thished to participate. | worked with
religious networks, military networks, and acadenetworks.

Religious communities | contacted included Mus$itmdent groups at colleges
and universities and local religious institutiohalso used personal contacts within
several geographically disparate Muslim communiiedisseminate information about

this study. | attempted to contact 33 Muslim Studessociations (MSAs) of which three
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confirmed that they had sent my announcement otlietio listserv. | repeatedly tried to
contact the American Muslim Armed Forces and Vetewffairs Council, but consistent
with the experiences of Hansen (personal commuaigatwho wrote his dissertation on
religious diversity in the U.S. military, | nevezaeived any response. | joined two
relevant Facebook groups targeting Muslim servieeimers and veterans. | attempted to
find respondents in these groups by contactingtiministrators, posting to the wall, and
sending unsolicited messages to group memberstriited flyers on campus,

including in the campusiusallah(Islamic prayer room). | also posted flyers at toeal
mosque. Mosques and Islamic centers posed a gartahallenge in seeking out
respondents because while some mosques are vergrual to the idea of military
service of members, others are strongly opposé@dAs such, | did not pursue contacts
with mosques beyond this one, relying instead aagr&l contacts within various
communities to help me disseminate my announcement.

On the military side, | emailed student veterarmigs around the country. |
attempted to contact 33 groups of which three cordd that they had sent my
announcement to their listserv. The similarity umbers with the MSAs is purely
coincidental. | received one very negative respdrsa an individual listed as the point
of contact for the student veterans’ organizatioa west coast university that was both
disturbing and spoke to the tension that may bemapced by members of the
population | am considering. | also utilized comsatirough the Socy 869 grodpo
disseminate information about this project in raiyt networks, and pursed contacts at
the Naval Academy, with Equal Opportunity officesiad linguists within the military. |

also attempted to get in touch with the militargplaincy. Over the course of this study |

15 Socy 869 is a working group of students and fgdalimilitary sociology.
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was given the contact information for three Musiimiitary chaplains. Those that
responded were busy and unable to provide me wighaasistance. On the advice of
personal contacts, | tried to contact the chapEt.d¥leade (a local base) which lists
Islamic services on their public website. The Chajrected me to Public Affairs who
did not respond to any of my multiple phone calls.

| also sent my announcement out to several acadestservs. These included the
Sociology of Islam listserv, the Peace, War, and&@d&onflict section of the American
Sociological Association, and The Society for Milig Psychology listserv. | also
presented my research at various stages at fdereht conferences where | included a
plea for help finding respondents. These conferem@re Eastern Sociological Society
(ESS) in February 2011, American Sociological Assoan (ASA) in August 2011,
Inter-University Seminar on Armed Forces and SgqiiiS) in October 2011, and
Defense Equal Opportunity Management Institute (MEONn December 2011.

In my original proposal for this project, | anpeted that my sample would
largely be based on snowballing. | anticipated tmate preliminary respondents were
identified, | would be able to seek their advice aacommendations on finding more
respondents. This method was not effective. Caardtiytrespondents reported either
knowing no other Muslim service members or havogl tontact with those few they did
know. | found that there appeared to be an absefinesocial network among Muslim
service members (or the network is deeply submeageldnaccessible to researchers
given the time and travel constraints of my projefeigure 2 details the network (or lack

thereof) among my respondents. Very few of my radpats knew each other and there
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was very little successful snowballing. There wanéy three situations where one

respondent referred me to another respondent.

Figure 2: Network Diagram of Respondents

Researcher

Also important seems to be a personal connecti@omie kind. Only four of my
respondents agreed to participate based only @mail or flyer. The other 11
respondents were recruited through personal cqrdgleer by the researcher or a third
party. In addition to the three cases where a re$pat referred me to another person
who agreed to participate, in two cases | perspmadt the respondent in the course of
this project and recruited them. Another two resjsms agreed to participate after being
contacted by a third party who saw my announcemem@n email listserv. The
remaining four respondents were found through pestonnections. In two cases only
one link was required; | contacted a friend or a@giance and they contacted the
respondent on my behalf. In two more cases thaseatleast one additional link; my
personal contact contacted a third party (not knpessonally to me), who contacted the

respondent. In one interview resulting from a peat@ontact, the respondent was
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curious about my connection to the person througbrwwe had gotten in touch. Being
able to demonstrate that | knew the intermedigregsonally (having attended a religious
celebration at their home) seemed important. Q#égyondents responded to initial
contact skeptically until I could demonstrate aiolad connection (so-and-so
recommended that | get in touch with you); this wid guarantee an interview, but it

seemed to improve my chances.

Non-Response

A concern when developing any sample is non-resgadhat is, is there
systematic bias due to people with certain charasties or experiences choosing not to
participate. Due to the nature of how | collecteglsample, | cannot provide empirical
data on the rate of non-response. | have no wayp@iving how many people with the
requisite characteristics saw the announcementhmdse not to contact me. | can
however outline potential respondents who did adntee but ultimately refused to
participate, or otherwise never completed an inesvy

In total | was contacted by six potential responsglevho did not complete
interviews. Three of these actively declined taipgrate. One cited concern about the
permissibility of participating, another told methis commanding officer had
instructed him not to participate, and the third dot have time. The rest simply could
not be reached after initial contact. In additibheard back from two personal contacts
who said that they passed on word to potentialaedents who were not willing to
participate. Additionally, | spoke with one respentiwho reported that he had received

my announcement but had decided not to particifpatiechanged his mind when he saw
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me present on my preliminary findings at a confeeehis large number of refusals that
| know about, combined with concerns voiced by soespondents and other
researchers, leads me to believe that there aegesbuarriers to access to this population.

There are two important populations that are mggfiom my sample. One is
African-Americans. Although African-Americans argimated to comprise almost half
of Muslims in the military (Elliott 2006), thereeanone in my sample. This absence
makes it impossible to determine whether or natdpéabeled or identified as Muslim
transcends racial labeling. In the United Statemyrpeople do not think of black bodies
when they think of Muslims, and so the experiendeeing a black Muslim in the
military may be distinct from being a white or broWuslim in the military. | did not
intentionally exclude this population.

Another population that is missing from my samgl@émplicitly excluded due to
the design of this study. This is the populatiothafse who are “passing” as non-
Muslim. From conversations with my respondents e & personal contacts, it is clear
that this population does exist and they are ubliteparticipate in a study such as this
because participating carries the risk of “outitiggmselves. | was not able to establish
the level of trust necessary for this within thdiconstraints of this project. The

members of my sample are all openly Muslim. Thsll influenced the findings.

Barriers to Access

One finding of this study is that there are selveulstantial barriers to accessing

this population. Although | anticipated that locatirespondents would be difficult, | did
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not anticipate that it would be as difficult asviis. The elusiveness of this population for
research is worth discussing.

Probably the largest barrier is building the trarsdl credibility to effectively
recruit from this population. As | noted earliegnking through a personal network was
necessary; this carries with it the sense of teeaeher being vouched for by a known
member of the community (often a relative or frignkhe credibility this lends the
researcher is important in this case because siif{gd) concerns in the Muslim
American population of surveillance. This is a plapion that is under great scrutiny.
Leaks and lawsuits in the past few years have Ihtoiagight varied methods of police
surveillance including the use of informants in ooss across the country. Media
interest in the Muslim American community is oftésd to coverage of violence and
terrorism. In general, this is a community thatesy aware of being under surveillance
and of the repercussions of being seen negativeymbers of this population may be
wary of participating in research such as this bseaf this sense of surveillance and
concerns about how the information they sharehlelused. Some may avoid
participation so as not to “out” themselves or tavd attention to this identity. Others
may have concerns about being stereotyped.

This sense of surveillance is likely increasedMislim service members. Acts
of violence committed by Muslim service membersehfocused scrutiny on all Muslim
service members. In addition to media interestieaah aimed at supporting this
population within the military can also create bens. While the military population in

general is over-surveyed, those who are openly iMuslay feel especially over-exposed
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as they are subject to research on the generalgiapy media interest in Muslims in

particular, and other research (such as this pidj@geting this very small population.

DATA COLLECTION

Once a respondent agreed to participate, we adaagime for the interview. For
respondents residing in the mid-Atlantic region,wauld meet for a face-to-face
interview. All other respondents were interviewed telephone. Six respondents were
interviewed in person, the remaining nine by phdnest of the respondents were
located in the United States, but two were locatestseas. There was no systematic
difference in content by interview method.

The mean length of the interviews was one hourfaadminutes. The shortest
interview was 28 minutes, the longest two hourseigtt minutes. Interviews were
digitally audio recorded and then transcribed.tfdhscription was completed by the
researcher. There are 175 pages of text resultomg fhe almost 16 hours of recordings.

Interviews followed a semi-structured format. Setnuctured interviews are
scheduled and planned and are effective when ylyuhawe one chance to interview a
respondent. Semi-structured interviews follow aemview guide (a list of questions and
topics to be covered) and usually consist of digetstions asked by the interviewer who
then follows up on the respondent’s response witblJes”. See Appendix B for the
interview guide. Unlike surveys and structuredtandardized interviews, semi-
structured interviews leave the interviewer anghoaslent able to follow leads and
allows the respondent to provide the informatiorohehe thinks is relevant and

important. Interviews can raise concerns of acgunast because a respondent reports
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something it does not mean that it occurred. Howemehis project | am less concerned
with objective accuracy and more concerned witheslye experience.

The data this project seeks to collect are farcmuoplex to capture reliably via a
survey or questionnaire. Also, because this isadrtee first projects looking at Muslim
service members and veterans, it is valuable t@usere open-ended approach in
gathering data so as to be able to identify thesmelsmotifs that may emerge from
respondents’ descriptions that were not anticipatede design of the study. Finally, this
community is very small and is the subject to gezatitiny. Building rapport and
connections within the community is essential tthhgang good quality data. The best
way to establish legitimacy is direct interactidihis method also allows the researcher to
gauge respondents’ reactions to questions, to @obdollow-up on respondents’

answers, and to make on-the-fly alterations tdah@mat as needed.

PROFILE OF SAMPLE

Chapters 6-8 will present detailed pictures ahe@spondent. Here | provide a
general overview to the composition of my sampleoftentation. Table 2 outlines the
demographic characteristics of my sample. My sanggbeedominately male and South
Asian, though | also interviewed white, Arab, andltmacial respondents. A substantial
demographic that is absent from my sample is bleklims serving in the military.
Most of my respondents either immigrated to thetéthBtates or are the children of
immigrants.

My sample is ethnically heterogeneous. This igptable for my project. Much

of the literature argues that following 9/11 redigs identity came to outweigh ethnic
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identity. It has also been noted that Muslim Amanigouths tend to emphasize religious
unity over ethnic and cultural differences. Coreistwith the literature, | did not find any
differences in experiences associated with ethnitithile being Muslim is a salient
identity for my respondents in order for them toeggto participate, the similarity in
themes across ethnicities is consistent with th@irfigs in the literature that being

Muslim has come to act as a master status in thi2ggorary period.

Table 2: Demographic
Characteristics of Sample
Gender
Men 13
Women 2
Race/Ethnicity
South Asian 8
White 3
Arab 2
Multi-racial 2
Immigrant?
Immigrant 8
Parents Immigrants 4

An alternative way to interpret my sample is tous on the ways in which they
may be read by others as ethnically homogenoust Maay respondents could be read
as “brown”. Although they came from various ethai@ national backgrounds, several
noted the ways in which people made erroneous gsgam about their ancestry and/or
thought that categories such as Arab and SoutmAsgae interchangeable.

Table 3 outlines the military characteristics of sample. Most of my
respondents are no longer serving in the milithkhe members of my sample have varied

military experiences. | talked to respondents ferary branch except the Coast Guard.
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The branches with the largest number of respondeerts Navy and Air Force. Only one

respondent served in the Marine Corps.

Table 3: Military
Characteristics of Sample
Currently Serving | 4
Veteran 11
Branch

Army 4
Navy 5
Marines 1
Air Force 5

Length of Service
<5 years 2
5-10 years 5
11-19 years 4
20+ years 4

Rank™®
Enlisted 9
Officer 5
Experiences

Combat Position 3
Deployedtolrag |5
or Afghanistan

My respondents were at different points in thaireers when they left the
military (or at the time of interview). Most of nmrgspondents served fewer than 20 years;
however, several served 20 years or more. Amorggtiutno have left the military, the
shortest career was 4 years, the longest 24 yBEaeanean length of service for those
who have left the military was 10.7 years. My saapls predominantly enlisted and
only a few respondents were in combat positiongiral of my respondents have

deployed to Irag or Afghanistan.

16 One respondent made the transition from enlisiexfficer, not included here.
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Religious Identification

My sample is based on self-identification as “MmSl An important conceptual
distinction is the separation of identifying as Masfrom practicing Islam. For this
project, it is the label “Muslim” rather than rabgity that matters. Meer (2008), in
exploring anti-Muslim discrimination in Britain, gues for the use of self-identification
rather than of definitions based on behavioral danpe with the “five pillars” of
Islam?’” The use of self-identification has the advantageeing a sociological rather
than a theological definition.

My sample included individuals who identified asi$lm due to religious
practice, conversion, and family history. In terofiseligiosity my sample covered the
spectrum from atheistic to pious. | did not aslpoegients about their denominational
affiliation (e.g., Sunni, Shia) as this is not k&lat to my research questions. When |
asked respondents about their religious practieg tibnded to categorize themselves
based on practices such as praying, fasting, atdrglirestrictions:

| wasn’'t a very good Muslim on active duty. | ditpray five times a day. That's

really the only thing that | didn’t really obserdadidn’t really drink [alcohol], |

didn’t eat pork, | fasted Ramadan (Kareem, Chafyer
Several respondents reported that their main celigpractice occurred during

Ramadart®

| practice my religion [only] in Ramadan [...] othas& | didn’t even pray. (Zafir,
Chapter 7)

| practiced moderately, and then when Ramadan canoesd | practice a lot
more. (Najib, Chapter 7)

' The “Five Pillars” are doctrinal duties. They dreProfession of faithshahadaly, 2. Prayergalah), 3.
Charity/alms-giving Zaka), 4. Fasting in Ramadasgwn), and 5. Pilgrimage to Mecchdjj).

18 During Ramadan, practicing Muslims abstain fromdfodrink, and sexual behavior from about an hour
before dawn until sunset. The fast lasts for adumanth, about 28 days.
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Increased practice during Ramadan is a common pieman in the Muslim community.
It is similar to Christians and Jews who only pigebn holidays.

On the extremes, one respondent identified ashaisabut self-identified as
Muslim because he was born into a Muslim familye3al respondents reported high
levels of religious practice:

Yeah, everybody knows I'm Muslim because | practioereligion. | fast in
Ramadan, | pray five times a day, | go to the Brigayer. (Basim, Chapter 7)

My sample includes both individuals who were bioto Muslim families and
those who converted. The inclusion of convertsfargpicture of the U.S. Muslim
population which Pew (2011) reports is comprise@®percent converts. Interestingly,
for Omar (Chapter 6), Dani (Chapter 6), and Rah@Gtapter 8), Islam was something

they began to explore due to specific military elgreces.

DATA ANALYSIS

This analysis takes a content analysis approaatnioh the transcripts are
approached as texts (Altheide 1987). This apprbashfits the goals of this project. This
research is based on a framework that has bedrlisstl before entering the field and
seeks to explore this framework.

Content analysis relies on inductive coding (Bedr2006). | began work with a
“start list” of codes based on my theoretical framek, my research questions, and my
expected findings. The list of codes was revisetirafined during the course of the
research to recognize emerging themes and patéenad/sis was a combination of

inductive and deductive coding. In the coding psscéext was organized and analyzed
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by theme. See Appendix C for list of codes andimiabry themes. These overarching
themes came from the framework and research qusstiowever, within these themes |
analyzed data using deductive methods to identifgraon themes. Although
preliminary analysis was done thematically, presgrnhe data in this way undermines
much of the power of an in-depth qualitative inigegion by removing context and
making it difficult to address unique situationstek establishing the common themes
through a process of coding and preliminary angjyigieorganized the presentation of

data to put individual respondents at the centén@fanalysis.

DATA PRESENTATION

| have organized this dissertation around my 1pardents. | present the story of
each respondent, relying heavily on their own rniemgal make an effort to include
similar components for each respondent, includilgation to join the military, and
what it was like being Muslim in the military.

| have grouped these individual narratives as ehaworder to draw out common
themes and to allow easy comparison across sinakes. As relevant, | direct the reader
to previous and subsequent cases that relate thehees and motifs of each case. The
decision to group the narratives in this way is@pct of my research questions and the
results of my coding. Grouping the narratives ahféerent way could draw attention to a
different set of themes and motifs. There is oyentatheme and motif: some respondents
have experiences that could place them in sevédfateht groupings. | organized

groupings around the central idea(s) to which Itedrno draw attention.
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All names used are pseudonyms. Respondent pseudoamgra selected with the
goal of being distinct and easy to remember foréaeler and have no relation to the
name or ethnicity of the respondent. Given the ks of this community, relatively
minor details could be used to identify these irdinals. | have therefore obscured details
that would in most studies be included. This inesidny indication of the military
branch the respondent served in. Aggregated toéade found in this chapter, but all
identifiers of branch in the narratives themselvage been replaced with generics (such
as “military”). In order to maintain the flow oféhnarratives without drawing attention to
this censoring, in most cases | have not markedevhieave made such changes.

| have also obscured the origins of my respondeneggregating specific
backgrounds into the pan-ethnic terms of “SouttaAsand “Arab”. When | use these
terms, they are accurate reflections of the respot'glbackground, but intentionally
imprecise. As with military branch, | have replagpecific references in the narratives
with a generic term.

| addition | have done minor cosmetic editing tangoof the narratives to enhance
readability. If substantial text was removed | gate this with [...]. Ellipses without
brackets indicate that the narrative is intact,dagmal a noticeable pause and often a

switch of topic.

ROLE OF THE RESEARCHER
The researcher is also a relevant component aeearch design. Lukens-Bull
(2007) notes the particular position researchers sthdy Islam and/or Muslims are often

put in. While identity and presentation of the eeséer is relevant in any research
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endeavor, they may be particularly salient whedyshg this population, “the researcher
who studies Islam has to deal with the questiosubiect position in particular, if not
unique, ways” (173).

I am highly qualified to conduct this researchhis community. | have
experience with both the military community and keslim American community. As a
doctoral student specializing in Military Sociolgdyhave many connections with the
military and with other scholars doing work on diigy issues in the military and have
worked for the past several years on issues ofsliyan the military. | also have close
associations with the Muslim community and am miyiskislim. | have taken several
courses in Islamic studies and have lived, studiad,traveled throughout the Middle
East and North Africa. | am extremely familiar widtamic customs and language,
including a familiarity with both colloquial and @anic Arabic. My cultural competence
allows me to function within the Muslim communitydainteract with respondents
unobtrusively and with minimal cultural friction.ddlitionally, my participation with
several Muslim organizations provided a numberevspnal contacts | worked with to
find respondents.

Although I can work effectively within this commuyp my own external
identifiers (name and appearance) may undermisge My name is easily identifiable as
having German origins, potentially creating assuomgtthat | am an outsider to the
Muslim community. Similarly, my appearance is whiteglo-European and | do not
wear hijab. While | can work effectively once | leagained access, these characteristics

may increase the barriers to access.
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In the interviews | utilized an ambiguous preseataof self. | used military
jargon early in the interview to establish a leskin-group knowledge. | used in-group
pronunciations of religions terms (e.g., /'muisi/ rather thani/mozlom/). | used
linguistic religious markers (e.gnshallah if the respondent used them, or if the context
clearly called for it. For face-to-face interviewsiressed modestly (covering legs and
arms, but not head). This presentation gave resggaadeeway in how they read and
reacted to me. This ambiguity was a balance betweepotential for increased access
through claiming in-group membership, versus satgsirability bias which might
inhibit open discussion, particularly on topicgeligious practice. If respondents asked
me directly about my identity, either religiousroilitary, | answered them
straightforwardly and honestly.

Although there are many stereotypes about gentigrames within the Muslim
community, experience with this community and resaf interviews suggest that my
gender did not pose a barrier. Muslim veteranssandce members have served in a
gender integrated military and are unlikely to beamfortable interacting with a woman
interviewer. The nature of the project and theringav questions do not violate any
norms of modesty within the Muslim community. Adadlitally, my cultural competence
made it unlikely that | would inadvertently intetaath a respondent in a way that might
make them uncomfortable (for example, | did notiaté handshakes when meeting a

new respondent, but would shake hands if theyaiidi it).
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CHAPTER 6: USSTHEM IN MILITARY

Although most of my respondents found military $eguwo be a rewarding
experience, most also used the us/them frame inrthgatives. This often took the form
of respondents remembering feeling concerned i@t identity as Muslims would
impede their military careers. For several, thétythat the current political and military
situations made their identities as Muslims sali@imnost all of my respondents had
experiences with other people telling jokes aboushns, making stereotyped
comments, or using epithets, though for most ofespondents these incidents were
seen as minor. These experiences and this serideethg Muslim should have mattered
supports my use of the us/them framework in thiggat. While many scholars have
established the activation of this boundary indivdian world, | extend this analysis,
and demonstrate that this frame is also preseheitd.S. military. This is to be expected
as the boundary between military and civilian speen the United States is permeable.
Service members come from the civilian communitg e#main in contact with civilian
friends and family while serving, in addition, mazgntinue to live in civilian
communities while serving.

In this chapter | consider issues related to usitimethe military. | use the cases
of Mahmood, Ahmed, and Kareem to illustrate thes&xice of the us/them discourse in
the military and to illustrate my conceptualizatmithe presence but irrelevance of this
frame. Next | consider the cases of Omar and Doth linguists who have studied at the

Defense Language Institute (DLI). Their narratiitesstrate the role of us/them
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discourses in this arena of military educationaby | introduce Jamal whose narrative

illustrates the complexity of perspective when gais/them as a framing concept.

BEING MUSLIM IS SALIENT BUT IRRELEVANT

The processes of othering | describe in Chaptee 2edevant in analyzing the
experiences of Muslim service members. My respotsdaniculated the salience of
being Muslim clearly and consistently. However, his/them was present, for most of
my respondents, they felt that ultimately it did sbape their military experiences.
Although several respondents voiced concerns giagtMuslim would limit their
promotion or otherwise directly impact their mitigacareers, most felt that it did not.
Their concern that it would matter speaks to tles@nce of this boundary, while the
sense that it didn’t actually matter suggests fibratany, us/them was irrelevant. The
framework of us/them remains useful for analyzimg éxperiences of my respondents; it
shapes their own narratives of their experienceslagir expectations, but for most, it

did not seem to shape their careers.

MAHMOOD

Mahmood has been in the military for 10 years dad$to stay until at least 20
years at which point he is entitled to retired paiecently married and in the middle of
his career, Mahmood is successfully balancing greahds of the military with the

expectations of family and community. A “successyst Mahmood does not stand out

19 After 20 years of service, service members arghgéi to retire and collect retirement pay, whicmsists
of a percentage of their base pay as well as lterfch as health coverage.
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among my respondents. His reasons for joining thigany, his experiences while
serving, and his general satisfaction were comnmoong my respondents.

Mahmood immigrated to the United States from Sddia as a teenager and
followed in the footsteps of his father and brotiwaio both served in the military. His
motivations included family, opportunities for tedyand the military lifestyle,

[I: What made you decide to join the military?] Bese of my brother,

and just join the military, see the world kind birtg. | wanted to see the

world and it seemed like the military [would givesrthat], and the

camaraderie of the guys and all this kind of stuff.

Mahmood’s decision to join the military reflectstb institutional aspects, such as
family tradition (Faris 1981) and a sense of seryvand occupational aspects focused on
self-improvement. While not financial in considérat he voices a desire to join the
military based in part on what the military canfdohim: help him see the world, and
provide a sense of community. However, belying Maskontinuum model, Mahmood
also sees tradition and a sense of service asng#sqoin.

Mahmood’s experiences are shaped by a sense afessesemething that
came up in many of my interviews. As an immigrantite United States, he sees
his military service as a way to acknowledge whatWnited States has meant for
him,

This is my new home, and | think joining the mititas the right thing to

do, whatever country you're in. | feel that's hoauycan serve your

country and the United States has been awesomeJentdo myself and

my family. | feel like the country’s given me so afiuand | am doing my

share to pay back sort of.

This is an example of what | mean by performarfagtizenship, a

conceptualization | will more fully address in Ckexp8. Mahmood does not

conceptualize his service in terms of claiming tsgiather he sees it as a natural
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extension of being American. Military service igvay to “pay back” the United States
for providing him and his family with opportunitieBy expressing a sense of duty to the
United States, he is expressing, not claimingzeitship.
Mahmood directly links his military service and Bense of belonging
[I: Are you proud to be in the military?] Yeah,dally am actually. Especially
with the kind of political stuff going on, | dorféel like anybody can say
anything to me. [...] I don’t think anybody can questmy patriotism or
something like that.
Mahmood acknowledges the prevalence of an us/therasphere in society at large,
“the kind of political stuff going on” that coul@é&d someone to confront him about his
patriotism, or, we can extrapolate, his right ttohg in American society. He sees his
military service as a clear response to this abisttaallenge. He is performing a self that
is both Muslim and American. While others mighttinyimpose one identity over the
other on him, he uses his military service as grodpnity to counter this.
The military lifestyle has been a good fit for Mabmal and he has enjoyed his
service, adapting with humor to the annoyanceantaresent,
Yeah | like [military life]. I've enjoyed the mov@garound, though it gets kind of
old because your stuff's damaged. We just moved, vee’re missing three
couches [laughs]. They're somewhere. Things lile get old but they only come
about every three years or so thankfully.
Looking at his 10 years of service, he has onlytpeasthings to say,
You know, | can’t really think of a bad experientenean OCS [Officer
Candidate School], was miserable, but now lookiagkiit was fun. [The drill
instructor would] yell ‘Get in the dirt! Get in thgrass!” Basically doing a lot of
push-ups, just doing physical stuff and the whiofeet’d kind of be thinking
‘Wow, we’re getting yelled at by this drill sergeait’s kinda like a movie.” And

so it was stressful because there’s no time antygaot to do a lot of stuff, but
now looking back I only have good memories of OCS.
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Until recently Mahmood did not consider himselbia practicing Muslim.
Recently he has been striving to become more oasgrv
| don’t wanna come off as being a super religigusys person because | have
not been. [But] now I'm trying to be, like prayimgd stuff like that and fasting
‘cause [Ramadan] just ended. Now if | were suplgicelis and strict | don’t
know what my experiences would’'ve been like inuhé, if it would’ve caused
friction or whatever the case may be. But beingwhg | was, people knew | was
Muslim but | kinda did the stuff that I'm not supged to like drinking and all
that, so it didn’t really make that much of a diffiece because of how | acted.
Now if | was completely following every rule tham supposed to, | don’t know
if it would’ve been different or not. But | don'nkw if it would've been because,
| mean, you can go pray in your car or somethiogt’'s not like I'd be pitching
the prayer mat in the middle of the room, so thlg tning that I'd be doing
differently is probably not drinking and there’®pty of people that are not
Muslims who do not drink and it's not like they wegxcluded, so | don’t think it
would’'ve made a difference even if | was a moreficang Muslim than | was.
Mahmood has had no experience seeking formal oelésgaccommodation, and
expresses uncertainty about whether a higher tdwelligious practice would have
changed his experiences. After some discussioopheludes that he does not think that
behavior such as praying and abstaining for alcalmild have had an effect on his
experiences. Interestingly, while he argues thataahing from alcohol would not be
unique and so could be done publically without alosanctions, he sees prayer as
something that is best accommodated by placingthie private sphere, hidden from
colleagues. This treatment of prayer as somethurgpthidden comes up in several
interviews.
While prayer and social restrictions have not feedcheavily into his military
experiences, Mahmood does observe the month-l@gf&kamadan. Two strategies
emerged from my interviews with regards to fasti@ge approach, which Mahmood

does not take, is to modify military duties to ateoodate the fast. This strategy requires

seeking formal accommodation, and includes thinigs s rescheduling physical
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training or altering working hours. Mahmood uses dpposite strategy; he adapts his
religious practice to the demand of the missionthefday,

On the days when | had [duties] | didn’t fast baBic So it's not like | was going

to have the schedule changed for me, so | justiddaiot to fast on the days | had

[duties] or if | had early [duties] or late [dut]e#f | could do it then | did, and if |

didn’t think | could do it | just didn’t fast. If Was super religious then | would

have made up the missed fast later | guess.

Respondents, like Mahmood, who used this appraashe up with personal
ways to negotiate their religious practice withseieking formal accommodation or
alteration of their military duties. Like Mahmodtiese respondents generally described
a set of personal “rules” they used to guide tfasting. In this case, Mahmood does not
fast on days where he has certain duties, or ttoses overlap with the times of
breaking the fast.

Although Mahmood did use the frame of us/them sfarrative, he does not feel
that his identity as a Muslim had any impact ongxperiences in the military.

| don’t think it's like anything different than beg non-Muslim. [...] | mean, with

all these conflicts going on maybe you could hatt@rag like stuff’'s going on in

every Muslim country, [...] [but] that’'s more poliat Personally, being a

Muslim in the military hasn'’t really, | don’t thinkaffected me.

He acknowledges that the identity of being Muslirmyrbe particularly salient
because of global political events. However, whils identity is salient, he does not find
it meaningful in his career. He does not feel thaas shaped his decade of service at all.
Mahmood, like many respondents, is adamant thadadth his identity is salient, and
may be brought up, it has no real impact on hisagpces.

As an example of presence but irrelevance, Mahntalgd about being teased by

colleagues based on his identity, but understamdgd be friendly ribbing,
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The military is not PC [politically correct] at allo | get teased about doing things
or whatever the case may be, but the thing iserattademic world everything’s
so PC and | feel like for me and my background, koow some of my friends
call me a terrorist or I'm going to blow myself ufs completely different, it's
not some redneck making some joke at me. So theeethat kind of teasing
back and forth and all this kind of stuff goingfon] But | don’t want you to get
[the idea] that | was picked upon because I'm Muddecause that wasn't the
case at all. [...] That teasing goes on with everymssgcally. You've gotta have a
thick skin in the military, and it wasn’'t personbon’t want you to think that.
These interactions are experienced as signs afgstrohesion, rather than as suspicions
that undercut it. That his colleagues feel freeetise him, and that he takes the teasing
with good humor is a sign of unit strength. Beiagged is a sign of inclusion, and
because cohesion is strong and the teasers araenlarmhtrusted, the interaction is

friendly rather than maliciou.

AHMED

Ahmed is the respondent with the longest caredrammilitary. He has served for
over 20 years, and was still on active duty attitime of interview and had no immediate
plans to retire. As an aviator, he has servedvat the world, including in Operation
Enduring Freedom (Afghanistan). Ahmed is an immigfeom South Asia.

He identifies as a moderately practicing Muslimfdmts and sets up Friday
prayers on base, but also says, “I'm not realligr@lis”. As with Mahmood, Ahmed did
not seek any formal accommodation for fasting, garéig instead to work it around his
regular duty schedule,

I've actually fasted and I've broken my fast in tigolane. [...] Nobody ever told

me | couldn’t, it was a very personal decision, d@ridknew | could do it then |

did it. And my colleagues knew that I'm fasting ayali know they would make

fun of me yeah we saw him eating a date in thdamgor whatever because the
sun had gone down.

% This is description is in line with observatiohat it is common in military basic training for raits to
be identified by unique physical characteristics @xample see Field 2006).
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Ahmed also reports taking on a leadership rol&énbilitary religious community,

On every base that I've been stationed on I've géaset up the Friday prayer.
And so every Friday whether | attended or not we tha opportunity to pray our
Friday prayer. [...] Before 9/11 | would get a coupfedozen Muslims [...] but
then after 9/11 | would run into Muslims and I'dyskiey listen we do Friday
prayers would you be interested?’ And quite a féthem would say ‘No, I'd
rather not tell somebody I'm Muslim.’

Ahmed’s first-hand observation supports the sugposthat official tallies of
Muslims in the military undercount the actual paiian, as, among other reasons, many
Muslims may choose not to reveal their religiodgiafion. That Ahmed ties this change
in attitude to 9/11 also supports my claim thas farticular us/them boundary was re-
activated by 9/11. This attitude likely also contried to my difficulties finding
respondents; Ahmed claims that any given Fridagreed/11 there were about twice as
many people attending prayer on one base as | tocdte to interview.

Ahmed enjoys his military service and finds theitail lifestyle rewarding; his
experiences have encouraged his brother and daughgarsue military careers,

I've had a fantastic time, | enjoy [my work], aridd moved up the ranks. It's all

been good, and honestly people ask me how longgog to stay and | tell them

I've not even thought about getting out becausaiiy has been an absolutely

phenomenal experience. And you know the stuffweato is absolutely

amazing. Yeah there was no question | was goirstgtyin, and my brother

joined after me, and | have a daughter who wankgtan officer. It is just been a

very positive experience for the whole family. Aintiean it's not an easy life, it

is definitely very tough, deployments are reallygh, you go away, it's not easy
to say goodbye to your family [...], so it definitabydifficult, very trying but

then the positive aspects of that | tell peoplin& the homecomings are so

special, | remember each and every time | came Hanpén the military, life is

not for everybody, but if it's for you I think it'a fantastic career.
Ahmed grew up wanting to fly,
| am a son of a [South Asian] Air Force pilot, asidce as far back as | can

remember | always wanted to fly and | was intei@gtemilitary aviation [...] |
was 17 when | started flying, then eventually | eaimthe United States. After |
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finished up college | was going to go back to [olsia] and fly for the national
airline there. But thefiop Guncame out, and | safop Gun and | thought you
know what this sounds way better than flying foraatine.
Initially Ahmed’s father was disappointed in hicdgon to stay in the United
States and join the military rather than returhisobirth country,
my father, because he paid for all my college, $ Wee older son, he basically
was hoping that | was going to go back and pickvapre he was going to leave
off. And so he was very disappointed, he didn’tasp® me for two years and
then he came to visit me and then everything way.ok
References to media, including movies, books, atelovgames, turned up in the
narratives of several respondents. The media meedics always a part of American
popular culture, indicating that for these respantslethe decision to join the military, at
least in part, emerges from an immersion and ifleation with American popular
culture.
For Ahmed, one of the best aspects of militarywes the opportunity to broaden
his horizons and meet new types of people (andrmlie there for others to meet)
The military helped me break some of [my stereat}p@nd conversely | was
able to help break some of the stereotypes thatrikares had of Muslims, and
then also when | would deploy outside the Uniteaté, | would come in contact
with Muslim officers from different nations and theould ask me ‘Listen, how
are you treated?’ And so to help break some ofetasriers was pretty positive.
| came to this country with a lot of stereotypas] ghose are the same stereotypes
that a whole bunch of Muslims, when they come i® ¢tbuntry, they have those
stereotypes and not until you actually get to kilbgvpeople that you have some
of these feelings about, you know you can’t brdadsé barriers until you're
actually given a chance, giving yourself an oppaitiuto meet and get to know,
and then when you do you realize that hey we'réhallsame.
Ahmed sees his role not just as a Muslim for offegvice members to meet, but
as a Muslim service member for Muslims in otherrtaas to meet. He serves to

broaden the perspective of U.S. service membedsphtie citizens of other countries

aboutthe U.S. military.
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After | joined the military | met people from aldgs of the country, which was
absolutely phenomenal, and because | met peoptedioparts the country | met
an ex-Ku Klux Klan member, and then | met peoplewlere extremely liberal,
extremely accepting, maybe not very religious, asidally | met the gamut. For
me that was an absolutely fantastic experiencetlzatds really when | started
feeling like 1 was an American, and | felt thathey accepted me and | accepted
them, and even though they felt like there’s somethdifferent about this guy we
got close enough to where they could joke aboutetigion or about my
background. So | was one of the boys, but | wattla bit different, and that was
okay. So that's when | really felt good and so thas the start and like | said
there’s all kinds of people and that is one thimat's so beautiful about the
military that you take folks from every corner thaited States, every different
background, you throw them together and sure enbaghuse of this
assimilation most of the people come out a lititebbtter. So that’s kind of been
my experience, and during this time | met someeemély racist people and | met
some people that | knew thought of me as some@vdrist or something, and
that’s another thing in the military because wearequal opportunity
organization you can’t openly go out there and nadaisations or make fun of
somebody because the repercussions a pretty severe.

There are several interesting elements in thisatise. Ahmed speaks of the
many different types of people he met through amjitservice (and the many different
types of people who got to meet him). This is aanegle of the contact hypothesis at
work. Because the military provides a space whengact can occur with institutional
support and on equal grounds, it can successfudigkodown boundaries. Despite the
extreme diversity, Ahmed feels accepted, “I was ainthe boys”. The military provides
a space for Ahmed to be Muslamd American, “I was American [but] | was a little bit
different, and that was okay.” As with Mahmood,sieg and joking about his
background is positive for Ahmed because it meanis mcluded.

The role of formal equal opportunity policies atsmmes up in this narrative. The
military formally endorses integration and equabtfyopportunity, and there is a clear
system to address complaints of unfair treatmehi@d observes this sort of protection

in serving in the military. While the military bigs together diverse populations, it also
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provides structure and constraint on these meetigsitever their personal feelings,
service members must comply with behavioral norfrieadusion, and if they fail to do
so, there is a clear way to address and correcbghavior.

Ahmed did occasionally encounter anti-Muslim disseuamong his colleagues,
though it was never targeted at him,

I've had this happen, where, you're part of a gradngre somebody will

generalize, and they’ll call all Arabs terrorists, they’ll say oh yeah camel

jockey or whatever, they’ll call names, or theyiist make just a very generic
statement. So that happened where somebody watldgy something negative
about Muslims and then go oh my gosh we have aiMuahd then all turn and
look at me.
He also relates a specific story of encounterimngdktitude among intelligence officers.
Disgusted with this attitude among those he expettide the least ignorant about Islam,
he confronted them,

There are a couple of intelligence officers thatevmaking fun of Muslims. And

so | sit there and | listen, and they had no dha¢ t was a Muslim, and so then |

told them ‘You know what, you guys are ignorantsaid ‘If you’ve got a

guestion you can ask me cause I'm a Muslim, buttgost go out there and

spread stuff that’s not accurate ‘cause you're egpg to be intelligence officers,

and you're officers and you shouldn’t conduct yelfrthat way.’

Ahmed expressed concern that being Muslim wouldtegly affect his career,
but was surprised to find that this did not seerappen. A few years after 9/11 he came
up for a prestigious promotion

So | thought that with my name and the fact thaa$ a Muslim, and this is post-

9/11, | thought there was no chance | was gonnaajetted. But | was. And

when | [got the position] | became the very firsudlim [in this position] in the

history of the [branch], and that is after 9/11afffor me was very positive ‘cause
| thought you know what we are equal opportunitys tvar is not on Islam, and

in the military we reward people that work hard.

This narrative illustrates the presence but irr@tee of the us/them frame. That Ahmed

assumes that his identity would disqualify him frdme position is an acknowledgement
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of the presence of this us/them boundary. He elglitames the concern as a product of
9/11. However, despite his concerns, he gets tagiion. This shows that while this
boundary is present, in many cases it is seemedsvant. There is recognition of this
boundary and an acknowledgement that it existsgetihespondents are aware of it.
The only issue Ahmed has encountered in the mjlgg&gmming from his identity
and origin was with obtaining a security clearafice,
Even though | bleed red, white, and blue and | lilneemilitary | had the hardest
time getting a security clearance. Almost everyetiimey do an investigation on
me, they always come back with some nonsense gbauuncle lives here and
we’re not sure where your allegiance is, things jinst frustrate me to no end. So
it's like 24 years of service and since | joine@mvoperation the United States
has had I've taken part in it, and so it just makesmad that somebody that sits
behind closed doors in rooms with no windows arglri@aclue and what's going
on in life is going to judge me and hold somethaigginst me because I'm a
Muslim or | was born in [South Asia]. That doesstnate me a lot but | think the
time will come when we will start getting past tlaatd start recognizing that oh
my gosh this is huge to have somebody who hadbtwkground ready to use that
to our advantage. [...]
For Ahmed, being treated with suspicion despitaraer of service is sore spot.
In no other aspect of his military service is Ahrsddentity as both Muslim and
American questioned. Ahmed sees his service asm&nating his loyalty. Ahmed’s
service is also tinged with sacrifice in the forfreeparation from his family and personal

risk; in demonstrating his loyalty he doesn’t jastntion his service, but qualifies it with

his sacrifices, pointing out that he has “joineémvoperation the United States has had”.

2 In my job with the National Security Education §mm (a program in the Department of Defense) the
difficulty of getting a security clearance for tleosho lived or have family in many Middle Eastenda
South Asian countries was something we discussepiéntly. There is a large amount of anecdotal tbata
support Ahmed’s complaint; however, because ob#resitive nature of security clearances, no engliric
data. Information on the adjudicative process eafolond at http://www.dhra.mil/perserec/adr/
foreigninfluence/foreigninfluenceframeset.htm. Ntftat behaviors as benign as having family in aitpr
country, communicating with them at least every timaeks, and visiting every 2-3 years are seen as
potential warning signs.
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Ahmed also relays a moving story that belies thgpfistic view of a military
with a black-and-white view of an American-us atwagth a Muslim-other. After
finding the body of a local civilian, Ahmed is cadl to help the chaplain perform Muslim
funerary rites in order to bury this man with hoaad dignity - more dignity than the
neighboring Muslim countries gave the man,

we had just kicked off Operation Enduring Freedonj And so one day | got a
phone call in the afternoon ‘Hey listen, the chaplaants to talk to you.” So |
went to see the chaplain he said ‘Hey listen, wadba dead body and we’re not
sure where he’s from, but he’s dark, we have arfgdie’s either Pakistani or
Omani. And so the U.S. authorities contacted blo¢hniations and said ‘Hey listen
this might be your citizen would you like to clamm?’ And both the country
said ‘No we don’t.” The chaplain had contacted m&st | could do the Muslim
prayer that you do before you bury somebody. I'mreally religious, | don’t
know the whole prayer, but | knew parts of it. Bélt, it really moved me
because | thought here it is, | myself am flyingsmns in support of this
operation and there are people that are saying iwar on Islam. But we found a
dead body and just because we think this guy’s alikiuwve want to bury him
with dignity. And so | did the ceremony. And I thghu this is what's so
remarkable about the United States. The terrockgthappened but we're not
going to hold everybody accountable or responsdiid, this poor civilian that we
found we’re going to bury him with honor and natlféke Oh he’s a Muslim,
you know the Muslims attacked us or whatever. | wvay surprised.

The narratives of Mahmood and Ahmed serve as gttoaductions to what | found in

this project. Both enjoy their military service amave found success on this career path.
Both express the presence of the us/them framehatihdorovide illustrations of minor
manifestations of this, such as teasing basedeinittentity, or in the case of Ahmed,
witnessing anti-Muslim rhetoric in action. Howeveeither Mahmood nor Ahmed feels
that being Muslim has affected their military cased he distinction between us and

them is present, they know it's there, but it htkelpractical effect on their experiences.
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ABSENCE OF ISLAM IN LANGUAGE TRAINING
OMAR

Omar has recently left the military after puttimgeight years. Although Omar
joined the military as an alternative to furthensoling and as an opportunity to travel,
he became a linguist and spent his entire caratrsstie, much of it in school. Omar
converted to Islam while in the military. After lasnversion, his leadership resisted
assigning him to languages associated with Islagnh@had to involve the Equal
Opportunity office. Omar did not enjoy the milgdifestyle in general, and reports
being happy to be a civilian again. Omar is mudttal and was born in the United States
to immigrant parents.

Omar joined the military out of high school as #eraative to college.

| just didn’t want to go to college and like | ditlwant to study or anything like

that, and | picked like the last job for that. LiBeing a linguist you're constantly

studying and constantly learning languages, smd&backfired [laughs].
As with several of my respondents, Omar also refezd popular media in his decision
to join the military,

| can understand why people want to be in the anylitthere’s like really cool

Playstation games, really cool movies. | dadependence Dagnd | was like |

gotta be in the military.

Although he decided to join the military straighit of high school, Omar — a
pacifist who appreciates his independence — praaicfound the military to be a
mismatch for his personality and values,

My family like, they were cool with it but a lot défiem didn’t think I'd really do

it ‘cause I'm all pacifistic and stuff. So | kindkd it also to prove them like hey

I’'m doing this, learn how to hold a gun and stldiujghs]. But that's why | got out
though, ‘cause it obviously wasn’t me
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Omar is thrilled to be out of the military. Whit¢her respondents reported
appreciating the discipline and hierarchy of mijithfe, Omar found it oppressive,

| just hated the PT [Physical Training], all theeise and things like that, | just
want to be healthy on my own, | don’t need somdefiemg me to be healthy.
There’s a lot of little nit-picky things that juatid up. It's so much better being
out, so much better. And not just ‘cause being Musit’s just not a life |
imagine anyone would ever want. [laughs] [...] | ththe best, | don’t know if
you readHarry Potter, but the best description would be the Demeftarko
just suck your soul out, that's exactly how [ittfiel the military]. | used to be so
cheery and things like that [...] But they reallytjtsok every happy thought out
of my life, [...] it's like they’re just constantlydating down on you, whether it's
religion related or just the way they act around.ylgust got out and [it's] like
the sun’s shinning, | see the flowers and evergthiit's nice.

Omar converted to Islam during his military servielés process of religious
exploration arose, ironically, out of anti-Muslirttiudes expressed by an instructor,

When | joined | wasn’t Muslim. My family was, butMasn’t brought up learning

anything about it. And when | was in class | had time Sergeant who did like a

tour in Somalia, and he always had mean thingayabout Muslims ‘cause he

was an “expert” and | didn’t agree with what hedsand | knew a lot of people
who are Muslim -- like family, relatives, or peogtem when | was in high
school, and | had a good impression of them. I'tikhow anything about it, but

| knew that they were nice people. | couldn’t arguth the guy because | had

nothing to back up my argument, so | just wenhilibrary and got like a

Dummies Guide to Islamr something and | started reading it and theékedlit,

and then | decided to become Muslim myself.

Growing up in a diverse community and family, Onsaan example of the
contact hypothesis in the civilian context. Throogbhis childhood, Omar was in contact
with peers and family who are Muslim, meeting mahthe elements of Allport’s model.
Later in life, when Omar is confronted with one-éimsional depictions of Muslims as

evil “others” he draws on his own experiences Witihslims that he has known to

guestion this. This supports the idea that hauegopportunity to meet Muslims, not as

2 «Dementors are among the foulest creatures thit this earth... they glory in decay and despaieyt
drain peace, hope and happiness out of the aindrdiem... Get too near a Dementor and every good
feeling, every happy memory, will be sucked ouy@d... You'll be left with nothing but the worst
experiences of your life.” (Rowling 2001: 140).
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“others”, but as complex and complicated humarsliaes the rejection of simplistic
stereotypes.

Omar’s narrative also points to the role of mijtaducation. In his unit an
“expert” with a particular ideological approach wapped to teach about Islam. This
attitude does not characterize all instructordhiernilitary, but the views expressed by
particular instructors may play a role in shaping atmosphere of leadership and by
extension the unit as a whole.

For Omar, being Muslim shaped his experiencekamtilitary in ways that he
often felt were negative,

It's always, the odds are always out of your...€lam even if you're not, even if

you’re Muslim and not in the military, it's still disadvantage because

everywhere you want to go for breakfast is bacahteam and sausage. So in the
military it's even more of that kind of stuff. | oa really be specific about it. But
you’re always on the losing end of something. Yetugsed to it.

He felt that his identity and religious practicesch as not drinking, set him apart
and prevented building strong relationships withduolleagues,

They know that I'm not going to go drinking withettm so | had less friends

‘cause he’s not gonna do anything cool. So theewsst really good work

friends and none take home friends.

Omar’s characterization of socialization with hidleagues is very different from
Mahmood who argues that although he did drink algabstaining would likely have
little impact on off-duty socialization. It is pabke that Mahmood’s hypothesis that
abstaining from alcohol would have had little effescincorrect and he like Omar would
have felt excluded if he did not drink. It is mguiausible however that other differences

between Mahmood and Omar explain this discrepafiogre may be individual-level

differences such as personality. There may alamiidevel differences, with
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Mahmood’s colleagues being more accepting of valynsobriety than Omar’s
colleagues.

Omar sought formal religious accommodation durignadan. Rather than adapt
his religious practice to his military duties, Onaalapted his military duties to
accommodate fasting. Unlike many other aspectsildany life, which Omar felt were
weighted against him as a Muslim, accommodatiorRfmmadan was easy,

whenever Ramadan came up | could just walk upddth leader and be like

‘Hey, | can’t. | can’t drink anything and if | rdike 10 seconds I'm just gonna

pass out’ and then he or she would just be like j@& come back when it's

over’. And | don't think | ever really had a probiedoing that

Omar provides one of the clearest examples of ignayer. This was a common
theme among my respondents; several people spdkedofg someplace private to pray.
This stood in contrast to other religious practicegh as fasting, that my respondents
engaged in publically. Omar treated prayer as eekdeather than explain why he would
leave his office, he let his co-workers form theiwn rumors,

| always went somewhere isolated to pray. [...] Thveas one guy, [...] he was

really religious, and | would meet with him to prayd we’d find some isolated

place to pray. [My colleagues] probably thoughtwere doing something weird

‘cause I'd always come in ‘Are you ready?’ and wkgdve every day.

There are several possible reasons prayer wasdraatsomething to be hidden
while fasting was never talked about by my respatslthis way. One is the familiarity
of the practice to others within the Christian nerofl U.S. society. Fasting is a practice
that is found in Christianity (and Judaism), arth@ligh what is meant by “fasting”
differs (most Christian and Jewish fasts allow king water, while Islamic fasting does

not), the general practice is familiar. On the otiend,salahis seen as foreign to

Christian tradition. Salah is most commonly undevdtto be required five times a day
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and is formal and formulaic, involving precise mments of the body combined with
recitation of certain phrases in Arabic. This isyvéifferent from contemporary Christian
prayer which tends to be less frequent, more pats@uand requires minor bodily
movements (folding hands, crossing arms, kneetity >

Fasting and prayer are also very different in tpepular associations. Ramadan
may be recognizable due to media coverage as aicebut celebratory event. Because
Ramadan is celebrated in many Islamic countriel fe#&sting and decorations, the
images in the media are comfortingly cheery. Shtalever, is associated in the media
with the idea of Islam as other and violent. Shahl@€01) considers the portrayal of
Arabs and Muslims in Hollywood movies and notes himages of Muslim men praying
is often used in association with violent villaifd/hen mosques are displayed onscreen,
the camera inevitably cuts to Arabs praying, amshtpunning down civilians. Such
scenarios are common fare” (9).

Unlike Mahmood and Ahmed, Omar did feel that bevhgslim had negative
effects on his career, and this might also shapechiictance to discuss his religious
practice with his non-Muslim colleagues,

they would behind my back say, and that happeret they would just say all

these anti-Muslim things behind my back even thaigly spent all day with me.

They learned such and such about Islam and thejdvetill say that same thing

that | just corrected.

After five years as a linguist working with a Eueam language, Omar requested

a more challenging language,

% There is an Islamic equivalent of the personalizeder for the needs or wishes of the supplichis,is
calleddua.Dua can be performed at any time and does notnegtualized movement or a particular
format. However, when speaking of “prayer” with Mass, it is usually understood to mean salah.
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the commander said ‘I will not give you an Islarff@anoguage ‘cause you're

Muslim’. He thought | would use it to communicatéhwterrorists and things like

that.

With the help of the Equal Opportunities Officevaas eventually given a new language,
but rumors about his loyalty flourished,

after that people did have rumors about me, likglrad would be a traitor or

whatever because | was helping them with Islanpicto [...] It wasn't a

problem being Muslim until | started helping themot with Islamic things. For

some reason that drew more attention.
The distinction implicitly made between us and tharthis statement is interesting.
Working on Islamic topics as a hon-Muslim is viewaedacceptable as is being Muslim
working on other topics, according to Omar’s acdolins only when identity and topic
intersect that suspicion arises. This suggestdah&@mar’s colleagues, the boundary
between us and them was only salient under certaiditions, but under these
conditions the boundary was actively policed. Titia very different experience than
either Mahmood or Ahmed.

Omar also alleged that within military language @tion Islam was routinely
excluded from the curriculum. This was a claim atsade independently by Dani who |
will introduce next. Omar studied at the Defensadiuage Institute (DLI) in the early
2000s and says that at that time instructors weraliowed to teach students about
Islam.

The teachers did like me more because they weadlaived to talk about Islam

but | was because | could say | researched itlaisdsas my project. Which | did.

And the students they just loved it

This exclusion of religion does not appear to lmiaersal policy at DLI.

Another respondent, who | will not name for confidality reasons, studied Russian at
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DLI in the 2000s. He reported that not only waggreh included in the curriculum, but
his class was required to attend a Russian OrthQihoaxch service,

Omar used class assignment and projects as antopippto bring Islam into the
discussion, seeing its exclusion as problematic,

| got to speak about Islam to my class and thirkgsthat and they were really

into it ‘cause hey we’re learning about Afghanistare should learn about Islam.

It only makes sense. But that was only my clasgyTgut how many classes

through a year and | come here and | see the padpmdearned other languages

that have to do with Islam, they don’t know a satfling. And it's bad. This is

what keeps the war going. People assuming thingstaither people.

This void of formal consideration of Islam in thegsroom seemed to allow
common stereotypes and misconceptions to takedrotthg the students,

And [the students] were like yeah | heard that y@a'ctually supposed to Kill

non-Muslims if you're Muslim. That's like, | canftelieve how you got this far

learning the language and still think that. | ma#ryour teachers were from

Afghanistan, do you think they would teach you®djlas] Are you alive right

now? | mean they would’'ve killed you if that wasdr It's just common sense

some of this stuff.
It is important to remember that Omar here is fajkabout advanced students learning
specific languages to support the military missiomas surprised that he reported these
attitudes among these students, who | assumednobeopen-minded due to their
education. However, throughout my sample many efecific examples of anti-Islam
encounters involved those who should be most aofdieese issues: linguists and those
in intelligence.

Omar also taught an optional class on Islam. Emgistudents to attend with
pizza, Omar used these classes as a venue to saddramon myths about Islam and

Muslims,

Sometimes we had topics for the day but sometineegst asked people to ask
us questions. Because they’re too nice to ask agtalirgins and blowing
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yourself up and stuff, so we brought those subjegikand explained to them,
hey this is not actually, this is just a rumor @miags like that and then we’d give
proofs and things like that. So they liked thasttive weren't just saying ‘Hey
Islam’s peace’, we were actually giving proof. Aatbt of people were coming
because they liked what they were learning, bot avére just coming for pizza
[laughs].
DANI
Dani is a veteran who served for 20 years, mudhaxf a linguist. Experiences
while deployed to the Gulf War led Dani to convertslam. Dani is white and was born
in the United States.
Dani joined the military primarily for occupationadasons; the military was a
source of social and geographic mobility,
| was from a small town and my family was poor. [I'n} a product of two non-
college graduates, so I'm still from Small Town,AJ&here everybody doesn’t
go to college when | was growing up and they di#tndw how to recommend
what school or anything to you. They just, ok yeadyated high school, time to
get a job. | ended up going into the military, ddight it was cool.

Dani did not go into the military anticipating tHa¢ would make it a career,

| wanted to go in for two years get some moneyg@mtb school, be the first one
in my family to finish college.

However, a responsive leadership worked with Dadiind him opportunities that
appealed to him, so he stayed for much longer. taedly, the appeal of retirement
benefits enticed him to remain for 20 years alttolg felt that his opportunities had
dried up,

| was just like I'll stay in for a couple years aget out, but it kept going and

going and then | had like 18 years in and | knevas...l was disappointed with

the promotion and all that, | never really got pated like | thought | should
have. And there was 18 years and | could have gobat [...] | was like, hm let

me think about this | could either get out now &iahd just get a job and get
nothing ever, or | could stay two more years artdoged every month for the rest
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of my life. Hm, what should | do [laughs]. So I'gtd in the rest of the way. But

after 20 | just was done.

In general, Dani was satisfied with the militarfgéityle. As with many of my
respondents, he felt that the military expandedbiszons,

How do I know that | would ever have takemahadgconverted to Islam] if it

wasn’t for the military. Living in Small Town, USAow do | know | would have

ever had that exposure. How do | know that | wdhdde ever met my wife,
started my family, who knows.

As with Omar, Islam was something Dani began tdaepdue to specific
military experiences.

| was in Saudi Arabia for the [Persian Gulf] Waddid see these people pull

over on the side of the road to pray. | thougktas the coolest thing. [...] |

learned so much, just kept learning more, and afmeca Muslim.

As a white man with a typical American hame, Danoides an interesting
opportunity to explore how people are recognizeuientified by others as Muslim.
While many of my respondents discuss being idexatifis Muslim due to their name or
appearance, Dani had neither external marker. Pethecause of this, when his
commander was asked about the status of Muslithsianit, he reported that they did
not have any despite the active role Dani playetienMuslim military community,

The General called all the commanders and eachllaisdn had to report back to

the Secretary of Defense ‘Ok we’re good here allpmgople are taken care of'.

But then the people who were in charge of me repgothumbs up, we don’t have

any Muslim soldiers’, or something like that. ArdeétGeneral, | knew the General

because | was the lay leader on [base], he goegre8Sacted] doesn’t work in
your battalion anymore?’ And [my commander] wag [\Well yeah he does but
what about him?’ ‘Well, he’s just the head of &k tMuslims on the base and

downtown, but you don’t know anything about him?icAthey were so
embarrassed.
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Although he did not have any formal anti-Muslim eagters as Omar did, Dani
did feel that Christian norms pervaded militarytate, and occasionally made him feel
excluded,

That’s probably my least favorite thing about thiéitary, it's a Christian culture.

| mean | was in it for long enough | understandbitt it's a very Christian culture.

[...] If you don't believe in these values, you'retrome of the good guys.
| asked him to elaborate on the Christian cultdride military,

There’s always a prayer before everything, letnay pand praying for the

country and the commanders, and the commanderss &l his pets [laughs].

And then in Jesus’ name, they always say in Jemrae?*

Dani also discusses the implicitly Christian natoféhe annual winter “holiday” party,
everybody tries to be politically correct now, itis longer a Christmas party, it's

a holiday party, but every holiday party has a 8&iaus and a [Christmas] tree.

And I'm like really, a holiday party? [...] | madedhmistake a couple of times of

calling it the Christmas party, and they were [i®&& no this is a holiday party.’ |

was like, whose holiday is it? Whose holiday iDecember? It's a Christmas
party, we get it.
Dani observes that replacing the Christian termri€timas” with the generic “holiday”
does not change the underlying meaning of the eVért timing and the decorations
clearly communicate that this is a Christmas pavtyatever it may be called.

Dani also independently corroborates Omar’s obsiervahat Islam was
explicitly excluded from language curriculum at DDani attended DLI in the mid-
1980s and in the late-1990s. He says that evdraatime, Islam was a touchy subject,

There was a big Middle East contingent there it veadly very shy about staking

a claim to Islam. [When I] went back for the refrescourse [...] I'd see them on

break and they’d whisper to me likati Muslin? [Are you Muslim?] and I'd be

like ta3ban[Of course]. And they were looking around like thegre so paranoid

of somebody. And then | found out there were soymatitical things of hiring
instructors. Arab instructors, they wouldn’t tallaaut their religion or their

4 Military chaplains are encouraged to offer nonsean prayers when performing public prayers oetsid
denominational services. However, this is an adeweport of what Dani told me.
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beliefs because the [Coptic] Christidhwere in charge at the time. And if you
would let it be known that you were Muslim they Wanit hire you.

According to Dani’s account of DLI in the 1990seg tavoidance of discussion of Islam
had little to do with the contemporary us/them katany | am exploring in the
dissertation, and more to do with an often tenstasian divide in the Arab world
(another type of us/them boundary). Dani continues,

They went through a change [in] the 2000s becaws®éepartment of Defense

was giving a lot of money for culture instructithy....] | asked them like where’s

your cultural stuff in here, when do you talk abthis? They say that because
they have native instructors in front of the cldsat’s the culture piece. I'm like
really?!? But yeah, | don’t know how much they he&hlk about it, because it
seems to me like it's inseparable.

Religion is a central component to culture anciisence from language and
culture curriculum can handicap students. Leartongpmmunicate in another language
is not simply a matter of learning a new vocabukamg syntax. A whole host of
nonverbal strategies must also be learned as wellfamiliarity with underlying cultures
values and norms that make this communication plesdiow prominent a role religion
should take in this will obviously vary depending the language being learned and how
similar the associated culture is with the studengtive culture. For a language such as
Arabic, religion is a relevant component. From agpulinguistic standpoint, the Qur'an

is understood to be an exemplary example of thé@pessibility of Arabic?” religion

shapes everyday life, and religious expressionsised throughout the Middle East in

% Copts are a minority ethno-religious group foumidnarily in Egypt where they comprise almost 10
percent of the population.

% As of the writing of this dissertation, the stataibsion of the DLI is to “[provide] culturally-bed

foreign language education, training, evaluatiesearch, and sustainment for DoD personnel in doder
ensure the success of the Defense Language Pregrienhance the security of the nation.”
(http://www.dliflc.edu/mission.html).

" Qur'anic passages were used in Arabic classasklttbteach certain linguistic concepts, just asliBal
passages were used for this purpose in my Hebiesses$, and examples from literature were used in my
German studies.
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everyday contexts. A basic understanding of refidielps grasp cultural significance and
also matters at a purely linguistic level,
| know so many people who graduated around the siameel did and they never
talked about any religion stuff, although now | sserything is integrated
because even non-Muslim Arabs #dlah?® they’ll usesalaam aleikouras a
greeting. We weren't taught that at DLI, we wernegtat marhaba®® And I'm like
they don’t even use it. [...] We didn’t learn abowtrRadan, | mean just the effect
that month of fasting has on everyone in that arehanyone associated with the
deen® At DLI you didn’t learn about Ramadan, you didkrtow Qur'an or hijab,
simple stuff that everybody in the Middle East kispwhether Muslim or not.
You didn’t learn that at DLI ‘cause they wantedseparate the culture or the
religion from the language learning. Which | thisksorta ignorant.
The exclusion of topics such as Ramadan, hijabunthn in an Arabic
language class is a serious handicap for studdmismill be working in the Middle East.
As Dani observes, these are concepts that areytglelvant to life in the Middle East,
regardless of religion. This would be equivalensénding a Hebrew linguist to Israel
with no understanding @habba{Sabbath], not knowing when or whykgpa
[yarmulke]is worn, and unfamiliar with what the Torah is. §person may be able to
get around to a certain degree (though they may fgaablems when the daily schedule is
changed due to Ramadan or Shabbat), but they vibeuhdissing important information
conveyed by nonverbal cues such as clothing, anddids®e unaware of the significance
of religious texts and interest groups in populdture and political life. In these
countries, certain religious practices shape thieeesociety for everybody, even those of

other religions, and because they are differemhfppactices common in the United

States must be actively taught if students arentterstand them.

2 Allah () is the Arabic term for God. It is used as a prapeme and is understood to refer to the
Abrahamic God. It is like the English “God” (rathtbian “god”), and is used by all Arabic-speaking
monotheists.

% salaam aleikourmeans “peace be upon you” and is used when Musjiget each other. It is also used
commonly by Arabic speaking non-Muslimdarhabameans “welcome”, and it is rarely used by native
speakers. It is primarily something someone wholéased Arabic from a textbook uses.

% When used in this wagleenconnotes Islamic religious practice and faith.
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As with Omar, Dani found that this void led to tee of inaccurate stereotypes
about Islam including the oft-repeated claim thatsims are enjoined to kill non-
Muslims,

After 9/11, when people wanted to know about Iskard everything, it was like

always the most Christian person usually would gbatay to give this

[presentation] of what Muslims are supposed toebeliand what they're

supposed to do. And | was like really, about hoevMuslims had to kill people

in order to go to heaven. | was like really? | gukeseed to know stuff like that
being a Muslim and all, thanks [sarcastic]. Somesirhwould [just] laugh.

As with Omar, Dani found that sometimes the stemsed were so ridiculous that
the only response was to laugh them off. Also sintib Omar, when teaching classes on
Islam, Dani worked to address these misconceptions,

One of the classes | would teach was an Islam ¢la$sve’d talk aboufihad,

probably one of the most misunderstood things atfedeenand I'd talk about

the greater jihad, and the lesser jiffafl..] At the end I'd say, for example
greater jihad can be teaching a bunch of militaggde about Islam, that's some

Muslim’s greater jihad. And they still didn’t get And then I'd get these

whispers “Are you Muslim?” | sure am. Why do peoal@ays whisper about it,

it's like you have a disease or something. It'snfyn
At the same time, Dani was clear in his denouncemwietne idea that only Muslims can
or should teach about Islam,

my boss [would introduce me with] ‘Well he’s a Mgl and | went to him and

said hey you don’t have to tell people that, itga of their business. First of all

why would it matter? | mean if I'm able to teacle tlasses.

Omar and Dani provide additional evidence of the of us/them discourses in
the military. Both identify situations where thegjtfexcluded due to being Muslim. For

Omar, the attitude of a specific leader negatiadtgcted his career, though he did

successfully utilize the equal opportunity systenaddress the issue. For Dani,

31 esser jihaddl-jihad al-asghaj refers to a physical, military war; greater jin@itjihad al-akba) refers
to internal struggle for personal improvement @gample a Muslim might refer to the “jihad” of wakji
up for pre-dawn prayer, meaning the struggle @fisfy to achieve this).
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manifestations of us/them were much more subti@ asnwith Mahmood and Ahmed, he
didn’t find being Muslim to significantly shape raareer. The cases of Omar and Dani
are also interesting for what they say about mylisducation. Both worked as military
linguists, and both studied at DLI, though thejjosions there did not overlap. Between
them, they provide a glimpse at military languaggating over a period of more than 20
years. They independently provide reports of sinakclusion of any discussion of Islam
from language training in Arabic and other langsagjgoken in predominately Muslim
countries. This apparent concern with separatinga&tibn about religion and language
speaks to the framework of us/them, particularlit &snot observed by another
respondent studying Russian. The avoidance otfdpis seems to allow a specific set of

stereotypes to take root among language students.

COMPLICATING US/THEM
KAREEM

Kareem is a veteran with an 11 year career asiargimachinist. Kareem
immigrated to the United States from the Arab wadda teenager. Us/them permeates
his narrative.

Kareem’s motivations for joining the military wepeimarily occupational; he
joined for the benefits military service offereds &ith many of my respondents he felt
that the opportunities available in the militaryre@xcellent, and in his case they enticed
him to remain for more than a decade.

Initially | just wanted to travel and experiencenninings away from home, the

travel, money for college basically. The plan wasda it for four years and get
out but I decided I liked it too much so | stayadar 11 years.
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For Kareem'’s father, military service was not a péthe life he envisioned for
his son in the United States.

My dad’s main concern was how is this going tarfitvith your school ‘cause my

father is, he came to the U.S. to study and dgtad school here in the U.S., so

he values education very much, so his main conwasno, you go to school,

you finish your undergrad, you go to grad schdwntyou get a good job, then

you buy a house, then you get married and tha¢'srdck of life he had imagined

for me.
Kareem’s family immigrated to the U.S. to enable faither to complete his graduate
education. This is a common family history in theéican Muslim community,
especially among recent immigrants. With the enthefAsia Exclusion Act in 1965,
immigration from the Islamic world increased anddoee characterized by high levels of
education and ambition, it “included a large numiifenighly educated, socially mobile,
professional Muslims — part of the Arab and SousieA ‘brain drain™ (Haddad 2004:5).
For Kareem’s parents, and for many immigrant Muglements, a specific trajectory is
expected for their children that emphasizes edoicatnd family. Serving in the military,
and particularly choosing to serve in the milithefore or in instead of attending college
is a serious deviation from the expectations of yraarents within this community.
Kareem also suggests military service may alsoidead unfavorably because it is seen
to encourage a lifestyle at odds with religiousional expectations,

I’'m sure the reason why [my father] was againsfjoiregng the military he

thought | was gonna go, 19 year old boy wanteéaoe¢ home and his immediate

thought was oh this guy wants to party.

Despite the reservations of his family, Kareermiibthe military to be highly

rewarding. Like many of my respondents, he felt thare were many opportunities in

the military.
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The military was extremely good to me, | would #agt the military was my rich
daddy. There was no question whatever | wantea tiocduld totally do it. I'd

say military, daddy, | wanna travel and [they] sew everywhere, or allowed me
to go everywhere, provided me with the opportutotgo everywhere [...] | said
oh I want to go to school for this, they’'d send tmaschool for that. They'd send
me to all kinds of military school, even like ciaih education for my undergrad
and even for, when | got out of the military | weéatgrad school, | was
completely out of the military, | went to grad sohand | was still collecting
veteran benefits, | was getting paid every montie ew Gl Bill, the post-9/11
GI Bill it's an incredible deal. [...] It was an iredible opportunity | have
absolutely nothing bad to say about the militarg.rilgrets whatsoever even
though | joined at a young age. | could’ve wastgdlife on booze and party but |
didn’t. | think the military it is what you make oaf it.

In line with his general occupational bend, afteerca decade of service, Kareem
felt ready to pursue opportunities in the civiliarld and left the military.

Kareem noted the increasing presence of the us/doaindary in the civilian
world. Kareem, who began his service before 9/l th&s shift in both military and
civilian spheres,

The awareness of the simple American [shifted],justtthe simple [service
member], of what a Muslim is, or may be. I'll cdlthe paranoia factor, the
Muslim paranoia. Yeah that really started up in2(0..] | think today people

are more aware, they know brown people are dangepaople from the Middle
East are dangerous, people who are different, Middist, Far East yeah that’s all
the same. Muslim, Sikh, Baha’i, Hindu, they realbn’'t know the difference.

The average American still does not know the diffiee. All they know is that
Middle East, Far East, oh terrorist. They reallp’'td&now.

Kareem noted that while people were more awardwn” people, a great deal
of ignorance remained,

People really honestly did not know what the hetilAis. [...] Occasionally I'd
say I'm Arab and people would say ‘Oh my God, mytraoor neighbor’s from
Bangladesh, you should totally get together.’ [. hgY actually thought that
people from Bangladesh, people from Afghanistanpfeefrom Libya and
Morocco [are the same], they all speak the sanmulge, they all eat kebabs,
cool.
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For Kareem, it is obvious that attitudes in thali@a world will permeate the
military

the military, it's a small society in itself so thectors of society are very well
represented in the military as a whole, so thezgacist people in the military

My discussion with Kareem illustrates the centyatit perspective in
conceptualizing us/them. Kareem noted that us/tbemd be constructed by al-Qaeda to
include anyone residing in the West,

A terrorist organization is a terrorist organizatizvhen the time comes to Kill, for

them to kill someone they will not distinguish beem Muslims or infidels. They

would bomb the University of Maryland with a Muslsister? there, knowing
that there are a lot of Muslim brothers and sisteese just because it represents
the infidels period.

Kareem notes that from the perspective of al-Qaedsimilar groups, “us”
encompasses only those with similar worldviewsrasgn by living outside the United
States. From this perspective, “them” includes amyloving in the United States,
regardless of religious, ethnic, or national idemnti

Kareem provides an example of yet another us/thensppctive. Discussing
differences in opinion within the Muslim communitye explains that some Muslims
characterize “us” as all Muslims regardless of Idgizal view (“us”)3

some people like to interpret Islam differentlyn8oare more fundamentalist

than others. Some will say the shikin Laden, others will say the terrorist bin

Laden. So the ones that say sheik bin Laden arertée that'll say the military is

haraam®® we will not participate in any campaign that kiluslims, that's
haraam. | participate in campaigns that kill badsMus, you know. If it walks

%2 The terms “brother” and “sister” are commonly ugethe American Muslim community to refer to
fellow Muslims.

% The context of this perspective is complex ancobelythe scope of this project to explain. Kareem'’s
discussion is useful for illustrating different veays/them is used, but should not be taken adextieh on
the opinions of most American Muslims.

34 Sheik/Sheikha is an honorific in Arabic. It me&eksler” and connotes being a leader and a religious
scholar.

% Not-permissible, forbidden, sinful. Within thedshic worldview, a distinction is drawn between wisat
permissible (halal) and what is forbidden (haraam).
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like a duck, if it quacks like a duck, it's a duekterrorist organization is a
terrorist organization [...] It's like no, we donligt go and kill Muslims, we Kill
bad Muslims, period. We don't just go and bomb kh&ihammad the peaceful

guy who leads people at prayers on Friday, no. \Mldawever conduct a

campaign and get the guy who killed thousands bodsiands of people and drop

him in the ocean, yeah. We're not bad guys for g divat.

Kareem actively redefines who is us and who is tivehis response. Rather than
accept an approach based on ethno-religious igeK@ireem argues that the enemy is
composed of those who are terrorists, which he agessily identifiable, “A terrorist
organization is a terrorist organization”. He digtiishes between “Muslims” as a group,
and “bad Muslims”, identifying only the latter dsetenemy (and presumably lumping
bad-non-Muslims in this category as well, thougtdbes not elaborate on this).

The ones | have a problem with are those who harelaem with the military,

particularly because they kill Muslims, and to rhege people are no different

from the average redneck, forgive my [languagelp Wwbesn’t know the
difference, this is an Arab, this is a Pakistarjiatentional mispronunciation],
they're all the same, they're all raghead. And aghée Muslims who don’t make
the distinction between good Muslims and bad Musliar violent fundamentalist

Muslims and good Muslims, are no different froms@agnorant rednecks who

have no idea. To them Muslims are Muslims, badomdghey’re all brothers and

sisters. | beg to differ.
Kareem sees the use of monolithic categories baseeligious identity to be
intellectually lazy when used both in the non-MosAmerican community and in the
Muslim community. Just as he denigrates “the aweragneck” for thinking all Muslims
are the same, he also expresses disdain for Musthmsdo not recognize radical and

violent elements within their global communitie$ig speaks to the necessity of

complicating ideas about us/them.
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JAMAL

Jamal is a veteran with a 20 year career in theeamyl Of South Asian origin,
Jamal immigrated to the United States as an a@oiftJamal, positive experiences while
immigrating shaped his desire to join the military,

[The immigration official] said ‘Well [education drQ are] irrelevant, you're

coming as a husband, you're married to an Ameriddrat was one of the most

emotional moments of my life, | almost broke doweoould not believe that a

rich country would be so governed by law, so gogdrny humanity, that they

didn’t care that | was a doctor or not a doctoeytdidn’t care if | was retarded or

smart, just based on my value as a human beingatbey willing to let me
immigrate. And at that moment | decided that thia country worth dying for.

And that’s when | decided that | would eventuadinjthe [military].

Jamal powerfully articulates the sense of senhe¢ was common among my
respondents, for him, the U.S. was “a country wdstimg for”. Jamal’s motivations were
highly institutional, and stem largely from his sifie experience of immigration. Jamal
expresses no occupational motivations, though ke dote that one of the unanticipated
benefits of his military service is the statusaheeys to him as a brown man who might
otherwise be treated with suspicion,

What | did not anticipate of course was 20 yedaex las a brown-skinned Muslim

man now [at] every airport | have to prove I'm roterrorist and of course a

military ID helps.

While other respondents addressed reluctance iSdhéh Asian community to
have children serve in the military, which is vialhas less prestigious than other careers,
Jamal provides insight into how generational déferes and particular histories of
colonialism may shape the perceived prestige oflitany career. Speaking of his parents
who grew up in Colonial India, he explains,

what is important in their life growing up was timgght of the British Empire,

which was of course made evident through the nofjktiie British military. So
for them, my joining the military was a source oéat pride. [...] During the
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British times the British recruitment policies faed big tall strong soldier races

[...]. So the British army was mostly Sikhs or Pumjsluslims. And people from

my tribe, we were excluded from the Army, we were $mall, too pathetic, too

weak, too cowardly, or so the stereotype went. Bennl could get into the
military from my parents’ point of view that wa$ay success and they showed
off about it incessantly.
While his identity as a service member was a sopricke for his parents, Jamal
anticipated that his Muslim identity would be a s@uof concern in the military, but was
surprised to find that it had little effect,

| don’t think | was ever harmed by [being Muslin,fact | was a little surprised

why it didn’t come up. Somehow | thought that symly Muslim heritage should

have aroused suspicion a long time ago, but it r@ppls never did.

Jamal expected his identity to pose a barrier ¢tocess in the U.S. military and
was surprised when it did not. The expectation lspéathe presence of this boundary,
while the outcome suggests that this boundaryitikesrelevance in the military setting.

Jamal’s work focused on terrorism. He felt that Bouth Asian Muslim
background added depth to his work,

| have a [published academic] theory of terrorita.not too different from

everyone else’s theory, but it differs in minoralkst [...] The strength of it

probably was that because of my Muslim heritagedvk of things that can’t be
proved by data but | can understand certain nuaosfdesguage and looks that
non-Muslims probably miss. So I've spoken to, I'ot Baying that I've spoken to
millions of terrorists, but I've spoken to milliorms Muslims, and they have
various degrees of political opinion. I'm probalpipre difficult to fool than
someone else. | do speak Urdu and | can pick wgethery subtle nuances,
especially in Urdu which is a very poetic language.

For Jamal as for Pervez, who | will introduce ina@ter 7, growing up in this particular

ethno-religious community provided him, he felttwa depth of knowledge as well as

certain unquantifiable characteristics that gave &n advantage in dealing with issues of

terrorism in the Muslim world. Jamal attributesstimtuition to being able to subliminally

process cues from language, dress, and behavied loaisa lifetime of experiences

117



Chapter 6: Us/Them

interacting with diverse members of this group.sTisinot to say that all Muslims will
have this “sixth sense” or that it is impossiblerion-Muslims to gain this knowledge. It
is seen by both Jamal and Pervez as a produgbattiaular process of socialization
rather than an innate characteristic.

Jamal also found that his background enabled dibutld rapport with locals
while he was deployed. While serving in Afghanista® encountered a man living
locally. Based on their shared language (Urdu) #tayck up an extended acquaintance.
During the course of their chats they discussedlivhgsn the United States

he said to me ‘So what'’s it like in America?’ anskid ‘life is wonderful’ and he

said ‘How do people treat you?’ and | said ‘Vernjiwénd he said, ‘They do?!

They treat you well? But you're Muslim.” And | sai€an’t you see? | [have a

good career], | joined the military without any ptems. [...] 'm a Muslim

American, | live in a society where nobody messik my religion, | can

practice whatever religion | like, | joined the italy, got promoted. It's a very

fair society.’

Jamal felt that his military service was an oppwoitiuto demonstrate the extent of
diversity and religious tolerance in the Unitedt&aSuch efforts may help bolster the
social legitimacy of the U.S. military as it strevd win the “hearts and minds” of
civilians in Afghanistan and Irag. The opporturtibyinteract directly with Muslim
service members is a powerful counter argumennagalaims made by al-Qaeda that
Americans are monolithic. While | have discussesldbntact hypothesis in terms of
developing inclusion in the U.S. military, Jamaiv&s a similar role for the local
population and humanizes Americafs.

Jamal’s interaction with this man continued, takénfgntastical turn and building

on local traditions of storytelling,

% Differences in status stemming from the differapiositions of soldier and civilian complicate pakt’s
model in this case; however, we can also seehkisi¢ in the narratives of Ahmed, Hakim, and Pervez.
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And he said, ‘Yeah yeah, [...] has anyone done angttaally good for you?’

[...] And then | remembered a story of a man I'veerewet. | said after 9/11 the
Muslim community in America was fearful of a bacittal was fearful that |
could go out and somebody would beat me up or duneet[...] Every time | tell
this story | tear up a little bit, the story thdtdard was that [Dr. Fried] showed up
for work and started growing a beard, and when a& asked why are you
growing this beard, he said that most of my resiglaiass are mostly foreign
doctors and half the class is Muslim. He said &t&f | want them to know, |
want those with beards to know that I'm one of thfranyone has a problem
with my Muslim residents, they have a problem wité. It's a very powerful
message for me. So | told this man that Dr. Fneth I'd never met, did this
apparently. And the man in front of me was largeamlooking, tough-looking, it
wouldn’t have surprised me if he had one foot #Qakda’’ | would not want to
be alone with him in some Afghani cave or anytHiagghs]. He was spellbound
at my story and his eyes became teary. [...] So & tsame, this man must be
rewarded. | said I'm sure God will give him his @&w. He said no no, | have to
reward him. [...] So | said to him, you’re not wititdofluence, you can commit
an act of charity I'm sure. | said I'm pretty suhat Dr. Fried is Jewish, and I'm
pretty sure that most Jews fear that if they'regtaily al-Qaeda they’ll be very
harshly treated. So if you have this influence ymd want to reward Dr. Fried
why don’t you give me permission to inform Dr. Ffihat in his name any
Jewish prisoner that you capture will not be trédtarshly, and that will be his
reward. And he said, that's very difficult for nedo, that's a war decision, |
don’t make those decisions and that may not go daewy well with my people.
And | said well do you think it went down well witr. Fried’s people. After
9/11 it showed enormous courage, enormous charactéiif you don’t [have the
character] he doesn’t want your carpet and trinkatswhatever. [...] He said
okay tell Dr. Fried he has six lives. So | havaawa who that man was. | have no
idea if this was a game he was playing with megvehno idea if he was sincere
or insincere, and there’s no way | can check obady can check. The story’s
not fictitious, [my co-workers] can confirm thaighman came in. [...] But yeah
there’s good outcome to the story which at leastyrfantasy | like to believe
there is. | mean | have no idea how many Jewishrfuare soldiers get taken
prisoner in Afghanistan. Probably not many. | havadea if this man will be
there at the time. But you know there is a traditd storytelling in Afghanistan,
so I'm pretty sure that this man told the storyra to many of his friends, and
I’'m sure he said that | met a Muslim and gosh gudss he lives in America. It's
not impossible that he tells this story as weih) hoping that generates a certain
environment of compassion, mercy, love.

This fantastical story stems from Jamal’s abild@youild rapport with this local. Through

a shared language and a shared appreciation farttloé storytelling, Jamal introduces

37 Among other things, that this man spoke Urdu, Wiigcnot the local language of the area where this
occurred, suggests that he may have had poligeelans for being there. That Jamal makes this ctione
without elaborating it is a demonstration of thésxth sense” he spoke of earlier.
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this man to a complex vision of America where Musliand non-Muslims can form
friendships, and where in the wake of 9/11 many Ataas stood with their Muslim
friends and neighbors rather than against thenachitly with the cultural norms of
storytelling, and also an understanding of culta@ms of honor and respect, helps
Jamal humanize American service members, and heshtbpt this will have a long term
positive effect, even if just among those peopig tiian shares his tale with.

Although his identity did not pose a barrier to msitary career, Jamal
discovered that the us/them boundary could be isettre visceral reaction of others. He
attributes a close call with friendly fire to hisrobwn” appearance,

Once | was nearly shot at but it wasn’t becausayfeligion, it was because of

my looks, my skin color. We were in Iraq, in thesfiGulf War and we got lost. |

was in a jeep and it was 2 o’clock in the morning ave got lost and we came to
some checkpoint and some 18 year old idiot guanolpstd the driver, checked the
driver’'s ID and then he came to the back and sugiderall happened in one
millisecond, he pointed the gun at me and locketllaaded. So | saw the gun
pointed at me and | heard the click and of couvsgy®ne yelled and so he didn'’t
fire. And then a minute later he was trembling aaging ‘Oh my God, gosh, are
you ok?’ and was very apologetic. And apparenthaiiad happened was earlier
that day this idiot 18 year old had been reprimadrde not checking carefully
enough. So at 2 o’clock at the morning, he’'d prdpalmken up from sleep,

we’re in the middle of Irag and it's very dark se Imas a flashlight and he comes

to the back of the car, he’s probably not very aaydie opens up and he sees five

white faces and one brown face. | think it was thatantaneous visual look. And

his instincts were to lock and load which he did.

Although being brown has little relevance for Jamedreer, this story points out
that there are other possible relevancies in myliige. In this context, split-second
decisions about friend or foe based as much oitiorilas on rational thought can mean
the difference between life and death. In thisatitun, being connected, however
subconsciously, with an enemy-them can be dangedansal is the only respondent to

report an incident of (near) friendly fire so | dot have data to elaborate on this further.
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But this incident does remind us that in many wiégsmilitary remains a unique context
where internalization of us/them discourse may hawee potentially violent outcomes
than in civilian society.

Jamal also shares a story that illustrates thatis/has” and who is “them” is a
matter of perspective. For Jamal, being seen amgellous other, one of “them”, by al-
Qaeda had tragic consequences. Jamal, who anatyrassm, served as an expert on
local television shows, and so became a public dhemti-terrorism work. It is this
prominence, he believes, that led to him beingaterged by a stranger,

[Before | deployed to Afghanistan] | took [my methto the butcher. [As we
were standing in line] the guy next to me turnechtvand he said ‘What's the
difference between a chicken and a traitor?’ Hd gawith a big smile, so |
thought it was some sort of a joke, [laughs] ‘| ddmow, tell me the difference
between a chicken and a traitor.” And he said ‘Thiekens first we kill and then
we skin, but the traitors first we skin and thenkile’ And then he walked away.
And suddenly | was frozen. | mean | started sweaiinwvas such a chilling
statement that he just made and for like one radli®d | couldn’t speak, |
couldn’t move. Of course by then he was gone. Atleblight did | hear this
correctly? Was this a joke? Was it a threat? Dbissguy know me; | don’t know
him from Adam. But that's what happened. [...] | tohy commander [...] but
the next thing I know I’'m on a plane to Afghanistan

While he was deployed in Afghanistan, his uncl@akistan was murdered:

When | came back [from Afghanistan], [...] | heardttimy uncle [in Pakistan]
had been murdered. And nobody ever told me th@a&da did it, but just the
coincidence of, he was an old man, never harmedremynothing was stolen
from his home. So one of the theories was that&®pushing me, an American
soldier to go back and give a lecture on terrorsm al-Qaeda’s position was we
don’t need a lecture on terrorism from this marépmew, especially someone
who is so against us. But the murder was unsohgdahery was ruled out,
because Pakistan is an ugly place, there are nalshéut robbery was not the
motive ‘cause nothing was stolen.

More devastating, Jamal’s father was subsequenitgened in Pakistan:
[My father] showed off about me a lot, ‘My son thadier.’ [...] | got a medal

once and I've given him a copy of the little commation and he put it up on his
wall. So he wasn’t shy about showing off that lis as an American soldier.
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And then one day | got the news that he was deder\Wlooked into it | could
not get any details the best | can get is the Ioealspaper [...] and then | learned
that the headline was that he had been torturedkilad and | discussed with
many people including his own brother, nobody waotslk about it. His own
brother, | said can you give me the death certdigaAnd he said I'm not going
anywhere near this case. And the only thing thatarause such fear and
intimidation is if al-Qaeda had done it. [...] nobogagnts to discuss it, talk about
it, nobody wants to meet me if I'm there. Nothingsastolen from his home and
he was tortured. In robberies nobody’s tortured] JWhen | heard all that it made
me ill for a week and [ultimately] | decided to gthie military, | mean it’s just

too ugly, too horrible. | have other relatives #herhey killed my uncle then they
killed my father and I just didn’t know if they clolkill somebody else. Everyone
in the Pakistani community here told me you know’'s@behaving very
dangerously by being so outspoken about your palitiiews.

This idea of U.S. military service members as fithéas been clearly expressed
by al-Qaeda. In 1998, Osama bin Laden and al-Qaedad their famous “fatwa*in
which they called for the murder of Americans anmeirt allies

The ruling to kill the Americans and their alliescivilians and military -- is an

individual duty for every Muslim who can do it imycountry in which it is

possible to do it [...] We -- with God’s help -- calh every Muslim who believes
in God and wishes to be rewarded to comply with’'&odder to kill the

Americans and plunder their money wherever and eventhey find it. We also

call on Muslimulema® leaders, youths, and soldiers to launch the miSatan’s

US troops and the devil’s supporters allying witbrh, and to displace those who

are behind them so that they may learn a lessonr{dtoreign Broadcast

Information Service 2004)

This statement is a clear example of us/them rleetiaam an alternate
perspective. While some in the United States damlas bent on the destruction of
America, al-Qaeda and similar groups see the UrStates as pursuing a campaign
against Islam and use propaganda to this effeattitact followers. From al-Qaeda’s

perspective, Americans, regardless of religion saispect and legitimate targets. Just as

we’ve seen in the use of this us/them frameworthé&United States, being Muslim and

38 A “fatwa” is a juridical ruling usually issued lyscholar. Different schools of Islam have différen
perspectives on the validity of fatwas. In thisechsse the term because it is the term used Qaalla,
though it is arguably a misuse of the concept.

39 Scholars, connotes Islamic religious scholars.
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being American are posed as mutually exclusivéhigistatement, being American
overrides all other identities and affiliationsigtimpossible to be American without
being the enemy. In particular, the focus of al-2aen the U.S. military and its
engagement in the Middle East, makes service mengbparticularly “othered” status.
For al-Qaeda, the religion of a service member ado¢snake them less “them”, in fact, a
Muslim choosing to serve in “Satan’s US troops” rhaywiewed even more negatively
than a non-Muslim doing so. Such a decision magda® as being a traitor, as we saw in
the threat made against Jamal.

Jamal’s narrative reminds us to beware of an ouweglyow conceptualization of
us/them. Seen as a potential “them” from the petspeof a young American soldier on
guard duty, he is also seen as a dangerous “thgral-Qaeda, who respond with threats
and violence, torturing and murdering Jamal’s uiacld father. Overall, Jamal’s
narrative illuminates and complicates the framewdr&ve proposed.

Jamal and Kareem both had generally positive éxpess in the military, and
both add evidence to the existence but irrelevaftee us/them framework in the
military. Jamal expects his identity to shape laiseer, while Kareem observes growing
“Muslim paranoia” in both civilian and military sphes. Despite the presence of this
boundary, neither Jamal nor Kareem feel that tinditary careers have been negatively
impacted by their identity. Jamal was surprisefirtd that his identity rarely came up,
and Kareem has taken full advantage of many oppitiea during his military service
for travel and education. More importantly, Janrad &areem complicate the idea of a
simple conceptualization of us/them. It is easfatbinto the trap of thinking of us/them

in only one direction, when in reality this dichotization can be used by anyone, and
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both us and them can and are defined in many diiteways. For example, this frame is

actively used by al-Qaeda to pose all Americari$hasn”.

DISCUSSION

While presenting very different stories, the preegdiccounts illuminate the
theme of us/them and demonstrate that this diseasigresent in the U.S. military.
These respondents all recognize that being Mustimthem apart to some degree. They
all articulate recognition of the us/them bound&gr some it is articulated through
global political situations, for others it is madear to them through the responses of
others service members to them.

For most of the respondents introduced in this @raplthough us/them was a
feature in their narrative, they found that it histte practical effect. These respondents
felt that they were identified by colleagues as hhus and all saw the ways in which this
us/them boundary was activated. However, with keeption of Omar, these
respondents felt that this membership had no effie¢heir military careers or
experiences. For the most part, these respondantiké full members of their units.
They worked towards shared goals with their collesg and felt that their abilities were
respected by others.

As another way to establish the existence of tileis discourse in the military |
presented two narratives about language and cudtlureation in the military. The
accounts of Omar and Dani provide additional evigethat an us/them that distinguishes

Muslim from non-Muslim is salient in the U.S. malriy.
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Finally, the narratives of Kareem and Jamal, whedognizing the role of this
specific use of us/them in the military, also coicgle this conceptualization by posing

situations where who is “us” and who is “them” efided differently.
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CHAPTER 7: LEADERSHIP

Having established that the discourse of us/tteeprasent in the military | turn
my attention to the role of leadership in shapirgether this discourse becomes relevant
or not. For most of my respondents, although thesevaware of us/them, it did not
shape their experiences in meaningful ways. Foresointhese, leadership that valued
diversity and was invested in providing a safe @psutive environment shaped the
irrelevance of processes of us/them. For thoseéspondents who had negative
experiences relating to being Muslim, leadershgygtl a central role in exacerbating
tensions. In addition to controlling rewards andipbments, such as Omar’s leader
denying him permission to change languages, leadsosset the tone for the unit.
Leaders communicate through their actions andudtg what behaviors will be tolerated
in the unit.

In this chapter, | present three cases of stroaddeship. For Tarek, leadership
sets an example of support after a troubling enmywnith us/them and his colleagues
rally around him. Najib experiences the benefitsefitutionalized religious
accommodation during Ramadan at a military academy,serves with a leader who
models the value of cultural competence. Pervaisfthat his particular skill set makes
him useful on the ground in Afghanistan.

| also present three cases where weak leademtgadership that accepts the
us/them dichotomy, negatively shape the experieatesspondents. Zafir spends a short
career constantly at odds with a specific commandfgh a history of racial intolerance,

this commander shows a disdain for diversity arebus/them conceptualizations in
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accusing Zafir of supporting the insurgents andrrefg to him as “Taliban.” Sadia also
faces an unsupportive leader. Accused of beingarist by her ex-husband following a
domestic dispute, Sadia’s commander institutedl-dléaged investigation and tolerates
an atmosphere of gossip ultimately leading Sadiaawe the military early. Basim
decides to leave the military after an over 20 yeaeer when he feels that the post-9/11
atmosphere in his unit is marked by suspicion astiust. His decision is also shaped by
a new leader who denies him basic religious accodatian and fosters a generally
unwelcoming environment.

These cases will be used to draw out themes défship, arguing that since
us/them permeates the military, as it does thdiaivsociety, leadership serves as a
powerful factor in either mitigating this divisie@mosphere or exacerbating tensions to

the breaking point.

GOOD LEADERSHIP
TAREK

Tarek is a veteran who worked in a military clifoc four years. Born in South
Asia, Tarek came to the United States as a chddek's motivations to join the military
were primarily occupational, including money fotlege and on-the-job medical
training. In addition to these occupational consefirarek also voiced a sense of service,

So many people come into this country and don‘agthing to, like all they do

is take; no one gives back. Honestly | didn’'t dbatause | had this epiphany of

patriotism but | did it to better myself, but thence | joined, after being in the

military, | found a sense of pride, it sounds velighéd but [...] | had that.

Tarek was the first in his immediate family to sem the military though he had

an uncle and a cousin who had served. His mothgrceacerned about his decision to
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join the military because of the ongoing conflidist his father approved of the decision
seeing it as a good long term investment.
Tarek is proud of his military service. Though legims by couching it as a joke,
the depth of his pride is clear,
[I: Are you proud to be a veteran?] Oh yeah. Itgedat free at Applebee’s, it's
great [laughs]. Yeah, | didn't realize there wesensany benefits for being... |
was in class today and my instructor told me he’sygpressed. And I'm like |
didn’t really do anything. It's nice, the country a whole always has pride and
respect for people who served. I'm not trying tdknti or anything but it is nice,
you have more pride than you had before, everydénda grows. So it’s nice.
Although he does not frame his pride in terms tZenship, his discussion of being
respected by others is related to my conceptuaizaif performing citizenship. Because
he has served, he feels that he is held in higiteem by others than if he had not. In
addition to the opinions of others, his serviceinaseased his own sense of pride.
Tarek enjoyed the military lifestyle
| liked the discipline of it, all those differerttings that I didn’t like at the time,
like I didn't like being told what to do, but atelend of the day the military is a
cakewalk compared to jobs in the real world.
Tarek saw his military service as a series of opjputies,
| started to realize that there’s opportunity fdueation, there’s opportunity for
advancement, there’s opportunity to travel; it\gegy accommodating
environment if you allow it. People tend to thitlat the military is harsh and is
no room to grow and | never had that feeling. bgag being around other
service members. So in a nutshell | enjoyed thetyaof it.
Tarek also observed that the military provideddpportunity for service
members to broaden their horizons,
| think a lot of times when people join the milgahey go outside their bubble
just like 1 did. But it was easier for me to geeddo it because | grew up in a
diverse part of the country. | know there’s kidsdnt to boot camp with that

never saw snow and | know there are kids | webbiat camp with, | know this
one kid from Kentucky he never saw an African Aroani, you know he never
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saw me, a brown person. There’s still people I tn this country and that's

OK. It just comes down to how you deal with youperences. Overall my

experience is great.

This observation speaks to the idea of the “Cortiygpiothesis”. In the military,
Tarek comes into contact with all sorts of peopkegoes “outside [his] bubble”. At the
same time he is the “other” for service member Wwhee never encountered someone
like him before. The military provides an enviromm@here service members can meet
and work with people different from themselves g to think beyond stereotypes and
us/them dichotomies.

Contact occasionally required action on the parhgfrespondents to address
stereotypes and misconceptions. Tarek reported usahogue and humor to defuse tense
situations and to educate those around him,

Once people found out like ‘Oh you're born in SoA#ia?’ ‘Yeah | was born

there.’ It was like time to play 21 questions. Vaeshied away from anything. |

told them | like the Yankees, | don’t know anythiggout cricket, I'd make little

jokes like that. Sometimes it would defuse it.ihkhpeople, just being curious,
would ask questions.

40
|

Tarek is a practicing Muslim who, among other tisingnly eathalal™ meat,

During boot camp all the meat washdlal so | was basically vegetarian, so | lost
a lot of weight. | got in shape so it was an adaget

Due to his work schedule, fasting during Ramadamadi require any
accommodation, though he did discover how muchaaepneviously been relying on the
formal support of his family in maintaining the fas

[1] just did my 9 to 5, it was fine. It's hard t@dt solo | didn’t realize, that was

the tough part because when | was growing up, monaldwake us all up, we'd

crawl out of bed, stuff food in our face, pray ahdn go back to sleep. On my
own it was all on me so of course it was toughrdlveere times when | wouldn’t

“0When referring to meahalal means that the animal was slaughtered in a speuihner according to
Islamic custom. Some American Muslims eat only nséeightered under strict Islamic guidelines; ather
view all non-porcine meat as acceptable.
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eat in the morning and fast without but you judtigdone, just a part of being an
adult I guess.

Tarek felt that he was largely identified by othassbeing Muslim due to his
name and his appearance,

| have a very common [Muslim] name, very populameaand obviously the way

| look, so most people are like where are you frafél | was born in South Asia

but I grew up in New Jersey, and the first thinggle say, it still surprises it's
still pretty funny, they're like ‘Wow you don’'t havan accent.” They associate

South Asian people with the guy frofimne Simpson¥ | came here with my

family when | was five years old. | don’t think g#e get that.

This again demonstrates the presence of the usfilaemework. Tarek
recognized that he was seen as “other” despitésddbk of an accent. Due to his name
and appearance, he found that people made assaspbout his differentness,
associating him with a cartoon character who igdbrdefined by his “otherness”.

Tarek also found that he was able to identify otlaslim service members by
their names. When he came into contact with forexgphange officers,

| kind of befriended them when | was doing the mabcoverage because I'd

start writing his name down and | could tell rigiwtay he was from another

country, he was kinda happy to see me, so we waluttb Friday prayers

together, it worked out.

Interesting in Tarek’s narrative is the implicihse of us and them. The foreign service
members, likely coming not just from South Asia fsam throughout the Arab world

and perhaps elsewhere, identify with Tarek. Thelarities in their names, and the
religious affiliation this communicates, form arsiantaneous bond. Tarek reports that he

knew “right away” and that these service membeneweappy to see [him]”. That these

foreign service member and Tarek recognized edur als members of the same in-

*I The character Dr. Apu Nahasapeemapetilon firseaml on the television shavine Simpsonim 1990.
An Indian immigrant with a Ph.D. in Computer Scien&pu works at the local convenience store and
speaks with a strong accent.
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group affirms the presence of the boundary betviesiim and non-Muslim in the
military.

Although he did witness anti-Muslim comments frothey service members,
Tarek does not report feeling targeted or treatemldiscriminatory manner,

There’s times where you feel uncomfortable buinkra lot of that was

associated with people making remarks, the saneediprejudice, certain

opinions that you get with people who weren't i thilitary. For example
someone making a remark about terrorists or someakéng a remark about al-

Qaeda. All those negative things you hear on thesne was never targeted

towards me. | was always peer side by side.

As | demonstrated in Chapter 6, the boundary betweséhem is present in the
military; here Tarek discusses occasionally findangself in situations where he feels
uncomfortable. However, even in these situationddes not feel excluded. While
us/them is clear in these types of remarks, Taoas ahot feel targeted; he feels that he
remains a peer.

Tarek did report one particular situation whereaigmt had a negative interaction
with him based on his identity as a Muslim. Howevke event led to an increased sense
of inclusion when his colleagues and superiorsechthround him, demonstrating the role
of strong leadership in shaping the us/them enwm@mt. On this occasion, Tarek was
working at night in the clinic, when a family canmewith an ill child,

| did have one patient be a little racist towards But the surprising thing was |

just brushed it off. | was working in the pediattimic and | was checking in this

lady’s daughter. And she looked at my name badgeyas friendly, she wasn't
angry towards me at all, and she’s like ‘Oh are Muslim?’ So | said ‘Yeah |
am,’ | didn’t hesitate, | said it with pride. Anties was like ‘How radical are

you?’ And | was taken aback because it is very kingc And | just said ‘I'm not

radical and all.” And | just ignored her

In this situation, the patient presumably idensifilearek as “other” because of his name

(perhaps in combination with his appearance). 8ae makes a comment that reflects an

131



Chapter 7: Leadership

acceptance of stereotypical conceptualizations wslivhs in which all Muslims are
inherently “radical”. Shocked, Tarek ignores theident until his superior addresses it
with him later.
The doctor | was working with was right next doadahe heard the conversation
so we were closing up the clinic and she was IW&w I'm really impressed
how you handled that.” And | said ‘What do you m#&afind she said, ‘I would
have been furious.’
The doctor, one of Tarek’s superiors, offers Tanghport, both informally by
congratulating him for handling the situation weelild also formally by suggesting that a
formal grievance be filed. Tarek feels that thifl amly exacerbate the situation,
my clinic manager wanted to file a grievance agatims patient. | was like
‘Whoa, time out.” The last thing | want is this Yeslkids to hate me because they
can’t go see their pediatrician. And | thought aliband everybody at work was
like comforting me and they were like ‘Wow | cabilieve she said that.” But |
think it was just she chose her words very poonky i's a shame [...] | didn’t
lose faith in people | actually gained faith in pepbecause all of my coworkers
comforting me and supporting me, that was nice.
By providing support to Tarek, and respecting tasision to drop the matter, Tarek’s
superior is clearly modeling a commitment to mamitay a safe and diverse workplace.
Tarek’s co-workers express their support of hireratthe incident, demonstrating the
cohesion of this work unit. The support of his corkers contextualized the stereotypes
of one patient as a minority opinion, allowing Tiate largely dismiss the incident. With
the context of his colleagues’ support, Tarek beginthink of the incident as a situation
of poorly chosen words, rather than anything moadigious. In focusing on the task of

effectively providing healthcare to military fan@8, the staff of the clinic drew together,

supporting each other.
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After the interview is finished, Tarek and | chat & few minutes and he brings
up the case of Nidal Malik Hasan, the Army psyaisatvho killed 13 fellow service
members at Fort Hood, TX,

When | heard about it | was at work, and it’s nke Il was looking over my

shoulder or anything; I think people around me wasective enough to realize

ok this guy has more things going on than beingliudie was also disturbed
and angry and frustrated and he turned to this Ijfemwar al-Awlaki]. | guess
that’s just my way of thinking that it's just likKEmothy McVeigh and the guys at

Columbine, it's a common theme, someone is emadtipdesturbed. | talk to

people and they ask me ‘Hey what do you think?’ Andlike he deserves the

worst penalty. It's a shame because he was supposetthe one consoling

people, that’s the thing that frustrates me, ‘causeonly am | Muslim, but I'm in

the medical community. It was like a double, triplefor me.
In the interviews, | intentionally did not mentitime case of Hasan to see if respondents
brought it up on their own; only two did. For Tayélecause Hasan was not just a
Muslim but also in the medical field, the event§att Hood seem to be particularly
salient. Consistent with the situation he experenwith the problematic patient
however, the cohesion in clinic appears to be hgalhd his co-workers are easily able
to reject simple conceptualizations of us/themroteoto acknowledge the complex

combination of personal experiences, emotionallprab, and opportunity that shaped

the events at Fort Hood.

NAJIB
Najib is currently serving, and has been for niearg. A military academy
graduate, he currently works in a support posithtegib’s parents immigrated from

South Asia and he was born in the United States.
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Najib joined the military for primarily occupatiahmotivations; initially the
military was his second choice after not gettingpdhe prestigious academic track he
desired,

| wanted to go to a magnet [high] school and ei@i...] | was like what am |

going to do with my life if | can’t get into a maginschool and go to Harvard or

MIT and be a scientist or whatever. And then | sbovelearned about the

Academy and | saw all the opportunities that tlveae coming out of the

Academy.

Although Najib’s motivation was largely occupatabn to take advantage of the

opportunities presented by military service, he &spressed institutional motivations,

the reason | wanted to go into the military wasthat opportunity to serve and to
have opportunity in general available to me.

He also connects his motivations to popular meaiiageveral others did, indicating

embeddedness in American popular culture
when | was little | played too many computer gantesas a flight simulation
that sparked a little bit of interest, and theedd too many Tom Clancy books
which sparked a little bit more interest and thevahted to [join the military].
Najib’s family viewed his decision to join the itélry as a deviation from their

expectations,
my brothers majored in engineering and my sistgorad in neuroscience, and
they all have decent careers in their fields, agre lh am doing something
completely off the ball, joining the service, aratgntially going to war, and not
coming home. So they were really against it.

His family also had concerns about his safety,
They were really against [me joining the militarJhey said if you do this with
the world in this kind of state, we're afraid wigagoing to happen, [...] you're
going to get hurt

Ultimately they accepted his decision. He notesyéhwer, that his family would still

prefer he resume the expected life course,
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they still want me eventually to leave, like asrsas possible. ‘Eventually as
soon as possible’, makes sense right. But thati®rhecause they want me to get
on with my life and start a family, get married bduds, the things that they were
raised to do. As South Asian guys, we’re supposagbtto school, get an
education, get a job, get married, have kids, lzafamily. And so far I've got an
education and I've got a job, so a little behind trve.

Najib, as with most of my respondents, did natkithat being Muslim had

impacted his military career,

maybe I'm naive, but | don’t think people look ag s a Muslim | think they just
look at me as another guy in the office.

He observes that discussions of religion rarelyeamwithin his unit,

If it was a topic of conversation it was a topiccohversation when we had free

time, and we didn’t have a whole lot of time, werevenostly working. | don’t

think that people were afraid to talk about ityihk it just didn’t matter at the
time, in that environment.

Najib’s narrative adds to the evidence that in @thg unit that is not plagued
with rumor, gossip, and suspicion, normal proces$eshesion incorporated Muslim
service members, making this identity irrelevantthis unit, leaders are apparently
shaping an environment where work identity outwsigther identities.

As a former cadet at one of the academies, Najiéirsative provides a window
into institutionalized religious accommodation.tAé academy there were institutional
preparations for Ramadan that facilitated the ialig practice of Muslim cadets with a
minimum of fuss or disruption,

So at the academy they know that it's coming; tkepare for it and are ready.

The Food Service Officers have the guys prepaeedikox lunch. [...] And so we

get that for breakfast. So we wake up in the middlihe night and eat and say

our prayers. [...] When the Muslims all had dinnethat academy we went to a

separate room in the dining area and we ate diogether, the same dinner as

everyone else we just didn’t have pork served tdtwgas a good time. And then

they also have those boxed lunches for morningteemwe just take them to our
rooms and we could eat it in our rooms in the nmagni
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Najib commented on the way this institutional supgbaped his religious practice.
Accommodation being provided as a part of everydat the academy encouraged his
observation of the fast. After leaving the acadesegking religious accommodation and
making preparations for the fast fell on him asratividual and he was more likely to
forgo the practice.

After the academy it was completely on us and thenee years when | just didn’t

fast. [...] This past year, | did fast, and | did flast because [I'm stationed in a

Middle Eastern country and] this country is so saripe of fasting during

Ramadan that it's actually illegal to drink and gpublic during daylight hours.
Granted, it is not the role of the military to erde or encourage religious practice.
However, what is interesting here is the cleasthation of the difference normalized
institutional support can make. Najib’s narratiabnstrates that, at least for some, it
does make a practical difference in whether orsnpport is provided and whether or not
that support is normalized. By taking the initiatim providing boxed breakfasts for
fasting cadets and providing a space for themealbtheir fast at the end of the day, the
academy is communicating that this diversity isredl Cadets who want to fast can
easily do so without having to worry about potdnegercussions of formally requesting
accommodation from leadership with an unknownuwatgttowards Islam.

After leaving the academy, Najib had some mixegueeiences, but eventually
landed a position with a leader who he deeply retsp@lajib clearly articulated the
important role of leadership. He explains why sgyteadership is important, and how it
can create a sense of self-worth and positiveanyliexperiences

The most proud thing that | can feel was knowirgg thur boss and the guys in

command trusted us to do the jobs that we weregdbiait we are sometimes the
only guys that could do the job that we were doifttat’'s a good feeling when
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your boss trusts you to do something, to go outaur own and do that, that's
something that’s very important.

Najib wants to do his work well because he respeistsommander, not because of
extrinsic rewards or punishments offered by thedeaThis is an illustration of strong
leadership. Experiences with this commander shalagith’s view of his military service.
Feeling appreciated, being given responsibility] aat being singled out for his identity
made Najib feel like an integral member of his amtl the military.

Najib’s commander also goes out of his way to shespect and interest in
Middle Eastern culture. At the time, Najib was segvin a Middle Eastern country
(outside the war zone), and his commander, a nat-And a non-Muslim, made a
conscious effort to learn about and respect thal lodture, which had positive effects in
building rapport locally, and also gave Najib asenf pride in this leader,

[My superior’s] speech is very eloquent, he’s wamill versed [...]We've got

some really good friends like our rug dealer, Abdul] They have conversations

about Islam pretty regularly. Captain’s very cug@bout it and he knows quite a

bit, and he’s learning Arabic a little bit, he pieed Arabic in his office and his

kids are taking Arabic. His son is actually pregbod. So he comes from a very
open-minded family | think. It's kind of refreshirig have the personality that
you’re working with every day.
This normalization of cultural competence, the ittt even an officer in a leadership
position will make the effort to learn another laage and culture speaks volumes to his
unit about the value of respecting and strivingriderstand the local culture.

Interestingly, this level of everyday respect iswcing here in a unit that does not have a

primary mission relating to language, culture,rdeiligence.
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PERVEZ
Pervez is a veteran with a seven year career imiltary. A product of the
ROTC system, Pervez served in the infantry andayepl to Afghanistan where he was
wounded. Pervez’s parents immigrated from Soutla Asd he was born in the United
States.
Pervez joined the military for largely occupationshsons,
So | stopped by [the ROTC information desk], talkethem, and | found out
more about the program [...] They told me you catrit dlar the first two years
and we’ll pay for your tuition and you can walk auafter two years if you
decide not to serve. [...] So | said, ‘Ok you're gpio pay for my tuition, teach
me first aid and how to shoot a gun? I'm in, siga up!’
Pervez’s parents were supportive of his decisidrough after he was wounded his
parents became more concerned,
| was wounded in my first deployment to Afghaniséard that really affected my
mother. | had a second deployment | had to go drtlaey were more concerned
for my safety at that point than anything else biseahe reality kinda hit of the
nature of my job.
After his initial tour of duty, Pervez’s parentsuged expressing the desire that Pervez
continue his education, find a career, and stéatraly,
when | told them that | wanted to extend my ser#ie@y voiced some concern,
not so much about my safety, but as any pareniesgthey kinda wanted me to
move on in my life, | was single at the time. Tivegnted me to further my
education and come back. And they’'d missed me &#ddeen far away from
home. They kinda wanted me to come back to you Kisettle down” and
choose a long term career path for myself.
In deciding to leave the military, Pervez consadefamily demands and the type
of father he wants to be,
| stayed single the entire time | was in the mijitd knew | wanted to get married
and have kids. As much aived my life in the military, | personally, espalty

being a Muslim, | didn’t really want to live mardend family life while being
active. And it’s not like the military is a bad p&afor Muslim married couples
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‘cause | know Muslim married couples that werewactiuty and they had very
strong marriage and stuff like that. But | watchieel guys on my team, like on
webcams, watching their kids open presents froimmtbe Christmas, and it’s just
like it's a huge sacrifice that they made, butstju kinda look back at the way
my parents raised me and my dad was always thezaevier | needed him, and |
wanted that for my wife and for my kids, so | makle decision to leave the
service.
Pervez is a practicing Muslim, and one of the fewny sample who reported
being public in his religious practice, “I prayedfront of my guys, they knew exactly
what | was doing.” However, this wasn’t his usugpeach; he preferred to pray in

private, not wanting to be seen as “showing offd aeeing religion as a personal matter,

For me it was like religion’s always been more gieasonal thing, so | wouldn’t
like go and deliberately pray in front of our mershiow [off]

Pervez recognized that the us/them boundary wasated following 9/11, but
felt, as with most of my respondents, that it htteleffect on him personally,

| know it’s [discrimination] gone on, so I'm not g to deny that it doesn’t. But

| never personally [experienced it]. | was alwagisly confident in my faith.

After September 11th you'd hear, sometimes youa ltemments but it'd be

more out of curiosity than anything else. And yob&surprised the folks in the

military now, where they've been, what they've sdemw much understanding
they have of the Muslim faith and they can pretgily distinguish between
everyday Muslims and those that choose to usdaagligr bad reasons.

Pervez has not personally experienced any negetfieets of the activation of the
us/them boundary. However, he does acknowledgehisaboundary is present, saying
that he can’t deny that anti-Muslim discriminatidmes occur. As with many of my
respondents, Pervez reports hearing comments fiolgp®/11, but unlike most of my

other respondents who characterized at least sbthese comments as being negative,

Pervez perceives them as results of curiosity redicen
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Also in contrast to most of my other respondengsy€z feels that members of
the military in particular are able to see beydmd tlichotomy. Because Islam is relevant
to the contemporary missions of the U.S. militdgrvez feels that service members
have learned to think beyond generalization anégagvith the complexity of the
situations they face. This perspective stems fioepositive experiences Pervez had
with inclusion and diversity.

Pervez’s leadership expressed the value they placeliversity, and were happy
to use his skills and background to their advanttayeexample, after 9/11

one of my unit commanders asked [me] to do a ptasen on Islam, you know

because a lot of people were very ignorant abouat wias going on, what was

being said. So yeah, I've always been viewed assaat in that regard and as an
information source.

Being actively viewed as an asset rather than suipicion or as diversity to be
“managed” demonstrates the value placed on diyarsthis unit. In addition, in the
field, Pervez took on a leadership role, reinfogdine value of diversity through his own
leadership practices. As a practicing Muslim, Per@ntinued to practice while
deployed to Afghanistan where he found that higtithlehad benefits for the mission. He
found that having a mosque on base was a usefuiaiobuilding rapport with local
leaders and soldiers

Whenever | got the chance I'd go, we actually hadall mosque that was built

on our base, mainly for the Afghan soldiers an@ledlage elders to use but I'd

go and pray with them.

Although he went to the base mosque to fulfillgelus duties not as a show to attract

local attention, his presence created a chancgdcact informally with Afghan soldiers
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and civilians thereby building rapport while sexyias a visible representation of the
inclusiveness of the U.S. military.

So when | walked in, being an Urdu speaker andla¢sog Muslim, | mean one
of the first things we do when we get on the groisnouilding what's called
rapport with your locals and also your Afghan NaibArmy soldiers and it was
instant for me. | mean they recognized my namebeneg Muslim. | prayed with
them and you know | met with the local villagergroduced myself as
Muslim...and especially when you’re talking abowoantry where some of the
villagers don’t have any access to electricity,TWg no internet, so you can
imagine what their perception of America is. Socuming in and introducing
myself as an American, as a Muslim, can have a lhmgact. Saying that |
understand the religion, | understand the cultdyalamics. It was amazing how
much respect the Afghan National Army soldiers ganeeas well the village
leaders when | was there.

Pervez encountered a population ignorant of Amearhcut off from global
communications and information flow. As with Janfagrvez saw his presence as having
“a huge impact”. He was not just able to quicklyltbwapport with local soldiers and
leaders, but was able to serve as a representdtaveiverse and inclusive military force
and country in the face of stereotypes and mytosieAmericans and the U.S. military.
At the same time, his success building rapport Wigse locals provided an example for
his unit of the value of having a diverse team.

His identity as well as his cultural and linguist@mpetence helped Pervez build
rapport with local soldiers and civilians in Afghstan.

no matter how much you get from the schoolhousthing can replace me. At

that point I'd had 27 years being Muslim, beingea in a Muslim family,
understanding thing.

*2 Despite his advantages, Pervez encountered siisatiat he was not prepared for, illustrating that
group membership will not erase cultural and regidalifferences, “l was kinda shocked at, you knaiv |
say certain things to my team leaders about oigioel and the religious practice in Afghanistam ¢e
very different [laughs]. They're like ‘they’re notally doing what you said’ and | was like ‘yeatddul
don’t know what’s going on’ [laughs]. You know ‘csauit’s, | mean a very uneducated society; some of
the things that they do it’s just like a lot ofial influences on the things that they do. [...] Bore you've
seen the blend between culture and religion artdjutsit on steroids and that's what you get in
Afghanistan [laughs].”
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As with Jamal, Pervez felt that growing up in a Mascommunity gave him an
advantage in interacting with the locals.

The value of diversity was reinforced by the sgsaef this unit. Pervez and his
team were very good at what they did,

we were very very successful with our mission inanea in Afghanistan. We

created an environment that was very peaceful. &éecally achieved mission

success in our 5 to 10 km radius.

For the members of this unit, having a diverse tesasomething to be respected,
something that contributes to their ability to cdete the mission, and as an infantry unit
in a war zone, success contributed to their petsaiaty. In a situation like this, the
value of diversity is obvious and likely helped gbdhe irrelevance of us/them
boundaries.

While Pervez was seen as valuable to the militagyalso recognizes the role his
military service has played in his subsequent pudfa professional degree and
employment,

my military experience is plastered all over myureg, so it's not like an official

veteran hiring preference, but there’s no doult ltigat the current position I'm

in because of my military experience on my resufmeabsolutely certain that’s

the reason why, that’s what kinda sets me apamt frty peers is the military

experience but it's not just, | don’t think it'sgucause of a check mark that I'm a

veteran, it's because, again not to pound my cbest, think I'm a very unique

individual being Muslim in the military post 9/1There aren’t too many of us
like that. Yeah, it definitely helps.

Like most of my respondents, while being a vetevas personally meaningful, it
was not something Pervez likes to brag about,

| don’t pound my chest with it or anything, nopkople ask about it, or are

curious, I’'m more than happy to talk about it. Wafinitely something that I'm

proud of as well, I'm not shy to talk about it. [.blit | don’t, unless it comes up
somehow in a conversation | don’t force it, oraaluce it into the conversation
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when it's not really a part of the conversationlés$s I'm getting a discount
somewhere, then I'll drop it in a heartbeat [layghs

Joking about receiving veterans discounts wasrly f@mmon response when | asked
respondents if they were proud of their servicewith invoking popular culture media
to explain joining the military, the reference &xeiving discounts at restaurants and the
like speaks to embeddedness in American culturék&the Nisei Masaoka (1987)
wrote about, my respondents don’t make a direktbetween their military service and
their citizenship; instead they respond with joabsut everyday things, demonstrating a
sense of belonging.
WEAK LEADERSHIP

While most of my respondents had positive expegeng the military, Omar
experienced negative events that he attributedstwichination. In addition to these
incidents, two respondents, Zafir and Sadia, regocbnsistent conditions of suspicion
and fifth column treatment. These respondentddedfeted because of their identity as
Muslims and both of them spent substantial amoointisne during their military service
under investigation. Both left the military extregndisappointed and with a negative
view of their service and of the military in genleBasim had generally positive
experiences, but his military career ended ontarlibte. Following 9/11 he felt targeted
and treated with suspicion. This combined with & teader who denied him religious

accommodation he was accustomed to led him to léeevmilitary.

ZAFIR
Zafir is a veteran with a four year career in thbtany. He joined the military

with dreams of using his language and cultureskilhelp the U.S. military, but found
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himself entangled in unit-level politics. He peraa himself to be singled out for
negative treatment because of his religion anddpacid. Feeling disgusted with the
system, he left the military. Zafir immigrated tetUnited States from South Asia as an
adult.

As was common among my sample, Zafir reportechaesef service as one of his
main motivations for joining the military

| wanted to danypart to serve the country and to utilize my knowledmy skills

and abilities about Middle Eastern and South Asiatures [and] languages so |

actually joined the military.
His sense of service is not just a general sensbl@fation or desire to give back, but is
specifically based on his experience with cultumed language relevant to the current
military missions.

Zafir also expressed secondary occupational mativan the form of seeking
expedited citizenship. He is the only one of mypm®ients to make this type of

connection between his military service and formitenship

| had green card and | wanted to get my citizenskijgedited. So that was another
reason for me to join the military.

For Zafir and his family, military service was se#s positive, and related to ideas
of heroism and American-ness,

my mom felt pretty good because she knew thattemsas gonna be a hero. She
loved the United States

Zafir clearly articulated the view that havingiaedse military was crucial to
maintaining social legitimacy. In this view, haviptacticing Muslim service members in

the U.S. military serves as proof of multicultusai and religious tolerance in the United
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States; it also supports executive claims thatthieent operations target terrorism not
Islam. Zafir argued,

| think | should work here so that | can stop pedide Osama bin Laden and
people of al-Qaeda and Taliban in their propagdhdéthe United States is
fighting a war against Islam and Muslims.

He also articulated his sense that inclusion isrgoortant tool against radicalism,

It's very important to impose the EO policies andrtake sure that those Muslims
who are serving in the military are not called Hah or Al-Qaeda, like 1 was [...]
We have to learn from previous experiences. | ghgm an example of 7/7
bombing in Londorf? I told them that those people who committed tivatizey
were born in the United Kingdom, [...] and the teisor experts [think] that most
probably were suffering from identity crisis becalihey were] born and raised
there and they have a feeling in general that #neynot treated like the white
British people. So it becomes easy for the raditatecruit them and tell them
hey these people hate you because you're a Mustirthey go against their own
country. My fear is that this may happen in thetany. If they don’t control and
impose the EO policies we may end up seeing songetie 7/7. And, the fear
came true when | heard about the Fort Hood shoaiigthe person who did it he
said that he was discriminated against.

In addition to a consideration of the practical artpnce of inclusion as a method
of preventing future attacks from “homegrown teists”, Zafir also addresses the
willingness of al-Qaeda to accept followers baseddeology rather than ethnicity or
background,

[I was] helping the United States with the edwmati got, not because | wanted
to get something but to do my part to serve thentguHow was [the] United
States gonna win the war against an enemy who daase about the skin color,
about the country of national origin, about the lighgaccent of a California-born
white American, Adam Gadahn or John Walker [Lingihg Richard] Reid?
Because those people they, even though they drpemple, but they are very
sincere to their cause. And | was not finding aoliagincerity with the people |
was working with.

“30n July 7, 2005 four western-born terrorists eatout suicide attacks on London public translirig
52 civilians and injuring 700 others.

4 Adam Gadahn is a California-born convert to Islaho adopted an extreme ideology and is now a
propagandist for al-Qaeda. Richard Reid is the édmmber”, a Briton who attempted to bomb a flight
December 2001. John Walker Lindh is an Americameitwho was captured in 2001 in Afghanistan
fighting with al-Qaeda.
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For Zafir, trying to fight an enemy that is willirand able to make use of diverse forces
requires that the U.S. military learn how to effeely include diverse service members
in the force.

Zahir worked in a language and culture specialtyfannd that he had to begin
by educating those he worked for on the very basitise region,

When | joined the program | actually found that pleadidn’t know most of the

things, like they thought that Afghanistan was aabAcountry. | was the first

person who told them that it's not an Arab countas it a Middle Eastern
country? | said No, it's actually a South Asian tyy.

As with Kareem, Zafir felt that activation of us#tn boundaries created a sense
of monolithic other, Zafir articulates how this & ®f us/them can negatively affect
military effectiveness in the planning stages. idea that Muslim counties and
populations in the Middle East and South Asia adistinguishable was something Zafir
speaks here about encountering. Later in our dssmuse recalled having to explain that
different languages were spoken throughout Pakistamplicating recruiting projects as
only speakers of certain languages were needed.

Zafir felt that while working for a specific commaar he was consistently treated
differently than his colleagues. He felt that ttieatment was a result of his identity,

The most negative experience, | felt, was the nahdéthe people. [...] They do

their best to punish that person in order to renhina that if he doesn’t belong to

their race, or their skin color, or their life dsld he is wrong.
He elaborated on the various mistreatments he pertehich included job instability,
assignments that wasted his skills, and accusatibmssconduct and disloyalty.

Due to the nature of his job, Zafir could eitherdssigned to his post for an

extended term, or he could be renewed monthlycbiismander chose the latter leading

146



Chapter 7: Leadership

Zafir to feel that his job was unstable and notwimg from month to month where he
would be working. Due this uncertainty, Zafir wascamfortable committing the
resources to move closer to his workplace, andsmwuted 90 minutes each way,

since | was not sure about stability of [my] joldidin’t move, and | was driving
back and forth every day, back and forth. | hadifieo

Zafir reported that this commander called him ngmes

[My commander] once called me a Taliban and onc®ldeme that | was trying
to infiltrate the military.

Unlike other examples of name calling my respornslestount, these comments
seemed to reflect a breakdown in unit cohesiohgrahan friendly ribbing among
colleagues. Most notably, these comments are diffdsecause they came from Zafir's
commander rather than from peers or in the comtelasic training.

Zafir also felt that his commander was activelg&ing him for negative
treatment. In addition to name calling, Zafir regdhat he was regularly ordered to take
on tasks outside his job duties, including babiygjtand assembling furniture,

[My commander] was trying to do something so thget frustrated and |

disrespect him. | didn’t do it. He told me to matelves, | made them, even

though they were not related to [my job] at all.
Subsequently, Zafir was accused by a co-workeexfial harassment

she started flirting with me. [...] So | startedtilng back. And then she

introduced me to another female, and they both Wietieg with me. Then one

day | got a call from my First Sergeant in the uShe said that somebody filed a

sexual harassment complaint against you.

The complaint was taken to a higher jurisdictiod Zafir was required to appear before
a board where charges of disloyalty were added,
| was shocked to hear what they say. They saidiiguy he was flirting with

us and not only this, but he came to us and toldhatshe didn’t get deployed, that
| didn’t get deployed because | support the insotge
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Zafir tried to counter claims that he supporteslittsurgents by pointing out the
logical inconsistency in accusing him of both séxnsconduct and of sympathizing
with an organization known for its violently congative sexual views.

And | said ‘How is it possible? A guy whomsarried,ok, not even single, and

he’s flirting with not one but two females at tterse time and he supports those

insurgents who are religious radicals and they heman in public if somebody’s
just guilty of looking at a woman who'’s not his wif

Eventually the accusations of Zafir's disloyaltgne dropped, though Zafir

continued to pursue the matter,

| actually filed a complaint against those femathat what they made was a false
accusation

Zafir presented his complaints to a Colonel whedtio mollify him,

when | appeared before a full-bird Colonel, he okl ‘Ok, forget all these

things, tell me whalt can do foryou’ [...] he told me that majority of people in

the United States are so ignorant, we go to Fraaeenany and talk to them in

English expecting they be able to speak Englisthessaid that this is a problem

in our country, people are ignorant. It's not iggnoece. False accusations were

made, it was pre-planned.

Despite the apparent support of some elementsafdmmand structure, Zafir
reports that problems remained with his immediatarmander. Zafir reports that this
particular leader had a history of problematic emters with non-white soldiers,

One time he actually verbally abused the secustg@nnel in the garage because

they were African Americans [...] And he had a wastuse all the time, he

used to tell me that he was white and he workgcedacted] which is
predominately black and he was always discrimingdgdinst]. So | said, Sir, |
wasn’t the person who was discriminating against, yehy should you
discriminate against me?
This suggests that this particular commander mag baen a “destructive leader” (Reed
and Bullis 2009) or at the very least, a leadentanested in supporting diversity. In this

situation, Zafir's treatment may have more to dthvgeneral prejudices of this leader
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than with his Muslim identity; that it, if Zafir ldbabeen non-white but Christian, he may
still have been singled out for negative treatmastthese guards were. However, that the
reported mistreatment took the form it did refletis activation of us/them boundaries —
in another historical moment it is unlikely he wdlave been called “Taliban”.

For Zafir, the final straw came when he felt lamfly was being dragged into the
conflict. At the time Zafir lived with his motheffter the charges against Zafir were
dismissed, he reports that his commander madetegpdamands that Zafir and his
mother host him at their home,

The worst thing that happened was that he ins[¢téell my family members to
invite him at my home. and | told my mother, my hatsays ‘That sounds kinda
weird, why should we invite him?’ And he was contsly insisting [...] And |
said ‘If it was my home | could invite you, my masnot ready for this.” And he
said, ‘Do you live at your mother’'s home or yourthrer lives at your home?’ |
said ‘She’s my mother, I'm her son, it doesn’t raatvho lives at whose home
and who’s paying the money.’ [...] he said ‘No yow&do invite me.’ | said ‘OK,

| can try | will ask my mother if she does thatlsag.” And he did it seven times.
[...] my mother was so frustrated. She was so arf§jng. said that he is treating us
like slaves because my mother doesn't fall underctiain of command, I'm the
person who falls under the chain of command. [...{di me that it was never an
order, but he told me that you gotta do it.

Zafir eventually enlisted the help of the EO offitétimately his commander was
ordered to stop this behavior, though Zafir waseaeg to find out that his commander
was subsequently relocated and then promoted,
| found out that that Captain who mistreated mestraated my family members
[...] was promoted in rank from Captain to Major jadter that formal complaint
in which they acknowledged the fact that what heli harassing my family
members were wrong, they said that he was gonmrsthakcultural classes. | said
it's not a cultural issue, it's a human rights issu
Zafir's negative experiences took a toll on hisltiea
| got so frustrated at that time, | got so sicloulicin’t sleep for three days, | went

to the hospital; they gave me medication. That thadirst time that happened to
me that | experienced insomnia and it was terrible.
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Zafir is not a regularly practicing Muslim, he dé&ips, “I practice my religion
[only] in Ramadan [...] otherwise | didn’t even prago to the extent that these issues
were motivated by his identity, it was a concepaion of an “other” based on skin
color, national origin, and associations with riglig rather than actual religious
practices. This is the idea that it is the labdioislim that is salient, not religiosity. Zafir
explicitly linked his treatment to his identity psrceived by others. Zafir perceived
himself as fully American,

since | wanted to become an officer | got rid a ditizenship of the country

where | was born and raised. and | didn’t considgself [foreign nationality]

anymore.

Zafir left the military due to these experienced #re opinions of his mother and wife,
When | joined the military | had so many thingsiy mind that | would help the
United States. [...] So | wanted to utilize thosadis but all my time was wasted
in proving myself right and refuting other peopl&sse accusation. [...] So |
mean this was really frustrating, and so after tlztually had no choice but
because of my family pressure | went to ETS outhiitary.

Zafir was one of the few respondents who repogtécemely negative
experiences. Throughout his service he felt thavae treated unfairly and that his
unique skills and knowledge were wasted. Ultimatbig led him to leave the military
and left a very negative impression of militarywsee for himself and his family. Many
of Zafir's negative experiences stemmed from irdoas with a particular leader who

Zafir notes may be generally prejudiced againsatamnd ethnic minorities. This leader

himself creates problems for Zafir, but also fasteiculture of suspicion in the unit.
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SADIA

Unlike Zafir, Sadia is a practicing Muslim. Howeyas a white convert Sadia is
not automatically seen as Muslim due to her nanmeppearance. Rather she is identified
by her religious practice and public identificatiasm a Muslim. Sadia left the military
after a five year career. Trained as a linguistli&aonverted to Islam while in the
service. After a hostile split from her husbandabeused her of being a terrorist, and she
spent the following two years under investigatider security clearance was revoked
and she was reassigned to administrative workr&harried, and her new husband was
also treated with suspicion for his connectiondo Sadia was eventually offered the
opportunity to leave the military early, and did so

Sadia joined the military on a whim after highsshand intended to stay for a
career. Sadia is a good example of what Ginexilekliand Tarver (1995) refer to as a
“Flounderer”. Based on in-depth interviews explgrmotivations to join the military,
they identified institutional and occupational mvations, but also identified “Flouderers”
which they describe as, “the visit to the recrugied subsequent decision to enlist was
completely unplanned and extremely abrupt. Thediwigtuals’ goals were very unclear
[...] these individuals appeared to have been waftingomething to happen in their
lives yet had lacked the initiative or motivatianditer their present situations” (9).
Sadia’s description of her decision to join theitaul fits this conceptualization,

It was sorta random, and | woke up one day andddddio do it. It was the best
and worst decision | ever made [laughs], but itkedrout in the end.

Sadia generally fit in well with the military lifgde. She had family members
who had served and was familiar with the demandsilitary life, though she does not

attribute her decision to join to the family histor
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when | was little | wanted to join the military ceumy mom was in the military

before | was born and my dad was in the militanpelan a lot of people when

they ask me why I joined the military | would ctteat, ‘Oh it's just a family
tradition,” when really | just woke up that day wa® you know, it's a Tuesday,

| think I’'m gonna join the military.

Sadia enjoyed the language training she receivéteimilitary, and like many of
my other respondents enjoyed the way the militaoatiened her horizons, including
introducing her to her current husband. Despiteclaely positive experiences, Sadia’s
Muslim identity was taken as evidence of her untvosthiness. Sadia spent two years
under investigation during which time she was reaabfrom her skilled position, lost her
security clearance and was given temporary se@kteork. The investigation began
after her ex-husband made a false report followinigmestic dispute:

He was upset, he was very angry and then | gaveahihis stuff back [...] and |

gave him back his ring and so he was very angny h&went in to the

commander the next day and said | was a terrorist.

At the end of an all-night shift, Sadia was toldéport to her commander. Thinking it
was to receive praise for an extraordinary testesshe had recently received (“I had like
the best test score that they had ever on thd},teke was shocked when her commander
accused her of disloyalty,

Like ‘Oh you know you’'ve been doing this and youlseen doing that so we're

putting you under special investigation’ and stikié that and I'm like what!?!

Like me seriously shaking. They escorted me offitage and that was pretty

much the beginning of the end for me.

She was confused and in a state of disbelief
The investigation was horrible ‘cause | didn’t frggrasp that they were serious.

They were accusing me of funneling information anhdf to the enemy and
clearly I'm not doing that. | know that, and thaydkv that | wasn't doing it
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During the course of the investigation, Sadia waeun surveillance, noticing strange
cars following her, “And then later I'd see thetpies of myself doing random things.”
After she was removed from her job, rumors begaumrithing.

it was hilarious. [My colleagues said] | got semBuantanamo, | was in

Levenworth, | went crazy and was in an institutipn] ‘cause | wasn’t allowed

back, | just disappeared one day and so you knewuimor mill. | was still in the

dorms though! Those people lived there, like hoevtiey not see me?

Despite having planned to make the military a eqrinis experience convinced
Sadia to leave the military and left her with negateelings about the military,

| signed for 6 [years] originally cause | assunteat 1°d stay in forever, that I'd

stay in until they kicked me out ‘cause | was téd and crusty. And yeah, so |

love them a little less now.
Like Zahir, the stress of being under suspici@o &lad negative health effects,

| was having panic attacks, I'd forget where | wiaforget where |1 lived. |

would completely black out, you could ask me wHahpt | was on and I'd not

be able to tell you.

As with Zafir, specific leadership seems to plaseatral role in Sadia’s story.
Without knowing the details of the investigatioorfr the military’s point of view, the
decision to conduct the investigation, place Sadider surveillance, remove her from
her skilled job, and push her out of the militaegms extreme, and likely the result of
particular attitudes from leadership/climate oftuni

Zafir reported that his commander had a historyezdting non-white soldiers
negatively, suggesting a general climate of intolee, Sadia also observed troubling
tendencies in the atmosphere of her unit suggesiaigveak leadership may have been

an issue. She noted that other religious minorisash as Mormons were also singled

out for negative treatment,
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| mean it's not exclusive to Muslims, like | workedgth a Mormon girl, [...] she
took a lot of abuse. [...] they hated her becausenstseMormon and you know
they were otherwise generic Christian or probalolypracticing or anything, but
since you're not their flavor they are angry abhibuAnd so before | came she was
public enemy #1.
While hiding prayer was a common theme in my d&talia used her in-limbo
status to make her prayers public.
I'm like whatever. I'm already under investigatigdhgy’re claiming they think
I’'m a terrorist, what else are they going to do1'8@ray at work, just get my
little rug out and bam right there in the middldigh upset a lot of people. At the
last place | got farmed out to, there was one geguld tell it really bugged him. |
was like whatever | don’t care about you.
Using prayer as a way to discomfit people as amfacsistance speaks to the idea that it
“should” be hidden. Since the military is not adac institution where the discomfort
would be expected from any religious expressiois,ghggests that certain expressions of
faith are encouraged over others. Téglahcan be used to create discomfort also

demonstrates the presence of us/them and suppgdaggestion that salah has negative

associations for some non-Muslims.

BASIM

Another example of the role of leadership in shgpihe environment and
acceptance of Muslim service members were the epmss of Basim. Basim is a
veteran who spent 22 years as a linguist for tHigamyi. He has served in both
Afghanistan and Irag. Basim joined the military dadlifficulties finding stable
employment. Although he enjoyed most of his carBasim reported that after 9/11 the

atmosphere changed, and upset with institutioréiézespicion in his unit and difficulties
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getting religious accommodation, he decided togeBasim immigrated to the United
States from the Middle East as a teenager to pumsusducation.

Basim joined the military for occupational reasddsable to find steady
employment, Basim decided that the military washast option,

| didn’t have a job and | work[ed] from fast fooestaurant to fast food restaurant
and nobody [was] hiring, almost like we have noweil | decided to go ahead
and join the military. At least there was somethstaple. [...] | was living on my
own, trying to make rent, and the car paymentsesaaything else and | was
struggling, so finally | joined the military andvitorked out for me.

For Basim, 9/11 was a defining moment in his miiteareer. Up until this point
he had enjoyed his military service, and intenaestay not just to retirement at 20 years,
but for a full 30 years. However, in his view, 9/dianged the way he was perceived and
treated,

I’'m proud to be a veteran. It was a good life, #sna good experience, and I'll
never forget it, even with the negative at the ehid, you can’t expect life to go
by with everything good in it. Bad and good. I'd/saut of the 22 years, 20 was
good.

Following 9/11, Basim reported being treated wiikcion and he was even
asked to report to the base security office wherev&s questioned,

It wasn’t bad ‘til September 11th, then they staoking at us different.
Generalizing everybody. Even the people who yoe &@arand work with and
know you all this time, they start looking at youa different way, like
suspicious. | noticed that a lot of times it seerilkeglwe were watched, we were
asked to report to the [security office] and thegsfion us: what's your life, who
you know, who you don’t know, what do you know. @k bf things that make you
feel like you're not part of the unit, not parttbe [military]. | contacted other
Muslims and they say they went through the sammgtand that's why | was
really upset then because I'd been in the [militéwy almost 20 years, and some
guy just been in the military for three years hesjioned my integrity and my
patriotism asking me question like that: do youwrwhat is a sleeper cell? I'm
familiar with that, I'm military, we study it. [...$0 then | retired [...] because of
the treatment. Prior to September 11th everythiag autstanding, you feel like
you’'re part of the country, part of the militarygwyre doing your job, you're
doing your part, everybody like an intricate maehifihen on September 11th
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they start looking at us in a different light, ewaough they know me for almost

20 years, know my work, my integrity, everythindd for the country, and they

start putting you in a questionable place.

In Basim’s narrative we can see his sense of belgngumble. Before 9/11 he
reports, his service made him feel like a partashething bigger, a part of the nation.
The suspicion with which he is treated followind Berodes this sense of belonging,
leaving him feeling like he no longer belongs. Basinarrative also speaks to the
expectation that military service will be understdo express citizenship. He is affronted
at the temerity of questioning his loyalty in tlaeé of his 20 years of service, suggesting
that he might see questioning as acceptable urtder conditions. He clearly sees his
service as expressing his loyalty and when he éstipned despite this, he is insulted.

Despite the negative treatment, Basim found suppuodng his colleagues,

But a lot of the people | worked with who've knowre all these years, they

stood up with me and they were ready to do anythogsible to stop the

interrogation and stop the questioning.
His long career prior to 9/11 may have contributed breakdown of prejudice through
extended contact. Colleagues who had worked withvaere less likely to accept the
us/them suspicion of him; their personal knowledfjeim trumped overriding ideas
about the untrustworthiness of others.

Although Basim felt that the whole military atmbgpe changed following 9/11,
it was a change in leadership and the denial @jioels accommodation that he was
accustomed to that was the final straw. Having lgranted permission to leave work to
pray, especially to attend congregational prayarsriday afternoons, throughout his

career, Basim was shocked when a new commandexdikis request,

[my commander] said ‘No, | can’t let you go today prayer, and | can’t allow
you to do this and do that’ so | continued praying | had to hide it. | pray
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whenever he goes somewhere, | pray when he’s aohdr]...] | felt like I'm not
even a human being if you can prevent me from pggyand | had to hide myself
behind the curtains just to do the prayer. | figk this is not America, this is not
the country | came to, the country | love, the dophrespect and [it] made me
have a negative tone about the whole thing. | niganot right. But | can’t do
anything because everybody’s looking at us in gedsht light now.

More than just seeking privacy, Basim reports hgimliterally hide himself in order to
pray. For Basim, being denied the right to pray wédow against his sense of
belonging. Beyond the questioning which he repomede him feel like he no longer
belonged in the military, the denial of accommoaladito pray makes him feel like he
has been excluded from the nation, and deniedumsahity, “I felt like I'm not even a
human being”. These experiences directly influerBasim’s decision to leave the
military,

| was planning on staying to the end, ‘til almo8ty@ars, whatever | can stay.
Like | said, people who come in new, three yeardacause of their job with the
[security office] or something asking you about youegrity. | have a Master’s
Degree and it's like somebody coming first yeacatiege question your job, how
you teach or how something and it’s not right, iittd what | expected from the
military. Even though | love it so much, and 1Istib.

Despite his negative experiences at the end afdrigce, after leaving the
military Basim recognized that the military provitie level of protection absent in
civilian society,

it's a big time adjustment. Just like going frornantrolled area, a fish bowl, to
an open sea where you can be a target to anybabyoancan’t do anything
about it. [If] Anybody in the military called me mees | would have just go to unit
commander and he would reprimand them. Here pesgpéam at you in the
streets, calling you names, but you can’t do amgtlabout it. If you call the
police and say ‘Hey this guy said, you know, caheel names.’ ‘Well we can’t do
anything about it unless he threatened your l&&d that's an adjustment, yes.
[...] It was hard for the first couple of years, amulv I've adjusted to the people
around you here, you know, say things to you. érthilitary nobody ever called
you a ‘Sandnigger’ or anything, but here my kidsaéhool, they are called names
and stuff, whereas this is not in the militarys itiot part of the military.
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The institutional protections offered by formal p0licies and a clear chain of
command provided a protected environment (a fiskl bersus the open sea). While
us/them clearly permeated Basim'’s unit followin19/there were still lines that were

not crossed and a clear system of redress.

DISCUSSION

The cases presented here clearly demonstrateffagedce leadership and
institutional support can make in the experiendeadividuals. The examples of positive
experiences provided by Tarek, Najib, and Pervezakmo examples where diversity is
valued by leadership and actively supported. Taredounters a manifestation of us/them
as he goes about his job; however the supportsorese of leadership and his
colleagues allows him to contextualize this incicenexceptional. Najib considers the
way institutional support shaped his religious ficgcand also discusses an example of
good leadership that is deeply invested in diver3ihis leader is greatly respected by
Najib. Pervez provides an example of diversity gesaen as an asset. His ability to
interact successfully with locals in Afghanistankesiit clear to his unit that diversity
has practical value, and promotes a context whigezgity is valued and because of this
value supported.

On the other hand, Zafir, Sadia, and Basim aildghe military following
negative experiences. As my respondents with the&t megative experiences, it is
interesting to note the central role specific leageay in each case. Zafir feels targeted
and singled out by a specific leader for intentlynaegative treatment, including name
calling. Sadia finds herself under formal invediiga after her commander accepts

accusations made against her by her ex-husbanoh Bascribes a situation where a
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change in leadership had dramatic effects on Ipsmances. After two decades of
service in which his identity as a practicing Mashad little effect on his experiences, a
new commander and post-9/11 tensions lead Basfaetahat he is being unjustly
targeted for questioning and surveillance. He tdkissas a personal affront given his
long and loyal service. When his new commanderegehim religious accommodation

he is accustomed to having, Basim decides it is timleave the military.
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CHAPTER 8: EXPRESSING AND NEGOTIATING CITIZENSHIP

Military service and citizenship are closely cociegl. | entered the project
expecting to find that Muslims were using militagrvice as a way to make citizenship
claims as Japanese Americans did during World \W&tdwever, this is not supported
by the data. Few of my respondents made directexiums between their military
service and citizenship. While my respondents ataising military service to make
claims of citizenship, citizenship is still a redéat frame for understanding their
narratives and deeply shapes their decisions t@ serd the centrality of dialogue in their
narratives.

My respondents are not serving in order to makeeriship claims, but a sense of
patriotism and national belonging shapes the mtitina of many to join. These
institutional motivations speak to the central roledeas of citizenship in the military
service of my respondents. My respondents alsgedgthegotiate space in which they
are recognized as both Americans and Muslims onéext where these identities are
often assumed to be in conflict. This can be seehe frequency with which my
respondents speak of engaging in dialogue and &dnand the explicit role of “bridge
builder” taken on by some respondents.

These themes can be seen in many of the narraiinezgly presented. In this
chapter, | present three narratives that spedyidalstrate this theme. Yusuf, a combat
soldier, articulates institutional motives, engaigesveryday negotiations and is valued
by his unit for this and relates a story of hisgudis using his military service. Hakim sees
it as a responsibility to engage in dialogue akégéis decision to educate those around

him very seriously. He builds bridges both witherteervice members and with locals in
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Afghanistan and Irag. Rahma is very clear in makiggconnection between valuing the
United States and choosing the serve in the mjlitahe also engages in active dialogue

and education and sees herself explicitly as agbrinlilder

YUSUF

Yusuf is one of several respondents who serveah iactive war zone. As a
member of the infantry, Yusuf had the most direxhbat experience of my respondents.
Raised in South Asia, Yusuf immigrated to the Ushi&ates as a teenager and joined the
military out of high school. Yusuf decided to jalre military for a variety of reasons,
including the sense of service that | have alreadimned,

It was a collection of factors. | wasn’t sure whatanted to do. | was always

fascinated by the military. And thought as a Muslihad something to contribute

back.
As | have already discussed, the articulation sfifutional motivations speaks to the
ways my respondents see themselves as Americassf ¥erves because he feels he
should “give back”. He does not see the decisignitothe military as a way to prove
himself, rather it is a natural extension of hissseof citizenship.

Yusuf also mentions the role of media in his decidb join the military,

speaking to his embeddedness in American popularey

| was like show me some videos, | was really maédal sawFull Metal Jacket
[laughs]. That was it.

Yusuf felt that the context of the current cortlicmade his Muslim identity
visible,

You were certainly aware that you're Muslim, esaky ‘cause of the conflicts.
But if the conflicts weren’t happening it would rimg an issue at all.
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Yusuf felt that his colleagues identified him asd\ion from his name, however, as with
many other respondents, he felt that it didn’t gehow he was treated,

As soon as they saw my name tag [they knew | wasliM{j but it was just like

being part of any unit, | never had a problem. |.tHink it's no matter who you

are as long as you perform that's how you’re gdmmanown. You sleep with

them, train with them, do almost everything witkrth You become sort of a

family. You don't feel like you're different.

This is another example of the power of strongéesitip and unit cohesion to replace
us/them identities with a strong sense of in-growgmbership. Yusuf identifies the unit
as “sort of a family”, and because he is contritigithis fair share, he is fully included. In
this case, group identity overpowers other possbleces of identity. The context of
being a combat unit may also shape the importahaetmns in building trust. In the war
zone, Yusuf's unit had a clear shared goal — diag.dn the face of this overwhelming
shared goal, differences in race, national origitd religion lose importance. The group
becomes highly cohesive not because members aitarsdimmeach other, but because they
are working towards the same goals, and the maeessful they are, the greater trust
they have in each other. This trust and camaradealees meaningless abstract
distinctions between us and them and increasesfusanse of belonging.

Yusuf experienced times when his identity as a Muslas verbally used against
him, but he perceived this to be a part of haziaditions and saw it as equivalent to the
treatment received by his colleagues, and theref®®esign of inclusiofr,

One time in bootcamp | did get hazed and the ihsliructor was like ‘Are you

part of al-Qaeda or something’ and he was goingoffne. But he’d go off on

other people you know, that you look funny. So m'd¢hink he specifically did

that to me but | remember that happening like ardgvice when | was getting

hazed, doing push-ups and they were shouting ifexs. They try to break you
down so they might have thought let’s break him ddks way.

> This is description is in line with observatiohat it is common in military basic training for raits to
be identified by unique physical characteristics @xample see Field 2006).
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Yusuf ties this experience into the process obbeng a soldier. In this context,
the harassment is an indicator of full belonging.whs not treated differently, or
excluded from this process of hazing that he seestimnately leading to being a member
of this elite, cohesive group.

As a member of the infantry, Yusuf deployed mudtipmes to the combat
theatre. His primary characterizations of combatcmfusion and senselessness,

We would go into the city, different houses, jutl At times getting frustrated,

throwing things around, getting angry at the Iratffi;use there’s [different]

personalities within your unit, so you know some&eéha breaking point, a

threshold for confusion, less than others. It wd#farent, | mean, | guess I'm

trying to get at it's a, it was a very weird exgerce in its own right. | would not,

if I had the option, go through it again.

Things happen for no reason, like your buddy gkt up, dies in front of you.

Like what the hell. One minute he’s laughing, newute he steps on an IED and

he’s dead.

When ordered to deploy again, Yusuf was reluctauntexpressed an institutional
commitment to the ideas of service and duty,

| was reluctant to go back, but as a solider | ktieat | had a duty and | wanted

to complete my duty to the best of my abilitiedidn’t agree with it but it's

politics and it's not the first war or the last whjust try to keep my hands clean.

You know don’t shoot until you're shot at, no ineots, so | had my own moral

ethics | tried to follow. And I think for the mopaurt | did it and I'm proud of that.
Yusuf drew heavily on his faith to cope with theess of combat,

| would pray a lot. But not physical like five tinpgayer. In my heart. Just say

some of the common prayers, the small prayersarQir’an that | knew by

heart, and God would always be on my mind goingh@sions, you know, don’t
let this man be killed on my hands, protect me mydunit too. Things like that.

Religious practice has long been recognized astaopwar and a response to

stress. Military historian John Keegan (1976) dss@s the role of prayer and religious

preparation in medieval battle. For example, befbecbattle of Agincourt in 1415
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“[King] Henry himself heard Mass three times in session before the battle, and took
Communion, as presumably did most of his followdis’5). Keegan argues that
religious observance is a vital part of preparatmrbattle. Watson (2006), who
examined combat resilience among British and Germeaps in World War [, found that
faith on the battlefield tends to have more to dih\& sense of spiritual connection with
divinity than formalized religious traditions. Yusarticulates this in distinguishing his
battlefield religious practice from the formal adwf salah(five daily prayers).

In their study of American soldiers in World Way 8touffer et al found that
prayer was a common strategy for coping with coni®aiuffer et al 1949). While it is
not always clear what was meant by “prayer”, the megarded it as a “very important
source of support” (173). Stouffer et al compaeeftequency of respondents indicating
prayer “helped a lot” with the perceived usefulnestur other adjustments (“couldn’t
let the other men down”, “you had to finish the jalorder to get home again”, “hatred
for the enemy”, “what we are fighting for”). Thewd that the majority of respondents
rate prayer as helping a lot. They argue, “Reliant@rayer obviously had other roots in
addition to extreme stress — for instance, theekseto which the men had been educated.
[...] But the data establish a definite relationsbgbween stress and reliance on prayer”
(184-5).

The role of religion in the reintegration and heglprocess of veterans has
recently begun to be discussed as well. Boswo@gpargues that, “Religious traditions
appear to be a valuable but underutilized resourtiee treatment of veterans” (245). He
argues that existing research on PTSD focusesiogstdone to or witnessed by the

soldier, but disregards the psychological stredslinig and the effects of feelings of
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guilt for actions in combat. Bosworth uses theib#dllterm “bloodguilt” to describe this

sense of post-combat guilt. Cook (2009) sees PTsS&hassue for psychology and

psychiatry but also as a spiritual concern. He satgthe usefulness of considering the

implications of military service spiritually and boing “moral ambivalence, guilt, and

post-traumatic stress explicitly into the spiritaahversation” (18).

Yusuf expresses some of this sense of ambivalanceclearly sees his faith as

relevant to his conduct during combat, and as grortant component in processing his

experiences,

When | look back, sometimes there’s a conflict &uslim, did | do something
wrong, ‘cause | went and participated in this opera But then | say if God truly
is unbiased, and we're judged on our intentionisarathan what happenédl| see
that my intention was not to hurt any innocentsardigss of who they were. As
far as | know | accomplished that, so | can beeaicp with myself.

After leaving the military, Yusuf immediately reted to school, and credits the

structure and support provided by his family anchlsyconfidence in the morality of his

own conduct with easing his reentry into civilize,|

Civilian life it wasn’t as hard ‘cause | came backmy parents, they supported
me, | had a structure. But since I've gotten authie company five people have
killed themselves. For me it wasn’'t so bad whemrk of them. | did struggle to
make sense of what | want to do in life and somesiimhwould just hit me what |
had gone through. At that time when you're goin@tigh you just think of
staying alive, getting through the day, looking fartyour back and for your
buddy’s back. But when you’re back you think ofséems like a movie, where
you've been. | mean those thing will probably nelvappen to me again. The
things | did, the things that happened. [...] Butralld would say it was not bad
because the support structure was there for mef Buvasn't it probably would
have been, | would have been a bitter guy.

His return from the war and his re-entry into thalian world felt like a new start,

*%In the Islamic worldview, intention in centralrfexample, a good deed done with ill-intention is

understood to be an evil deed. Sincerity and irdardre seen to be matters of which only Allah fodls

knowledge.
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| went right away to school, ‘cause like | saiddswery motivated, ‘cause |
thought | had a new life, a sort of new beginnifier we came back from
deployment, the first thing when you touch ground’ye like we made it! You
know, fully intact we made it. [...] | took some peegptory classes ‘cause my
math skills had gone down. But | found that | hadthaer set of skills, like | could
concentrate better, on studies | could motivateatfiythe discipline which |

didn’t have before in school. Also | had that drigedo well and make something
out of myself. | didn’t take things for granted.

Despite the trials of combat, Yusuf found his taily service to be an extremely
rewarding experience. When | asked him what thé thesy about serving in the military
was he responded immediately,

Discipline. They give you self-confidence. Frienidat you made while you were

in the service. Just camaraderie in general, ele@nwou get out [the sense of

belonging].

In part, Yusuf is describing healthy unit coheside.feels a sense of camaraderie
and belonging to the group.

Yusuf felt like a full member of the unit, and didt feel singled out because he
was Muslim. At the same time, he found that hikigasund was useful to his unit in
explaining cultural and religious issues that teagountered. Yusuf felt that his
experience and advice was patrticularly valuabléfeicomrades because of the
inadequacy of the pre-deployment cultural trairtimag his unit received,

[Pre-deployment cultural training] was poor, I'd/giit a poor rating. The guys

would just warn you don’t do this, don’t do thatdathat was what cultural

training was. | mean simple things, like don’t wavigh your left hand, say
salaam aleikounto everyone. They would say it to everyone. Whaytdon't get
is it's good to say that, but after a little whiteey’re just gonna think you're
annoying. There’s no point in the little Arabic ykoow to keep throwing it out.

You know someone just comes and says ‘Howdy, howagn American you'd

be like, ‘What, is he an idiot?’ That's what a &dtthese Iraqgis looked at us like.

Who are these idiots? What are these idiots doémg”h

Once on the ground, Yusuf served as an infornsauee when members of his unit had

guestions,
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They would ask why is it bad to show the sole effdet? Why is it bad to use
your left hand? Why is it bad to say certain thing$o handle the Qur'an? Why
is it bad to come with your shoes on inside these@UVhy are they so nice to us,
the Iragi people, even when we’re searching theursks, turning the house
upside down, there’s shooting outside, why do gtélyoffer us food? So |
explained to them that it was the Arab culture, amote broadly the Islamic
culture. Just give them some details so they hattelbunderstanding.

In one of the clearest examples of the connedteween military service and
first-class citizenship to come out of my intervigeWwusuf relates how his parents use his
military service to negotiate anti-Muslim conversas at their workplaces,

[My parents] both have customers coming in and théy So like the average

American would say like ‘These damn Muslims are likining the world’ or just

‘What's wrong with them.” So they would say ‘Oh I'enMuslim and my son is

serving in the military,” and then they'd say ‘Ol widn’t mean it in that way,

say thank you to your son.’
In these interactions, his parents have found ataayccessfully reframe the
conversation by asserting their membership in tbegbeing generalized about, and
then bringing up their son’s military service. Té@nection between service and

citizenship is such in the United States that shigtegy shifts the conversation from one

of us/them to one of congratulation and compliment.

HAKIM

Hakim is currently serving, and at the time of mitew had put in 18 years. He
does not have plans to retire anytime soon. Halasmworked in various support
specialties, and is currently furthering his ediacain preparation for his next post.
Hakim has deployed to both Afghanistan and Iragirellectually curious youth,
Hakim had been studying Islam before joining thetamy, and converted soon after.

Hakim is multi-racial and was born in the Unite@t8s to immigrant parents.
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For Hakim, the decision to join the military wasgaly an institutional one
stemming from the military service of his family.

Well, I'm a military child. My father [...] enlistetbefore | was even born. When
he married my mother, she was living [in the towmeve he was stationed]. They
eventually divorced but my mother remarried [ang]step father [was] also in
the Army. So when it came time for me to decide twheanted to do, for me it
was | wanted to join the military. That's what egr up with.

For Hakim, the military was a familiar environmemd he derived comfort from
the discipline of it. When he attended a civiliantlege he felt lost and decided to leave
school and return to the military, this time aga/&e member,

| had just turned 17 when | went to college andab\ust too young. [...] it
wasn’t an academic issue for me, | had gotten aladhip. [...] It was the social
aspect. All my life up until that point | had ordgalt with military children and
military schools, so going to a civilian public uarsity was just complete culture
shock. It was like ‘What in the world? These peagie wild! They don’'t have
discipline and order in their lives'. | just coultddeal with that so the military
was the environment | needed to be in. [The miyjtaHowed me to remain
focused on my goals and objectives in life.

In a very common theme among my respondents, Hedldgousses the
opportunities presented by the military and the wénas broadened his horizon,

| can’t even imagine at this point doing somethétge. The United States military

is a diverse organization. It's a microcosm of iaality of America. [...] It's an

eye opener. [...] the experience has allowed me thgugh life without the

blinders, that tunnel vision. I've been able to ad®gger picture, the horizon’s a

lot wider, and | would say God’s grace is a lotgagthan the limitations that

people put on it. So I'm good with it, | enjoy it.

Hakim has experienced the effects of us/them, thdwggnotes that it is not
limited to a post-9/11 world. As a new converthe t1990s, he felt that even at that time

some people saw Muslims as “other”,

168



Chapter 8: Citizenship

I'd just become a Muslim and [...] there were indivadis that didn’t take very
well to the idea because of their misinformatidwit ignorance, etc. [...] and so
people had their preconceived notions, their stgpss, their generalizations.

Although Hakim does not come from the Arab worldSauth Asia, Hakim’s
physical appearance could easily be interpretétrasvn”. He also wears kufi,*’ a
form of religious headgear and so is easily visuakntifiable as Muslim,

Ever since | joined the military I've always worrkafi or atagiyah the religious

headgear, because there’s authorization for tivilian clothing | wear it, but in

uniform | wear it as well. | see that it's allowsd I'm going to do it. [...] it's not

a statement, it’s just what | do as an expressianyofaith, very similar to those

that wear a cross around their neck, or when Jewar| the yarmulke, it's no
different. It's an expression of faith.

Since 9/11, he has experienced many of the sampteyns of the re-activation
of this boundary as my other respondents, inclugemeral comments, name calling, and
occasional suspicion,

after 9/11 | do recall people making comments, koow you get the emails and

things of that nature. But one guy he made arsetéto me, | forget what

exactly he asked me, but it was as though therahimassumption that all

Muslims know one another. Like | have Osama biddraon my speed dial, and

say hey you need to quit this nonsense. It wdbk/nediculous.

As with most of my other respondents, the incidétakim encountered were
minor, and his reaction was to laugh them off andrigage in a dialogue. Hakim takes a
very active role in claiming a space as an Ameridaislim service member. Of all my
respondents, Hakim takes the most active role goti&ing everyday citizenship,

When | hear a comment being made I'm quick to aklite I'm pretty vocal. And

| think I'm that way ‘cause that’s the only way pé® are gonna become

educated. You have to address the ignorance; youjaat let it slide, like oh,
they just don’t know any better so I'm just notigito say anything.

“" A tagiyahis a cap or hat worn by some Muslim men. In thétddhStates it is generally referred to as a
kufi. It may be worn all the time or just during pray&hose who wear it generally do so to emulate the
prophet Muhammad who, along with hi& @entury followers, would have covered his headmine

public.
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Hakim also engaged in formal education, providingexample, presentations on
Islam during which he directly addresses some ctgpes,

I've had wonderful, | can see them as learning ggpees, learning opportunities
when someone challenges me in a presentation Yalknow, doesn’t the
Koran say to kill the infidel’ | mean just remarkapand you can tell they’re just
repeating what they’ve heard on the news or somgtiiey may have heard in a
conversation with someone else, it's just repeptegaganda, and so the
presentations | give | actually put that on a pgmert presentation those few
words: ‘Kill the unbelievers wherever you find theamd then on the very next
slide | show the entire context of the vefemd | say ‘just read that’. And
they're sitting there reading, and they're like waind I'm like, do you have a
different impression now that you see the contéxhat verse? And they're like
yeah it doesn’t say that at all. It’s like yes. @t time, just open the book up and
read it for yourself and don’t be spoon fed.

Hakim took a very active role in defending his tgyfHe sees this as a
responsibility and emphasizes the importance ofligsspeaking up for themselves in
order to define their experiences rather than liieeld by others. He feels it is important
to be outspoken in standing up for his rights d&drights of other Muslims in the
military,

I’'m outspoken, | definitely let my voice be heafad | deal with whatever

consequences may [be]. | know the Constitution,ldmbw the military

regulations, and | know what | can say and whainihot say [...] | would say that
there is a responsibility for Muslims in the mitiggo study up and find out what
their rights are, to know what they can and cawaioot

Hakim explicitly sees it asm@sponsibilityto be educated about his legal rights.

Hakim treats being knowledgeable about one’s righta duty. Hakim does not wait for

8 “They wish you to become disbelievers as they soehat you should become like them. Thereford hol
them not as friends until they go out of their hermethe way of God. If they do not, seize them rglier
they are and do away with them. Do not make theun friends or allies, except those who take refuge
with a people allied to you, or those who, wearfigliting you or their people, come over to youGiéd

had so willed He would surely have given them poaxear you, and they would have fought you. If they
keep aloof and do not fight, and offer peace, Gasllaft you no reason to fight them. You will afsal
persons who, while wishing to live in peace withuyas well as with their own people, turn to civamthe
moment they are called to it. If they do not keg@afrom you, nor offer you peace, nor restrairirthe
hands, seize them and kill them wherever they\@ehave given you a clear sanction against them.”
(4:89-91; A. Ali Translation)
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others to recognize his rights and give them to, Iinmistead he actively pursues them. For
Hakim, belonging is a matter of knowing and claigirights rather than a process of
assimilation. Hakim does not seek inclusion by dnag his appearance or behaviors to
blend in; instead he maintains practices that standrelying on his confidence in his
rights and his own voice to claim a space in th@nal collective on his own terms.

Hakim also addresses the role of informed and gtteadership in implementing
religious accommodation. While Hakim himself is lsngdrsed in regulations regarding
religious accommodation and is not shy about standp for his rights, he observes that
his right to wear a kufi in uniform has been repdat questioned by those unfamiliar
with these policies,

people have had an issue with the religious headbeear], and every single

instance I've found out it's because they havereat the regulation. Every

single time. And it's on page two. It's very cledrsays very clearly, it describes
the religious headgear, it says that it's autharizesays what the color has to be,
the size of it. It gives all those descriptions getll've come across a number of
senior-ranking officers and senior enlisted thatlée ‘Are you authorized to
wear that?’ I'm like wow have you not read the dagon, that's one of the most
common regulations in the military, how could yaat read that? [...] Seriously,
it's just a matter of education.

Taking the time to read and understand the regulatiegarding religious
accommodation demonstrates an investment in dityefsis, as Hakim observes, a
matter of education, but it's also a matter of mgriLeadership that does not bother to
familiarize themselves with these types of poli@emmunicates that it is not worth
knowing the rights of minority service members.

Hakim, similar to several other respondents, fedt being Muslim gave him

particular insight,

It's one thing to learn about Islam academicallg ant experientially. [...] You
may understand this [theology], but in the prad¢taspect, in the social aspect, in
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interacting with people and different interpretasand different responses, that
takes on a whole other study in and of itself.

While Hakim gained this experience as a memben@fjtoup, it is not
necessarily information that is only availableiegroup members. What is important
here is not just knowledge about the group, buesagpce with the complexities and
humanity of the group as well. Hakim uses thiswraltcompetence in his military tasks
interacting with locals in Afghanistan and Iraq,

what has ended up happening both in Afghanistarirands [my commanders]
see how | interact with locals and how they resptonghe and it's like someone
observes that and is like hey you know what, camsesyou in a different
capacity by talking to the locals, establishingp@p, interacting with local
businesses, businessmen and other personnel? Amd ke yes of course.

This ability to interact and build rapport with bds was a common one among my
respondents who deployed to Afghanistan or Iraq.ekample, Yusuf talked about this
during his combat deployments, while Jamal usetbaesl language and a familiarity
with traditions of storytelling in an extended irgetion with a local man.

More than just being able to easily interact vattals, Hakim found that he was
able to serve as representatives of the inclussgaEAmerican society,

Interacting with the locals | came to find out yhdidn’'t even know 9/11
happened. And that was so insightful. We were ks, these people don’t have
a clue, they're just as ignorant as you can assomeously the literacy rate is
quite low, but the fact that they didn’t have accwsradio, television, etc. They
just saw us as an invading force. They were notawbwhy we were there. [...]
So for them to come across me, they were like whatf're a Muslim? You

look like an Afghani. and I'm like no I'm not, I'mn American, | was born and
raised in America, | have no Afghani ancestral DAt I'm aware of. But it was
good ‘cause they have been told up to that poattttie foreign devils -
Americans - are coming here and just like the Rurssand British before them.
They're against Islam; they’re against Muslims andn and so forth. So I'm
sitting there explaining to these local Afghans arighl leaders that no, that’s not
the case. | told them Islam is flourishing in theitdd States, we have mosques
and Islamic institutions and charities and we’eefto practice our faith. I'm
explaining all of this and they’re just lookingrat in amazement, like are you

172



Chapter 8: Citizenship

serious?! Like this can’t be possible [laughs]. like no | have photos, | can
show you. This is real.

In this situation, Hakim serves as a bridge build@e not only negotiates a space to be
Muslim American in the military but also negotiatelsat it means to be American with
the locals he encounters. Similar to Jamal’'s na@edChapter 6), Hakim, as a Muslim
American, finds himself engaged in discussions abmiacceptance of Islam in the U.S.
His ability to interact with the locals opens thayor this type of conversation to take
place, something that anyone regardless of idehntitywith the right cultural competence
could do. However, being Muslim American himse#, ot only engages in this
dialogue, but serves as living evidence of whashsaying. Just as he builds bridge with
other service members, negotiating a space wherdifférentness is accepted, Hakim
also builds bridges with the locals he encountette field. He negotiates with multiple
clients his identity as Muslim American.
Having leadership that valued the skills and kremlgk Hakim brought shaped his
experiences for the better,
I've just taken every opportunity to try to engagelialogue with people and
fortunately I've been under the command of indiaduwvho take advantage of
that. They see that we have someone born and rassed American, military
child, is a Muslim as well, has been deployedni®lved with the local Muslim
community, and I've been utilized to build bridggsmutual respect and
understanding. And it's been fantastic.

Rather than treat him with suspicion, Hakim’s laatigo actively used his differentness

to help them achieve their missions.
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RAHMA

Rahma is a veteran with a six year career in thiganyi where she worked in a
support position. Rahma converted to Islam whiltheamilitary. She decided to leave
the military to be closer to her family and to stafamily of her own. Rahma is white
and was born in the United States.

Rahma joined the military for primarily institutiahreasons. Family tradition
played a large role in her decision,

Mainly because my family was all in it. For me iasvkinda a carrying on
tradition.

Rahma’s family was generally happy with her decigmjoin the military,
perhaps because of the family tradition. She diaydver, feel that her gender made her
decision particularly confusing for other Muslims.

The community that | frequented they were the whole my gosh, but sister

how are you in the military!?’ They were all shodkabout it, about the family

aspect of it. They weren’t shocked about me beiMualim, they were more
shocked how would you reconcile your family withuyanilitary work, you're
gone for months on end.

Rahma found that being a service member transgtesgected roles of
femininity within the civilian Muslim community,

if you [say] you're in the military the guys woréven give you a second chance.

So it was sort of like a dating disaster and | wdrtb settle down so | made a

more conscious decision to settle in one placeowitthe possibility of them

shipping me out to the desert months after I've imgdbaby

A sense of service and loyalty to the United Statas also a component of her
decision. Although Rahma is native-born, she grpvaloroad and much of her family

currently lives abroad, so living in the United t8&is an active choice,

It was serving my country that | chose to be iause | could go but | chose to be
here. | chose to live in the United States ‘causenk this is a better place to live.
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Rahma makes a clear connection between her semwialeas of citizenship.
Rahma notes that it is a conscious choice fordéve in the United States. Organically,
from this choice comes the decision to serve. dni€xpression of the value she places
on being American.

Rahma enjoyed her experiences in the military. &b most of my other
respondents, she sees her service and broademihgrigons.

Just the opportunity to go to any place at any tifieat was a great positive

experience, and just the, when you join the militdryou put your mind to it you

have so many open possibilities that you can bétHe. possibilities and the
opportunities that the military itself presents yare limitless if you put your
mind to it. So just to have that | think that iseasf the greatest positives you can
get out of the military.

She also values the sense of community she fétieimilitary,

There’s so many [positive experiences]. Being dggalloand meeting so many

new people you build such camaraderie with thefriendship and it’s like

brotherhood and sisterhood between all these diffggeople, and in some
instances you become closer than family. That vaesod the greatest positive
experiences that I've had in the military.
Since leaving the military, Rahma has found thatsilsses the camaraderie and
competence of working with her military colleagues,

you miss the military camaraderie, the whole brdtbed and sisterhood that you

get for people, you miss it. There were the depleryts where you go out

someplace and it is just you and a group of peaptethat’s it, you guys have
each other’s back and you know nothing will hapfmeyou because these people
are competent in their jobs.

As with Yusuf, this emphasis on the sense of cadsair@in the military suggests
that Rahma served under strong leaders who emglatsie development of military

identification. Similar to Yusuf, she identifiesrh@lleagues in family terms — brothers
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and sisters. She trusts that her colleagues “haste @her’s back” and competence rather
than racial, ethnic, or religious identificationtie primary characteristic of this trust.

As a white convert, Rahma is not immediately exdyridentifiable as a Muslim.
Her identity, however, was a matter of public knedge and she informed her
commander and colleagues following her conversdenwith most of my respondents,
she did not think that her identity as a Muslim laag effect on her military career,

| never really had any major issues. | had somgidttomments here and there,

you know ‘The Muslims, the Muslims’ but it wasnéally anything directed

completely towards me, it was more like a gendatbment that was being made
in my hearing, but | never took it personally
As | found throughout my sample, this us/them baupdvas present, she heard
comments that use an us/them framework (“The MsShnbut it was irrelevant to her
day to day life and to her career. Also as with hadsny respondents, Rahma was easily
able to brush off these types of comments.

She takes an individualistic frame to her sucéaisre, and argues that her
achievements are the product of her personal edfaittnot affected by her identity. She
also recognizes the role of leadership,

| think if there would have been a disadvantaganything that | missed out on it

would’ve been more something that | didn’t achipeesonally rather than

something that was affected because | was MusligairAl was lucky with my
team command because they really [cared about]amgeements personally
rather than what my belief system was.

Rahma feels that she was lucky to have a good comienavho judged her on her

work rather than her identity, and this shapedex@eriences. For Rahma, the lack of

negative interactions reflected the protective reatf the military (and also American
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society as compared to western Europe). Her sistey,had also converted and who
lived abroad, reported many negative interactions,

She’s been physically attacked, prodded with untdseprodded by old people

with umbrellas just sitting at the bus station geting at her ‘Go back to your

own country’ and she’s like ‘I'm born and raiseddnd am in my country.” Her
kids have been attacked. She’s gotten discriminagadhst. So all the
experiences that she’s experienced, I'm glad temt had that here, that's one
of the reasons | choose to be here. That's onleeofedasons why I'm glad in the
military | really never got a whole lot of thatete’d be one or two incidences
where somebody would mention something but thatrveaslirected towards me.

Rahma'’s leadership was accepting of her conversaioth,open to providing
accommodations as needed. The command structurengénaied an investment in
diversity by reaching out to her to make sure le&ds were being met,

as the only Muslim in the unit | was approachedw fimes by the chaplain, or

even the command, asking me hey look are theraioepecial requirements that

we need to give you guys for certain holidayshex¢ anything special that we
need to do when we go overseas, we all have oefirlygs when we go but we
want to hear it from you just to make sure is igétrinformation.

That these interactions involved requests for cordtion of material received in
briefings speaks to the value placed on havingrateunformation by the command
structure. Similar to Najib’s commander, this way of demonstrating respect,
particularly in preparations for deployments to M Eastern countries, and a way of
modeling the importance of cultural competence @megharation. This is another example
of strong leadership that values diversity creatingit atmosphere where my
respondents had positive experiences.

Rahma regularly sought formal accommodation fbgiceus practice and did not

have any issues getting it. During Ramadan shetd@agommodations to alter physical

training requirements,
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We met at dawn to do PT, so not having any fluidanything, it got hard. So |
went to the commander at the time and | said |lbeké are my requirements
during this month and | would very much like to ebe this, do you have any
issues with it, or do you have any suggestionsam to get around the PT
requirement.[...] So he [sent] me to the PT NCO aedccame up with this plan
that on the days that we're supposed to do PTemtbrnings | would be there
but I would be there as like a water person youkhanding out water, | would
assist with getting the times for their runs andrgthing, and make sure people
are hydrated and all that, but | myself would dod@®ight. [...] That's how we
worked around that.

By not excusing her from dawn PT, this accommodatiormalizes religious
diversity in the unit. She is not absent from eankyrning trainings, which could become
a source of resentment, and her altered preseaodifty out water and writing down run
times) makes the accommodation visible, normalitivegidea that diversity can be
effectively accommodated.

Rahma is one of few respondents who reported pggyublically. She shared a
story of publically praying while her unit waitedrfdirections,

So we went around the side of the building to pragmbers of the unit, | guess

some of them saw us praying so they came arounthaydall started coming

around with their cameras and taking pictures. Y&hh yeah very awkward.

And it was sort of a bit distracting.

This story provides another perspective on whyas\wo common among my
respondents to hide prayer. Here there is no noalkiriess associated with the actions of
her colleagues, and Rahma herself acknowledgebdicauise of where they were at the
time, the view was gorgeous, and it is easy to imeathat the tableau of several service
members praying in front of beautiful natural lacejse would be tempting to record.

However, the sense of being on display is uncomlibetfor Rahma and takes her away

from the spirituality of the act. It also speakgtie existence of us/them. Performing
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salah is seen as something exotic and worth doctimgethat it draws such attention
speaks to its “otherness”.

Rahma is proud of her military service,

[I: Are you proud to be a veteran?] Yes. I'm prdade a veteran and I'm proud

to be Muslim. And I'm actually going to be sworniarthe VFW Post as an

official member, and I'm going to be the first Minslveteran at this VFW Post.

[...]it's not something | would have made note ofusa it’s just part of who |

am, but they made a note of it and that's how #mayounced it.
Her experiences with the VFW are yet another exarapthe presence but irrelevancy of
the us/them boundary. We can see that Rahma beustjriviis a salient issue because the
VFW post has noted that she is the first to jogirtpost and sees this as important
enough to announce. This marks her out as diffeneather. At the same time, this
differentness is no barrier to her entry.

While she is proud of her service, she feels thiat“not something to brag

about”,

but | don’t brag about it, it's not something t@abrabout is just part of the service
that you did for your country.

Rahma makes an explicit connection between hetamylservice and her sense
of citizenship,

I've had the whole people staring at me when | veldiwn the street if | have a

scarf on my head or ‘Oh yeah, go back to your oaumtry’, | can constantly just

ignore it ‘cause | know | am in my own country,dgerved for my country, and

they most likely didn’t; though | don’t know thédackground just as much as

they don’t know my background.

For Rahma, her military service is a way for hedigmiss activation of the
us/them boundary in her everyday life that ideesifner as “one of them”. She

acknowledges experience such as stares and comrentsrough her military service

she is confident in her rights and belonging. Smelmlically deploys her service to
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counter these processes of othering by rediretieghame of not belonging back at the
speakers, “I've served for my country, and they ntigsly didn’t.”

Rahma also sees herself very clearly as a briddgebuShe negotiates and
educates others in the military about her faitle, Is&s confidence in being Muslim
American in the public sphere because of her seraid she works to carve out a space
as a veteran in the civilian Muslim community. $&lees on this role with confidence,
and as with Hakim, a sense of responsibility,

| can be a liaison. Like in the mosque people &l&ut the military in Iraq or

Afghanistan, | feel confident in my voice, ‘Hey kbbwas in the military and

that’s not really how is, it's more like this.” Artle same as when | was still in

the military, [...] when they talk about oh the Muns$ this, the Muslims that, |
can be like, ‘Well hey, that's a myth, that's someg that you see on TV that
perpetrated [sic] by the media, not actually sonngtkthat goes on in our
everyday lives, that's not something that we dauXnow we don’t go around
screamincAllahu akhbarwith swords in our hands and burning the American
flag. So | feel more confident in my voice talkitgyeither one of the communities
and dispelling myths or saying hey look this is tbal deal, this is how it really

is.

Being able to serve as a bridge, a source of irdtion is an experience that Rahma
greatly values,

| think that's one of the greatest things abouhgéviuslim in the military that

you get the chance to get so many questions wierean answer, where you

can set the record straight. We're not all terterino we’re not all crazy fanatics

strapping bombs underneath our burgas [laughs]eSums are pretty good
people, in fact majority of them are pretty goodple.
DISCUSSION

Citizenship is a theme that flows throughout the-ataves in this project. While

few respondents use their military service to mdikect claims on citizenship, the

connection between service and citizenship is cMany respondents expressed

institutional motivations to serve; they see jogithe U.S. military as a way to express
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their sense of being American, as a way to “giveklebut not as a way to prove
anything about themselves. They serve as an expnebst they already belong. These
institutional motives are clear in the narrativé¥ osuf, Hakim, and Rahma. All see their
military service as an expression of their deegieskAmerican-ness. For Yusuf it is a
way to give back, for Hakim it in a continuationfamily tradition, and for Rahma it is
recognition that she chooses to live in the Uniéates because she thinks it is a good
place to be.

Citizenship can also be seen in the frequency witith my respondents engaged
in dialogue and education. In spite of the us/tlaémosphere which | have discussed at
length, my respondents reject the idea that thest khoose between being American
and Muslim. They embrace both identities and whesessary engage in interactions
both formal and informal to demonstrate this confylétly. Yusuf, as with many of my
respondents, is seen as an asset by others inihisagause of his cultural competence.
As part of a combat team, he does not have to enigaguch discussion, his actions and
the usefulness of his knowledge, demonstrate farthat he is both American and
Muslim. Hakim and Rahma engage more directly inotiagjon. Both see it as a
responsibility, and a privilege, to engage in djale and education, explaining and
demonstrating the compatibility of these identitidakim is quick to stand up for his
rights, and literally engages in a display of umfed difference as he wears religious
headgear in uniform. He, as with several otherardpnts, also uses his position in the
space between us and them to build rapport withlso¢n the face of us/them pressures
he redefines a world in which Muslim American ig pst a possibility, but a reality.

Rahma also engages in bridge building activitiesoArce of information for her unit,
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she also takes on the role of dispelling stereaygtmut both Muslims and service
members. She sees her combined identity as giveng kinique perspective which she is

eager to share.
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CHAPTER 9: DISCUSSION & CONCLUSION

From racial requirements for citizenship, to linots immigration by national
origin, to the civil rights movement and votinghtg, U.S. society has long struggled to
define who should be included in the nation. Thentés of 9/11 and the subsequent
invasions of Afghanistan and Iraq reinvigoratedaridary that defined Muslims as a
dangerous “other”. Although the official rhetori@svthat it was not a war of religion, the
boundaries that were being activated distinguistetdieen an “us” who was Judeo-
Christian and a “them” who was Muslim. Mosques weanitored by the FBI,
individuals with Muslim names were put on watchsjsand over a thousand Muslims
were detained (Murray 2004). Processes of othdrawg been well documented in the
civilian world; in this project | add to the litdtaes on the post-9/11 experiences of
Muslims in the United States and diversity in thiétary by exploring the experiences of
Muslims in the U.S. military.

The military is a powerful social institution. & central to the symbolic
construction of nationhood. As the primary agenegftimate violence, sociologists see
the military as a fundamental element of the modetion-state. In addition to symbolic
significance, the military is the physical defendéstate interests, and is a primary
means by which the power of the state is measiiee military is a social institution
deeply intertwined with conceptualizations of natiood and definitions of who “we”
are. It is therefore an important context in whiclexamine issues of diversity and
processes of othering.

The purpose of this project is to explore the eigmees of Muslims serving in the

U.S. military. Since 9/11, the dominant discours@merican society has been one that
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others Muslims, treating the identities of MuslimdaAmerican as being mutually
exclusive. Within this time period, thousands ofdifims chose to serve in the U.S.
military. Using in-depth interviews with 15 resp@mis and qualitative analysis of the
resulting narratives, this project considers thgegiences of Muslim service members
and veterans. In particular it examines how thdeodrof the military shapes the effects
of this us/them discourse.

In addition to answering questions about the expers of Muslim service
members, this project also speaks to broader smpaal issues of inclusion and
exclusion. It contributes to a greater understagadinprocesses of othering by extending
the analyses of experiences of inclusion and exsiusom the civilian world to the
military. As a distinct and powerful social institin, the consideration of the processes
of othering within the military is an important dabution to the understanding of these
processes both theoretically and empirically. Ineixee ways in which the structure of the
military can form a protective environment. | atsmsider the connections between
military service and citizenship, extending traahital arguments that focus on the role of
military service in claiming citizenship by explog the ways in which military service
itself can be an expression of citizenship and tfewmilitary can be a place where
guestions of identity and belonging are negotiated.

Although my findings are not generalizable, theuhssof this project show that
the us/them atmosphere found in civilian socieig$® found in the military, though
whether or not it meaningfully affects the expeces of Muslim service members seems
to depend on unit-level factors, most notably legli@. In this chapter | outline a theory

of mitigating factors that shape experiences oéntly.
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| also explore themes of citizenship that emergefmy data. Based on the
narratives of my respondents, | connect servintgemmilitary with feeling American.
The conceptualization of the relationship betwedrtary service and citizenship has
often been one that sees military service as afarayinority groups to prove their
loyalty and their worthiness to belong. In this ceptualization, military service is a
route to citizenship, or a way to make citizenstiggms. While conceptually the role of
military service in communicating citizenship h#soabeen acknowledged, this has not
been the focus of these arguments. My respondgrdadlarge do not see their military
service as a way to claim citizenship rights. Rathelitary service emerges as an
organic expression of citizenship. That is, becangeespondents feel American, they
express institutional motives to serve in the @iyt often describing their decisions in
terms of patriotism, dedication, and a sense oficerin this project, it is this
conceptualization of the relationships betweerzeriship and military service that is
illuminated.

In addition to the relationship between military\see and citizenship, my
respondents engage in everyday practices of c#iprduring their service. My
respondents engage in active negotiation with esittliscourses. Through discussion,
dialogue, and formal education, my respondentsegtcounter claims that being
Muslim and being American are mutually exclusiveeY address misconceptions and
stereotypes, while demonstrating in everyday whgsthese identities can be fully
integrated.

In this chapter | discus the contributions of thejgct focusing on theoretical

contributions to complexity of theories of otheriagwell as substantive contributions in
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the form of empirical data on an understudied pafan. | then address the key findings
surrounding my research question: What are therequees of Muslims serving in the
U.S. military? | consider the overall experiencémg respondents and the effects of the
us/them atmosphere on these experiences. | alsidenthemes of citizenship that
emerged in the data. | then discuss the limitatadrtkis study and areas for further

research.

THEORETICAL CONTRIBUTIONS

In this study, | began with a dichotomous conceptagon of us-versus-them. In
the introductory material | discussed the centraditthis framework in investigations of
the experiences of Muslim Americans following 9/Ptocesses of othering that
distinguish in-group from out-group are intensiflgdperiods of conflict which can
exacerbate a sense of competition or threat bettiegroups, leading to situation of us-
versus-them. Frameworks of othering and us/there daminated the literature on
Muslim Americans. This is quite clear in scholapssince 9/11; however, reliance on
this frame when studying this group is not newd$aj1978) seminal conceptualization
of “Orientalism” which underlies most projects examg Muslims from a Western
perspective, is a theory of othering and us/thene dse of this frame is not
inappropriate. There exists much evidence of thieaton of specific us/them
boundaries, particularly following 9/11 and ideasl &xpectations of inherent
competition, fundamental incompatibility, and thatoal exclusivity of identities of

American and Muslim are quite clear and well docotee.
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However, these processes have often been treatediasn, a foregone
conclusion. There has been little discussion ofdlctors that shape these processes. This
is a contribution made by this study. While | use tis/them framework, it is not a
perfect fit for the experiences of all of my resgents. These areas of ill-fit alert us to the
complexities in processes of othering. While usttlies been the dominant discourse in
society following 9/11, my data makes it clear ttet effects of these processes are not
uniform nor universal. The effects of othering (g@thaps even the very processes by
which othering occurs) are shaped by intermediacyolr's. These intermediary factors

may mitigate the effects of othering or they magaetbate them.

Figure 3: Process of Othering

/ Othering mitigated
Dominant Discourse -
Intermediary Factors
(Us/Them) :> w \
Othering exacerbated

This conceptualization is also consistent withdh&a in the existing literature
which often finds multiple outcomes but has nohvaty theorized what shapes these
different outcomes. For example, in their studiethe experiences of Muslim youth
following 9/11, Ewing and Hoyler (2008) and PeeR({2) both find a variety of
experience. Some of their respondents receivesstaredd look, some received
comments and insults, and a few were targets déwoe. Considering the data from the

FBI (Chapter 2), we can also observe this diversitgxperience. While anti-Muslim
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violence has increased dramatically overall, witly@81 incidents at the highest, it is
clear that violence, while a part of the experieotthis community, is not the only, nor
even the primary, response. These leads us to guet/factors shape these different
outcomes. My data cannot to speak to these spegiéstions, but it can help illuminate
some of the intermediary factors that shape expees of othering.

Throughout this study | have drawn the readerasnitbn to the existence of
narratives of us/them and processes of otheringaihtain that these processes are
relevant to the experiences of my respondents; heryé is also clear from these
narratives that these processes are complex add Ifiuthis section, | will explore some

of the dimensions of these intermediary factors.

Institutional Discrimination

The absence of official policies excluding Muslifosthe U.S. military is a
crucial characteristic that makes this group gditierent from Japanese Americans
during World War Il and likely largely explains théference in outcomes for these
groups.

In the civilian context, the negative treatmenthed Nisei was much more
formalized (and more extreme) than the treatmeMuslims since 9/11. On February
19, 1942 President Roosevelt signed Executive (B0iéé which granted the War
Department control of enemy aliens and the disondbetween citizen and alien lost
meaning (Shibutani 1978). Japanese Americans owdkecoast were evacuated and
interned. Over 100,000 individuals, many of thes8.ditizens, were forced to leave

their homes.
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Although there were early fears that somethinglaimwould happen to Muslims
following 9/11, it did not. There are some paralldébr example the class action lawsuit
Turkmen v. Ashcroft alleges that male Muslim notizeins in the U.S. were targeted
following 9/11, subjected to unnecessarily longedébns, and kept in harsh conditions,
prevented from seeking legal help, and subjectgihysical violence. Another example
would be the policy from 2001 until 2011 requirithg registration of young men from
certain countries. However, these policies andtjmex are distinct from the experiences
of Japanese Americans during World War 1l. While tagistration policy was publicly
known and mandated by the government, it did naiefoelocation of individuals, nor
did it target the entire Muslim community, focusingtead on a specific sub-population
of non-citizens. The alleged situation of non-@hzletainees, was not public knowledge,
and the culpability of the government remains anesthe courts are debating. As with
registration, it also did not target the entire Mascommunity. These policies and
practices, disruptive as they were to many familiéd not include the wholesale
rounding up of the Muslim community and relocatibmaddition, the official rhetoric of
the War on Terror sought to distinguish the enetaydrist) from Muslims. Though as |
discuss in Chapter 2, this did not fully work, tigsa very different institutional context
than World War 1l when Japanese and Japanese Aanerngere explicitly and officially
associated with the enemy, and even citizens @inkge descent were treated as “enemy
aliens”.

Japanese Americans in the military were also stdyjeto official discrimination.
In June 1942, all Nisei were classified as 4-Cgtad ineligible for military service

(Moore 2003a; Shibutani 1978). In 1943, Nisei wagain permitted to serve, but in
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segregated all-Nisei units. Unlike this, Muslims&aever been formally prohibited
from joining the military, nor has their servicednesegregated.

The absence of formal policies of exclusion aneotly makes the case of
Muslim since 9/11 quite distinct from Japanese Acagrs in World War 11, making it no
surprise that these groups would have differentaues. Japanese Americans employed
a narrative of citizenship, they used their militaervice to claim citizenship for
themselves, their parents and their children. @ibiss not form a salient part of the
narratives of most of my respondents, probably beeaheir citizenship was not
threatened in the same way the Nisei’'s was. Thave been no formal call to strip
Muslims of their citizenship, no policies that tredizens as non-citizens because of their
identity. Muslim Americans have many paths to eitizhip. There are no formal barriers
on the naturalization of the parents of my respatglas there were for the Nisei.

My respondents’ narratives are that they serveusecthey feel American.
Inclusion is empirically much different for thisayrp than for the Nisei. They feel like
citizens because they are (or they have access) té-brmal policies that exclude the
group being othered matter for the process of atgeihese policies shape the
experiences and opportunities of the group, andyadata demonstrate, shape the

narratives respondents tell about their decisionesin the military.

External Labeling (Name & Appearance)
Being physically distinct can contribute to otherigain, this is an area where
World War 1l is instructive. While Japanese Amenisavere easily identifiable, Italians

and Germans could “pass”. Other markers, such @ @&ad language, were used to
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identify these groups. Unlike Japanese Americansslivhs are not necessarily
physically identifiable, and the markers of Muslivess include phenotype, attire, name,
and other factors. .

As | discussed in Chapter 2, Muslims are diffi¢aleccurately identify based on
a shared phenotype, though the social construofitims group in the U.S. often
assumes that Muslims share a “brown” phenotype {laaidall “brown” people are
Muslim). Both are factually inaccurate but poweidahceptualizations in the
contemporary period. There are Muslims of all raarad all phenotypes.

Most of my respondents either identified as “brown’tould be read this way.
Most of my respondents were South Asian or Ardimietties often associated in popular
imagination with Islam. Two respondents were midtial, and could certainly be read
as “brown” if an observer was so inclined. In anbaitthere were three white respondents
in my sample. Although my sample does not refleetdiversity of the entire Muslim
American community, there is some room for analgsimparison.

The experiences of one of the white converts, DHmminates the role of being
externally identifiable in processes of othering.a&Awhite man with a typical American
name, Dani provides an interesting opportunityXpl@e how people are recognized or
identified by others as Muslim. While many of mgpendents discuss being identified
as Muslim due to their name or appearance, Dannk#ber external marker. Perhaps
because of this, when his commander was asked #imatatus of Muslims in his unit,
he reported that they did not have any despitattige role Dani played in the Muslim

military community.
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Dress is an additional marker in the U.S. The amjitcontext shapes the
applicability of using this marker to label some@sethere is uniformity of dress. Only
one of my respondents, Hakim, wore religiously td&ble attire while in uniform and
he does note that elicited responses from peopletdlis identity. Rahma, one of my
women respondents, wears hijab (a headscarf) bytdren she is not in uniform. Her
discussion of this decision speaks to the rolextéraal labeling,

| never wore hijab while | was in uniform but [mgaldership] did say if |

wanted to | could fill out the forms and everythiawgd they would support

me in that decision. | just never took that steyseal felt that if there was

some type of comments being made, even if it walirécted towards me,

| didn’t want to aggravate or instigate or whatnot.

Rahma recognizes that wearing hijab in uniform wmidlrk her as different, and perhaps
open her up to comments that have previously nen lobgected towards her. Since
Rahma does wear hijab when she is dressed adiargighe has had experience with the
way this marker of Muslim-ness can shape interasteind processes of othering,

Outside of the military [...] I've had the whole pdetaring at me when

| walk down the street if | have as scarf on mydchea‘Oh yeah, go back

to your own country’

Name is also another marker of Muslim-ness that shape processes of
othering. | asked my respondents how their colleadunew they were Muslim, and
name was the most common response: Ahmed, Peraezk,Tand Yusuf all mentioned

the role their names played in being identifiedvaslim by others.

| have a very common [Muslim] name, very populameaand obviously the way
| look, so most people are like where are you fr@ireétek)

[The patient] looked at my name badge, she wasdhge she wasn’'t angry

towards me at all, and she’s like ‘Oh are you Mu8fi So | said ‘Yeah | am.’
(Tarek)
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| mean they recognized my name, me being Muslinv@g29

As soon as they saw my name tag [they knew | wasliMii(Yusuf)

The Muslim American community presents a complesedar understanding the
role of external labeling on processes of otherBgjng “brown” is often associated in
popular culture with being Muslim, but this measisreften inaccurate providing both
false positives and false negatives. Attire andenane also used as ways to identify
Muslims. Some members of this community may firehtelves identified by a
combination of all of these characteristics, whiflker members can “pass” on all of
these markers. In addition, unlike ethnic categoeich as German and Italians in World
War Il, being Muslim is a more fluid identity. Sormalividuals may find themselves
given this label even if they don’t self-identifyttvit, while other will rarely if ever be
assumed by others to have this identity.

Due to the set up of this study, external labetind internal labeling was
consistent for my respondents. They self-identiiedMuslim, so when others identified
them thusly based on external markers, this wasistamt with their self-identification.
How processes of othering play out in the case veletfirand external identification differ

is beyond the scope of this study, but an areéuftiner research.

Geographic Location

Location and culture of the local geographic asealso a factor that may shape
processes of othering. This is not something thatlata provides much leverage on, but
comments from a few respondents suggest thatslagactor that should be included in

theorizing these processes.
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Geographic location will shape the diversity c# ttivilian community the
military base is in and can also shape the acceptahMuslims off-post. For example,
when | spoke with Kareem he was stationed in thepO®outh and noted the effect this
had on his sense of belonging,

I’'m in the sticks of Georgia right now so theren@hing but white or

black around me, everywhere | look is either wbitdlack, no Hispanics,

no ltalian-Americans, definitely no Middle Eastefsg] [...] I've got
another month left here and | can’t wait. The latkiversity here is

killing me.
On a broader scale, Rahma, discusses the diffeydrmt@een her experiences in the
United States and those of her sister in Europe,
She’s been physically attacked, prodded with unidseprodded by old people
with umbrellas just sitting at the bus station getling at her ‘Go back to your
own country’ [...] Her kids have been attacked. Shygten discriminated
against. So all the experiences that she’s expmrteri’'m glad to have not had
that here, that's one of the reasons | choose teebe
Whether the setting is military or not can alsoénan influence, making this case
study particularly interesting. Basim provides afi¢he clearest examples of the way the
military can be a protective environment. AftenMieg the military Basim recognized
that the military provided a level of protectiorsahbt in civilian society,
it's a big time adjustment. Just like going fromantrolled area, a fish bowl, to
an open sea where you can be a target to anybabyoancan’t do anything
about it. [If] Anybody in the military called me mees | would have just go to unit
commander and he would reprimand them. Here pesgpéam at you in the
streets, calling you names, but you can’t do amglaibout it.
Another aspect of location specific to the militagntext is distance from

combat. My negative cases were concentrated irukggunits stateside, while my

respondents who had seen combat had some of theposisve things to say about their
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experiences. Perhaps this is due to seeing prhetliee of diversity in the combat zone
as several respondents spoke of. Likely it alsmdyct of the different nature of in- and
out-groups under combat conditions. In theategroup is very viscerally defined as
those not potentially trying to kill you. The impance of trusting unit members under
these conditions will override other possible setgsOn the other hand, most of the
negative cases state-side were in office-like odatel'his perhaps encouraged peers to
engage in office gossip and politics and to coriktdre negotiating in- and out-groups

within the office.

Leadership

Leader shapes the atmosphere of a unit for all reesrand can play a central role
in experiences of othering. This is one of the et that is most clearly expressed in
my data. Some leadership is invested in diversity@ovides support in a variety of
forms that successfully mitigates the potentialativg effects of us/them discourses. In
these cases, my respondents are able to easilysditme examples of othering they
experienced. Leadership that is supportive of diyemay arise out of abstract
ideological commitments, but in my sample it alseras to occur commonly in units
where the practical value of diversity is clearr Egample, my respondents who served
in Afghanistan and Iraq often noted that their laage and/or culture skills were valued
by team members who saw the practical value of imgriwith other service members
who could communicate effectively with locals. kses such as these, diversity is a clear

advantage for the unit, and so there is a praatézdon to value and support inclusion.
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On the other hand, leadership that is not suppodhdiversity or actively works
against is can exacerbate us/them tensions. Ie Siegtions, us/them divisions are
reified. These leaders privilege us/them identitiesr possible shared unit identities. In
these cases, my respondents felt singled out fagkduslim, their Muslim identity
became a source of suspicion and a lightning roddgative treatment and experiences.
In these cases, not only is leadership failingegsbpportive of diversity, but often it is
actively reinforcing discourse of us/them commutingain a variety of way that this
division is real and important. In doing this, teésaders create weak unit cohesion,
there is no shared unit identity, and these umésvearked by cultures of gossip and
suspicion. Interestingly, all of these cases o@ulin stateside posts. In these situations,
leaders may see little value to this type of dilg@nd so existing discourses gain power.
In addition, unlike combat units that are separéteh civilian society, these units may

be in closer contact with civilian society and sorbore susceptible to this discourse.

Peer Relations

In addition to vertical relationships with leadensyizontal relationships between
peers also shaped the experiences of my respondanék speaks to the importance of
peer relationships in shaping his sense of inclyswen in the face of behaviors that
could have left him feeling excluded,

There’s times where you feel uncomfortable buinkla lot of that was

associated with people making remarks [...] For edarmpmeone making a

remark about terrorists or someone making a remiaokit al-Qaeda. All those

negative things you hear on the news. It was nergeted towards me. | was
alwayspeer side by side. [emphasis mine]
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The role of peer relationships in changing expeesrfrom potentially othering
to inclusive was also clear in Yusuf's discussibmame calling as a form of hazing.
While being called “al-Qaeda” during training colildve been an othering experience,
Yusuf ties this experience into the process of beog a soldier. In this context, the
harassment is an indicator of full belonging. Hes\wat treated differently, or excluded
from this process of hazing that he sees as uldiimétading to being a member of this
elite, cohesive group. In this case, not beinglteduvould have indicated he did not
belong. Similarly, Mahmood saw teasing and jokiegneen peers as a sign of strong
group cohesion. This speaks to the importance ef pationships. In those cases where
peers are supportive and inclusive, this sort peeence becomes a sign of inclusion.
However, when these peer relationships are weaka@usive then this same treatment
means something very different.

Drinking off-duty was another example of the rofgeer relationship. While
Mahmood, who as we’ve seen was in a strong pewonletdid not think abstaining
from alcohol would lead to being othered, Omar, wtas in much weaker peer
networks, saw not drinking as something that ledpieiers to avoid spending time with
him,

They know that I'm not going to go drinking withetfm so | had less friends
‘cause he’s not gonna do anything cool.

Omar’s characterization of socialization with hidleagues is very different from
Mahmood who argues that although he did drink algadbstaining would likely have
little impact on off-duty socialization. While theeare several possible reasons for this,

the nature of their peer relationships were quifergnt, and the comfort level of being
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different around your peers speaks to the impoeaficonsidering peer relations as an

aspect of a full theory of othering.

FLUIDITY OF US/THEM

| found examples of processes of othering and eis'tthroughout my interviews;
however, they were complex and fluid. Leaders, gaad other factors shape who is
seen as in-group and who is out-group. Group meshiechanges as individuals move
within institutions and social networks.

The very framework of us/them requires recognitdthis fluidity. Using a
frame of us/them, even purely as an academic tcodéscribe processes of othering,
requires the implicit use of a specific perspectlmadentifying one group as associated
with “us” and another with “them”, the researchgmecessity takes on the perspective
of the dominant group. For example, in my discussiof discourses that pose Muslims
as “them”, | must implicitly speak from the perspee of dominant American society.
While this frame provides leverage on the expersraf being othered, it also limits. A
few of my respondents, most notably Jamal, encoedtexperiences that made the
usually implicit perspective clear. Jamal found $&th framed as “them” by two very
divergent perspectives. As a “brown” Muslim manréeognized that he was seen as
“other” by many Americans. He expected this to €hlais military experiences, though it
largely did not; though he did discover the vistpaver of these divisions when a
young guard almost shot him late one night whil&ag. While Jamal was “them” from
this perspective, he was also framed as “them”Hfyageda. As a result he was personally

threatened, and members of his family were phylsitatgeted by agents of al-Qaeda,
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who murdered both his uncle and his father. Foralaboth aspects of his “them-ness”
shape his experiences fundamentally. His caselglastrates the existence of a
multiplicity of us’s and them’s. Who is us and wisdhem is largely a matter of
perspective, and every individual has the potemidle both “us” and “them” at the same

time from different perspectives.

EMPIRICAL CONTRIBUTIONS

This research makes several substantive contrifmitmsociological knowledge.
This project provides empirical data on an undelisthand difficult to access
population. | also contribute to the discussioMofslim American identity. Most notably
| add additional support to the idea that “Muslih@d’s become a salient label since 9/11,
and that it is used in the contemporary period &aysvhat transcend differences in
ethnicity, nationality, and even religiosity. Mysppondents all accepted the label of
“Muslim”, unlike De Angelis (2012) who encountensgbistance from her respondents to
her use of the label “Mexican American”, none of ragpondents questioned my use of
the category “Muslim” or what | meant by it. Additially, despite differences in
ethnicity, nationality, and religious history anchgtice, | found many similarities across
the narratives of my respondents. My respondeweteiunically diverse, and my sample
included individuals who identified as Arab, Soétsian, white and multi-racial. In
terms of religious practice, | had respondents wkee born into Muslim families and
others who converted. Some of my respondents weus and practiced regularly, other
practiced only during the holidays, and a few wea-practicing, including one

respondent who actively identified as an atheistsfite this heterogeneity, these
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individuals all recognized that they “counted” asdim and self-identified with the
label in deciding to contact me. In line with cuntréterature on the American Muslim
population, this is a population that is quite dses and one that identifies along complex
axes of religious practice, family history, anddhbg by others. There is no monolithic
experience of being Muslim, but my respondentsstiiare a common understanding of
what “being Muslim” meant to others, and many hachmon experiences with being
identified as Muslim by others.

Another contribution that this study makes is tiwte® common claims of
mutually exclusivity of Muslim and American idem. In the activation of us/them
boundaries in the United States follow 9/11, theaithat being a “good” Muslim and a
“good” American are impossible at the same timeldexome very common. Based on
the data from this project, the expectation thashfuand American identities are
incompatible is utterly unfounded. This expectatwises from processes of othering and
has its roots in particular histories of conquest eolonialism. This assumption is
articulated throughout American society. From thaausly expressed sentiment that
Muslims “go back to their own country”, to formalrgressional hearings on the
radicalization of Muslim Americans, to HuntingtorC$ash of Civilizations model, the
idea that it is impossible to be American adslim is pervasive. This idea can even be
found reproduced in publications seeking to denratesthe integration of American
Muslims. Pew (2011) in their report on Muslim Angams, reproduces this idea of
mutual exclusivity when they ask respondents whetiesy think of themselves first as

an American or first as a Muslim. This questiorcés the respondent to pick one identity
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over the other in a way that does not seem to by tegpresent the experiences of many
American Muslims.

| do not find support for the idea that Muslim Antans must select between
being Muslim and being American. Following the advof Sirin and Fine, | avoided any
guestions that forced respondents to select betwleeatities. That my respondents
identify as Muslim is a given due to recruiting meds; however in their narratives none
suggested a sense of tension between being Mustilheing American. Even when
confronted with us/them attitudes, my respondenggge in dialogue and negotiation.
They seem to see themselves quite naturally asNdosiim and American. They express
strong senses of belonging, of being Americanhédourse of 16 hours of discussions,
which covered a wide range of experiences, opiniand memories, the idea that they
must choose or prioritize being Muslim or being Aic@n never once came up.

An additional contribution of this study is the @amn the value of institutional
diversity it provides. While the data is not getiegedble, and | can only speak to the
perceptions of my respondents, consistent themsseifg oneself as an asset to the
military mission provides an avenue for furtherei@gh and investigation. Many scholars
have noted the ways in which the natures of thdlictsin Irag and Afghanistan have
differed from wars such as World War Il. Whethasitharacterized as
“unconventional”, “asymmetrical”, or “fourth genéi@n”, the nature of these conflicts
shapes the need for quality training and investrimedeveloping culturally competent
troops. Cultural training and cultural competenaydbecome components to successful
mission accomplishment. Beyond classroom trainpegsonal contact with diverse

colleagues is crucial to developing cross-cultaomhpetency. Cross-cultural competency
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takes time and experience to develop. Within angeiuch as the military where units
may be insulated and tightly cohesive, there caa tamdency to mimic peers and leaders
(O’'Connor 2010). If you are surrounded by homogesqueers and leaders it is more
likely that a certain set of biases will be intdizeed. In cultural training sessions studied
by O’Connor, she noted that soldiers felt that peas experience had the greatest impact
and that “Having the opportunity to independentiieract with someone for the targeted
culture is the greatest element to learning a §ipexilture and reducing anxieties
associated with uncertainty.” (196). This requitest the military itself be composed of
diverse individuals.

In addition to serving as diverse contact foritlcelleagues, many of my
respondents also felt they contributed to militarigsions through their language and
culture skills. It is important to acknowledge thatguage skills in particular are in no
way inherently tied to ethnic or religious identityon-Muslims are capable of learning
languages and cultures associated with Islamagistany Muslims have no linguistic or
cultural fluency in these areas. However, withia tlurrent educational and social culture
of the United States, many of these skills are entrated in particular communities.
Languages spoken by my respondents included Artlotlt) and other South Asian
languages. While language and culture can be lddipa@anyone, several respondents
also discussed the subtleties of language, dred)ehavior that they are attuned to
through growing up in Muslim communities. My regsgents served as both formal and
informal teachers.

This project also contributes to the Institutio@aéupational theory in military

sociology. I use this frame to understand the nadiims of my respondents and to link
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these narratives with ideas of citizenship. | fotth institutional and occupational
themes, sometimes expressed by the same respomtdentinding runs counter to the
original model described by Moskos which concepzeslinstitutional and occupational
motivations as opposite ends of a spectrum. lrotlgenal conceptualization, to become
more occupational was to become less institutioftak aspect of the theory has since
been strongly critiqued, and my data add to tleedture that argues that institutional and
occupational are better conceptualized separately.

In the process of completing this research, | plevide some methodological
insight. An unexpected finding of this study istthi@ere are several substantial barriers to
accessing this population and there appears tddmkaf social network connecting this
population. Other scholars engaged in work wite t@mmunity should be aware of
these barriers and plan accordingly. Working wighémsonal networks provided some
leverage on this issue. Other researchers mayib&oef institutional support; however,
my experiences suggest that this may be diffiarlah outsider to obtain. Additionally,
discussions with researchers within the militatgmipting work with this population
suggests that even with institutional support efrlitary this population may remain
difficult to access. Researchers should take iotesideration the small size of this
population and the degree of surveillance this famn may feel subject to between

media inquiries and the over-surveying of militagpulations generally.

DISCUSSION OF FINDINGS
Most of my respondents had positive experiencesdfi@cted their own

personality, their fit with the military lifestylend their willingness to pursue
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opportunities presented by military service. Aswitie general population, experiences
were varied. Just as it would be foolish to spdadua “the Lutheran military
experience”, it is similarly useless to speak ai@nolithic shared experience for Muslim
service members. Some loved the discipline, formgta Hakim who left civilian school
to join the military, other hated it as in Omar wieti the military lifestyle was akin to
fictional soul-sucking creatures.

My analysis of the narratives of my respondentnsctured by three central
themes: us/them, leadership, and citizenship. Icomgideration of us/them, which
occurred primarily in Chapter 6, | consider whetbenot the us/them discourse that is so
common in civilian society can also be found in thiétary. Finding that it is present in
the military, | turned to leadership in Chapteotietermine how leadership shapes
us/them tensions. Leadership had varied effectsoine cases it mitigated us/them
tensions, in others it exacerbated them. Finally;hapter 8, | considered themes of
citizenship in my respondents’ narratives; | fooasthe idea of military service as an
expression of citizenship and the ways in which ynairmy respondents engaged in

negotiation of their identities and bridge buildingtween communities.

Us/Them is in the Military

Us/them attitudes similar to those in the civilghere can be found throughout
the military. This is consistent with discussiomshe permeability of the
military/civilian boundary in American society. eneral, my respondents articulated a
sense that being Muslim set them apart to someedelyfany of my respondents spoke

of hearing jokes or stereotyped comments aboutimigsMahmood and Yusuf both
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discuss epithets such as “al-Qaeda” being dirdatwdrds them during basic training.
While these examples are generally minor, theyetoahstrate that us/them can be
found throughout the military. Additionally, mangspondents reported being identified
as Muslim because of their name and/or appeardineetespondents | spoke with
recognized that a distinction between American lndlim was being drawn. Although
many of my respondents acknowledged the presentesdioundary, the relevance was
less clear.

Most felt that while they were aware of this bourydand often expected it to
have negative results, it rarely did. For examplemed anticipated that his name would
negatively impact his chance at promotion, but hegspily surprised to find that it did
not. Similarly, Jamal remains surprised that hiskiggound never came up. Rahma is
publically recognized as the first Muslim membeadbcal VFW post; her identity is
singled out as salient, but it poses no barri¢reilomembership. | characterize this as the
presence but irrelevance of us/them in the militéviile the idea that Muslim and
American are mutually exclusive categories is idiexat by my respondents in the
military, for most it has no practical effect.

The irrelevance of this boundary may be attribwigdblcertain characteristics of
the military that have facilitated integration dher groups, such as the hierarchy of the
organization and formal EO policies and procedufes several, formalized EO
procedures made the military a particularly proteceénvironment in the face of this
attitude. Several respondents utilized militaryaapportunity offices to address
instances where us/them attitudes did affect thditary careers, and most were

successful. Basim even notes the difference betweemilitary where hate speech can
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be directly addressed versus the civilian world gtibere is little accountability for such
behavior.

As another way to establish the existence of tieis discourse in the military |
briefly considered the role of Islam in militaryiezhtion. Using the narratives of Omar
and Dani | was able to discuss the absence of Isldamguage training at the Defense
Language Institute (DLI). | consider this a facktis/them in the military as this lacuna
seemed to stem from concerns about teaching abwarn” even in courses that are
dedicated to learning language and culture. Intemtgithis void seemed to foster the
development and maintenance of negative stereotypegsnisconceptions among
students. The absence of nuanced discussion @sissich as the use of religious texts by
insurgents allowed students to grow more convingetdeir own perceptions, potentially
reinforcing attitudes that perpetuate and reifydtiterences between “us” and “them” in
primarily religious terms.

While most of my respondents articulated a recagmiof this us/them boundary,
for most it was not seen to have a practical efb@ctheir experiences of their career.
With a few exceptions, my respondents acknowledigedis/them boundary but declared
it irrelevant. As Yusuf puts it, “I think it's no atter who you are as long as you
perform”. Most of my respondents felt that beingd¥iln had no effect on their military
careers or experiences. For the most part, thepemdents felt like full members of their
units. They worked towards shared goals with tbeileagues, and felt that their abilities
were respected by others.

The experiences of Kareem and Jamal also added ttefhe analysis by

illuminating the ways in which conceptualizatiorfsis/them may problematically
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oversimplify the issues. Kareem discusses the waydich who is “us” and who is
“them” depends on perspective, discussing the wayhich al-Qaeda’s ideological view

categorizes us/them differently. Jamal’s experisrtmmonstrate this clearly.

Leadership

The idea of us/them appeared in almost all of ngrurews. However, for some
respondents this discourse had little effect whuteothers it fundamentally shaped their
experiences. A theme that emerged in exploringditisotomy of experience was the
role of leadership. Leadership involves using danfuence to get a group of people to
accomplish a goal. Leadership is a central comptanfed.S. military culture, and plays a
crucial role in the success or failure of effodsrtegrate diversity in the force. Leaders
shape both behavior and atmosphere of the unitraktes to diversity, tolerance, and
integration. Leaders serve as role models, shapmgehavior of other members. They
also directly shape behavior through the enforceérfe@mon-enforcement) of anti-
discrimination and equal opportunity policies. Leestip that saw value in diversity and
was invested in supporting it, mitigated negatiffeats of othering, making this an
irrelevant frame. However, leadership that repeaterkotypes or fears reinforced this
tension, creating toxic environments in which MosBervice members felt excluded.

| presented three cases of strong leadership aed tdases of weak leadership.
For Tarek, leadership sets an example of suppolibwing a troubling encounter with
us/them, his colleagues rally around him allowiimg ko contextualize the experience as
minor and exceptional. Despite its presence, us/tth@es not come to characterize him

military experiences. Najib experiences the besd@itinstitutionalized religious
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accommodation during Ramadan at a military acadding.normalization of this
accommodation makes Najib feel included and likalaed member of the team. Later
in his career, Najib serves with a leader who m®te value of cultural competence.
Although Najib does not serve in a unit with a laage, culture, or intelligence mission,
his commander values cultural competence and eviels himself up to this standard by
learning Arabic and engaging in dialogue with Isdal improve his cultural
understanding. In this way he is not just payipgskrvice to the importance of diversity
but is demonstrating the value he sees in divetisityugh his own actions. Pervez finds
that his particular skill set makes him useful lba gjround in Afghanistan, and the clear
practical value of diversity serves to shape aedrin which diversity is valued and
supported.

On the other hand, for those few respondents whankgative experiences
related to being Muslim, leadership played a céntda in exacerbating tensions.
Zafir spent a short career consistently at odds witommander who called him names,
accused him of supporting the insurgents, and ethigim out of harassing treatment.
Sadia spent two years under formal investigatioer &fer ex-husband made unfounded
accusations against her following a domestic quaBeesim felt that his previously
positive experiences soured following 9/11. Questbby security and denied religious
accommodation, Basim felt insulted and degradedllitinree cases, the respondents left
the military earlier than planned and with negatmeressions. In all three cases unit-
level factors, particularly leadership seemed &y al crucial role.

That both Zafir and Sadia reported that other niipgervice members were

negatively treated in their units (Zafir notes saciagainst black service members, Sadia
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notes abuse of LDS service members) suggestdidabor leadership may be creating a
generally toxic environment. At the same time thatse cases may both be products of
generally toxic unit cultures fostered by weak kadip, it is clear that us/them informed
the particular treatment Zafir and Sadia receivedong other things, Zafir is called
“Taliban” and is accused of supporting insurge8tdia is accused of being a “terrorist”.
The generally destructive leadership in both casggests that us/them was simply the
form this mistreatment took for these service memb&ther than us/them being the
source of the mistreatment. Omar observed the getardency to find an “other” in the
military. While Muslims are an obvious choice fallmg 9/11, he was convinced that
military culture (and perhaps human nature) woliihgs lead to finding some group to
treat with suspicion,
They do that against, even if there’s no Muslintsarmy minority religion, or even
race in the military, they do it against themsel\téke the ones who are just so
Republican are constantly bashing the ones thegs&emocrats. And it’s like
what’s the point? There is no point. You're silld 1% of America, like the
military is like 1%, and you have more in commoarttopposite. It was
frustrating. But even if you weren't there, thegtill be at each other’s necks.
They needed us to pick on, and they were unitéiladht
Zafir and Sadia are visually very different, Zadéira quintessential “other”; a
recent immigrant, Zafir identifies as brown anda{sewith an accent. Sadia, however,
appears to be “one of us”, she is white, spealefldmerican English, and does not
wear hijab. That such dissimilar individuals haxpeziences so flavored by us/them
supports my argument that it is Muslim identityttisasalient here.

The cases presented here, both positive and negal®arly demonstrate the

difference leadership and institutional support ceke in the experiences of individuals.
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Citizenship

| began this project with the expectation thatzeitiship would be a central
narrative for Muslim service members, as it waslampanese Americans in World War
Il. However, the respondents in my sample rarety/their military service to directly
make claims on citizenship. Some of the differemag’ be due to historical experience.
The right to serve in the military has not beencsesly threatened for Muslims, nor have
they been systematically interned as Japanese Aamsrivere. My respondents serve for
a myriad of reasons, but they all take their abtlit serve for granted.

| argue that rather than seeing military servica asy to fight for rights, my
respondents take their rights for granted, an@idang, military service become a
symbolic performance of citizenship. My respondeius’t feel that they need to serve to
prove their loyalty or their American-ness. Theydserve to become Americans;
because they see themselves as Americans, they sédditionally, many respondents
spoke about the importance of being outspoken tamdlsg up for their rights and
correcting anti-Islamic sentiments when they entenad them. Opportunities to engage
in dialogue with non-Muslim colleagues and buildiges were also common maotifs.
Many of my respondents also recognized that they Wweunique positions to break
down barriers/stereotypes within the military anthuw Muslim communities in a clear
illustration of the contact hypothesis.

Themes of citizenship flow throughout the narraiveollected. Most of my
respondents are not using their military serviceneke direct claiming to citizenship, but
the connection between service and citizenship irs7eear. These themes included the

repeated articulation of institutional motivatidngoin the military. For many of my
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respondents, serving in the U.S. military is a wagxpress their sense of being
American. They frame their service as a way toégrack”, not as a way to prove
themselves.

Citizenship can also be seen in the frequency witith my respondents engaged
in dialogue and education. In spite of the us/tlaémosphere which | have discussed at
length, my respondents reject the idea that thest choose between being American
and Muslim. They embrace both identities and whesessary engage in interactions
both formal and informal to demonstrate this confylétly. Yusuf, as with many of my
respondents, is seen as an asset by others inihisagause of his cultural competence.
As part of a combat team, he does not have to enigaguch discussion, his actions and
the usefulness of his knowledge, demonstrate farthat he is both American and
Muslim. Hakim and Rahma engage more directly inotiagjon. Both see it as a
responsibility, and a privilege, to engage in djale and education, explaining and
demonstrating the compatibility of these identitidakim is quick to stand up for his
rights, and literally engages in a display of unifed difference as he wears religious
headgear in uniform. He, as with several otherardpnts, also uses his position in the
space between us and them to build rapport withlso¢n the face of us/them pressures
he redefines a world in which Muslim American i pst a possibility, but a reality.
Rahma also engages in bridge building activitiesoArce of information for her unit,
she also takes on the role of dispelling stereaygtmut both Muslims and service
members. She sees her combined identity as giveng kinique perspective which she is

eager to share.
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LIMITATIONS OF THIS STUDY

Although this study provides some very interestiffgrmation and insight into
the experiences of Muslim service members, thexsame limitations that must be
acknowledged. Most importantly, |1 would like to rnewh the readers that these data are
not generalizable. Due to the nature of the rebeguestion and the nascence of this field
of research, this project was not designed to bergdizable, but rather to provide a
starting point for examining themes. The data usetis study comes from a small
sample (15 respondents) that was selected non-magdalthough | believe the data
used in this project to be of high quality, the pasition of the sample certainly shaped
the themes | identified and the conclusions | draw.

| faced several challenges in finding willing reedents. The sample that | ended
up with produced some coherent themes; howeveage theeason to suspect that there
may be bias in the sample. Given the nature ofesgarch announcement, Muslim
identity was highlighted in the recruitment procass framed the narratives of my
respondents. | did not have access to responddrswere “passing” as non-Muslims,
though | do have information from respondents thdicates that some Muslim service
members do engage in this practice. My sample milgcts the experiences of service
members who were openly known to be Muslim. Thislli does have an effect both on
experience and perspective. My sample also doesclatle any Black Muslim service
members. Whether or not being black and Muslim d@@hlape military experience in a
different way is unknowable from this study.

Additionally, although leadership is a central tleetinat came out of my data, it

was not one of the original framing concepts aof tmoject and so the interviews were
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not designed to elicit detailed information ab@#dership styles and experiences. As
such, | can speak only in a very general way atimutole of leadership. Themes in my
data suggest that it is a relevant characteristicmy data is not able to provide

comparisons of styles or answer many questionstabeuole of leadership.

AREAS FOR FURTHER RESEARCH

The primary avenue for further research is configrthe patterns and themes |
have identified here with other sources of data.ddmple is small, and although some
fascinating themes and patterns are suggestadnipiossible to establish the existence
of these patterns at a larger level from these ddte value of this project has been in
opening the door of this research and suggestfranaework for understanding the
experiences of Muslim service members servingenpibst-9/11 U.S. military.

In addition to confirmation of patterns | have awtld, research that was designed
to elicit data about differences in leadershipesgmd effectiveness of different styles
would also contribute to this topic.

Several respondents discuss feeling that they assets to their units and helped
achieve the mission; it would be valuable to encpity establish if having Muslim
service members and leadership that supports tlasmfabilitated the mission of winning

hearts and minds in Afghanistan and Iraq.
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APPENDIX A: RESEARCH ANNOUNCEMENT

Resear ch Study on Muslims Serving in
the Military

Salaam Aleikoum!

| am a PhD student in Sociology at the UniversitiMaryland and | am writing my
dissertation on the experiences of Muslims sernrthe U.S. military. | am seeking
volunteers who are either currently serving inth8. military or who have served in the
military in the last 10 years for interviews.

The interview will take about an hour and includegstions about personal experiences
in the military. The names of people participatinghe interviews will be kept
confidential. Interviews will be summarized and tagbin ways that protect each
individual’'s identity.

For more information or to set up an interview geeamaiM ichelle Sandhoff at
msandhof @umd.edu.

Jazakallahu Khairan!
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APPENDIX B: INTERVIEW GUIDE

e Could you tell me a little bit about your militasgrvice [probe for when served,

branch, significant events, such as deployments M@QS]

What made you decide to join the military?

How did you family react? [probe for community rean if applicable]

What would you say was the most positive experigioeehad in the military?

What would you say was the most negative experigauehad in the military?

Did/Do your colleagues or commanders know you auslivh?

How did they become aware that you are Muslim?

Could you give me an example of a situation wheiadpMuslim might come

up?

Could you tell me about a situation where you fobethg Muslim was helpful?

e Could you tell me about a situation where you fobeahg Muslim was a
disadvantage?

e Tell me about your relationship with other membarthe unit? Your
commander? The chaplain?

e Did/Do you practice Islam while serving? In whatysa [probe for specific
examples like prayer and fasting]

e Could you describe what it was/is like [prayingthag/etc] in the military?

e Overall, what was/is it like being a Muslim servimgthe military?

e [veterans] Why did you leave the military? [actougty in first tour] Do you plan

to stay beyond this term? [active duty career] Widyyou decide to make the

military a career?

Do you identify with the label “veteran™? Are youopid of your service?

[veterans] If you had the chance, would you dgdia?

Do you talk about your experiences in the militaith other Muslims?

| have visited communities that are both suppordind unsupportive of military

service. How do you think this community treats ithea of military service?

¢ In what situations with other Muslims will you bgmp the fact that you are a
veteran/soldier?

e In what situation with non-Muslims will you bringuhe fact that you are a
veteran/soldier?

e Could you tell me a little about your family backgnd? (probe for ethnicity,
immigrant status, citizenship status if not alreadgressed)

e Are you a member of any veterans’ organizations?

e Are you a member of any other Muslim organizations?

e Do you know other Muslim veterans or soldiers whghhbe interested in
participating in this project? [leave informatiomoait project for them to pass
along]

Thanks.
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