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Instruction Videos as Learning Objects
Creating the new Primo Instructional Videos
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Outcome: What Happened?

These videos were shared on the Libraries' website and embedded into Canvas and LibGuides, making them accessible at the point of need.

The vidoes have been viewed hundreds of times on YouTube and are important part of the UMD Discover Research guide — a guide which has been

viewed 6.924 times! Process: How We Made the Videos

Context: Switching to Primo

% In the summer of 2024, UMD Libraries switched
their discovery system to UMD Discover (Primo)
from WorldCat. This was a huge change for
everyone 1n the library. However, the Teaching and

TLS created new and strengthened existing relationships with other library departments. % First we had to decide what parts of UMD Discover

were the most important to discuss. We discussed
what features were the most important for users to
understand quickly?
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The TLS team who created the videos were awarded the Spirit of Innovation Award for 2025.
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Hey everyone! This is a document for us to plan out our set of UMD Discover Hormat—Meeting-wi Sraghios
videos. | thought it'd be easier just to have everything in the same place, editable B restsowe: Learning
by everyone. We can all pitch in bullet points for the information-gathering sections, Outcomes
and then we'll each write our own script.

instructional videos for inspiration.

4. Broad search tools on the homepage that differ from WorldCat.
5. Signing into your account.
6. What UMD Discover searches,
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Primo ourselves!

In this document we chased the pros and cons of
each suggested video.

In the end, we chose to create “What's in UMD
Discover?”, “Using Your Account.”, “Searching for

Articles in UMD Discover.” and “Searching for
Books in UMD Discover.”
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% We decided one of the best, and most accessible e
ways, to teach users how to use the new Primo E O
discovery system would be to create a set of online s DO

instructional videos!

UMD Discover
Fact-Finding and Scripts

What is on the screen? Script:

Slide 1 Welcome to the Getting Started in UMD Discover Series: Searching the Catalog. In *
this video, you will learn what UMD Discover search is, and what tools are available
to help you find what you need at the Libraries.

Information-Gathering
Searching for Books
Information-Gathering
Using Your Account
Information-Gathering
Searching the Catalog
Information-Gathering

Access the Library website at https:/f'www lib umd.edu/ Before searching for
anything in the new interface, log in to your UMD account. Signing into your account
gives you the most benefits in UMD Discover, including placing requests for items,
saving searches, and accessing your account.

Fact-Finding and Scripts

From the library homepage, click accounts, and then click “my account” from there,
sign in. |your cursor should be doing these ac

ctions as the instructions are read|
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UMD Discover searches materials available at the University of Maryland and
University System of Maryland Affiliated Institutions, or USMAL

Materials

o From there, we created a shared document, the
middle picture, with tasks that each person
involved needed to do in order to bring the videos
to fruition.

To begin a search, from your account page click the magnifying glass [click
magnifying glass) and type a keyword, title, or author into the search bar. [hover
aver search bar| For more detailed searches, select the “Advanced Search” [haver
over advanced search| or use one of the tools provided at the top of the page. [run
cursor across these tools | THEN [click the “University Libraries” button at the top
left] You can also search from the library home page. Type a keyword, title, or author
into the search all box. [hover aver bento search all bar] THEN [type in a search term
‘terrapins” into the bento box, hit search

Importance: Why Videos?

Ben H
Drew
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Other videos to take a look at
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Stony Brook playlist: ® What's in SEARCH

% “One of the advantage of video tutorials is their
ability to provide library instruction around the
clock.” (Cindy Craig, Modular Short Form
Videos for Library Instruction, Library with the
Lead Pipe, 2017.)

Primo VE Essentials: Slides 6-8
https://knowledge.exlibrisgroup.com/Primo/Training/Primo_VE Training/Primo VE Essentials/Primo VE

Essentials_-_English

then begin to read -] You will see a few categories on UMD Discover's main page.
Some of the resources you can access are books, articles, databases, and journals. If
you click on a type of resource, for example, articles [click on articles] You will see at
the top of the screen above the search bar, that you have more ways to browse,
: over call number browse] the “Call Number Browse.” This feature allows you *

BTAA Schools with Primo (links to videos and LibGuides):
https://docs.google.com/document/d/18cCOvIQNIw7s7Nf771gxj83UHxFp3IDcsxT2_tu07_E/edit#theading=h

.4An2p8vubg9ar

When creating the video scripts, we had to think
about how best to convey information in a video
format.

UW Libraries Search: Search Tips: https://quides.lib.uw.edu/research/uwlibrariessearch/home

Things of theirs to adopt

e The Stony Brook playlists has a video to highlight the virtual browse feature. It was visually

% For our purposes, choosing a video format for
our learning object meant that the videos could
be reposted and reused widley, from being part
of libguides to being posted on the library’s
YouTube channel.

% Moreover, a permanent learning object, like a
video, was going to reach more people, and be
less of a lift on librarians, as opposed to
multiple 1n person “how to use Primo
sessions.”

o Additionally, by creating videos, we were
able to better understand how Primo
worked, so 1n the process of making
learning objects for others, we also learned
ourselves!

% Finally, a video format allowed us to
collaborate with librarians and other
stakeholders across campus!

interesting, and it feels important to explain the benefits of this new aspect.
o Browsing NUsearch ("l Just Want to Look Around") - This video is a great example of how to
search/browse through the catolog
o When searching by author name (Last Name, First Name), the narrator says “Think Bond,
James Bond" (this is a cute reminder)

What’s in UMD Discover?

Video lead: Maddy

Information-Gathering

Change in requests:
¢ Have to open USMAI request form to see if ILL is available (maybe they'll fix this)

What's in

to search using call numbers from the Library of Congress, Dewey, National Library
of Medicine, and Superintendent of Documents systems.

Slide9-11

over database finder|The “Database Finder” brings you to a list of over 1,000
databases available at the University of Maryland. You can search for a database by
name, subject, type, and provider.

UMD Discover?

Slides 12-14

hover over journal search|The “Journal Search” allows you to search by title or
ISSN of a journal. If you aren't sure of a journal’s title, you can browse by category by
selecting a subject on the left

Slides 15-16

Toreturn to the home page, select “New Search” to start your search over again.

Slides 16-18

We hope you have found this video useful and feel more confident about how to use
UMD Discover. If you experience issues or problems, use the “Report a Problem®
option or message us directly using the library's chat feature
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UMD Libraries Research Guides UMD Discover Help Videos

UMD Discover Search this Guid Search

This guide includes instructions for using UMD Discover, including tips and tricks

Home UMD Discover Help Videos

« What's in UMD Discover?

UMD Discover is UMD Libraries' new tool for discovering print and digital resources in collections from the University

Get Help

Accessing UMD Discover , : e :
of Maryland, the University System of Maryland, and beyond. In this video, you will learn how to access UMD

How to Find ... Discover and what tools are available to help you search UMD Discover.

Search Tips « Using Your Account

UMD Discover is UMD Libraries' new tool for discovering print and digital resources in collections from the University

it it el of Maryland, the University System of Maryland, and beyond. In this video, you will learn about the "My Account” tabs

Can't Find Your Title? and functions, how to manage saved and favorite searches, view borrowed materials, and manage library fines.

Features « Searching for Articles in UMD Discover

Help Videos

How to Find Known Items »

UMD Discover is UMD Libraries' new tool for discovering print and digital resources in collections from the University
of Maryland, the University System of Maryland, and beyond. In this video, you will learn how to filter and refine your
search results, how to access academic articles, and how to save searches to your account.

Find Materials by Subject or + Searching for Books in UMD Discover

Topic 2 UMD Discover is UMD Libraries' new tool for discovering print and digital resources in collections from the University

of Maryland, the University System of Maryland, and beyond. In this video, you will learn how to search for and
How to Request Items for Pick

Up =

request books in UMD Discover.

Updates

% According to Cindy Craig, who wrote about best
practices for short form videos for library instruction,
that “When beginning a new video tutorial, the most
critical elements are the most basic ones: (1)
identifying the audience, (11) determining the goal or
goals, and (11) breaking down the task into its most
basic elements. It’s always helpful to state the video’s
goals at the start of a tutorial, and restate them again
at the end to reinforce the message.”

o For our videos, we followed a similar practice,
and made sure to create learning outcomes when
crafting the videos, and we stated, in writing, at
the start of the video, what the viewer will learn.

% After decided what videos we wanted to make, and
how to make them, we got to work on making the
script.

o The image on the left 1s the second 1teration of a
script. These scripts went through multiple rounds
of revisions and many folks had a hand in their
creation.

% After creating the script, recording the voice overs,
and recording the screen casts, the vidoes were
transformed into their final form by the
communications team!
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