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Our Team Members

We are grateful to have had this opportunity to work on this project and have found design insights and
recommendations that will hopefully help the Senior ID access card program grow.
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Project Focus

How can the Parks and Recreation
Department of Prince George's County,
increase the number of new members
signing up for the Senior ID access
card?

Interview Focus

What enables and motivates seniors to
sign up for the Senior ID access card?

What keeps Seniors engaged with
Senior ID programs, including while in a
virtual environment?
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Findings

Technology helps to facilitate Seniors’
social interaction and engagement.

Since social interaction is a motivating
factor to participate in the Senior ID access
card, there are opportunities to improve
interconnectedness of seniors in a digital
environment.

Main Focus:

e Variety of activities offered and registration
process

e Pandemic impact, changed the way Seniors
engage with programs and technology

e Sense of belonging
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Design Ideas

1. Facilitate social connection
through Facebook

2. Robust calendar of all
offerings in a virtual settings
for easy access

3. Build a Senior online
community
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Design Idea: Utilizing Facebook Events, Pages, and Groups

Senior ID Access Card Community Group Sharing/Inviting
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Online Community/ Blackboard Concept
Blackboard- Groups Blackboard- Orientation
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Our Users

> ©

User Age Sex | Technology @ Feelings towards

Comfort “senior” card label
U1 76 F Willing negative
U2 65+* | F Comfortable | positive
U3 65+* | F Comfortable | positive

* Age nat provided or asked, however, we did gather understanding that these users had retired

Data Collection
"D U1: interviewer + note taker, Zoom recorded
U2: interviewer, Zoom recorded

U3: interviewer + note taker, phone call

Favorite Programs

Club 300, Line Dancing

Club 300, Chair Aerobics, Photography
Club, Field Trips

Club 300, outdoor activities, Field Trips
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Persona & Journey Map

Who Are they?

e Active Abby & Safe Susan

Why we chose these Models

e Persona - Profile and define the two types of people encountered in our interviews
and reflect an individualized experience of Parks and Rec members.

e Journey Map - Provide a snapshot of the emotional and personal experience of
each persona as they interact with the activities and Parks and Rec interface.
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Active Abby

independent, proud, engaged

ersona

“l want to beat my Club 300 walking goal this year, I've already walked
America once with this program!”

CARD ACTIVITY FRUSTRATION PANDEMIC IMPACT

PROGRAM INTERESTS CARDHOLDER GOALS COMFORT LEVEL
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Active Abby EXPECTATIONS

Scenario: Abby is a positive and outgoing member of the Senior Parks and
Rec Community. She's looking to stay active with her friends. With the
convenience of online accessibility to find the best home and outdoor active
activities available despite the pandemic.

« Consistent structure

- Socialization

« Stay active alone or with friends
+ Find available activities online

+ Stimulating and new experiences

Attend Class

« Carpools to activity(s) with friends

what other activities are happening

"Me and my friends are
deciding who is going to be the
drvier this week”

"My Friend told me about all the "l want to sign-up for a "I wish some of the
things | could do with the card lot of different types of programs had professional
50 | had to sign-up" programs® instructors*

*I had no problem signing up for
classes online*

"I Love all of the
activities there are
to choose from!"

"All I had to do was Glve
them my Driver's
Liscense and name®

“I can't walt untll | can do
more activities with
friends”

+ Stays active via walking multiple times a day or week
and doing mentally stimulating online activities
« Hears through friends and other members at event

« Wishes that there were more social opportunities

‘Tomorrow | am
meeting up
again to walk"

Opportunities
+ Community forum for members to keep in touch and learn about meet-ups and other activities
- Expansion of Outdoor activities that maintain socialization and social distancing

12



Safe Sucan

eager, cautious, active

Persona

“If there's something I'm interested in, I'll find a way to get involved. If I'm
not interested, you lose me”

CARD ACTIVITY FRUSTRATION PANDEMIC IMPACT

PROGRAM INTERESTS CARDHOLDER GOALS COMFORT LEVEL




Safe Susan Expectations

Journey

Scenario: Susan is being cautious about her activities due + Easy registration process
to COVID-19. She misses her regular exercise classes and - Simple set up
M a p seeing her friends from the Senior ID Access Card ¥ ‘Goodwork outwithsomassaial
program. She decides to try an online chair aerobics class. interaction
Set Up Attend Class
She’s most comfortable using her desktop She attands class and seesher
computer in her bedroom, but there’s not i

enough space in her bedroom to exercise.
- ‘ o She might try to join an online class
s x setsnlép Ifo‘l:) ﬂ‘ﬁt‘i”o.fkto!ft in ;':Oth?f "OS‘"L again if she is really interested in the
'spends a long time trying to log in with her i et boing e
seeing my iPad and then spends a bit more time making SPIc eracinlyReing QHn
friends at sure it's set up in the right places for the class.

activities and
events” “I participated in one online exercise
class. It was hard to set up my room

“| am better at using the so I would have enough space for “If I'm really interested in the
mouse with my desktop the activity. It was also hard to make class and my friends are signed
computer than | am using my sure | could see the instructor and up too, | will find a way to make
fingers or pen with my iPad. my friends could see me!” the technology work so | can
Im just more comfortable with / join.”

it.

Opportunities

* Build in time for social connection at the beginning and end of each online class

* Coordinate with independent living communities to provide safe dedicated spaces for seniors to attend online exercise classes
* Offer iPad stands for seniors

+ Continue to offer engaging and interesting online class options
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Thank youl!
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