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We are grateful to have had this opportunity to work on this project and have found design insights and 
recommendations that will hopefully help the Senior ID access card program grow.
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Project Focus

How can the Parks and Recreation 
Department of Prince George’s County, 
increase the number of new members 
signing up for the Senior ID access 
card?

Interview Focus

What enables and motivates seniors to 
sign up for the Senior ID access card?

What keeps Seniors engaged with 
Senior ID programs, including while in a 
virtual environment?
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Findings

Technology helps to facilitate Seniors’ 
social interaction and engagement. 

Since social interaction is a motivating 
factor to participate in the Senior ID access 
card, there are opportunities to improve 
interconnectedness of seniors in a digital 
environment.

Main Focus:

● Variety of  activities offered and registration 
process  

● Pandemic impact, changed the way Seniors 
engage with programs and technology

● Sense of belonging
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Design Ideas

1. Facilitate social connection 
through Facebook

2. Robust calendar of all 
offerings in a virtual settings 
for easy access

3. Build a Senior online 
community
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Calendar Concept
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Online Community/ Blackboard Concept
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Welcome

Resources

Technology

Blackboard- Orientation Blackboard- Groups 
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Data Collection

U1: interviewer + note taker, Zoom recorded

U2: interviewer, Zoom recorded

U3: interviewer + note taker, phone call

User Age Sex Technology 
Comfort

Feelings towards 
“senior” card label

Favorite Programs

U1 76 F Willing negative Club 300, Line Dancing

U2 65+* F Comfortable positive Club 300, Chair Aerobics, Photography 
Club, Field Trips

U3 65+* F Comfortable positive Club 300, outdoor activities, Field Trips

Our Users

* Age not provided or asked, however, we did gather understanding that these users had retired
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Persona & Journey Map
Who Are they?

● Active Abby & Safe Susan

Why we chose these Models

● Persona - Profile and define the two types of people encountered in our interviews 
and reflect an individualized experience of Parks and Rec members.

● Journey Map  - Provide a snapshot of the emotional and personal experience of 
each persona as they interact with the activities and Parks and Rec interface. 
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Persona
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Journey 
Map
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Persona
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Journey 
Map



     Thank you!
                 (Link for Miro board)
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