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Information lite

Mastery of the set of skills necessary to find,
evaluate, use, and contribute information
effectively and ethically

O Conceptual mastery is more widely applicable to an
information-rich future than mastery of individual tasks

O Assuch, the Information Literacy Standards are undergoing
revision to address “threshold concepts”



Daunting, aren’t they?

Standards, Performance Indicators, and Qutcomes

Standard One

The infarmation literate student determines the nature and extent of the information needed.

Performance Indicators:

1. The information literate student defines and articulates the need for information.

Outcomes Include:

a.

P on o

Confers with instructors and participates in class discussions, peer workgroups, and electronic discussions to
identify a research topic, or other information need

Develops a thesis statement and formulates questions based on the information need

Explores general information sources to increase familianty with the topic

Defines or modifies the information need to achieve a manageable focus

|dentifies key concepts and terms that describe the information need

Recognizes that existing information can be combined with original thought, experimentation, and/or analysis to
produce new information

2. The information literate student identifies a variety of types and formats of potential sources for information.

Outcomes Include:

a.
b.

Knows how information is formally and informally produced, organized, and disseminated
Recognizes that knowledge can be organized into disciplines that influence the way information is accessed



O Concepts that challenge a student’s previous understanding
and perceptions of a topic

O A threshold concept is difficult to learn, but mastery
fundamentally shifts a student’s understanding of their
discipline, their scholarship, and their worldview

O “Akin to passing through a portal” that opens up “previously
iInaccessible way][s] of thinking about something” (Meyer and
Land)



Present conceptual knowledge

Provide context for these concepts that is relevant for students

Model successful behavior based on these concepts
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Provide time for guided practice of these concepts

Due to the constraints of typically meeting with students once for
50 minutes, librarians often end up skipping steps 1 & 2
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Teaching “how to cite

O Too often, plagiarism instruction focuses solely on the elements
of adhering to citation styles

O Teaches students that the mechanisms of scholarship are more
important than the intentions

O Students struggle with avoiding punishment, while never
learning the “why”

O With the rise of citation managers, this knowledge is becoming
largely irrelevant



Instead of spending valuable class time on task-based instruction,
let’s focus on the underlying concepts of scholarly
communication and attribution

1. Scholarship is a conversation
2. Intellectual content has value

3. Attribution is the recognition of that content’s value
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Students’ role in

O Due to the nature of their assignments, students don’t think of
their work as participation in scholarly discourse

O For many of them, citing the work of others is how they ensure
they have the “right answer”

O Research as a conversation is a completely foreign concept



earch is slow

O Students encounter citations, bibliographies, and indexes in
isolation, without seeing the idea stream they’re a part of

O By the time someone publishes a counterargument, will your
students be out of your class? Or out of college?

O How can we demonstrate a discourse and attribution process
on a timescale more appropriate to a one-semester course?
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Twitter as a model
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O Twitter is an established Internet sharing mechanism

O Twitter has community-established attribution conventions that
parallel academic discourse

O Twitter has a shorter timescale than traditional academic
publishing, so students can see discourse unfolding in real time



@reply/mention — tweets that either respond to a previous
tweet or are directed at another user

favorite — used to tell an original poster that a user liked a
tweet or to save tweets for later

retweet (RT) - reposting of another user’s tweet

via — used to share content of another user while adding one’s
own thoughts

modified tweet (MT) — used to share the content of another
user’s tweet while altering the wording

hat tip (HT, h/t) — convention for crediting an original poster
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Nanotoxicology: An emerging discipline evolving from studies of ultrafine particles
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In spring 2013, popular Twitter user @prodigalsam
was revealed as a tweet plagiarist
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As a result of the
controversy
surrounding his
content,
@prodigalsam
deleted his Twitter
account
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Models complex
Integrity issues students
actually face

Paraphrase plagiarism - “Just
change a couple words so it
isn’t stealing™

Self-plagiarism - “It’s cool. | did
a paper on this last semester.”

In a world where everything is
sharable, why is prodigalsam
controversial?
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O Anecdotally, student responses to this method
have been stronger than responses to typical
Instruction on citation.

O Students have asked us questions about self-
plagiarism, and how that relates to self-citation, and
repurposing previous research

O Brings to light some gray areas in scholarly discourse.

O Gray areas are opportunities to get students to think
critically!



O The initial response from other librarians has
been overwhelmingly positive

O We were invited to present a poster at the ALISE
(Association for Library and Information Science
Education) 2014 Annual Meeting

O While there, other instruction librarians expressed
excitement about this metaphor.



OWhy the positive reactions?

O Teaching concepts using interesting metaphors doesn’t just
engage the students — it engages the instructor.

O This technique makes this potentially dreadful topic more
fun for the instructor.

O Twitter is more interesting than demonstrating how to look
up information in a citation style guide, or admonishing
students about the consequences that can accompany
plagiarism.



O Anything besides anecdotes? We’re working
on that.

O We introduced this content into library instruction sessions during a
select number of Professional Writing Program courses during the
Spring 2014 semester.

O At the end of the class, students were asked to complete an
assessment

O 81 students completed our assessment



O Q: “When writing an academic paper,
you are responding to the work done by
previous researchers.”

O Approximately 86% of respondents correctly answered “True”



O Q:*When writing a research paper, why
should you cite the work of others?”

O Approximately 15% stated to avoid plagiarism and the bad
consequences that follow it

O Remaining ~85% stated something along the lines of:
O *“Giving credit” to the original author

O Strengthening your argument by letting your audience know who
you’re “talking to”



O Going forward, to validate our initial results,
more research is needed.

O Particularly, a larger sample size of students,
and a control group for comparison.

O Something for consideration in Fall 2014.
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O We’re convinced of the effectiveness of this method, and we
have created some followers within the University Libraries.

O However, our actual impact on student instruction is limited.
O University Libraries “Liaison Librarian” Model

O Responsible for library instruction to a select number of
departments

O Librarians for ENGR and AGNR
O One Shot Library Instruction Model
O 50-75 minute meeting with a class, once a semester

O Only meeting with a portion of the students within our college,
much less the entire campus community



O How can we disperse this instruction to
the thousands of undergraduate and
graduate students at UMD, College
Park?



O University Libraries is partnering with the
Professional Writing Program to develop online
tutorials through Canvas that can be
embedded in courses through ELMS.

O We are involved in the creation of these
tutorials, and have included our Twitter
metaphor for scholarly attribution with them.

https://www.elms.umd.edu/



https://www.elms.umd.edu/

Next Steps

Information Literacy Concepts

Backing it Up: Using Evidence to Support a Rhetorical Argument

[y

Whatis a "Good" Source? Determining the Validity of Evidence

I

Whao Decides What Is Valid? The Peer Review Proc

[y

S0 What Should | Write On? Researching and Developing a Topic You Like

(I

| Like It, But Will It Waork? Developing a Feasible Topic

[

What |5 Wrong With My Search? Using Boolean Operators

[y

How Do | Even Read That? Understanding Scholarly Articles

Why Do | Have To Do That? Scholarship, Attribution, Citation, and Plagiarism

I

What Research Came Later? Cited Referenc

(I

Google Scholar

[

Scopus

[y

Web of Science

[y

Who ls Going To Read This? Writing for a Specific Audience

I
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In the previous lesson How Do | Even Read That? Understanding Scholarly Articles, you learned strategies for how to approach

schalarly articles that you find during your research. After reading some of the articles you find during your research, you'll inevitably show all...

find some to be useful enough that you'll want to use them as evidence when presenting your argument. One of the most important

aspects of conducting research is keeping track of the citation infarmation for all the sources that you consulted during your research.

Why are citations such an impartant part of conducting research? # Edit this Page

Panopto Recordings 1ir Delete this Page

How scholarship is made
Chat @ Create a New Page

Settings Mo piece of scholarship 1s ever created in a vacuum. Schaolars, including student researchers, rely on the work done by previous
researchers in order to create new knowledge. As such. when creating a research assignment, you can think of yourself as
responding to previous scholars in the field; previous discoveries and claims influence the directions of future research. Consequently,
you can think of a scholarly article as a conversation between the author of the work, and the researchers who studied the topic
previously. Collectively, we call this conversation scholanly discourse. Whenever you create a research assignment, you're joining into
that discourse.

But what does that have to do with citations?

Citations serve two primary purposes:

1. They give proper attribution to the original creator of a piece of content. In that way. citations are a recognition that ideas have
value. By citing the author of a work, you are giving credit to that author.

2. They increase the cogency of your argument. Including citations demaonstrates to your audience that you are not making your
ideas up in a vacuum: rather, your ideas are the result of examining published information on the topic, and are corroborated by
other experts in the field. By including the full citation information, you also allow your audience to locate the source and ascertain
that it supports the argument you are advancing




About plagiarism, briefly

Including citations and a works cited page will help you aveid plagiarism, which is taking the thoughts and words of others and

representing them as your own eriginal thoughts. Here at UMD, we often talk about how plagiarism is bad, and the dire consequences

that can face students who plagiarize. But that raises two important questions:
1. Why is plagiarism wrong?

# |t hurts the original creator of the content
+ It's dishonest

2. How can | avoid committing plagiarism?

Cite your sources

What does plagiarism look like?

Direct quote plagiarism is when you take the work of another person word for word, without providing guotation marks and citing the

source. This sort of plagiarism is generally pretty clear cut.
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However, you don't have to copy a direct guote to commit plagiarism. You can alter the words and phrases used by the original work,
but if don't give the original author credit, you are still committing paraphrase plagrarism. When it comes to plagiarism, it's not the
words that matter — if's the ideas. What does paraphrase plagiarism look like? A recent example caused a stir on Twitter The tumblr
feed Borrowing Sam o exposed user @prodigalsam. a popular figure on Twitter, as joke thief. @prodigalsam paraphrased content just
enough that it would avoid quick Google searches, and then would wait several months befare posting the plagiarized content.
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This caused a huge controversy, because the Twitter community has conventions for reusing someone else content, such as
Retwests (RT), Favorites, and Modifed Tweets (MT). @prodigalsam willfully ignored those conventions in an attempt to make this
content look like his own creation. This purposeful violation of the spirt of sharing content is the same reason why their are
conseguences for plagiarizing content in academic works, which is why citing the authors” whose ideas you use in your research Is so
important. You're recognizing the value of that author's work, and giving the authaor the credit her or she deserves.

It is also possible to commit self plagiarnsm if you re-use a work you have previously completed, without acknowledging that the work
is being re-purposed. To avoid this unfortunate situation, if you are referencing previous work you have completed, cite yourselfl
@prodigalsam also was guilty of self plagiarism:
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When guestioned on the practice, @prodigalsam admitted that ™. _for years now I've been doing tweets that are pretty clearly inspired
by the tweets of my twitter heros.” After a peak of 130,000 followers, the @prodigalsam Twitter account has been deleted.

Conclusion

Don't let your academic career turn out like @prodigalsam's Twitter career — be a responsible participant in scholarly discourse
by giving proper attribution to the work of other scholars.




OAlex Carroll, ajcarrol@Qumd.edu

ORobin Dasler, rdasler@umd.edu
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