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Q:  You were kind enough to respond to my screening questionnaire, and you indicated that you use the following resource, so Films@UM was the database.

A:  Right.

Q:  I actually had access to a title list, which indicated that Race: Power of an Illusion is the specific title that you use that qualifies as the ones that I’m interested in.

A:  Oh, okay.

Q:  As much as possible, if you could speak about your use of this resource?

A:  Okay.

Q:  We have the ELMS Course Reserve...

A:  Yes, I use that.

Q:  ...service, so that’s beyond the scope of my research.

A:  Oh, okay.

Q:  You’re free to talk about it, but I’ll redirect you as much as I can...

A:  To that.

Q:  ...back to this specific title.

A:  Okay.

Q:  Are there any other titles that you are aware of that you use through our databases as opposed to the streaming video services?

A:  You might look at Eyes on the Prize.
Q:  Eyes on the Prize, okay, so that would be one that we had for the streaming video service as opposed to a database.

A:  Oh, that’s not here either?

Q:  Yeah.

A:  That’s the only one that I can really think of.



Q:  We’ll just go with Race: Power of an Illusion then.

A:  Okay.



Q:  Can you tell me how you use this resource?

A:  Obviously, for instruction, but some of the more -- this is a series and so...
Q:  A three-part series, right?

A:  Right, but I think it might even be more.  
You can pick and choose the topic that you want and because some of the topics around race are complex, this particular film kind of lays it out, and they use multiple, this film series, not just one, multiple identity markers.  If you have Asians in your class or if you have people who are transgendered, it gets at a lot of the issues that the students might be dealing with, but it explains it in a way that is digestible and entertaining, and you have a lot of a-ha moments, okay, so I...

Q:  Do you use this in multiple classes or are there...

A:  I only teach one class, and I teach the one class but I use it -- well, you’re only interested in university, so yes.

Q:  When you use this, do you screen it for your class?  Do you assign it to them as outside a class viewing both/either?

A:  I assign it as outside class viewing at times, although I’m not that great.  It’s hard for me to pull up a clip, so I don’t do that as much because by the time I get it and the number and, it’s like, ugh, so mostly it’s outside class, and then I have them in their essays -- I have a lot of writing in my classes -- contrast and compare.  I might take some widely different films.  I use films every single week in my class.  I might take widely different films and ask them to pull out things that might not seem obvious like, “Why are you asking me to compare this with a film about something in 1600?”  It’s a very good tool.


Q:  The other films that you use, do you use them in much the same way or do you use different kinds of films for different purposes?

A:  I use different kinds of films for different purposes and so, for example, I almost always start my class with Sankofa, which is a prehistoric film.  This year, maybe we’ll get to it later, there were two films I wanted that I couldn’t get, so I use them largely to illustrate.  I think that text only takes you so far.  I use the film for you to imagine, and I use historical films based on true stories because you’re trying to keep these kids and entertained is the word.

Q:  That is the word that you would say is just keeping them engaged, keeping them entertained is key.

A:  I would have said engaged a few years ago, and the scholar in me says engaged, but the person sitting in the trash . . . in the classroom, there’s an element of entertainment
.



Q:  You did mention that you would be tempted to use clips, but it’s just difficult to line up the queue.

A:  It’s harder for me to...

Q:  Do you on occasion do go ahead and use the clip?  That is something that you would potentially do?

A:  I do, but normally when I use the clip, I’m using them at the beginning of the film.

Q:  At the very beginning of the film.

A:  At the very beginning of the film.

Q:  You’re going to start to show the film...

A:  Yes.

Q:  ...but you might cut it off at some point?

A:  Right, but if I want to go in -- and this just happened to me, but it was a film that nobody owned, and I had to do it off of YouTube.

Q:  This is another body of resources I am interested in.

A:  So I couldn’t find the film, and so I went to YouTube and pulled it up from there.  Another scholar had told me about it, and on that one, it was a specific clip that I wanted to show because it was the purpose and the intent, but by the time I fiddled with YouTube, and got it up, and uh, uh, and then sometimes, the monitor in the classroom decides you haven’t used me in enough time and it turns itself off so...

Q:  That’s what this thing keeps doing . . . 
A:  Yeah, exactly, so those are the kinds of things that I mean, and this has been really troubling me.  I think we need to be retooled.  Any professor that’s over about...

Q:  The professors, you as a professor, okay, yeah, fantastic.

A:  We need to be retooled, so I’m using these resources.  I’m keeping up as much as I can, but I know that there’s a lot of stuff inside of these electronic resources that I -- and your students who are [snaps fingers] like this, when you start fumbling in front of the classroom, because I’ve done it, it’s not good.

Q:  You lose them at that moment, you think.

A:  You lose them, so if you’re trying to make it work, and they can be a little, not condescending but [makes sarcastic noise], so there’s that, which is an issue.  
I am thinking that I need somebody to -- you had a long list of resources and I realize...

Q:  I’m hearing this from people, yeah.

A:  ....that I don’t use them.


Q:  That’s definitely something I’d like to talk about more because I have heard that exact same thing from other people.  I do have a few quick follow-up questions for the earlier section.  With the Race: Power of an Illusion specifically or any resource, did you use that in a pre-streaming video form ever like as a DVD, as a VHS tape, or did you start using it when it was available electronically?
A:  I used it before, before.

Q:  Would you use a DVD in the same way in the classroom or...

A:  No.  Before you started to stream them, they used to be able to come into the Hornbake and sit and watch.

Q:  You would assign it, so you’d say, “Go to Hornbake.  That film is there,” and they would watch it there.

A:  Mm-hmm.


Q:  You wouldn’t have shown it in class then?

A:  Rarely show a film in class.

Q:  You still rarely show a film in class?

A:  Rarely show a film in class.

Q:  You’re mostly outside of the class viewing.

A:  No, I might show you -- if I show something in class, it’s going to be a TED Talk, something...

Q:  A shorter thing?
A:  Yes.

Q:  You would show that through the computer.

A:  Yes.
Q:  It’s the shortness of it is part of what makes that useful in the class?

A:  Yes, yes, and if I were better at targeting from 1:47 to 2:36, I would show those clips.


Q:  If those clip-making tools were easier, you would avail yourself of them?

A:  Yes, yes.  If it just said, “Click here, click here, and you’re done,” I would show those.



Q:  How do you determine whether or not students have viewed the videos that you assign to them?
A:  Class discussion, of course, and it’s pretty obvious pretty quickly, so mostly class discussion.  I think in the future, however, because the nature of the students are changing, I am going to have them come up with three questions or observations from the film.

Q:  Three thoughts that they had about the film and then you would be able to assess how...

A:  Then I can just cold call, “John, what did you think about?” and have him tell me because students are, at least my students seem to be, less conscientious.

Q:  Less conscientious about having done the outside of class work you would say?

A:  Yes.

Q:  You’ve seen an evolution in that then?

A:  Yes, yes, definitely. 



Q:  To the extent that you’re interested in it, how satisfied do you think students are with these resources?  Do you get any feedback from them on what they think about them?

A:  Yeah, I think they find them useful...

Q:  They find them useful?  Okay.

A:  ...particularly this one.

Q:  This Race: Power of an Illusion, they do find that going and watching that is useful?  Okay.

A:  Very useful.  The other ones, because my intent is more intellectual to develop something, it’s not as, I don’t want to call this, practical but it’s not as clear-cut.

Q:  If you’re showing a feature film, they might not understand fully?

A:  They’ll get the historical component, but there’s deeper conversations I want to have and so I have to pull those out.  This, you’re trying to get students to talk about things that are difficult for them to talk about.  I use the films in a lot of ways to get them to access conversations that they can’t normally have and to think about things that they don’t normally think about.
Q:  It’s sort of an effective tool for that?
A:  Exactly.


Q:  Thank you for your responses, so the next section I’m going to give you is going to go focus on how do you identify educational streaming video resources to use?  Could you tell me how you came -- what process did you go through to decide to use that video?  How did you start using it?

A:  This series in particular, there were three different avenues.  One, I have a colleague who told me about the specific episode.  
Two, I do a lot of race work outside of the institution, and this film always comes up.

Q:  In those conversations that you’re having?

A:  Or they’re shown.  They’re shown.
Q:  Like screening, okay, great.

A:  I can’t think if it’s California Newsreel, but I went to the opening exhibit that accompanied this film and so there’s a resource, a big exhibit that went around, and so I knew about this particular resource.  I knew it was very well thought of from a number of different points of access.

Q:  You had mentioned that you are aware of the fact that there are more resources out there that you could potentially use in addition to this one.  Could you talk a little bit about how in an ideal world would you become aware of other things that you could use?

A:  I have a grandson who’s in college, and one of the assignments that he said that he’s been doing is that the professor actually assigned them to make a video.

Q:  They could create a video, yeah, interesting.

A:  Create a video, so my presentations are visual, but I never ask my students to create films.  To the extent that I could or they could start to create films and start -- I mean I’ve used, and this isn’t part of this I don’t think, but what’s it called when you do the classroom, the video classroom?

Q:  Oh, something like a MOOC kind of online course.

A:  Yeah.

Q:  Something like that.

A:  I’ve used some of that, and there was a time when I was going to be absent from class where I thought about, “I could have just...

Q:  Recording a lecture.

A:  ...recorded the lecture, put it up, let them go there, have it be.”  You can check whether or not they’ve seen it, and you can interact almost as a distance learning kind of thing.  There’s that, but the other thing, the reason why I said I think I need to be retooled or we need to be retooled, is because I don’t understand what all is available to me.  The only reason why I’m video streaming is because when I went to Hornbake to get my films, they said, “This is what we’re doing now.”

Q:  They recommended it to you, so you actually went there to get a DVD and they said, “Oh, hey, we have this other alternative.”

A:  Yes.

Q:  The library directed you to this resource here.
A:  I think I’m an early adopter for once in my life because I use films every single semester, and so when I went in and they said, “We’re not doing this anymore,” then they directed me to the course reserves.  They directed me to the library website, and so they shepherded me through that one process but not the others.



Q:  Now, with a title like this, so if the library told you that, “Oh, we notice you use this other title.  This is also available electronically,” you would do the same thing.  If the library told you, if they made recommendations based on subject or based on theme, would that also be something that would interesting?

A:  Oh, it would be very helpful.

Q:  What might make a recommendation useful as opposed to not being useful?

A:  If you think about it like an annotated bibliography, so if you tell me, “We noticed,” like Amazon does, “We noticed from your buying habits that you might like this.”  What would be useful would be new releases in my subject area because you want to bring fresh eyes.  Now, you can’t rely on the library completely because they’re going to be more literal.

Q:  Where they’re going to see in your syllabus that you’re doing something in the 17th century or they’re going to say, “Here’s a film that’s something in the 17th century.”

A:  Exactly.

Q:  They can’t make those connections?

A:  Right.  They can’t get at the intellectual nuance that you’re trying to bring forward for your students.

Q:  This is something I’ve been wondering about in these conversations, okay.  Yeah, can you elaborate on that?  Where might you be able to get recommendations that do work that way?

A:  Interestingly enough now Facebook because I have engaged people on Facebook, professors and so forth, and so they might bring up something on that.  One of the films I’ve tried to get the university to purchase was The Black Panthers: Vanguard of the Revolution.
Q:  It’s a newer title, I believe, right?  It came out last year, right?
A:  It’s brand new.  It came out and I needed it.  It was in the theaters.  This happened to me twice.  The film was in the theater as I needed it, and so I pushed and pushed, and they said they’d try, but they didn’t get it, and I really wanted that film.  
I had seen it, but that had been recommended to me.  Maybe Facebook, maybe somebody told me about it and then I went and sought it out.  I previewed it and said, “Oh, this is absolutely, I have to have it,” but I couldn’t get it in time.  My colleagues are a very powerful source.  
California Newsreel, although I think they may not be sending them to me like they used to, they used to send me a flyer.
Q:  Actually a physical flyer in the mail?

A:  In the mail.

Q:  That they would send you new releases...

A:  New releases.

Q:  ...and things like that, so okay, great.

A:  That was...

Q:  That was useful?  Do you know did you originally sign up for it?  How did they come to have your information?

A:  I don’t know how they came to get that.  I don’t know.

Q:  You used to get things, but you don’t necessarily anymore, but that was helpful.

A:  Yes, that was very helpful because one of the films I show is Herskovits Heart of Darkness and that film I first read about in the California Newsreel.  You’re always looking because you swap some things out and so some things, I’m swapping out but some things I’m keeping.  
That Black Panther film, when you finally get them, I’m sure they’re going to buy it, along with this one, they would pretty much be staples in my class.


Q:  I have a couple questions related to that.  The first one would be you had mentioned that with the library, that it would be helpful to get recommendations, but your expectation would be that those would be literal.  They wouldn’t necessarily be able to be based on the deeper intellectual theme.

A:  Yes.

Q:  They would be more superficial.  Would it be helpful to have a recommendation towards a database that was in the subject that you were interested in?  Would you feel confident in your ability to navigate that database and figure out what’s there?

A:  Oh, yeah.

Q:  If we let you know that we have something that’s thematically related, you would be able to go in there and search?
A:  Oh, yeah.

Q:  Have you done that before?  Do you have any experience finding titles through the library resources?

A:  I have.

Q:  You’ve used those titles based on -- so can you talk a little bit about what was useful, what was hard, what was easy about that process of browsing or searching in the resources?

A:  You’re talking specifically for videos?

Q:  Yeah, or other library resources if it’s analogous.  I’m interested in the videos, but it might work the same way.

A:  They keep changing the database.

Q:  They do that, yes.

A:  Right?  Now, we’re coming out of Research Port, and we’re coming into whatever this new thing is, which I’m still like I can’t even find it, this thing.

Q:  You’re not the only one.

A:  I’m like it worked well, so I’m struggling with the new database, the latest one, because what they used to do is you just kind of type in your thing.  It did a universal search, and you kind of went from there.
Q:  You would type in a subject, something like a theme?

A:  A subject or a name.  I do a lot of historical research.

Q:  Like an individual, a historical individual, okay, great, fantastic.

A:  Something like that, not so much like race or not sexism or feminism, not that, but I’m very targeted.  
I have found, for example, that I know that there are at least two databases that give you books, ebrary and another one.  I’ll be damned if I can find them every time I go in there.  I’m like, “Where is that thing?”  The newspapers, pretty good with the newspapers, but I am pretty deep inside of the library website, and I would say it was easier to navigate before the latest update.

Q:  It would be helpful to be led relatively as close to the source as you can be led to, yeah,...

A:  Yeah, like...

Q:  ...as opposed to like just we have a new thing, go to it?

A:  Yes, yes, and I’m not talking about a tutorial.  It’s kind of like Apple.  I’m about to buy -- I’m leaving here and going to buy an Apple computer because I’m sick of these things not being intuitive.  I don’t understand in this day and age why I’m struggling.  I’m not a 20-year-old, but I know what I’m doing, and I’m struggling, and that should not be.  These things should be intuitive.
Q:  The library website has some usability issues it sounds like?
A:  It does, so I think it does, and when you type in a phrase, and this just happened to me this morning, I’m looking for Daniel Payne.  Now, stop sending me Daniel Smith and Daniel Jones because Daniel was in there, so I know I have to qualify these things.  They’re just little things like that that I don’t think that this is the most user-friendly website.



Q:  I don’t either, so you’re pretty much not the only one.  I’ve heard this from a couple different people.  What’s been -- this has nothing to do with my research, but we recently updated the website.

A:  Okay.

Q:  That has really thrown some people for a loop...

A:  Oh, yeah.

Q:  ...because even me, when I’ve been trying to, “Oh, we can go here or here,” and I don’t even know where everything is.

A:  Yeah, see, Find & Cite, I don’t know if that’s going to actually be a -- can I do that?

Q:  As I said, it’s not intuitive.

A:  See, and WorldCat, which I use all the time, it’s like another three steps now sometimes to get to what you’re looking for.




Q:  I have one other question with this section.  What kind of factors influence your decision to either continuing a resource like this or to change, to use a new resource?  Can you imagine a circumstance in which you would no longer be interested in using Race: Power of an Illusion and what might prompt that?

A:  I can go back to Eyes on the Prize when I stopped using that.  It got dated.  The message that I want has changed.  If there is a resource that I look at that is addressing the complexity of what’s happening in the student’s world today, that also addresses some of the historic themes that I’m interested in, I’m going to change.
Q:  Are you monitoring these resources for something that is more up-to-date or is there something that’s like when the film becomes dated, then you would start looking for an alternative?
A:  Well...

Q:  Kind of both?

A:  It’s kind of both because with Eyes on the Prize, when the Black Panther film came out...

Q:  There’s the new film that you ordered.

A:  Right.  I’m like, okay, that can go.

Q:  When you become aware of a new title, then you’ll use it to replace the old title?

A:  I kind of swap them out.  Sankofa seems to stay because it’s pretty unique, and it’s early, and it kind of does what it does, and it’s been very effective.  It does work.  The Herskovits Heart of Darkness, I can’t imagine that I’m going to swap that out because it really gets at -- it’s a classic.  It’s timeless.  Eyes on the Prize was getting the message -- I needed the message of the Black Panthers film.

Q:  It sounds like you’re pretty satisfied with Race: Power of an Illusion.
A:  Very much so.

Q:  If someone from the library came to you and said, “We have this new film that’s available now that we noticed you use this, and this is an updated version of this,” would you look at that resource?

A:  Absolutely, absolutely.

Q:  You would give it consideration?

A:  Oh, absolutely, absolutely.

Q:  You would make a decision at that point really to use it or not?

A:  Absolutely, no question.  I would appreciate it.

Q:  That would be a helpful thing to you.  You would feel confident because you had talked before about the idea of a literal recommendation, so you feel that would be something you would be willing to consider?
A:  I’m assuming some subject matter expert is going to kind of help pick these out.  I would be very happy with that because as a professor, you’re always trying to keep your class up-to-date and vital and necessary.

Q:  That answers my questions in that section.

A:  Okay.

Q:  Thank you for your response.  
The next section in the review, to whatever extent I can, I’d like to try to get a level of satisfaction with these resources.  I know you mentioned YouTube as something that you’ve used.
A:  Mm-hmm.

Q:  I believe we determined that you’d used DVDs previously.

A:  Yes, yes, and...

Q:  You have some experience with...

A:  ...the tape, and the VHS, all of them.

Q:  We have definitely pre-streaming, non-streaming alternatives...

A:  All of that.

Q:  ...and we have commercial alternatives.

A:  Yes, and I send my students to the movies when I can, yes.

Q:  In a general sense, how satisfied are you with the Race: Power of an Illusion, the educational streaming video resource versus these commercial alternatives and versus the pre-streaming alternatives?
A:  Once I figured out how to get it because the first year, he tried to send me to these things, and I never found it.  He had to end up loading it in to my classroom, so again, it wasn’t...

Q:  Is this [name of librarian], just out of curiosity or someone else?

A:  [Name of librarian]?

Q:  [Name of librarian], yeah, there you go, yeah.

A:  He’s been very good to me so he loaded it.  Now this year, he seemed to have figured out that maybe there’s something I need, and it wasn’t as hard to access.  I didn’t even realize that it was something different from all my other films.



Q:  In terms of audio/visual quality, do you see any differences between the things that you use that are not streaming or versus the commercial resources and resources like this?

A:  YouTube, obviously, is a pain in the neck, a lot of problems sometimes with the streaming.  What is that called when it’s loading?

Q:  Buffering.

A:  Buffering, thank you, so sometimes, the buffering is an issue and if we’re all trying to watch it.

Q:  With YouTube first, yes, or with this, too, okay.

A:  Sometimes...

Q:  There’s some technical issues.

A:  Yeah.  See, I didn’t separate this one out.  There has been buffering issues...

Q:  With the streaming.

A:  ...with the streaming and with YouTube.

Q:  Has this ever prevented you from being able to use it that you’re aware of?

A:  No, but the one film that the university didn’t own that I went to YouTube for, it was not seamless.

Q:  In that case, if we said -- so with that, you used the film.  We didn’t have it, and you used it via YouTube.  Did you contact the library to ask if we could get it or did you just consider yourself...

A:  I think I did go through the library first.  They didn’t have it.

Q:  They weren’t able to get it, so that’s how you ended up with the YouTube.

A:  I didn’t ask them to get it because it wasn’t -- I knew these things took time.  
The only time I’ve ever pushed them was for that Black Panthers film.  I wanted that.  
This one, now that I’ve looked at it, I’m like yeah, I could -- see, I would really love a recommendation that -- even if the university put together a list of new titles in my subject area.

Q:  These are new things that are coming out that may be of interest to you.  That’s useful, too.

A:  That’s useful, too.

Q:  With that list, would you like to see that list include things that are available on YouTube or other free sites?
A:  Sure.

Q:  Would you rather see one or the other?  Do you think both are essential?  You just want to know when your titles are up there?

A:  Yeah, YouTube is a pain.  I’d rather have it in my classroom.

Q:  You would rather have it in the library resource than YouTube?

A:  Yes, yes, I’d rather have that.

Q:  YouTube is just the usability.  It’s the buffering issue.  It’s the...

A:  It’s the buffering, yeah; mostly that the quality of your signal where if you’re online, sometimes, my students can’t seem -- yeah.

Q:  Do you have any sense of whether terms of use, licensing terms give you different permissions in terms of library resources versus something like a YouTube versus a DVD?  Is what you’re able to do different?

A:  No, I don’t really.

Q:  No, you don’t think so?  Okay.

A:  I mean I...

Q:  Either you can get the film or you can’t...

A:  Right.

Q:  ...is sort of the...

A:  I show the film or I don’t.

Q:  You show the film or you don’t, okay.

A:  The only times I’ve had issues is that sometimes, I might want to invite people outside of the university.  I’ve had issues with...

Q:  You did mention that, so a screening, so a screening for something beyond your class.

A:  Mm-hmm.

Q:  Have you encountered any barriers there in terms of use and licensing terms?

A:  No, no, no, not really, not really.

Q:  Basically, again, the challenge is can you get the film or can you not?  I’ll give you three hypotheticals there.  If you wanted to have a screening, like a community screening, or a student group, or something like that, if we had the film in the library resource, would you consider that you would be able to screen that through the streaming or would you want...

A:  That’s where I run into trouble.  I think that there are a couple of things.  Let’s just say that if I use this, Race: Power of an Illusion...

Q:  Race: Power of an Illusion, right.

A:  ...and I want to work with it outside of the classroom, then I’m going to have a problem.  
I either have to invite somebody inside my classroom, which you don’t want to do, right, or you’ve got to bring them to the library.  There’s no way to take the film, as far as I can see, out of the library and to stream it.
Q:  Because it’s on a streaming platform, right.

A:  If it’s streamed, then you have to be able to come into the classroom.  Now, this one is not just on the website, is it?

Q:  Yeah, so this is available through the library website.

A:  I would...

Q:  You could pull this up and...

A:  I don’t know how to do that.

Q:  You don’t know how to do it?  Okay.  You tell them, “Go to the campus site, click on the link, watch the movie,” so anything beyond that, that’s a technical barrier.

A:  Because I didn’t realize when [name of librarian], is that his name?

Q:  Yeah, [name of librarian], yeah.

A:  When [name of librarian] first told me about this, I couldn’t find it.

Q:  He just said it’s out there.

A:  It’s out there, go get it.

Q:  You couldn’t even find it.

A:  I couldn’t find it.

Q:  You needed him to show you exactly where it was.

A:  I don’t even know.  I was surprised when you pulled this out and separated it from the other films, and so even for me to understand what these films are, where they are, and what’s available right here in this, aside from the films that I kind of pick up on my own, that would be helpful as well.




Q:  I think this might answer a question.  What would be easiest for you is if you just said, “These are the titles I want to use” and then you don’t really care where they are.  You just want them to be available, right?  Okay, great, fantastic.  I think that actually kind of ties everything we’ve just been talking about together, so thank you for your responses there.  The last section of this interview, I’d like to try to, if I can, capture the subjective quality of essentialness.  Actually, I’ve been trying to work with one example with everybody even if they use more of them, so we’ll just say Race: Power of an Illusion, and I have a couple of hypotheticals for you.  The first one is in terms of non-streaming and streaming.  We have Race: Power of an Illusion, and we know it’s available electronically through the website.  Is there any situation in which you would consider yourself more likely to use a DVD if that was available to you, or a Blue-Ray disc, or some physical non-streaming alternative?  Could you see yourself choosing that over the electronic version?

A:  No, I can’t.  I mean I’ve done it in the past.

Q:  You did it before the streaming was available?
A:  Mm-hmm.

Q:  You wouldn’t choose.

A:  I don’t see why I would.



Q:  If I told you that this film is available on YouTube, can you imagine yourself choosing to use the YouTube version instead of the library version?
A:  Yes and no.  For my class, I’m going to use the library version, but for me, if I don’t have to log in, all this kind of stuff, if I can just [snaps fingers] go to YouTube, [snaps fingers] pull it up, [snaps fingers], if I’m out, and I’m sitting in Union Station waiting for half an hour, I’m going to go to YouTube.

Q:  You’re going to go outside of the library because you don’t want to deal with the authentication, things like that?

A:  None of that.

Q:  Why would you go through the library though for your class?

A:  Because I think A) for credibility.  You need students to be inside of an academic and scholar space.

Q:  Is that more of like from a pedagogical standpoint?

A:  Mm-hmm.

Q:  It’s just you want them to be thinking in terms of like...

A:  Mm-hmm, and I want the film to have a certain weight.

Q:  If you showed it to them on YouTube, and there’s ads, and there’s click on links...

A:  Yes.

Q:  ...you think that actually it carries less scholarly heft?
A:  Yes, yes.

Q:  Are there other reasons why you would go through the library?

A:  That’s primarily it, primarily.

Q:  It’s a context kind of thing?

A:  Yes.

Q:  It’s how it’s presented?

A:  Yes, and I often will say to them, “Here’s the...”  I’ll give them alternatives, so if you can’t find it here, find it here.  You can’t find it here, find it here.

Q:  If I told you this is on YouTube, you might tell them this is also available on YouTube.

A:  Yes.

Q:  Because you don’t really -- but would you care one way or the other if...

A:  As long as they’d watch it, no.  I care if you watch the film.

Q:  That’s the main thing.

A:  Yes.

Q:  My last series of hypotheticals, it’s about -- so we’ll assume for this that you have this schedule, and we’re going to show it.

A:  Right.

Q:  And it’s available in your -- I guess, so this is outside of class viewing.

A:  Right.

Q:  November 1st this film is going to be available for your students.

A:  Right.

Q:  If, before the beginning of the semester, you’ve already scheduled this, if we come back and tell you that for unspecified reasons we can longer make this film available electronically, what would you do?  How would you address the gap in your syllabus?

A:  I’m assuming you’re talking about the series, not just this film?

Q:  Yeah, yeah, this series.

A:  Because I can roll over to the next series.

Q:  It’s like we’re going to say -- as I said, it’s kind of hard to think of a reason why but it’s...

A:  Yeah, I got it though.

Q:  ...not available.

A:  It’s not available.  How would I address the gap?

Q:  Mm-hmm.

A:  If the library had sent me resources, I would definitely scan now the resources to see.

Q:  We said this isn’t available, but here’s some other stuff, you would look at those?

A:  Yes, I would look at those.  
I would go back to my colleagues that do this kind of work and say, “This film is not available.  What else can you think of that would do this work?”  I show films that are very specific in the work that they do, and there’s not a lot of them that are effective in giving it the message that I need for my students.  If this film isn’t available, it’s a pretty big hole.
Q:  You’re going to consult your colleagues.

A:  Yeah.

Q:  If we told you that we had a DVD of it, would you assign them to go...
A:  Oh, yeah.

Q:  ...like you used to, so that actually...

A:  Yes.

Q:  ...that would be an acceptable alternative to you?
A:  Oh, yeah, yeah.  Look, go to the Dark Ages, get the typewriter out, and watch the DVD, yes.

Q:  Now, we’re back to you’ve emailed your colleagues, and you have a colleague at another university who said, “Oh, you know what?  I actually stopped using that last year.  I use this other film,” and they send you a YouTube link.  Would you just assign them to the YouTube?

A:  Yes.

Q:  You’re just looking for other substitutes?

A:  Yes.  I don’t have a problem about format.


Q:  The same situation, the film is just not available anymore, but instead of it being at the beginning of the semester, it’s the week before.  If you have it assigned on November 1st, we’re contacting you on October 24th.
A:  Okay.

Q:  What would you do in that situation?

A:  I’m sure I can find the film.  I would probably re-screen it and lecture, and I would maybe go to, in a pinch, see if there’s a TED Talk that might cover what I need because the TED Talks are pretty targeted.  I might look for a TED Talk, although they, sometimes, aren’t quite as powerful as I need.  I don’t know if they’re going to be able to give the student the nuance, and then that might be a point of creativity where I want to say to the student, if I had the resources to make other films, I might assign them, “Go out, and this is what this was about.  Go out, and see what you can find.”

Q:  You might give them a research assignment.  You would describe to them what the function was and tell them to -- okay.

A:  One of my...

Q:  You might do a TED Talk and you might -- if we give you a DVD, you would just screen the DVD.

A:  Oh, definitely, definitely, but one of my assignments has been adding to the syllabus and so you can always for that, we say, “You’re going to add a visual resource to the syllabus, and it’s going to be a video DVD, YouTube.  You should be adding...”  Usually, it tends to be books, but they add exhibitions.  They add all kinds of things, so it would force me to be a little more creative in my assignment.

Q:  My last hypothetical is the same exact situation.  Again, you have the film schedule, and it’s just not available, but we’re talking to you the day of the class, so it’s November 1st.  You’re just planning on them being able to watch it, and then we tell you that it’s not available anymore.  What might you do in that situation?

A:  I would lecture.

Q:  You would talk instead.

A:  I would talk instead; however, for the last-minute things, when I get thrown a curveball, I tend to put my students in groups and let them work things out because that is more creative, and it gives me a little more breathing room in terms of getting myself together.  I might tell them the macro-thematic issues and content that the film had and then ask them to come up with ways in which they can talk about it.  I would also look for -- I don’t think this is California Newsreel but who I keep using them because they’re the ones who are right on my mind.

Q:  That works just fine, yeah.

A:  I would probably go back then and look for the clip because even on the Black Panthers film, I did show them the...

Q:  Like the promo.

A:  ...the promo.

Q:  Like the reel on their website.

A:  Yes, yes.

Q:  You sound like you are pretty well set in terms of backup plans.  How disruptive would it be if this isn’t...

A:  Oh, it’s disruptive.

Q:  It is disruptive?  Don’t make a mistake about it.  It is disruptive.

A:  It’s disruptive for a couple of reasons.  A) your students are literal and so once it’s not there, then just the whole game plan is blown.  You’re showing up in class.  You’re not prepared and then it’s just anything that disrupts the flow of your class is a disruption, and it’s hard to overcome.

Q:  That’s all my questions. 

A:  Okay.

Q:  Thank you so much for your time.

A:  Okay.

Q:  Before I turn off the recorder though, do you have anything else that you’d like to share, anything that you think would be useful, anything you’d like to add?

A:  The only other thing, and I know that this is a turnaround issue as I spent last semester on the phone with folks, but if we’re really trying to keep ourself current, I don’t know what the mechanisms are when we want a film that is of the moment.

Q:  Like in the theaters, very new.

A:  In the theaters.

Q:  How do we do that?

A:  I wanted them to see Straight Outta Compton and...

Q:  Perfect example, there you go.

A:  It’s a perfect example, right?  I had a friend whose son screens movies for Hollywood.  He tried to get it for me, so I did go through -- I think I might have emailed the studio to say I’m a professor.  I tried a number of alternative paths to get that film.  As it turned out, I sent most of them to the movie, but one kid said, “Oh, I have a bootleg site,” and I said, “I don’t need to know.  Probably this is illegal.  You can’t be speaking about this,” but that’s the problem.  They went to the bootleg sources.

Q:  You wish there was a mechanism for how can we make these things available?

A:  Yeah, if you’ve got bootleg stuff, you can surely make it available for universities.  I wasn’t trying to make any money out of it and that Black Panther film, I was heartbroken that I couldn’t get it in time because it was right on the money.  That would be for me, and I want to know what all those other resources are that you put up there that I never heard of before.

Q:  Thank you very much.

A:  Thank you.

�LIB-ELMS


�TITLE


�HOWUSE


�WHY-SUB, WHYUSE


�WHICHCLASS


�INCLASS/OUTCLASS


�HOW-E/P, HOWUSE


�WHY-BETTER


�WHY-ENTER


�WHY-ENGAGE


�WHYUSE


�VIDDIS, VIDDIS-TALK


�HOW-E/P, HOWUSE


�HOW-BAR


�HOW-FAC


�LIB-VISIT


�HOWLONG


�INCLASS/OUTCLASS


�INCLASS/OUTCLASS


�HOW-E/P, HOWUSE


�DID-DIS


�DIDVIEW/LEARN


�STUDSAT


�WHY-ENGAGE, WHYUSE


�VIDDIS-TALK


�VIDDIS-POP


�LIB-CON


�VIDDIS


�LIB-ADVERT


�OUTSCOPE


�VIDDIS-TALK


�CONUSE


�VIDDIS-PROF


�VIDDIS


�LIB-ADVERT


�VIDDIS


�LIB-SEARCH


�HOW-BAR


�LIB-WEB


�HOW-BAR


�LIB-ADVERT


�CONUSE


�LIB-CON, LIB-ELMS


�COMPCOM, COMPNS


�COMPCOMQUAL


�HOW-BAR, HOWUSE


�LIB-CON


�LIB-ADVERT


�COMPCOMQUAL


�COMPCOMTERM, COMPNSTERM


�HOW-SPEAK


�HOW-BAR


�LIB-CON


�HOWUSE


�NSALT


�NLALT


�LIB-ADVERT


�VIDDIS, VIDDIS-TALK


�BEFSEM


�NLALT


�BEFWEEK


�BEFCLASS


�OUTSCOPE





