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Data on Medicaid Disease Management (DM) programs was collected for the above-
referenced dissertation research. In particular, the empirical research in Chapter 2 of the disserta-
tion relies on this data (merged with national survey data). The descriptive discussion on the rise
of DM programs (chapters 1 and 2) is based on this data.

The methodology for collecting the data is discussed in Appendix A of the dissertation.
This document provides a complete list of references that, for sake of brevity, were excluded

from the reference list in the dissertation.

To reiterate, information on Medicaid DM programs was collected from a variety of
sources. Although | am not aware of any references that describe all Medicaid DM programs that
have been implemented, a number of sources discuss one or more Medicaid DM programs. The
starting point for my research was the intersection of all programs discussed in the documents
listed under the “Main ” heading (page 2).

In addition, these documents were supplemented with other information, gleaned state-
by-state, from over 250 sources. These include state Medicaid offices and websites (and other

government agencies), program status updates and evaluations, DMO companies, press releases



or newspaper articles, personal communication with relevant parties, etc. Sources are listed, by
state, under the “State-specific ” heading (beginning on page 6).

For each state, | also used the state’s Medicaid program website, which often included
web pages on DM programs (when present) and other aspects of the Medicaid program (website
addresses on page 31). Finally, I also used documents from the Centers for Medicare & Medicaid

Services (www.cms.gov), such the list of Waiver programs and other initiatives.
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Links to state Medicaid program websites

For convenience, this list of website links was reproduced (with a few modifications) from:
Centers for Medicare & Medicaid Services. List of State Medicaid Program Websites.
https://www.cms.gov/MedicaidEligibility/downloads/ListStateMedicaidWebsites.pdf
(accessed March 2011).

State Link to state Medicaid program website

Alabama http://www.medicaid.alabama.gov/apply/index_apply.aspx?tab=3

Alaska http://health.hss.state.ak.us/dpa/programs/medicaid/

Arizona http://www.azahcccs.gov/applicants/default.aspx

Arkansas https://www.medicaid.state.ar.us/InternetSolution/Consumer/Consumer.aspx

California http://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx

Colorado https://peak.state.co.us/selfservice/

Connecticut http://www.ct.gov/dss/cwp/view.asp?a=2353&0=305218#MAID

Delaware http://dhss.delaware.gov/dhss/dmma/medicaid.html

District of http://dhcf.dc.gov/dhcf/cwp/view,A,1412,Q,609122.asp

Columbia

Florida http://www.fdhc.state.fl.us/Medicaid/index.shtml

Georgia http://dch.georgia.gov/00/channel_title/0,2094,31446711 31944826,00.html

Hawaii http://hawaii.gov/dhs/health/medquest/QUEST_Overview

Idaho http://www.healthandwelfare.idaho.gov/Medical/Medicaid/tabid/123/Default.aspx

Ilinois http://www.familycareillinois.com/

Indiana http://www.in.gov/fssa/2408.htm

lowa http://www.ime.state.ia.us/Members/index.html

Kansas http://www.khpa.ks.gov/healthwave/default.htm

Louisiana http://www.dhh.state.la.us/offices/?1D=92

Maine http://www.maine.gov/dhhs/oms/

Maryland http://www.dhmh.state.md.us/mma/

Massachusetts http://www.mass.gov/?pagelD=eohhs2agencylanding&L=4&L0=Home&L1=Gove
rnment&L2=Departments+and+Divisions&L3=MassHealth&sid=Eeohhs2

Michigan http://www.michigan.gov/mdch/0,1607,7-132-2943 4860-35199--,00.html

Minnesota http://www.dhs.state.mn.us/main/idcplg?ldcService=GET_DYNAMIC_CONVER
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State

Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Link to state Medicaid program website

SION&RevisionSelectionMethod=LatestReleased&dDocName=id_006254
http://www.medicaid.ms.gov/

http://www.dss.mo.gov/mhd/
http://www.dphhs.mt.gov/programsservices/medicaid.shtml
http://www.hhs.state.ne.us/med/medindex.htm

https://dwss.nv.gov/index.php?option=com_content&task=view&id=96&Itemid=

47
http://www.dhhs.state.nh.us/DHHS/MEDICAIDPROGRAM/default.htm
http://www.state.nj.us/humanservices/dmahs/clients/
http://www.hsd.state.nm.us/mad/CMedAssisPrograms.html
http://www.health.state.ny.us/health_care/medicaid/
http://www.dhhs.state.nc.us/dma/medicaid/index.htm
http://www.nd.gov/dhs/services/medicalserv/
http://jfs.ohio.gov/OHP/consumer.stm
http://okhca.org/individuals.aspx?id=52&menu=40&parts=11601_7453
http://www.oregon.gov/DHS/healthplan/app_benefits/main.shtmi
http://www.dpw.state.pa.us/ServicesPrograms/Medical Assistance/
http://dhs.embolden.com/DefaultPermissions/HealthCare/tabid/945/Default.aspx
http://lwww.scdhhs.gov/beneficiaries.asp
http://dss.sd.gov/sdmedx/includes/portal/verifyeligibility/index.aspx
http://www.tn.gov/tenncare/members.html
http://www.hhsc.state.tx.us/Medicaid/med_info.html
http://health.utah.gov/medicaid/
http://www.greenmountaincare.org/about/green_mountain_care_programs.html
http://www.dmas.virginia.gov/rcp-home.htm

http://hrsa.dshs.wa.gov/
http://www.wvdhhr.org/bms/oMedPolicyCor/YourGuideMedicaid.pdf
http://dhs.wisconsin.gov/ForwardHealth/index.htm
http://lwww.health.wyo.gov/healthcarefin/medicaideligibility/index.html
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http://www.medicaid.ms.gov/
http://www.dss.mo.gov/mhd/
http://www.dphhs.mt.gov/programsservices/medicaid.shtml
http://www.hhs.state.ne.us/med/medindex.htm
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http://www.dhhs.state.nh.us/DHHS/MEDICAIDPROGRAM/default.htm
http://www.state.nj.us/humanservices/dmahs/clients/
http://www.hsd.state.nm.us/mad/CMedAssisPrograms.html
http://www.health.state.ny.us/health_care/medicaid/
http://www.dhhs.state.nc.us/dma/medicaid/index.htm
http://www.nd.gov/dhs/services/medicalserv/
http://jfs.ohio.gov/OHP/consumer.stm
http://okhca.org/individuals.aspx?id=52&menu=40&parts=11601_7453
http://www.oregon.gov/DHS/healthplan/app_benefits/main.shtml
http://www.dpw.state.pa.us/ServicesPrograms/MedicalAssistance/
http://dhs.embolden.com/DefaultPermissions/HealthCare/tabid/945/Default.aspx
http://www.scdhhs.gov/beneficiaries.asp
http://dss.sd.gov/sdmedx/includes/portal/verifyeligibility/index.aspx
http://www.tn.gov/tenncare/members.html
http://www.hhsc.state.tx.us/Medicaid/med_info.html
http://health.utah.gov/medicaid/
http://www.greenmountaincare.org/about/green_mountain_care_programs.html
http://www.dmas.virginia.gov/rcp-home.htm
http://hrsa.dshs.wa.gov/
http://www.wvdhhr.org/bms/oMedPolicyCor/YourGuideMedicaid.pdf
http://dhs.wisconsin.gov/ForwardHealth/index.htm
http://www.health.wyo.gov/healthcarefin/medicaideligibility/index.html
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