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This work examihes the Chicago School's contribution to
sociological analysis using the life and works of one of its
marginal figures, Frances R. Donovan. A "reflexive" approach
to the history of sociology turns the early Chicago School's
study of "the other" upon itself.

Frances Donovan, an English teacher in the Chicago
Public Schools, wrote three studies of working women: The

Woman Who Waits (1920); The Saleslady (1929) and The School

Ma'am (1939). The Saleslady was part of The Chicago Soci-

ology Series. Edited by Robert E. Park and Ernest Burgess,

this series included The Hobo, The Ghetto and The Gold Coast

and The Slum, among other publications now regarded as early

classics in urban ethnography. These studies also are known

for their middle class preoccupation with marginal "types"

and deviant subcultures, as well as a neglect of studies on

women. Therefore, Frances Donovan's own marginal status

and unigue research interests offer a different perspective

on the Chicago School's treatment of other outsiders.
Chapter One traces the development of the concept of

marginality within the Chicago School from its founding in









Frances Donovan was a high school English teacher. She
also was inspired by the Chicago School of Sociology to become
a social investigator. Exploring this relationship, this
study of the Chicago School places at the heart, rather than
at the periphery, one of its marginal figures.

Author of three little known works, The W~man Who Waits

(1920), The Saleslady (1929) and ™ie School Ma'am (1939),

Donovan's only academic affiliation is with the University
of Chicago Sociology Series under whose auspices The Sales-
lady was published. Frances Donovan's marginal status
thereby grants a unique perspective on the Chicago School's
own felt sense of marginality. Such an approach alters the
conventional picture of the Chicagoans of the 1920-40 period

as middle class experts studying "the other." 1In its stead,

a group of dynamic personalities and committed intellectuals
emerges, as caught in the problems of cultural transition
as the "deviant”subcultures they studied.

The Chicago School is known for its interest in life
histories. One of its main tenets was that social structure
and social problems must be grounded by relating them to
individual lives. Using the Chicago tradition, Frances
Donovan's life illustrates how culture is mediated through

the individual. A consideration of Frances Donovan grounds

the history of an academic movement, the history of women
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in a crucial period, and the ways in which participant-obser-
vation affect the participant-observer, in one woman's life
and work. Generalizations about sociology and women's history
are finally tested against individual experience.

This inquiry takes as its starting point Frances
Donovan's transition in a restaurant's dressing room in 1917.
The "scene" is a literal moment of change: Donovan is shed-
ding her staid and middle class identity for that of a single,
working class waitress. More generally, Donovan's change of
clothes can stand for larger questions of cultural transition.
1917 is also the advent of the "golden days" of Chicago
sociology in which tensions between ethics and science will

tug at the new professionals for decades to come. Profession-

alization itself, especially in the social sciences, will pose

the problem of who is qualified and given the authority to

describe and analyze social reality. It is also a period in

which lay contributors like Frances Donovan were welcomed,
before their virtual exclusion from research in the late
1930's.

The period that spanned Donovan's first two publications
from 1917 to 1929 furthermore embodies the crisis of an
American middle class forced to respond to the imposition of

a large immigrant and urban population and new social mores

epitomized by the "new woman." The entrance of these marginal

figures, signalled a social transformation of major propor-

tions. Frances Donovan, caught between disgust and admira-

tion for waitresses freed from middle class censure, reflected
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"Wherever there are cultural transition and
cultural conflicts there are marginal perso-

nalities.”

Robert E. Park, Introduction to
The Mar~*~=~1 Man by Everett V.
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One day in 1917 a tall and heavy set woman dressed in
her "oldest and shabbiest black suit" walked into a restaurant
on the Chicago Loop, and asked for a job. What indeed was an
ordinary occurrence on the Loop was not so for Frances Donovan.
Thirty-seven years old, middle class and the wife of an invalid
architect who was soon to die, Frances Donovan was about to
enter another world. Disguised as a single woman named Fanny,
she was entering a working class environment where women "slung
hash" and engaged in "sexual candor." Thus began a life-long
career of sociological fieldwork. As a participant-observer,
Frances Donovan was about to study waitresses for what would

be her first publication, entitled The Woman Who Waits (1920).

From the first pages of The Woman Who "-i+-, the reader

is made aware of how shocking such a journey into another
world was for Frances Donovan: "I started to enter, draw
back, hesitated, tried to think clearly, but the din of the
street interfered. I made another attempt. With my heart
beating so fast that it nearly choked me, I pushed myself
through the swinging door. . . ."l Minutes later, having
been given a job, "Fanny" slipped out of her somber clothes
into a waitress' uniform. In the intimacy of a dressing
room, she was greeted warmly by women who called her "dearie,
Girlie, kid and kiddo." Overhearing tales of las night's
sexual exploits, complaints against unfaithful lovers and
rude jokes made Frances Donovan, former teacher and dignified
lady of small town Montana, "feel like fainting."

Frances Donovan's study, initially done out of simple

curiosity, quickly became a journey of self-discovery as well:



"I had no idea of what I should discover. I did not imagine

that I was entering a new world and that T should return with

a knowledge of life new and strange to me."“ Dopovan's know-

ledge then was of a professional and personal kind. she
learned about poverty, economic survival and sexual freedom

as a social investigator--and as a woman. As a social investi-

gator and woman she would be changed forevermore.
Frances Donovan's second immersion into another social

world would come nearly ten years later. Again, as a dis-

guised participant-observer, she became a saleswoman by

Spending two summer vacations working in New York City

department stores. Once more Donovan made clear that her

inVestigation of other women's lives was both private and

public. Enamoured of a life she thought exciting (in contrast

to her own profession of teaching), Donovan painted a Perhaps

The Saleslady (1929),

rosy picture of life behind a counter.

was published as part of the prestigious University of Chicago
Sociological Series, thus rendering Donovan's private quest

a sociological excursion into alternative female éxperiences,
As an author of this series, Donovan established an affilia-

tion with the first and what was then clearly the foremost

sociology department in America. Finally, The School Ma'am

(1939), written another decade later, is a reflexive critique of
Donovan's own profession. Although not part of the Series,
its acknowledgements indicate Donovan's on-going relationship
with the department.

Taken together, Donovan's three books form a remarkable

trilogy, tracing her steps from being a conventiona] middle
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class female to a member of the "sexual vanguard", to an
'emancipated worker", and finally to "gadfly"” of the teaching
profession. Unfortunately, this trilogy has been largely
ignored, drawing the attention of only an occasional scholar
interested in idiosyncratic commentaries on women's work.3

Furthermore, little information is available about Frances

Donovan.4 While she is mentioned in American Women: The

Q@+andarg Bin~ranhi~=1 pDictionary of Notable Women, her only
professional affiliation cited there is with Calumet High
School in Chicago. Besides a formal undergraduate degree

in English from the University of Chicago in 1918, there is

no official record of her presence in the sociology depart-
ment. Neither does a history or critique of the Chicago
School refer to her, or her work.5 This inquiry therefore is
intended in part to resurrect the forgotten figure of Frances
Donovan. It does so on two levels: (1) Donovan's participant-
observation experiences are seen as a personal journey that
resulted in a changed consciousness, and (2) her unique status
and work in sociology are offered up as a fresh perspective
from which to view the founding days of American sociology

at Chicago.

Frances Donovan became the subject of this inquiry because
she straddled two worlds. She was an uncredentialed sociol-
ogist and a teacher who criticized her own pro: s;sion. Her
marginal status then raises important issues having to do
with women's personal and professional expectations; the
professionalization of the social sciences; the mission of

early twentieth century sociology; and the relationship of a

marginal figure--and marginality in general--to the Chicago School.









critical distance. The point here is that within the Chicago

School there was a philosophical inclination toward recog-
nizing and appreciating marginality in others and themselves.
According to Stonequist, this special consciousness of

the "marginal man" came from the individual's conception of
self that was to a great extent a social product.lO Clearly

influenced by the social psychology of John Dewey and W. I.

Thomas, Stonequist reflected one intellectual camp of the
Chicago School which held that personality, while to some

degree innate, "achieves its final form under the influence
of the individual's conception of himself--which is deter-

mined by the role fate assigns to him and opinions, attitudes--

11 Using only the "racial

in short, upon his social status."
hybrid" and the "cultural hybrid" (the denationalized

European, the second generation immigrant), Stonequist
"double

elaborated on the crisis that caused this kind of

consciousness."l It was the marginal "man" who found him-
self the crucible of cultural fusion; and who as insider/

outsider became the astute critic of the dominant culture.

Within the hicago department there existed just such
There

cultural and racial hybrids as Stonequist described.

Albion Small and W. I. Thomas,

were the intellectual rebels,

and later, the middle class Negroes like E. Franklin Frazier

There was also the former hobo, Nels

and Charles Johnson.

Mderson and the high school teacher
as well as others of the first and second

Frances Donovan.

These persons,
generation of Chicagoans, had reason to see themselves--by
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Culture and by choice--as living in two worlds. Whether

straddling fences of color, class, intellectual traditions
Or sex roles, many (hicagoans at least had the potential

for a special vantage point from which to view cultural

conditioning.

How self-conscious the Chicagoans were about their own
marginality is another question. I contend that their
introspectiveness existed on the first of two levels. Aasg
this inquiry will argue, certain Chicagoans made a connec-
tion between their own g~~ial role of marginality and that

Of the group they studied. For instance, a Jewish graduate

Student would study the ghetto and a Black man, the Negro
family. However, their reflexiveness did not in general
extend to their articulation of their pers~=~1 role in the

research. With the exception of Nels Anderson and Frances

Donovan (the two most fringe figures of the Chicagoans
studied here), no introspective statements on research
experiences existed inside or outside Chicagoans! texts. 1In
other words the early Chicagoans made use of what C. Wright

Mills called the "sociological imagination"--put only to a
limited degree. The sociological imagination was Millg!®
term for the social critic's ideal consciousness that would
make connections between personal and public issues.lB As
the following chapters make clear, the connection the Chj
cagoans frequently made between personal and public issues

was subtle--so subtle that a knowledge of the social investi-

gator's background is necessary to establish g link between



him/herself and the cultural group chosen for study.

Taking C. W. Mills' sociological imagination farther,
requires an introspective analysis--and an integration of
that analysis with the text--that is still rare in the social

sciences today. Thus Frances Donovan's "impressionistic"

inclusion of herself in her studies isactually one form

(albeit limited) of the reflexiveness some contemporary

sociologists and anthropologists now call for.

Finally, it is important to stress any personal conr__ -

tion between the Chicagoans and their material because of

past criticism that the famous Chicago Studies of the 1920's

and 1930's were always a study of "the other."l4 As a con-

sideration of the Chicagoans in terms of Frances Donovan's

work reveals, the Chicago studies were also a study of self

--implicitly as well as explicitly.

Having provided a sociological definition of marginality
used by Frances Donovan's gereration of Chicagoans, it is
essential to return to the founding days of the departctment
to establish its marginal rocts that existed there in
inchoate form.

Albion Small, under the direction of President ¥ “1liam
Rainey Harper, created the first American department of
sociology in 1892, the same year as the University of
Chicago's founding. With the aid of Rockefeller funds,

Harpert mission the near-instant creation of a univer-



sity that would soon become the Harvard of the Midwest.
Through a quick infusion of money, rather than a slow
process of evolution, President Harper attracted to this
new institution renowned scholars in every discipline, and
Subsequently a notable reputation that other universities
would take generations to acquire.

From the outset, the sociology department contended

with the warring impulses of moral reform and new social

science theory that prevailed in academe from the 1890's

through the mid 1930'5.15 Albion Small himself embodied

these contradictions. President Harper recruited Small

from his presidency at Colby College in Maine. Small was a

full-fledged son of the Social Gospel, with a clergyman for
a father and three years of seminary behind him before he
took a PhD, in Constitutional History at Johns Hopkins UniVersitY
1889. Noting that Johns Hopkins was known for its radical
historians, one critic claims that Small's degree was actu~

ally in "welfare economics" and that this academic experi-

ence forged his vision for a moral science that would help

redistribute American wealth and power. Small's activ-

ities as a lecturer on the Chautauqua circuit further
solidified his theories on a need for scientifically minded

reformers who could serve as: a corrective to the do-gooders

who operated on "false beliefs and social shibboleths, "17

As Thomas Haskell makes clear in The Emergence g£ Profeg-

sional Social Science (1977), men like Albion Small were

part of the nineteenth century intellectual movement that
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that was exchanging "natural" explanations of human behavior
for environmental explanations, based on causal relation-

18 As head of the Chicago Sociol-

ships in the social order.
ogy department, Small sought to carry out his goal of
reform on knowledge

creating a discipline that could base

of the social process.
Albion Small's concept of sociology was set up as a

counter to two worlds--one of dry intellectual abstraction,
z 11l. Small's ideas

£

and the other of emotional religious

were characteristic of the late nineteenth century phil-
osophical shift, later termed "the revolt against formal-

ism."l9 To many a narrow application of social science
theory had resulted in the unrestrained capitalism of Adam

Smith's classical economics and the inhumaneness of
Spencerian natural laws of survival. Like other intellec-

Small became convinced that "logic,

tuals of the 1890's,

abstraction deduction, mathematics and mechanics were

inadequate to social research and incapable of containing
20
"

the rich, living current of social life.

Small's major intellectual legacy to the Chicago School

was his attempt at synthesizing science and ethics, as well

as attempting to mer¢ the richness of experience and obser-

vation with the detachment of scientific theory. Some

critics have claimed that such a mission was always a

contradiction in terms, and that "detached science" was not
As Everett

possible in a struggle against social injustice.

Stonequist said of his marginal type more than thirty years
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later, living in two different worlds leads to an uneasy

truce with either one. Small's first faculty embodied this

uneasiness. Charles Henderson, as the first hired, was a

former minister who had interests primarily in applied

1’11.1manitarianism;2 Small soon brought in George E.

Vincent, a son of Chautauqua's founder, who made pleas for
a philosophy of general education. In 1893 William I.

Thomas came on board. He pr-.. d to be by far the most
brilliant and influential member of t department who had
interests in philosophy, social psychology and social reform.

W. I. Thomas embodied the maverick impulses of the
department. Having acquired an interest in sociology while
teaching English at Oberlin College in Ohio, Thomas arrived
at Chicago at the age of thirty-seven ready to earn a doctor-
ate in this new field. With extensive graduate work in
Philosophy and Literature from Germany, Thomas joined other
American and European colleagues who saw themselves as
interdisciplinarians. To them sociology was a holistic
approach to ideas that could incorporate their wide-ranging
intellectual interests and their desire to understand social

1ve social problems.

r affiliation with the Chicago

structure and sO

Frances Donovan pegan he

Sociology Department in 1916, and took at least one course

fore his departure.

ence of his early (and later

with Thomas be Her first book, The Wom-n
Who Waits, suggests the influ
abandoned) theories on human instinct. It is likely that

Thomas' personality and social views made an equally strong
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ir-ression on her. ™-omas was renowned for his arresting

charm and dynamism. He was also a controversial supporter

23
of women's suffrage and a colorful lipértine.

Frances Donovan also could have learned from the maver-
ick Thomas that ideas were not the exclusive possession of

scholars or universities. Thomas himself was wed to the

world of action as well as the one of ideas. He maintained

close connections with Jane Addams' Hull . > 1d yent

many a social evening there, dining and lecturing. Cer-

tainly his publications, especially Sex and Society (1907),

indicate his concern with contemporary problems, like racism

and the status of women. Called an early feminist tract by
some, ¢~y and enr~in~ty offers a rare anthropological and
historical explanation of how women have been oppressed.

One essay included in this collection, "The Adven’ " :ious
Character of Woman", is prophetic of a position that femin-
ists would not articulate for decades. Thomas referred to
women as "adventitious" (meaning cut off or disconnected),
because"they have no powerful role to play in society.
Woman:'he claimed,'éxists in the white man's world of
practical and scientific activity, but is excluded from full
participation."26 Denied direct political and economic
power, women, according to Thomas, were marginal to society.
Thomas did not successfully negate all arguments in regard
to women's innate and inferior differences. Yet, he was an
early critic of those who stressed biological destiny and

provided evidence that women's emotional states to a great
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kind of student and quality of scholarship that the depart-
ment produced. However, just as important a factor in the
department's distinctiveness were its "left-over" person-
alities--those who could not reside comfortably in more

traditional disciplines. Some biographical information

therefore seems appropriate to further elucidate the mar-

ginal context in which, and out of which, Donovan and her
Colleagues produced their groundbreaking studies, such as

The Hobo, The Ghetto, The Pil~~ims of Russian Town and The

Gold ¢~=-% and the Slum.
As noted earlier, much past criticism of the Chicago

School has ignored the Chicagoans' personal relationship to

their work and the possibility that they saw themselves ag

marginal types. Too often they have been dismissed as

bourgeois reformers who imposed small town or "Gemeinshaft™"
29

vValues on a new urban "Gesellschaft" world. By exploring

the non-traditional aspects of Chicago personalities, T

suggest that the earliest sociologists were Ooperating with

a "distance from their own normative structures" that con-
30
temporary sociologists say is necessary.

distance is also called "professionalized marginality.®

This ideal

When Frances Donovan took a course from W. I. Thomag in

1917, his intellectual energy was at its peak. He was just

completing his classic study, The P~lish Peasant In Europe ang

America, and his relationship with Robert Park, a colleague whom he
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had recruited himself in 1914, was at its most productive

and satisfying stage. When Thomas was forced to leave the

University of Chicago in 1919, it was a great loss to the

Sociology department, as well as to individual students like

Frances Donovan. The full dimension of the scandal which

resulted in Thomas' resignation seems permanently obscured

in the historical record. A certain fact was that Thomas

was arrested by the F.B.I. one night in a hotel room in

1919 for violation of the Mann Act. The discovery Oof Thomas

in bed with a married woman under age, was the last straw

for the University of Chicago. This was not the first time
he had shocked the sensibilities of his colleagues, given

his controversial politics and life-style. It was, however,

the worst time, and it proved to be the last time. Thomas

had no recourse but to offer his resignation. No doubt the

Sociology department shared his humiliation and sadness,

Although there is some intimation of entrapment by political

€nemies of Thomas' wife, the result was that he never again

helg a permanent post in a sociology department. Thomas

Seems to have paid dearly for his maverick status.

At this point, Robert Park became the main figure of

the department, and Frances Donovan's chief mentor. 31

Actually, Park's life, too, was a testament to non—conformity

and a thirst for new experiences. Where Thomas had begup g

PhD at thirty-seven, Park went back to Harvard for an M.a,

in Philosophy at the age of thirty-four. For the eleven

Previous years Park had been a muckraking journalist ip



17

in Minneapolis and New York City, immersing himself in the
human drama of street life that would fascinate him forever.

At Harvard in 1897-99, he was fortunate enough to work under

the philosophers William James, Josiah Royce and George

Santayana. An insatiable reader and inveterate scholar, Park

then spent the next seven years in Europe, where he received

a PhD in Philosophy at Heidelberg in 1903.

Infused with the spirit of urban life, Park had gone

back to graduate school with little patience for mere arm-

Chair speculation. Throughout his career, he would emphasize

the value of experiential learning. His early attraction to

the empiricism of wWilliam James was understandable. Park's

biographer and colleague Winifred Rauschenbush, describes

him as a man who revered individual experience above al].

Describing william James in a letter to a friend, Park was

" .
really describing himself as well: "the universe was not for

him a closed system . . every individual man, having his

Oown peculiar experience, had some insight into the worlg

that no other mind could have. The real world was the exper-

ience of actual men and women and not the abbreviated and
"
shorthand description of it we call knowledge. 32

Years later, at the University of Chicago, Park's own
Passion for people and ideas grounded in experience would
lead to his insistence that students, including Frances
Donovan, make these same connections between theory ang

Observed events. According to Park himself, one European

thinker directly influenced his social theory and hisg
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perception of what sociology should be about. Although Park
had worked with Windelband and Knopp at Strassburg, it was
Georg Simmel at Berlin who provided "the fundamental point

of view" for his doctoral dissertation, Masse und Publikum

33

(The Crowd and The Public). Simmel's writings also con-

firmed for Park his belief in the connection between the
journalist's "stuff of life" and a philosopher's high levels
of abstraction.34 In fact, Park goes so far as to say that

it was from Simmel alone that he received "any systematic

. . . . 5
instruction in soc1ology."3

Given the importance Park placed on Georg Simmel's
influence, it may be useful to look more closely at Simmel's
life and work. By doing so, we learn that Simmel (1858-1919)
reveals the kind of personality and philosophy that I claim
is a case exemplar for the Chicago School experience: non-
conformity and critical distance. According to the historian
of sociology, Lewis Coser, no one who reads Robert Park's
work can overlook Simmel's profound impact:

The one semester he spent in Simmel's class-
room was probably the most important academic
semester in his life. Park's general approach
to society as a system of interactions, and

his more specific ideas such as those on social
conflict, the marginal man, the characteristics
of urban dwellers, and social distance, were
all stimulated by Simmel.36

Although not as familiar to Americans as, say, Karl
Marx, or Emile Durkheim or Max Weber, Georg Simmel neverthe-

less is associated with these brilliant social critics who

made vital contributions to western thought. For instance,
























26

Seécretary" as does Robert E. L. Faris in hisg history of the
Chicago School. Certainly no male graduate student colleague

Could boast of completing a publication (Suicide, 192g ),

while being the department's secretary. Although an indict-

ment of the department as "sexist to a man" is extreme,48
there were discriminatory policies in the department that
made it no different than any other area of academics.49
The fact is that no woman had the opportunity in the 1920's
to teach as a full-fledged member of the sociology depart-
ment, regardless of the good will and encouragement some
women felt and received, including Frances Donovan.

In general, professional women struggled to survive at
any university before Frances Donovan's days in the 1920's.
It was not until 1892 that the Association of Collegiate
Alumni (Aca), later called the American Association of
University Women (AAUW), won women's right to do advanced
WOrk at several elite institutions such as the University of
Pennsylvania, University of Chicago, Yale and Stanford.SO

Plagued by meager funding, few jobs and scant emotional

Support, women made little headway by merely obtaining

admission to a few exclusive universities.

Women in sociology at Chicago, howe' -, were well rep-

Yesented. Between 1890 and 1930 ten women (10.67%) received

Ph.ds and 49 women (30.3%) received M.A.s.

Members like George Herbert Mead who was closely affiliateq

Also, faculty

with the department, and Thomas were known as active sup-

Porters of the feminist movement. Donovan, however, could
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not have been blind to the parallels between women's status

in sociology and in the public school teaching profession.

In The School Ma'am Donovan notes that almost all public

school administrators were men, while women were the low

Paid rank and file teachers. Women in sociology also were

confined to secondary roles in the profession, regardless

of having met the intellectual challenge of an advanced

degree.
Sophonisba Breckinridge and Edith Abbott are prime
examples of women whose careers in the social sciences were

defined by their gender. By 1901, Breckinridge had a doctor

ate in Political Science and Economics, as well as law,

while Abbott earned a Phd in sociology from Chicago in 1905.

(Her dissertation topic was "Women In Industry").52 Both

women then did post-doctoral work at Hull House and both had
to fight to gain formal affiliation with the University of

Chicago.53 In the early twentieth century, deep tensions

existed between the new sociologists who espoused scientific

Objectivity (which some called moral neutrality) and the

social reformers whose main position was one of strong

advocacy.
Abbott and Breckinridge--both fine intellectuals and

social activists--found themselves in the middle of thig

debate. The Social Service Review, a journal which both
women launched in 1927, is a testament to their effortg to

bridge social work and social theory. As Steven Diner, a

historian of the Chicago School, claims, the SSR embodieg
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Cciation for its own history are some of the problems of

investigation that plague any researcher.56

Professor Deegan also cites another hindrance to uncov-

ering isolated figures of sociology such as Frances R.

Donovan. She calls it "the sociologist's lack of analytical
skills to intersect history and sociology.” Deegan con-

Siders it to be her own discipline's failing that the study

©f social structure has not been well integrated with a

study of indivi ” al lives who comprise the social structure:

"While the historian often looks for the unique, the sociol~

Ogist searches for the generalizable," she says. Frai _ag

Donovan is a clear case of the unique. Yet to understand

her uniqueness it is necessary to have a sense of the general

social realities within the Chicago department, as well as

in the culture at large. Therefore, it is the task of thig

researcher to work within this intersection of the unique

and the generalizable, thus crossing fine lines of history,

biography and sociological theory. 1In such a way Donovan'g

marginal role within the Chicago School might be determinegd,

and also the role of marginality in structuring sociology at

the Chicago School.
Having placed Donovan as a female in the department

itself, it is helpful to provide a wider context for her
vt

relationship to sociology. Nineteenth philosophical assump-

tions regarding women make clear the deeply entrenched

attitudes that the earliest sociologists possessed, ang in

Some cases, rejected.
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In an irony that is not lost on feminist sociologists,
Auguste Comte and Herbert Spencer are considered fore-
runners of the "scientific" tradition in sociology as well

58 .
Comte wrote numerous treatises

as perpetuators of sexism.
on women's biological inferiority and rationales for their
subordination to men. Similarly, Spencer, initially asking
for women's equal competition in the marketplace, later
reversed his position, saying that women's only happiness
came from within the domestic sphere.59

In contrast to most of the nineteenth century's theor-
izing on the innate inferiority of women, W. I. Thomas'
1920's comments on women appear enlightened. Like Franz
Boas, Thomas attempted to discredit ideas of biological
determinism by substituting explanations of human difference,
environment and culture. As noted earlier, Thomas explained
the degraded social status of women as due in part to "such
'civilized' institutions as law, government, private property
60

and patriarchal religion." Thomas' work did represent the

first shift in analytical emphasis among sociologists, from
biology to social and psychological forces. However, many
claim that he, along with others, still developed an ill-
fated argument for sexual equality. In Sex and Soriety
(1907) he did fall prey to instinct theory and natural law

by stressing women's "adaptive traits" (passiveness and
emotionalism) as complementary to men's activities. The
implication was that these sexual differences, although based

. o 6
on culture, are necessary to society's functioning. 1
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This was a new idea in sociology and the culture at large--

and still would be a new jdea more than fifty years later.

I would argue t+hat Frances Donovan's studies actually

provide new symbols for understanding culture. Sociology's

role has been "that of turning immediate and concrete

features of experience into the conceptual mode in which
the governing of society is done." In choosing to define

women in autonomous states of economic independence, Donovan

transposes women's 1ives and experience into a new "concep-
tual currency." BY describing a reality previously ignored,
Donovan provides new ways to view women. In the case of

working class females, Donovan reworks their previous "con-
ceptual currency” as ignorant and promiscuous. Despite her
initial treatment of waitresses in these class-bound terms
crude and shockingly immoral) she

(by calling them crass,
es transform them 1
g strength and sensuality. Iron-

eventually do nto new symbols--lacking

inhibitions and possessin

ties prove to pbe the ones that are sadly

ically, these quali
e symbolic content
nty years later as a repressive

absent  in th of the teacher role, one

that Donovan describes twe
er type in her last study, The School

and repressed charact

Ma'am.
In some ways ponovan's work is in the tradition of late
omen's studies of female employment

nineteenth century ¥
hed between 1890 and 1920 under such auspices

which flouris
the Women's Bureau and the Russell

as The Consumer's League:
pamely Roby notes that sociological

Sage Foundation. However,



38

interest in the female working class waned with World War

1_72 Better working conditions and protective legislation

as well as a renewed rhetoric urging women to stay in the

home to raise children account for this lapse. Aas an

indicator of the dearth of these studies on women, Roby
records the results of her historical survey of sociological

literature. She found that up until 1975 researchers"did

not have a single book primarily devoted to women employed

73 Donovan's

in blue collar, industrial or service jobs."

work then has an additional interest as being in an area

that still needs much more research. For instance, her

emphasis on the sexual dynamics of the workplace~~the inter-

action of men and women based on the kind of work environ-

ment they share--was not simply voyeurism. It was an early

and unique attempt to deal with the sexual politics of work

that have only begun to be explored. Anthropologists James

P. Spradley and Brenda Mann make the same point in their

contemporary ethnography The Cocktail Waitress (1975).

Studying the behavior of cocktail waitresses and bartenders,

Spradley and Mann note that only in an observation of their

interaction can the sexual politics and general work environ-

ment for men and women be understood.
A second aspect of Donovan's marginality that needs

examining is her methodology. What makes her work immedj-

ately distinct is that no one else disguised her/himselrf in
order to enter what Chicagoans called another "social world,n

According to the much used field manual by all graduate
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binding--nature of social roles within her own culture.
Finally, when Frances Donovan included her own experi-
ences as data, Robert Park called her work "impressionistic"
‘me-~ "~ g unscientific. Y : accc 1ing to some current
theories in the social sciences, Donovan's work does attempt
a kind of scientific truth. This theory insists that a
documenting of the pr~~~ss of gaining cultural description
is essential to our determination of what culture really is.
The sociologists Colin Bell and Howard Newby state:
We take it as one of the causes of impoverishment
of sociological monographs that their authors
have not written "simply as a human being." The
divorce of the personal from the so-called
scientific means that the scientific has not been
scientific at all.82
If the scientific is a wedding of the researcher and
the research, Frances Donovan certainly does not divorce her-
self from science. To the contrary. Her data on waitresses,
saleswomen and teachers is intertwined with a description of
the personal process by which she obtained her data. Donovan
records her sense of discovery, her passions and her biases
toward these women. The sociological knowledge that she
offers, therefore, is described in the context of how that
learning was structured--through conversations, anecdotes
and shared experience.
In sum, Frances Donovan's marginality is a useful lens
through which to view the first academic sociological mission

in America. Not only does her presence call attention to a

felt sense of marginality within the department itself. It



also calls attention to the Chicago School's methodology in
general, and in a broader sense, to the whole participant-

o 1 _tion tradition in the soc¢’ ~ sciences.
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FRANCES R. DONOVAN: PROFESSIONAL STRAN( _

Yy of a single
we would
knowing

"If we knew the full life histor
individual in his social setting,
bProbably know most of what is worth
about social life and human nature."”

Louis Wirth, The Ghetto

I referred to her /Frances Donovan/ when
self

lecturing this winter as an instance of the
Starting, independent investigator, the lone
worker, with no team of research associates, no
no

bPrinted questionnaire, electronic hardware,
grant. She got interested in something ang pur-
Sued the subject.”

Letter from Helen MacGill Hughes

June 27, 1978



April 6, 1880

1898

1898-1899
1899-1901

1901-1903
1903-1905

1905-1906

D
©Cember, 1907

1914

1916-1918

1917

De
cember 17, 1918

1919
1920

1920-1921

1921-1923

1923

53a

FRANCES ROBERTSON DONOVAN

Chronology

Born "Cora Frances Robertson" to Eva St
Cclair Bissell and Frank Leslie Robertsoa in

gt. Clair, Michigan

Graduates from gt. Clair High School
teaching position in a one

Takes a first
hool house outside St. Clair

room rural scC

hing degree from Ypsilanti Normal

Earns a teac
State University

College, Michigan

Teaches in a Detroit suburb

Teaches in a Chicago suburb
Great Falls, Montana, taking another

Moves to
Meets William B. Donovan
r

teaching position;
her future husband

Marries Donovan and retires from teaching

my collapses; The Donovan's

Great Falls econo
Wwilliam becomes ill

move to Chicago;

at the University of Chi

_ / icago;
in the sociology departmengo'
ational Survey"; ’

dies

Earns credits
Takes classes
including "Ooccup
william Donovan
Waitresses On the Chicago LoOp

graduates from the University of Chica .
an undergraduate degree in English go with

Manages & teachers' agency

publication of The Woman Who Waits
Teaches as @ substitute for the Chica

- . o
of Education; Meets best friend, Leti%iaBoard
parry Jones owen

mphe Chicago Temple Book Shop"

nformally with the Chicago Sociology

Manages

works i
department



1924

SummErS 1924, 25

1928

1933

1938
May, 1945
1953
1963

NovembEr, 1965

54

Takes permanent position with Calumet High
School in Chicago

Works as a saleswoman in Macy's Department
Store, and Saks Fifth Avenue in New York

City

Plays an active role in Chicago teachers’
strikes with John Fewks, head of the Volun-
teer En -gency Committee

publication of The School Ma'am

Retires from Calumet High School; Moves to
Eureka Springs, Arkansas to "pioneer" at
the age of 65

Begins community study of Eureka Springs at
age 73

Enters "Leisure Lodge" Nursing Home in
Berryville, Arkansas

pDies at the age of 85 in the"Leisure Lodge"
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Frances Donovan strode into that Chicago Loop restaur-~

ant in 1917, with an air of self-assurance. Thirty-seven

Years old and 5' 10" tall, she carried herself with dignity_

Her brown hair was pulled back in a knot, allowing only

Wavy wisps to frame a large-featured but plain fa , while

her slender arms and legs offset a broad chest and wide

hips. 7o close friends Donovan occasionally referred--half-

kiddingly——to her contrasting proportions as "the real sign

of an aristocrat." On this particular day, the aristocrat

Was about to transform herself into a waitress. Beneath

her self-assurance was a new nervousness.
Over her lifetime Frances Donovan was accustomed to

Multiple and perhaps inconsistent roles. For as long as

She could remember there was something inside her that was

MOt what her life was about.” As a genteel member of the

midWestern middle class, she dreamed of lighting out into

frontier territory like her pioneering great aunt. She

Married g good man, but scorned the frivolous pastimes that

dCccompanied her role as wife. She taught high school

English with dutiful competence for over twenty years, byt

Perceived herself as separate and apart from her colleagueg~-
as an intellectual, published author and social investigator_
If Frances ponovan was extraordinary for straying from ga

Prescribed role as wife or teacher, she was also what gz

Chicagoan called a "representative type": one of many
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hundreds of women, before and since, who was decent and

bright and doing her pest to understand a changing world

and women's place in it. Up until the end of her life she

fought a quiet battle against life's vicissitudes, ones

that were not gender exclusive: being alone, earning a

living, finding satisfaction in friendship and coping with

0ld age and death.
Born into the family of & well to do lumberman in 1880

and brought up to be a Michigan lakeside debutante, Cora

Frances Robertson was expected to marry into money, mother-
hood and domesticity. Instead, in 191 she found herself
at middle age with a dying husband, no children and the

eturning to paid work to support herself.

prospect of r
By the time Frances peered into a restaurant's plate

glass windows toO contemplate a waitress' existence (as well

as her own), she already had a connection to the University
y pepartment. After returning to school

of Chicago Sociolog
an had taken a sociology course,

for an English degreeé, Donov

" probably taught by W. I. Thomas.

"Olccupational Survey:
While learning about the personality types evolving out of
onovan no doubt caught the Chicagoans'

a new urban order, D
g them to observe first-hand

missionary fever that impelle
zed social relations and ethnic sub-

a world of depersonali
Although Donovan had gone back to the University

cultures.
ing her credentials for teaching

for the purpose of renew

high school English, she was captivated by sociology.

Studying other groups' adjustment to an urban landscape
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inadvertently gave Donovan an opportunity to study herself.
In general, the early Chicagoans sought scientific explana-
tions for a social structure that was in "vibrant disorder.”

However, certain members--and most certainly Frances Donovan

~--sought to impose meaning on their own complex experience

as participant--and observer--of this same urban flux.

Two years before beginning classes at the University of
Chicago, Donovan's position had seemed settled and secure
in Great Falls, Montana. Married to William Donovan, a

successful architect, ponovan had acquired the status of
her husband when she quit teaching in 1907 to enjoy a 1ife
of upper-middle class privilege. soon after the Donovans'
move to Chicago in 1914 ngilly" was struck down with a terminal

y was institutionalized in what was

illness and eventuall

ominously called the "Home FOT The Incurables," located

near the University of ChiCago.3 At this point Donovan

1f flung out into a city that offered

suddenly found herse
1ity for lonelines
Newly widowed and necessarily

as much possibi s and failure as it did

for autonomy and freedom.

ronted the isolation and disorganiza-

independent, she conf

ad learned about in her first sociology

tion that she h
gued many Americans even outside

seminars--problems which pla

ures or deviant groups  which had

the new ethnic subcult

s of the Chicagdo
g the first and second generation

become the focu sociology department.

In some ways resemblin

od half of Chicago by 1920, Donovan

immigrants who compris
experienced a painful uprooting from one set of expectations
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to another. Forced to relinquish the secure but narrowly

defined role of a small town wife, she now assumed a much

less clear role as a single woman in the fastest growing

industrial city in the country. Whatever her fears, she

must have found exhilaration, t0O: in the new circumstances

foisted on her. At least, she would go on to nplay" at
being a waitress, a saleswoman and even a teacher--having
learned that,at the same time as one role was secure, a

multiplicity of roles at least offered the possibility of

exciting transformation.

erself for that first waitress uniform one

e of Simmel's "stranger" in

Fitting h

day in 1917 Donovan had som

her. She was on the redge" of different cultures and exper-

iences--of marriage and widowhood, of teaching and social
investigation. she was also the chicagoans' marginal
woman, standing in "nearness and remoteness” to middle class
life and to a waitress' working class one. To some extent,

us of her passage from one world into

Donovan was conscio
another. In The Woman Who Waits, she was obviously pre-
b '____‘_—— et ——— e

occupied by the "raw and crude 1ife" of the heterosexual
workplace, and focused on the nritual" of waiting tables and
7

ween waltresses and male customers and

the "sex games" bet

Donovan's wailtressing stint may be seen, however,

a work world where occupation

co-workers.

her symbolic entrance into
cial and sexual identity. Freed from

redefines aspects of SO
a social definition as wife, bonovan had to don a new
identity with her waitress' uniform.

as
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Her journey toward social and sexual definition is
Sustained throughout all three of her occupational studies.
As she gives meaning to other women's lives as well as her

OWn, each occupation takes on symbolic value on two levels,

Donovan's symbolic journey from waitressing to saleswork
Lo teaching traces not only Donovan's own stages of con-

Sciousness, but also suggests the pattern of possibilities

Of early twentieth century women's work. Waitressing as

a8 direct extension of the domestic role can stand for the
majOrity of women's work which has been historically

unskilled and working class. It also stands for Donovan's
intention to change drastically her identity by "starting

at the bottom” of women's work to find her personal and

Public role once more.
Saleswork, in turn, represented to Donovan the bur-

geoning middle class opportunities for women--opportunities

that were in fact double-edged in the 1520's. Cultural

Messages of liberating sexuality were linked with new adver-

tising techniques that encouraged passive consumption,

Donovan described a woman behind the counter as economically

independent, well-dressed and sexually appealing--in short,

"t he sexy saleslady." But the sexy saleslady was also

Symbolic of more repressive realities in American culture.
The "sexy saleslady" could stand for the status that was

Promised those who acquired things, rather than ideas,

education or power. For Donovan, however, saleswork was
the heterosexual, dynamic world that contrasted sharply
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after Donovan's waitressing on the Chicago Loop, claimed

that the "kindly, middle-~aged teacher's sole reason for

Writing her first two studies was to help" her girls: "1t

is for the many earnest-faced eager-eyed girls who sit in
the long rows of desks before her that she has been con-

Cerned. For them she has been a waitress, a saleslady and

teacher. ) . nb

This image of selfless idealism contrasts with the pic-

ture of Donovan drawn by relatives, teaching colleagues and

former students. as well as being "brilliant" and "opin-

iOnated," she demanded the best from others, as she dig

from, ang for, herself. For instance, her contention that

life should be personally fulfilling made a lasting impreg-

Sion on one of her students from the late 1930's who
Témembers Donovan for her "monolog lectures" at the end of

class.7 One of her main themes, he remembers, was "be your

OWn person": She stressed and she herself illustrated,

What ghe regarded as all important," the student recalleq,

"namely that everyone should live his/her own life." He

ddded that "It has taken me thirty years to realize how

right she was and is!" If Donovan gave unselfishly

to her students, she also impressed them as a model of self-

actualization.
There are other indications of the personal investment

Donovan made in her work. For instance, a letter written by

Donovan in retirement at the age of seventy-four reveals

how much she valued her identity as a published author.
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Addressed to a publisher who had rejected her community

study of Eureka Springs, Donovan's reply is proud and even

poignant. To her, the tone of the rejection implied an

editor's dismissal of an old woman's misbegotten project.

To a Mr. Lottinville she wrpote indignantly:

Although since r, » i 1 at
years ago, I have done no wr:
the local news sheet, I am nc v

a "has-been".... I have published three bOOKS,
all of which have sold to city libraries and
to colleges and universities. My T-1~=1-A-
was listed in the New York papers ... o....al

weeks as a best seller. No publisher has ever
lost money on me....

The above statement reflects a proud and ambitious woman who
indeed cared as much about her professional status and self-
esteem as she did "her girls'" welfare.

In summary, Donovan's activities as a sc_ial investi-

gator were also an exercise in self-discovery. Her "near-

ness and remoteness" as a participant-observer extended to

her motivation for writing. Combined with a deep concern

for other women, she was also--through symbol and disguise--

pushing out and discovering the boundaries of her own role

definition.

Donovan's transitionin the res__urant dres: ' g room
g

can be used as a symbol not only for the change in Donovan's

personal life, but also as an important transitional time for

the Chicago Sociology department, and even more broadly for

women's history. Donovan's intellectually productive years

began with her sojourn as a waitress in 1917, leading to her
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first publication, The Woman Who Waits in 1920. Her last

published work, The School Ma'am appeared in 1939. Gener-

ally, this interim period marks the "golden days" of
Chicago Sociology; it also marks a less than golden period
in women's history, full of contradictions suggesting
alternatively feminist decline and women's liberation.

There are advantages to observing Donovan observing
women in this important academic and historical context.
Involved with the earliest sociology department in the
country and with women's roles in the 1920's and 1930's,
Donovan reacted to transitions in American culture and
attempted to make what W. I. Thomas called "definitions of
the situation," based on her own experience and other
women's observed experience in American culture. The dual-
istic nature of this relationship between self and society
1s complex enough to have generated endless debates in the
humanities and the social sciences. Certainly the Chicagoans
saw this relationship as a major issue; and, given their
historical period and interdisciplinary perspective, they
respected the power of social forces such as economics,
environment and tradition as well as individual self-will,
ideas, and desires.

Generalizations abound regarding the connection between
societal and personal change, but these become meaningful
only if drawn from and related to peoples'lives. Frances
Donovan's life and works allow a close look at how one

observant woman reacted to major signals in the culture, at
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the same time as she "defined" and "took action" as an
independent and even isolated figure--in sociology and
women's history. Moving in at close range to examine how
culture is mediated through an individual is a necessary
grounding for any generalizations about historical movements,
disciples or general human experience. W. I. Thomas's major

argument in The Polish Peasant in ™"~~~ 2 and America was

just this: that particular "life histories" have to be the
primary stuff of which general sociological explanations are
made.

Donovan began her investigation of the female urban
landscape just after the publication of Robert E. Park's
classkessay,"The City: Suggestions For the Investigation of
Human Behavior," published in 1915. It ushered in the most
prolific period of Chicago sociology. As Donovan's first
work is her most intimate involvement with city life, so
too are the early 1920's studies the best examples of the
Chicagoans' fascination with describing and theorizing about
the effects of the urban environment on human behavior. Their
explorations of social psychology, urban ecology and social
organization set the pace for a quarter century. Furthermore,

the acceptance of Donovan's The Saleslady in the Chicago Sociology

Series was her crowning moment, when she was most legitimated
as a social investigator. The Series is also the Chicagoans'
crowning achievement. Established in 1923 by Robert E.

Park, the Series served as the forum for the department's

best ethnographic data and applied theory.



65

The Scr~»l Ma'am of 1939, the last of Donovan's publi-
cations, came two years after Talcott Parsons: publication

of The Structure of Social Action which some consider to

mark the end of the Chicago School's "hegemony." For
nearly a quarter century the Chicago School's training and

its preponderant influence in the American Journal of

Sociol~qy and the American Sociological Association had
guided the discipline in America. However, with the wide
acceptance of Parsons' functionalism, the Chicago School's
hegemony vanished. Functionalism's reverence for quantifi-
cation, testable generalizations and value-free analyses
splintered the third generation of Chicagoans into separate
camps.

Placing our dressing room transition in a larger con-
text, Donovan's years of participant observation correspond
to a key time for women in the newly developing discipline
of anthropology. In 1920, Donovan completed an exercise
in understanding herself through an attempt to live other
women's lives. 1In the same year Margaret Mead was grooming
herself at a midwestern university for a future career in
anthropology. She would soon become a most famous partici-
pant-observer, playing a primary role in making anthropology
a part of popular culture. Mead's first work in the field
was ‘also a study of other women. As a young woman herself,
Mead studied adolescent girls of Samoa. This led to an
unheard of anthropology dissertation-turned-best seller,

Coming of Age in Samoa, published in 1928. The only other
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participant observer to receive "best seller" status was

another woman--Mead's early mentor, Ruth Benedict. Women's
attraction to participant observation suggests that the
particular cultural conditions of the 1920's provided a

special climate for women's role experimentation in differ-

ent cultures or spheres--bringing personal as well as pro-
fessional gains.

Donovan's publication dates are also significant in a still

wider context of women's history. The Women Who Waits

was published the same year as the passing of the nineteenth
amendment, ending a long battle for female suffrage in 1920.
The evidence indicates that Donovan expended far more time
and effort on transcribing her field notes and doing
rewrites than on feminist politi s. However, Dc » 1i's n-
polit = 11 orientation in some ways t: her 1 ance and
concerns more directly to the major areas of change for
women in the two decades when her publishing career flour-
ished. At least some historians, like William O'Neill,
state that women's presence in politics and the women's
rights movement itself disappeared after female suffrage

and by implication I at ref and liberation. New

)
work in women’'s history goes far toward qualifying these
generalizations "handed down for forty years."lO

But there seems little doubt that the major changes in
women's opportunities and struggles occurred in relation to

what Frederick Lewis Allen called "a sexual revolution of

manners and morals" and in the sphere of changes related
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to women's work--those areas that most concerned Frances
Donovan. In a discipline that is still characterized by a
dearth of published scholarship on early twentieth century
women, there is much room for the study of individual lives
in relation to issues deemed most significant. To test
these ideas about a "dying feminism" or "sexual liberation"
against Donovan's experience and observation is vital to
establishing the varied forms of female experience in
America, and to suggesting their broad meaning.

All Donovan's writings deal with women's careers, tra-
ditional or modern and their relationship to women's lives,
sexuality, independence, and dreams in a way that tie them
to the central questions of women's history of the period.

For instance, in The Woman Who Waits and The Saleslady,

Donovan's enthusiasm for the transformation of women due to
new occupational identities is not only a reflection of her
own emotional needs, or Robert Park's views on the "sociol-
ogy of occupations." It reveals a broader cultural message
found in magazines, movies and popular literature that

11 Donovan's conflicted

touted the "new woman of the workplace."
response as a participant-observer to these cultural
messages-—-three personal commentaries written over the

course of twenty years--is valuable cultural evidence.

Finally, her skepticism in The School Ma'am follows women's

cycle of expectations and disappointments in regard to job
opportunities. With the depression, women were forced to

reassess the force of a sexual discrimination that worsened
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during economic crisis. Donovan experienced first-hand the
plight of unpaid teachers in the 1930's; indeed her major
polatical activity involved resisting the economic threat
to women.

Like her mentor, W. I. Thomas, and Robert E. Park,
Donovan entered the most productive phase of her life at
middle age. Reading historical accounts of Thomas' and Park's
seemingly boundless a1ergy and enthusiasm in Chicago's eai’” ;s
days, it is difficult to remember that these men's careers in
sociology began in their forties. Such is the case with
Donovan. One of her former high school students described
her as "ageless."12 Donovan certainly makes a point of remain-
ing "ageless" in all of her books. As a waitress called "girl-
ie," as a "sales-"girl" and as a school "ma'am", she prefers to
give othersno evidence of her age. At any rate, at least a few
other Chicagoans came late to sociology. Certainly Donovan's
previous life experience gave little indication that she would
begin life again in a downtown Chicago restaurant. Having set
the broad "scene" for Donovan's change of clothes, it is now
important to return to the set of circumstances that brought

her there.

Cora Frances Robertson was the oldest of five children
born to Frank and Eva Bissell Robertson on April 6, 1880. 1In
an article written in retirement (probably for a local Eureka
Springs newspaper), entitled "The American Home--Yesterday and
Today," Donovan described in great detail a late nineteenth

century house that she most likely occupied.












72

the reader that she pedaled four miles to a school house
and got her first job by simply registering for a county
teaching certificate. Hired to teach for "seven months

at a salary of $22.00 a month," Donovan taught in an
ungraded classroom of German farmers' children, and boarded
with "a maiden lady up the road." While her father was
"amused" at her exploit, her mother was pleased, for she
"had been reading magazines and was not altogether unpre-
pared for her daughter's declaration of independence.”

By the late 1890's even women of small mid-western
towns had felt the effect of the Progressive era's "New
Woman." Touted in popular magazines, fiction and theatre,
she was the essence of the Progressive reform movement.20
"The New Woman" was actually another ideal type, revolving
out of the "cult of true womanhood" (which confined woman
to the hearth as a saint) "into one of independent opinions,
self-reliance and a demand for direct contact with the world
of experience."21 As the suffrage movement gained impetus,
other more subtle forms of protest surfaced within magazine
fiction and novels (such as the ones Donovan's mother read)
pointing to deeper discontents. The fiction of the 1880's
and 1890's was full of this new female whose spirit and
forthrightness defied convention.

Donovan's mother had read about--and perhaps was
raising--young girls "who were not inherently docile or
demure . . . they (had) no desire to serve and defer to

men or boys. They were ambitious in their own right,
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SOmeone like Donovan who researched and published outside

the normal support structures of academe. Without the

€ncouragement and incentive for further status that academ-~
ics give each other for countless hours spent alone, and for

little financial remuneration, it is safe to say that far

fewer books would be written. In fact, the professional

dCademician Helen Hughes claims that she has alluded to
Donovan in occasional lectures to illustrate "the self-
Starting, independent investigator, the lone worker, with

NO team of research associates, no printed questionnaire,
n40
N0 electronic hardware, no grant.

Park's introduction to The Saleslady does indeed crown

her efforts at working alone; however, it also qualifies

them. park's comments make obvious the fact that her

sociology is unconventional by referring to The Saleslady

4S "in manner impressionistic and descriptive rather than
SYstematic and formal;" furthermore, he notes that Donovan
"is more interested in the history than in the sociology

of contemporary life," by which he implies that it is

description rather than analysis. How exactly Donovan's

Work doesg differ from other studies deemed more "scientifjich

Will be discussed in the next chapter. Unfortunately, no

extensive evidence exists on how her work was received in

Reviews of her book are for a popular

SOCiology circles.
However, the historian Jamesg

audience, and are shallow.
In examining documentsg

Carey offers revealing information.
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Of the University of Chicago Press for his book SocinTngy

and Public Affairs (1975), Carey fell across Park's

response to someone's criticism that The Saleslady "wasn't

scholarly enough.” According to Carey, Park "defensively"

claimed that Donovan's work was an illustration of "the

importance of first hand descriptions” that were vital to

good sociology.42 NO doubt Park also was defending his

choice of including a high school English teacher in his

Series.
However, Donovan must have considered The Sales!-~4y

a8 popular success. It was given ten positive reviews,
including one in The New York Times. As sociological

description, it aptly covered many aspects of saleswork

and provided information on women's work that needed dis-

Séminating, according to reviewers. As personal journey,

The Saleslady was part of Donovan's on-going questioning

Of her own life's work as a means of self-fulfillment. On

its face, Donovan's study deals with the adventure and

actually‘The‘Saleslady is just as much

9lamour of saleswork;
about the absence of adventure OT glamour in teaching.

Elizabeth Borst recalls that by 1930, Donovan impressed
all who met her as an outspoken intellectual "with publica-

tions." Expensively tailored in conservative suits and

dresses from " Marshall Held" Donovan was very discriminating

in how she spent her free time, and with whom. Among her
were also part of the Sunday

best friends, the Niblacks
Henry, Paul and Orpha were

night social at the Borst house.
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Unmarried siblings, and years later would be the reason

Donovan retired to Eureka Springs. It seems that outside

Donovan'sg early romantic interest in Bob Hughes (owner of

the'%emple Book Shop"”) she never sought males for anything

Other than intellectual companionship. In fact, as Borst

Notes, most of Donovan's men friends were homosexual,

Squesting some lack of concern for sexual partners. Borst

Particularly remembers Donovan's friendship with a Samuel
as well

Butcher, the book editor for The Chicago Trihuna

as the satisfaction she gained from spending time with fellow
. ndd
Members of "The Society of Midland Authors.
By and large, however, Donovan was an extremely pri-

Vate woman who clearly was "known of" more than known. as

Noted earlier, the historian James Carey documented the fact

that Chicago colleagues of the 1920's were familiar with her,

but never cited her as a personal friend. Robert E. L.

Faris, having entered the graduate program in 1928, also

claims that "graduate students read her books” but can
45

Teécall no one speaking of her as a friend.
Calumet teaching colleagues also testify to her aloof-

Ness as a faculty member. The Calumet yearbook, The

Te\m_u_l"'v_ (1939), indicates that Donovan through her twenty-

two year-career there, was involved in various school
activities. She was chairperson of the English Department,

English advisor to the Yearbook, Dean of Girls and, finally,

advisor to the "GCirls Service League" during WWII. However,

her relationship with students was far more important than
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ellow teachers. Florence Davies, who

her relationship with £
taught in the Calumet English Department in the late 1930's,
recalls that Frances Donovan was "a very impressive, intel-

. /
ligent woman . . - devoted to high ideals, whose publica-

tions somehow set her apart." Ironically, as Donovan's
high school teacher identity somewhat set her apart from

ott Chicago graduate students, it was her identity as an
author that signalled to Calumet colleagues that she was

different.

As countless other people who have had to make peace
with the fact that their career was not their major source
of intellectual fulfillment, ponovan's time was highly
structured, confining her teaching to set hours so that she
could return home to her latest writing project. From
Monday to Friday she boarded a city bus promptly after
school. Elizabeth Borst remembers that there were frequent

which "no one was to get in touch with

blocks of time in

' It was understood that she was writing.

n of needing an intellectual challenge

Aunt Frances.'

Donovan's gituatio
get from public sC
women of the past who were

that she could not hool teaching, is typ-

ical of extremely intelligent
al options outside teaching. Until

not given any profession
females who were cited in school as "smart"

quite recently,
ney should be teachers. Rather

were given the message that t
ir genius for mathematics, science

than being told that the
e made use€ of in a
nstead were charged with

or letters could b professional world that

relied on these skills, they 1
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teaching these skills, persumably to another generation of

Males who would use them. Certainly with the past limit-

ations on women's professional ambitions, there were doubt-
less many extraordinary women in teaching whose energies and

talents were far better suited for business, medicine or

Publist -5 ti the world of children.*? 7This could have

been the case with Donovan. Referring to one such bright

Woman in The School Ma'=m Donovan expresses a similar senti-

Ment that some exceedingly accomplished teachers probably

Missed their calling: "If Mrs. Evans were a man, it's

likely she'd be a great merchant, a builder of a utilities

empire or possibly the president of the United States, but
n48

Since she's a woman she's 'just a teacher'.

Ironically, the best teachers were probably not the

Women who perceived themselves as "mothers giving all" to

the nation's children. They were probably bright women who

Managed to limit their work--as is done with most "jobs"--

SO that they could get on with the things in their lives

that gave them intellectual satisfaction. At any rate,

the continuity between mothering and teaching (so emphasized

by the culture) was probably less significant than "a pay-
Check and the struggle to find a personal chz”" :nge and job

Satisfaction."*?

Of course, this is not to imply that teaching children
is a mindless or intrinsically unsatisfying activity. To
the contrary. According to her students Donovan was a very

Committed teacher. It is more the point that no one
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profession should be termed "woman's true profession."50

It seems likely that the present "crisis in the classroom, "

as it pertains to the poor quality of teaching, correlates

areer patterns. The most intellec-

with women's changing ¢

tual or ambitious women are now in banks, research firms,
professional practices, OF universities. For one hundred
years, it has been a common assumption--however unfortunate--
that only "mediocre” males teach public school. Now that

assumption includes women as well. Until the "status" of
elementary and secondary teaching is improved, and until
more of a premium is placed on human caring, "the brightest
ljamentably will not be found

and the best” women (and men)

in our nation's school rooms.

sue that did involve t

hool System in the Great

One school is he loner, Donovan,

was the plight of the Chicado 5¢
Depression. No other American city in 1930 seemed 1in worse

Newspaper articles entitled

financial straits than Chicago.

w and "Chicago Broke" made national

"Chicago--A Pauper city
headlines_51 Inefficiency. corruption and reform vigor
were generally claimed the causes of Chicago's inability to
pay the police, firemen and teachers. By November of 1929,
(soon after Donovan's publication of the secure, high living
world of saleswomen) pDonovan's own paychecks were late,
and cont inued to be, through April of 1931.52 april's

checks were late by six weeks, and by summer, teachers were

h were taXx warra
rs Donovan and her teacher

offered "scrip" whic nts, only good for tax

payments. For the next two yea
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Colleagues sometimes received scrip, and sometimes nothing.
Drastic cuts in school services and personnel only increased

the burden of those teachers who remained, for School clos-

ings meant classroom overloading. By 1931 teachers like

Donovan were being publicly praised for their selflessness

and the "fine example" of sacrifice they set for their

Pupilg. >3

According to different accounts, teachers who had never

been active in political organizing found themselves radic-

alized. By 1933 accusations of political corruption and

Misuse of public funds generated militant feelings; teacher-~

Saintswere beginning to feel their sacrifice was due more

to mismanagement than financial collapse. Five years of

instability and near poverty for teachers were documented

in Newspapers. For instance, one article measuring the

despair of the teaching community claimed that more than

400 [Chicago teachers] were being sent to sanitariums . . .

land suffering] suicides and evictions.”
From 1930 to 1936 independent activist groups surfaced

in Spurts of anger and protest, one of which was called the

"Volunteer Emergency Committee.” "By far the most dramatic,"

it was led by a John Fewks and three other hirmh grhant

ESEEEEEE-"SS There is good reason to believe that Donovan

Was one of these three teachers. Elizabeth Borst remembers

that "rrances worked very closely with John Fewks to organ-

\ ' '
12e the teachers strikes.” Donovan's experience as a

Waitress might have contributed to her interest in union
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organizing. At the end of The Wnman Who Waits written

twenty years before,she spoke at length about the virtues

of "The Waitresses Alliance": It had "earned for waitresses

the eight hour day;" and through it she also "learned the

effectiveness of organization.”
Probably in March of 1933 Donovan helped Fewks to
organize the first mass meeting of Chicago tea " »rs, parents,

students and sympathizers. one month after this call for
solidarity, the volunteer Emergency Ccommittee rallied 8,000
teachers to march down Michigan Boulevard to a bank from
which they demanded cash for their scrips. A further
indication of Donovan's deep involvement in teacher's organ-
izing is found later in The school Ma'am. Her description
0f the en masse enrollment of 6500 teachers in the first
1"of the "American

"Chicago Teacher's Union, Local NO.

Federation of Teachers” is a dramatic one. Portraying the
as a mass of new converts

new unionized group almost

es to Christ at a tent revival, Donovan

committing their 1iv
as an eyewitness describes that evening and the crowd:

e evening of that day the

he new Union, who had been waiting
for almost an hour before the

filed into the Opera House.

ima'ams came on the arms of

re also teachers, slender spinster

d other spinster schoolma'ams not

so slender, and youthful schoolma'ams, came in

groups, the cocky little feathers on their ti-

tilted hats making the gathering gay with dots

of color. Friends called to friends; pupils, now
greeted their own

themselves Chicag© teachers,
former instructors; and classmates who had not

seen each other for & decade, Or more, renewed
acquaintance as they sought seats reserved for

At eight o'clock on th

members of t
in long gueues
doors opened,

Matronly scho©
husbands who we
schoolma'ams an
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them under the banners of the schools where
they are now employed.

In the above description, Donovan notes the "types" of

Her last book The School Ma'am

Women who were teachers.
Published by an independent press in 1939, was her explor-

ation of these types. Written after a long period of

deprivation in the profession, it is not surprising that

Donovan placed a great emphasis on the repressive nature of

the culturally imposed role of teacher. She claimed her

Study was based on years of observation: case histories

and personal accounts prevail as her way of analyzing the

Profession. As noted earlier, by the late 1930's job

Scarcity caused women workers to be regarded suspiciously

a5 those who were taking good jobs away from men. Unlike

the climate of apparent encouragement in which Donovan

Wrote her first two studies, the late Depression revealed
the very circumscribed nature of women's work opportunities.

In the course of twenty years "women's work"” had come to

Mean just that. As an example, fields that were not female-~

defineq in 1900, such as clerical work and saleswork, now

Were filled almost exclusively with women, while law and

Medical schools kept their female quotas at 5% through the

1930'g 98

Certainly teachers personified sex-segregated occupa-
tions in America. Probably the most researched (therefore
"Objective") of her three studies, The School Ma'am is algoe

the most personal. It is full of statistics and historicaj
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background; but Donovan's emphasis, nevertheless, is on the

"hard, thin, mean” school ma'am stereotype that teachers

either accepted, or rejected. The idea that occupation

had a large bearing on personality was a Robert E. Park
cus of her work.

theme. Donovan makes this contention the fo

She describes the teacher's tendency to become overly dom-

inant, pathologically sensitive to public opinion and
neurotic due to emotional deprivation brought on by "spin-
sterhood}'and other repressive aspects of teaching. In
line with Chicago School explanations for human behavior,

ral forces for teachers’thwarted

Donovan largely blames cultu
lives—-put also, in some Case€s; personal idiosyncrasy.

by the late 1930's., Donovan herself, now

Ironically,
in her late fifties, was playing out aspects of the "school

cording to a former student Bernice Shreve,

sistant between 1936 and 1938,

ma'am" role. AcC

who was Donovan's office as

Donovan was Dean of Girls and basically in charge of girls'
npo see Donovan struck terror

she recalls that

discipline.
"most students were terrified

in girls' hearts," and that

ed with an iron hand and 90% of the students

no wonder Donovan devotes much

of her. She rul

didn't like her.">~ It is

tive aspects of a disciplinarian role

time to the destruc
that plagued her personally as she wrote The S¢ L M-

the terror that students felt seemed

On the other hand,
less directed at Donovan personally, than at her identity
as "Dean." As teacher, nthere were those students who did

60 ponovan's conflicting

get close enough to love her."
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roles are borne out in her description of the "opposite

tendencies" that a teacher had to incorporate:

ool ma'am must constantly be two
persons of opposite tendencies. She must be
the one who S€E€S and represses undesirable
traits and unsuitable pehavior; at the same
time she must also be the one who stimulates
the thinking and draws forth the expression
from her pupils which means successful class-
room procedure.

The sch

A Dr. William Shealey recalls that Donovan encouraged him

to consider higher education, as she did many other students:

"She specifically urged me to consider the University of

Chicago; for that I shall always pe grateful beyond any way

Another student of the same

. w62
of expressing my gratitude.

glish class in which "she

period remembers Mrs. ponovan's En
was a great storyteller,” interspersing her comments on the
of her family., nincluding the wild

Classics with tales
e married.63 Arthur

Irishman called Donovan'” whom sh
Berndtson, now a professor of philosophy at the University
of Missouri (and an alumnus from the University of Chicago)
credits her for encouraging his "budding interest in abstract
thinking."64 There is also the lengthy description of

c. william Kontos. She was his’most

Donovan provided by

friend and counselor" in his last two years

myith those whom she believed

valued teacher,

at Calumet in 1938 to 1940.
she worked especia

ol that sent less than half

to have potential, 1ly hard," Rontos notes.

In a largely middle class scho
its students to college ponovan made sure that her prize

n--usually to the University of Chicago.

Students did go ©
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No doubt Mrs. Donovan would be thrilled to know that her

Prize student. C. William Kontos, is presently the United

States Ambassador to Sudan.
Clearly Donovan cared as much about inspiring students

as about disciplining them. These student testimonies also

Point out the double worid in which teachers can live.
There are many studies that refer to the inauthenticity of

the authority figure's role. Serving as a model to adol-

©scents oftentimes necessitates a certain loss of humanity.
A "private self" not revealed to students appropriately
Protects weaknesses and vulnerability:; it also lessens the

Opportunities to be genuine and creates an understandable

tension of the public versus private self. As Donovan notes

in'The‘School Ma'am, "There are always two teachers in the

Classroom, the teacher as she looks to herself and the

teacher as she looks to the thirty or forty pairs of eyes

that scrytinize her all day long." This double role must

have been burdensome to Donovan, given the attention she

9ives the problem in The School Ma'am.
The repressed desires of a teacher's private self is the

theme of Frances Donovan's unpublished short story, "No

Written in the late 1940's when Donovan

Questions asked."
Was nearing retirement, the story is an affirmation of a

teacher's right to non-conformity and self-fulfillment that

"No Questions Asked" revolvesg

lay outside public service.
around two "old Normal College friends:" Emily Ruth who

has recently retired from a post as school principal, and
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Matilda, the narrator, who gave up teaching early on to be

a wife to "Billy." Their longstanding friendship is

deepened when to the shock and disgust of the townspeople,

Emily Ruth--formerly known as "selfless" and "a saint" to
the local community--becomes pregnant. Justifying her

. h
scandalous state to Matilda, Emily Ruth says:  For Twenty

vears I've taught school and I've done it faithfully and
1ife to work just as truly

conscientiously. I've given my

as anyone has ever given hers. Now I figure . . . I've

v

got the right to live the rest of my life the way I choose.'

The narrator, Matilda, supports her wholeheartedly and

w months helping Emily
Emily Ruth's bravery

spends the next fe Ruth with prepara-

tion for the new arrival. However,

and strength of conviction turn to tragedy. She dies in
childpirth, leaving & healthy son for her friend Matilda
and Bill to raise. AlsO named Billy, the boy has a happy
ung friends begin to taunt him about his

h his adopted parents' decision

childhood until y©

origins. The story ends wit

to send him off to poarding school.

y this tale has elements of a victorian melo-

Certainl
drama in which the wayward woman finally has to be punished

on the other hand, Donovan's per-

for her transgressions.
v supporting an unmarried friend's

sona is the narrator who, b

he peautiful child she never had. 1In

Pregnancy, acquires t
this case, the ambiguous nature of Donovan's message 1is
typical of her non—fiCtiOn as well as her fiction. As in

'The‘Saleslady and The Schconl Ma'am, the

The Woman Who Waits,
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subject is a woman's sexual role in the context of-—and

often in conflict with--her work role. And once again the

point of view is unclear. pDonovan admits membership in a

conforming middle-class, put is also sympathetic to those

who do live outside social norms. Paralleling her three

sociological studies;, ponovan's perspective in "No Questions
Asked" is that of the observer of deviance rather than the

deviant. She does not write in the first person as Emily

Ruth, but as Emily Ruth's opbserver. However, perhaps she
could have completed her distance by choosing to write of
both women in the third person (just as she could have
studied women workers without becoming one of them).
Instead, she does indeed participate in this fictional (and
writing as the friend who condones this

deviant) action by
s identification with Emily

behavior. Furthermore. Donovan
Ruth is heightened by what the reader cannot know. She has

("Billy")
and to Emily Ruth's son, thus

given the name William ——the name of her own dead

husband--to Matilda's husband

tying her more closely to both the participant and the

observer of the tale. O0nce more, in fact and fiction,

Donovan straddles two worlds.
In 1945 Frances R. Donovan--tyrant school ma'am to some,

complished autho
-one years of service.

dear friend and ac r to others--retired from

Calumet High School after twenty

Being 65, she was past the age of considering something as

hood; but she wa
f another sort. A yearning for

shocking as mother s ready to satisfy old

and unconventional passions ©
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open space and fresh air, after many years in the city,

finally overwhelmed her. In what is unfortunately only a

fragment of an autobiography found in her nursing home

Papers, Donovan describes her new restlessness:

I started to stare out the windows of my court
apartment and saw only brick walls. I began
to feel "cooped up" and longed with all my
heart for a vista. I pegan to notice that the
air in Chicago was thick with smoke, and dusty
with the tramp of many people. The noise of
trains, automobiles

the street cars; buses,
and even keep me awake at

began to annoy me
T had been lulled to sleep

night. Even tho
by just such city sounds for nearly thirty years.

The urban environment of Chicago that Donovan had described
SO enthusiastically as "y woman's camelot" years ago, had

now become Donovan's prison: For her, the possibilities
of city life epitomized in Park's 1915 essay, had turned
into a post war world of massive industrialization and

rebuilding that belonged tO younger generations.
Following the lead of her lifelong friends, the
Fureka Springs, Arkansas, pur-

Niblacks, Donovan retired to

ge in what was deemed "The Little

chasing an 1870 cotta
Switzerland of the Ozarks.' Known as a tourist and health

entury, Fureka Springs boasted hot

resort for over half a ¢
rative effects drew
y as the 1880's Eureka Springs
n66

springs whose cu people from much farther

away than Chicago. AS earl
was a "poom town of hotels: poarding houses and cabins.
Given Donovan's flare for the dramatic (and a good

Story), she credits much of her motivation for moving to her

and bubble." She traces

"pioneer blood that began to boil
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this legacy to Aunt Ellen Macmillan (the name she used to

tell her own story in The School Ma'am) upon whose pioneer

tales she had been raised. After marrying a Scotsman called

Robertson, Aunt Ellen got the "Go West Fever" before the

Civil War: "and in covered wagons with animals in tow,

they hired Indians as guides and trekked into the Great

Northwest Territory."”

Donovan's role playing was not yet finished. Having

begun her pioneering on the urban frontier, she would now

return to be a traditional pioneer of the mountains. Her

Own account of the move to Eureka Springs is poignant.
Although not arriving by covered wagon with an Indian guide,

her decision to strike out for new territory at 65 years of

age took courage nonetheless. After selling her co-op

apartment quickly, Donovan packed "only a few rugs, pic-

tures, dishes, cooking utensils, heirlooms and books,

huﬂdreds of them" in a Trans-American movers truck. She

then boarded a train alone, arriving in Arkansas chilled

to the bone, "having slept all night with newspapers wrapped

around her legs for warmth."
After boarding two more buses, she finally arrived at

her cottage. She describes a weary climb up her crumbling

front Steps to a front porch that faced the Ozark mountains. Ag
caught her breath with the vista's beauty and silence. ghe

flung open her screen door to face her new home with no

heating system, walls in disrepair and much unaccustomed

solitude. Hours later, when Donovan watched the Chicago
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moying van pull away and disappear down the mountain road,

she buried her face in her hands and "wept copiously."

According to Donovan, those were her last moments of

Yegret before she took on her new role. Exchanging her

expensive dresses from nyarshall Held" for blue denim jeans,

Donovan installed an oil stove and joined Eureka Springs
community life. The little cottage that was ¢.-I abandoned
by local hillpeople as unlivable, would give her fifteen
years of peaceful pleasure- The former waitress/saleslady/
tigator adopted her last identity as

teacher/social inves
Pioneer with surprising ease:

This is now My home and I shall remain here
as long as I can climb the hill, wield a can
manage my own finances

opener, cook my Own meals, . .
and remember what day of the week 1t 1s and where

T have hidden the hammer and sc;ewdriver.... Of
course some day T may have to live with one of

my younger relatives OI go to an OLD LADIES HOME
es I shall live here, enjoy

put until that time com
my delightful friends, the 275 days of sunshine
' n1ift mine eyes into the

from my front porch, and c
hills, from whence cometh my help.

n would no longer be able to

"mhat time" when Donova

r a screwdriver would not come until

Wield a can opener ©
t close to the Niblacks, gave

1962. Meanwhile, Donovan kep

Occasional lectures to the women's club and
6

The Times-Echo:
her fourth publication, a community

wrote articles

for the local paper, She also worked on

what she thought would be
tn the Chicago tradition, Donovan

study of Eureka Springs-
attempted to generalize the personal. she transformed her
ent living into a broad community

own experience in retirem
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study that could serve as a model and guide for older people

making retirement decisions.
entitled T Have Found It: A Social

This manuscript,
Study of a Small Town in arkansas, exists as part of her
nursing home papers also. Tt is a strong effort at a local
hiStOry including short biographies of distinguished citi-

zens, chapters on education, churches and leisure-time

a 3 . » ] ] : .
Ctivities. How complete this manuscript 1is remailns unknown.

he began her project in

rsity of Chicago Press, ask-

It is clear that s 1953, for in that

same year she wrote toO the Unive

ing if anyone might suggest recent community studies that

ith a model for hers.

own in Eureka was Middletown

8 ,
would provide her w She claimed that

[shel could find d
ponovan adds in a postnote

"the only book

which wasn't very readable.”

Hughes could be contacted for sug-

that perhaps Everett C-

m many years before. It is

gestions, since she had known hi

WOrth mentioning that James Carey came across this letter in

yniversity of Chica
iry struck him as "pathetic."

go Press documents.

his perusal of the
69

He recalls that Donovan's ingu

rmation about her, he must have

Possessing no other info
Viewed her ambitious project as the pipedream of an old
woman, and an amateur at that.

the impression held by a Mr. TLottin-

Certainly this was
r whom bonovan C

0 apparently sent her a rejec-

ville, the publishe ontacted regarding her

and the one wh

Community study,
70 tn a proud and indignant

tion, more like a dismissal-

Lottinville that she was not

response, Donovan informed Mr.
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"the nobody" he took her for. she then refers him to her

other publications and suggests that "someone more quali-

fied--"perhaps a sociologist"——should see her manuscript. (!)

James Carey and the condescending Mr. Lottinville had no

Yeason to know that Donovan at 75, was a published author

and certainly capable of one more publication, done under the

same condii ' ns: aloné, and without any support networks

not even a good library). Rather than "path-

o see her last attempt at a

(in this case,

etic," it seems more accurate t

punky and ambitious. Certainly few

scholarly project as S
other "mainstream" Chicagoans. then retired themselves from
academe, were planning writing projects as broad in scope

as a community study-
By the time Donovan reached her eightieth year, her
st other activities had left her.

energy for writing and mo
last years in her cottage

Elizabeth Borst describes Donovan's

as sad. Her debilitating arthritis was & great frustration

who prided herself

difficult to reconcile herself

to her. As a woman on living indepen-

dently and vigorously it was

S housebound and dependent on the

to the fact that she wa
younger sister Betty., who had come to 1live

assistance of her
ovan's letters written to Borst

with her. A series of Don

59 document +he uncontrollable ravages

between 1957 and 19
ft her mind largely in tact.

of time on her body, that 1€

Despite the fact that she Was confined to the house and
stumbling over chairs., she was quiCk—tongued enough to

for being "inhibited and

grumble about the Niblacks
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inarticulate," and to report on the latest Eureka Springs

scandal.71 However, one letter catches her in a rare display

©f self-pity saying, "Well, well, I'm just a cantankerous

©0ld woman and I'm sick besides. Nothing fatal, more's the

Pity, but I am so depressed that I can't get the old kick

out of 1jife.”’2
Another letter written at 2:30 a.m. in 1959, describes

how her sleeplessness had led Donovan to take breakfast at

Midnight and keep a dawn vigil by writing letters. Having

taken the "wonder drug, "Dacradon," Donovan's arthritic

Pain had lessened, although she "was still crawling around,

hanging on to the furniture." In these letters of her last

Years at home, her self-pity always seems balanced by humour
14

and a touch of realism. At the same time as she pokes fun
at herself for being quite contented with such a simple

life, she also concedes that one can live too long:
This extension

"Hope

None of you live long to get where we are.

©°f the life span is not, in my opinion, a blessing. Better

to check out when one reaches the biblical three score years

and ten." Aasg usual, Frances Donovan appears to be both
73

participant and observer of her own life.
By 1963, Donovan conceded that she could no longer fungtigp
7
in her mountain retreat. In July of that year, she became
the fifth admission to a newly opened nursing home eight

Mileg away in Berryville, Arkansas called "Leisure Lodge."

Catherine Grogan, then a "medication aid," remembers that
14

Donovan arrived in a wheelchair, and she took to her immedi-
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ately.74 Grogan adds, that despite the fact that Donovan was

"hard to please" and kept to herself, reading a great deal,

they were good friends. Elizabeth Borst and her family

Visited once a year, while Betty, living nearby, came more

frequently, Her brother, Burger, also recalls that he made

Q@ Visit to Frances shortly before she died. He last remembers

her "sitting quietly in her wheelchair, smiling, and taking

: 5
10 the afternoon sun."7

Donovan commented in a last letter to Elizabeth, written

from the Nursing Home, that she would not be surprised if

She died "in a November or March . when my blood stream

Changes again." Donovan did die on November 2, 1965.

Obviously proud and concerned for posterity, Frances

Donovan doubtless would prefer that she be remembered for her

WOork, rather than her place in the sun. An analysis of the

Chicago studies--a context for her work--follows.
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The following sources constitute the means by which Frances
Donovan's life has beeéen reconstructed:

%EEE*“" Home Papers:
Proviued by Mrs. Catherine Grogan, former friend of Frances
Donovan and presently administrator, "Leisure Lodge Nursing

Home) .

~Autobiographical fragment

—-Articles:
"The American Home--Yesterday and Today" (Post-1945)
"Dear! Dear! What Can the Matter be!l" (Post-1945)
"The Social Progress of Priscilla pritchard" (1930)
"Bumped" (1930's); A reversion to Type: The Story of

Narcissus Bailey and Nancy O'Keefe

"No Questions Asked” (1930's)

~Manuscript for Eureka springs community Study, I B~Te
Found It (1950's)

Relatives and Intimates:

Mrs, Elizabeth Owen Borst, Chicago Tllinois (Taped Conver-
sation)

Mr. Burger L. Rober
sation)

Mrs. Catherine Groga

tson, Great Falls, Montana (Taped Conver-

n, Berryville, Arkansas

Sociologists Contacted:
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ty of T1linois, Chicago Circle

Massachusetts

fe Research Center
University of Chicago
tion magazine
Tifornia

Robert E. L. Faris,
James T. Carey, Universi
Everett C. Hughes;, cambridge,
Helen Macgill Hughes, Radclif
Morris Janowitz, Chairpersons
Irying Louis Horowitz, Transac
Eli Zaretsky, San Francisco, Ca
Jesse Bernard, Washington, D.C

Dorothy wertz, Cambridge, Mass .
Virginia Fish, University of Nepraska-Lincoln
Mary Jo Deegan, University of Wisconsin-Stevens Point
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Ruth Shonle Cavan, Northern T1linois Un%versity
Nels Anderson, University of New Brunswick
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Leonard Cottrell, Chapel Hill,
Herbert Blumer, Professor Emeritus, Berkeley




Calumet wigh School Foxrmer Students:

United States Ambassador, C. William Kantos, Kartoum, Sudan

Dr. Arthur Berndtson, Distinguished Professor of Philosophy
University of Missouri-Columbia

Dr. William Shealey, Virginia Beach, Virginia

Howard 7. Israelstam, Chicago, Illinois

Bernice shreve, Michigan City, Indiana

QEEEE_Calumet contacts:

Mr., Joseph Jurica, Teacher, yearbook advisor, Cal :t High

School, (1978-79)

University of Chicago Contacts:

UniVersity of Chicago Office of Alumni Affairs
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II1. cI7v OF STRANGERS: THE CHICAGO STUDIES

"I have never found particularly convincing

the patently self-serving theory that intellec-
tuals construct about themselves~--that they are
"classless," or constitute an "interstitial"
stratum (in Karl Mannheim's version), or are "un-
attached." To their productions, as to those of
the truck driver, we must address the nervy, vul-
gar little sociology-of-knowledge question "says
who?" ag Peter Berger puts it. There are many
forms of "attachment": if we are not particularly
class~bound, perhaps we are region-bound, or time-
bound, or culture-bound, or subculture-bound."

John Murray Cuddihy,
Ordeal of Civility: Freud, Marx,

Levi-Strauss and the Jewish
Struggle with Modernity
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two decades it functioned as the chief conduit through

Which the now classic Chicago studies flowed. It also

became the primary forum for the Chicago School's vanguard

ideas in urban sociology. Further proof of Donovan's affil-

iation with the (hicago School (from 1918 through the late

1930's) has been provided by former colleagues.
The Sociological Series, especially the most renowned

Studies, provide the data necessary for examining cChicago

theory and practice in the 1920-1940 period. The Series,

thirty-one publications in all, also includes cross-cultuy-

ral research and concentratedly theoretical pieces not

mentioned here. Of the thirty-one, I have chosen eleven

which investigate the American urban milieu: The Hohn (1923)

by Nels znderson; The Unadjusted Girl (1923) by W.I. Thomas;

The Gang (1927) by Frederick Thrasher; The Ghetto

(1928) by Louis Wirth; Family Disorganization (1927) by

Ernest Mowrer; Gold Coast and the Slum (1929) by Harvey w.

Zorbaugh; Suicide (1928) by Ruth Gavan; The Taxi-D ance Hall

(1932) py paul Cressey; The Pilgrims of Russian Town (1932)

by Pauline Young; Vice In Chicago (1933) by Walter‘Reckless;

and The Negro Family (1935) by E, Froonklin Frazier.
Although Frances pDonovan's work resembles these other

Chicago studies in numerous ways, she was the only one without

a formal degree or professional career in sociology.

Donovan's marginality therefore offers a special perspec~

tive for viewing a major academic movement. A review of
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the prefaces to works of the Series reveals a definite

"school" of thought. Underlying an author's simple tributes

to a graduate department, a funding agency, mentors, or
friends are messages of increasing professionalization in
the 20th Century, including a lock-step pattern of academic

Success. Whether called a paradigm, a community of inquiry

Or intellectual camp, a school of thought (in this case
embodied in an academic department) is validated as much by

the proper Ph. D, credentials and series of job placements

as by the ideas themselves. The Chicago studies are a test-
ament to this self-perpetuating school. Mentioning the

Same mentors and each other repeatedly, their authors give
an early indication of the important role they eventually

Played. 2s second and third generation (hicagoans, they

Spread their influence to other sociology departments across

however, did not. 2fter

the country. Frances Donovan,

writing each book, she returned to the same high school

Classroom, decade after decade.
This fact raises important questions. What kind of

Power did chicago sociology have, if a high school English

teacher could be motivated to write three sociological

studies with no professional vested interest? If her pub-
lications were meeting primarily personal rather than pro-
fessional needs, could other chicagoans' work be examineg
not simply in terms of their contributions to ¢hicago

theory and emergent professionalism, but as extensions of



122

e
E‘£§QEE£ needs as well? Furthermore, what can be learned

ab i
Out the accepted theories and methodology of the Chicago
S
°hool when practiced by a marginal person who does not
S
Ufer the same pressures to uphold them? Do ideas hold

n : :
ew POssibilities when handled by an outsider who has the

l', LY
lcenge 4 "Play" with them, and treat them more directly

a ;
S a means of personal knowledge or fulfillment? Using a
Non-

on Professional like Frances Donovan to measure the pro-

£ : .
“Ssionay nature of a social science proves especially

r :
“Vealing, Donovan was not pressed to obey all the rules

£ SClentjifjq research that signalled membership into the
b . '
uddlng Profession of sociology. For instance, The Woman

Wh \ , ,
~L Waitg and The Saleslady lack the heavily theoretical

lan9Uage and third person point of view that mark the other
“tudies, Without this veneer of "objectivity" or neutral-
i .

ty, the important question becomes: What 1s left?

In this chapter T shall argue that there is a great

deay left, Without incentive to obey faithfully the dic-

tateg °f a social science struggling to be value-free,
Donovan was able to bring her lack of sophistication to
bear oy, her choice of subject matter, writing style and
role‘Playing, T contend that this "simplicity" illuminates
Many, Chicagoans'! notives, methodology and ideology, and
lays bare the essential strengths and weaknesses of the
Chicago School, For instance, the Chicagoans' attempt at

" ) .
sympathetic understanding” of marginal groups such as
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fobos, Jang mambers or hotel drifters, becomes extreme
identification when Donovan "becomes" a waitress or a sales-
Woman , Getting even closer to her subjects than her col-
leagues who interview and record life histories, Donovan
becomes 4 Part of the social drama she witnesses~-a risk no
COther Chicagoan takes. Similarly, the bourgeois values and
the Potential for harboring racist or elitist views (for
“hich “hicagoans have been maligned by critics) are inten-
Sified in Donovan's unprofessional candor. However, rather
than further condemning the Chicago School, Donovan's
inconsiStency reveals the genuine struggle in which all
Chicagoans were engaged: to make sense of a drastically
changing world both personally and professionally.

Finally, Donovan's marginal work casts some light on
directions in which chicagoans might have gone. One critic
Claing that the chicago School's major shortcoming was a
lagy of introspection which in turn set the precedent for

an American brand of sociology that was largely “the study

of ‘
Others, not of self."l Certainly Donovan never goes so

far ag to turn sociolO%y inward on itself as C, Wright Mills
foes Many vears later. She does, however, study her own
9roup of teachers, a group of which she had been part for

tWenty years, thus attempting a kind of reflexiveness other
L4

Chlcagoans did not.
This chapter works with two assumptions regarding

Chicago School theory and methodology: "The first is that
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This chapter's second emphasis is on what I consider

t T .
he Chlcago School's main legacy to twentieth century social

t ; .
heorY= 1ts faith in description as a major way to deter-
lne Social Yeality. (hicago's methodology was based on the

im . : .
Portance of "continuous observation of unfolding events in

thej Datural setting," 4 s opposed to surveys, statistics
o . . :
r Contriveg laboratory settings. This fascination with the

ACtiop Of daily events and larger social forces led in two

dlrections; to important theories dealing with the mechan-

1 , ,
Shs of Change, such as social disorganization; and, perhaps

! . . :
Ost lmportantly, to the practice of letting subjects speak
for themselves, as a way of accurately determining "social

"orlasy Other than those of a mainstream middle-class. The
icagOans attempted to understand phenomena on the basis
ot intimate and detailed knowledge of, and by, participants.

This ®ffort makes them precursors of schools of social
theory emphasizing "emic" analyses, such as cognitive anthro-
pologY: Symbolic anthropology and the sociology of knowledge.

Endorsing the findings of scholars , Frederick H.
Matthews, James Carey and Eli Zaretsky, this study attempts
to Tefute long standing criticisms of the cthicago School as
Htise and primitive. 2 typical stereotype of the (hica-
90ang has prevailed, especially since the 1950's under the
elegant and complex language and theory of functionalism. 1t
e °F sociay investigators who were SO overwhelmed by a new

W , .
Orilqg that they had all they could do just to record their
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e s .
thnographic data. Moreover, according to these critics, this

d . .
ata lacked the theory to explain it, or frame it. A com-

flent by one sociologist that " (hicago provided material and

t . : 5
heOretlcal organization came with later generations”” not

0 : K L3
aly denies central theoretical contributions of the
Chlcagoans; it also reflects an academic version of unilin-

e x L9
ar SVolutionism, The prevailing view that contemporaiy

fodes ©f explanation are the most enlightened, coupled with
the Social sciences! general neglect of their own history,
feSulteg i, the dismissal of the (hicago School's best inno-
Vations.

®nsidereq unsophisticated theoreticians, Chicagoans

haye also been labeled bourgeois thinkers--mere products of
Fhe Social Gospel and small town nostalgia. In contradic-

tory Ways, they have been accused of not distancing them-
Selvesg ®nough to ayoid imposing their own middle class
Valueg On groups they deemed deviant, and distancing them-
Selves too much by refusing to wed their data directly to
pOlitical reform. ’

However, T think an emphasis on the Chicagoans' early

attemPts at "emic" analyses goes far to blunt these criti-

Cisms_ Given their European predecessors' highly specula-

tive SOciology, the Chicagoans' zealous empiriclsm was a

Jregt Step toward the wedding of theory and description.
F L3
urthermore, early twentieth century America was marked by

a i and reaction-
deep conservatism.’/ In the face of racist

a 2 .
Y tesponses to ethnic and urban changes in ZAmerica,
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the Chicagoans managed to separate what they saw (different
Cultures) from what the majority of their contemporaries

b i k] E) ’
~§l£§ygg they saw (basic inferiority and deviance.) They

Were able to do this because they had faith in the power of
"plain description v
The Chicago School's attempt at value-neutrality can-

"ot pe dismissed as merely a deluded ideal or a capitula-
tion to a status gquo. It is true that the first sociolo-
Iistg Were reluctant to describe social problems in terms
°f the failures of capitalism. They instead saw themselves
S Scientistg whose role was to provide the "neutral data"
by Which Others made political judgements. If this position
Wag POlitically naive, it was also sociologically insightful.

Contending that social description by participants and

ObserVers, could stand alone--outside the normative langu-

39e of Professionals and ideologues—~Chicagoans newly
defined Social reality. For example, once allowing gang

memberS, hobos or waitresses to describe their own worlds,

thejp OWn argots, values and belief systems emerged. The
chicago Studies could then describe a "culture" where other
Americans saw an absence of culture. In the process of
lEtting actors speak for themselves, the reader could

acQUire MOre empathy and understanding for them-~as could

t
he reSearcher.
FinallYl a reappraisal of the ¢hicago School offers the

Saty ; ' . Returnin
tleactlon of calling for a reusable past Re ing to

the historic origins of a discipline to find the most
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contemporary ideas of social science theory (such as "emic
knowledge") in seed form may contribute to the integration
of the past and present, which seems healthy in any disci-
pline. »2s James Carey notes, "By rendering past intellec-
tual achievements obsolete, we lose such assurances as
traditions can give to our sense of purposive, intelligent
direction."? Henrika Kuklick furtl ¢ comments that due to
the renewed interest in social psychology "we may now feel
the need of intellectual ancestors, of the sort that icago

sociologists can provide."lo

THE CHICAGOANS: IN OONTEXT AND METAPHR

Initially, it is necessary to reconstruct the nine-
teenth century world in which the first Pmerican sociology
department flourished. By contrasting Victorian social
science with the hicago School, the latter's advanced
theories can be appreciated.

The Chicago social scientists who took modernity as
their subject--in its most dramatic expression: the city~--
confronted new social forces for which their small-town
Midwestern backgrounds had not prepared them. Chicago, a
prime example of the onslaught of modernization, had gone
from frontier to metropolis in one generation. Despite
the Chicago sociologists' openness to new theories and new
cultures, they nevertheless had grown up in towns with
less than 30,000 people and had been molded by the "primary

relations" of family, church and school. 1In a city that
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had grown from 1,800,000 in 1900 to over 2,700,000 in 1920,
in which 2/3 of the population would be foreign born or the
11

children of foreign born by 1930, little of the Victorian

order survived.

In 1892, when the University of Chicago and its soci-
ology department opened its doors, the "social question"
predominated. Mass immigration and rapid industrialization
had given rise to problems of poverty, class conflict, labor
organization and violence.12 The Social Gospel had just
about run its course and simple progressive solutions to
baffling new economic and social relationships had become
untenable.13 Social reformers began to acknowledge that
controlling the new urban disorder through a simple revivi-
fication of bourgeois values such as piety, frugality and
sexual restraint had met with minimal success.

Certainly the new social science theory at Ghicago in
the early 1900's was an extension of the Progressive
thought which had already taken hold in Zmerican culture.
The Chicagoans joined other intellectuals in a "revolt

. . 4
against formallsm,"l

by questioning long held assumptions
in such areas as formal logic, classical economics and
jurisprudence. The first generation of (hicagoans were
part of this movement by erecting the laws of social science
in relativistic terms--not as logic, but as "experience in
some streaming sense." However, their commitment to record

and explain this "streaming" experience finally allowed

them to grasp the new urban world in ways Progressive
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reformers could not. By "close and intimate observation”
they understood their task not as dealing with a temporary
aberration from old norms, but as investigation into radi-
cal transformations in Zmerican character and culture.
Problems accompanying such changes demanded new solutions.
The period before 1915 was a time in which the Chicago
School underwent a kind of "paradigm-shift." Thomas Kuhn's
popular term to describe the "revolutions" of thought with-

15 is here modified to refer

in scientific communities,
simply to the intellectual "shift" from nineteenth century
moral philosophy to twentieth century social science.

Moral philosophy in the European tradition of "armchair
speculation" on the human condition was exchanged for an
Merican brand of sociology, demanding empirical ingquiry,

or a faith in reality rendered by direct observation. The
Chicagans exchanged a prevailing social idealism that dealt
with society in terms of moral absolutes, for a social
"reality" that demanded an astute, "objective" observer to
define its flux. This shift was of course not total. The
early work of Albion Small, Thomas and Park reflects a
tenuous balance of o0ld and new ideas that mark later studies
of the Sociological Series as well. Even before 1910,
elaborate theoretical abstractions co-existed with empiri-

cal description;16

and for decades "value-free" sociological
data was provided by those who were active in making social
policy.

By the late nineteenth century, social reality had
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in perhaps the most renowned study of the Series, The Gold

Qo=+ and the Slum, traces the misguided history of
Muerican reform. Beginning with Jacob Riis' pictorial
exposes in the 1880's, Zorbaugh claims that muckraking had
led to "more voyeuristic slum parties" than improvement of
conditions. Organized charities followed,whose shallow
efforts demonstrated that social problems "went deeper than
relief;" and on their heels came countless social surveys
which (albeit less sensationalistic) merely provided data
for ineffectual settlement workers who knew nothing of
"different social worlds."20 Zorbaugh's message was
echoed in other works of the Series. Cearly, new solu-
tions were needed. Problem-solving devolved upon the
trained intelligence of the Chicagoans. Seeing themselves
as the first to tread the path between ideas and experience,
they committed themselves to an "adequate explanation of
external reality" based on empirical description.

The proper laboratory for this integration of theore-
tical abstraction and "intimate knowledge" of hobos,
prostitutes or waitresses was the single most exciting and
problematic phenomenon of the twentieth century--the city.
Robert E. Park's classic essay of 1915 "The City: Sugges-—
tions for the Investigation of Human Behavior in the Urban
Environment" was a watershed, ushering in the most pro-
ductive period of the Chicago School and giving a dramati-
cally new conceptual framework to the notion of "city."

To Park, a city (specifically cChicago)was not merely a
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"symptom" of industrialization, or a simple geographical
area. Rather, it was a "natural area," an organic unit that
shaped human behavior as much as it was shaped by human
hands. The introduction to Park's 1915 essay is regularly
guoted in the annals of urban sociology:

The city . . . is something more than a
congeries of individual men and of social con-
veniences--streets, buildings, electric lights,
tramways, and telephones, etc; something more,
also than a mere constellation of institutions
and administrative devices--courts, hospitals,
schools, police, and civil functionaries of
various sorts. The city is, rather, a state of
mind, a body of customs and traditions, and of
the organized attitudes and sentiments that in-
here in these customs and are transmitted with
this tradition. The city is not, in other words,
merely a physical mechanism and an artificial
construction. It is involved in the vital pro-
cesses of the people who compose it; it is a
product of nature, and particularly of human
nature.

Park's essay became required reading in sociology
classes. The essay forced new students of sociology (in-
cluding Frances Donovan, recently arrived from Great Falls,
Montana) to look at urban environments in totally new terms.
Park's influential essay reversed the 18th century Western
myth which held that a city embodied only decadence and
was an unfortunate aberration from the pristine life of the
village. Park also reworked Tonnges‘ "Gesellschaft/Gemein-
schaft," which distinguished the close and implicitly
positive networks of small towns from the alienation of
urban areas. Instead of using the city as the focus for a
jeremiad, Park chose to view it as a hymn to human poten-

tial. The city embodied everything its inhabitants were
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capable of creating, as well as destroyings ". . . at the
least, the city is complex for it lays bare to the public
view in a massive manner all the human characters and traits
which are ordinarily obscured and suppressed in smaller
communities. The city, in short, shows the good and evil
in human nature in excess."22

In a sense Park and the Chicagoans reversed a Thoreau-
vian search for self-realization through nature. Rather
than seeking the solitude of uncleared forest as the escape
from social restraints, Park urged his students to find
that same potential for freedom on city streets. Here, the
"individual might find the moral climate in which his pe-
culiar nature obtains the stimulus that brings his innate
disposition to full and free expression."23 Freedom, of
course, was double-edged. 2Mnonymity could as easily mean a
welcome release from small town forms of repression as it
could severe dislocation and isolation. Despite this ambi-
valence, the Chicagoans made a commitment to a new urban
world. Poverty, drastic influxes of immigrants, and
increased crimes were serious problems, but they were not
a condemnation of a new stage of civilization. Instead
they were a part of the struggle of human survival on its
new frontier: the city--where people's best and worst in-
clinations co-existed. They were convinced that on this
Manichean stage society could be revitalized.

In a sense, the Chicagoans extended Frederick Jackson

24

Turner's frontier thesis. The historian had made a
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unique argument at the end of the nineteenth century that
the American psyche had been spiritually revitalized by the
continued existence of its frontier‘bdundaries. However,

by attaching so much significance to the geographical
frontier, he failed to foresee the rejuvenating potential

of any other kind of physical space.25 The Chicagoans made
that transference, as evidenced by the frequent 1. _:> of
frontier imagery in their studies. Chicago served as their
"vast cultural frontier--a common meeting place for the
divergent and antagonistic peoples of the earth."26 Freder-
ick Jackson Turner's belief in the transformative power of
environment to change personality and culture was shared

by these pioneers of sociology. On the cutting edge of
social science theory, however, they perceived that the
outermost boundary of new civilization was now its urban
centers: "Inherited custom, tradition, all our ancient social

and political heritages--human nature itself--have changed

and are changing under the influence of the modern urban

"o
environment.

Desperadoes as well as spirited adventurers filled their
urban landscape. The University of Chicago Sociological
Series began in 1923 with Nels Anderson declaring the hobo
(previously portrayed as loiterer, misfit and new violator
of the American work ethiczﬁ, as "one of the heroic figures
of the frontier." Frederick Thrasher stated that gang mem-
bers occupied the "fringes of civilization . . . where life

is rough, untamed and rich in social significance." As
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and moral codes. For instance, Thomas redefines sexual pro-
miscuity as legitimate behavior rather than innate depravity,
indicating women's universal desire for less inhibited af-
fection. Other studies also reflect feminist sympathies,
including Walter Reckless' Vice In Chicago. For instance,
Reckless |~ aces the relationship between pimp and prostitute
in the context of "man's inhumanity to woman: a patriachal
pattern.”

Nevertheless it is only Frances Donovan who deals with
the multi-faceted urban woman, not simply as a creature of
oppression but one of great potential. Whereas her more
mainstream colleagues were attracted to the specifically
male prototype of marginality or the less gender-specific
problems of alienation such as suicide or family disorgani-
zation, Donovan was captivated by the possibilities for her
own sex. in the workplace. It is only in the last few
decades that a substantial women's history has existed tes-
tifying to the instrumental role urbanization has played in
changing the female experience.32

Frances Donovan was indeed ahead of her time. She was
born into a largely rural world of 1880 that had become 50%

urban by the time her publication, The Woman Who Waits,

appeared in 1920. The ramifications, especially for middle
class women, were enormous in city areas that made avail-
able all the advances of technology. The preparation of
food and clothing, a predominantly female task for cent-

uries, was no longer necessarily a home function. Women's
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mobility was increased by trains, cars and by newly lighted
streets. In 1907 only 8% of non-urban areas had electricity;
yet by 1920 47% of all cities had electrical power, making
stores and walkways accessible to women at all hours of
night and day.33 Birtbéontrol information, the prolifera-
tion of labor saving devices and the increase in boarding
houses and apartment dwellings were further factors that
provided a conducive environment for "the new woman," touted
in popular literature.34

Cities were also a natural breeding ground for the
women's reform movement. Beginning with issues of abolition
and suffrage, and later extending to organized efforts at
social control (such as temperance and anti-vice groups),
urban women learned to exercise their independence and poli-
tical power.35 Certainly these women did their share in
debunking the agrarian myth that freedom and equality lay
only in the pasturelands.

Of utmost significance in this effort was women's
entrance into the urban workplace. The female labor force
remained largely sex-segregated, non-skilled and clerical as
Mnerica became a service economy from 1917 through the late
l930's.36 Donovan's insistence that special attention be
paid the woman worker highlighted a social issue that some
regard as the most crucial of the twentieth century--women's
changed identity as worker outside the home.

"Outside" work for women has, since the mid-nineteenth

century, involved personal and cultural conflict. There
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She is a free soul, the waitress, and she often
manifests her freedom by swearing like a trooper.
The city is her frontier; she has found indepen-
dence and her sense of freedom expresses itself

in all the vulgarity and robustness of primitive
life everywhere.

Donovan's endorsement of a working woman's freedom is less
qualified by a middle~class sense of propriety when she

writes of saleswomen eight years later. It becomes easier
for Donovan to fully embrace the city as a place of possi-

bility in recording the lives of women who are in appearance

middle class, or at least upwardly mobile (by wearing fash-
ionable clothes and working at Saks Fifth Avenue or Macy's).

In the Saleslady she notes:

The city of today, with its rumble, its noise,
and its changes is for the women of today the
field of Camelot and they are the knights who
tilt in its industrial tournaments for the re-
ward it has to give. . . But it is this kind of
world that has made men, and the women of today
are striving in their manners, their dress, and
in their activities not only to cggpete with men
but to equal if not surpass them.

In retrospect Donovan's belief that women's full equality
would be easily won in the urban workplace was highly exag-
gerated. However, this unrealistic enthusiasm reflects
Donovan's sense of her own pioneering role as participant

and observer of other women's pioneering roles.

THE CHICAGOANS: SELF AND SUBJECT

At the heart of this inquiry is the thesis that the
Chicagoans, who were preoccupied by marginality in others,
were also aware of it in themselves. This "spirit" of

marginality was colle~tively forged within the 1920's
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men" he studied set him apart and made him feel isclated. He
comments that the study he was trying to do "was outside the
ken of my fellow graduate students, as I was outside their
interest areas." (xii) Anderson was sure that he occupied
an even more marginal world than his classmates: "When
talking to Thrasher about gangs or Reckless about vice
their methods and hypotheses seemed like common sense know-
ledge. But if I spoke of the hobo or other men in my sector
of Chicago, their ways of life and work, it was all remote
from their understanding. They would respond with some sort
of weary willie humor, which reminded me over and over and
over of a sort of cultural gap between my colleagues and me."
(p. 164 AH)
Anderson's recollection of feeling alienated does not
so much indicate the callousness of bourgeois colleagues.
Rather, it signals the extent to which the Chicago School
had committed itself to empirical knowledge. Many Chicago-
ans obviously never fully escaped their middle class origins.
Nonetheless they formed a graduate community that took into
its ranks anyone who could be an effective researcher of
the urban frontier. Both a former hobo and English teacher
could do that very well. If they were not completely com-
fortable with every colleague, they were at least colleagues.
Unfortunately, no evidence presently exists on how

Donovan felt about her maverick status at Chicago, nor how
her work was received initially or after revisions. What

does exist, however, is Anderson's account of his great



insecurity when working away at a manuscript of The Hobo
that no one saw before its completion. As a new Master's
degree student, Anderson submitted his work to Ernest
Burgess with great trepidation, only to be shocked by the
news that Burgess had given it to Park, who immediately
announced that it would be the first of the Sociological
Series. Park knew he had an extraordinary document, an
account of marginal man truly written from the inside out.
The Chicago School's faith in direct experience as
scientific data was further put to the test in Anderson's
case. The Hobo signified the empirical thrust of the depart-
ment, one that was meant to be well integrated with theory.
Anderson's master's orals, therefore, must have caused
moments of uneasiness for both faculty and master's candidate.
Anderson recalls:
Still, even after the publication of The Hobo
when I was permitted to take the oral examina-
tion for my master's degree, I was not able to
answer most of the questions put to me. Appar-
ently, some of my answers must have amused the
professors. When I was called back into the
room for the verdict, Professor Albion Small
pointed to the street, "You know your sociology
out there better than we do, but you don't know

it in here. We have decided to take a chance
and approve you for your Master's degree."57

Certainly the irony was not lost on Small, Park, or
Burgess that one of their stars was strictly street-smart,
rather than book-smart. However, the fact remains--they
took the risk. They obviously regarded Anderson's empirical

understanding of the world as crucial. Later as a Ph.D.
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provided funds for Cressey's study: "Wt ' 'le our interpreta-
tion of the taxi-dance hall 'problem' may not coincide
entirely with Mr. Cressey's this possibility does not make
us less appreciative of the great contribution he has made.”
The contributions the Chicagoans finally made went far

beyond any social agency's expec itions.

Chicago Theory

The following section provides another important context
for Frances Donovan's work. It places her studies within
an intellectual tradition that gave shape and substance to
most of the current subdivisions of contemporary Ar rican
sociology. With the post-1930's interest in functionalist
theory, some sociologists dismissed Chicago studies as "a
dustbowl of empiricism"72 in which description sorely out-
weighed legitimate theory. However, within the last fifteen
years the Chicago School has undergone a reappraisal. Look=-
ing past its detailed descriptions, many critics have
acknowledged that the Chicago School has provided the impetus,
if not the final definition, for areas of sociology such as
"the family, criminology, race relations, social problems,
social change, sociology of occupations, political sociology,
social psychology and social psychiatry."73

The breadth of the Chicago School's theoretical inter-
ests and its respect for historical as well as contemporary
conditions make it a useful model of an interdisciplinary

department., Their deep curiosity and enthusiasm for
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immigrants--all seemed manageable, or at least capable of
being understood when placed in the Chicagoans' tidy circles.

Zorbaugh's anatomy of the city from 7nlA~~=c+ and the Slum

is a typical map offering comfort in its simplicity:
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Combining aspects of socigl psychology, the Chicago authors
made connections between ecology, cultural behavior and
societal change. The isolation of hotel living, for example,
could cause deep depression; particular streets determined

gang activity or membership; and confined space contributed
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outside these professional dictates, Donovan, unlike other
graduate students of the 1920's, disguised herself as a
member of the marginal group she chose to study. Living as
a waitress, Donovan experienced what the Chicagoans called
"social disorganization" first hand. Her responses to a
"break-down" of 0ld codes and her receptivity to the forma-
tion of new ones is, consequently, personalized and intensi-
fied. What other Chicagoans' felt at a greater distance,
Donovan experienced intimately.

Using The Woman Who Waits to explore the Chicagoans'’

meaning of social disorganization is instructive. Donovan
talks in the first person. She shows her shock and disgust
at certain kinds of behavior and life-style. She makes
clumsy attempts at theorizing. 2And she shows her genuine
affection and admiration for women of another class. Not
being on a professional track leading to a degree and cred-
ibility as a social scientist, Donovan has the license to
respond directly to stimuli and to record those responses
relatively unself-consciously without attention to objective,
"scientific" language. Shorn of theoretical and methodolog-
ical "distance," Frances Donovan reveals the basic strengths
and weaknesses of the Chicago School regarding their use of
the category social disorganization.

Donovan's position seems to be, finally, ambivalence
regarding the losses and gains made for women in a twentieth
century workplace. This ambivalence toward the reordering

of an urban world is not unigque to Donovan. As noted, other
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Chicagoans expressed it as well. What distinguishes Dono-

van's work, especially The Woman Who Waits, from the others,

is her ability to express these conflicted feelings in such
an intense and personal way. When she distances herself
from her subject matter she openly registers the shock of

being thrown into an entirely different world:

There were about ten girls in the little
basement room. They were putting on their aprons,
combing their hair, powdering their noses, apply-
ing lipstick to their lips and rouge to their
cheeks, all the while tossing back and forth to
each other, apparently in a spirit of good-natured
comradeship, the most vile epithets that I have
ever heard emerge from the lips of a human being,
and mingled with these were long ocaths of obscene
profanity, . . . .

It seemed at times that I must rush out any-
where to get away from it, that I could not endure
it for another minute.

Donovan's early descriptions are written from the perspective
of a middle class woman appalled by crude behavior and "raw"
life stripped of its genteel veneer. However, the same role
playing that forces her outside a largely protected world,
allows her entry into one that she comes to appreciate as

vital and challenging:

[The waitress's 1life] jsfull, full to overflowing
with excitement and the fierce joy of struggle.
It is the struggle that keeps her young. To go
out into the world and grab from it the right
to live in spite of the competition of youth is
. vastly more interesting than to make weekly
pilgr mages to the beauty parlour . . . (or to)
live the narrow, shut-in existence of the home
cooking woman in uttersggnorance of life in its
nakedness and crudity.
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The above descriptions reveal--in a way other studies
of the Series do not--the Chicagoans' Aeep and conflicted
attitudes toward "felt experience" that seems to lie outside

middle class experience. A reviewer of The Woman Who Waits

commented that Donovan was overly concerned with the
waitress' sexuality.86 If Donovan is overly concerned with
sex it is because a waitress' uninhibited life style calls
into question her own staid and protected one (especially
as a new widow of a long term invalid). To Donovan, the
waitress's life--one of bawdiness, economic (and independent)
struggle and physical intimacy with friends became a symbol
for what Donovan did not have. What she did have was what
Christopher Lasch defines as "experiential deprivation."87

The historian Lasch contends that within the radical
intellectual impulse of the late nineteenth and early
twentieth century there was a craving for a "religion of
experience": "the intellectual in his estrangement from
the middle class identified himself with other outcasts
and tried to look at the world from their point of view."88
This point of view was particularly appealing when bourgeois
experience was perceived as vapid and far removed from "raw"
experience.89 Although Lasch never mentions the Chicago
School specifically, he suggests underlying motives for
political reform and literary innovation that also can per-
tain to the Chicago field studies:

One sees it in the vogue of literary natur-

alism; in muckraking journalism, with its cele-
bration (under the guise of censure) of the
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primary relations are missing?) Instead, Donovan's ambiva-
lence is revealed through her immediate response to a con-
versation in a restaurant or a waitress' monologue in her
rented room: The reader finally is asked to measure the
losses and gains of urban life by observing the participants
themselves--in the process of playing out "scenes" of their
lives, observed and sometimes shared by Donovan herself.

As she unabashedly reports her aversions, she also
can give final unqualified approval. At the end of The

Woman Who Waits, for instance, she has so risen above her

initial prejudices that she can see "the feminist movement
embodied in a class of waitresses" who are the vanguard of

all working women:

The emancipation of a group always

involves a break-down of social order on

the part of the individual and the society

. « « . Just as in the Middle Ages the serf

got his freedom with the development of the

city, the woman is getting her freedom under

the conditions which prevail in the modern

city.91
Pursuing her special interest in women, Donovan takes the
idea of social disorganization in a special direction. As
dangerous and negative as she claims the world of waitressing
is--for instance, through sexual exploitation or low wages--
she still knows that within those risks of economic indepen-
dence lay the only future for an emancipated woman.

Chicago researchers were indeed more open to accepting

the integrity of marginal culture than any previous group









185

as an explanation of human behavior. Around the turn of the
century, W. I. Thomas, under the influence of Charles Cooley
and George Herbert Mead, worked out a primitive theory of
personality which he labeled "the four wishes." He claimed
that a"desire for security, for new experience, response and recognition"
were those "universal needs" which operated in all cultural
situations. The four wishes appeared initially in Thomas'

Sex and Society in 1907. They are incorporated in ...e Woman

Who Waits, as clear evidence that Donovan had been a Chicago
sociology student before the 1920's. At one point Donovan
says of waitresses: "There is not much that is complex
about the waitress,and her behavior can easily be reduced
to the two fundamental appetites of food hunger and sex
hunger."

By 1923 Thomas had abandoned the remnants of instinct

theory and in The Unadjusted Girl began to work with an

explanation for human action he termed "the definition of
the situation." Simply stated, Thomas claimed that a

person made decisions and took action based on his/her under-
standing of reality. This understanding or "definition"

was a subjective one, based on social conditioning, which
included "common social elements" and "elements unique to

an individual's life history." Such early speculation on

the subjective interpretation of reality places Thomas and
his followers at the forefront of some of the most inter-

esting work presently being done in social theory.






187

interpretations of life were. Only in-depth interviews,

life histories, and astute observation of "ordinary life"
could bring them close enough to the social and personal

forces at work.

Donovan's most intriguing cont: " uti . in this area
of - = " - Jy. Her unconventional method of dis-
guised participant ol _:rvation and her final cho
study her own group of teachers enables Donovan to make
connections between culture and personality that other
authors of the Series do not. Once again, Donovan's work
can be seen as the model of the weaknesses, strengths and
more importantly, the potential of Chicago theory. Her
contribution to social psychology is two fold: her unique
approach to acquiring "emic" knowledge, or understanding
of her subjects from their point of view, and her sense
of social interaction as drama.

Many of the Chicago Studies echo what Park learned from
Georg Simmel: that there were clearly defined roles assigned
to men and women in the "drama" of culture, but that there
was also room for rebellion, alienation or assertion of
individual personality despite these roles.95 Anderson,
in The Hobo, the first work of the Series, divides hobos into
different role categories such as "the professional gamblers,"
"the drifters," and "the peddlers". Thrasher, throughout
his study of gangs, refers to their city turf as a "theatre"
or "arena" on which group and individual identities are

played out and where status, forms of recognition and control
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U7

ON "NATIVE GROUNDS": PARTICIPANT~OBSERVATION AND
THE CONTEXT OF DISCOVERY

"Here I have written simply as a human being, and
the truth I have tried to tell concerns the sea
change in oneself that comes from immersion in
another and savage culture."

Author's note, Laura Bohannan
Ret»rn to Laugh*+~~

"We take it as one of the main causes of impover-
ishment of sociological monographs that their
authors have not written 'simply as a human being.'
The divorce of the personal from the so-called
scientific has not been scientific at all.”

Colin Bell, Doing Sociological
Research
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In this final chapter Frances Donovan and her work are
placed in one further context: the tradition of participant-
observation in the social sciences. Donovan's marginality
in terms of her unique status and methodology throw into
relief the problematic relationship between the observer
and the observed--an issue thatonly recently has been of
major concern to sociologists and anthropologists alike.l
Since the early days of the Chicago School under Robert E.
Park, and of anthropology at Columbia with Franz Boas, ideas
and ideals of "value neutrality" and objectivity have worked
against a full admission of the human and idiosyncratic role
of the investigator. Prevailing research methodologies--
quantititave analysis, broad survey techniques and even
implicit taboos against mixing field notes and diary entries--
have tended to render "personal questions" regarding the
researcher non-scientific and therefore inappropriate.

Yet Frances Donovan's relatively unknown identity and
work in Chicago sociology inevitably raises fundamentally
personal questions: Why did she disguise herself to do her
studies? What kind of sociology did she think she was doing?
Most importantly, what effect did these research experiences
have on her? 1In the past, such a line of inguiry has been

dismissed as irrelevant to "legitimate" scholarship done by
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grapher/waitr j
ess just about th
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At this point it may be useful to contrast Donovan's
life and work with that of the anthropologist Ruth Benedict.
Despite the obvious difference in their reputations, they
are joined together as women and early twentieth century
participar -ot »rvers. Aside from Margaret Mead's brief
commentary on Benedict's “1fe, no one has explored her per-
sonal relationship to her work.28 However, as with Frances
Donovan's marginal status in the Chicago School, bigger
issues are raised by Benedict's career. Parallels between
Donovan's and Benedict's research interests emphasize the wvalue
and importance of viewing soclial science research as the
"Process and product of interaction between the questior

029

and the questioned. . -

Ruth Benedict's masterpiece was Patterns of Culture,

Published in 1934. Having gone through more than a dozen
Printings and having been translated into over fourteen
1anguages, patterns played an important role in establishing
the culture and personality school of anth: _ology. By
COntrasting three groups studied by other anthropologists,
Benedict determined that individual behavior was culturally
determined and enforced. What was deviant and punished in
ONe cylture was encouraged as a virtue in another. 1In
EEEEEEEE: Benedict became famous for her phrase that "cul-
ture ig personality writ large." Extending Benedict's
Premise and paralleling Donovan's and Benedict's circum-
Stances, it is possible to see their anthropology and soci-

Ology as in some respects their own personalities writ large.



23]

By immersing themselves in others' lives, Frances

D , \ .
Onovan ang Ruth Benedict exposed themes of their own lives,

F . , . \
urthermore, as women, this immersion served a special func-

tion: whether African culture or the culture of a restaur-

ant, €ach different social context became a laboratory of

altr—- - jye choices for ways to live--choices that were

So Narrowly defined for women in early twentieth century

AInerican that some of the more imaginative females were driv
to €Xplore other roles in other worlds. Given only brief
biographical sketches of each woman, it is evident that both
felt the constraints of man-made customs. Donovan's auto-

biographical fragment, short stories, and commentary on the
Tepressive nature of school-teaching reflect her dissatis-

factions with sex and work roles that were indeed stultify-
ing for American women. As evidenced in her work, exposure
to Other social worlds dramatized for Donovan the relative

Nature of "norms" in regard to sexuality, independence, and
Attitudes toward work. Ruth Benedict, also struck others

as a loner, a maverick and critic of her own culture: "The
Sénse of living different lives, of meeting predetermined

WaYs of 1ife which were not intrinsically her own, of
incOmpatibility between her own temperament and any partic-

Ular version of iAmerican culture, never left her."’l3\O Benedict

Came to anthropology in mid-life. Estranged from her

hquand, she spent the rest of her years living alone. As
roceeded to re-define the word
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11925 Benedict wrote: "I want to find a really

t .
ant undiscovered country."31 She accomplished this,

impor
but h
1

e
T Successful quest for uncharted territory was more

ntell
€ctual than geographical. Ruth Benedict looked for

q Wor
_ 1d that could allow her to understand her place in
1

<
~a
. knOWledge that eluded her in her native culture.

he
W

°rld she found was one of theory, and in the patterns
Sh

c .
Teated frop comparative studies of other cultures she
real »
lzeq that conformity and deviance were culturally deter-

Mine
q, and therefore changeable. If they were relative, and

Chap,
geable, her own sense of being different could be more

CCe
Ptable and integrated. She could also take heart that
Sm and war if not necessarily universals, were worth
flghting.

Both Frances Donovan and Ruth Benedict were both born into

: ate Victorian world of limited female expectations.

HoweVEr, both women were exceptional enough to insist on
attending College, thus straying from the predominant pat-

fern of larriage and expectations of motherhood by the

Rge of twenty., As we have seen, Donovan's family refused
ber financiaj support for a university education. She there-~
fore Went to yYpsilanti Normal College from 1898 to 1902.
HQW@Ver, in a time when there were no anthropology or soci-
logy Courses in the curriculum, Donovan and Benedict studied
literature. Perhaps it provided the only alternative worlds

e , , .
' to these two maverick women: ones of the imagination.

)
®Y then took nearly the only course open to women with
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. Just as Benedict lived in two worlds that seemed
C b

mutually exclusive, so too did Donovan maintain a

double life

3 Comparing testimony of Donovan's colleagues
t
a
Umet High School and those from the 1920's and 1930's

Chi
lcago, it is eyident that Donovan never shared "her
Othe
r 1j .
¢ lifer with either group. Calumet colleagues testify
h
at DOUOVan

k did not socialize with them and that they
Ilew

She hagqg "university friends." Yet Chicago School

ag ,
Qualntances

the (1] Mrs

say that they were just that. They never knew

. Donovan" well, only that she wrote studies that
ere

Tead py Chicago graduate students.

Meag describes Benedict as having possessed a certain
tra .
ic doubleness, as if the different parts of her life

Wea
ra Nevey

L

quite reconcilable. She recalls that Benedict

Ln

fex OWn search for identity persistently wondered whether
Sh
¥oulg have fitted petter into another period or another

cu . .33
lture than she fitted into contemporary America." Also

feeling tha
h

t she was an outsider, Frances Donovan did not

e to go far afield of contemporary culture for her altern-
Qtive Models. Tt was actually within the Chicago urban
Scene that she sensed the most dramatic cultural differences.
Neither bare breasted nor living in rain forests, working

Cl
dsg Women nevertheless signalled to Donovan that there were

ry X ' . )
matlcally different ways of experiencing life than her
)wn

In thig Ssense, both women possessed what Peter Berger

s the social scientist's "lack of respectability" that
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W . . . ) ' .
hat ©Xisted in a high school classroom. Benedict in a sim-

i .
lar Way analyzed deviance in other cultures and thus better

u . . .
Nderstoog her own sense of marginality. Ironically,

although Benedict is the famed anthropologist, it is Donovan

who actually went out amongst her "nmatives." In this sense,

Beneqice was content to deal with other worlds vicariously--

SO much 80 that her classic study of ( )»anese character,
(19 ), was done without

£

lmportant that she experienced these worlds first-hand. It

vas Only essential that she divined the possiblities of other

"aYSs of life.

For women, a rejection of status quo culture historically
has taken many forms. The period into which Frances Donovan

3hd Ruth Benedict were born was marked by a kind of social

dhalysis that preceded the formal growth to academic power

of the social sciences. Before the advent of professional

OCiologists and anthropologists, social reformers had been
@ major source of cultural analysis. And late nineteenth

Century women, oftentimes exploiting the victorian premises
. w37 .
of their "public pedestal of specialness, played a major

fole as protesters and gadflies, decrying poverty, prostitu-
tion and general social injustices. Fulfilling what they
Saw ag their civic duties, they (at times inadvertently)

feJected female roles that limited their activities to the
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do . .
Mestic sphere. A main thrust of their efforts was exposing

th
€ Wretched working conditions of women and children.

Do .
2ens of studies produced under the auspices of, for

ing
tance, The Consumer ! agt , The Women's Bureau, and the
the first

Ry
SSell Sage Foundation document what was

£i .

eldwork done in America. Women went into pickle factor-
ile . .

S/ machine shops, laundries, and cotton mills to investi-
ga C .

te the conditions of the workplace. In the course of

th ; :
©Se investigations women stepped into worlds they had

n
€ver known before.
Christopher Lasch in The New Radicalism In America has

Cred: . . .
€dited thig interest in the working class poor to "exper-

iential deprivation”--a bourgeois intellectual yearning for

@ more vital and passionate engagement with life, compen-
Sating for an increasingly stale and vapid middle class one.
This Passion was romantically sumbolized by the working class.
However, Lasch's contention that Jane Addams' reform efforts
Were largely a response to an "instinctual revulsion of a

13 .
1fetime of whist,"39 has been criticized finally as reduc-

tions L
Onist., 7o explain Addams' social conscience and political

ACt i1 . , .
1lvism only in terms of personal motive results in detrac-

in . . :
9 from her serious commitment and accomplishments. Such

is . , . . .
the risk that always is run when assigning private motive

to .
Public accounts. Perhaps because of how separate the

Public and private areas of life have been kept, mixing them
i . . .
S often taken as a pejorative. However, considering how

O 3 .
ne Nineteenth century muckraking woman was affected by her
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Publisheq in 1916, documents the experience of one research-

€r who went into New York City as an author to flesh out

the main Character, "Polly Preston" for her newest piece

of fiction. Planning to experience the life of a working

girl for only a short period, she stayed four years, "hold-

g over twenty-five positions in "the underbrush" of the

Underclass of unskilled working women. Living out the life

°f what was supposed to be that of her main character, she

describes herself as appalled and consequently radicalized

by the disgraceful conditions she witnessed. Her language

1S that of 3 Marxist revolutionary, filled with self-disqust
at being part of a class of "human cooties" living in "idle

lw 'Y" while industrialization robbed workers of their

humanity.
The important point here is that the author's curiosity

about life--a belief in the manifold possibilities and
Varieties of experience~-led her from the world of the
abstract imagination into the world of concrete experience.
The Creative instinct nourished through entertaining differ-
®nt "patterns" of unfamiliar experience, motivated the
Ahonymous author to experience working class life for herself.
Despite the oppressiveness and outrage of work in a restaur-
ANt or pickle factory, there is also the excitement and
Validation of living life intensely, instead of once removed
8S a writer of fiction might feel--or a school teacher. As

4 social investigator, one could become one's own character.
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My plays and stories were all fictionalized
accounts of events and situations I had experienced
or observed myself. When I attempted to go beyond
my experience and tackle a novel on a political
theme, the result was a complete bust. . . . It
was when I reflected upon my experience that I
became uneasy and dissatisfied. My home life had
been very happy and intellectually stimulating--
but without adventure. I had never had to strug-
gle over anything. I knew lots of nice people, but
almost all of them came from good, solid middle
class backgrounds like my own. 1In college, of
course, I was associating with middle-class stu-
dents and middle-class professors. I knew nothing
about life in the factories, fields, or mines--
except what I had gotten out of books. So I came
to feel that I was a pretty dull fellow. At times
this sense of dulness bec e so oppressive that I
simply could not think of any stories to write. I
began to feel that, if I were really going to
write anything worthwhile, I would somehow have
to get beyond the narrow s~~ial borders of my
existence up to that time.

Yearning for different experiences for one's fiction
seems closely tied to a social scientist's general critical
distance from his culture--the distance, or "stranger status”
derived from general discontentments that compel him/her
to seek new experiences and other social worlds. In anthro-
pology as well as sociology there were those with a n]literary"
temperament. Ruth Benedict swapped poetry with Edward
Sapir. Alfred Kroeber loved creative writing as did Margaret
Mead (who initially considered a career as a poet until she
discovered her mediocre talent in undergraduate school) -

Ironically, it is finally a piece of fiction that is
still considered one of the best "real" descriptions of a
fieldworker's personal experience: Laura Bohannan's R2 7~

To Laughter: An Anthropological Novel (1954). Bohannon

felt compelled to use the pseudonym Elenore Bowen Smith in
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order to reveal the stresses and tensions that she had to
keep separate from her final anthropological reporting.

Paradoxically, in fiction she feels released to tell the

truth:

Here I have written simply as a human

being, and the truth I have tried to tell concerns

the sea change in oneself that comes from immersion

in another and savage society.>>

Whereas Bronislaw Malinowski kept his thoughts in diary
form, Bohannon felt compelled to choose the art form of "an
anthropological novel," as the only means of integrating her
private (and less than detached) feelings, and her public
account + the fieldwork experience. By creating fieldwork
"scenes," she made the comple and frustrations of commun-
ication with natives and the self-doubt of her enterprise
rich and thoroughly understandable, instead of secret and
neurotic and a "shame" to the anthropological community.
Whether the social scientist chooses a diary form,

anthropological novel, or an "impressionistic" study, there
is evidence that participant—observation causes a'sea-change."
If a "stranger status" leads the ethnographer into the field,
the field work experience only enhances further the ethno-
grapher's estrangement from his/her own middle class culture:
"Like people in some societies after a rite of passage, the
ethnologist has a new self after his field experience."56
This new self in Frances Donovan's case was one of pride and

independence. By immersing herself in other working women's

cultures, she discovered that her own identity lay far outside
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the classroom. Surely The School Ma'am (1939) was only

written through her confirmed stranger status acquired
years before in a restaurant (1917) and a department
store (1927). Donovan, like Ruth Benedict and many of her
Chicago Schcool colleagues transformed herself into "a
stranger who can never go home,i.e., never find a point of
rest in society. If [she] has any home it is in the anthro-
pological community which emerges as a kind of half-way
station betwe cultures. . . . One might conceive of the
anthropological community as a place where st: ngers meet."57
As a stranger among strangers in the sociological
community at Chicago, Frances Donovan used her special statti
to make discoveries about other women and herself. Her life
and work are therefore a unigue reminder of an exciting
period in the social sciences. Believing in their new

explanatory power, the Chicago sociologists inspired Frances

Donovan to believe in her own.
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NOTES

Recent studies that have addressed themse ves

role of the researcher in research include:

Rosalie Wax, Doing F' ldwork: ™-rnings and Advice (Chicago:
The University ot chicayo Press, 1971)

Peggy Golde, Women In the Field: Anthropological Experiences
(Chicago: "Aldine Publishing Company, 1970);

Severyn T. Bruyn, The Human Perspective: The Methodology of
Participant Observation (Englewood Cliffs: Prentice-Hall,
1966) ;

Paul Davidson Reynolds, Ethical Dilemmas and Social Science
Research (San Francisco: Jossey-Bass Publishers, 1979);

Colin Bell and Howard Newby,eds.,Doin~ En~inl~~isa] Regearch
(New York: The Free Press, 1977,,

Phillip E. Hammond, ed., Sociologists 2+ Wn+rl (New York:
Basic Books, 1964);

Arthur J. vidich, J. Bensman and M. Stein, eds., Reflections
on Community Studies (New York: Harper & Row , 1964);
Buford H. Junker, Fieldwork: An Introduction To The Social
Sciences (Chicago: University of Chicago Press, 1960).

2 Michael Clarke, "Survival In the Field, Implications
of Personal Experience in Fieldwork,” Theory and Society 2
(1975), p. 97.

3 Clifford Geertz, "From the Native's Point of View"
Reprint, Bulletin of the American Academy of Arts ==»A

Sciences 28, 1974, p. 223.

4 Clifford Geertz, "Review of Diary In the Strict Sense
of the Term" in New York Review of Books 9, September 1%,
1967, p. 9. For other responses to Malinowski's published
diaries see reviews by Paul Bohannan, Science 156:1076, May
26, 1967; Marvin Harris, Natural History 76:72, August 1967;:

Patrick Gallagher, New Republic 156:24, June 17, 1967.

Geertz, ibid.

® 1pi4., p. 10.

Rosalie Wax, Doing Fi~lAw~~t, p_ 4],

There is evidence that at least Robert Park was quite
familiar with Charles Booth's work (See R. E. Park's "The
City As a Social Laboratory,” in Chicago: An Experiment
in Social Science Research, ed. T. V. Smith, and I.. D. White
[Chicago, The University of Chicago Press, 1929], p. 46).
Ironically, Booth's work, based on years of living amongst

the poor of London, had little impact on the formulation
of academic sociology, largely due to his maverick status. With

no academic credentials and too much affiliation with reform




Booth's theory and methodology were largely ignored. See
On the City: Physical Pattern and Social Structure, ed. with
an introduction by Harold W. Pfantz, pp. 3-47.

9

Steven Diner, "Department and Discipline: The
Department of Sociology at the University of Chicago,
1892-1920," Minerva 13 (Winter, 1975), p. 527.

10 Robert E. Park, "The City: Suggestions for the
Investigation of Human Behavior in the Urban Environment,"
The City by Robert E. Park and Ernest W. Burgess, eds.
(1915; rpt. Chicago: University of Chicago Press, 1925),
p. 3.

11 Winifred Raushenbush, p. 145.

12 Nels Anderson, The Hobo, 1961 Phoenix edition, p.

xiii.

13 Frederick Matthews, Quest For An American Sociology:
Robert E. Park and The Chicago School (Montreal: McGill-
Queens University Press, 1977), p. 45.

14 Georg Simmel, The Sociology of Georyg Simmel, Trans-
lated, Edited, and with an introductior by ! -t H. Wolff,
The Free Press, Glencoe, Illinois, 195 Pt V, Ch. 3, "The
Stranger," pp. 402-404.

15 1pig.

16 Richard H. Brown, A Eboﬁig_for Sociology (New York:
Cambridge University Press, lv//), p. 53.

17

Dorothy E. Smith, "Women's Perspective as a Radical
Critigque of Sociology," Socioloci~al Inquiry 44, p. 1l1.
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18 Alvin Gouldner, The Coming Crisis in Western Soninlany
(New York: Basic Books, 1970).
19

Florence Powdermaker, Stranger and Friend: The Way

of An Anthropologist, (New York: W. W. Norton and Company,
1967), p. 20.

20 Clyde Kluckholn, Mirror for Men (New York: Fawcett
World Library, 1957), p. 1I. See also Anne Roe, "A
Psychological Study of Eminent Psychologists and Anthropolo-
gists, and a Comparison with Biological and Physical Scien-

tists," Psychological Monographs. (American Psychological
Association), N. 352, 1953, pp. 1-55.

21 Powdermaker, p. 20.

22

Muriel Dimen-Schien, The Anthropological Imagination

(New York: McGraw-Hill Book Company, 1977), p. xiii.
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23 Maurice Stein, "Eclipse of Community" in Reflections
on Community Studies, p. 207-232.

24

Rosalie Wax, p. 4.

25 John William Ward, "Who Was Benjamin Franklin?"
American Scholar 32, pp 541-53.

26 Wax, p. 49.

27 Hazel Hitson Weidman, "On Ambivalence In the Field,"
Women In the Field.

28

See Margaret Mead, ed. An Anthropologist At Work:
Selected Writings of Ruth Benedict (Boston: Houghton
Mifflin, 1959); See also Judith Modell, "Looking At Them
and Changing Ourselves: Ruth Benedict, Anthropology and
American Culture," Paper Presented at the Berkshires Con-
ference of Women Historians, Vassar College, June 1981.
Modell, an anthropologist, is working on the first major
biographical treatment of Benedict.

29

Peggy Golde, p. 2.

Margaret Mead, ed., An Anthropologist At Work,
preface, p. 83.

31 1pid., p. 201.
32 1pid., p. 3.
33

Margaret Mead, Preface to 1959 edition to Patterns
of Culture, Houghton Mifflin Company, Boston, p. viii.

34 Peter Berger, An Igyitation to Sociology (Garden
City: Anchor Books, 1963), p. l4.

35

A. N. J. de Hollander, "Social Description: the
Problem of Reliability and Validity" Anthropologists In the
Field, D. G. Jongmans, P. C. W. Gutkind, (eds.), New York:
Humanities Press Publishers, 1967.

36

See Richard H. Minear, "The War-time Studies of
Japanese Character,"” The Japan Interpretgr 13 (Summer, 1980)
for a review of influential western studies that defined

Japan for fellow westerners. Thre Sword and the Chrveanthem ™
is of course a major interpretac.on.
37

Peter Gabriel Filene, Him/Herself: Sex Roles in

Modern America (New York: Harcourt, Brace and Jovanovich,
1974), p. 8.
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38 Examples of studies of women's working conditions

done by women include:
Annie Marie Maclean, Wage Earning Women (1910);
Louise C. Odencrantz, Italian Women in Industry (1919);
Lorinda Perry, The Millinery Trade in Boston and Philadelphia

(1916) ;
anonymous, Behind the Scenes in Candy Factories (1928);
anonymous, Behind the Scenes In a Hotel (1922);
anonymous, Women as Munition Makers (1917);
Alice Henry, The Trade Union Women (1915);
Sue Ainslie Clark, Making Both Ends Meet (1911).

39 As quoted in Christopher Lasch, The New Radicalism

In America, p. 25,

40 Marie and Mrs. John Van ¥ 'st, The Woman Who T~i1-~

(New York: Doubleday, Page & Company, 1903), :

4l 1pi4., p. 11.
42 1pia.
43 .
Ibid., p. 174.
44 Donovan, The Woman Who Waits, p. 18.
45

John Howard Griffin, Black Like Me (1960; rpt.

Boston: Houghton Mifflin Company, 1977), p. 181.

46 1pig., p. 180.

47 Golde, p. 13.

48 Donovan, The Woman Who Waits, p. 226.
49

Robert E. Park, "The City: Suggestions for the
Investigation of Human Behavior in the Urban Environment,
The City by Robert E. Park and Ernest W. Burgess, eds.
(1915; rpt. Chicago: University of Chicago Press, 1925),
p. 3.

>0 James T. Farrell, "Some Observations on Literature
and Sociclogy," in Reflections at Fifty and Other Essays
New York: Vanguard, 1947), p. 84.

>l Michael Clarke, p. 99.

52 1piq.

>3 David Riesman, Introduction to Return to Laughter:

An Anthropological Novel (1954; rpt. Garden City: Doubleday

& Company, Inc., 1964), p. 1.
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24 William F. Whyte, Street Corner Society (Chicago:

University of Chicago Press, 1943), p. 280.

53 Elenore Smith Bowen, Return to Laughter: An Anthro-
pological Novel (1954; rpt. Garden City: Doubleday & -
Company, Inc., 1964), p. 1.

>0 Charles A. Valentine, Cultn»a and Poverty (Chicago: Univ
Chicago Press, 1968), p. 148.

>7 Dennison Nash, "The Ethnologist As Stranger: An
Essay In the Sociology of Knowledge," Southbwestern Journal
of Anthropology, Vol. 19 (1963), p. 1l64.
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