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How to change the template color theme 
You can easily change the color theme of your poster by going to the 
DESIGN menu, click on COLORS, and choose the color theme of your 
choice. You can also create your own color theme. 
 
 
 
 
 
 
 
You can also manually change the color of your background by going to 
VIEW > SLIDE MASTER.  After you finish working on the master be sure to 
go to VIEW > NORMAL to continue working on your poster. 
 

How to add Text 
The template comes with a number of pre-
formatted placeholders for headers and text 
blocks. You can add more blocks by copying and 
pasting the existing ones or by adding a text box 
from the HOME menu.  

 
 Text size 

Adjust the size of your text based on how much content you have to 
present. The default template text offers a good starting point. Follow 
the conference requirements. 

 

How to add Tables 
To add a table from scratch go to the INSERT menu and  
click on TABLE. A drop-down box will help you select rows 
and columns.  

You can also copy and a paste a table from Word or another PowerPoint 
document. A pasted table may need to be re-formatted by RIGHT-CLICK > 
FORMAT SHAPE, TEXT BOX, Margins. 
 

Graphs / Charts 
You can simply copy and paste charts and graphs from Excel or Word. 
Some reformatting may be required depending on how the original 
document has been created. 
 

How to change the column configuration 
RIGHT-CLICK on the poster background and select LAYOUT to see the 
column options available for this template. The poster columns can also 
be customized on the Master. VIEW > MASTER. 

 
How to remove the info bars 

If you are working in PowerPoint for Windows and have finished your 
poster, save as PDF and the bars will not be included. You can also delete 
them by going to VIEW > MASTER. On the Mac adjust the Page-Setup to 
match the Page-Setup in PowerPoint before you create a PDF. You can 
also delete them from the Slide Master. 
 

Save your work 
Save your template as a PowerPoint document. For printing, save as 
PowerPoint of “Print-quality” PDF. 
 

Print your poster 
When you are ready to have your poster printed go online to 
PosterPresentations.com and click on the “Order Your Poster” button. 
Choose the poster type the best suits your needs and submit your order. If 
you submit a PowerPoint document you will be receiving a PDF proof for 
your approval prior to printing. If your order is placed and paid for before 
noon, Pacific, Monday through Friday, your order will ship out that same 
day. Next day, Second day, Third day, and Free Ground services are 
offered. Go to PosterPresentations.com for more information. 
 

Student discounts are available on our Facebook page. 
Go to PosterPresentations.com and click on the FB icon.  
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(—THIS SIDEBAR DOES NOT PRINT—) 
DES I G N  G U I DE  

 
This PowerPoint 2007 template produces a 36”x48” 
presentation poster. You can use it to create your research 
poster and save valuable time placing titles, subtitles, text, 
and graphics.  
 
We provide a series of online tutorials that will guide you 
through the poster design process and answer your poster 
production questions. To view our template tutorials, go online 
to PosterPresentations.com and click on HELP DESK. 
 
When you are ready to print your poster, go online to 
PosterPresentations.com 
 
Need assistance? Call us at 1.510.649.3001 
 

 

QU ICK  START 
 

Zoom in and out 
 As you work on your poster zoom in and out to the level 
that is more comfortable to you.  

 Go to VIEW > ZOOM. 
 

Title, Authors, and Affiliations 
Start designing your poster by adding the title, the names of the authors, 
and the affiliated institutions. You can type or paste text into the 
provided boxes. The template will automatically adjust the size of your 
text to fit the title box. You can manually override this feature and 
change the size of your text.  
 
TIP: The font size of your title should be bigger than your name(s) and 
institution name(s). 
 
 

 
 

Adding Logos / Seals 
Most often, logos are added on each side of the title. You can insert a 
logo by dragging and dropping it from your desktop, copy and paste or by 
going to INSERT > PICTURES. Logos taken from web sites are likely to be 
low quality when printed. Zoom it at 100% to see what the logo will look 
like on the final poster and make any necessary adjustments.   
 
TIP:  See if your school’s logo is available on our free poster templates 
page. 
 

Photographs / Graphics 
You can add images by dragging and dropping from your desktop, copy 
and paste, or by going to INSERT > PICTURES. Resize images 
proportionally by holding down the SHIFT key and dragging one of the 
corner handles. For a professional-looking poster, do not distort your 
images by enlarging them disproportionally. 
 

 
 
 
 
 
 

Image Quality Check 
Zoom in and look at your images at 100% magnification. If they look good 
they will print well.  
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When	
  discovery	
  of	
  known	
   items	
   fail,	
   library	
  users	
  oMen	
  turn	
   to	
  
interlibrary	
  loan	
  for	
  assistance	
  obtaining	
  these	
  materials.	
  At	
  the	
  
UMD	
   Libraries	
   ILL	
   staff	
   members	
   then	
   fill	
   these	
   requests	
   by	
  
direc/ng	
   the	
  user	
   to	
   subscrip/on	
  e-­‐resources	
  or	
   items	
   that	
  are	
  
freely	
   available	
   on	
   the	
   web.	
   The	
   resul/ng	
   transac/ons—
approximately	
   2,600	
   per	
   year—provide	
   insight	
   into	
   the	
  
difficul/es	
  encountered	
  by	
  library	
  users	
  in	
  finding	
  and	
  accessing	
  
known	
   items	
   online.	
   Data	
   gathered	
   in	
   ILLiad’s	
   Document	
  
Delivery	
  module	
  during	
  FY2014	
  and	
  FY2015	
  sheds	
  light	
  on	
  which	
  
user	
  groups	
  have	
  trouble	
  finding	
  material	
  readily	
  available	
  online	
  
and	
  which	
  types	
  of	
  resources	
  most	
  oMen	
  go	
  undiscovered.	
  	
  

Overview FY2014 & FY2015 Data Analysis 

Next Steps 

Hilary Thompson 
University of Maryland Libraries, College Park, MD 

FIND IT FAIL	
  

Because	
  all	
  requests	
  were	
  tagged	
  with	
  DB	
  or	
  W,	
  this	
  data	
  can	
  be	
  
easily	
  retrieved	
  using	
  an	
  ILLiad	
  
Custom	
  Request	
  Search	
  or	
  MS	
  	
  
Access	
  query.	
  	
  	
  
	
  
For	
  this	
  study,	
  data	
  from	
  these	
  fields	
  were	
  used:	
  
Transac<ons	
  Table:	
  Crea/onDate,	
  ProcessType,	
  CallNumber,	
  
Loca/on,	
  LoanDate,	
  PhotoJournalYear,	
  DocumentType,	
  
NotWantedAMer,	
  AcceptAlternateEdi/on	
  
Users	
  Table:	
  Status,	
  Department	
  
Notes	
  Table:	
  Note,	
  NoteType	
  

Retrieving ILLiad Data 
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Lessons Learned 

Our Workflow 
1.  Verify	
  if	
  user	
  will	
  accept	
  Alternate	
  Edi/on/Format	
  or	
  OA	
  version.	
  
2.  Verify	
  Libraries’	
  electronic	
  holdings.	
  If	
  not	
  available,	
  search	
  

Google	
  (using	
  filetype:pdf	
  to	
  narrow	
  search	
  if	
  needed).	
  
3.  Copy	
  URL	
  (and	
  EZProxify	
  it	
  if	
  a	
  subscrip/on	
  e-­‐resource).	
  
4.  Paste	
  URL	
  into	
  Loca/on	
  field	
  in	
  ILLiad	
  request.	
  
5.  Type	
  DB	
  or	
  W	
  in	
  Call	
  Number	
  field	
  in	
  ILLiad	
  request.	
  
6.  Send	
  Email	
  “ILL	
  Item	
  Available	
  Online”	
  email	
  to	
  provide	
  URL.	
  
7.  Rou/ng	
  rule	
  moves	
  request	
  to	
  Request	
  Finished	
  queue	
  in	
  

Document	
  Delivery.	
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Interlibrary	
  Loan	
  staff	
  at	
  UMD:	
  
•  Spend	
  at	
  least	
  44	
  hours	
  per	
  year	
  filling	
  these	
  requests.	
  	
  
•  May	
  misiden/fy	
  subscrip/on	
  v.	
  free	
  resource	
  (6-­‐9%	
  error	
  rate)	
  
à	
  Further	
  training,	
  outreach,	
  and	
  greater	
  automa/on	
  	
  is	
  needed.	
  

What ILL Data Reveals about Challenges  
Related to Known Item Discovery   

Analyzing	
  this	
  data	
  has	
  led	
  the	
  UMD	
  ILL	
  unit	
  to	
  iden/fy	
  4	
  strategies	
  
to	
  help	
  users	
  beqer	
  locate	
  these	
  materials	
  themselves:	
  	
  
1.  Ac/vely	
  promote	
  our	
  proxy	
  bookmarklet	
  Reload@UMCP	
  	
  	
  	
  	
  	
  	
  	
  	
  

(e.g.	
  emailing	
  users	
  who	
  failed	
  to	
  find	
  subscrip/on	
  e-­‐resources).	
  
2.  Encourage	
  librarians	
  to	
  teach	
  Google	
  search	
  strategies	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

(e.g.	
  using	
  the	
  file	
  type	
  operator	
  to	
  find	
  PDFs).	
  
3.  Share	
  findings	
  with	
  liaison	
  librarians	
  to	
  raise	
  awareness	
  of	
  

relevant,	
  yet	
  overlooked	
  online	
  resources	
  in	
  their	
  fields.	
  	
  	
  	
  
4.  Collaborate	
  with	
  Technical	
  Services	
  to	
  improve	
  linking	
  within	
  our	
  

primary	
  discovery	
  tool	
  WorldCatUMD	
  (e.g.	
  linking	
  to	
  items	
  
available	
  in	
  ProQuest	
  Theses	
  &	
  Disserta/ons).	
  	
  

	
  

We	
   will	
   start	
   implemen/ng	
   these	
   strategies	
   this	
   summer,	
   then	
  
analyze	
   ILLiad	
   data	
   again	
   aMer	
   6	
   and	
   12	
   months	
   to	
   determine	
   if	
  
these	
  efforts	
  have	
  reduced	
  the	
  number	
  of	
  Find	
  It	
  Fails.	
  	
  
	
  

We	
  also	
  will	
  rethink	
  our	
  workflow	
  and	
  data	
  collec/on	
  methods	
  aMer	
  
the	
  UMD	
  Libraries	
   implement	
  the	
  WorldCat	
  KB	
  (January	
  2016).	
  The	
  
Collec/ons	
  tab	
  will	
  provide	
  useful	
  data	
  and	
  allow	
  for	
  a	
  rou/ng	
  rule	
  
to	
  iden/fy	
  requests	
  that	
  can	
  be	
  filled	
  using	
  subscrip/on	
  e-­‐resources.	
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Which	
  resources	
  are	
  most	
  likely	
  to	
  
hide	
  in	
  plain	
  sight?	
  
•  Journal	
  ar/cles	
  (60%),	
  followed	
  by	
  

eBooks	
  (20%)	
  &	
  ETDs	
  (8%)	
  	
  
•  Published	
  since	
  2000	
  (70%)	
  
•  Available	
  on	
  publishers’	
  websites,	
  

authors’	
  websites,	
  and	
  in	
  digital	
  
repositories	
  (70%)	
  	
  

ILLiad	
  data	
  reveals:	
  	
  
•  Faculty	
  or	
  Grad	
  Student	
  (85%)	
  
•  With	
  an	
  approaching	
  deadline	
  
	
  	
  	
  	
  	
  (27%	
  within	
  1	
  week;	
  42%	
  within	
  2	
  weeks)	
  
•  Will	
  accept	
  Open	
  Access	
  version	
  (91%)	
  	
  
	
  

2015	
  ILL	
  user	
  survey	
  indicates	
  :	
  	
  
•  Finds	
  a	
  cita/on	
  “elsewhere”	
  (35%)	
  
	
  

Notes	
  leM	
  in	
  requests	
  suggest:	
  	
  
•  Wants	
  full	
  text	
  online	
  	
  	
  
•  Tried	
  to	
  find	
  it	
  online	
  and	
  failed	
  	
  

I	
  tried	
  downloading	
  this	
  
from	
  the	
  journal	
  website	
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